
A Allegheny Energy 
LEGAL SERVICES 800 Cabin Hill Drive 

Greensburg, PA 15601-1689 
PH: (724)838-6210 
FAX: (724) 830-7737 

VIA FEDEX NEXT DAY jmunsch@alleghenyenergy.com 

July 15,2010 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Petition of West Penn Power Company d/b/a Allegheny Power for Approval of its 
Energy Efficiency and Conservation Plan, Approval of Recovery of Costs through a 
Reconcilable Adjustment Clause and Approval of Matters Relating to the Energy 
Efficiency and Conservation Plan; Docket No. M-2009-2093218 

Dear Secretary Chiavetta: 

Enciosed for filing please find four copies of a contract between West Penn Power 
Company d/b/a Allegheny Power and PA Consulting Group, Inc., a registered conservation 
provider. 

The contract is for the provision of evaluation, measurement and verification of Act 129 
programs. The contract was awarded pursuant to a competitive bidding process. 

Background investigation reports on subcontractor employees are not included in the 
filing but are available on request. The reports were without adverse findings. 

This filing is made by express delivery and is deemed filed today pursuant to 52 Pa. Code 
§1.11. 

Respectfully submitted, 

//John L. Munsch 
Attomey 

JLM: sac 
Enclosures RECEIVED 
cc: Patty Wiedt, Esq., Law Bureau 

Wayne Williams, Bureau CEEP J , J L 1 5 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

mailto:jmunsch@alleghenyenergy.com


Act 129 Contract 

Vendor: 

Vendor Address: 

Scope of Work: 

PA Consulting Group, Inc. 

1700 Lincoln Str, Suite 4600 
Denver, CO 80203-4509 

RECEIVED 
JUL 1 5 ZOIO 

PA PUBLIC UTILITY COMMISSION 
SEGRETARY'SBUREAU 

Evaluation, Measurement and Verification (EM&V) of Pennsylvama Act 129 
Residential and Nonresidential Conservation Programs. 

Table of Contents 

SAP Contract 
Executed Non-Disclosure Agreement 
Valid Insurance Certificates 
Substance Abuse Policy 

Subcontracting Plan 
Safety and Health Commitment 
CSP Approval Verification 
Executed Non Affiliate Letter 
RFP Document w/ all Appendices (General Terms and Conditions are in 
appendices) 

Exceptions to General Terms and Conditions 
Background Investigations, (Only required if contractor will be working on 
AP/Customer Property or IT system) 

•Included 
X 
X 
X 

X 

X 
X 
X 
X 

X 

X 

*x 

Not Applicable 
*(Refer to 
Footnote) 

Background checks are for the Subcontractor, SAIC, who will be working with the customers. 



Change to Contract 
ISSUED BY 

AUegheny Energy Service Corporatioo 
an Alkglieny Energy company 

AGEMT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: Procurement 

Greensbuig, PA 15601-1650 
FAX; (72-1)830-7714 

Page 1 of 5 
Contract* 
4600002875 

B i l l a n d Ma i l I n v o i c e s t o : 

Buy ing Company : 

West Penn Power Company 

Disbursement Accounting 
800 Cabin Hill Drive 
Greensburg, PA 15601-1650 

PA CONSULTING GROUP iNC 
STE 4600 
1700 LINCOLN ST 
DENVER CO 80203-4509 

Your Vendor Number w i t h us 
10023486 

RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSION 

SEGRETARY'SBUREAU 

Buyer reserves the righl to assign this contract, in whole or in part, to one or more of its afRiiales, their successors or assigns at any time. 

Ail Correspondence, Shipping Papers, invoices, Bilis of Lading and Packages must show the Stock Number, Purchase Order,Number.and 
Work Order and Op Step Numbers {if applicable and as identified in the Purchase Order header text or item text). 

ANY AGENT. REPRESENTATIVE, CONSULTANT OR CONTRACTOR PROVIDING SERVICES TO ALLEGHENY ENERGY tS EXPECTED 
TO FOLLOW, ALL EG HENY ENERGY'S CODE OF BUSINESS CONDUCT AND ETHICS, WHICH IS AVAILABLE ON THE COMPANY'S 
WEBSITE, www.alleghenyenergyxom, IN THE CORPORATE GOVERNANCE SECTION. IT IS ALSO AVAILABLE AT 
http://media.corporate-ir.net/media_files/nys/aye/corpgov/code4.pdf. 

This document, and any attached or referenced documents, may contain information proprietary to Allegheny Energy Service CorpQrat 'on, 
its affiliates, and parent You agree that this document is to be used solely by you exclusively for the purpose for which It is fumished, and 
AESC requires it to be returned or destroyed when no ionger required for thai purpose. This document and any information obtained 
therefrom shatl not be reproduced, transmitted, or disclosed in whole or in part to other.organizations without the prior written 
authorization of AESC. 

Change to Contract 

Purchasing Document 
4600002875 

Purchasing Buyer 
Barbara Crowe 

Fax number 
724-850-3707 

E-Mail 
bcrowe@al(eghenypower 

Validity Start 
01-25-2010 

Date 
01-20-2010 

Telephone 
724-830-5051 

Our Reference 
ERUNDY-REL 

.com 

Validity End 
12-31-2013 

Changed On 02-09-2010 

I ncoTerms : SVC Freight Not Applicable N 

Te rms of P a y m e n t : Within 45 days Due Net 

C u r r e n c y : USD 

This offer to purchase includes all the terms and conditions applicable to Ihis purchase order. Acknowledgement is required for 
services or exceptions only. Shipment of goods will constitute your acceptance o f th is purchase order's terms and conditions. 

AUTHORIZED BY: a y i&co>~4~ 

Note : If it has been determined that the product purchased is a hazardous subslance according to OSHA 1910.1200, 2 copies ofthe material 
safety data shfeet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such 
informafion, seller shall be considered to be in breach of contract • 

Vendor Copy 

http://www.alleghenyenergyxom
http://media.corporate-ir.net/media_files/nys/aye/corpgov/code4.pdf


Change to Contract Page 2 of 5 
, S S U E D B Y „ rt Contract# 

Allegheny Energy Service Corporation 4600002875 
an Alleglieny Energy company 

AGENT-FOR-BUYER 
BOO Cabin Hill Drive 
Attn: Procuremenl 

Greensburg, PA 15601-1650 
FAX: (72')) 630-77,14 

Header text BUYER: 
WEST PENN POWER COMPANY d/b/a ALLEGHENY POWER 

SEND INVOICES TO; 
DISBURSEMENT ACCOUNTING 
800 CABIN HILL DRIVE 
GREENSBURG, PA 15601 

This change order on 02/01/10 is issued to correci the start date to 01/25/2010 in the 
original contract language and to attach a revised rate sheet to include all the quoted rales 
effective through 05/31710, Rates are subject to annual escalation, not to exceed 3%, on 
June 1 of each year the contract is in effect. 

EVALUATION, MEASUREMENT AND VERIFICATION OF PA ACT 129 
RESIDENTIAL AND NONRESIDENTIAL CONSERVATION PROGRAMS 
BLANKET CONTF1ACT 

This blanket contract is issued for the Evaluation, Measurement and Verification (EM&V) of 
Pennsylvania Act 129 Residential and Nonresidential Conservation Programs. Work is 
expected to begin on 01/25/2010 and continue through 12/31/2013. 

Vendor is required to be an approved and registered CSP with the PA PUC and provide 
documentation of 3 years experience in providing program administration and management 
services. 

Services under this contracl will be per the Scope of Work in Request for Proposal of 
Evaluation, Measurement, and Verification of Pennsylvania Act 129 Residentia! and Non-
Residential Conservation Programs, revised October 24, 2009. 

As part ofthis contract Seller is required to conduct a thorough background investigation of 
ali personnel, including subcontractors, who will be working on Allegheny Power property or 
Allegheny customer's property. 

Purchase order releases will be issued against this contracl for various phases of the work. 

All work shall be provided on a time and material basis and work will not be released to 
exceed Allegheny's approved budget. Buyer does not guarantee any particular expenditure 
on this contract. 

PAYMENT TERMS NET 45 DAYS. 

Allegheny Energy Service Corporation General Terms and Conditions shall apply as 
modified by the attached Addendum lo Allegheny Power General Terms and ConditionE for 
PA Consulting Group, Inc., Contract dated January 20, 2010. 

Buyer reserves the right to cance! this contract in its entirety upon thirty (30) days written 
notice wilh no cancellation cost or penalty to buyer. 

Incorporated by reference and made a part of this contract are the following documents: 

1. PowerAdvocate event 20283 Evaluation, Measurement and 

Note : If ilhas been detennined lhat the product purchased is a hazardous substance according to OSHA 1910-1200, 2 copies of the material 
safety data sheet for such product must be included with the shipping papers to the receiver of the product If seller fails to supply such 
information, seller shall be considered to be in breach of contract 

Vendor Copy 



Change to Contract Page 3 of 5 
,SSUEDBY Contract 

Allegheny Energy Service Corporation 4600002875 
an Alleglimy Energy eompany 

AGENT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: ProciKcmenl 

Greensborg, PA 15601-1650 
FAX: (724) 830 7714 

Verification of PA Act 129 programs (BMC482-S). 

2. Request for Proposal of Evaluation, Measurement, and 
Verification of Pennsylvania Act 129 Residential and Non-
Residential Conservation Programs, revised October 24, 2009. 

3. Allegheny Energy Service Corporation General Terms and 
Conditions as modified by the Addendum to Allegheny Power 
General Terms and Conditions for PA Consulting Group, Inc.. 
Contract dated January 20, 2010. 

4. PA Consulting Group proposal daled 11/03/09 submitted via 
PowerAdvocate, with revised hourly rates per emails dated 
01/07/10 from Bonnie Brandreth. 

5. Safety and Health Commitment agreement. 

6. Background investigation Requirements and Agency 
Verification of Background Check Completion form. 

7. Mutual non-disclosure agreement. 

This contract is conditioned upon approval by the Pennsylvania Public Utility Commission 
approval of: (1) CSP registration; and (2) the contract. Should the PUC Staff not approve 
one or both of these conditions, this contract is void. However, execution ofthis contract is 
permitted before these approvals are received. The programs are scheduJed to continue 
through plan year 2012 (May 2013}. 

