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1.12.5 Terms and Conditions (continued) 
 

C. Advantage Line Plus 
 

1. If the Company assumes the LEC Feature Link Contract, Customer will receive 
service for the Company through Company Advantage Line Plus. 

 
2. The Company Advantage Line Plus term shall be coterminous with the term of 

the LEC Feature Link Contract. 
 

3. In the event that Customer terminated its Company Advantage Line Plus prior to 
the completion of the Company Advantage Line Plus Term, in addition to any 
other obligations of Customer to the Company under the terms of this Tariff or 
the Master Service Agreement, Customer shall pay to the Company an early 
termination fee equal to (i) the number of months remaining in the Centrex Term 
or Company Advantage Line Plus Term, multiplied by (ii) the monthly recurring 
charge, multiplied by (iii) the number of lines in service as of the date of 
termination. 

 
4. The integrated volume discount shall apply to usage charges only, and not to line 

or feature charges, with respect to Company Advantage Line Plus. 
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2.2 Service Area 
 
2.2.1 Exchange Access Service Area 
 

Exchange access services are provided in limited geographic areas.  Exchange access 
services are available in the operating area of Bell Atlantic - Pennsylvania, Inc.1   

 
The Company=s service area description above in no way compels the Company to 
provide any service in an area where facilities or other extenuating factors limit the 
company=s ability to provide such services. 

 
2.2.2 This Section is Reserved for Future Use. 
 
 

                                                 
1Exchange Area Maps are found in Section 5 of this tariff. 
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2.9 Telephone Assistance Programs 

2.9.1 Lifeline Service 

A. Description 

Lifeline Service is a Residence offering for low-income customers who qualify for this service in
accordance with the following regulations.  NOTE: Customers who qualify for Lifeline Service (C)
may also qualify for Link Up America Service.  (C)

B. Regulation 

1. Lifeline service is available to qualified residence customers and is provided via a Residence
individual Dial Tone Line.  Lifeline Service is limited to only one service per qualified
customer.  A potential Lifeline Customer who has an outstanding final bill for telephone
service which is less than (4) years old must pay the entire balance of any basic service final
bill before being eligible for Lifeline Service. 

2. Residence Lifeline Service consists of the following tariffed standard features and optional
customer elected services at the applicable rates, charges and regulations for each feature
and service provided.

a. One-part Residence Unlimited Service and Local Measured Service, if available.
b. Directory Listing (standard only).
c. Non-Published or Non-Listed Telephone Number Service. (C)
d. Access to Directory Assistance Service.
e. Touch Tone Calling Service
f. Access to Message Toll Telephone Service and Optional Station-To-Station

Calling Plan Services.  However, the Residence Lifeline Dial Tone Line will be
blocked from dial station access to 976/556/900 and any other type of Audiotex
Service.

g. Access to Operator Services.
h. Voluntary Toll Restriction Option.
i. Link Up America (if eligible).
j. Access to 800/888 Services.
k. Access to Call Trace.
l. Access to Alerting and Reporting Systems (9-1-1 dialing).
m. Access to Pennsylvania Telecommunications Relay Service. 
n. Caller ID Per-call and Per-line Blocking.
o. One optional vertical service(1) (C)

(1)  When a Lifeline customer subscribes to the company’s or a private vendor’s voice mail (C)
service as the optional vertical service, a second vertical service may be added if necessary to (C)
make the voice mail service function. (C)
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3. An applicant for Lifeline Service must be a current participant in one of the following
Pennsylvania Department of Public Welfare (DPW) programs, federal public housing, (C)
and be able to provide proof of income which is at or below 150% of the annual United (C)
 States census Bureau Poverty Level Guidelines For All States (Except Alaska and 
Hawaii) and the District of Columbia.  Re-certification  of Lifeline Service participants may
be conducted biennially by the Company.

