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Low Rate, Low Monthly Payment Financing to
Help You Drive Your Sales of
Energy Efficiency Home Improvements

e Insulation & Air Sealing

e Air Source Heat Pumps

e Central Air Conditioning

e Furnaces & Boilers

e Geothermal Heat Pumps

e Heat Pump Water Heaters

e Other Energy Saving Improvements
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One of America’s Top Consumer Financing
Programs for Energy Improvements

e Part of the lllinois Energy Efficiency Loan Program
(On-Bill Financing)

e Supported by Ameren lllinois in their service area

e Administered by AFC First, a national energy
efficiency lender

e Only for work performed by Approved Contractors

e Approved Contractors also eligible to offer AFC
First’s EnergyLoan program for other types of
improvements
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AFC First — A National Leader in Residential Energy

Efficiency Lending and Programs

Contractor-driven, energy related home improvement lending is our primary
business. Founded in 1947, our complete focus since 1999 has been assisting high-
quality contractors and motivated consumers to affordably install energy related
home improvements

AFC First is one of only three Fannie Mae approved Energy Lenders in the U.S. and
considered a national leader in this market

National footprint with over 3,000 Approved Contractors, Manufacturer, Utility and
State and Municipal Partners and Sponsors

We operate the Green Energy Training Center & Academy for Home Performance,
BPIl and contractor sales training

Creating new Green Energy Federal Credit Union for program expansion

Named nation’s first private Home Performance with ENERGY STAR sponsor by US
DOE on October 1, 2011 (non-utility, state, municipal or non-profit)

Selected as one of 18 national Power Saver pilot lenders by HUD and DOE
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The S Million Dollar Question

e Which Do You Think Sounds Better to a
Prospective Buyer?

“That new system is going to run you about

e Your Money and Energy Saving investment is

Just $53 a month with the special
Illinois Energy Efficiency Loan!
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What is True Fixed Rate™ Financing?

Many home improvement financing
options are finance company- type

Credit Card or lllinois Energy programs with “promotional” or “teaser”
Promotional Finance | Loan and AFC First interest rates for an introductory time
Company Programs EnergyLoan® which then revert to a very high rate if
e e VAEe the loan ba!ance is n.ot paid off durmg.
True Fixed Rate" 18 to 26.99%! et em S EE the promotional period. These revolving
Db e e ora Sh°f’t UL and program “credit card” types of financing also do
Teaser” Rate 4.99% in lllinois not necessarily guarantee a fixed rate or
Interest Rate is True Fixed Rate™ payment for the loan term.
Never Really Locked in ~ Rate and Payment are
Read the Fine Print Fixed for Life of Loan The Illinois Energy Loan and EnergylLoan®
from AFC First are True Fixed Rate simple
$Z,500 $63 $27 interest loan with longer terms and lower
55’000 5125 553 payments available than typical bank or
other types of unsecured home
$7,500 $188 $80 improvement financing. The monthly
payment and interest rate can never
$10,000 $250 $106 change!
$15’000 $375 $159 And since there is no penalty for pre-
SZ0,000 5500 5212 payment, the customer may pay it off at

any time.

“Credit Card” payments based on 2.50% minimum payment factor
EnergyLoan payment based on ten year, fixed rate, 4.99% APR
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New lllinois Energy Efficiency Loan Program (On-Bill Finance)