Item Material Target Qty Order Qty. Unit Unit Price Net Value 

00010 

Description : EM&V - PA 

Required Date : 

AU $0.00 SO.OO 

Purch.Req. Number: 10283768 Purch. Req. Item : 00010 

The item covers the following services : 

Service item Service Number Service Description 

10 3011486 UNSPECIFIED SERVICE 
20 3032211 PRINCIPAL ENGINEER/ANALYST V - SAIC 

Unit of Measure Rate 

.00 

.00 

30 3032212 PRINCIPAL ENGINEER/ANALYST IV- SAIC .00 

Note : If it has been delermined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies ofthe material 
safety data sheet for such product must be included with the shipping papers to the receiver ofthe product. If seller fails lo supply such 
information, seller shall be considered to be in breach of contract 

Vendor Copy 



Change to Contract 
ISSUED BY 

Allegheny Energy Service Corporation 
an Megltcny Energy company 

AGENT-FOR-BUYER 
800 Cabin Hill Drive 
Attn: Procurement 

Greensburg, PA 15601-1650 
FAX: (724} 830-7714 

Page 4 of 5 
Contracl# 
4600002875 

Item Material Target Qty Order Qty. Unit Unit Price Net Value 

40 

50 

60 

70 

80 

90 

100 

110 

120 

130 

140 

150 

160 

170 

180 

190 

200 

210 

220 

230 

3032213 PRINCIPAL ENGINEER/ANALYST Illi • SAIC 

3032214 PRINCIPAL ENGINEER/ANALYST II - SAIC 

3032171 PRINCIPAL ENGINEER/ANALYST 

3032215 SR. ENGINEER/ANALYST V-SAIC 

3032172 SR ENGINEER/ANALYST IV 

3032216 SR. ENGINEER/ANALYST 111 - SAIC 

3032217 SR. ENGINEER/ANALYST I! - SAIC 

3032173 SR ENGINEER / ANALYST I 

3032218 ENGINEER/ANALYST V-SAIC 

3032174 ENGINEER/ANALYST IV 

3032219 ENGINEER/ANALYST 111 - SAIC 

3032175 ENGINEER/ANALYST |] 

3032220 ENGINEER/ANALYST I - SAIC 

3032221 TECH/ADMIN 11 - SAIC 

3032222 TECH/ADMIN i - SAIC 

3032223 MANAGING CONSULTANT - PA 

3032224 PRINCIPAL CONSULTANT - PA 

3032225 CONSULTANT - PA 

3032226 CONSULTANT ANALYST - PA 

3032227 ANALYST - PA 

$ .00 

S .00 

S .00 

% .00 

$ .00 

.$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

$ .00 

Note : If it has been determined that the product purchased is a hazardous substance according lo OSHA 1910.1200, 2 copies of the materia) 
safety data sheet for such product musl be included with the shipping papers to the receiver ofthe product. If seller fails to supply such 
information, seller shall be considered to be in breach of contract 

Vendor Copy 



240 

250 

260 

270 

280 

290 

300 

310 

320 

330 

340 

350 

360 

370 

380 

390 

Change t o Cont ract 
ISSUED BY 

AJUeglieny Energy Service Corporation 
aii Allegheny Enargy compaay 

AGENT-FOR-BUYER 
BOO Cabin Hill Drive 
Attn; Procurement 

Gneensburs, PA 15601 -1650 
FAX: (724) 830-7714 

3032228 SURVEY LAB COORDINATOR - PA 

3032229 PRINCIPAL - ADM 

3032230 DIRECTOR - ADM 

3032231 DIRECTOR II - ADM 

3032232 SR. ASSOCIATE I - ADM 

3032233 SR. ASSOCIATE (( - ADM 

3032234 SR. ASSOCIATE III - ADM 

3032235 ASSOCIATE f - ADM 

3032236 ASSOCIATE II -ADM 

3032237 TECHNICIAN 1 - ADM 

3032238 TECHNICIAN II - ADM 

3032239 PRIMC1PAL- INNOVOLOGIE 

3032240 DIRECTOR - 1NNOVOLOGIE 

3032241 ASSOCIATE - INNOVOLOGIE 

3032242 CLERICAL - INNOVOLOGIE 

3005050 MILEAGE-PER MILE 

Page. 5 of 5 
Contracts 
4600002875 

$ 

s 

$ 

s 

s 

s 

s 

$ 

$ 

-.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

00020 

Descr ip t ion : Expenses 

Required Date : • 

AU $0.00 $0.00 

Purch.Req. Number: 10283768 Purch. Req. Item : 00020 

End of Change to Contract 

Note : If tt has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies ofthe maierial 
safety data sheet for such product must be included with the shipping papers to the receiver of the product If seller fails to supply such 
information, seller shall be considered to be in breach of contract 

Vendor Copy 



RECEIVED 
JUL 15 2010 

ALLEGHENY ENERGY SERVICE CORPOR^X(^CUT(L!Tyc0MM(SS|0N 

SECRETARY'S BUREAU 
NONDISCLOSURE AGREEMENT 

THIS AGREEMENT is made this 22 day of January, 2009, by and between Allegheny 
Energy Service Corporation, a Maryland corporation with offices at 800 Cabin Hill Drive, 
Greensburg, PA 15601, for itself and as agent for its.parent and affiiiates.as set forth in Exhibit 
"A" attached hereto (the "AE Companies") and' PA Consulting 'Group, Inc. a New Jersey 
corporation, ("PA"). 

WHEREAS, PA has in its possession certain technical information, know-how and data ot 
a confidential and proprietary nature (hereinafter referred to as "CONFIDENTIAL 
INFORMATION"),,and 

WHEREAS, AE Companies has in its possession certain confidential information, know-
how and data of a confidential and proprietary nature, (hereinafter referred to as 
"CONFIDENTIAL INFORMATION"), and 

WHEREAS, both PAand AE Companies are prepared to disclose certain of this 
CONFIDENTIAL INFORMATION to the other party under the following conditions. 

NOW, THEREFORE, in consideration of the premises and for other good and valuable 
consideration, the receipt and sufficiency of which hereby are expressly acknowledged, the 
parties intending to be bound hereby agree as follows: 

1. "Confidential Information" includes any and all information disclosed by one party 
to the other pursuant to this Agreement in a writing marked "Confidential" or "Proprietary" or by 
any electronic or digitally based information including, without limitation, cuslomer information, 
electronic (.wav) files of customer calls, or if communicated either verbally or visually, identified 
as "Confidential" or "Proprietary" at the time of communication. It is understood lhat the 
obligations imposed upon the parties by this Agreement shall not apply to information that at the 
time of disclosure or thereafter (i) was generally available lo and known by the public, other than 
as a result of a disclosure by the receiving party or its representatives; or (ii) was generally 
available to the receiving party on a non confidential basis from a source other than the disclosing 
parly or its representatives, provided that such source was not bound by a confidentiality 
agreement with the disclosing party; or (iii) the information was already known to the receiving 
party as evidenced by its written records and the disclosing party is promptly notified after receipt 
of the information; or (iv) the information is independently developed by or on behalf of the 
receiving party by individuals who did not directly or indireclly receive relevant Confidential 
Information of the disclosing party; or (v) is disclosed by the recipient party with the disclosing 
party's prior written approval: or (vi) pursuant to legal requirements as provided in paragraph 3. 

2. For a period of five (5) years from the date first written above, each party shall 
maintain the confidentiality and prevent accidental or other loss of any Confidential Information of 
the other party with at least the same degree of care as it uses to protect its own Confidential 
Information but in no event with less than reasonable care to maintain the olher party's 
Confidential Information in confidence and shali not itself use, except for the benefit of the 
disclosing party, or disclose the same to others without the prior written consent of the disclosing 
party. Each party shall immedialely notify the other in the event of any loss or unauthorized 
disclosure of the Confidential Information of the other party. 

3. Each party agrees that it will make available the other party's Confidential 
Information only on a "need to know" basis and that all contractors, consultants, agents or 
employees to whom such Confidential Information is made available will be made aware of the 



strictly confidential nature of such Confidential Information and shall have entered into a written 
confidentiality agreement with the party making such re-disclosure. Without the prior written 
consent of the disclosing party, neither the receiving party, nor its representatives, will disclose 
Confidential information to any third party, except as provided herein and as may be required by 
law, subpoena or other legal process. If either parly shal! be required lo disclose any Confidential 
Information, it is agreed that, to the,extent legally permitted, such party'will provide the other party 
with prompt written notice of such request, so that the other parly may-seek a protective order or 
other appropriate remedy and/or waive compliance with the provisions of this Agreement. In the 
event that such protective order or other remedy is not obtained, or that either party waives 
compiiance with'the provisions df this Agreement, each party agrees that it will furnish only that 
portion of Confidential Informalion and other information that is legally required and that it will 
cooperate with any efforts by the other party to obtain reliable, assurance that confidential 
treatment will be accorded to that.portion of Confidential Information that is being disclosed. 

4. Each party agrees that it wiii not use in advertising, publicity or otherwise any 
trade name or trademark or any product, contraction, abbreviation or simulation thereof that is 
owned, to such party's knowledge by the other party or any subsidiary or affiliate of such other 
party without the owner's prior written consent. 

5. By written demand, each party may require the other to cease using the 
Confidential Information, and at the party's option, either return the Confidential Information and 
all copies, notes or extracts thereof, to the party within seven.(7) days of the demand or certify its 
destruction to the party, 

6. No provisions of this Agreement shall'be amended except by written consent of 
both parties, which consent shall specifically refer to this Agreement and explicitly make such 
amendment. Any consent or waiver of compliance with any provision of this Agreement shall be 
effective only if in writing and signed by the Party purported to be bound thereby,-and then such 
consent or waiver shall be effective only in the specific instance and for the specific purpose for 
which .given. • No failure or delay by either Party in exercising any right, power or privilege 
hereunder shall operate as a waiver thereof, nor shall any single or partial waiver thereof 
preclude any other exercise of any other right, power or privilege hereunder. Each party shall be 
entitled to seek equitable relief, including injunction and specific performance, in the event of any 
breach of the provisions of this Agreement 

7. • This Agreement, together with the Request for'Proposal of Conservation Service 
Provider for Pennsylvania Act 129 compliance, constitutes the entire agreement and 
understanding between the parties as to Confidential information concerning its subject matter. 
No representations have been made by either of the parties except as are specifically set forth 
herein. No rights or obligations other than those expressly recited herein are to be inferred from 
this Agreement. 

8. If any provision of this Agreement shali be held to be illegal, invalid or 
unenforceable, the legality, validity and enforceability of the remaining provisions of this 
Agreement shall not in any way be affected or impaired thereby. 

9. This Agreement shali be binding upon and inure to the benefit of the parties 
hereto and their respective heirs, personal representatives, successors and permitted assigns, as 
the case may be. This Agreement shall survive and shall not be affected by any termination of 
any commercia! relationship between the parties. 

10. This Agreement may be executed in counterparts, each of which shall be 
deemed an original, but both of which together shall constitute one and the same instrument. 

11. This Agreement shall be govemed by the laws of the Commonwealth of 
Pennsylvania. 



12. Each party agrees that the Confidential Information is and shali remain the sole 
property of the disclosing party. Nothing,in this Agreement shall be construed to grant either party 
any right, interest or license in or under any patent, trademark, copyright, trade secret or other 
proprietary right or material owned by the-other party, whether or not it is:part.of the Confidential 
Information. 

