CHAPTER 30 BIENNIAL UPDATE REPORTING GUIDELINES
FOR LOCAL EXCHANGE CARRIERS
[From Order at Docket M-00930441 entered May 17, 1999]

1. The biennial updates required pursuant to 66 Pa. C.S. § 3003(b)(6) should provide specific information on how many customers are buying broadband services. This information should be provided both by class of customer, i.e., business, residential, and institutional, and by region or geographic area within each service territory of the filing local exchange carrier (“LEC”).

2. Using the same quantity, class, and geographic breakdown outlined in Paragraph No. 1 above, the biennial updates should report the type of broadband services customers are actually subscribing to, including information on the speed of each broadband service being offered by the LEC.

3. The biennial updates should report present and projected upgrades to switches, fiber deployment, intelligent signaling, and ISDN availability.

4. The biennial updates should explain the LEC's planned architecture for its broadband network. If the LEC’s architecture has been revised substantially from the last biennial update because of changing technology or market environment, the LEC should provide a specific description of the new architecture and the reasons for the change.  

5. The biennial updates should project the LEC's deployment schedule.  

6. The biennial updates should identify broadband availability in or adjacent to public rights-of-way abutting health care facilities, public schools, and industrial parks. For reporting purposes, "public schools" shall include all public school districts within the Commonwealth of Pennsylvania, all intermediate units, all charter schools, and all area vocational-technical schools.

7. The biennial updates should describe how the LEC is meeting the commitment made in its Chapter 30 network modernization plan to achieve reasonably balanced broadband availability to urban, suburban, and rural areas within its service territory consistent with each company’s approved Chapter 30 plan.
8. Consistent with the reporting obligations contained in 52 Pa. Code 
§§ 73.1-73.9, for LEC's providing telephone service with over 50,000 access lines or which have grossed intrastate operating revenues in excess of $20 million per year, the biennial updates should provide the level of capital investment being made to develop the broadband network. Specifically, information regarding the historical, current, and projected levels of capital investment in the network as well as updated depreciation report information should be provided. A LEC may coordinate its reporting obligations required by Chapter 73 to comply with this paragraph so long as the LEC complies with the notification requirement contained in 52 Pa. Code § 73.8(6).

9. For LEC’s providing telephone service with less than 50,000 access lines or which have gross intrastate operating revenues less than $20 million per year, the biennial updates should contain information similar to what is required under 52 Pa. Code §§ 73.4 and 73.8. These small LECs may meet with Commission Staff to determine the precise information to be provided so as to balance the Commission’s specific informational needs with the LEC’s need to minimize any administrative burdens created by the production of this information. 

10. The biennial updates should report on joint ventures.

11. The biennial updates should report on the status of products and services that enhance the quality of life for those with disabilities.
12. As provided in the Order approving these guidelines, the acceptance and approval of a network modernization plan and subsequent biennial reports required by Chapter 30, will not eliminate the obligation of a LEC to provide any other reports required in any other chapter of the Public Utility Code or in the Commission's existing regulations.
13. Proprietary information will be protected so as not to impact adversely competitively sensitive information in the biennial updates by allowing a LEC to file under seal when appropriate; provided, however, that the Office of Consumer Advocate, the Office of Small Business Advocate, and the Office of Trial Staff will have access to this competitively sensitive information subject only to the public advocates entering into appropriate proprietary agreements with the producing LEC.
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