EDEWG Teleconference 5/4/2000

EDCs present: GPU, PECO, PPL, Allegheny, Duquesne, Penn Power
Suppliers present: CSC, Conectiv Energy, PPL Energy Plus, US Power Solutions, Green Mountain, Excelergy, Strategic, DTE Energy Marketing, Energy Services Group, Exelon, Allegheny Energy  

Others:   Intellimark, PUC 

Agenda

1. Update from CDS Sub-group

2.  Review / update from the EDI Internet Sub-group.

3. Change Control Request

· 814C Notes: Required fields for Rate Ready to Bill Ready and Bill Ready to Rate Ready 

· 814E/C/R: Add clarification to Bill cycle (REF*BF)

· MD Change Control (814E, 814C, 814R, 810LDC) to remove tax segments added for MD (AMT*C (City Tax), AMT*BAK (Franchise Tax), AMT*AAO (County/Local Tax) and the AMT*N8 (Environmental Tax))
4. Review PECO process for disputed amounts

General Comments

There was general discussion that many companies email systems have been temporarily shut down due to a virus.

Update from CDS Sub-Group

Conference call held on May 4, 2000. PECO and GPU have been working on the process flows. They will post some initial draft flows by Tuesday, May 9, 2000.

Status of EDI Internet Subgroup

Conference call held May 4, 2000. 

Duquesne posted a revised draft of the EDI Internet Trading Partner Agreement earlier today. Everyone is asked to review this and make any necessary comments.

Several actions items came from the call – Duquesne will post the minutes and action items to the ListServer.

EDI Internet Test Plan: Several questions were brought up on the EDI Internet call, so this document will not be finalized until at least next week’s EDI Internet call.

At last week’s meeting, there was discussion as to whether suppliers had to notify the Commission of the Internet protocol being used.  A review of Orders indicated that there is no requirement for the suppliers to notify the Commission of the protocol being used.

Change Control Request

814 Change Requests

· 814C Notes: Required fields for Rate Ready to Bill Ready and Bill Ready to Rate Ready 

· 814E/C/R: Add clarification to Bill cycle (REF*BF)

These Change Requests were approved and will be incorporated into the current changes being made to the Implementation Guides.

· MD Change Control (814E, 814C, 814R, 810LDC) to remove tax segments added for MD (AMT*C (City Tax), AMT*BAK (Franchise Tax), AMT*AAO (County/Local Tax) and the AMT*N8 (Environmental Tax))
This topic was not addressed on today’s EDEWG call as Maryland has not finalized the outcome of this Change Control. 

867MU Change Request

· 867 MU: On a cancel, make the PTD PM segment was optional.

PPL Energy Plus, US Power Solutions, Strategic and Excelergy have agreed to this Change Request. This Change Request was approved, and will be incorporated into the current changes being made to the Implementation Guides.

Review PECO process for disputed amounts (Making Other Party Whole)

EDCs would notify Suppliers that the customer (1) contacted the EDC,  (2) has consolidated billing, and (3) had a dispute with the Supplier portion of the bill.  For PECO, PPL and GPU, the disputed amount could be suspended from Supplier payments until the customer dispute was resolved.

Several months ago, PECO began a process whereby they would notify the Supplier (via their Website) that the customer had a dispute with the Supplier's charges. The Supplier has a fixed amount of days to respond to PECO with specific information so that PECO could resolve the customer dispute.  Once the dispute was resolved, the Supplier's allocation of the bill would be released.

· PECO posted their dispute process to the ListServer earlier this week. PECO is currently uses this procedure for slamming and supplier rate disputes. On May 18, 2000, PECO will be expanding the scope to include high bill complaints (such as due to usage). After that time, PECO will be holding payments to the supplier until the dispute is resolved.  

· GPU needs to investigate further what their current process is, and will respond to the ListServer.

· PPL believes they do not pay on disputed amounts. PPL will investigate and respond to the ListServer the details of their process.

· Dispute handling was scheduled for late 2000 to be discussed by EDEWG. The reason this portion is being discussed now is that for EDCs making the other party whole, the supplier needs notification of the payment they won’t be receiving.

Action Item: All remaining utilities and anyone planning to offer supplier consolidated billing should inform everyone of their dispute processes. This will be discussed on next week’s EDEWG call. Depending on the variations discovered, this issue may need to be elevated to PIC.

Next EDI Over Internet Call

Next EDI Over Internet conference call is scheduled for Thursday, 5/11/2000 at 11:00 am

Next CDS Subteam Call

Next CDS conference call is scheduled for Thursday, 5/18/2000 at 1:00 pm on (717) 901-0620.

Next Competitive Metering Meeting

Next Competitive Metering meeting is scheduled for Wednesday, May 24, 2000 at Peco headquarters at 9:30.

Next Supplier Consolidated Billing Call

PECO is currently creating a redline to Appendix A, based on the April 13, 2000 Order. After the redline is posted on the ListServer, a conference call will be scheduled.

Next EDEWG Call

Next conference call is scheduled for Thursday, 5/11/2000 at 2:00 pm on (717) 901-0620. 

Next face-to-face meeting is tentatively Thursday, June 15th, 2000 in Harrisburg at 9:00.

