EDEWG Teleconference 3/2/2000

EDCs present: GPU, PECO, PPL, Duquesne, UGI, Allegheny Power, Penn Power
Suppliers present: Excelergy, Exelon, Sterling Commerce, Strategic Energy, Energy America,

DTE Energy Marketing, PPL Energy Plus, Utility.com, US Power Solutions, GPU AR, Electric America, First Energy, Green Mountain

Others: PUC, BCS, Intellimark

Agenda

1.  Discuss Seamless Move sub-group status.

Discuss outstanding issues within the Seamless Move sub-group.

Karen Moury of the PUC was on the EDEWG to report on the Seamless Move issues that had been referred to the PUC.

The sub-group had asked the PUC to review some of the open issues because they had concerns over lack of supplier involvement in developing the business rules. The PUC had an internal staff meeting on Tuesday morning to review the referred issues. The PUC came to the conclusion that although they would like to see Seamless Move, there are many technical issues that need resolution. The PIC call earlier this week showed there is still interest from suppliers in ultimately developing a Seamless Move process.

After the PIC call, it was decided that the Seamless Move group would be delayed for several months. None of the participants on the PIC call seemed anxious to start work now. It was recognized that there are many issues currently underway, and resources should not be put into Seamless Move at the current time.

The PUC will work with the EDCs to develop a common script on “moves”. The intent is that the EDCs will inform customers what steps are necessary to enroll with a supplier at their new location.

Additionally, EDCs will inform suppliers:

· when a customer moves (this is currently being done); 

· of the forwarding address if one is provided by the customer (this is currently optional, but the EDEWG standards will be modified to indicate that this will be required when a customer provides a forward address).

The PUC has been looking at developing some basic premises upon which the seamless move process will be built.  For instance, as a default position, the customer will stay with the EGS when they move. The utility will send a transaction to the supplier notifying them of the move, and the supplier will have the right to drop that customer immediately. Under this premise, several of the open items would be resolved. During the EDEWG call, it was mentioned that some of the reasons the utilities thought a supplier should keep a customer for one month is that the drop would force the utilities to send a drop letter…. But the utility does not know the reason for the drop. By having the supplier keep the customer for one month, rules could be written that would require the supplier to notify the customer why they did not qualify for a seamless move. 

Exelon brought up that many companies would be concentrating on implementing EDI over the Internet in the June time frame, and reconvening the group later in the year might make more sense. The time period of September 2000 was suggested. All suppliers on the call were asked whether that was acceptable, and all responded affirmatively. It was stated that the Seamless Move sub-group needs to include suppliers, and supplier participation is expected. A suggestion was made that perhaps a letter could be sent to suppliers serving the residential market recommending their involvement when the group reconvenes.

Summary: The Seamless Move work-group will reconvene in September 2000 as long as suppliers are involved to work through the processes and technical issues.

Review of Enrollment Transactions

Strategic Energy, Excelergy, and Duquesne are currently reviewing the 814 transactions.

A question was asked what rejection code should a utility use if a supplier requests something other than SUMMARY or DETAIL on the REF*17. Duquesne had planned to reject this with an A13 code. After discussion, it was agreed that this is the correct code since this should only be a one-time problem with the supplier. No new rejection reason codes will be added to the standard for this purpose.

Multiple Supply Coordinator

After several meetings with the PUC, all parties have agreed to use the approach where a multiple supply coordinator will be set up as a separate supplier in the utility systems. To support this, PECO had several items:

· With the decision to use 814 Enrollments for a new supply coordinator, can the suppliers increase the contract date / time by one minute so all utilities can process the new enrollment? Action item: Tentative consensus was reached that this was a reasonable approach, but this will be reviewed at next week’s EDEWG call.

· ISA – PECO would like suppliers to use the same ISA. PP&L commented that they would like separate ISAs. It was agreed that suppliers would work within each specific utility’s rules.

· License number – PECO requires a separate license / sub-license to identify each supply coordinator. Diane Goff will discuss this with Kevin Cadden.

Clarifications on 867 Interval Usage

· Do you have to send interval detail on a cancel? NO

· If you have a non-communicating meter, must you still send interval details? Yes, you must estimate the intervals

· Sometimes the billing kwh in the details may not equal the billing kwh in the summary due to rounding. Yes, this is true

Gas – Establishing Rate Ready rates

UGI had been looking into allowing the supplier to send in new rate structures via EDI. Is there a transaction to support that? Diane Goff and Kim Wall will investigate and contact Eric Sorber.

Status of PECO / UGI Gas EDI transactions

PECO and UGI have finalized the gas implementation guides, except for the 824 transaction. These documents will be presented to the PUC in the near future.

Agenda items for next week

· PECOs Change Control for DTM150/151

· Excelergy’s Change Control for X5 code on 867IU

Next EDEWG Call

Next conference is scheduled for Thursday, 3/9/2000 at 2:00 pm on (717) 901-0620. 

