
Electric Bill Breakdown
Understanding Your Electric Bill

Amount Paid

Amount Due

76 South Main Street
Akron, OH 44308-1890

Return this part with a check or money order
payable to West Penn Power

$627.46

Due Date Aug 03, 2023

Account Number: 000 000 000 000

WEST PENN POWER
PO BOX 3687
AKRON OH 44309-3687

0000000000000000000000000000000000000000000000000000

CUSTOMER NAME

Bill Based On: Actual Meter Reading
July 14, 2023
Account Number: 000 000 000 000
Amount Due: $627.46

Due Date: August 03, 2023

Bill For:
Billing Period: Jun 09 to Jul 11, 2023 for 33 days

CUSTOMER NAME
123 STREET
CITY PA 00000

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.
Bill issued by: West Penn Power, PO Box 3687, Akron OH 44309-3687
To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www.firstenergycorp.com.
For Customer Service, call 1-800-686-0021. For Payment Options, call 1-800-736-3404.
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A-Actual E-Estimate C-Customer P-Prorated

Average Daily Use (KWH)
Average Daily Temperature
Days in Billing Period
Last 12 Months Use (KWH)
Average Monthly Use (KWH)

This Year
28
69
33

23,070
1,923

Comparisons Last Year
14
72
33

Additional messages, if any, can be found on back.

Shopping Information
Customer Number Rate Category
0000000000 0000000000 Domestic Service WP-RS10F

Messages

** REMINDER NOTICE **
When this bill was prepared, your account had an unpaid balance. If
you have already made this payment, thank you. If not, please
promptly pay the overdue amount. Call us if you have questions or for
information on payment arrangements.

To avoid a 1.50% Late Payment Charge being added to your bill,
please pay the Amount Due by the Due Date.

Your current PRICE TO COMPARE for generation and transmission
from West Penn Power is listed below. For you to save, a supplier's
price must be lower.
Domestic Service - 0007595857 - 9.92 cents per KWH
Customer reserves the right to shop for an electric supplier.

Your next meter reading is scheduled to occur on or about
Aug 10, 2023.

Your bill includes $8.92 in PA taxes, of which $8.33 is PA gross
receipts tax.

Generation prices and charges are set by the electric generation
supplier you have chosen. The Public Utilities Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates transmission prices and services.

The Distribution System Improvement Charge was adjusted on July 1,
2023. This charge recovers costs incurred to repair, improve, or
replace infrastructure the company uses to deliver electricity to its
customers.

Summer's hot temperatures can cause health problems, especially for
older adults, children and people with chronic illnesses. To reduce the
chance of suffering from a heat-related illness: wear light, loose-fitting
clothes; stay out of direct sunlight and avoid strenuous activity; drink
plenty of water; and stay in an area with air conditioning or fans if
possible. If you don't have an air conditioner, contact the health
department to find a heat-relief shelter in your area.

During extended heat waves, you might use more electricity to cool
your home. If you're having trouble paying your electric bill, please call
our toll-free customer service number immediately so one of our
representatives can discuss payment plans that might be available to
you.

For your safety and the safety of our crews, when using a generator
follow the manufacturer's installation and operation instructions. Never

Account Summary Amount Due

Previous Balance 650.08
Payments/Adjustments -170.82

Balance at Billing on Jul 14, 2023 479.26479.26

West Penn Power - Consumption 141.12
Late Payment Charges 7.08
Total Current Charges 148.20

Amount Due by Aug 03, 2023 $627.46
Usage Information for Meter Number 000000000

Jul 11, 2023 KWH Reading (Actual) 43,735
Jun 09, 2023 KWH Reading (Actual) 42,811
KWH used 924

Charges From West Penn Power

924 KWH x 0.099290 91.74
7.44
1.87

924 KWH x 0.040942 37.83
924 KWH x 0.004430 4.09

-1.79
-0.06

141.12
7.08

Customer Number: 0000000000 0000000000 
Rate: Domestic Service WP-RS10F
Price to Compare Default Service
Customer Distribution Charge
Distribution System Improvement Charge 
Distribution Charge
Default Service Support Charge
TCJA Voluntary Surcharge
State Tax Surcharge
Current Consumption Bill Charges
Late payment charge
Total Charges $ 148.20

Detail Payment and Adjustment Information
06/09/23 Payment -170.82

123 MAIN ST
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123 MAIN ST
CITY PA 00000

       A monthly basic distribution charge to cover costs for billing, meter 
reading, equipment, maintenance and advanced metering.

Customer Charge

	 																															Charge	for	Universal	Service	Program	and	Energy	Efficiency	 
Program costs, and for the use of local wires, transformers, substations and other equipment 
used to deliver electricity to consumers from high-voltage transmission lines.

