
 
COMMONWEALTH OF PENNSYLVANIA 

December 1, 2023 
 
The Honorable Mark A. Hoyer 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
301 5th Avenue, Suite 220 
Pittsburgh, PA 15222 
 
Re: Petition of UGI Utilities, Inc. – Electric Division for Approval of Phase IV of its 

Energy Efficiency and Conservation Plan / Docket No. M-2023-3043230 
 
Dear Judge Hoyer: 
 
 Enclosed please find the Direct Testimony and Exhibits of Robert D. Knecht, labelled 
OSBA Statement No. 1, with Exhibits RDK-1, RDK-2, and RDK-3, on behalf of the Office of 
Small Business Advocate (“OSBA”), in the above-captioned proceeding.   
 
 As evidenced by the enclosed Certificate of Service, all known parties will be served, as 
indicated.   
 

If you have any questions, please do not hesitate to contact me. 
       
 
Sincerely, 

 
       /s/ Steven C. Gray 
 
      Steven C. Gray 
      Senior Supervising  

Assistant Small Business Advocate 
      Attorney ID No. 77538 
Enclosures 
cc: PA PUC Secretary Rosemary Chiavetta (Cover Letter & Certificate of Service only) 

Robert D. Knecht 
 Parties of Record 
 
 
 

 
Office of Small Business Advocate 

Forum Place 555 Walnut Street, 1st Floor I Harrisburg, PA 17101 717.783.2525 I Fax 717.783.2831 I www.osba.pa.gov 

http://www.osba.pa.gov/
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CERTIFICATE OF SERVICE 

 
I hereby certify that true and correct copies of the foregoing have been served via email (unless 

otherwise noted below) upon the following persons, in accordance with the requirements of 52 Pa. Code § 
1.54 (relating to service by a participant). 
 
 
 
 
The Honorable Mark A. Hoyer 
Administrative Law Judge 
Pennsylvania Public Utility Commission 
301 5th Avenue, Suite 220 
Pittsburgh, PA 15222 
mhoyer@pa.gov  
 
Melanie J. El Atieh, Esquire 
Darryl A. Lawrence, Esquire 
Senior Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5th Floor 
Harrisburg, PA 17101 
melatieh@paoca.org 
dlawrence@paoca.org 

 
Devin T. Ryan, Esquire 
Megan E. Rulli, Esquire  
Post & Schell, P.C.  
17 North Second St., 12th Floor  
Harrisburg, PA 17101-1601  
dryan@postschell.com   
mrulli@postschell.com 
 
Timothy K. McHugh, Esquire 
UGI Corporation  
500 North Gulph Road  
King of Prussia, PA 19406  
MchughT@oneugi.com      

 
 
 
 
 
 
 
 
 

/s/ Steven C. Gray 
DATE: December 1, 2023    ________________________________ 

Steven C. Gray 
Senior Supervising 
Assistant Small Business Advocate 
Attorney ID No. 77538 
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	DIRECT TESTIMONY OF ROBERT D. KNECHT
	1. Introduction
	Q.  Mr. Knecht, please state your name and briefly describe your qualifications.
	Q. Please describe your assignment in this matter.
	Q. Please summarize the impacts of the Company’s proposed EE&C Plan on small business customers.
	Q. How is your testimony organized?
	2. Background
	Q. Before getting into the substance of your review, please restate your testimony from the Phase III proceeding regarding the background economics for utility-sponsored EE&C plans, as they apply to Pennsylvania in general and UGI Electric in particular.
	Q. In addition to these concerns, did you raise any other general issues regarding the Company’s EE&C programs in the Phase III proceeding?
	Q. Re the foregoing, you raised all these issues in the Phase III proceeding.   How were they addressed?
	Q. Please provide some background on the various programs and pathways in the Company’s EE&C Plans in Phases I, II and III for C&I customers
	Q. In your testimony in the Phase III proceeding, you expressed significant concerns regarding the Company’s method for deriving avoided costs for electric power that are used to derive the benefits associated with the EE&C programs.   Has that issue ...
	Q. Do you have any observations regarding the Company’s detailed methodology for deriving TRC costs and benefits in this proceeding?
	Q. Please review the results of the Phase III EE&C Plan as it applies to C&I customers.
	Q. You indicated earlier that actual sustained load reductions may not correspond to the forecast or estimated load reductions identified in utility EE&C Plans.  Does the information provided by UGI Electric in this proceeding shed any light on this i...
	3. Review of Phase IV Proposals for C&I Customers
	Q. What changes does the Company proposed for Phase IV for C&I customers?
	Q. Please discuss the implications of the proposed change to the Custom Incentive program.
	Q. Please discuss the implications of the proposed Prescriptive Pathway.
	Q. Do you have any concerns regarding this program?
	Q. Please discuss the implications of the proposed Direct Install Pathway.
	Q. What do you recommend with respect to the Direct Install program?
	Q.  Overall, is the Company’s proposal consistent with the provisions of the settlement for Phase III in respect of incentive and administrative costs?
	Q. What, then, do you recommend with respect to the caps on C&I costs?
	Q. Please discuss the implications of the Company’s proposal on C&I customer bills.
	Q. What, then, do you recommend with respect to the Company’s Plan for Class 2 C&I customers?
	4. Summary of Recommendations
	Q. Please summarize your recommendations.
	Q. Does this conclude your direct testimony?




