
EDEWG Change Request #129
This EDEWG Change Request can be found on the PUC website at http://www.puc.state.pa.us/electric/electric_edewg_download.aspx 

	Requester’s Name: 

LaMont West
	EDC/EGS Name:    

Duquesne Light Company
	Phone # :  

412-393-6282

	Date of Request:

11/9/15
	Affected EDI Transaction Set #(s):

810LDC
	E-Mail Address:

DLC_SSC@duqlight.com

	Requested Priority (emergency/high/low): Medium
	Requested Implementation Date:

Est. April 2016, official date TBA
	Status:

APPROVED / Incorporated into IG810LDCv6-3.docx


Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet): 

Duquesne Light Company (DLC) is planning to begin offering Bill Ready billing option in early 2nd Quarter 2016. DLC is requesting approval of business rules by end of 2015 to allow ample time to finalize development and testing of the bill ready EDI 810 transaction.
Detail Explanation  (Exactly what change is required? To which EDEWG Standards? Why?): 

DLC is requesting an update of the EDI 810 LDC Implementation guide to accommodate the business rules as shown in the redlines on p.2 –p.7 of this change request. Specifically, updates regarding “Billing Information”, “Charge Lines”, “Negative Total Invoice”, “Cancellations: Bill Ready Scenarios”, “Bill Ready/Supplier switch”, “Bill Ready – Missed Window”, “Bill Ready Text”, “Budget Billing”, “Bill Ready Cross Reference number”, and “ESP Tax Calculation” in the Pennsylvania notes section.
Update PA Use gray box under SAC segment to add DLC’s max number of characters allowed for SAC15 charge description, see p.8 for redline example 
For Change Control Manager Use Only:

	Date of EDEWG Discussion:

11/12/2015, 12/3/2015
	Expected Implementation Date:    


	


EDEWG Discussion and Resolution:

11/9/2015 – Brandon Siegel:  Received final version of change request, assigned #129 and placed on Nov 2015 EDEWG meeting agenda.
11/12/2015 – Brandon Siegel:  DLC provided overview, EDEWG will discuss/approve during December 2015 meeting.
12/3/2015 – Brandon Siegel:  EDEWG approved #129 without revision.   Will be incorporated into next version update of the EDI IG.
12/29/2015 – Brandon Siegel:  Incorporated into IG810LDCv6-3.docx
Priority Classifications

	Emergency Priority
	Implemented within 10 days or otherwise directed by EDEWG

	High Priority
	Changes / Enhancements implemented with 30 days. The next release, or as otherwise directed by EDEWG

	Low Priority
	Changes / Enhancements implemented no earlier than 90 days, Future Release, or as otherwise directed by EDEWG


Please submit this form via e-mail to both the PUC at jmccracken@pa.gov and lyalcin@pa.gov and to the 

Change Control Manager, Brandon Siegel at brandon.siegel@intelometry.com  

Your request will be evaluated and prioritized at an upcoming EDEWG meeting or conference call. 

Pennsylvania Notes

	Billing Information:
	
	· Duquesne – Supports Rate Ready and Bill Ready
· First Energy (MetEd, Penelec, Penn Power, West Penn Power) – Supports Rate Ready and Bill Ready.   All operating companies follow First Energy rules

· PECO – Supports Bill Ready Only.

· PPL EU – Supports Rate Ready, Bill Ready, and EGS Consolidated Billing.

· UGI – Supports Rate Ready Only.

	Chapter 56
	
	In order to understand all the billing rules applicable in PA, this document must be used in conjunction with Chapter 56.  Residential, Commercial and Industrial customer classes each have different billing rules and requirements.

	Calculating Previous Unpaid Balance
	
	The billing party has the responsibility of calculating the previous unpaid balance, regardless of which payment model is used.

	Cancellations: Bill Ready: Directly Related to Usage
	
	In PA, all bill ready utilities’ 867 cancel will automatically cancel the ESP’s 810 charges. The ESP should not send a cancel 810.



	Charge Lines: 

Bill Ready: 

Number of charges
	
	Duquesne Light – 10 (total line item charges across all IT1 loops)
First Energy -  7

PPL EU – 15

PECO – 10

Any additional charges over the above maximum limits will not be included in the bill and no rejection will be sent to the ESP.

