
NEED HELP WITH YOUR ENERGY BILLS?

The Public Utility Commission requires utilities to have programs and 
protections that help limited-income customers keep their utility service.  
These programs may help you to pay utility bills or lower the amount of 
electricity or natural gas you use.  
                                                                                                                                                                   

The local electric or natural gas company may call them by different names, but each company has the following 
programs listed below.  Here are some tips to help you stay warm, lower your heating bills, and tell you who to 
call when you need help.

Budget Billing:  All residential customers may contact their electric or natural gas company to 
request budget billing at any time. This form of billing is based on the customer’s  past 12 months of 
energy usage to arrive at a fixed “average” amount to bill each month.  The utility company can adjust 
this average four times a year higher or lower depending on the customer’s usage.

Customer Assistance Programs  (CAP):  This program is set up between the utility company 
and a limited-income, payment-troubled customer to pay utility bills that are based on household 
size and gross household income. CAP customers agree to make regular monthly payments, which 
are usually less than the current bill, in exchange for continued utility service.

Customer Assistance Referral and Evaluation Program (CARES):  The CARES 
program will help customers with special needs.  Special needs customers are consumers who are 
experiencing family emergencies, divorce, unemployment, or medical emergencies.  The program’s 
goal is to provide support and direction to help customers pay their utility bill.

Low-Income Usage Reduction Program (LIURP): LIURP helps limited-income 
residential customers lower the amount of electricity or natural gas used each month. The utility 
company may provide free home weatherization. A utility company representative may come to your 
home to install energy saving features to help reduce your monthly bill.



LIHEAP and Hardship Funds also are Available!

Low-Income Home Energy Assistance Program (LIHEAP): LIHEAP provides financial 
assistance to income-qualifying households to pay energy bills. LIHEAP is a federal program 
administered by the Pennsylvania Department of Human Services (DHS) and consists of three 
components:

	  Cash Benefits: Helps limited-income customers pay their home energy bill. 

    Crisis: Helps limited-income customers meet home emergency situations and restore 
services if their service has been shut off. 

    Weatherization: Helps qualified limited-income customers reduce their energy 
consumption through home improvements.

NOTE: Limited-income customers who qualify for Cash and Crisis can receive both. For more 
information please contact your local county assistance office or DHS at: 1-866-857-7095.

Hardship Funds: Utility company hardship funds provide cash assistance to utility customers 
to help them pay their utility bills. Hardship funds provide assistance grants to customers who “fall 
through the cracks” of other financial assistance programs, or to those who still have a critical need 
for assistance after the other resources have been exhausted. The fund makes payments directly to 
companies on behalf of eligible customers. For further information, contact your local utility company.

NOTE: You must meet certain income limits and be payment troubled to qualify for CAP, CARES, LIURP, 
LIHEAP and the hardship fund. Call your local utility company for more details to see if you qualify.

If you or someone you know is without utility service, or has received a utility shut-off 
notice, first call your local utility company for help! Most utility companies have 

Home Energy Assistance Programs available to assist customers in need.

Your utility company will work with you and explain programs 
that may help you depending on your income or hardship situation.

CALL US  For More Information !!!

The Pennsylvania Public Utility Commission
1-800-692-7380

For people with speech or hearing loss, 
dial 7-1-1 (Telecommunications Relay Service)

www.puc.pa.gov
ConsumerEd@pa.gov
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