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Abstract

In 2010 Public Service Electric and Gas Company (PSE&G) began offering the Residential
Multifamily Housing Program to its customers as part of its Energy Efficiency Economic Stimulus (EEE
Stimulus) Initiative, approved by the New Jersey Board of Public Utilities (NJBPU) in 2009. The
program was funded at $19 million for 2010 and is available to multifamily housing located in PSE&G’s
electric and/or natural gas service territory. PSE&G’s service territory includes many of New Jersey’s
urban areas and has a high proportion of multifamily housing. The program is based on a free on-site
Investment Grade Audit of the multifamily facility along with significant subsidies for the installation of
cost-effective energy efficiency measures. Customers repay their share of the program installation costs
over a period of 10 years, on their PSE&G utility bill, interest free. PSE&G offers the program to all
eligible residential multifamily housing, with priority given to New Jersey Housing and Mortgage
Finance Agency (NJHMFA) financed affordable housing projects.

The PSE&G/NJHMFA collaboration to develop and deliver a successful program to a customer
segment often financially unable to undertake energy efficiency improvements is both unique and
compelling. Because NJHMFA manages in excess of 500 multifamily projects, its knowledge of this
customer segment and access to building owners/property managers has ensured that the PSE&G
program is fully subscribed. This paper will focus on the collaborative design/delivery strategy behind
the development, regulatory approval, and successful launch of PSE&G’s Residential Multifamily
Housing Program.

The Collaborative

PSE&G partnered with NJHMFA in the design and development of its Residential Multifamily
Housing Program. The collaboration grew from a roundtable discussion between the New Jersey
Governor’s staff, regulators, NJHMFA, and PSE&G to address the unique needs of multifamily
affordable housing projects. PSE&G and NJMHFA left that meeting with a commitment to work
together to design a program tailored to a customer segment that often has deteriorated facilities, limited
cash flow, and lacks capital for infrastructure improvements.

NJHMFA’s primary goal in addressing energy efficiency opportunities in their financing
portfolio was to relieve the continuous upward pressure on rental rates by reducing the operating costs
associated with the housing projects. The run-up in energy prices, followed by the worst recession since
the great depression, had forced building owners to defer basic maintenance in order to mitigate rental
rate increases. In addition to lowering operating costs, NJHMFA wanted to ensure that addressing
energy efficiency opportunities did not increase owner debt.

As PSE&G and NJHMFA began working together on a new multifamily program design, it was
decided that the existing PSE&G Hospital Efficiency Program would provide the design skeleton for the
new program and would be modified to address the unique characteristics of affordable housing



projects. Most of the original hospital program design was a good fit for the multifamily market and
could be leveraged to develop a targeted multifamily program based on a proven program design. Since
the hospital sector, including its facility structures and financial organization, differs significantly from
the multifamily housing sector, the Hospital Program design was modified to address the unique
characteristics of multifamily housing. For example, since one of the goals of the new multifamily
program was to pay for energy efficiency improvements with energy savings, the Hospital Program
repayment schedule was extended from 3 years to 10 years for the Multifamily Housing Program.
Further, because NJHMFA had some concerns about the multifamily project owners’ ability to take on
new debt associated with the energy efficiency project repayments, extending the repayment period to
10 years addressed that concern also. During the planning stage, NJHMFA had identified 75 master
metered affordable housing developments in PSE&G’s electric and/or gas service territory. These
ranged from garden apartments to high rises and contained over 12,000 individual rental units. After
NJHMFA completed their underwriting analysis of this portfolio, which included cash-flow as well as
mortgage repayment history, they recommended that 36 of those projects be initially targeted by the
PSE&G program. In phase two of recruitment, NJHMFA identified another 92 individually metered
projects that could be solicited for program participation if the program was not fully subscribed.

NJHMFA continued its interest in, and support of, the program throughout the regulatory process
that resulted in program approval. NJHMFA supported PSE&G’s program filing and was a Party to the
filing proceeding and to the Stipulation of Settlement Agreement with the NJBPU that provided funding
for PSE&G’s portfolio of energy efficiency programs. They participated in settlement discussions and
provided clarifying language to ensure that the program as approved would meet the design goals.
Throughout the program implementation process, NJHMFA has maintained an active role for all
NJHMFA financed projects participating in the program. This includes the review of Investment Grade
Audit reports and contractor bids for the installation of the energy efficiency measures, attending
customer/building owner meetings and participation at on-site inspections of the participating facilities.
This ongoing collaboration ensures that the building owners are in compliance with both NJHMFA
standards as well as PSE&G program requirements; while adding additional levels of customer support
and informational sources to the program participation process.