	Negative Total Invoice:

Bill Ready
	
	 PPL EU / PECO

Will not accept 810 Invoice with total negative charges (TDS).  The transaction would reject with 824 and code TCN – Total Charges Negative

FIRST ENERGY/DUQUESNE LIGHT
Accepts 810 Invoice with total negative charges (TDS). 

	Cancellations: Bill Ready Scenario – Not Related to Usage
	I. 
	Bill Ready Scenario – Not directly related to usage

LDC Consolidated with LDC Meter Read:

PECO

· ESP will send their  810 Reversal   (BIG08 = “17”)

The service period dates must match original bill period

The total of reversed charges will show as a line item on the bill and must equal the total charges on the original 810.

· The cross-reference number (BIG05) must be provided.

· The 810 Reversal ((BIG08=17) can be received at any time prior to or in the same ISA as the Reissue (BIG08=”18”), however, the 810 Reissue (BIG08 = “18”) must be received during the billing window 

· ESP will send their  810 Reissue (BIG08 = “18”)

The service period dates must match original bill period

New charges will be sent during the billing window

The 810 Reissue must be received prior to the 810 current charges or in the same ISA envelope. (Sending at the same time does not guarantee that PECO will receive them at the same time unless they are in the same ISA envelope).

· ESP will send their 810 Current Charges  (BIG08 = “00”)

All prior and current charges must be sent to LDC during current bill window

PPL EU/DUQUESNE LIGHT
· Cannot support Supplier initiated Cancel(reversal)/Re-bills(reissue) at this time – The ESP must utilize an adjustment on the next bill.

First Energy

· ESP will send their 810 Reversal   (BIG08 = “17”). The service period dates must match original bill period. The total of reversed charges will show as a line item on the bill and must equal the total charges on the original 810.

· The cross-reference number (BIG05) must be provided.

· The 810 Reversal (BIG08=17) can be received at any time prior to or in the same ISA as the Reissue (BIG08=18), the 810 Reissue (BIG08 = “18”) is not required to be received during the billing window 

· ESP will send their 810 Reissue (BIG08 = “18”). The service period dates must match original bill period. The reissue is not required to be sent in the bill window.

	Bill Ready – LDC Consolidated Billing  - Supplier Switch
	II. 
	The following outlines the rules that apply when there is an ESP switch and the previous ESP misses the billing window:

PECO
· PECO does not allow for two ESP’s charges on the LDC consolidated bill. PECO will not place the previous ESP’’s previous charges on the bill.  Once the switch has taken place the old ESP must bill the customer directly for previously unbilled ESP charges.  An ESP reversal (BIG08=”17”) will be processed if it received after the switch; however, a reissue (BIG08=”18”) must be billed to the customer directly by the ESP. When PECO initiates a re-bill (BIG08=”00”) as a result of a cancellation (BIG08=”01), a bill window is available for that billing period only. 

PPL EU

· PPL EU does not allow for two ESP’s charges on the LDC consolidated bill. PPL EU will not place the previous ESP’s previous charges on the bill. Once the switch has taken place the old ESP must bill the customer directly for previously unbilled ESP charges.  Any ESP reversals or re-bills that occur after the switch must also be billed to the customer directly by the ESP.

· If the re-bill is initiated by PPL EU (i.e.,. a cancel/re-bill scenario), the ESP will receive a cancel and any applicable re-billed usage.  The ESP must return an 810 for the PPL EU initiated re-bill period only.  The service period on this 810 must match the service period in the PPL EU initiated re-bill.  If this 810 misses the bill window, the ESP must bill the customer directly.
First Energy

· If a supplier misses the bill window on the last bill First Energy is producing for the supplier (due to switch), as long as First Energy is still producing a bill for the customer, they will accept the charges, and will place on next First Energy bill.

DUQUESNE LIGHT

· If a supplier misses the bill window on the last bill DLC is producing for the supplier (due to a switch), DLC will accept the charges and place on the next bill as long as DLC is still producing a bill for that customer

	Bill Ready – Missed Window:
	III. 
	Each LDC has distinct rules on how a missed bill window will be handled:

PPL EU / PECO

· PPL EU – If the ESP does not get the 810 to the LDC in time for the charges to be added to the bill, the ESP will send as many 810s (ST segment through SE segment) within the same ISA Envelope as required to submit previous periods (if three periods were missed, four 810s will be sent: the three missed prior periods and the current month).  All 810s must be in the same ISA envelope, as receipt of the 810s within the bill window triggers billing by PPL EU.  Only the most current month’s 810 will be used for text messages.  

