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I would like to offer a friendly amendment to the Vice Chairman's motion,
which emphasizes that the investigation should not be open-ended and present only generic recommendations.  I wholeheartedly agree.  There are many examples of programs in other jurisdictions which have addressed the issues raised by the Vice Chairman.
I recently came across a very interesting program offered by the Toronto Hydro-Electric System Limited, which they call the “10/10 Program”.  One of the most interesting aspects of this Program is that it focuses on rewarding residential and small commercial customers for achieving specific conservation goals.  I have often felt that many believed that demand response programs have been the domain of large commercial and industrial customers.  These larger customers are presumed to be the most cost conscious and the most responsive to "economic signals".  It seemed to me that frequently, the potential for small customers to also participate in demand response programs had been greatly discounted.
Some highlights of the Program are:

· All residential and small commercial (< 50 kW) customers are eligible.

· The customers are automatically enrolled.

· No special metering is required.

· Customers that reduce their consumption during the Program period (July    15 to September 15) by 10 percent or more will be given an additional 10 percent rebate off their total bill for the Program period.

· Customers that achieve less than the 10 percent reduction will not be eligible for any rebates, although they still have achieved the benefits of lower electricity charges.
· The costs of the Program are allocated only to the two eligible customer classes.

The Program also includes a potential for a Lost Revenue Adjustment Mechanism to address the loss of distribution revenues.
Proponents of this Program believed that it may encourage residential and small commercial customers to modify their electricity usage and become more aware of energy conservation and its benefits.  They also hold that there will be a "spill over" benefit from other customers who may not achieve the targeted 10 percent reduction yet still benefit from lower electricity bills.
Furthermore, I am confident that the Demand Side Response Working Group is familiar with several other successful demand-side management programs which could provide direct benefits for the Commonwealth's energy consumers.
THEREFORE, I MOVE:

1. That the Commission Staff specifically include the Toronto Hydro-Electric System Limited’s  "10/10 Program" for the consideration of the Demand Side Response Working Group.
2. That the Law Bureau prepare an Order consistent with this motion.
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