
 

 

Consumer Advisory Council 
 

 May 24, 2011 
10 a.m.  

 Executive Chambers 
Commonwealth Keystone Building 

 
I. Call to Order and Introductions 

 
II. Pledge of Allegiance 

 
III. Approval of Minutes from April 26, 2011 

 
IV. Terminations/Reconnections/Chapter 56 Revision Update/Marketing 

Rulemaking Update – Dan Mumford, PUC Bureau of Consumer Services 
 

V. LIHEAP Update – Grace McGovern, Bureau of Consumer Services 
 

VI. Marketing Guidelines and Door-To-Door Subcommittee Report – Harry 
Geller, Subcommittee Chairman 
 

VII. Interagency Interactions with Department of Environmental Projection 
(DEP) – Tom Charles, PUC Office of Communications 
 

VIII. Council Appointments – Tom Charles, PUC Office of Communications  
 

IX. Future Meeting Items  
 

 Act 129/Smart Grid & Smart Meters -- Points to Consider  
 Aging and Changing Workforce 
 Council Appointments 
 Director of the Bureau of Consumer Services Visit 
 Marcellus Shale Update 
 Vice Chairman John F. Coleman Jr. Visit 
 

 
X. Adjournment 

 
 
 