First Energy

· First Energy will hold supplier charges and present on the next bill

DUQUESNE LIGHT
· DLC will hold supplier charges and present on the next bill with the exception of a customer Final Bill. In this case, the EGS is responsible for billing the customer.

	Bill Ready Text (Regulatory and Other)
	IV. 
	· Duquesne Light – will print a max of four NTE segments total of 80 characters each. 
· First Energy & PPL – will print a max of four NTE segments total of 80 characters each.  Supports four NTE*ADD segments or two NTE*ADD’ & two NTE*OTH segments.

· PECO –Four lines of 80 characters for NTE*ADD, does not support NTE*OTH segments.

	Changing Due Dates on Rate Ready  Bills
	V. 
	A change in a due date will either result in a cancel/re-bill or sending of a duplicate 810.

· Duquesne – Will cancel and re-bill if due date changes

· First Energy – Will cancel and re-bill if due date changes

· UGI – Will cancel and re-bill if due date changes

· PECO – Does not support Rate Ready Billing

· PPL EU – Supplier payment is based on the date the bill was issued, not based on due date.  In the event a due date change actually impacts the supplier, PPL EU will cancel/re-bill the account.

	Budget Billing
	VI. 
	Duquesne  

· Rate Ready - Provides option for budget billing for both LDC and ESP charges to all residential customers.  The budget amounts are based on the average usage over the previous 12- month period.
·  Bill Ready – DLC will only calculate a budget for the distribution charges. The ESP has the option to budget their charges in the 810 invoice. The Supplier will be paid on the amount sent in the bill ready 810. The ESP will be responsible for maintaining the customer’s budget bill balance for ESP charges. The customer must contact the ESP directly regarding budget bill of ESP charges.
PECO

PECO’s process for LDC Consolidated Billing:

· The ESP enrolls the customer   (814 Enrollment Request) 

· PECO responds and informs the ESP if the customer is budget billed using the LDC Budget Billing Status on the 814 Enrollment Response

· PECO passes the total usage to the ESP  on the 867

· The ESP passes their total charges (not budgeted charges) to PECO  on the 810

· PECO calculates the customer’s budget bill for both the ESP and LDC portion of the bill.

· PECO pays (in 20-25 days) the ESP for the ESP’s total undisputed dollars (not the customer’s budgeted dollars).

· The Budget is between the PECO and the Customer.

PPL EU

PPL EU handles the budget with the customer directly, including supplier charges.  The supplier is expected to send actual charges in Bill Ready and will be paid based on actual charges for both Bill Ready and Rate Ready.  A customer may not be on budget billing with PPL EU for EGS Consolidated Billing
UGI
· Contact UGI supplier information for details on budget billing.
First Energy 

· Rate Ready – FirstEnergy will automatically budget ESP charges when customer is on budget billing with FirstEnergy.   Supplier will be paid on actual charges.
· Bill Ready – FirstEnergy does not budget automatically budget bill ESP charges under bill ready.   The ESP has the option to budget their charges and send a ‘budgeted’ amount in the bill ready 810 invoice.   Supplier will be paid on the amount sent in the bill ready 810  The ESP will be responsible for maintaining the customer’s budget bill balance for ESP charges.   The customer must contact the ESP directly regarding budget bill of ESP charges.

	PECO’s Use of IT1 Loops
	VII. 
	PECO will accept charges at the account level, rate level and/or the unmetered level.

· Account level – The ESP may currently submit up to 10 lines of basic charges in the summary level. 

· Rate Level – The ESP can currently submit up to 10 lines of basic charges for each of PECO’s electric rates on the account. 

· If there is just one electric rate, the ESP currently has 10 lines of basic charges. 

· If there is more than one electric rate on the account and the ESP chooses to submit billing charges at the PECO rate level,  the ESP must send two IT1s and identify PECO’s rate codes in the REF02.  The ESP may currently submit ten lines of basic charges per IT1.

· If there is more than one electric rate and the ESP chooses NOT to submit billing charges at PECO rate level, the ESP is not required to identify the rate code.  The ESP will have 10 line items of basic charges.

· Unmetered Level – The ESP can currently pass up to 10 lines of basic charges for each of PECO’s unmetered rates on the account. 

· If there is just one unmetered rate on the account, the ESP currently has 10 lines of basic charges. 

