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Natural Gas Utility

Total Switching 
Customers

Residential 
Switching Customers

Commercial 
Switching Customers

Industrial Switching
Customers

# % % of 
Load # % % of Load # % % of 

Load # % % of 
Load

Columbia Gas of PA 116,795 28.1 78.3 106,073 28.2 30.5 10,509 26.8 71.0 213 42.8 99.2

Equitable Gas 18,437 7.1 68.6 14,942 6.2 6.5 3,398 19.4 79.9 97 70.3 99.9

National Fuel Gas 33,980 16.1 77.1 28,737 14.7 16.4 4,840 31.7 77.0 403 69.7 99.3

PECO 61,195 12.3 67.1 52,295 11.5 11.2 7,993 19.3 38.7 907 100 100

Peoples Natural Gas 90,727 25.0 74.0 82,407 25.0 24.0 8,157 30.0 73.0 163 81.0 99.0

Peoples TWP 66 0 81.0 0 0 0 51 1.0 51.0 15 79.0 97.0

Philadelphia Gas Works 3,338 .7 58.0 0 0 0 3,188 12.3 51.1 150 20.8 99.1

UGI 46,709 13.1 91.4 34,456 11.1 12.1 10,473 30.0 78.9 780 57.0 99.8

UGI Central Penn Gas 1,704 2.2 86.4 132 .2 .3 1,413 13.7 71.0 159 53.4 99.6

UGI Penn Natural Gas 4,989 3.1 86.2 922 .6 .8 3,915 24.7 75.0 152 70.7 99.9

Valley Energy 46 .7 87.6 0 0 0 26 3.3 12.3 20 69.0 95.2

Statewide Total 377,986 13.1* 78.4** 320,964 12.1 12.3 53,963 23.3 66.9 3,059 61.2 99.5 

Monthly PAGasSwitch Update

(Approximately 2,643,000 Residential + 232,000 Commercial + 5,000 Industrial = 2,880,000 Total Customers)

* Percentage based on the total number of customers of natural gas distribution utilities subject to  Chapter 22, Natural Gas Competition, of the Public Utility Code, 66 Pa. C.S. §§2201 – 2212.

**  Percentage represents alternative supplier load (volume of gas in MCF) billed during the reporting month, compared to the total load of the gas company.

*** In order to include information regarding the number of customers who have switched during the reporting month together with the percentage of load (volume of 
gas in Mcf) delivered by alternative suppliers, it is necessary to compile actual usage information based on monthly customer meter readings and billing processes.      
Complete usage data is not immediately available with the settlement process ranging from 30 to 60 days.