13. All notices, requesls, consents, demands and olher communications to begiven 
or delivered under or by reason of the provisions of this Agreement shall be in wriling and shall be 
(a) personally delivered (including by local or overnight courier), .(b) sent by postage prepaid 
registered first-class mail or (c) transmitted by facsimile or other [electronic means, and shall be 
deemed to have been duly given when received if received prior to 5:00 p:m. on a business day 
or on the next business day (if delivered after 5:00 p.m. or on a non-business day). Notice lo 
either party shall be sent to its address as set forth above, or to such other address as a party 
hereto shall have given notice pursuant tothls Section. 

ionnie Brandreth 
Member of PA's Management Group 
January 22, 2010 

t ̂ ^ W v - c ^ -

Roger J. Heasley 

Director of Customer Management, Allegheny Power 

January 25, 2010 



AcoPd CERTIFICATE OF LIABILITY INSURANCE 
PRODUCER 

MARSH USA. INC. 
1255 23RD STREET NW 
4th FLOOR 
WASHINGTON, DC 20037 
Attn: SHARON HENNING 202-263-7BOO 

Jt2525-PROF-09-10 
INSURED 

PA CONSULTING GROUP, INC. 
ATTN: MS. YVETTE SP1RITO 
10 CANAL STREET 
CAMBRIDGE, MA 02142 

DATE (MIWJD/YYYY) 

02/02/2010 

THIS CERTIFICATION IS ISSUED AS A MATTER OF INFORMATIOH 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 

INSURERS AFFORDING COVERAGE 

INSURER A: Charter Oak Fire Insurance Company 

INSURER a Travelers Indemnity Co Of CT 

INSURER c: Travelers Indemnity Co Of America 

INSURER D: Travelers Prop. Casualty Co. of America 

INSURER E: Lloyd's Of London Underwriters 

NAICS 

25615 

25666 

25674 

H 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO JHS. INSURED NAMED ABOVE FOR THE POUCY PERIOD INDICATED 
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE 
MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND 
CONDITIONS OF SUCH POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSRC TYPE OF INSURANCE POLICY NUUBER 
POLICV EFFECTIVE 
DATE( l« i tDwmY) 

POUCf &PKATKH 
DATE (MIWDU/yYYYJ 

LIMITS 

GENERAL LIABILITY 

COMMERCIAL GENERAL UABIUTY 

I CLAIMS MADE | X j OCCUR 

GENERAL AGGREGATE UMIT APPUES PER 

I TOUCY| | J E C T LOC 

P.63CM 026C522-COF-<]9 11/01/2009 11/01/2010 
EACH OCCURRENCE 

DAMAGE TO REMTED 
PREMISESfEa occurrancs) 

MED EXP (Any one person) 

PEFtSONAL & ADV INJURY 

GENERAL AGGREGATE 

PRODUCTS-COMP/OP AGC 

1.000.000 
1,000,000 

10,000 

1,000,000 

5.000,000 

2,000,000 

AUTOMOBILE UABIUTY 

ANY AUTO 

ALL OWNED AUTOS 

SCHEDULED AUTOS 
HIRED AUTOS 

NON-OWNED AUTOS 

P-S10-8275B496-TCT-09 11/01/2009 11/01/2010 

COMBINED SINGLE UMfT 
[Ea acddeni j 1,000,000 

RECEIVED 
JUL 1 5 21 

BODILY INJURY 
(Por person) 

10 

BODILYINJURY 
(Per acddenf) 

PROPERTY DAMAGE 
(Per acddau) 

GARAGE UABJUTY 

ANY AUTO 
PA PUBUC UTfLITY C 

SECRETARY'S B 
COMMISSION 

JREAU 

AUTO ONLY - EA ACCJDf WT 

OTHER THAN 
AUTO ONLY: 

EXCESS / UMBRELLA UABIUTY 

OCCUR 

EACH OCCURRENCE 

CLAIMS MADE PSM-CUP-2107C018-T1L-09 11/01/2009 

2,000,000 

11/01/2010 AGGREGATE 2,000,000 

DEDUCTI B ^ 

RETENTION $ 

W O R K B I S COMPENSATION AND 
EMPLOYERS' U A B I U T Y 

ANV PROPRIETOR/PARTNER/EXECUTIVE Y / N 
OFFICERflJEMBER EXCLUDED? 

(Mandatary in W ) If yes, descrtbe under 
SPECIAL PROVISIONS bolow 

N j 

PVYCHUB-9608B011 -09 
PEUB-8363C535-09 (CA) 

11/01/2009 
11/01/2009 

11/01/2010 
11/01/2010 

X [WCSTATU-
TORY i lM ITK l 

|OTH-
I FR 

:.L EACH ACCIDENT 1,000,000 

^ L DISEASE- EAEfcf f 'LOYH 1,000,000 
LL DISEASE - POLICY UMTT 1.000,000 

OTHER 

P R O F E S S I O N A L L IABIL ITY 

POLICY N O T C A N C E L A B L E 

QF112709 11/01/2009 11/01/2010 T H E EQUIVALENT IN G B P OF 

A T LEAST $2 ,000 ,000 

DESCRIPTION OF OPERATIONSaOCATKMS/VEHICLESEXCLUSIONS ADDED BY EKDORSEHENT/5PECIAL PROVISIONS 

ALLEGHENY ENERGY SERVICE CORPORATION AND WEST PENN POWER COMPANY ARE INCLUDED AS ADDITIONAL INSURED (EXCEPT 
WORKERS COMPENSATION) WHERE REQUIRED BY WRITTEN CONTKACT. 

CERTIFICATE HOLDER CLE-002512209-03 CANCELLATION 

ALLEGHENY ENERGY SERVICE CORPORATION 
ATTN: EVENT RISK MANAGER 
800 CABIN HILL DRIVE 
GREENSBURG, PA 15601-1689 

SHOULD ANY O f THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THBtEOF, THE ISSUING INSURER WILL Erff lEAVOR TO UA1L 

3 0 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. 

BUT FAILURE TO OO SO SHALL IMPOSE NO OBUGATION OR UABIUTY OF ANY KINO 

UPON THE INSURER, ITS AGENTS OR REPRESEMTATWES. 

isra3BBtmEo,T*wE 

TimcrttTy M. Sasssr 
^ ^ ^ ^ r ^ x ^ / f s ^ 
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IMPORTANT 

tf the certrficate holder is an ADDITIONAL INSURED, the pol(cy(ies) must be endorsed. A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorseTnent{s). 

tf SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 
require an endorsement. A statement on this certificate does nol confer rights to the certlficale 
holder in lieu of such endorsements). 

D ISCLAIMER 

This Certificate of Insurance does not constitute a contract between the issuing insureds), aulhorized 
representat ive or producer, and the certif icate holder, nor does it affirmatively or negatively amend, 
extend or alter the coverage afforded by the policies listed thereon. 

Acord 25 (2009/01) 



A D D I T I O N A L I N F O R M A T I O N CLE.002512209-03 
PRODUCER 

MARSH USA. INC. 
1255 23RD STREET NW 
4th FLOOR 
WASHINGTON. DC 20037 
Attn: SHARON HENNING 202-263-7600 

J12525-PROF-09-10 

INSURED 

PA CONSULTING GROUP, INC. 
ATTN: MS. YVETTE SPIRITO 
10 CANAL STREET 
CAMBRIDGE, MA 02142 

DATE (MWDDfYY) 

02/02/2010 

INSURERS AFFORDING COVERAGE 

INSURER F: 

INSURER G: 

INSURER H: 

INSURER!: 

NMC# 

TEXT 

Producer for Professional Liability Policy No. QF112709 
Mareh UK 
Tower Place 
London, EC3R 5BU England 

CERTIFICATE HOLDER 

ALLEGHENY ENERGY SERVICE CORPORATION 
ATTN: EVENT RISK MANAGER 
800 CABIN HILL DRIVE 
GREENSBURG, PA 15601-1689 

iUTHOftCED REPRESENTATTVE 

of Marsh USA Inc. 
Timothy M. Sasssr 

2 
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APPENDIX D: SUBSTANCE ABUSE PROGRAM (APPENDIX 9) 

PA's human resources policies are designed to comply with the laws and regulations of the 
multiple jurisdictions in which we work, and drug screening is not included in our policies, PA 
maintains a drug-free workplace. 

RECE/VED 

"ISffiSSSB-" 

D-1 
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m 
APPENDIX B: SUBCONTRACTING PLAN, FORM 37-216 & 37-217 (APPENDIX 6) 

SUBCONTRACTING PLAN QUESTIONNAIRE 

T H I S FORM MUST BE COMPLETED, SIGNED AND SUBMITTED WITH YOUR 
PROPOSAL, ALONG WITB YOUR COMPANY'S SUBCONTRACTING PLAN, OR 
COMPLETED AND SIGNED AESC SUBCONTRACTING PLAN FORM 3 7 - 2 1 6 , 
I F REQUIRED PER QUESTION # 3 . 

SMALL BUSINESS SUBCONTRACTING PROGRAM - BIDDING THIS 
CONTRACT MAY REQUIRE SUBMITTAL OF A SUBCONTRACTING PLAN IN 
COMPLIANCE WITH PUBLIC LAW 95-507. 
1. ARE YOU A LARGE'BUSINESS CONCERN - DEFINED AS A 
BUSINESS EXCEEDING TKE SMALL BUSINESS SIZE CODE STANDARDS 
ESTABLISHED EY THE SMALL BUSINESS ADMINISTRATION AS SET 
FORTH IN CFR, TITLE 13, PART 121? 
NO ( ) YES ( X ) IP YES, CONTINUE TO QUESTION 2. 

2,. CAN THIS CONTRACT EQUAL OR EXCEED $550,000? 
NO ( ) YES ( X ) IF YES, CONTINUE TO QUESTION 3. 

3. WILL -BIDDER SUBCONTRACT ANY PORTION OF THIS WORK? 
NO ( ) YES ( X ) IF YES, BIDDER IS REQUIRED TO FILE A 
SUBCONTRACTING PLAN WITH ALLEGHENY ENERGY. 

Name Bonnie Brandreth Signature 

Company PA Consulting Group, Inc. Dat€K November 3, 2009 

RECEIVED 
J U L 1 5 ZOIO 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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B. Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) m 

Pursuant to Public Law 95-507. Smalt Business Investment Act Section 8 (d). this Plan is submitted for the consideration 
of: 

Allegheny Energy Service Corporation - Procurement 
Contracting Activity 

the contractor's planned subcontracting of all contracts on a company-wide or divicion wide basis (contractor to indicate 
which). 

1. Total Procurement Dollars Planned To Be Subcontracted: $ 

As specified in the RFP, all 
cost information can be found 
in our separate pricing 
documents. 

2. Subcontracting Goals: The following goals for the utilization of small business and small business concerns owned 
and controlled by socially and economically disadvantaged individuals are expressed in terms of percentages of the 
total planned subcontracting dollars stated in #1 above. 

Goals 

HUBZone Small Business 

Service-Disabled Veteran-Owned Small Business 

Small Business 

Small Disadvantaged Business 

Veteran-Owned Small Business 

Women-Owned Small Business 

Percent Dollars 

3. Contractor X plans or D dees not plan lo subcontract supplies and services. If the Contractor plans to subcontract 
supplies and seivices, the types of supplies and services planned for subcontracting and, spedficaily. those planned 
for subcontracting to (i) Small business concerns: (ii) Veteran-owned small business concerns; (iii) Service-disabled 
veteranowned small business concerns; (iv) HUBZone smal! business concerns; (v) Small disadvantaged business 
concerns; and (vi) Women-owned small business concerns are as follows: 
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B; Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) j B \ 

No supplies or services are currently planned to be subcontracted to any of the above categories of vendors. 