Assessing the Marketplace

PSE&G’s service territory includes many of New Jersey’s urban areas and has a high proportion
of multifamily housing units. These buildings typically face thin operating margins and constrained
ability to increase rents which leads to deferred maintenance, poor building conditions, ongoing
deterioration, and energy inefficiency which in turn further erodes operating margins and the ability to
retrofit an inefficient building. High energy costs during the 2005-2008 timeframe and the subsequent
economic recession during the years 2008 through 2010 have exacerbated these conditions.

According to U.S. census data, 53% of all dwelling units located within PSE&G urban areas are
single family dwellings and 17% of all housing stock contains 3-4 dwelling units. Approximately 29%
of all housing stock is multifamily housing with greater than 4 units per building. In New Jersey as a
whole, there are about 500,000 multifamily housing rental units representing approximately 16% of the
total number of residential units in the State as well as 26% of all dwelling units in New Jersey’s central
cities. Although there is significant opportunity for energy efficiency retrofits and energy savings in this
building stock, this market sector consistently has been overlooked and underserved by existing energy
efficiency programs. Most energy efficiency programs delivered in the State over the last 10-20 years
have been targeted to single family residences and commercial buildings. The significant opportunity



coupled with very low penetration of energy efficiency retrofits supported the need for an affordable
multifamily housing program in PSE&G’s service territory in order to reach and serve this customer
segment.

Market Barriers

PSE&G’s Multifamily Housing Program was designed to address market barriers and obstacles
which often prevent or impede affordable multifamily housing from taking advantage of energy
efficiency programs. The affordable housing multifamily sector was targeted because of its relatively
high energy usage, aging mechanical equipment, the facilities’ general lack of available capital for
infrastructure improvements, and the need to preserve the affordability of these buildings and the
housing they provide. It was also an opportunity to demonstrate the advantages of an innovative
partnership between the utility and a State agency. The State of New Jersey is also looking for
innovative ways to reduce greenhouse gas emissions and be energy efficient in all building sectors.
Preserving and improving existing affordable housing is an essential step in addressing the State’s
affordable housing needs while also promoting sustainability and sound land use planning.

Affordable housing multifamily sector buildings exhibit some market barriers that are common
to both residential and commercial rental buildings including the first cost bias and the lack of access to
capital. While it is not always the case, there is a perception that energy efficient measures are more
costly than conventional ones. When this is the case, first cost almost always dominates the decision
criteria. PSE&G incentives either eliminate or sharply reduce first cost premiums and the on-bill
financing converts a capital cost into an expense item that can be paid for over time. The affordable
housing sector’s general lack of capital for infrastructure improvements was a market barrier identified
by NJHMFA that was addressed directly through this program. The developments targeted by this
program have the additional need to balance the cost of building maintenance and repair and energy
efficiency improvements with the need to maintain affordable rental rates. This program also provides
an effective mechanism for overcoming the initial costs of energy efficiency not only by providing a
substantial incentive, but by financing all construction costs and providing the building owner the option
of paying for the upgrades over time on the PSE&G utility bill.

In addition to those barriers common to most rental buildings, these projects had not been
targeted by the energy efficiency programs that had been available in New Jersey for nearly a decade.
There was a general lack of awareness or blindness to the urban multifamily market and no conception
of how to find the opportunities. The project owners themselves were also unaware of how to procure
or manage the construction of energy efficiency services

To address the lack of knowledge regarding energy efficiency, the program provides full turn-
key support to the customer throughout the program participation process. Key to the success of moving
the projects forward into the construction and installation phase are the engineering analysis and
preparation of bid-ready documents that are provided to customers by the engineering firms who
conduct the Investment Grade Audit data gathering and analysis. These additional services ensure that
all eligible Energy Conservation Measures (ECMs) have been fully screened and vetted for cost-
effectiveness, and at the same time provide the customer with the technical assistance needed to
efficiently solicit contractor bids.

