EDEWG Meeting 4/27/2000

t

EDCs present: GPU, PECO, PPL, Allegheny, Duquesne, Penn Power, UGI
Suppliers present: PPL Energy Plus, Exelon, Conectiv Energy, US Power Solutions, Strategic Energy, Sterling Commerce

Others:   PUC, Intellimark

Agenda

1. Internet EDI Test Plan

2. Review Change Request X020 – New codes  for 814E and 814C

3. Discussion Change 867 Cancel to make PM loop optional 

4. Cancel / rebill after supplier no longer supplier of record

5. Resolution on payment of 810s within 20/25 days

6. Cancel / rebill across bill option changes

7. Distribute for review the billing transactions.

8. Discuss the status of Third Party Billing in PA
Internet EDI Test Plan

George Behr created a document to support Internet EDI test Plan, and it was posted to the ListServer on 4/25/2000.  This document was reviewed and many comments were made – George Behr will post a red-lined version of the document to the ListServer.

Internet EDI Trading Partner Agreement. Several companies have taken a lead in customizing the GISB Trading Partner Agreement. A revised version will be posted to the ListServer by May 2, 2000.

Action Item: Each utility should post their test plan for Internet EDI to the ListServer. This will allow  suppliers to determine when they may be able to test. 

Action Item: Suppliers should send an email to each utility they would like to test with 30 days prior to when they are willing to test.

Review Change Control Request X020 – New codes for 814E and 814C

Several new codes were requested for 814E and 814C to support Supplier Consolidated Billing

· EGS not certified to provide requested bill option

· Customer not eligible for requested bill option

This Change Control was approved, and the changes will be made to the Implementation Guides.

PECO– Change 867 Cancel to make PM loop optional

PECO made a suggestion that on a cancellation of monthly usage, make the PM loop optional since the supplier can derive the data from the original 867. Several suppliers asked to review this with their systems group. A Change Control will be created, and be reviewed on next week’s EDEWG call.

Bill Ready - Cancel / rebill after supplier no longer supplier of record

Several scenarios were discussed: 

· Utility Cancel / rebill after supplier no longer supplier of record – the utilities said they support allowing the previous and current supplier

· If for some reason, the usage was never received by the supplier, does the utility accept an 810 for a supplier who is no longer the current supplier? 

There was some question on what the volume is, and what the specific scenarios are. EDEWG has said in the past that they will not build for exceptions, and each case should be evaluated if they are recurring. If situations are discovered that have not been adequately designed, they will be prioritized in consideration of other priorities.

Action Item: PPL Energy Plus will document the scenarios, and a conference call will be held for interested parties and PECO, PPL, GPU, and Allegheny.

As issues like this arise, there should be a tracking mechanism so that they can be periodically reviewed. 

Action Item: Brandon Siegel and Diane Goff will review what type of mechanism may be appropriate. 

Resolution on payment of 810s within 20/25 days

PPL Energy Plus said their primary concern is to not harm the customer.

PPL Energy Plus said they would be willing accept notification on the 814 Enrollment and 814 Change to indicate that the billing cycle and metering cycle are different. This will indicate that payment will be made 20/25 days after the issuance of the summary bill.

Note: PECO / GPU currently provide the same cycle for both meter reading and billing. They are both addressing this so that for an account on summary bill, the meter reading cycle will reflect the cycle the account is read, and the billing cycle will reflect the “master account’s” bill cycle.   

There was general agreement at the EDEWG level, that for summary billing, this resolution is acceptable. 

Cancel / rebill across bill option changes

There was a fairly lengthy discussion on cancel / rebills across bill option changes.

Some of the parties present believed it was in the best interest of the customer to rebill under the current bill option.

With the making the other parties whole, some parties did not think this was a practical idea. For instance, on a switch from dual to utility consolidated billing, the customer may have already paid the supplier, but would be invoiced by the utility on the rebill.  

It was agreed that this is more of a policy issue, and this topic will be referred to PIC for resolution. 

Discuss rescission of Drop transactions

Current Pennsylvania rules do not allow any rescission of Drop transactions, regardless of whether the drop is initiated by the Customer or by the Supplier.

Several people have asked Pennsylvania to re-address this business process. The following are some examples. 

Customer initiated drop

New Jersey allows a rescission of a customer initiated Drop within the rescission period. One of the reasons is the customer may call the utility to drop the supplier. The supplier may inform the customer of a financial impact of an early drop. New Jersey rules allow the customer to contact the utility to rescind the drop and be reinstated with the supplier with no break in service from the supplier. If the customer calls to rescind the drop after the expiration of the rescission period, the customer is informed the supplier will need to send a new enrollment. Depending on “return to service” rules, the customer may be able to obtain generation service from the supplier following rolling switching rules, or may be required to obtain generation from the provider of last resort.    

Supplier initiated drop

Example: If Allegheny is the existing supplier and has not heard from the customer at 20 days before the final meter read of an expiring contract, the supplier will send the 814 Drop.  This timing covers the 15 days required by EDI standards plus 5 days to allow us to catch and correct any possible data errors.  If the customer contacts the supplier in the window of 15 to 20 days before the meter read, the supplier cannot rescind the drop, and cannot submit an 814 Reinstatement.  Likewise the customer cannot rescind a drop from a supplier.  If the customer wants to prevent a return to the EDC (and possibly a 12-month minimum stay), it must select a different supplier - perhaps on terms unfavorable to the customer. 

During discussion, it was realized that utilities may treat a new enrollment from the original supplier differently. Listed below are two examples. 

· GPU and PECO will allow a new enrollment when there is a pending drop. It will follow  rolling switching rules. If it is received more than 16 days prior to the pending termination date, there would be no gap in service from the supplier. 

· Duquesne does not allow a new enrollment when there is a pending drop transaction. The supplier will receive a rejection, and must send the new enrollment after the original contract ends and the customer is receiving generation service from Duquesne.

During general discussion of this topic, it was agreed that this topic should be referred to PIC. It should be recognized that even if PIC agreed to allow any types of rescissions to drops quickly, this would have to be scheduled in consideration of the other EDEWG priorities. 

Discuss the status of Third Party Billing in PA
The PUC had posted a notice to the ListServer to determine interest in Third Party Billing. The PUC was looking for interested parties who would be willing to participate in the group. There has been a very low response to the notice. At this time, work on Third Party Billing will not be activated.  The PUC will periodically post this type of request to determine when an active working group on Third party Billing topic should begin.

Next EDI Over Internet Call

None scheduled. It will be determined after next week’s face-to-face meeting.

Next CDS Subteam Call

Next CDS conference call is scheduled for Thursday, 5/4/2000 at 1:00 pm on (717) 901-0620.

Next Competitive Metering Meeting

Next Competitive Metering meeting is scheduled for Wednesday, May 24, 2000 at Peco headquarters at 9:30.

Next EDEWG Call

Next conference call is scheduled for Thursday, 5/4/2000 at 2:00 pm on (717) 901-0620. 

Next face-to-face meeting is tentatively Thursday, June 15th, 2000 in Harrisburg at 9:00.

