EDEWG Conference Call 10/25/2001

Utilities: GPU, Allegheny Power, PECO, Duquesne, UGI, Penn Power, PPL

Suppliers/Service Providers: New Power, Electric Amercia, Exelon, US Power Solutions 

Other:   

Agenda:
1. Review / Approve Change Control 037 – 814 Drop - Add status reason code "B42" to indicate Alleged Slams 

Review / Approve Change Control 037 – 814 Drop - Add status reason code "B42" to indicate Alleged Slams
During discussion on this item, New Power opposed the Change Control. All agreed that New Power was not disputing the method of implementing this notification, but rather whether this method should be used. Several parties on the call felt that it would be necessary to have BCS or the PUC determine whether the EDCs need to contact the EGS when a customer alleges a slam.

It was agreed that New Power would document why they oppose this change control and their documentation would be included in the minutes.

Inserted here are New Power’s comments.

While the addition of the reason code may be more technically efficient for notification to the supplier and reporting of allegations to the commission of alleged slam allegations, the business process of using the 814 Drop EDI transaction as a tool for resolving and tracking alleged slamming claims does not fit the residential suppliers business process model for resolution.  As scale increases such claims increase and thus more records on file of such allegations and resolution to conduct with customers.

Currently we may receive @3500+ drops in the PECO market monthly, nearly half of these customers may claim a slam when the call to drop at which time NewPower will walk the customer through reasons why their claim of slam is not valid.  Only a very small percentage of the remaining disproved customers have potentially valid claims of being slammed, in which case they will file with the BCS and NewPower's resolution process will manage this smaller volume of potentially valid claims.
In Summary:

Our experience handling such claims and the current resolution process

indicates that a large percentage of the customer's alleged slams are not valid.  If the customer calls NewPower to drop claiming an alleged slam, a signficant amount of the time NewPower is able to provide the customer with sufficient information to disprove the claim with the customer.  While the customer may still drop the supplier claiming (he/she) didn't choose the supplier, the supplier has been given the opportunity, before regulatory or legal recourse, to prove the customer's claim of slam is invalid.

This being said, what is the action required from the supplier based on a drop notification indicating an alleged slam from the Utility?  Will the supplier be required to resolve all of the alleged slams or only in the event the customer makes the allegation to the BCS?

Action Item: This item will be referred to the PUC / BCS, and will be addressed on a future EDEWG call.

General 867 HU (Historical usage) Question 

When an account has multiple meters, do EDCs provide both the PM (meter detail) and SU (account summary) loops?

Initial response to the question was that no one felt it was necessary to provide both the PM and SU loops. Most EDCs responded that they only provide an SU loop.

Next Conference Call:

The next conference call will be in two weeks, on Thursday, November 8, 2001 at 2:00. To participate, call 717 901-0620.