Access to building owners of multifamily housing has been a market barrier to successfully
marketing energy efficiency retrofits to this sector. Typically, the multifamily affordable housing sector
is overlooked by traditional energy efficiency programs due to a lack of access to the properties and
their owners and the perception, often correctly so, that this sector lacks the capital to make energy
investment upgrades. PSE&G’s Multifamily Housing Program addresses this market barrier in two



ways: first, its partnership with NJHMFA allows the program to easily identify and target eligible
multifamily facilities, and second, providing an Investment Grade Audit at no cost to the customer
allows the building owner to understand the opportunity to improve their building’s operation and cash
flow. This two-pronged approach brings much needed access to free on-site energy audits, energy
efficiency knowledge, advice, and ongoing program support all with the NJMHFA “seal of approval”.

The multifamily housing market segment often has older, deteriorated facilities, limited cash
flow, and lacks capital for infrastructure improvements. These buildings typically face thin operating
margins and constrained ability to increase rents which leads to deferred maintenance, poor building
conditions, ongoing deterioration, and energy inefficiency which in turn further erodes operating
margins and the ability to retrofit an inefficient building. This program was designed to overcome these
barriers and to make energy efficiency upgrades available and affordable for this market sector.

Program Offerings

PSE&G’s Multifamily Housing Program is designed to increase energy efficiency and reduce
carbon emissions of multifamily housing developments. Building owners receive an Investment Grade
Audit of their building(s) at no cost, incentives, and up-front financing for the cost of eligible energy
efficiency installations. The Multifamily Housing Program Investment Grade Audit and inspection
services are provided through qualified audit and engineering professionals employed by PSE&G and
hired through a competitive bid process. All cost-effective ECMs identified by the Investment Grade
Audit as having a simple payback of 15 years or less may be eligible for installation under the program.
The energy efficiency measures recommended by the Investment Grade Audit may include lighting,
HVAC, humidification, ventilation, windows, doors, motors, and other energy consuming equipment.
The program will buy-down project costs by 7 years, but to not less than 2 years. Remaining costs will
be provided by PSE&G and repaid through interest free on-bill financing (through the PSE&G utility
bill), or in one lump sum (if the customer chooses) after the final inspection.

The program provides a three-step payment process to eliminate the building owner’s need to
secure a loan to fund the capital investment in energy efficiency upgrades before the project begins.
Coupled with on-bill financing and generous repayment terms, the customer is able to afford the energy
efficiency investment, while at the same time recognizing the associated energy efficiency benefits
immediately upon installation, before repayments begin. The full cost of energy efficiency upgrades
(including engineering, the energy audit and cost of construction) are covered through a combination of
PSE&G’s buy-down/grant and 0% on-bill repayment/financing. The PSE&G on-bill payment option is a
critical component to the success of the Multifamily Program. This feature provides the participant with
a manageable repayment solution and acts as an additional incentive for program participation.
Incentive payments to program participants can be made in these three stages or “progress payments”:
1) execution of contract, 2) job 50% complete, and 3) after final inspection.

The customer will have 10 years to repay their contribution to the project. This will serve to
guarantee immediate energy savings and utility bill relief to the most-in-need projects. The 10 year
repayment period is considered a low risk option since the NJHMFA financed affordable housing
projects are likely to be in operation for at least 10 more years. Should the property be sold before the
end of the repayment period, the remaining balance shall be payable upon transfer of the property.

The program is offered to residential multifamily housing where natural gas and/or electricity are
provided by PSE&G. The multifamily housing facility must have 5 or more units and may be either
master metered or individually metered for utility services. High rise and low-rise facilities, affordable
and market rate housing and urban rehabilitation projects identified by municipalities in PSE&G’s



service territory are eligible. However priority for program participation is given to the NJHMFA
funded affordable housing projects.

Program delivery typically occurs in 4 steps:

1) Step One: Investment Grade Audit of Multifamily Building(s). The PSE&G program
contractors perform a detailed Investment Grade Audit and prepare a customized audit report
that includes a list of recommended ECM upgrade options. PSE&G and NJHMFA review the
potential ECM upgrades with the customer.

2) Step Two: Engineering Analysis of Project. Based on the Investment Grade Audit results, an
engineering analysis is performed, measures payback and cost effectiveness screening is
conducted, and a set of approved ECMs is selected for the project. The program contractor then
prepares bid-ready documents for the customer to facilitate the preparation of a project Scope of
Work, which will be used to obtain contractor cost estimates for ECM installation.

3) Step Three: Scope of Work/Contractor Bids. The project owner prepares a Scope of Work for
use in soliciting contractor bids. NJHMFA projects will follow the NJHMFA bidding practices.
PSE&G/NJHMFA and the customer review the contractor bids/costs and select the contractor(s).
At this time, the first progress payment can be issued to the customer.