4. The method used to develop the subcontracting goals in,paragraph 2 is as follows; 

N/A 

5. The method used to identify potential sources for solicitation purposes (e.g., existing company sources lists, the 
Procurement Marketing and Access Network (PRO-Net) of the Small Business Administration (SBA), veterans 
service organizations, the National Minority Purchasing Council Vendor information Service, the Research and 
Information Division of the Minority Business Development Agency in the Department of Commerce, or small, 
HUBZone, small disadvantaged, and women-owned small business trade associations) is as follows: 

Firms with which we have successfully collaborated on previous projects and who have the requisite skills and 
experience were approached. 
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6. Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) I B \ 

NOTE: A firm may rely on the information contained in PRO-Net as an accurate representation of a concern's size 
and ownership characteristics for the purposes of maintaining a small, veteran-owned small, service-
disabled veteran-owned small, HUBZone small, small disadvantaged, and women-owned small business 
source list. Use of PRO-Net as its source list does not relieve a firm of its responsibilities (e.g., outreach, 
assistance, counseling, or publicizing subcontracting opportunities) in this clause. 

Contractor • inoludod or X did not include indirect costs in establishing subcontracting goals. If the Contractor 
included indirect costs, a description of the method used to determine the proportionate share of indirect costs to' be 
incurred with (i) Small business concerns; (ii) Veteran-owned small business concerns; (iii) Service-disabled veteran-
owned smal! business concerns; (iv) HUBZone small business concerns; (v) Small disadvantaged business 
concerns; and (vi) Women-owned smalt,business concerns is as follows: 

N/A 

7. The efforts.made to ensure that Veteran-Owned Small Business, Service-Disabled Veteran-Owned Small Business, 
HUBZone Small Business, Small Disadvantaged Business and Women-Owned Small Business will have ah equitable 
opportunity to compete for subcontracts are as follows: 

We considered all known firms with experience conducting on-site measurement and verification of commercial and 
industrial equipment. 

8. By signing the Plan, the contractor agrees that assurance clauses titled "Utilization of Small Business Concerns" [48 
CFR §52.219-8] as stated below, will be included in all subcontracts that offer further subcontracting opportunities, 
and all solicitations and subcontractors (except small business concerns) who receive subcontracts in excess of 
$550,000 ($1,000,000 for construction of any public facility) will be required to adopt a Plan similar to this Plan. 

"Utilization of Small Business Concerns" [48 CFR §52.219-8], The following clause must be included in contracts 
greater than $100,000, unless (1) a personal services contract is contemplated or (2) the contract, together with all its 
subcontracts, will be performed entirely outside ofthe United States and its outlying areas. 
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6; Subcontracting Pian, Form 37-216 & 37-217 (Appendix 6) I B \ 

A. It is the policy of the United States that small business concerns, veteran-owned small business concerns, 
service-disabled veteran-owned small business concerns, HUBZone small business concerns, small 
disadvantaged business concerns, and women-owned small business concerns shall have the maximum 
practicable opportunity to participate in performing contracts let by any Federal agency, including contracts and 
subcontracts for subsystems, assemblies, components, and related services for major systems. It is further the 
policy of the United States that its prime contractors establish procedures to ensure the timely payment of 
amounts due pursuant to the terms of their subcontracts with small business concerns, veteran-owned smal! 
business concerns, service-disabled veteran-owned small business concerns, HUBZone small business 
concerns, small disadvantaged business concerns, and women-owned small business concerns. 

B. The Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the fullest extent 
consistent with efficient contract performance. The Contractor further agrees to cooperate in any studies or 
surveys as may be conducted by the United States Small Business Administration or the awarding agency of the 
United States as may be necessary to determine the extent of the Contractor's compliance with this clause. 

C. Definitions. As used in this contract-

"HUBZone small business concern" means a small business concern that appears on the List of Qualified 
HUBZone Small Business Concerns maintained by the Small Business Administration. 

"Service-disabled veteran-owned small business concern"— 

1. Means a small business concern— 

i. Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of 
any publicly owned business, not less than 51 percent of the stock of which is owned by one or more 
service-disabled veterans; and 

ii. The management and daily business operations of which are controlled by one or more service-disabled 
veterans or, in the case of a service-disabled veteran wilh permanent and severe disability, the spouse 
or permanent caregiver of such veteran. 

2. Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16). 
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B; Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) m 
"Small business concern" means a small business as defined pursuant to Section 3 of the Small Business Act 
and relevant regulations promulgated pursuant thereto. 

"Small disadvantaged business concern" means a small business concern that represents, as part of its offer, 
that— 

1. it has received certification as a small disadvantaged business concern consistent with 13 CFR 124, 
Subpart B; 

2. No material change in disadvantaged ownership and control has occurred since its certification; 

3. Where the concern is owned by one or more individuals, the net worth of each individual upon whom the 
certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth 
at13CFR124,104(c)(2};and 

4. It is identified, on the date of its representation, as a certifiedsmall disadvantaged business in the database 
maintained by the Small Business Administration (PRO-Net). 

"Veteran-owned small business concern" means a small business concern— 

1. Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2}) or,.in 
the case ofany publicly owned business, not less than 51 percent of the stock of which is owned by one or 
more veterans; and 

2. The,management and daily business operations of which are controlled by one or more veterans. 

"Women-owned small business concern" means a small business concern— 

1. That is at least 51 percent owned by one or more women, or. in the case of any publicly owned business, at 
least 51 percent of the stock of which is owned by one or more women; and 

2. Whose management and daily business operations are controlled by one or more women. 
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B; Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) B\ 

D. Contractors acting in good faith may rely on written representations by their subcontractors regarding their status 
as a small business concern, a veteran-owned small business concern, a service-disabled veteran-owned small 
business concern, a HUBZone small business concern, a small disadvantaged business concern, or a women-
owned small business concern. 

The contractor shall presume that socially and economically disadvantaged individuals include Black Americans. 
Hispanic Americans, Native Americans, and other minorities, or any other individual found to be disadvantaged by the 
Administration pursuant to section 8(a) ofthe Small Business Act. 

10. By signing the Plan the contractor assures (i) submission of periodic reports; (ii) cooperation in any studies or surveys 
required by the Federal Agency or Administration to determine the extent of compliance to the Subcontracting Plan; 
(iii) submission of Standard Form (SF) 294, subcontracting Report for individual Contracts, and/or SF 295, Summary 
subcontract Report. The reports, shall provide information on subcontract awards to small business concerns, 
veteran-owned small business concerns, service-disabled veteran-owned small business concerns, HUBZone small 
business concerns, small disadvantaged business concerns, women-owned small business concerns, and 
Historically Black Colleges and Universities and Minority Institutions. Reporting shall be in accordance with the 
instructions on the forms or as provided in agency regulations. 

11. List the types of records maintained to demonstrate procedures that have been adopted to comply with the 
requirements and goals of tbe Pian, including established source lists and a description of efforts to locate small 
HUBZone, small disadvantaged, women-owned small business sources and veterans service organizations and 
subcontracts awarded (e.g., source lists, guides, organizations contacted, outreach efforts, internal guidance, 
workshops, training, seminars, monitoring performance, etc.). 

N/A 

NOTE: Contractor is required to keep records of solicitation of small business, veteran-owned small business, 
service-disabled veteran-owned small business, HUBZone small business, small disadvantaged business, 
and women-owned small business concerns foreach contract greater than $100,000. 

12. Name and description ofthe duties ofthe individual responsible for administering the subcontracting program. 

Company Name: PA Consulting Group, Inc 

Name: Bonnie Brandreth 
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6; Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) 

Title: Member of PA's Management Group 

m 

Address: 6410 Enterprise Lane 

Madison. Wl 53719 

Telephone Number: 1 608 316 3700 

Leads Energy Efficiency Team in US. Responsible for technical and administrative direction of 
Duties; all projects, 

/3lM^ 
Signature & Date: _ K 11/3/09 
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6; Subcontracting Plan, Form 37-216 & 37-217.(Appendix 6) 

[ALLEf iHENY'ENHteY'SERVICE'COWORATION T" 1 m k ; " ; 
SUBCONTRACTING PLAN PROVISIONS i M f & A!k-gi)cn\- KIH-P;:V; 

m 

1.0 SUBCONTRACTOR PLAN POLICY & REQUIREMENTS 

In an effort to increase Conuatlopporlurijlies wilh smal Qusiness concerns, small twsiness concerns owned and conlrolied by 
veterans, small business concerns [*vned and conlrolied by service-disabled veterans, qualified HUB-Zone small business 
conceftis, small business concerns owned and controled by socially and economically disadvantaced individuals and small 
business concerns owned and controlled bywomen, ihe operaling companies of AlleQbeny Energy. Inc. in compliance vylh 
Public Law 95-507, Small Business Investmenl Aci, are under certain conditions, requiring contractors lofilea Subcontracting 
Plan. 

In compliance with Public Law 95-507, Smalt Business Investnemm, 15 U.S.C. S37(d). conlratlots under certair conditions, 
are required to file a copy of their Subcontracting Pian wilh Ihe operaEnp comoanies of Allegheny Energy, Inc. If lhe 
contractor does not have such a Plan, orhas a Pian, which does not meet or exceed Plan requiremenls, the conlracloi has the 
option of adopting the format ofthe Allegheny Energy; Inc. Subcontracting Plan and adminislenng such a Plan (Reference 
Form 37-216, Allegheny Energy Service Corporation Subcontracling Plan). 

Bidder must submil a Subcontracting Plan wben all ofthe follcwing conations apply. 

- When a contractor is not a smalt business; s M 
- When a Contract exceeds ISSD.OOO; mJ 

When a contractor will be suQconlracting any portion o! Ihe Contract. 

Buyeiwill review, accept, or rejecf a Contractor's Subconltacling Plan. Ata minimum the plan must meel the requirements 
mandated by the Small Business Investment Act. If a successful Contractor fails lo submit a Rubconlracting Plan wtien 
requiredto do so, or if Ihe individual plan fails lo comply with tne Small Business Irwesfrnenl Act, Bidder will be.deemed 
inelipihie to be awarded Ihe Conlracl 

Contractor shatl Ce solely responsible fot the implerrientation and adminislralion of their SubconlraclniQ Plan, 

2.0 FILING A SUBCONTRACTOR PLAN 

A Subcontracting Plan musl be tiled wilh the opetalmg companies of Ailegheny Energy, Inc. either each lime a Conlracl is bid 
fiLcin„,a..v.e,3,r!y.ii;iaisjs, Each plan filed yearly will remain in effeci unless updated by lhe contractor. The Subconlracllng Plan 
willbe kept on file for Allegheny Energy reporting purposes. Any contractor wishing to adopt Die formal of tlie Allegheny 
Energy, Inc. SubconlractmEi Plan and administer such a progiam is peimitted to do so by compleling and reluming Form 37-
216. Allegheny Energy Service Corporation Subcontracting Pian. All su be onlra cling correspondence shall be sent to' 

Allegheny Energy 
Supply Chain, Supplier Diversity 
800 Cabin Hil Drive 
Oteensburg, Pa 15601 

Any contratlor who submits their own foimat of a Subconlracllng Pian musl incotporale lhe infonnation prescribed in lhe Small 
Business Investment Ac!, 15 U.S.C. 637(c0 6. Review ofthe Subcontracting Plan will become pan ofthe purchasing review. 
Failure to submil a Subcontracting Plan or failure to comply wilh requiremenls ofthe Aci will disqualify a coniraclorfrom 
eligibility of Contract award. 

3.0 FILING PLAN WITH ALLEGHENY ENERGY 

When Wing a Subtontracting Plan with Ailegheny Energy, Inc. the Plan must al a minimem include the following requirements 
ofihe Smal Business Investment Act, 15 U.S.C 637(d) 6: 

i . Percenlage goals tor me utilization as subcontractors of small business concems.smal business concerns 
owned and controlled by veterans, small business concerns owned and controlled by service-disabled 
veterans, qualified HUBZone smal! business concerns, small Ousiness concerns owned and conlroBed By 
sodaliy and economically disadvantaged individuals, and EmaH business concerns owned and controlled by 
women. 

