
1-800-692-7380
www.puc.pa.gov

To Learn More about 
Lifeline*, Lifeline 135, and 
UTAP**…
Call: 1-800-692-7380

Visit: www.puc.pa.gov

Write:  Pennsylvania  
Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265

Or  
contact:  Pennsylvania Office of 

Consumer Advocate 
1-800-684-6560 (in PA) 
717-783-5048 
www.oca.state.pa.us

For a QUICK and easy enrollment, call your 
local telephone company today.

* This program is only available to Verizon customers. 
* * This program is only available to Verizon PA customers.

PA Telephone Help.

Programs for limited-income customers

Wireless Companies
Airvoice Wireless  
d/b/a “FeelSafe Wireless”
2425 Franklin Road
Bloomfield Hills, MI 48302
1-877-247-7799

Amerimex 
d/b/a “SafetyNet Wireless”
1007 Mansell Rd, Suite A 
Roswell, GA 30076
1-877-312-1691 

Blue Jay Wireless
4240 International Pkwy
Suite 140
Carrollton, TX 75007
855-425-8529 
888-979-8316 fax

Budget Mobile
1325 Barksdale Blvd, Suite 200
Bossier City, LA  71111
1-888-777-4007
1-888-424-5588

Buffalo-Lake Erie
d/b/a “Blue Wireless”
814-340-9500
570-909-1500
570-855-1500

Global Connections
d/b/a “Standup Wireless”
PO Box 47747
Atlanta, GA  30362
1-800-544-4441

Limitless Mobile
2574 Interstate Drive
Harrisburg, PA 17110
(888) 249-8030
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Lifeline 135
The Lifeline 135 program is available for  
customers of all qualified telephone service 
providers.  It helps customers who have 
incomes at or below 135 percent of the federal 
poverty guidelines or receive help from any of 
the following programs:  Supplemental Security 
Income (SSI), Temporary Assistance for 
Needy Families (TANF), Low-Income Home 
Energy Assistance Program (LIHEAP), 
Federal Public Housing Assistance, Medicaid, 
Supplemental Nutrition Assistance Program 
(SNAP) or the National School Lunch 
Program’s Free Lunch Program.

Lifeline 135 helps reduce the cost of monthly 
phone service for one telephone line.  
Customers who receive Lifeline may also 
purchase optional services such as Caller ID at 
the normal cost. 

Lifeline*
Lifeline is a program presently available only  
to Verizon PA and Verizon North telephone  
customers who have incomes at or below  
100 percent of the federal poverty guidelines  
or who receive: Supplemental Security Income 
(SSI) or Temporary Assistance for Needy 
Families (TANF).

Lifeline helps reduce the cost of monthly phone 
service for one telephone line.  

Universal Telephone 
Assistance Program 
(UTAP)**
UTAP helps Verizon PA customers who 
qualify for Lifeline pay their overdue bills, 
avoid shut offs and restore basic local 
telephone service.

Start Saving Today! 
Call your local telephone company to see 
if you qualify for Lifeline*, Lifeline 135, 
or the Universal Telephone Assistance 
Program (UTAP)**

NOTE:  Customers who receive 
discounts through these programs 
have the same rights and responsibilities 
as all other telephone customers.

* This program is only available to Verizon customers. 
* * This program is only available to Verizon PA customers.
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The Pennsylvania Public 
Utility Commission and the 
Department of Public Welfare 
want consumers with limited 
incomes to know that there 
is help to keep their phone 
service connected, reduce 
monthly phone bills and avoid  
shut-offs.

Lifeline*, Lifeline 135,  
and the Universal Telephone 
Assistance Program (UTAP)** 
are three ways for limited-
income consumers to  
receive help with their  
phone bills.

Programs 
are available to both new 
and current customers. 

Contact your Lifeline provider.



Pennsylvania Local 
Telephone Companies

Nep Cellcorp
720 Main Street
Forest City, PA  18421
866-785-3131

Nexus Communications
d/b/a “Reachout Wireless”
PO Box 247168
Columbus, OH  43224
1-877-870-9444

Qlink Wireless
499 E. Sheridan St., Suite 300
Dania, FL  33004
855-754-6543
www.qlinkwireless.com

Sage Telecom Communications
d/b/a “TruConnect”
10440 N. Central Expressway
Suite 700
Dallas, TX  75231
1-888-449-4940

Tag Mobile
Customer Service
1330 Capital Parkway
Carrollton, TX  75006
866-959-4918

Telrite Corporation
d/b/a “Life Wireless”
Customer Service Department
PO Box 2840
Covington, GA  30015
888-543-3620
888-543-3640



T-Mobile
T-Mobile Customer Relations
PO Box 37380
Albuquerque, NM  87176-7380
800-937-8997
800-866-2453

Tracfone
d/b/a “Safelink”
Attn: Executive Resolution Department
9700 N.W. 112th Avenue
Miami, FL  33178
1-800-723-3546

Virgin Mobile
d/b/a “Assurance Wireless”
PO Box 686
Parsippany, NJ  07054
1-888-898-4888
1-877-732-3018 fax

Yourtel America, Inc.
d/b/a “Yourtel”
401 E. Memorial Rd., Suite 500
Oklahoma City, OK  73114
1-877-388-1082
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