EDEWG Teleconference 4/20/2000

EDCs present: GPU, PECO, PPL, Allegheny, Duquesne, Penn Power
Suppliers present: Strategic Energy, Exelon, Enron, DTE Energy Marketing, Excelergy, Energy America, PPL Energy Plus, CSC, Sterling Commerce

Others:   PUC

Agenda

1. Update from CDS Sub-group

2.  Review/update from the EDI Internet Sub-group.

3.  Discuss PPL's change control request to the 810 ESP transaction.

4.  Discuss the tentative agenda for the 4/27 face to face EDEWG meeting in

Harrisburg. 

Update from CDS Sub-Group

PECO and GPU are meeting on Friday, April 28, 2000 to begin development of the process flows for assigning a customer to the CDS Provider

Status of EDI Internet Subgroup

Conference call held April 17, 2000.

George Behr developed a plan regarding the implementation of EDI Internet. It can be downloaded from http://choice.imark-it.com/InternetEDIV2.htm. The testing portion of plan will be discussed at the face-to-face meeting on April 27, 2000.

If anyone has general questions on the plan, they can be submitted to the ListServer. If there are specific questions, they can also be brought up at the face-to-face meeting. It is expected the topics being discussed next week will include both business and technical questions.

This topic will be first on the face-to-face agenda.

EGS Consolidated Billing – Change Control Request to 814 Enrollment and 814 Change

PPL created a Change Control for some issues that have been discovered during development of EGS Consolidated Billing. This Change Control requested several new rejection codes to be used on both the 814 Enrollment and 814 Change transactions.

· A new code to state “Supplier not authorized to provide EGS Consolidated Billing”

· A new code to indicate “Customer not eligible for EGS Consolidated Billing”

There was general agreement as to adding these codes. PPL will repost the Change Control to the ListServer, and final discussion on the Change Control will be done at the face-to-face meeting.

EGS Consolidated Billing – Bill Messages detailing address of local EDC office

There was a question regarding where a supplier would obtain the EDC address for the bill.

All parties have agreed this type of information (EDC's address, telephone number, etc,,,) would be sent to the billing agent outside of EDI.  This type of static information would be kept by the Billing agent (in a table) to comply with regulations.  This bill print requirement is a mandated regulation of Chapter 56, Section 15 Billing Information, Subsection (12).  A statement that a rate schedule, an explanation of how to verify the accuracy of a bill and an explanation of the various charges, if applicable, is available for inspection in the local business office of the utility.

EGS Consolidated Bill - Long period bill

During the EGS Consolidated Billing meetings, it was agreed that whoever generated the message would be responsible for the text that prints on the bill. One issue that was discussed was long period bills, as well as offering payment arrangements. No decisions were made regarding this – it will be discussed on a call scheduled for next Wednesday (see next item).

EGS Consolidated Billing Sub-Group

A conference call is scheduled for April 26, 2000 at 10:00 am on (717) 901-0620. This call will be to review the Order issued April 14, 2000, as well as other questions that have arisen regarding Supplier Consolidated Billing as companies are developing their processes.

PECO has a testing kick-off call scheduled for May 1, 2000.  If suppliers do not come forward for testing, the PUC and PECO will work towards a more realistic implementation date.

Customer Disputes

PECO has a process in place when a customer disputes a supplier’s charges. PECO contacts the supplier and works towards a resolution. This is an important issue in territories where the other party is made whole, because suppliers are not made whole on disputed amounts.

Exelon believes this process is working.  PECO will post their process on the ListServer. It will tentatively be planned for discussion on May 4, 2000.

Suppliers dropping accounts in error

Duquesne has reported that a number of suppliers seem to be sending drops in error. The suppliers then request Duquesne to ensure there is no lapse in service. Duquesne can not guarantee this.

The general agreement was that it is the responsibility of the supplier to only send a drop when it is valid. If a supplier sends a drop in error, the supplier is liable for any lost savings. 

This will be discussed again at the April 27, 2000 meeting.

Next EDI Over Internet Call

None scheduled. It will be determined after next week’s face-to-face meeting.

Next CDS Subteam Call

Next CDS conference call is scheduled for Thursday, 5/4/2000 at 1:00 pm on (717) 901-0620.

Next Competitive Metering Call

Next Competitive Metering conference call is scheduled for Wednesday, 5/3/2000 at 10:00 am on (717) 901-0620.

Next EDEWG Call

Next conference call is scheduled for Thursday, 5/4/2000 at 2:00 pm on (717) 901-0620. 

Next face-to-face meeting is Thursday, April 27, 2000 in Harrisburg at 9:00.

Tentative Agenda items:

· Review EDI Internet Draft Plan (will be first on Agenda)

· Cancel / rebill after supplier no longer supplier of record

· Resolution on payment of 810s within 20/25 days

· Cancel / rebill across bill option changes

· Suppliers dropping accounts in error 

· 867 Cancellation proposal for not sending PM loop (PECO)

· Change Control for 814E/814C – new codes for consolidated billing

· EGS Consolidated Billing 

· Third Party Billing