Asof 7/12/12
llenergyloan.com
LOAN $500 to $20,000 $1,000 to $25,000
AMOUNTS Unsecured — No Collateral Required Unsecured — No Collateral Required
14.99% Standard Program
o,
INTEREST RATE 4.99% 6 & 12 Month “Same as Cash” Available
CosT TO None None for Standard Program
CONTRACTOR Contractor Fee for “Same as Cash”
o Peoples Gas Not limited to utility programs.
Ameren lllinois ComEd P May be used for any of the
North Shore Gas improvements listed below:
Insulation Central Air Conditioning Natural Gas Furnaces Heating & Cooling Systems
Includes Air & Duct Sealing. SEER 14.5 or higher when installed 92% or higher AFUE. Water Heaters
Roof/Ceiling: Increasing R11 or less to R38 or greater. as part of a project which also Windows & Doors
Roof/Ceiling: Increasing R12-R19 to R49 or greater. includes a natural gas furnace with Insulation & Air Sealing
Exterior Wall: Replacing RO with R11 or greater. a rating of at least 92% AFUE Roofing & Siding
Crawl Space Wall: RepI?cmg RO-WIth R11 or greater. ) Solar PV & Solar Thermal
ELIGIBLE Basement Wall: Replacing RO with R11 or greater. Refrigerators and Washers Geothermal
EQUIPMENT Central Air Conditioning ENERGY STAR qualified - available Uil & G
SEER 14.5 or greater. through selected retailers only X K
Air Source Heat Pump Electrical & Plumbing
SEER 14.5 or greater. :aetaf:re:osr::r&oz:?cshens
Ground Source Heat Pump
EER 18.5 and 3.7 COP or greater e [Emeiz i E e EmEmi
) ) - All Related Work
Natural Gas Furnaces or Boilers elated Wor
95% AFUE or greater All Makes and Models Regardless
(] .
of Rating
iisatiEnmplyatenilieaten 50% of Loan May be Used for
Electric water heater with an Energy Factor (EF) greater N lifving |
than 2.0.Natural gas water heater with an Energy Factor on-Qualifying Improvements
(EF) greater than 0.67.
ELIGIBLE For participating utility customers who own a single family homes, condo or For all homeowners who own and
multi-family building with no more than 4 units. occupy a 1 to 2 unit residence. Good
BORROWERS Good credit and the ability to repay are required. credit and the ability to repay are required.
LOAN TERM Up to 10 Years Up to 10 Years
b\_‘ "{“ I Ilo - /\l'k
—
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ActOnEnergy-

Special Financing

for Energy-Saving
Home Improvements
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Low Rate Loans for High Efficiency
Energy Home Improvements

If you’re a customer of Ameren lllinois you may be eligible
for a low-interest loan to purchase and install energy
efficiency home improvements. Installments on your loan
will be billed conveniently on your monthly utility bill.
Best of all, you may also be eligible for rebates on your
improvements through Ameren lllinois ActOnEnergy program.

*  4.9%9% Unsecured, Fixed Rate Financing
* Loans from $500 to $20,000
* 100% Financing Available
"« No Home Equity Required: New Homeowners OK
* No Fees to Consumer or Contractor
 Upto 10 Years to Repay
*  Work must be done by an Approved Contractor
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Who is Eligible?

Customers {(named on an Ameren lllinois bill) who:

Own a Single-family home, Condo,
or Multi-family building with no
more than four units;

Are installing a qualifying
improvement in that property;
Have good credit and the ability to

repay.
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What Improvements Qualify?

All installations must be for qualifying ActOnEnergy
improvements. Your loan amount can include the cost of
equipment, installation and related services.

Insulation

Includes Air & Duct Sealing.

Roof/Ceiling: Increasing R11 or less to R38 or greater.
Roof/Ceiling: Increasing R12-R19 to R49 or greater.
Exterior Wall: Replacing RO with R11 or greater.
Crawl Space Wall: Replacing RO with R11 or greater.
Basement Wall: Replacing RO with R11 or greater.

Central Air Conditioning
SEER 14.5 or greater.

Air Source Heat Pump
SEER 14.5 or greater.

Ground Source Heat Pump
SEER 18.5 and 3.7 COP or greater.

Natural Gas Furnaces or Boilers
95% AFUE or greater.

Heat Pump Water Heater
Electric water heater with an Energy Factor (EF) greater than 2.0.
Natural gas water heater with an Energy Factor (EF) greater than 0.67.
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Who Can Perform the Work?

Only AFC First Approved Contractors
who are also Illinois Energy Efficiency
Loan participating contractors may
perform the work.