Pennsylvania Department of Public Welfare Lifeline Service Programs
* Temporary Assistance for Needy Families (TANF)
* General Assistance (GA)
* Supplemental Security Income (SSI)
* Medicaid (C)
* Food Stamps (C)
* Low Income Home Energy Assistance Programs (LIHEAP) (C)

The DPW Programs listed above must be certified by DPW.  Such certification by
DPW will be provided only when a DPW client requests Lifeline Service based on
the client’s status as a participant in any of the above eligibility programs.
Certification by DPW will be limited to confirmation of the client’s program status
(i.e., participation or non-participation).  Participation by DPW is subject to
execution of an agreement with DPW and the Company.

4. Lifeline Service will be provided to a Customer only so long as such Customer
continues to meet the participation and certification guideline in B.3. above.  At the
time of initial establishment of Lifeline Service, the Customer agrees to have his or
her eligibility re-certified as determined by the Company.  When the Company is
notified by the Customer or determines through re-certification that the Customer
is no longer a participant in the DPW programs in B.3. above or otherwise low-
income eligible, the Customer will be notified (by telephone or letter) that the
Lifeline Service rate is no longer applicable.  Within the stated customer notification
period (10 working days from the date of the notification), the Customer can contact
the Company to negotiate new Dial Tone Service arrangements at applicable tariff
rates (no connection charges will apply for existing services or options retained).
If the Customer does not contact the Company by the end of the notification period,
the Lifeline Service will be changed to applicable Exchange Area Dial Tone Line
service at existing tariff rates (no connection charges will apply to existing services
or options retained).  Upon contacting the Company, the customer will have ten (10)
working days to complete the low income certification or re-certification process in
order to retain Lifeline Service. 
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5. A Lifeline Service customer may not subscribe to any other type of Residence Local
Exchange Service at the same or other premises.  Lifeline Service will not be
provided via foreign exchange or foreign central office service arrangements.

6. Only services listed in B.2. above will be provided to Lifeline Customers.  All other
premium services offered by the company will not be available.

7. Lifeline Service Customers are required to apply for the Link Up America benefit
when applicable.

8. Customer requested temporary suspension of Lifeline Service is not permitted. 

9. Lifeline Service does not apply to applicants who are full time students living in
university or college controlled housing.

10. The applicant must not be a dependent for Federal Income Tax purposes, unless he
or she is 60 years of age or older.

11. Lifeline customers are subject to all Residence service regulations in this and other
tariffs of the Company.

12. Residence Lifeline Service cannot be resold by the Lifeline Customer or the Lifeline
customer’s agent(s).

13. Resale of Lifeline Services are subject to wholesale rate obligations under Section
251 (c)(4) of the Telecommunications Act of 1996.

14. All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service.  Service restrictions will remain until
the arrearage(s) have been paid in full.

15. Any Lifeline customer who has a past due balance of Toll Charges will be treated
with the appropriate Chapter 64 regulations.  The Residence Toll Restoral Charge
applies to Lifeline Customers who are suspended for non-payment and who
subsequently pay their outstanding toll charges and request toll restoral.  If a
Lifeline Customer is toll restricted for a second occurrence, the company may, at its
discretion, place the Lifeline customer on permanent toll restriction.

16. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline
Service subscribers, to the extent that they are offered.
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A. Lifeline Service Applicable Rates

1. Applicable Residence Dial Tone Cell monthly rate minus $1.75(1).

2. Lifeline Service Customers will pay the applicable Subscriber Line Charge monthly
rate minus $3.50 (1)(2). (C)

   
3. Lifeline Service is subject to all applicable State, Local and Federal Taxes, and

Surcharges, and to all applicable tariff rates, charges, surcharges and regulations.

NOTE:

(1)  The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the extent that
application of the full discount would not result in rates that are less than zero.

(2) $4.35 for Interstate Pricecap Companies per FCC CALLS order(FCC 00-193, May 31, 2000) (C)
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2.9.2 Link UP America 

1. Description 

Link Up America is a program designed to promote universal service by providing a discount 
on service connection charges to qualified low-income customers.  NOTE: Customers who (C)
qualify for Link Up America Service may also qualify for Lifeline Service. (C)

1. Regulations

1. Link Up America is available to residence customers who meet the following eligibility
criteria:

a. The applicant must not be a dependent for federal income tax purposes, unless he
or she is 60 years of age or older.

