As you know, the Commission is charged with ensuring that its jurisdictional utilities provide safe and
adequate service. 66 Pa C.S. § 1501. The Reliability and Emergency Preparedness Section of the
Commission’s Bureau of Technical Utility Services (TUS) is responsible for reviewing the reliability and
adequacy of the jurisdictional electric distribution (EDC) and natural gas distribution (NGDC) companies.

As we did in 2013, TUS is requesting specific information regarding your natural gas operations so that
potential supply or operational issues can be identified and any necessary corrective action planning can
occur. The information requested pertains to your company’s source of supply, system operations,
winter season readiness, and emergency communications.

Please respond in writing to Matthew Stewart, Gas Reliability Engineer, at the address, above, or email
your response to mattstewar@pa.gov by October 31, 2014.

If you have any questions concerning this request, please call me at 717-214-1936.

1. Winter Readiness — Provide a summary of your company’s winter preventive maintenance
program(s) that directly facilitate safe and reliable service over the heating season such leak detection,
frost patrols, regulator station inspections, valve inspections, etc.

Potential problems areas are checked weekly not to exceed biweekly. Valve Inspections — we review
areas weekly that have potential for frost heave and pull outs. Regulators are pressure checked monthly,
if a potential issue is observed then monitoring frequency is increased.

Walker Gas- Changing pressure charts weekly on low pressure systems. The gauge for line pressure on
the intermediate system is located at the shop and checked 7 days per week.

Clarion River Gas— Routinely check pressures on mainline purchase meter sets.

2. Employee Safety/Readiness — provide a description of any procedures and/or training protocols
your company utilizes to ensure personnel are adequately prepared and staffed for the heating season.

Clarion River Gas and Walker Gas have subcontracted with an experienced company Fawnwood Energy
to manage the systems. Jerry Macurak and Justin Macurak have 35 years’ experience operating
distribution mains, gathering systems, and wells. If an emergency situation were to occur that required
additional personnel Orwell Natural Gas has 5 employees who live within 2 hours and are Operator
Qualified to work on the Clarion River and Walker Gas system:s.

3. Communications Outreach — provide a summary of the communications procedures your
company has in place to effectively manage potential crisis events during the heating season such as loss
of adequate pressure, loss of service to customers, line breaks accompanied by a loss of gas, etc. This
includes communications to customers and first responder organizations.

We maintain a customer database in our customer management software Navision. If an outage were to
occur we would pull a list of all of the customers on that system and ensure gas was turned off at the
meter. Once pressures are restored then customers would be contacted and a service technician would



assure proper operation of pilot lights and appliances. If a problem were to be found with an appliance,
the appliance would be red tagged and the valve would remain off to that appliance until repairs were
made by the customer. If the appliance being red tagged was the only working appliance at the
property the gas would be left off at the meter until repairs were made and the customer contacted us
to restore service.

4, Gas Supply and Planning — Describe how your company plans to manage peak days. The
response should include a description of the quantity of supply contracted with both interstate and local
gas suppliers, a list of peak day interstate and local pipeline capacity and a description of any storage
deliverability.

Columbia Gas adjusted the regulator set to increase flow.

5. Customers — Provide the number of customers served directly by production or gathering lines.
Walker Gas and Clarion River Gas have no customers isolated on production and gathering lines.
Walkers Supply is Fawnwood Energy and Columbia Gas.

Clarions System is G&G Gas, National Fuel Gas, Dale Neal Gas, and Tony Cook.

6. Polar Vortex Analysis - Provide a summary of any outages or pressure issues due to the extreme
cold that affected your system from January 1st through January 31st, 2014. Describe any measures or
changes that have been implemented since this occurrence to improve reliability and prevent similar
disruptions of service this coming winter.

Walker and Clarion had no outages.

Walker Experienced low pressure — Columbia Gas readjusted the regulator set on high flow to avoid low
pressures in the future.

Producer and Supplier Contact Information

Dale Neil (Dale Neil) 814-541-7997
Scott Gourley (G&G Gas) 814-275-3390
Jerry Macurak (Fawnwood) 724-753-2416
Ed Culbertson (Forrest Culbertson) 727-327-7526
Anthony Cook (Anthony Cook) 412-977-0602
National Fuel Brookville Office: 814-849-6160 or 814-849-6156

Seth Walker 814-671-1960 or 814-849-2136

Columbia Gas of PA. 717-849-0100



Jim Kuhn (Mid-American) 814-827-0600

Ken Rasmussen (Compass Energy) 440-461-9172