* Minimum 3 years in business, history of financial stability and

. Approved Contractors may also evidence of $50,000 net worth or compensating factors

participate in any special state,  Satisfactory company and personal credit histories
utility or other programs which AFC
First administers. » Satisfactory Better Business rating

» Satisfactory customer and trade references

* BPI Certification allows participation
in Home Performance with ENERGY
STAR programs where available

e Overall reputation for a high level of service and workmanship
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Use this “Ballpark” Payment Chart to Find
the Low Monthly Payment That Fits Your Budget
No Closing Costs or Penalty for Pre-Payment.

4.99% APR for Qualifying Improvements

36 Months | 60 Months | 120 Months
$2,500 s75 547 527
$5,000 §150 594 5§53
$7,500 §225 5§141 S80
$10,000 5300 5189 S106
$12,500 5375 5236 S133
$15,000 5449 5283 5159
$17,500 5524 5330 5186
$20,000 $599 $377 S20%

Ballpark payments are estimates only. Actual rate and payment based on loan
amount, subject to credit approval by AFC First. Minimum loan amount is $500.
All loans are made directly to the consumer by AFC First Financial Corporation.

Al
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Getting a Loan
Step 1: Complete the Loan Application

Customers {(named on an Ameren lllinois bill) can apply on-line,
by phone or by fax. Please have your utility account number
handy. You do not need to select an approved contractor when
completing the application, although you may if you've already
received estimates from approved contractors. You will be
notified of your pre-qualification status by AFC First, the program
lender, typically within an hour.

Al
/I/Amem” lllinois

ILLINOIS Powered by AFCFIRST

AFCFIRST

13



Step 2: Once You are Approved

After being pre-qualified, an AFC representative will call you to
tell you the loan amount for which you’ve been approved. You
may be required to submit additional information before final
approval. AFC First will notify your chosen contractor about

the status of your loan and will ask about the furnace and
installation planned. Once the loan has been approved, AFC First
will prepare loan documents and forward them to you for your
signature.
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Step 3: Installation and Payment to Contractor

Once loan documents have been issued, the contractor can
begin work. You and the contractor will certify when the job is
completed. When AFC First receives all sighed paperwork, they
will contact you to verify that the project was completed to your
satisfaction and, if so, release payment to the contractor. You
will begin making loan payments on your first or second utility
bill following the release of payment to your contractor.

A —
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Customers Can Apply

e  Through a customized link
on your website

e Atilenergyloan.com

. By phone

. By fax

Iilinois ™

AFCII;IKRST For fastest approval. apply online: or Fax this completed Application to 610-433-7488

i e 1 or Apply by Phone: 8882693133
Name of the Contractor who is doing the Wark Name of the Contractor's Salesperson
Loan Amount Requested Your Utililty Company
L1 Ameren lllingis Account Number
Please Tell Us About Yourself Alimony, child support or separate maintenance need net be included unless you wish to reply upon such income in applying for credit.
Applicant’s Last Name First Name M Social Security Number Date of Birth
Co-Applicant’s Last Name First Name M Social Security Number Date of Birth
Property Address Where Work Is Being Done City State Zip [ How Long have you Owned your Home?
Mail Address (if different than Install Address) City State Zip Your Email Address
Applicant’s Employer How Long? Work Phone Cell Phone Home Phone
Applicant's Position Gross Monthly Salary Self-Employed? Other Income (Please explain):
L Yes [Jhe
Previous Employer Name (if less than 2 years at current) Haow long? Position Gross Monthly Salary
Co-Applicant’s Employer How Long? [ Work Phone Cell Phone Email Address
Co-Applicant's Position Gross Monthly Salary Self-Employed? Other Income (Please explain):
D Yes o
Previous Employer Name (if less than 2 years at current) How long? Position Gross Monthly Salary

Please Tell Us About Your Property and Finances

Work being installed H . Est. Property Value Purchase Price Year Purchased
at (hooss on). | Prmery Residence Dot g ShaeEl
Name of County your Property is In Curent Mortgage Holder [ Mortgage Payment Does Mortgage Payment include Taxes
and Insurance?
dyes Ao
Have You Ever Declared Are Vou?Ohllgaled to Pay Alimony or Child If Taxes and Insurance are NOT included with Mortgage
%ankruglcy’;) Support? ff 50, monthly amount Annual Real Estate Annual Home Insurance
80, e § Taxes S Premium