4) Step Four: Measures Installation and Inspections. When 50% of the ECMs have been installed,
PSE&G verifies the progress through an on-site inspection. Upon the completion of a successful
inspection, a second progress payment is issued. When the project is 100% complete, the final
inspection takes place. If the inspection is successful and approved, the final progress payment
is determined and issued. If the final costs are less than the original estimate, the final payment
will be adjusted down to reflect the actual costs. If the final costs are more than the original
estimate, the final payment will not be adjusted and will be paid according to the original
estimate. Project is now complete and customer repayments begin.

An additional benefit of the on-site inspection process is that customers are provided with
another level of quality control. The program provides for independent inspections for the measures
installation work performed at both the 50% and 100% completion phases. These inspections are
provided by the same engineering firms that performed the original Investment Grade Audit and provide
value-added services to the customer to ensure that the ECMs contracted and paid for are indeed
installed, and in accordance with manufactures specifications.

Customer Solicitation

Although all residential multifamily housing in PSE&G’s electric and/or gas service territory
was eligible for program participation, the program was targeted initially to affordable housing
developments within NJHMFA’s portfolio. During the planning stage NJHMFA had identified 75
master metered affordable housing developments in PSE&G’s electric and/or gas service territory.
During implementation planning, NJHMFA decided to limit participation in the PSE&G program to
those projects that could pass NJHMFA underwriting analysis which qualified 36 projects targeted for
the initial marketing phase. Projects that could not pass the underwriting analysis were directed to
programs created to take advantage of federal stimulus funding. NJHMFA'’s input to program design
was key to defining the level of project support that the affordable housing projects would need to
participate in the program.

The initial group of 36 multifamily projects identified by NJHMFA, and targeted for the program
were master metered facilities. This approach eliminated the split incentive market barrier as an issue
during the initial program implementation. It enabled the program to quickly subscribe as the building



owners paid the utility bills and could provide all necessary energy usage information for the dwelling in
a cohesive fashion. For the proposed second phase of program solicitation, NJHMFA identified a pool
of 92 individually metered projects.

NJHMFA provided access to NJHMFA financed multifamily projects in need of energy
efficiency upgrades and worked with PSE&G to market the program to those projects. NJHMFA also
performed an underwriting review for each project to ensure the building owners qualified for program
participation and would be able to repay their share of the project cost. This collaboration provided
customer identification and project qualification, at no or low cost, resulting in a pipeline of solid
customer leads and program applicants. PSE&G contacted the NJHMFA financed projects via a joint
PSE&G/NJHMFA direct mail letter as well as joint email solicitations. In addition, some project
owners heard of the program through word-of-mouth or through conference presentations, requested
additional program information, and applied for the program. Since the initial response to the program
was sufficient to commit all available program funding, no additional marketing has been required and
the planned second phase has not been implemented. Applications that cannot be funded, as well as any
applications that continue to come in, are placed in queue and notified that the program is currently fully
committed and that they are on a waiting list.

Once program applications were received, PSE&G reviewed and prioritized them according to
receipt date and whether they were NJHMFA funded or not. Projects were then assigned to one of
PSE&G’s program contractors to perform the Investment Grade Audit and present the results to both the
customer and NJHMFA. Throughout the program participation process; Investment Grade Audit
review, installation contractor solicitation, RFP/contract review and measures installation, NJHMFA
remained an active participant. This collaborative approach to program design and delivery provides the
program with a mechanism for consistent input and feedback as well as customer access, which has been
invaluable in serving this customer sector.

PSE&G’s Multifamily Housing Program addresses a specific market sector with a “whole project”
approach to energy efficiency. The program addresses all eligible ECMs for each project and compiles
a project-specific portfolio of ECMs based on overall cost-effectiveness. While there are other energy
efficiency programs offered to residential, commercial and industrial New Jersey customers, there are no
comparable programs offered specifically to the New Jersey residential multifamily housing sector.

Current Program Participation

PSE&G’s Multifamily Housing Program was received with great interest by the target market
and became fully subscribed very quickly after program launch. A total of 128 NJHMFA financed
projects were targeted for program recruitment. As of the end of the third quarter (Q3) of 2010,
approximately 60 project applications had been received. Also at the end of Q3, 19 projects had
undergone Investment Grade Audits, 1 had begun contractor bid solicitation and 4 more projects were in
the process of having audits performed. The 23 projects are comprised of 131 buildings and 4,484 rental
units.

