Terminations and Reconnections: Year-to-Date August 2019 vs. Year-to-Date August 2020
As Reported by Utilities Pursuant to Monthly Reporting Requirements at 52. Pa. Code 56.231

Company Terminations | Terminations* | Percent Change| Reconnections| Reconnections| Percent Change
2019 2020 2019 2020
Duquesne Light 18,415 0 -100% 13,888 0 -100%
Met-Ed 18,775 683 -96% 15,879 460 -97%
PECO 65,358 81 -100% 54,263 470 -99%
Penelec 14,724 735 -95% 10,811 446 -96%
Penn Power 2,868 147 -95% 2,227 79 -96%
PPL 35,603 1,502 -96% 25,097 840 -97%
UGI Electric 633 36 -94% 459 26 -94%
West Penn Power 13,719 774 -94% 10,286 510 -95%
Total - Electric 170,095 3,958 -98% 132,910 2,831 -98%
Columbia Gas 8,664 12 -100% 3,484 132 -96%
National Fuel 6,105 0 -100% 3,018 117 -96%
Peoples 9,072 0 -100% 4,900 310 -94%
Peoples-Equitable** 7,625 N/A N/A 4,251 N/A N/A
Philadelphia Gas Works 24,638 0 -100% 14,647 843 -94%
UGI Gas 7,338 316 -96% 4,266 437 -90%
UGI Penn Natural *** 4,593 N/A N/A 2,766 N/A N/A
Total - Gas 68,035 328 -100% 37,332 1,839 -95%
Total (Electric & Gas) 238,130 4,286 -98% 170,242 4,670 -97%
Aqua Pennsylvania 4,405 533 -88% 3,141 406 -87%
Pennsylvania-American 16,948 1,580 -91% 12,855 1,843 -86%
Pittsburgh Water & Sewer Authority* 1,823 206 -89% 1,498 137 -91%
Water - Total 23,176 2,319 -90% 17,494 2,386 -86%
Total (Elec., Gas & Water) 261,306 6,605 -97% 187,736 7,056 -96%

*Due to COVID-19, PUC Prohibited Utility Terminations, Consistent with Governor’s Proclamation of Disaster Emergency, dated 3/13/2020
**As of January 2020, Peoples began reporting combined data due to merger with People-Equitable.
***As of January 2020, UGI Gas began reporting combined data due to merger with UGI Penn Natural.
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