2. Name and descriplion otlfie duties ofthe individual responsible loi atSnin isle ring the subcontracting 
program. 
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B; Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) m 
IALLEGHEHY EHQR«Y SERVICE CORPORATION 
'SUBCONTRACTING PLAN PROVISIONS 
jf.jf 1.1 J M I : 

.Mtisjhtrin- Kncrvv. 

A oescriptton ot theeftortstheotleroi ot bidder VMH take lo assure thai smell business concerns, sma! 
business concerns cwned and controlled by vderans, smal business concerns tmried and controlled by 
servce-dlsabled veterans, qoalitlea HLSZone small business concerns, sman business concetns (Mined 
and controlled by socially and economically disadvantaged individuals, end smal! business concerns owned 
and conlrolied by women will have an equitable opportunity lo compete for subcontracts. 

Assurarces the contractor will include clauses titled "Utilization ot Small Business Concerns HS CFR 
§52.219-8] BE stated below, in all subcontracts that o»er firther sutconlracting opportuoittes, »nd sl) 
solicitaiions ond subconlractors (exccM small business c o neer rc) who receive subcortrocts in e x c « s Oi 
$550,000 (51 .tWO,000 for construction of any publiciacitity)w|l be requiredto adopt a similar Plan. 

"Utaiiation o( Small Business Concerns" [18 CFR §52.219-8]. The following clause must be included in 
contracte weater then J l 00,000, unless (1) a personal services contrect is contemplated or (2) the contract, 
together with all its subcontracts, wB he performed entirely outside ol the United Slates and its outlying 
areas. 

A. » is the policy of Ihe United Slates that small business concerns, veieron-txinec) smal business 
concerns, sevice-disablBd veteran-owned small business concerns, HUBZone small business 
concerns, small disadvenlaged business concerns, and women-cwwied small business concerns 
shell have the maximum pcacticable opportunity to participate in pertorming contracts let by ary 
Federal agency, inciuding corrtracts and subcontracts tor subsystems, assemblies, components, 
ahd rdateti services lo i major, systems. It is further the policy of the United aotes that its prime 
contractcrsestabSsh procedures to ensure the timely payment of amounts due pursuant tothe 
terms ol their sutcontracls v\ilh small business concerns,-veteran-oAnedsmaD business concerns, 
servbe-disabled veteran-onvned small business concerns, HUBZone small business concerns, 
smeB disodvonlBged business concsrns. and women-ewned smal business concerns. 

B. The Cortractor hereby agrees to carry out this poiicv in the awarcfing of sufacontracte lo the fullest 
exteni consistent wtth etticteril ccnlrBCt performance. The Cortractor turthet agrees lo cooperate IT, 
any studies or surveys es may be conducted t v the United Slates Small Business Administralion or 
the awarding agenc/ o! the United States as may be necessffy lo determine the extent of the 
Contractor's compEancewith this douse. 

C. Oelirttons. As used in this contract— 

"HUBZone small business concern" means e smaD business concern lhal appears on lhe List of 
Ouaiitied HUBZone Small Business Concerns maintained bythe Small Business Adminislralion. 

"Service-disabled veleran-cwvned small business corcern'— 

1 . Means a smaD business concern— 

i, Nd less lhan 51 percent of wtiich is cwied by one or more servce-dtsabled veterans 
or, in the case of any publicly owned business, not less than 51 percent ot the stock 
oi 'Milch is OMied by one or more ser vice-disabled veterans; and 

i . The managemsnl and daBy business operalionE of which a e controlled by one or 
more service-disabled veterans w . i i t h e case of a service-disatrled veteran with • 
permanent and severe disability, the spouse or permanent caregiver olsuch veteran, 

2. Service-disabied veteran means a veteran, as defined in 38 U.S.C.-101 (2), with a 
' disabfsy lhat is service-connected, as defined in 38 U,S.C, 101 (1S). 

"Small business concern" means a small business as defined pursuant Ic Seclion 3 oi Ihe Small 
Business Act and relevart regulalions promulgated pursuanl thereto. 

"Small disadvantaged business concerrl'means a small business concern lhat represents, ss part 
of its offer, that— 

1 , It has received cerlBicalion as a smaD disadvantaged business concern consisleri wilh 13 
CFR124, Subpart B; 

2. No tneteriai change in disadvantaged ownership ond conlrol has cccured sirce its 
certitcalion, 

Page 2 oi ;• 
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B: Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) 

iALLEGHt'NY ENERGY SERVit 'E'CORPORATIOH' 
iSHBCONTRAa iN l i PLAN PROVISIONS 

m 
Alk-irlifiu- [ ;,naio! 

3. Vvhere the concern is owned by one or more individuals, the net worth of each individual 
upon whom the certilicetion is based does nd exceed $750,000 after takinci trrto account 
the applicable exdusions set lorlh al 13 CFR 124.104(CK2), ana 

•f, ft is identtfied, on fhe date ot its tepreserrtation, as a certified small disacfvantaged 
business In the database maintained by the Small Business Administration (PRO-NetJ. 

"Veteran-owned small business concern" means a smaB business concern— 

1. Wot fess than 51 peicent ot which is oiwied B/ one or more veterans (as defined at 38 
U.S.C. 101 (2J) or. in lhe case of ony publicly owned busfriess, not less lhan 51 percent d 
the stock of whbti is owned tay one or more veterans; and 

2. The managemenl and daily business operations or wkch ere comrolled by one or more 
veterans. 

•Women.owned smal business concern" means a small business concern— 

1. Thai is at least 51 percent owned by cne or more women, or. in the case of any pubbcty 
cwned business, al Isast 51 percent ot the stock ot wtiich is ov̂ ned by one or more 
women; and 

2, Whose managemenl and daily business operations ere controlled by one or more women. 

D. Contractors ading in good faith may rely on writlen representations bj' their subcontradors 
regarding their siaius as a small business concern, a veleran-cwvned small business concern, a 
servfce-disabled veteran-owned small business concern, a HUDZdie small business concern, a 
small disadvantaged business corcern, or a women-cw*necl smaS business concern. 

5. The contrador shafl presume that socially and economically disadvantaged individuals include Black 
Americans, Hispanic Americans, Native Americans, and dher mmorrties.or any rther IndividuaHound lobe 
disadvantaged by the Administralion pursuanl to sedion 8(a) d the Small Business Act. 

6. Assurances that lhe contrador wd submit periodic reports and cooperele in studies and suiveys required by 
the Federal Agency or Administralion to determine the extent ot compliance by Bidder with the 
SubcontradingPlan. 

7. A iist of Ihe types of records lhe successful contrador will marrtain, to demonstrate adopted procedures in 
compliance with the requiremenls and established goals set forth m this Plan, induding source lists d sush 
businesses, and etiols lo identif/ and oword sutcontrads to such corcerns. 

4.0 FAILURE TO COMPLY 

Failuieoi any contracto- or si&conlrador lo comply in good faith with the requiremenl ol the policy or Ran shall be a material 
breach of Contract or subcontracts. 
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APPENDIX C:SAFETY & HEALTH COMMITMENT (APPENDIX 8) 

Appendix # 8 RECEIVED 
JUL 1 5 2010 

SAFKTY AND HEALTH COMMITMKNT DA p, ,R, , r .._., m / n 

r n rubLIC UTfL TY C0IWIWl9<!inM 
(In addilion Ui Uu- fiyneral TeniiVCoiidiiion;.! ^FPDcTAnv/.r. ^u 'vnv" i>0IUN 

i>tOKErARY'S BUREAU 
Allegheny Power befieves that the commitment and invoivemenl of ad empfoyees to safely is 
essential. This includes the employees of Contractors working on Allegheny's sites or on non-
company owned sites. To insure this commitmeni, Contractor shali require that its employees 
perform all work safely and in full compliance with all applicable safety and health laws, 
applicable federal and state laws, iocal ordinances, OSHA requirements and all safety ruies, 
regulations and instmctions sel forth by Allegheny as part of the job assignment. 

Conlracior shall designate one individual to be responsible for Comracior's compliance with safety 
requiremenls ouilined in ihis coniracL Contracior shall promptly notify appropriate Allegheny Power 
personnel ofany safety violations and incidents, which may have an adverse impact upon health and 
safely of Contractor's personnel or Allegheny's employees. All incidents, which may require first aid or 
medical treatment, must be reported to Allegheny promptly and in no case later than 24 hours. All 
recordable OSHA 300A log incidents musl be reported promptly lo Allegheny. 

Working safely is a condition of employment. Allegheny's representatives will notify Contractor 
of apparent violation or non-compliance with safety provisions. Contractor shall immediately 
make reasonable efforts to correci any violation. If Contractor does not do so within 48 hours, 
Allegheny may cause work to be stopped until such time as Contractor has taken corrective 
action lo Allegheny's satisfaction. Work stoppage by Allegheny shall not be subject to claims by 
Contractor for damages. 

Contractor-provided tools and equipment, including personal protective equipment, must meet 
OSHA requirements and be properly maintained for safe accomplishment of the work 
assignment. Alf tools and equipment, which may be used to perform work for Allegheny, shall be 
under the exclusive direclion and control of the Contractor. All tools and equipment shall be in 
safe and operable condition. Allegheny has the right to refuse or restrict the use of tools or 
equipment if,,in Allegheny's opinion, safety may be compromised or jeopardized. 

Submitted by: Signature: 
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Company: PA Consulting Group. Inc. 

Date: November 2. 2009 

C-1 

Allegheny Power 11/3/09 



PA PUC. CSP Verification 

C o m p a n y 
Name-

D o c k e t 
N u m b e r 

E x p i r a t i o n 
Date 

Contac t 
Name 

Con tac t |Contact 
A d d r e s s jTe lephone 

Con tac t Ema i l 

PA Consulting 
Group Inc. 

A-2CilD- ; 
2155547' 

I 

3/17/2012 
Bonnie 
Brandreth 

6410 
Enterprise 
Lane, Suite 
300, Madison, 
WI 53719 

(603) 
316-3620 bonnie.brandrethPDaconsultina.cDm 

DECEIVED 
JUf- 1 5 20J0 



PA Consulting Group Inc. March 8,2010 

Attn: Lark Lee . 

