4-Year Average, 2011 & 2012 Cold Weather Survey Results - Electric

% Change
from Avg. | % Change
of 2007- [from Avg. of
Penn UGI- |West Penn 2010to 2007-2010 | % Change
Survey Outcome: | Dugquesne | Met-Ed | PECO | Penelec | Power | PPL Elec Power Total 2011 to 2012 [2011 to 2012
TOTAL VACANT RESIDENCES
Avg. of 2007-2010 1,349 1,387 2,902 1,302 587] 3,365 116 2,107] 13,115
2011 923 1,677 3,418 1,376 452| 3,649 162 1,479| 13,136 0%
2012 603 1,304| 2,896 1,150 364| 3,941 100 845| 11,203 -15% -15%
TOTAL HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES
Avg. of 2007-2010 3 8 27 11 3 0 3 39 94
2011 1 6 139 9 3 0 0 28 186 98%
2012 2 5 186 20 1 0 5 7 226 140% 22%

TOTAL HOUSEHOLDS WITHOUT SERVICE AFTER COMPLETION OF THE SURVEY (EXCLUDES HOUSEHOLDS USING
POTENTIALLY UNSAFE HEATING SOURCES, OTHER CENTRAL HEATING SOURCES AND VACANT)

Avg. of 2007-2010 991 281 2,017 350 74 3 57 197 3,970
2011 1,392 438 2,570 426 38 0 89 253| 5,206 31%
2012 1,274 426 2,487 397 68 1 81 252| 4,986 26% -4%

TOTAL HOUSEHOLDS WITHOUT A CENTRAL HEATING SOURCE DUE TO TERMINATION OF UTILITY SERVICE
(INCLUDES HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES AND EXCLUDES OTHER CENTRAL
HEATING SOURCES AND VACANT RESIDENCES)

Avg. of 2007-2010 994 289| 2,044 361 77 3 60 236] 4,064
2011 1,393 444 2,709 435 41 0 89 281] 5,392 33%
2012 1,276 431 2,673 417 69 1 86 259| 5,212 28% -3%




4-Year Average, 2011 & 2012 Cold Weather Survey Results - Gas

UGl
Central % Change | % Change
Penn Gas from Avg. of{from Avg. of
Peoples (Formerly UGI Penn 2007-2010 | 2007-2010 | % Change
Survey Outcome: | Columbia | Equitable | NFG Peoples TWP PGW | PPL-Gas) |UGI Gas| Natural Total to 2011 to 2012 |2011 to 2012

TOTAL VACANT RESIDENCES
Avg. of 2007-2010 898 711 820 823 142 1,695 192 682 532 6,495

2011 941 546 631 599 137 1,985 202 715 221 5,977 -8%

2012 1,005 481 599 629 145 2,010 162 471 209 5711 -12% -4%
TOTAL HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES
Avg. of 2007-2010 321 291 488 110 60 864 209 398 373 3,114

2011 356 340 287 59 53 773 103 247 155 2,373 -24%

2012 356 197 284 64 70 542 64 235 103 1,915 -39% -19%

TOTAL HOUSEHOLDS WITHOUT SERVICE AFTER COMPLETION OF THE SURVEY (EXCLUDES HOUSEHOLDS USING

POTENTIALLY UNSAFE HEATING SOURCES, OTHER CENTRAL HEATING SOURCES AND VACANT)

Avg. of 2007-2010 911 1,047 465 876 119 6,301 237 1,185 507 11,648
2011 805 862 392 442 105 7,751 216 999 697 12,269 5%
2012 473 706 339 648 89 7,200 173 829 532 10,989 -6% -10%

TOTAL HOUSEHOLDS WITHOUT A CENTRAL HEATING SOURCE DUE TO TERMINATION OF UTILITY SERVICE
(INCLUDES HOUSEHOLDS USING POTENTIALLY UNSAFE HEATING SOURCES AND EXCLUDES OTHER
CENTRAL HEATING SOURCES AND VACANT RESIDENCES)

Avg. of 2007-2010 1,232 1,338 953 986 179 7,165 446 1,583 880 14,762
2011 1,161 1,202 679 501 158 8,524 319 1,246 852 14,642 -1%
2012 829 903 623 712 159 7,742 237 1,064 635 12,904 -13% -12%




