**IMPORTANT:  ACTION IS NEEDED**

**CapTeltm Software Upgrade - Notice of Availability**

Effective June 1, 2005, you will be prompted to upgrade your CapTeltm telephone set on line.  This is a free upgrade, and it only takes about 5 minutes.
Features your CapTeltm telephone set will have AFTER the software upgrade:
· Ability to dial 9-1-1 directly in an emergency with built-in aids to assist you in during your emergency call.

· Conversion of your CapTeltm to Voice Carry Over (VCO) mode when 9-1-1 and 7-1-1 calls are dialed.

· Ability to program 3 phone numbers in memory – speed dialing capabilities.

· Ability to caption your external voice answering machine messages by setting the handset next to your voice answering machine speaker when this feature is enabled.

· Spanish-to-Spanish call set up, if applicable.
Steps to Upgrade your CapTeltm Telephone Set:

1.  Make a captioned CapTeltm call using your CapTeltm telephone set as you usually do.  You may call anyone you wish.

2.  After you hang up from your call, the CapTeltm Captioning Service will automatically send a message to your unlit CapTeltm display.  You should see:
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	Arrow points to the 4th button on the CapTel Display


3.  With your CapTeltm handset still hung up, press the 4th display button next to the “Update CapTel?”  This begins the upgrade process.  Once you have upgraded to the new software, you will see new features in the CapTeltm MENU options.  

That’s it!!  Once you press the button to activate the update, the upgrade begins automatically.  It's that simple to start the upgrade!  As the automatic upgrade is in progress, you will see prompts on the CapTeltm display that state:
CONNECTING TO HOST
and then
UPDATE in PROGRESS
NOTE:  The update process takes approximately 5 minutes.  During this time, please do not use your CapTeltm telephone set.  The CapTeltm display will let you know when the process is completed.  Your CapTeltm telephone set will then be upgraded for your use.  If you have to make a call during the upgrade, you may do so, but you will need to restart the upgrade after you finish the call.  If you see the Upgrade Notice on your phone and wish to make or receive a call, you may still do without downloading the update.  However, we urge you to complete the quick upgrade process as soon as it is available to you.

More Details


Calls to 911:  Once your CapTeltm  telephone set has been updated, you can connect to 911 operators using either voice-only or traditional VCO (Voice Carry Over) mode.  When you dial 911, the updated software in your CapTeltm telephone set will automatically convert the phone from captioned telephone mode to VCO mode.  The incoming text is typed on your screen by personnel at the 911 center.  It is not captioned through the CapTeltm  captioning center.  If you dial 911 and cannot hear or understand the emergency services operator, please ask, “Use VCO mode” or follow the instructions for “captions from 9-1-1” on the screen.  The operator will then switch from voice to VCO (typing) mode.  


Incoming Calls:  With the update, you can receive captioning service for incoming calls.  For captioning service on incoming calls, ask your callers to dial 1-877-243-2823.  Callers will be prompted to key in your phone number after they connect to the CapTeltm relay center.


Software Upgrades:  From time to time, your CapTeltm telephone set will need software upgrades.  When additional software upgrades are available, your CapTeltm telephone set will display a prompt, after you complete a call, stating that a software upgrade is available.  It’s easy, free, and fast to upgrade your CapTeltm telephone set on line.  Just follow the display prompts and allow up to 5 minutes for the software to automatically upgrade your phone with the latest capabilities.   

Feel free to contact CapTeltm customer service at:  

	Voice/Captel
1-888-269-7477
	TTY
1-800-482-2424
	Email
captel@captelmail.com


