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Docket No. M-2009-2082042
Dear Interested Parties:


By order adopted on September 11, 2008, the Pennsylvania Public Utility Commission released an Action Plan to implement various measures identified in a Report submitted by the SEARCH Working Group (Stakeholders Exploring Avenues for Removing Competition Hurdles).  This Working Group was charged with identifying measures that can be taken to promote the development of a competitive market for natural gas supply in the Commonwealth.  

One of the measures identified by the SEARCH Report was the creation of an Office of Competitive Market Oversight (OCMO) to oversee competition in the retail natural gas supply market.  Some stakeholders believed that such an office would promote the development of competition by facilitating the resolution of disputes between natural distribution companies (NGDCs) and natural gas suppliers (NGSs) and providing a forum for informally addressing obstacles faced by NGSs in participating in the retail market.  

After review of the SEARCH Report, the Commission found that it is in the public interest to establish a unit within the Commission to oversee the development and functioning of the competitive retail natural gas supply market.  To accomplish this, the Commission directed the Director of Operations to take the necessary steps to establish the OCMO so that it is fully functional by January 5, 2009.

This is to announce that as of January 5, 2009, the OCMO has been established within the Director of Operations’ office.  Currently, the contact person for OCMO is Ms. Cherie Pyle, administrator for the Director of Operations, who may be reached at 717-783-5331.  The Director of Operations has also assembled a project group comprised of representatives of the Bureau of Conservation, Economics and Energy Planning, the Law Bureau, the Bureau of Fixed Utility Services, the Bureau of Consumer Services and the Office of Communications, who will assist in mediating or addressing issues that are submitted to the OCMO.  Contact information for staff working on OCMO issues will be provided in the near future.  
As directed by the Commission, the OCMO will assume only advisory and informal mediation roles.  Issues that NGSs wish to have considered for mediation by the OCMO should be sent to ra-OCMO@state.pa.us.  Electronic mail sent to this account will be reviewed on a daily basis by staff in the Director of Operations’ office, and an acknowledgement of receipt will 
be sent within three business days.  Within twenty business days after receipt, a conference call or meeting will be convened by appropriate Commission staff, as designated by the Director of Operations, with the NGS and a representative of the particular NGDC and/or the Energy Association of Pennsylvania, as relevant and necessary.  Additional conference calls or meetings will be held as required, with the objective of reaching a mutually acceptable resolution, if possible.    
The Director of Operations, or a designee, will provide quarterly reports to the Commission as to the issues that are raised and how they are resolved.  Additionally, by June 30, 2009, the Director of Operations will report to the Commission as to the volume and type of issues handled by the OCMO so that a decision can be made as to whether to continue this arrangement or move the office or functions elsewhere within the Commission.  

To permit the OCMO to promptly convene conference calls or meetings with affected parties, NGSs submitting issues for consideration should provide contact information in the transmittal.  Also, NGDCs and the Energy Association of Pennsylvania are requested to submit contact information for the OCMO to use, with the understanding that depending on the particular issue, other company personnel may be involved in the conference calls or meetings.  This contact information should be sent to ra-OCMO@state.pa.us by January 23, 2009.

Any questions about OCMO should be directed to ra-OCMO@state.pa.us, or by calling Ms. Pyle at 717-783-5331.  







Very truly yours,







James J. McNulty







Secretary
cc:
Director of Operations