· If there is more than one unmetered rate on the account and the ESP chooses to submit billing charges at PECO rate level, the ESP must identify each of the rate codes in the REF02 and is allowed ten lines of basic charges per rate code.   

· If there is more than one unmetered rate and the ESP chooses NOT to Submit billing charges at PECO rate level, the ESP does not have to identify the rate code.  The ESP will currently have 10 line items of basic charges.

If the ESP sends back charges at more than one of the above levels, or if the ESP sends back charges that exceed our current line item limit, PECO will reject the transaction and send the ESP an 824 transaction with a rejection reason code of “BRC”, meaning that the number of SAC segments provided exceeds PECO’s allowable maximum.

Note:  The current “ten line” rule does not include the advanced metering charge, taxes, or the ESP’s total billed dollars.

	

	VIII. 
	



	ESP Tax Calculation Requirements
	IX. 
	Rate Ready:  

ESP must send sales tax exemption percentage in the 814 Enrollment Request to the LDC.  Should the customer’s tax exemption status change, the ESP must submit the new percentage via the 814 Change Request.  

Bill Ready:

Residential /Small Commercial– As per Ch56, Gross Receipt Tax (GRT) must be displayed on the customer bill.  To facilitate this requirement, the ESP must send embed GRT into the energy rate and send one TXI segment for GRT as informational (TXI07 = O) NOT summed to the invoice total (TDS).  Residential customers are NOT subject to PA State sales tax on energy charges unless the residence is used for business purposes or rental property.  In the event PA State Sales tax applies to a residential customer, the ESP may send TXI segment (ST) as additive (TXI07=A) or informational only (TXI07=O).   The invoice total (TDS) will equal all additive TXI segments and all SAC line item charges. 

C&I - No requirements to display ESP taxes on C&I customer bill.  ESP may or may not embed taxes into the rate.  If embedded, TXI's will be informational (TXI07 = O) and not sum to the TDS.  If not embedded into the rate, then TXI's must be additive (TXI07 = A) and the sum of all charges and taxes MUST equal the total in the TDS segment.

Individual tax calculations on ESP charges vary by LDC:

Duquesne Light

· Rate Ready:  Calculates the PA State and County sales tax associated with the ESP portion of the bill utilizing the tax exemption percentage provided by the EGS (814E/C).  All other taxes must be included in the EGS’s rate.

· Bill Ready:  ESP must calculate all taxes for ESP charges
First Energy 

· Rate Ready:  First Energy will calculate and bill PA State sales tax associated with ESP charges based on applicable sales tax exemption percentage provided by the EGS (814E/C).  All other taxes must be included in the ESP’s rate.

· Bill Ready: ESP must calculate all taxes for ESP charges.

PECO

· Rate Ready:  Not applicable, PECO does not support Rate Ready.

· Bill Ready:  ESP must calculate all taxes for ESP charges.  NOTE: For sales tax (ST) to be printed on customer invoice, PECO requires the TXI segment for sales tax be sent as additive.   If sales tax is sent as informational only, PECO will not print on the customer bill.
PPLEU

· Rate Ready:  Calculates the PA State sales tax associated with the ESP portion of the bill utilizing the tax exemption percentage provided by the EGS (814E/C).  All other taxes must be included in the ESP’s rate.  For municipal accounts, PPL will always use 100% tax exempt regardless of what is provided by the ESP.

· Bill Ready: ESP must calculate all taxes for ESP charges.  Taxes must appear within the IT109=ACCOUNT Loop.  If they are included in any other IT1 loop, the 810 will be processed but the taxes will not be included. Charges may be in the ACCOUNT, RATE, METER or UNMET loops; they will be treated the same regardless of which loop they are included.

UGI

· Rate Ready:  Calculates the PA State sales tax associated with the ESP portion of the bill utilizing the tax exemption percentage provided by the EGS (814E/C).  All other taxes must be included in the ESP’s rate.

· Bill Ready:  Not applicable, UGI does not support Bill Ready.

	Rate Ready EDC – Re-Bill Process for Tax Rate Change


	X. 
	Process for each Rate Ready LDC when there is a re-bill situation across a change in the tax rate for ESP charges.

Duquesne Light – This rate is effective for a period of time until a new rate is provided with a new effective date.  Any cancel/re-bill uses the rate with the effective date for the period being canceled and re-billed.  State sales tax is hardcoded into our programming, so if that were to change and we had to cancel/re-bill, the new value would be used no matter the time period the bill was for. 
First Energy – The cancel/re-bill uses the tax rate effective for the period being canceled and re-billed.

