S.A.R. Gas, Inc.

PO Box 338
Clintonville, PA 16372

Mr. Matthew Stewart,

We are writing in response to your letter requesting information regarding our
natural gas supply and system reliability outlook.

1. Winter readiness- First let me explain that we are a small company having
only 191 customers and 115 of those are seasonal hunting camps. We are
performing weekly inspections of our entire system all year long for leak
detection, frost patrols etc. During cold weather we are involved on a daily basis.

2. Employee Safety/Readiness- We are the employees of the company and we are
the owners. We attend any and all training that is available to us when possible.

3. Communications Outreach- Being such a small company we are on a first
name basis with most of our customers. We have the phone numbers of all of the
customers to get in touch with them if needed in an emergency. We have the keys
to many of the camps if we were to need inside. We have many valves in our
system so that in case of a loss of service due to a leak or line break we can
isolate the area and we will only affect a very few customers. We are serviced by
a local volunteer fire dept. that is made up of our customers. Many of them are
very familiar with our system. We have a private number for the local electric
company.

4. Gas Supply and Planning- We are under contract with a company by the name
of Open Flow for any amount of additional gas that we may need beyond what
we produce. The system is set up so that if additional gas is needed it will
automatically enter our system. We transport the gas thru a National Fuel gas
pipeline.

5. Customers- As | stated previously we are a small company with 191 customers
and of those 115 are seasonal camps.



6. Polar Vortex- The extreme cold of Jan. 2014 had very little effect on our
system. We did have to purchase more gas from Open Flow Energy, but that is
why we have things set up with them the way we do.

I hope this information fulfills your requirements.

Sincerely,

Al Patton

SAR Gas Inc.
814-673-6730
apatton@zoominternet.net