6410 Enterprise Lane #300 

Madison, WI 53719 

Re: VerificatioD of Non AffiliatJon with a Peimsylvania Electric Distribution Co. for 

AUegheny Power Contract # 4600002875 

Act 129 defines a CSP as "an entity that provides information and technical assistance on 

measures to enable a person to increase energy efficiency or reduce energy consumption 

and that has no direct or indirect ownership, partnership or other affiliated interest with 

an electric distribution company." 66 Pa.C.S. § 2806.l(m). As the Commission and 

EDCs must be able to identify the type of entity a CSP is and confinn that it is not 

owned, partnered or affiliated with au EDC, the Commission requires all CSP's to 

provide the following information for contract approval, please provide the information 

below and E-mail or mail it to Eric Rundy (emndvfg'alleghenvenergv-com) or 126 

Mathews St, Suite 1000, Greensburg, PA 15601: 

1. Legal name ofthe applicant PA Consulting Group. Inc. 

2. Principal place of business 6410 Enterprise Lane. Suite 300, Madison, WI 53719 

3. Names of parent and subsidiary companies ahd affiliates that are CSPs and EDCs 

None 

Sincerely 

c^m> m MW^ 
RECEIVED Eric Rundy, Engineer 

Customer Programs, Allegheny Power MII I r onjn 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



West Penn Power Company 

d/b/a Allegheny Power 

RECEIVED 

Request for Proposal PA I g ^ W ^ O H 

of 

Evaluation, Measurement, and Verification of 

Pennsylvania Act 129 Residential and Non-Residential 

Conservation Programs 

October 02, 2009 
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1. Introduction PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

West Penn Power Company d/b/a Allegheny Power (hereinafter referred to as 
"Allegheny Power" or as "the Company") is seeking Conservation Service Providers to 
provide Evaluation, Measure and Verify (EM&V) tasks for Demand Side Management 
(Energy Efficiency and Conservation) programs in PA. The programs are designed to 
capture electrical energy efficiency opportunities for the residential, commercial and 
industrial sectors during the 2010-2019 implementation period. These programs are a 
result of Act 129 of 2008. 

Allegheny Power, headquartered in the City of Greensburg, Pa, is a subsidiary of 
Allegheny Energy, Inc., an investor-owned electric utility with total annual revenues of 
over $3 billion and more than 4,000 employees. Allegheny Power is an electric 
distribution company that provides electric delivery service in all or parts of 23 counties 
in western and central Pennsylvania. Allegheny Power provides electric distribution 
service in all or parts of Adams, Allegheny, Armstrong, Bedford, Butler, Cameron, 
Centre, Clarion, Clinton, Elk, Fayette, Franklin, Fulton, Greene, Huntingdon, Indiana, 
Jefferson, Lycoming, McKean, Potter, Somerset, Washington and Westmoreland 
Counties, Pennsylvania. Allegheny Power provides electric distribution service in 
Pennsylvania to approximately 714,500 customers, comprised of approximately 620,000 
residential customers, approximately 81,000 commercial customers, and approximately 
13,500 industrial customers. Allegheny Power is subject to the regulatory jurisdiction of 
the Pennsylvania Public Utility Commission (hereinafter referred to as "Pennsylvania 
Commission"). 

2. Purpose 

The purpose of this Request for Proposal ("RFP") is to identify and contract with an 
experienced Conservation Service Provider ("CSP") capable of providing cost-effective, 
turnkey EM&V services. The programs are designed to reduce energy usage by enabling 
customers to implement energy efficient measures in accord with the Act 129 and in 
accord with Orders ofthe Pennsylvania Commission implementing Act 129. 
As described herein, the Allegheny Power (AP or Company) is requesting the services of 
a contractor to: 

• design and document a comprehensive and complete evaluation, measurement, and 
verification ("EM&V") strategy for each ofthe six conservation program categories that 
are part of PA Act 129. 

• to implement the EM&V strategy and provide all data, analyses and information to AP to 
support the evaluation of and the reporting on the PA Act 129 conservation programs to 
the PA PUC, Statewide Evaluator and their offering into PJM capacity markets. 



3. General Instructions 

Bidders are required to follow all the instructions set forth in the RFP. In submitting a 
proposal, it is imperative that complete documentation be provided, that the forms and 
agreements provided by the Company be used, that all exhibits and attachments be 
clearly marked and identified, and that the proposal is organized in the manner 
prescribed. 

3.1 Bidders1 Conference Call 

Bidders are encouraged, although not required, to participate in a bidder's conference 
call. The conference call will provide interested firms with an opportunity to seek 
clarification on the requirements of the Residential and Commercial_EM&V_RFP. 
FoUowing is the schedule and instructions for the conference call: Date: October 07,_20p9 
TimefI^:30TMEm ' 

Dial-In Information: 

1. Dial 1-888-521-5895 

2. You will then be prompted to enter an extension = 3208 

3. You will then be asked to introduce yourself = Please use Co. Name 

3.2 Intent to Bid 

Potential bidders are encouraged but not required to submit an E-mail notification of 
intent to submit a proposal in response to this RFP. This infonnation helps Allegheny 
Power plan and administer the RFP. Bidder's notice of intent to bid should be submitted 
by Q£to^£LC)?»J2002 to Allegheny Power's strategic sourcing web site (Power Advocate 
see Appendix 10). 

3.3 RFP Submittal Format and Due Date 

Bidders are required to submit an electronic version of their proposal to Allegheny 
Powers strategic sourcing website. The submittals must be uploaded by 4_PM JiDT 
Friday October 30, 2009. Late submittals will be rejected. 

Bidders are required to submit two documents: their proposal (as an Adobe Acrobat .pdf 
file) and a Microsoft Excel file with their pricing. See Section 4 for details. 

Allegheny Power is not liable for any costs incurred by any person or firm responding to 
this RFP or participating in best and final interviews. 

3.4 RFP Schedule 



1. RFP Release 

2. Bidder's Conference Call 

3. Intent to bid notice 

4. Close of RFP question period 

5. Electronic Proposals due 

6. Technical Evaluation by Allegheny Power 

7. Interviews (Tentative) 

8. Contract negotiations 

9. Anticipated contract start date 

October 02, 2009 

1-2:30PM EDT, Oct 07, 2009 

Oct 09, 2009 by 5:00PM EDT 

Noon EDT, Oct 23, 2009 

4 PM EDT, Oct 30, 2009 

Nov 0 2 - 1 3 , 2009 

Week of Nov 23, 2009 

Week of Nov 30, 2009 

Week of January 01, 2010 



4. Confidential Information and Confidentiality Agreements 

The Company and its agents will treat as confidential all proposals submitted by bidders 
and communications between bidders and the Company. Bidders are submitting their 
proposals with the knowledge and understanding that, regardless of confidentiality ofany 
information submitted by them, it is subject to disclosure to the Pennsylvania 
Commission and its Staff, or any other governmental authority or judicial body with 
jurisdiction relating to these RFP matters, and further may be subject to legal discovery. 

The Company will ensure that all bidders have access to the same information from the 
Company and that no bidder will have selective or otherwise preferential access to 
market sensitive information from the Company through this RFP. 

The CSP and Company will be required to execute the Non Disclosure Agreement prior 
to contract award. An electronic copy of the Non Disclosure Agreement can be found as 
attached Appendix 1. 

Certain information related to all received bids may be provided to the Pennsylvania 
Commission and its Staff, or any other governmental authority or judicial body with 
jurisdiction relating to these RFP matters, and further may be subject to legal discovery. 
Such information will be considered confidential between Allegheny Power and the 
bidders, and Allegheny Power will provide the information to the Pennsylvania 
Commission on a confidential basis. However, Allegheny Power shall not be held 
responsible should the Pennsylvania Commission or its Staff, or any other governmental 
authority or judicial body with jurisdiction relating to these RFP matters, make such 
information public. 

5. Modification or Cancellation of the RFP 

Allegheny Power reserves the right, in its sole judgment and discretion, to modify or 
cancel this RFP. Allegheny Power will post a notice on the RFP website and make 
reasonable efforts to notify participants of any such changes, cancellations, or schedule 
changes. Allegheny Power shall not have any responsibility for making such notification. 
Allegheny Power shall not have any liability for damages suffered by bidders as a result 
of modification or cancellation ofthe RFP. 

6. Question. Comment and Response Process 

All questions and comments submitted by bidders and stakeholders, as well as the 
Allegheny Power's responses to such questions and comments, will be posted on the RFP 
website as E-mailed to each bidder. Accordingly, bidders and stakeholders should avoid 
including information in their questions and comments that they would not want 
disclosed. The official response to questions is the written response posted to the 
website. Allegheny Power's objective in posting these questions, comments, and 
responses is to ensure all bidders have equal access to information that may be relevant to 
their respective proposals. 



Bidder questions related to this RFP should be submitted via emailto Barb Crowe at 
bcrowe@alleghenyenergy.com. Questions will be accepted until Noon EDT on October 
23, 2009. Questions submitted after this date will not be addressed. Copies of all 
questions and answers will be posted on the bid event. 

7. Capability and Experience 

Each bidder must be an entity that provides'information and technical assistance on 
measures to enable a person or entity to increase energy efficiency or reduce energy 
consumption. Each bidder must have at least two years of documented experience in 
providing program consultation, design, administration and management services related 
to energy efficiency and conservation services. Each bidder must provide sufficient 
evidence to demonstrate its capabilities and level of experience in developing and 
implementing these types of programs for which it intends to submit a proposal. Bidders 
shall provide full and complete documentation, including references wilh telephone 
number and email addresses, of previous experience over the last three to five years in 
successful EM&V project development and EM&V rolls. 

Each bidder must certify that it will meet the experience and technical qualifications 
required by the Pennsylvania Commission regarding the bidder's experience and 
technical qualifications. Those qualifications are found on Page 8 of the Pennsylvania 
Commission's Order entered February 05, 2009, at Docket No. M-2008-2074154 
(Appendix 12) 

Each bidder must certify that it will meet the financial fitness and insurance standards 
required by the Pennsylvania Commission. Those standards are found on page 12 ofthe 
Pennsylvania Commission's Order entered February 05, 2009, at Docket No. M-2008-
2074154 (Appendix 12) . 

8. Additional Information 

Allegheny Power may request additional infonnation and materials from any bidder for 
evaluation of a proposal. Failure to provide such additional information and materials 
may result in rejection ofthe proposal for further evaluation. 

9. No Commitment to Award Contracts 

Allegheny Power reserves the right to terminate the RFP process or reject any or all of 
the proposals received in response to this RFP at its sole discretion. Also, the bidder 
understands that this RFP is not intended to and does not constitute a commitment by the 
Company to consummate any definitive agreement with any bidders. Neither the 
Company nor any bidder will have any rights or obligations of any kind whatsoever by 
virtue ofthe RFP or any other written or oral expression by any party hereto. 

mailto:bcrowe@alleghenyenergy.com


10. Warranty on Information 

The information provided in the RFP, or on the Company's RFP website, has been 
prepared to assist bidders in evaluating the RFP. It does not purport to contain all the 
information that may be relevant to a bidder in satisfying its due diligence efforts. The 
Company makes no representation or warranty expressed or implied, as to the accuracy 
or completeness of the information, and shall not, individually or as a corporation, be 
liable for any representation expressed or implied in the RFP or any omissions from the 
RFP, or any information provided to a bidder by any other source. 

A bidder should check the Company's website frequently, to ensure it has the latest 
documentation and information. Neither the Company nor its representatives shall be 
liable to a bidder or any of its representatives for any consequences relating to or arising 
from the bidder's use of outdated mformation. 

11. Hold Harmless 

Bidders shall hold the Company harmless of and from all damages and costs, including 
but not limited to legal costs, in connection with all claims, expenses, losses, proceedings 
or investigations that arise as a result of the RFP or the award of a bid pursuant to the 
RFP. 

Bidders recognize and hereby agree that Allegheny Power may be subject to significant 
civil penalties under Act 129 for failure to achieve required reductions in consumption, 
and each bidder agrees that it will be liable for a proportionate share of such civil penalty 
should its action or inaction have resulted in or contributed to a failure to achieve energy 
and efficiency goals set in Act 129, specifically Act 129 electric consumption reduction 
goals and electric peak demand goals. 

