Retail Markets Investigation
Technical Conference Call Agenda

February 1, 2012 – 1:30 p.m.
Call-In Number: 800-486-2460; Access Code: 798755


Organizational Issues

Statewide Consumer Education Campaign

Universal Services Issues Subgroup

End-State Default Service Models

· EGS in Default Service Role

· EDC in Default Service Role

· Revisit End-State of Default Service Later

· Focus on Product vs. Provider
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