
 
Consumer Advisory Council 

September 22, 2020 
10 a.m. – 12 p.m.  

Microsoft Teams Video Call 
 

 
I. Call to Order and Introductions 

II. Approval of Minutes from July 28, 2020 

III. Rural Broadband Mapping Update – Joe Witmer, Chairman Dutrieuille’s Office 

IV. Overview on the PUC’s Actions on COVID-19 – Tiffany Tran, Law Bureau 

V. Chapter 54 EGS Marketing Update – Dan Mumford, Office of Competitive Market 
Oversight 
 

VI. LIHEAP and Cold Weather Survey – Joe Magee, Bureau of Consumer Services 
 

VII. Members Discussion 
 

VIII. Items for Future Agendas 
a. Update on Penn State Broadband Mapping Project  
b. Pipeline Safety Update  
c. New PUC Website/Complaints and Searches 

 
IX. Adjournment 

 