Due to program demand and limited program funds in 2010 (the budget is capped at $19
million), the program application waiting list continues to grow. In addition to the 23 projects in
progress, another 6 NJHMFA projects, a total of 1,670 dwelling units, are on hold pending funding
availability. These are a mix of Section 8, handicapped and low income senior projects, for buildings
ranging in height from 2-17 stories. In addition, there are 24 non-HMFA financed project applications,
a total of 2,061 units, on the program waiting list. They represent a mix of affordable, Section 8, tax
credit, senior and low income public housing, buildings ranging in height from 2-22 stories.
Applications continue to come in program driven by word-of-mouth.



The Multifamily Housing program addresses various building types, from single story to high
rise. Because the majority of projects have been master metered, most of the buildings that have
participated in the program have been mid and high-rise. However, there have been a few projects with
garden apartments and townhouses, but even those had shared common heating systems. Generally, the
low-rise projects benefit from improvements to the thermal envelope; more insulation, better air sealing
of exterior walls, floors and ceilings. Mid and high-rise buildings have a much smaller proportion of
exterior “skin” to attack, so improvements to insulation packages are difficult or impossible to achieve.
Because of the nature of the building stock, improvements are more focused on mechanical systems.
The program always considers the feasibility of the replacement of boilers and chillers, but those
replacements are not necessarily always cost effective on their own and if included in a project must be
balanced with low cost measures to ensure that the project as a whole meets cost effectiveness
requirements. However, improvements to the existing equipment are almost always worth considering,
especially variable frequency drives for motors and pumps.

In low-rise buildings, there are fewer common areas and correspondingly fewer opportunities for
lighting improvements. In these building types lighting opportunities tend to be limited to providing
compact fluorescent lights (CFLs) to residents with the hope that they will use them instead of
incandescent bulbs. In mid and high-rise buildings there are ample opportunities to replace common
area lights (especially hallways and stairwells) with either higher efficiency fluorescents bulbs and
ballasts or light-emitting diode (LED) lights, including LED tube lights that can replace fluorescent
bulbs within existing fixtures.

Ventilation issues are the most complex issues in multi-story buildings. In some instances,
buildings are over-ventilated and waste energy by discharging conditioned air beyond what is necessary
for a healthy environment. In other instances, buildings are under-ventilated and improvements to the
systems that would make for a healthier indoor environment require additional energy consumption.
Almost all of the buildings need improvements in balancing the ventilation system from one apartment
to another and from one floor to another. Constant airflow regulators (CARs) are typically
recommended to adjust the exhaust rate in individual apartments to balance the ventilation for the
overall building. The program has also found great opportunity to save energy by recommending the
installation of energy recovery ventilators (ERVs), which capture exhausted conditioned air and pass it
through a heat exchanger, which minimizes the energy needed to condition air that is supplied to
common areas of the building.

While the program is not designed to save water, low-flow showerheads and faucet aerators save
hot water and, thus, energy. These recommendations are inexpensive, low-tech and always have a quick
payback period. Aside from the value of the funding itself, the audit process is important for helping to
prioritize the needs of the projects and clarifies the cost effectiveness of each measure that is
considered.

Lessons Learned

While the program was being designed, the planning team used retrofit data from multifamily
projects in another state as the basis for the estimate of project costs. Since the number and type of
buildings that might participate in PSE&G’s program was not fully understood, the program estimated a
cost per individual residential unit from the data. As the Multifamily Housing Program implementation
progressed, it became clear that actual program investments per unit would be higher than the original
estimate of $3,353 per unit. At present, with incomplete data, the investment per unit is estimated to be
about 26% higher at $4,237 per unit. This is driven by the number and type of energy savings measures
and the advanced project management required to bring these projects to fruition.



The PSE&G program has found that on average, ECMs fall into 4 payback categories.

1. First are those with “quick payback periods” typically with payback of 1-5 years. Measures having
quick payback periods include:

CFLs for apartment lighting,

low-flow showerheads and aerators,

domestic hot water (DHW) recirculation controls and/or mixing valves,

energy/heat recovery ventilation systems, and

variable frequency drives (VFDs) for pumps.

2. Next are those with “moderate payback periods” of 6-10 years. Moderate payback period measures

include:

e LED lighting in hallways and stair towers,

e fan coil upgrades in apartments,

e thermostat and control valve upgrades, air sealing, and
e insulation upgrades.