Each bidder ftirther recognizes and agrees that poor performance or non-compliance with 
these terms, or the standards of Act 129 and Orders of the Pennsylvania Commission 
implementing Act 129 will provide the Company a cause of action against bidder for 
damages resulting from such poor performance or non-compliance. 

12. Bidder's Acceptance & Requirements 

The submission of a proposal to the Company shall constitute a bidder's acknowledgment 
and acceptance of ali the terms, conditions and requirements of this RFP. The Bidder is 
required to be an approved and registered CSP with the PA PUC. 

13. Permits. Licenses and Compliance with the Law 

Supplier shall obtain all licenses and permits that may be required by any governmental 
body or agency necessary to conduct supplier's business or to perform hereunder. 
Supplier's subcontractors, employees, agents and representatives of each in performance 
hereunder shall comply with all applicable governmental laws, ordinances, rules, 
regulations, orders and all other governmental requirements. 



14, Proprietary Information 

The treatment of proprietary and confidential information of any bidder and of the 
Company is addressed in the Non Disclosure Agreement (Appendix 1). 

15. General Term and Conditions 

The agreement will be govemed by the Allegheny Energy Service Corporation General 
Terms and Conditions attached hereto {Appendix 2). 
Additional insurance requirements for this contract include the following added to 
Item 8 of Appendix 2: 
Bidders will include $1,000,000.00 Professional Liability per item 8 (d) and Bidder 
will add Allegheny Energy Service Corp. and West Penn Power Co as additionally 
insured on all policies as indicted in the GT&C's. 

16. Bidders not EDC affiliates 

Each bidder must certify that it is not affiliated with an EDC through ownership, partial 
ownership or control. Affiliation or merger with an EDC by a CSP at any time during the 
term ofthe contract will constitute a breach ofthe contract by the CSP and cause the 
termination ofthe contract. The CSP will immediately notify Allegheny Power of a 
merger and provide for automatic termination ofthe contract. The CSP is required to 
maintain registration with the PA PUC as an approved CSP during the term ofthe 
contract. 

17. Scope Of Work 

The Company is issuing this Request for Proposal ("RFP") with the goal of obtaining 
plans and proposals for a comprehensive evaluation, measurement and verification 
service for the Company's EE&C Plan which incorporates the TRM and PJM references. 

• Allegheny Power's EE&C Plan http://www.Duc.state.pa.us/pcdocs/1046895.pdf 
may change because of PUC action, the eslablishment and feedback from a 
collaborative group or other stakeholders, or the Company's decisions. (See 
EE&C Plan Section 6.0 Quality Assurance and Evaluation, Measurement and 
Verification specifically for details) 

• PA PUC Technical Resource Manual (TRM) 2009 Final Order and Technical 
Manual may change because of PUC action. 

• PJM Manual 18B: Energy Efficiency Measurement & Verification Revision: 0 
Effective Date: April 23, 2009, 
http://www.pim.cQm/documents/-/media/documents/manuals/ml8b.ashx. 
PJM reporting requirements may change 

For the purposes of responding to this RFP, assume that there will be no changes to 
what was filed by Allegheny Power as their EE&C Plan and that there will be no 
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changes to the PJM or TRM reference manuals. 

The EM&V tasks being contemplated are: 

• Design and document a comprehensive and complete EM&V strategy for each 
ofthe Act 129 programs. 

• Implement the EM&V strategy and provide all data, analysis and information 
to the EDC to support the evaluation of and the reporting as required by the 
Statewide Evaluator (Appendix 4) and the foUowing bullet points. 

The Company will be implementing a suite of Energy Efficiency & Conservation 
programs to provide customers with energy and cost saving opportunities, as well as 
providing for environmental benefits and a positive impact on regional loads. Each of 
these conservation programs would be implemented at different times during a nine-year 
program cycle ending in 2019 with a majority ofthe programs being implemented in 
2010. The programs include the following categorized by EM&V Level: 

Level I: Deemed Savings 
Level 1 measurement supports the programs and measures for which the deemed savings 
approach is appropriate. These are the programs and measures for which algorithms are 
available in the PA TRM. 

Applicable Programs and Measures: 

Residential Audit Program (Home Performance) 
o Online Energy Audit w/measures 
o Comprehensive Audit w/installed measures 
o Check-Up Audit w/installed measures 
o Consumer Efficiency (CFL sales and Home Energy Report) 
Residential HVAC 
o High Efficiency Electric Heat Pumps 
o High Efficiency Central Air Conditioners 
Residential Lighting and Appliances 
o Lighting Products (CFL Rebates) 
o Home Appliances (Rebates) 

Refrigerators (with tum-in for recycle) 
Freezers (with tum-in for recycle) 
Clothes Washers 
Clothes Dryers 
Dishwashers 
Room A/C (with tum-in for recycle) 
Programmable Thermostats 

Residential Low Income 
o Check-Up Audit w/installed measures & Refrig replacement 
o Weatherization w/ installed measures & Refrig & RAC replacement (JUUMP) 
o Room Air Conditioner replacement 
Residential New Construction (No Program at this time) 

RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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• Non Residential (Commercial and Industrial) Energy Efficiency 
o Lighting Equipment 

LED Exit Sign 
T5's 
TS's 
Occupancy Sensors 

o HVAC Equipment 
High Efficiency Air Conditioner 
High Efficiency Electric Heat Pump 

Government / School / Non-Profit 
LED Traffic Signals 
LED Exit Signs 
CFL's 
TS's 

Level II: Custom Measurements 
Level II Custom Measurements are appropriate for custom programs and measures and 
where on-site measurement is preferred over the Level 1: Deemed Savings approach. 
Pre-installation and post-installation energy use and energy savings will be estimated 
using engineering calculations and/or one-time or short-term in-situ end-use 
measurements. The demand reduction will be estimated or measured using one-time or 
short-term measurements. One-time measurements will be used where the operating 
factor and hours of operation are consistent. Short-term measurements will be used where 
the operating factor and the hours of operation are highly variable. The difference 
between one-time measurement and short-term measurement is that for a one-time 
measurement, a "snap-shot" is taken pre-installation and post-installation, whereas for a 
short-term measurement portable monitoring equipmenl is installed for up to a week to 
measure the pre-installation and/or post-installation performance ofthe specific measure 
installed. 

Applicable Programs and Measures: 
• Non Residential (Commercial and Industrial) Energy Efficiency 

6 Variable Frequency Drives (25-200HP) 
o C&l Custom Application Program (Large Custs) 
o C&I Custom Technology Applications (Small-Mid Custs) 

Allegheny Power will create a database of participating customers including their 
application date, installation date, incentive date and amount (where applicable), 
customer input regarding their impression ofthe effectiveness ofthe measures and any 
commentary they wish to provide along with the appropriate measurement algorithms 
and measurement methodologies. 

Request for Optional Proposal Information 
Bidders will not be evaluated on their plan and proposal for the following measures 
if they choose to provide the information. If bidders feel they can provide a 
response to these measures Allegheny Power would greatly appreciate there input 
and expertise on how these measures would be evaluated, measured and verified 
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and the associated costs at a high level. Allegheny will pursue EM&V services for 
these Level 2 Custom Measurement tasks for these measures at a future date. 

Contracted Demand Response 
Customer Load Response DR 
Distributed Generation DR 
Programmable Controllable Thermostat DR 

Time of Use Hourly Rate 
Critical Peak Rebate Rate 
Residential Rewards Rate 
Pay Ahead Service Rate 

17.1 Proposal Requirements 

To be considered, bidders must adhere to the guidelines and requirements set forth in this RFP. 
In addition to providing a Work Scope and Schedule document meeting the criteria listed below, 
proposals should also contain detailed responses to all ofthe questions or statements listed in 
Short Essays, Proposal Pricing, and About the Bidder. Where a statement is made, Bidder 
should indicate how it will comply with the statement. All responses should clearly indicate the 
referenced section. Please note a response to each one even if it repeats that of another section, 
notes not applicable, or response declined. Responses should be thorough yet concise. 
Excessive length is discouraged. 

Provisions for payment for any additional work or changes in the scope ofthe work shall be 
mutually agreed upon at the time the CSP is requested to perform additional work or change the 
scope ofthe work. Allegheny Power reserves the option to price the work on lump sum, time and 
material or competitive bid or other basis. 

Proposals must include each ofthe following items. Please see sections ofthis RFP for more 
information regarding a specific item. 

Proposal cover and transmittal letter 
Executive Summary 
Work Scope and Schedule (A) 
Short Essays (B) 
Proposal Pricing (C) 

o Pricing Template 
Project Management (D) 
Bidder's Background (E) 
Bidder's Experience (F) 
References (G) 
Vendor Information, Form 37-215 (Appendix 5) 
Subcontracting Plan, Form 37-216 & 37-217 (Appendix 6) 
Safety & Health Commitment (Appendix 8) 
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RECEIVED 
• Substance Abuse Program (Appendix 9) JUL 1 5 2010 

A. Work Scope and Schedule PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

At a minimum, bidders should include a detailed description ofthe following items in their 
EM&V proposal. Bidder may separately address residential applications and non­
residential applications should the bidder perceive significant benefit there from. The 
bidder needs to clearly mark the sections to which it is responding. 

1. Detailed cost-effective EM&V proposal for each PA Act 129 program will include, but is not 
limited to, the following elements: 

a. approach for assessing each evaluation component (market, process and impact) with the 
timing, key milestones, and scheduled tasks 

b. description ofthe evaluation objectives, evaluation questions, and evaluation rigor level 
for each program category 

c. description ofthe expected evaluation techniques, explicitly specifying the standards or 
protocols relied upon 

d. description of expected evaluation software that will be used 
e. description ofthe expected market research including customer surveys or other surveys 
f. description of data and information expected to be needed from program administrators 
g. description of primary research expected to be necessary 
h. description ofthe net to gross ratio estimation (i.e., free-riders, free-drivers, etc.) 
i. description of how the overall program evaluation and project management are expected 

to evolve over time 
j . how program results are communicated to key stakeholders to facilitate their incorporate 

into ftiture program design with the IT methodology and format you can support, 
k. description ofthe granularity ofthe results (i.e. In what ways are results expected to vary 

by utility? Which, ifany, results are expected to be constant across utilities?) 
2. Data collection and management including proposed reporting, (e.g., PA Act 129 quarterly 

reports, PJM EE M&V Plans & Reports) 

a. Description of electronic information expected to be needed from Allegheny Power 
b. Description of electronic informalion expected to be provided to Allegheny Power 
c. Description of system interfaces expected to be needed with AUegheny Power and other 

third-party systems 
d. Description of data file formats that will be supported (i.e. xml, flat files, etc) 
e. Description of data transfer technologies that will be supported (i.e. ftp, EDI, etc) 
f. Frequency of data transfer 

3. Reporting documents for the Company, along with recommended evaluation schedule for 

each program and detailed work plan. 

4. Plan for annual updates to M&V Plan, and for integrating results from and working in 

conjunction with the Statewide Evaluator which will be developing simultaneously. 
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RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSION 
B. Short Essays SECRETARY'S BUREAU 

Please respond to the questions and information requests that follow in the order in which they 
appear, referencing the section number. If there is additional information not solicited in the 
included questions that would provide important information concerning the bidder's approach 
and capabilities to satisfy the requests ofthis RFP, feel free to include that information at the end 
ofthe answers to questions. Questions or statements should be restated and followed by the 
bidder's responses. 