The applicant must self-certify the requirement set out in (a). (C)

b. An applicant for Link Up America must be a current participant in one of the (C)
 following Pennsylvania Department of Public Welfare (DPW) programs, federal
public housing, and be able to provide proof of income which is at or below 150%
of the annual United States Census Bureau Poverty Level Guidelines For All States
(Except Alaska and Hawaii) and the District of Columbia.  Re-certification of
Lifeline Service participants may be conducted biennially by the Company.

Pennsylvania Department of Public Welfare Link Up America  Service Programs
* Temporary Assistance for Needy Families (TANF)
* General Assistance (GA)
* Supplemental Security Income (SSI)
* Medicaid
* Food Stamps
* Low Income Home Energy Assistance Programs (LIHEAP)

The DPW Programs listed above must be certified by DPW.  Such certification by
DPW will be provided only when a DPW client requests Link Up America Service
based on the client’s status as a participant in any of the above eligibility programs.
Certification by DPW will be limited to confirmation of the client’s program status
(i.e., participation or non-participation).  Participation by DPW is subject to
execution of an agreement with DPW and the Company.

c. The Link Up America discount is applicable to one access line (dial tone line)
when applied to the installation or relocation of main service at a customer’s 
principal residence. (C)
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d. Link Up America applicants are not exempt from Company deposit requirements. (C)

e. Service will not be established at discounted rates prior to receipt of certification.
Service will be established at full service connection charges.  If certification is
received within 60 days of original application, credit will be applied to provide the
Link Up America discount.

f. The Link Up America discount does not apply to applicant who are full-time
students living in university or college controlled housing. (C)

B. Rates

The Link Up America Program provides for a 50% discount on the Service Connection Charge associated with
the connection of a new Residence exchange access line (dial tone line) as specified in this tariff.  The total
amount of the discount my not exceed $30.00 and the remaining charges will be billed to the Link Up America
Customer in monthly installments as specified in this tariff.



  Supplement No. 1 
SHARED NETWORK USERS GROUP, INC.   PA. P.U.C. Tariff No. 2 
Local Exchange Tariff  SECTION 2 - Services 
  1st Revised Page No. 148 
  Cancels Original Page No. 148 
 

Issued: November 10, 2006 Effective: November 11, 2006  
 

 Paul Frustaci, President 
 SHARED NETWORK USERS GROUP, INC. 
 117 E Butler Ave 
 Ambler, PA 19002  

2.9.3 Pennsylvania Telecommunications Relay Service 
 

A. General 
 

The Pennsylvania Telecommunications Relay Service (TRS) is a relay telecommunications 
service for the deaf, hearing and/or speech disabled population of the Commonwealth. The 
service permits telephone communications between individuals with hearing and/or speech 
disabilities who must use a Text Telephone and individuals with normal hearing and speech 
as provided in the tariff filed by AT&T Communications of Pennsylvania, Inc.  

 
 B. Surcharge  
 

In additional to the charges provided in this tariff and the Company’s other intrastate tariffs, 
a surcharge will apply to all Residence and Business access lines served by the Company. 
This surcharge applies regardless of whether or not the access line uses the Pennsylvania 
Telecommunications Relay Service.  This surcharge serves as the funding vehicle for the 
operation of the Pennsylvania Telecommunications Relay Service, and shall be calculated 
by the Commission. The Commission shall compute the Pennsylvania Relay Service 
Surcharge each year and notify local exchange carriers of the surcharge amount to be 
applied for the twelve-month period commencing with July 1, of each year.  The 
Commission may revise the surcharge more frequently than annually at its discretion.  

 
Tariff revisions will be filed whenever the Commission calculates a new surcharge amount 
and notifies the Company.  

