October 22, 2013

This is in response to the October 15, 2013 correspondence inquiring about the actions taken by our
company to assist in the “Prepare Now” campaign.

Valley Energy, Inc. has or will implement all of the suggested actions listed in the correspondence with
some exception. Because we do not have a CAP program, items 2 and 4 are not applicable. In addition,
our contribution to the Hardship Fund (item #3) will remain the same as our prior year donation. We
currently match customer contributions, however if contributions do not exceed $5,000 we contribute
that amount.

If you have any questions or would like additional information, please contact Nancy Pack, Office
Manager at 570-888-9664 (228) or nancyp@ctenterprises.org.

Robert J. Crocker
President & CEO
Valley Energy, Inc
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