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	COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE
M-2009-2134347

M-00011468 


October 14 , 2009
RE:
Comment and Reply Comment Schedule for:


PMO III – Directory Listings (Folder 16) – M-2009 –2134347

PMO – Performance Metrics and Remedies – M-00011468 

On October 1, 2009, Verizon Pennsylvania Inc (Verizon) filed a proposal to establish a CLEC Directory Error Remedy Plan.  This proposal encompasses:  (1) reimbursements from Verizon to a CLEC for amounts the CLEC has credited to its customers as a result of Verizon errors in the customers’ listings in a Verizon telephone directory up to a stated maximum amount; (2) revisions to Verizon’s Pa. P.U.C. – No. 216 Tariff; and (3) deletion of directory-related metrics in the Pennsylvania Carrier-to-Carrier Guidelines (PA Guidelines) that have been adopted but not implemented.  This Secretarial Letter sets forth a comment period ending October 28, 2009, and a reply comment period ending November 19, 2009.  
Verizon filed and electronically served the proposal to all members of the PA Carrier Working Group (PA CWG) on October 1, 2009, and has posted the filing at http://www22.verizon.com/wholesale/cwgroup/.  The filing may also be viewed at http://www.puc.state.pa.us/general/ConsolidatedCaseView.aspx?Docket=M-2009-2134347.
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The proposal has been the subject of extensive discussion in the PA CWG and may be the subject of further discussions in the PA CWG on November 3, 2009 (special meeting), and/or December 1, 2009 (regular meeting).  Consistent with the procedures at the PMO docket, in addition to filing your comments or reply comments, you must serve the PA CWG parties and staff named herein with electronic copies on or before the due dates.  You may file reply comments without having first filed comments.  For questions, information on participating in the PA CWG, or a copy of the electronic PA CWG service list, please contact Jim Strausbaugh, 717-787-4700, jstrausbau@state.pa.us, in the Commission’s Bureau of Fixed Utility Services; Ted Farrar, 717-783-5941, tfarrar@state.pa.us, in the Commission’s Office of Special Assistants; Louise Fink Smith, 717-787-8866, finksmith@state.pa.us, in the Commission’s Law Bureau; or Michael Clancy, Michael_Clancy@cable.comcast.com, chair of the PA CWG.






Very truly yours,






James J. McNulty
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