PPLEU – Any cancel /re-bill would use the tax rate in effect at the current time.  For GRT we would use the percentage that is currently stored when generating informational messages on the customer's bill.

UGI – Gross receipts tax (GRT), along with any other state taxes the supplier is recovering, is embedded in the rates the Supplier provides UGI for use in rate ready billing.  This rate is effective for a period of time until a new rate is provided with a new effective date.  Any cancel/re-bill uses the rate with the effective date for the period being canceled and re-billed. State sales tax is hardcoded into our programming, so if that were to change and we had to cancel/re-bill, the new rate would be used even for older periods of time.

	Rate Ready LDC – Re-Bill Process for Tax Exemption Percentage Change
	XI. 
	Process for each Rate Ready LDC when there is a re-bill situation across a change in the ESP tax exemption percentage.

Duquesne Light – When the ESP changes tax exemption percentage, Duquesne will execute a cancel / re-bill, and the new value would be used no matter the time period the bill was for.

First Energy – The cancel/re-bill uses the tax exemption percentage effective for the period being canceled and re-billed.

PPLEU –stores a single field on the customer account for the taxable percentage for the supplier.  Any cancel /re-bill would use the tax rate in effect at the current time.

UGI – stores a single field on the customer account for the taxable percentage for the supplier.   If the supplier changed this percentage and UGI canceled/re-billed, the new value would be used no matter the time period the bill was for.




    Segment:       SAC Service, Promotion, Allowance, or Charge Information


Position:
230


Loop:
SLN        


Level:
Detail


Usage:
Optional


Max Use:
25


Purpose:
To request or identify a service, promotion, allowance, or charge; to specify the amount or percentage for the service, promotion, allowance, or charge


Syntax Notes:
1
At least one of SAC02 or SAC03 is required.



2
If either SAC03 or SAC04 is present, then the other is required.



3
If either SAC06 or SAC07 is present, then the other is required.



4
If either SAC09 or SAC10 is present, then the other is required.



5
If SAC11 is present, then SAC10 is required.



6
If SAC13 is present, then at least one of SAC02 or SAC04 is required.



7
If SAC14 is present, then SAC13 is required.



8
If SAC16 is present, then SAC15 is required.


Semantic Notes:
1
If SAC01 is "A" or "C", then at least one of SAC05, SAC07, or SAC08 is required.



2
SAC05 is the total amount for the service, promotion, allowance, or charge.




If SAC05 is present with SAC07 or SAC08, then SAC05 takes precedence.



3
SAC08 is the allowance or charge rate per unit.



4
SAC10 and SAC11 is the quantity basis when the allowance or charge quantity is different from the purchase order or invoice quantity.




SAC10 and SAC11 used together indicate a quantity range, which could be a dollar amount, that is applicable to service, promotion, allowance, or charge.



5
SAC13 is used in conjunction with SAC02 or SAC04 to provide a specific reference number as identified by the code used.



6
SAC14 is used in conjunction with SAC13 to identify an option when there is more than one option of the promotion.



7
SAC16 is used to identify the language being used in SAC15.


Comments:
1
SAC04 may be used to uniquely identify the service, promotion, allowance, or charge. In addition, it may be used in conjunction to further the code in SAC02.



2
In some business applications, it is necessary to advise the trading partner of the actual dollar amount that a particular allowance, charge, or promotion was based on to reduce ambiguity. This amount is commonly referred to as "Dollar Basis Amount". It is represented in the SAC segment in SAC10 using the qualifier "DO" - Dollars in SAC09.
	Notes:
	
	Each SLN loop will contain only one SLN and one SAC.  Multiple charges/allowances require multiple SLN loops.

	PA Use:
	
	Required

SAC08, 09, 10, 13, 15 are conditional, they may be provided if the charge in the SAC05 is based on a rate.  The SAC05 is mandatory in all cases. PA LDC Bill Ready utilities do not validate on, nor do they use the SAC08, SAC09, SAC10 for bill print purposes.

SAC15 lengths:

· PECO allows 80 characters.  

· PPL EU allows 40 

· First Energy allows 80 characters.
· Duquesne Light allows 40 characters
Note: SAC03/SAC04 are only used for Rate Ready.


�Brandon Siegel - All PA EDCs auto cancel ESP charges.   Removing  this note from section.





1