 
 The following surcharge rates apply to all bills issued on or after July 1, 2006:  (C) 
 
 Monthly Rate  

Per residence access line  $0.08 (I)  
Per business access line  $0.09   (D) 
 
Centrex lines will be charged on an equivalency basis as determined by the Commission.  
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5. EXCHANGE AREA MAPS 
 
5.1 Pennsylvania Exchange Area 
 

Exchange Area Sheet No. Exchange Area Sheet No. 
 

Alexandria 160 Burgettstown 190 
Aliquippa 161 Bushkill  191 
Allentown 162 California  192 
Altoona 163 Canonsburg  193 
Ambridge 164 Carbondale  194 
 
Annville 165 Carrolltown  195 
Ashland 166 Carversville  196 
Austin 167 Catasauqua  197 
Avella 168 Catawissa  198 
Avis 169 Center Point  199 
 
Avondale 170 Centre Hall  200 
Baden 171 Charleroi  201 
Barnesboro 172 Cherry Tree  202 
Bath 173 Chester Springs  203 
Beaver Falls 174 Clairton  204 
 
Bedminster 175 Clarion  205 
Bellefonte 176 Claysville  206 
Belle Vernon 177 Clearfield  207 
Bellwood 178 Clymer  208 
Berwick 179 Coatesville  209 
 
Bethlehem 180 Collegeville  210 
Big Run 181 Connellsville  211 
Black Lick 182 Coudersport  212 
Blairsville 183 Cresco  213 
Bloomsburg 184 Cresson  214 
 
Boalsburg 185 Curwensville  215 
Bolivar 186 Danville  216 
Bradford 187 Dauphin  217 
Brownsville 188 Dawson  218 
Buckingham 189 Derry   219 
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5. EXCHANGE AREA MAPS 
 
5.1 Pennsylvania Exchange Area 
 

Exchange Area Sheet No. Exchange Area Sheet No. 
 

Donora 220 Greenville  250 
Downington 221 Grove City 251 
Doylestown 222 Halifax 252 
Dublin 223 Hamburg 253 
DuBois 224 Hamllin 254 

 
Eagle 225 Harleysville 255 
Easton 226 Harrisburg 256 
East Palestine 227 Hastings 257 
Ebensburg 228 Hawley 258 
Eldred 229 Hazleton 259 

 
Elizabeth 230 Hellerton 260 
Ellwood City 231 Hermine 261 
Elysburg 232 Hollidaysburg 262 
Endeavor 233 Homer City 263 
Exton 234 Honesdale 264 

 
Fairchance 235 Honey Brook 265 
Farmington 236 Hookstown 266 
Fayette City 237 Houtzdale 267 
Finleyville 238 Hummelstown 268 
Fleetwood 239 Huntingdon 269 

 
Frackville 240 Imperial 270 
Freeland 241 Indiana 271 
Frenchville 242 Jeannette 272 
Galeton 243 Jermyn 273 
Girardville 244 Jersey Shore 274 

 
Glen Campbell 245 Jim Thorpe 275 
Glenmoore 246 Kane 276 
Glenwillard 247 Kemblesville 277 
Green Lane 248 Kennett Square 278 
Greensburg 249 Kingston 279  
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5.1 Pennsylvania Exchange Area 
 

Exchange Area Sheet No. Exchange Area Sheet No. 
 

Kulpmont 280 Mechanicsburg 310 
Kutztown 281 Mendenhall 311 
Lake Como 282 Mercer 312 
Lancaster 283 Middletown 313 
Landenberg 284 Midland 314 

 
Landisville 285 Millersville 315 
Lansdale 286 Millheim 316 
Latrobe 287 Millville 317 
Lebanon 288 Milton 318 
Leeper 289 Minersville 319 

 
Lehighton 290 Monessen 320 
Lenape 291 Monongahela 321 
Lewistown 292 Moosic 322 
Ligonier 293 Morrisville 323 
Line Lexington 294 Mortonville 324 