If I'We are applying for an Energy Loan, by submitting this application |AVe agree to the “Additional Disclosures™ on the reverse and to the following: 1) any information 1/We furnish to you is true
and complete and authonze you to investigate mylour credit and employment history as well as payment history with myfour ulility company; 2) Iiwe are the record owners of the above named
property 3) I'We will advise you of any material changes in mylour financial condition during the loan application pracess and term of the loan as well as if we decide to change residences and
eﬂechvd{ cancel our utility service af our current prima '4W’WE also authorize you to provide information on the approval status of my(our) application to the AFC First Aﬂ;])roved Contractor of
myfour choice and sponsoring uliity if requested. 9) thal ftwe acknowledge that my utlity will release histoncal energy consumption data, loan and contact information to a third party eval uator and
a‘grer?llotcomdele afollow up survey regarding the On-Bill Financing Program 6) iWe agree that this application can be used fo qualify for cther types of financing made available by AFC First or
ifs affiiates

Applicant's Signature Date Co-Applicant’s Signature Date

ENERQGY EFFICIENCY LOAN PROGRAM

ILLINO’S Powered byA.l-‘C?‘l‘RbT
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Can I Also Receive Rebates on My

Improvement Project?

Yes. In addition to low-cost financing customers can apply to receive
rebates on qualifying improvements through the Ameren lllinois
ActOnEnergy program. Visit ActOnEnergy.com or call 866-838-6918 for
details.

How Do | Make My Payments?
You loan payment will be billed monthly on your utility bill. You cannot
send your payments directly to AFC First

Can | Pay Off the Loan Early?

Yes. You will need to contact AFC First to request a final pay-off coupon.
Once you receive that coupon, you can submit it to your utility company
with your final payment.
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Can | Pay Down My Loan Balance by Sending
in Extra Money Each Month?

No. If you pay more than your total monthly bill, which includes your
loan installment, the overpayment will be applied to your utility
service, not to your loan balance.

Will my Utility Bill Display My Loan Balance
Each Month?

No. Your bill will show your monthly installment under the line item
“Energy Efficiency Loan.” To check your loan balance, call 888-269-
3::33.

What if | Pay Less Than My Full Payment?

Payments that are less than your full bill will first be applied towards
your utility service, with the remainder going towards your Energy
Efficiency Loan.

Al
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Simple Consumer &
Contractor-Friendly Loan Process

Customer contacts an AFC First Approved EnergyLoan®

Contractor to get an estimate for qualifying Cu Sto mer G ets Esti m ate

improvements.

For fastest approval, customer applies online at the

application integrated on the contractor’s website, at Ea Sy c u sto mer Ap p I icat i on

online or by phone or fax.

We’ll have a quick decision on the application,

(typically within an hour), advise the contractor and

consumer and answer any questions. We take care of Fa St Ap p rova I

the details!

Contractor sends us a copy of their estimate/proposal

and Contractor Submission Sheet identifying final price Co nt ra cto r P rovi d es J o b I nfo

and qualifying improvements.

Customer signs the simple one page loan note we will

provide to them (or to the contractor for delivery to C u StO m e r Sig n S N Ote

the customer).

We pay the Contractor same day upon receipt of
Completion Certificate and verbal customer

confirmation that the work has been done to their We Pay th e CO nt ra CtO r

satisfaction.
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Two Simple Forms

L lllinois

ILLINOIS

SPECIFICATION SHEET

Contractor Contractor Sales Person

Customer Name(s) Contract Date

Customer(s) Streel Address, City, State, and Zip Code

Approximate Start Date of Work Approximate Completion Date of Work
Ameren lllinois Gas Customer Account #:
Ameren lllinois Electric C A it #:

The Customer(s) listed above hereby jointly and severally agree to the installation of the goods listed below, in accordance with the terms described

below and the Contractor's work order (jointly, the “Agreement”).

