EDEWG EGS Consolidated Billing Call 11/9/2000

EDCs present: GPU, PECO, PPL  

Suppliers present: Strategic Energy, New Power, Excelergy, US Power Solutions, Mack Services, Smart Energy, Shell 

Others: OCA, PUC
EGS Consolidated Billing – Ongoing Problems/Alternatives

(Discussion from 11/2/2000 EDEWG Meeting)

There was a discussion on the status of EGS Consolidated Billing. The PUC has heard that the EGS Suppliers still do not have an ability to get a bill out. 

When questioned if the EDI design was causing problems, the parties present said the EDI portion appears to be working.

BCS Approval

· Only one supplier has received approval from BCS. Their intention is to begin utilizing EGS Billing after the first of the year.

Status from some suppliers who have tested / plan to test: 

· ESG on behalf of Shell Energy – Shell Energy has other development projects underway and EGS Billing was not as high as of priority as some other efforts.

· ESG on behalf of Smart Energy – Smart Energy has a high interest in producing a consolidated bill. They have tested with PECO from an EDI viewpoint, but still have not completed testing the bill print. They still do not have BCS approval.

Comments from utilities obligated to provide EGS consolidated billing:

· From PECO’s testing, there have been problems with several suppliers, primarily in reviewing the bill print functionality.

· PPL had put in approximately 3,5000 hours in a 2 month period to accommodate testing with a party that had expressed interest. That supplier has recently decided to delay their testing until mid-20001. PPL  has some open items, and expects to be able to complete the effort in about a 8 week period. PPL has tentative scheduled this work for the March 2001 timeframe, unless another supplier makes a commitment to perform this functionality sooner. PPL expressed some frustration at expending such a large amount of effort, and then having the supplier back away.

· GPU is still have some development issues being resolved, and are several months away from testing. GPU’s original due date was September 30, 2000. 

Other suppliers who have expressed interest in utilizing supplier consolidated billing:

- New Power, Utility.com

At this time, the PUC does not believe there are problems in the design, but rather in prioritizing the work from an EGS perspective.  It is not believed the problems are related to EDI.

Comments from 11/9/2000

PUC Perspective:

Roni had discussions with some of the suppliers who had tested with PECO.

· Five companies started testing. 

· Four have completed EDI testing.

· One company has completed bill review from PUC and PECO viewpoint.

Input from some of other suppliers is that the delay in using supplier consolidated billing is that other priorities have taken precedence within their organizations.

At this point, the PUC does not view this as a failure. Roni is not inclined to evaluate a different process since this process seems adequate. If some parties approach the PUC that the BCS review is cumbersome, the process can be evaluated, but the BCS review is to ensure regulations are being followed. Again, this does not appear to be an EDI problem.

The only way that Roni would entertain changes to the existing would be if both parties (suppliers and utilities) discussed and agreed to these changes. Roni believes the design is sound, and the delays in implementation are due to suppliers internally re-assessing priorities.

Someone asked why the call was initiated? Issue is that this is a resource intensive process, and there was feedback from some parties that testing was not going smoothly. After the PUC explored it, it appeared that decisions to delay were driven from the supplier prioritization viewpoint.

Are suppliers still interested in using this? Smart Energy does plan to use a supplier consolidated bill in the utility territories where this is a valid option.

· PPL requested that if a party requests using this option, that they make a commitment to the date they say they would like to begin. Smart Energy commented that they think this is a fair requirement.

Dave Mick from the PUC is available for assistance in reviewing the supplier bill design, and in making sure the bill design complies with regulations.  

PUC comment: PECO has supplier consolidated billing available, and suppliers should contact PECO if they have an interest in testing.

Action Item: By next EDEWG call, the EDCs should outline the notification requirements for each utility so suppliers would understand the requirement. For instance, a utility may require a specific number of days notice prior to beginning testing for a specified bill option.

New Power asked other suppliers what issues were encountered that could enlighten other market entrants? The PUC felt this is an important question to evaluate to improve the market.  

· Bernadette Foisy commented that during PECO’s review of the bill, there were some missing items. Some examples include missing meter readings on the bill or missing meter numbers from the bill.

· Suppliers were encouraged to review any FAQs published by the utilities.

· Mack Services felt that the check list provided by Dave Mick was extremely helpful in verifying what was required for the bill print.  Other parties agreed to review what issues they encountered.

Action Item: Suppliers were requested to forward the issues and pitfalls they encountered to Dave Mick (717) 783-3232. The PUC will then publish a compilation.
