4-Year Average, 2006 & 2007 Cold Weather Survey Results - Electric

% Change
from Avg. | % Change
of 2002- [from Avg. of
Allegheny Penn 2005 to 2002-2005 | % Change
Survey Outcome: Power Duquesne | Met-Ed* | PECO | Penelec*| Power | PPL UGl Total 2006 to 2007 |[2006 to 2007
TOTAL VACANT RESIDENCES
Avg. of 2002-2005 1,667 1,379 383 | 2,698 583 387 | 1,392 106 8,595
2006 2,023 1,477 579] 1,958 882 440| 1,649 155 9,163 7%
2007 2,154 1,499 1,064 1,586 1,361 663| 2,947 194 11,468 33% 25%
TOTAL HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES
Avg. of 2002-2005 31 25 12 32 10 5 3 5 122
2006 39 0 17 29 19 2 4 4 114 -7%
2007 28 0 9 13 23 0 1 3 77 -37% -32%

TOTAL HOUSEHOLDS WITHOUT SERVICE AFTER COMPLETION OF THE SURVEY (EXCLUDES HOUSEHOLDS USING POTENTIALLY UNSAFE
HEATING SOURCES, OTHER CENTRAL HEATING SOURCES AND VACANT)

Avg. of 2002-2005 89 840 35| 2,367 27 3 285 2| 3,649
2006 126 788 124 1,485 188 69 43 2| 2,825 -23%
2007 132 999 448| 1,478 534 195 10 19] 3,815 5% 35%

TOTAL HOUSEHOLDS WITHOUT A CENTRAL HEATING SOURCE DUE TO TERMINATION OF UTILITY SERVICE (INCLUDES HOUSEHOLDS USING
POTENTIALLY UNSAFE HEATING SOURCES AND EXCLUDES OTHER CENTRAL HEATING SOURCES AND VACANT RESIDENCES)

Avg. of 2002-2005 120 866 48| 2,399 37 7 288 8] 3,770
2006 165 788 141 1,514 207 71 47 6] 2,939 -22%
2007 160 999 457 1,491 557 195 11 22| 3,892 3% 32%

*Beginning 2003, Met-Ed and Penelec reported data separately. The average is for 2003 to 2005.
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4-Year Average, 2006 & 2007 Cold Weather Survey Results - Gas

% Change | % Change
from Avg. of|from Avg. of
Dominion PPL T.W. UGI |UGI Penn 2002-2005 | 2002-2005 | % Change
Survey Outcome: [ Columbia | Peoples | Equitable | NFG PGW Gas | Phillips | Gas Natural Total to 2006 to 2007 [2006 to 2007
TOTAL VACANT RESIDENCES
Avg. of 2002-2005 755 678 702 812 1,439 221 181 500 394 5,682
2006 778 738 953 1,077 2,542 201 219 658 616 7,782 37%
2007 885 579 721 866 1,200 190 135 593 657 5,826 3% -25%
TOTAL HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES
Avg. of 2002-2005 193 216 541 367 1,244 105 96 237 96 3,093
2006 299 131 386 855 870 207 117 394 321 3,580 16%
2007 224 65 240 563 601 232 82 423 588 3,018 -2% -16%

TOTAL HOUSEHOLDS WITHOUT SERVICE AFTER COMPLETION OF THE SURVEY (EXCLUDES VACANT RESIDENCES AND HOUSEHOLDS USING POTENTIALLY
UNSAFE HEATING SOURCES)

Avg. of 2002-2005 926 724 1,708 389 5,373 111 118 895 2 10,244
2006 1,092 595 1,044 629 8,428 87 193 1,155 3 13,226 29%
2007 955 780 1,310 510 4,951 113 170 943 215 9,947 -3% -25%

TOTAL HOUSEHOLDS WITHOUT A CENTRAL HEATING SOURCE DUE TO TERMINATION OF UTILITY SERVICE (INCLUDES HOUSEHOLDS USING POTENTIALLY
UNSAFE HEATING SOURCES AND EXCLUDES VACANT RESIDENCES)

Avg. of 2002-2005 1,119 940 2,249 756 6,616 216 213] 1,131 98 13,338
2006 1,391 726 1,430 1,484 9,298 294 310| 1,549 324 16,806 26%
2007 1,179 845 1,550 1,073 5,552 345 252| 1,366 803 12,965 -3% -23%
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