
 

 

Consumer Advisory Council 
 

 January 24, 2012 
10 a.m.  

 Executive Chambers 
Commonwealth Keystone Building 

 
I. Call to Order and Introductions 

 
II. Pledge of Allegiance 

 
III. Approval of Minutes from Nov. 22, 2011 

 
IV. PECO’s Tree Trimming, Outage Restoration, Storm Response and 

PECO’s Reference Guide for Public Officials – Scott Neumann, PECO 
 

V. Cold Weather Report and Terminations and Reconnection Numbers – 
Dan Mumford, Bureau of Consumer Services 

 
VI. Marketing Guidelines and Door-To-Door Subcommittee Report – Harry 

Geller, Subcommittee   
 

VII. Landlord/Tenant Update – Heidi Wushinske, Law Bureau 
 

VIII. Retail Markets Investigation – Tom Charles, Office of Communications 
 

IX. Future Meeting Items  
 

 Marcellus Shale Update – Chairman Powelson Visit 
 Aging Workforce and Line Crew Update 
 Director of the Bureau of Consumer Services Visit 
 Legislative Update 
 LIHEAP Update 
  

I. Adjournment 
 
 