 
Lock Haven 295 Moscow 325 
Lords Valley 296 Mountaintop 326 
Lowellville 297 Mount Carmel 327 
Ludlow 298 Mount Gretna 328 
Mahaffey 299 Mount Jewett 329 
 
Mahanoy City 300 Mount Pleasant 330 
Marchand 301 Mount Pocono 331 
Marienville 302 Mount Union 332 
Marion Center 303 Nanticoke 333 
Masontown 304 Nazareth 334 

 
McAdoo 305 Nesquehoning 335 
McClellandtown 306 New Castle 336 
McDonald 307 New Florence 337 
McMurray 308 Newfoundland 338 
McVeytown 309 New Hope 339 
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5. EXCHANGE AREA MAPS 
 
5.1 Pennsylvania Exchange Area 
 

Exchange Area Sheet No. Exchange Area Sheet No. 
 

New Kensington 340 Pottsville 370 
New Philadelphia 341 Pughtown 371 
New Salem 342 Punxsutawney 372 
Newtown 343 Quakertown 373 
Northampton 344 Reading 374 
 
Northumberland 345 Renovo 375 
North Wales 346 Republic 376 
Numidia 347 Rew 377 
Oakdale 348 Reynoldsville 378 
Olyphant 349 Riegelsville 379 
 
Orwigsburg 350 Rochester 380 
Osceola Mills 351 Roulette 381 
Oxford 352 Royersford 382 
Palmyra 353 Russell 383 
Paris 354 Saint Clair 384 

 
Parkesburg 355 Saxton 385 
Parkwood 356 Schuylkill Haven 386 
Patton 357 Schwenksville 387 
Pennsburg 358 Scottdale 388 
Perkasie 359 Scranton 389 

 
Perryopolis 360 Shamokin 390 
Philipsburg 361 Sharon 391 
Phoenixville 362 Sharpsville 392 
Pittston 363 Shenandoah 393 
Plumsteadville 364 Slatington 394 

 
Plymouth 365 Smethport 395 
Point Marion 366 Smithfield 396 
Portage 367 Smiths Ferry 397 
Port Allegany 368 Smock 398 
Pottstown 369 Snow Shoe 399 
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5. EXCHANGE AREA MAPS 
 
5.1 Pennsylvania Exchange Area 
 

Exchange Area Sheet No. Exchange Area Sheet No. 
 

Souderton 400 Weatherly 425 
Springdale 401 West Alexander 426 
Spring Mills 402 West Chester 427 
Springtown 403 West Grove 428 
State College 404 West Middlesex 429 

 
Strasburg 405 West Newton 430 
Stroudsburg 406 Westtown 431 
Sugar Grove 407 White Haven 432 
Sunbury 408 Wilkes-Barre 433 
Sykesville 409 Williamsport 434 

 
Tamaqua 410 Winburne 435 
Tarentum 411 Woolrich 436 
Taylor 412 Wycombe 437 
Tidioute 413 Wyoming 438 
Tionesta 414 Yardley 439 

 
Tyrone 415 Youngsville 440 
Ulysses 416 Youngwood 441 
Uniontown 417 Zelienople 442 
Unionville 418 
Upper Black Eddy 419 

 
Wallenpaupack 420 
Wampum 421 
Warren 422 
Washington 423 
Washingtonville 424 
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5.1 Pennsylvania Exchange Area (cont=d) Alexandria 
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5.1 Pennsylvania Exchange Area (cont=d) Aliquippa 
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5.1 Pennsylvania Exchange Area (cont=d) Allentown 
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5.1 Pennsylvania Exchange Area (cont=d) Altoona 
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5.1 Pennsylvania Exchange Area (cont=d) Ambridge 
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5.1 Pennsylvania Exchange Area (cont=d) Annville 
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5.1 Pennsylvania Exchange Area (cont=d) Ashland 
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5.1 Pennsylvania Exchange Area (cont=d) Austin 
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5.1 Pennsylvania Exchange Area (cont=d) Avella 
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5.1 P0e0nnsylvania Exchange Area (cont=d) Avis 
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