Distribution Charge

                                                                        This charge recovers costs incurred to repair, 
improve or replace infrastructure that the Company uses to deliver electricity to its customers.
Distribution System Improvement Charge

                                                        Charge to recover new and deferred costs associated 
with serving customers in a competitive market. 

Default Service Support Charge

             A	charge,	or	a	credit,	or	electric	rates	to	reflect	changes	in	various	
state taxes included in your bill. The surcharge may vary by bill component.

State Tax Adjustment

      The basic unit of electric energy for which most customers are 
charged. The amount of electricity used by ten 100-watt lights left on for 1 hour. Customers 
are usually charged for electricity in cents per kilowatt-hour.

kWh (Kilowatt-hour)

                                                       This surcharge adjusts customer rates for the reduction to 
corporate federal income tax under the Tax Cuts and Jobs Act.

TCJA Voluntary Surcharge

                                                           Charges for costs to provide energy, capacity,  
compliance with Alternative Energy Portfolio Standards, transmission and ancillary services 
for customers receiving Default Service.

Price to Compare Default Service



For Further Information, Contact the Public Utility Commission:
Write
PA Public Utility Commission 
Bureau of Consumer Services 
400 North Street 
Harrisburg, PA 17120

Call
1-800-692-7380
For people with speech or hearing 
loss, dial 7-1-1 (Telecommunica-
tions Relay Service)

Go Online
www.puc.pa.gov
ConsumerEd@pa.gov   

 Choosing a competitive supplier for your electric generation
Electric	customers	in	Pennsylvania	were	among	the	very	first	in	the	United	States	to	have	the	ability	to	
choose the company that supplies their electricity. You may be able to choose your electric generation sup-
plier	(EGS)	in	areas	where	competitive	electricity	supplies	are	being	offered.	Consumers	may	be	able	to	se-
cure	supply	rates	below	the	prices	offered	by	their	utility	or	take	advantage	of	other	energy	products,	such	
as renewable energy. Generation supply costs comprise the majority of the average electric bill. Consumers 
are encouraged to proactively engage competitive suppliers – whose price is unregulated by the Pennsyl-
vania Public Utility Commission (PUC) – to obtain pricing information for the generation portion of their bill. 
Competitive	offers	may	not	be	available	in	all	areas.	

 Why should I shop for electricity?
Just	like	you	would	shop	for	any	household	item,	you	can	shop	for	your	electricity	to	find	the	best	deal	and	
the best service for your needs. Remember, saving just one cent per kWh could translate into more than 
$100 a year in savings, depending on usage, and may allow you to take advantage of other energy product 
offerings,	such	as	renewable	energy.	Competitive	offers	may	not	be	available	in	all	areas.	Log	onto	www.
PAPowerSwitch.com to learn about suppliers in your area.

Will I still be able to take advantage of “budget billing”?
Yes	–	Be	sure	to	tell	West	Penn	Power	that	you	want	budget	billing,	which	allows	you	to	pay	a	“fixed	
amount” each month, providing certainty in your bills. Budget billing averages bills out over 12 months, 
but	does	not	guarantee	an	annual	fixed	rate	as	budget	bills	are	subject	to	quarterly	adjustments	based	on	
usage.

What is the “price to compare”?
The price to compare (PTC) is the price per kilowatt hour (kWh) your electric distribution company will 
charge. When asked, the competitive supplier also will provide you with a PTC, allowing you to make an 
apples-to-apples comparison on price for the generation portion of your bill. Be sure to ask how long the 
price	is	effective	and	verify	if	taxes	or	other	fees	are	included	in	the	PTC.	The	PTC	includes	the	GRT	and	
may include the STAS.

What is the Gross Receipts Tax and how is it factored into the Price to Compare ?
The Gross Receipts Tax (GRT) is a Pennsylvania state tax imposed on the gross receipts from sales of elec-
tric energy within Pennsylvania and is included in the PTC. The Gross Receipts Tax is paid by both the elec-
tric distribution company (EDC) and the EGS on the basis of the company’s or the supplier’s gross receipts 
from the sale of generation supply within Pennsylvania. EDCs and EGSs include the GRT as part of the cost 
of electric generation supply. 

Is the Gross Receipts Tax part of the State Tax Adjustment Surcharge (STAS)?
The GRT is usually partially collected in the STAS and partially in the base rates, but it may depend on the 
timing of any tax changes and rate cases.

My utility company has always been a good company. Why should I switch now?
West Penn Power does not care if you choose a competitive supplier and is encouraging its customers to 
shop around. West Penn Power will continue to deliver your electricity, provide reliable service and respond 
to outage problems. The quality, reliability, and maintenance of your electric service should not change as 
it is still monitored by the Commission. You may be able to save money or take advantage of other energy 
products, such as renewable energy with a competitive supplier or you can stay with Wellsboro Electric. It’s 
your choice.


