
   CUSTOMERS SWITCHING TO A NATURAL GAS SUPPLIER
O C TO B E R  2 0 1 5 * * *

Natural Gas Utility

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of Load # % % of 

Load # % % of 
Load

Columbia Gas of PA 113,881 27.2 73.5 102,894 27.0 30.1 10,779 29.3 71.8 208 75.9 99.4

National Fuel Gas 30,895 14.6 70.4 25,670 13.1 14.6 4,807 31.0 71.0 418 72.7 99.7

PECO 81,566 16.1 56.5 69,623 15.0 15.0 11,111 26.1 50.0 832 100 100

Peoples Natural Gas 93,627 26.0 78.0 85,268 26.0 26.0 8,192 30.0 73.0 167 85.0 100.0

Peoples- Equitable Division 21,833 8.0 67.0 18,031 7.0 7.0 3,697 23.0 85.0 105 69.0 100.0

Peoples TWP 290 0 89.0 31 0 0 238 6.0 59.0 21 88.0 100.0

Philadelphia Gas Works 3,854 .8 60.1 0 0 0 3,674 14.2 62.8 180 25.8 99.2

UGI 50,504 15.9 89.7 47,668 14.2 15.4 11,035 29.9 80.3 801 59.8 99.8

UGI Central Penn Gas 2,424 3.0 80.6 615 .9 1.0 1,640 15.4 75.4 169 55.6 98.0

UGI Penn Natural Gas 7,751 4.7 79.3 3,331 2.2 2.2 4,261 26.1 76.7 159 72.9 99.8

Valley Energy 59 .9 83.5 0 0 0 42 5.1 31.8 17 56.7 93.6

Statewide Total 415,684 14.4* 75.4** 353,131 13.3 14.0 59,476 25.6 70.3 3,077 61.6 99.6

Monthly PAGasSwitch Update

(Approximately 2,643,000 Residential + 232,000 Commercial + 5,000 Industrial = 2,880,000 Total Customers)

* Percentage based on the total number of customers of natural gas distribution utilities subject to  Chapter 22, Natural Gas Competition, of the Public Utility Code, 66 Pa. C.S. §§2201 – 2212.

**  Percentage represents alternative supplier load (volume of gas in MCF) billed during the reporting month, compared to the total load of the gas company.

*** In order to include information regarding the number of customers who have switched during the reporting month together with the percentage of load (volume of 
gas in Mcf) delivered by alternative suppliers, it is necessary to compile actual usage information based on monthly customer meter readings and billing processes.      
Complete usage data is not immediately available with the settlement process ranging from 30 to 60 days.