MooEeL. RaTiNGS PRICE
= CFMS50 (Pre Install) s

Air & __ CFM50 (Post Install)

Rvalue (Pre Install) s
Attic Insulation R value (Post Install)

Rvalue (Pre Install) s
Wall Insulation _ Rvalue (Post Install)
Central AC Systems — ENERGY STAR®
Minimum SEER 14.5 w/ AHRI certificate SEER $
Air source Heat Pumps - ENERGY STAR®
Minimum SEER 14,5 w/ AHRI ceriificate SEER __ HSPF s
Boilers- Gas ENERGY STAR® AFUE s
95% AFUE or grealer
Fumaces- Gas ENERGY STAR® AFUE s
95% AFUE or grealer

Water Heaters - ENERGY STAR®
EF 0.67 or greater (natural gas) EF Fuel $
EF 2.0 or greater (electric)

Ground Source Heal Pump "

EER185& COP 3.1 or grester EER cop

Programmable Thermostat s

Other Improvements (Non-Qualifying) s

Other Improvements (Non-Qualifying) $
Total Project Cost $

Total Amount Financed s

Contractor hereby promises. and agrees to install the qualiying improvements listed above in accordance with program standards. Contractor makes this promise not
only to the Customer, but to any third-party bank, credit institution, finance company < other nnlily that will participate in the program in connection with or as part of a
transaction involving this and Customer. and has received a completed, signed, and dated
copy of this Agreement on the date first written above.

‘CONTRACTOR'S AUTHORIZED REPRESENTATIVE CONTRACTOR NAME PRINTED
DATE COMPANY NAME

2,
Completion Certificate AFCIT RST

DO NOT SIGM THIS FORM UNTIL WORK 1S COMPLETED
Lender:  AFC First Financial Corporation
Bax 3558

Contractor/ Dealer Name and Address

Allentown, PA 18106

Amount of Loan: ‘Contract ID# and/or Contract Description:

Customer(s) Name and Address: Address of Property:

Buyer/Customer Certification to Lender
Natice to Customer: You must execute this certificate when the work is completed to your satisfaction as a
condition of loan approval,
| (We) certify that: (1) The loan proceeds have been spent on property improvements in accordance with the contract
or cost estimate furnished to the lender with my {our) credit application. (2) The property improvements have
completed in general accordance with the contract or cost estimate and to my {our) satisfaction and | (we) authorize
lender to disburse the loan proceeds to the contractor/dealer. (3) | (We) have not oblained and will not received any
cash payment, rebate, cash bonus, sales commission, or anything of value from the Contractor/Dealer as an
Inducement to enter into the loan transaction. | {We) understand that the selection of the Contractor/Dealer and the
acceptance of the materials used and the work performed is my (our) responsibility, and the lender does not guarantee
the quality or workmanship of the property impravements.
CUSTOMER: DO NOT SIGH THIS CERTIFICATE UNTIL THE WORK HAS BEEN COMPLETED TO YOU SATISFACTION.

PLEASE SIGN YOUR NAME EXACTLY AS IT AF

Signature of Customer(s} Date Signature of Customer(s) Date

SARS BELOW THE SIGNATURE LINE

Contractor/Dealer Certification to Lender & Mechanics Lien Waiver
Hotice to Contractor/Dealer: Proper execution of this form s a condition of lean disbursement. Any
Contractor/Dealer who knowingly submits false information to a lender in connection with the erigination of a loan
shall be subject to the imposition of civil money penalties.
The undersigned Contractor/Dealer certifies that: (1) The property improvements are in accordance with the contract
o ¢ost estimate furnished to the customer(s). {2) The property improvements have been completed in general
accordance with the contract or cost estimate and to the satisfaction of the customer(s). (3) The customers) have not
been given or promised any cash payments, rebate, cash bonus, or sales commission, or anything of value as an
inducement to enter into the loan transaction (except for discount points, If any, paid by the undersigned to the
tender). {4) Discount points paid by the undersigned Contractor/Dealer are from the Contractor/ Dealer's own resources
and will not be reimbursed by the customers or any other party. (5) The customers signed this certificate after
completion of the property improvements, and all signatures on this certificate are genuine,
The undersigned Contractor/ Dealer, in consideration of the final payment of the above Amount of Loan above hereby
waives and releases its right to claim a lien for labor, services, or materials furnished to the above Customers) with
regard to the above contract en the above property,