Measures with “marginal payback periods” of 11+ years include new boilers and new chillers.

4. Lastly, some measures fall into the category of “variable payback periods” having a wide range of
payback from -5 to +15 years. Measures with variable payback periods vary greatly dependent upon
the particular multifamily building characteristics. For example, ventilation improvements such as
constant airflow regulators (CARs), duct sealing, and new fans have variable paybacks. Ventilation
issues often have a large impact on comfort, health and safety. In some instances, ventilation
improvements result in significant energy savings, while in others, ventilation improvements result
in an energy penalty. Similarly, appliance replacements have wide variations of payback because
appliances are subject to routine periodic replacement and it is difficult to survey the age and
efficiency of all appliances in a large apartment building.

Program findings have shown that not all Investment Grade Audit recommended ECMs are
approved for financing. This is due to two factors: first, the total project cost must meet cost
effectiveness screening criteria, and second, there may be structural or health and safety related
conditions present in the building that prevent the installation of some ECMs. In the case of the later,
those conditions are cited in the Investment Grade Audit report and are required to be addressed by the
building owner prior to consideration for inclusion in PSE&G’s program.

While the collaboration with NJHMFA had many benefits, there were downsides as well. Two
bureaucracies involved at nearly every stage of the program weighed heavily on the ability to expedite
customer participation through the program to the commitment stages before funding approval expired.
While it was critical to ensure that program processes and approvals did not impede program delivery
timelines, both PSE&G and NJHMFA needed to meet their internal requirements for fiduciary
responsibility and regulatory "prudency™ and this meant that both organizations reviewed Investment
Grade Audit results, approved engineering scopes of work, contractor bids, customer repayment
agreements and other program milestone documents in order to provide their input and approvals. This
process was cumbersome at times as NJHMFA internally had several levels of review/approvals which
needed to take place, including a second and final underwriting review. Their organizational structure
required involvement of their property field expert, program manager, property management division,
financing division, regulatory division and, at times, their governing board. This multilevel
review/approval matrix sometimes impacted the turnaround times for program milestones. In order to
address the issue, PSE&G and NJHMFA held frequent calls to resolve specific issues and to document
processes so that all parties understood timeframes for making the required document reviews. While
the collaborative was fundamental to the program design and initial launch, and it continues to work on
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and improve the review processes; program implementation is more time consuming with two sets of
project reviews and approvals. This is challenging because the timing for dual review was not built into
the original program design.

Conclusion

The collaborative approach to the design and implementation of PSE&G’s Multifamily Housing
Program has proved to be a success for all program stakeholders, as well as an overall model for energy
efficiency program design. The partnership with the New Jersey Housing and Mortgage Finance Agency
(NJHMFA) in the design and development of the program proved to be a critical path to buy-in from
State regulators leading to program funding. In addition, program recruitment was simplified and
expedited by the use of NJHMFA housing data and building owner contact information and NJHMFA's
program endorsement. This minimized program marketing costs and ensured successful recruitment of
qualified participants. NJHMFA performed underwriting upfront for all eligible NJHMFA funded
properties to assess their ability to take on additional financial risk in the repayment of the owner’s
portion of the energy efficiency measures costs. This effort eliminated properties at financial risk from
program solicitation, thus providing a necessary pre-screening for the pool of program applicants. While
in-depth program evaluation will need to take place to accurately assess the benefits derived from
participation in PSE&G’s program, it is anticipated that the owner’s share of the cost of the energy
efficiency upgrades should be significantly offset by the cost-savings recognized as a direct result of
those energy efficiency upgrades.

Throughout the program participation process, NJHMFA has remained engaged with Investment
Grade Audit reviews, energy efficiency installation contractor solicitation, and monitors program
progress and installations for the NJHMFA affordable housing projects. While PSE&G has been
providing energy conservation programs for well over two decades, and is a recognized source for
energy conservation information to its customers, NJHMFA’s support and ongoing involvement brings
an additional level of credibility to the program and lends itself to program acceptance by hard to reach
multifamily facility owners. This ongoing collaboration ensures that the building owners are in
compliance with both NJHMFA standards as well as PSE&G program requirements; while adding an
additional level of customer support and reliable information to the program participation process.

The PSE&G/NJHMFA collaboration to develop and deliver a successful program to a customer
segment often financially unable to undertake energy efficiency improvements is both unique and
compelling and has proven to be an innovative, effective approach to reaching this customer segment.