Contractor/Dealer Representative (Print Name and Title) Signature of Contractor/Dealer Rep. Date

RS —
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The Facts
About Financing
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The Facts About Financing

* In the current “Perfect Storm” of Energy Crisis and Credit Contraction, consumers
more than ever need simple financing options to make energy improvements

* 70% of all Home Improvements up to $15,000 are financed in one way or another,
90% of improvements greater than $15,000 are financed

e Most consumers are motivated by necessity when it comes to energy efficiency (the
Reactive consumer who needs to replace a broken furnace) — this is 90% of the
energy efficiency market and can’t be ignored

* Proactive improvements are growing, but contractor and auditor base most grow
faster to support this market

e Successful programs address both Reactive and Proactive Consumers

* Energy-efficiency improvements are most often sold, not bought

* Keep it simple for contractor and consumer — the goal is work performed and
energy savings, not the number of audits conducted
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“Can We Afford It?”

The #1 Issue for
Consumers
Considering Home
Energy and other
Major Upgrades




The Numbers Do Not Add Up

m 53,000 - $7,000

e The amount of disposable cash available to the
average American Homeowner

md 58,200

e The amount of current debt owed by the same
average American Homeowner

— I XrE:

e What is the average price for your installations?

The result.......



Welcome to the Financing “Twilight Zone™”

* Typical home improvement installations ($1,000 to $20,000) fall into
the consumer’s financing “twilight zone” - too big for a credit card,
too small for a home equity loan

e Customer doesn’t want a lien on their home
e Time sensitive — consumer needs work done ASAP

e  Contractor-driven

e Promotional ( “Teaser Rate” or“Same as Cash”) financing is a great
option for buyers with readily available cash, but does not address
buyers who are looking for longer term affordability for a major capital
purchase

e Borrower wants longer term or lower rate than he can get from bank

e Solution: Unsecured point of purchase loan programs with
True Fixed Rates™ and Payments

Al
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Monthly Payment Affordability is often the KEY
for both REACTIVE and PROACTIVE Consumers

Customers may have an interest in more efficient systems or

improvements but may be put off by higher price.

Average American current available cash is $3,000 to

§7,000.....What is your average installation cost?

If a contractor’s closing ratio is 40%, what’s happening to the

other 60% - why aren’t they buying?

Is it the Contractor’s reputation?

s it the Price?

In today’s economy are they scared of “gimmick” financing?

Or —is it simply that they are not being given an affordable
monthly payment option that comfortably fits their budget and

can be offset by energy savings?
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/\rL i | (888) 232 -3477
AFCFIRST EnergyLoan energyloan.net

. ENERGY STAR afcfirst.com
Since 1947 '

* Ken Yeager
VP of Business Development kyeager@afcfirst.com (410) 641-5170
(443) 739-6939
* Bob Groegler
Business Development Manager rgroegler@afcfirst.com (610) 393-3341
lllinois, Midwest & Connecticut
* Andrew Greenspan
Business Development Manager agreenspan@afcfirst.com (610) 597-1937
Pennsylvania
* Greg Burns, Energy Edge
Business Development Manager gburns@afcfirst.com (207) 451-5012
Maine & New England
* Diane Brandstetter
Contractor Support Coordinator dbrandstetter@afcfirst.com ext 2703

* Peter Krajsa

Chairman and CEO pkrajsa@afcfirst.com ext 2685
* John Hayes

President and COO jhayes@afcfirst.com ext 2683
* Julie Unger

VP of Operations junger@afcfirst.com ext 2691
* Laura Nelson

CFO Inelson@afcfirst.com ext 2696
* Tessa Shin

Director of Home Performance & Renovation Lending tshin@afcfirst.com ext 2692

* Shawna Hoffman
Program Manager shoffman@afcfirst.com ext 2684