Energy/Demand Estimation 
1. The bidder will be responsible for developing the impact estimation component ofthe 

evaluation plan. Whole house billing meters are currently available for all residential 
accounts. Metered interval processing (MIP) data is available for all 
commercial/industrial accounts larger than 300 kW. 

2. The bidder is expected to ensure that the estimated savings (kW/kWh) are statistically 
representative ofthe program population and consistent with PJM and PA PUC 
reporting requirements for PJM capacity markets and PA Act 129, respectively. 

3. The bidder is expected to estimate kW savings according to the PA Act 129 peak 
requirements. 

4. The bidder is expected to estimate kW savings coincident with performance hours as 
proscribed by PJM. 

5. The bidder is expected to estimate gross and net (absent free riders and including 
free-drivers) savings. 

6. The bidder is expected to update these estimates in accordance with the PA Technical 
Reference Manual (TRM) as it is updated. 

Survey Research 
1. The bidder will be responsible for conducting any needed surveys (i.e., customer, 

vendor, and/or program staff) for program evaluation. The Company or the 
implementation vendors will provide customer participation data. 

2. The bidder is expected to develop and implement any survey instruments necessary to 
evaluate each conservation program. 

3. The bidder is expected to ensure that the samples drawn are statistically 
represenlative ofthe program population using stratified sampling or some other 
proposed methodology. 

4. The Company must approve any survey instrument that will be used to collect 
information from any ofits customers with respect to privacy considerations and PJM 
and PA Act 129 TRM measurement and accuracy standards. 

The bidder will obtain authorization from the Company before conducting any customer research 
with the Company's customers. 

Evaluation Management 
1. The bidder will be responsible for data collection and management, including but not 

limited to developing QA/QC procedures for programs to meet PA PUC and PJM 
requirements, inspecting samples within projects for installation verification to meet 
PA PUC and PJM requirements, and reviewing Utility Program Tracking Systems to 
ensure that appropriate data fields are being used and that data is being collected by 
the program to support evaluation studies. 
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2. The bidder will be responsible for producing evaluation reports that summarize the 
program evaluation results for key stakeholders, including the PA PUC and PJM. 
These include quanerly reports presenting major findings and observations for PA 
PUC as well as yearly M&V Plans before installation is complete and yearly M&V 
Reports after installation is complete for PJM. 

3. The bidder will be responsible for presenting the results to the Company, providing 
public reports to external audiences, and responding to PA PUC and PJM 
requirements related to program evaluations. 

4. The successful EM&V C will be responsible for coordinating and working with the 
PA PUC's State Plan Evaluator. The State Plan Evaluator will be responsible for 
evaluating EDC's reports and auditing of EM&V C. 

C. Proposal Pricing 

The Company is seeking annual price offers for each ofthe programs identified in this RFP for a 
contract period beginning January 01, 2010 (will be based on PA PUC approval of EE&C and 
DR Plan) and miming through December 31, 2013. The pricing template that must be completed 
by the bidder can be found in Appendix 11. 

If a bidder is chosen, a contract will be negotiated for this period and may be renewed thereafter 
at the Company's discretion. 

Sales Tax message to bidders: West Penn Power Company d/b/a Allegheny Power 

is exempt fromPA sales taxes-direct pay permit applies. 

D. Project Management 

Please answer the following questions to provide information about your project management 
approach. 

1. Describe your methodology for project management. 
2. From past projects, indicate the amount ofthe Company' support such as 

number of FTEs expected to support this project on an ongoing basis and in what 
capacities or to handle what tasks. 

3. Describe your methodology and tools for managing project quality. 
Include a methodology for tracking issues (both resolved and unresolved). 

4. Describe your project problem resolution process. 
5. Describe how updated methodologies, baselines, standards would be 

handled in analysis, reporting, etc. 
6. Include a Management and organizational chart that depicts the proposed 

relationships and proposed agreements among team members. 
7. Identify lead staff member assigned to manage the evaluation work 

(including shon bio and explanation of why they are qualified to manage the work). 
8. Identify key personnel assigned to the project and describe their 

responsibilities. 
9. List anticipated subcontractors and describe subcontractors' mark-up 

percentage. 
10. Describe use of local contractors. 
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E. Bidder's Background 

At a minimum, bidder must provide the following information relative to bidder's company and 
team members. Ifthe RFP response includes subcontractors, it must make clear the 
subcontractor's responsibility, scope of work, and capabilities to perform that work. Evaluation 
firms that are implementing elements of Pennsylvania Act 129 programs will not be allowed to 
serve as prime or subcontractors. Identical information must be'provided for each subcontractor 
and/or joint venture member: 

1. Years of professional practice (Provide the number of years of professional experience 
related to the areas of evaluation). 

2. Total number of clients in operation with a similar evaluation plan proposed. 
3. Key people assigned to evaluate the programs (include their experience and area of 

expertise). 
4. Demonstrated ability to provide independent objective evaluation reviews. 
5. The D&B report reflecting the bidder's financial status. 

F. Bidder's Experience 

Summarize experience and relate its relevance for each ofthe proposed programs including 
specific examples where the bidder has evaluated similar programs for that particular customer 
segment throughout North America. Several examples of evaluated programs should be 
provided for each one ofthe residential and small commercial programs listed in this RFP. 
Piease include the expertise in the foUowing areas: 

1. Statistical sampling experience 
2. Analysis of net program effects 
3. Energy engineering principles and simple engineering models J -J •— —̂  - _ , . 
4. Energy simulation modeling fll 1 0 1 . 1 V E D 
5. Statistical analysis ability 
6. Market effects evaluation JUL 1 5 2010 
7. Analysis of billing data 
8. Analysis of hourly meter data PA PUBLIC UTILITY COMMISSION 
9. Summarize why your team is best suited to provide EM&V services SECRETARY'S BUREAU 
10. Differentiate experience between Prime and subcontractors 

G. References 

Vendor Company and Evaluation Questionnaire requires 3-4 client references. Vendors should 
provide references for each one ofthe residential and small commercial programs that the 
Vendor has evaluated. Please follow the below format when providing references. 

Customer/Client 
Name 
Reference Name 
Title 
Phone Number 
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Mailing Address 
Fax Number 
Customer Type (for 
example, Investor 
Owned Utility, co-op ; 
and/or municipality) 

Customer 
Size 

Program 
Evaluated 

Program 
Participants 

Study 
Complete 
Date 

Evaluation 
Technique 
(engineering, 
interval metering, 
and/or billing 
data) 



RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

17,2 Selection Process and Evaluation Criteria 
Allegheny Power's business principles include selecting consultants using a fair, transparent, 
well defined, clear and unbiased process based on explicit selection criteria. Using these 
principles, a quick and straightforward selection and contracting process is planned with work 
scheduled to begin at the end of January 2010. This Section describes the selection process and 
evaluation criteria. 
Selection Process 
All proposals will be evaluated using the following process: 

Step 1: Threshold Review 

The threshold review ensures that proposals contain all required elements and that the bidders 
demonstrate that there are no legal claims/judgments or conflicts of interest that would make it 
difficult for them to perform. The threshold review, and ongoing reviews, will also include 
consideration of omissions, inaccuracies or misstatements. Allegheny Power can remove 
proposals that do not pass the threshold review from further consideration. 

Step 2: Evaluation Criteria 

Proposals passing the threshold review are evaluated using a formal review and scoring process. 
Evaluation criteria are described below. 

Step 3: Interviews 

Top-ranked bidders may be invited to an interview. Presentations and answers to reviewer 
questions will be scored. Criteria will include: 

o Quality of presentation 
o Interaction and cohesiveness ofthe team 
o Responses to questions 

Note that Allegheny Power reserves the right to forego this step should a single proposal be 
ranked in the technical review as clearly superior to others. 

Step 4: Selection and Contract Negotiation 
Allegheny Power will initially notify only the selected bidder(s) for the evaluation ofthe 
residential and non-residential portfolios via E-mail. This notification will initiate the 
Agreement negotiation process. Should Allegheny Power and the selected bidder(s) be not able 
to quickly enter into an Agreement, Allegheny Power may terminate negotiations and initiate 
negotiations with the next ranked bidder(s). 

Evaluation Scoring Matrix 
Allegheny Power will base their evaluation of proposals on the scoring matrix in Table 17.2. 
Brief descriptions ofthe criteria are provided below. 
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Table 17.2: R F P Evaluat ion Cri ter ia/Scoring Mat r ix 

A. Technical Approach 4 0 % 
1. Proposal Quality 
2. Thoroughness and practicability of approach 
3. Clarity regarding AP's EM&V objectives and quality of proposed approach for meeting 

those objectives. 
4. Best practice, innovation, and likelihood for success in accurately measuring impacts. 
5. Balancing of complex issues for conducting EM&V for AP 

B. Organizational and Management Capability 35% 
1. Demonstrated competence and experience 
2. Management structure 
3. References 
4. Assigned staffing for prime and subcontractors 
5. Local presence 

C. Cost 25% 
1. Total labor and non-labor costs 
2. Costs relative to evaluation approach 
3 . Ability to achieve goals within budget 
4 . Billing rates and direct costs/subcontractor mark-up rates (ifany) 

RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSION 
SEGRETARY'SBUREAU 
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A. Technical Approach 
Included in this category will be an assessment ofthe overall quality ofthe proposal and the 
approach to achieving successful EM&V start-up, planning, delivery, and reporting. This will 
include assessment of ability to achieve proposed program milestones and sub-tasks and achieve 
EM&V results. Allegheny Power will award points based on the assessment ofthe quality of 
approach to the work scope, and proposed metrics and reporting approaches. Significant 
consideration will also be given to the overall thoughtftilness and creativity ofthe approach and 
means of allocating the budget between Tasks and Programs proposed in order to achieve high 
quality EM&V results that meet or exceed Allegheny Power's objectives. 

B. Organizational and Management Capability 
Since the tasks that the EM&V C will be selected to perform are complex and often difficult to 
measure quantitatively, the demonstration of organizational ability and administrative 
competence, the experience ofthe organization and its staff and subcontractors, demonstrated 
success elsewhere, and positive references will be major selection criteria. Experience, 
qualifications and reputation ofthe assigned kev project staff will be ofthe utmost importance. 
The staffing plan will be reviewed in terms of appropriateness for the proposed tasks, suitability 
of personnel for successfully completing their proposed assignment, reasonableness of 
management structure (especially if multiple firms are involved), diversity and appropriateness 
of skill sets for all staff in their proposed roles. Consideration will also be given to bidder's 
demonstrated ability to work with Implementers and utility staff and any commitment to a local 
presence. 

C. Cost 
Proposals must include a time and materials budget for program years 2010 to 2013 that covers 
the Agreement term of January 01, 2010 - December 31, 2013 - using the format supplied with 
this RFP. Allegheny Power will review the overall project costs (labor, non-labor) and evaluate 
total costs relative to the technical approach and proposed EM&V approach. 

RECEiVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSIOW 
SECRETARY'S BUREAU 
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18. Monitoring Provisions and Procedures 

The successful bidder is required to work with the PA PUC's Statewide Evaluator to 
verify their EM&V plan is adequate and will produce the measurement and evaluation 
protocols, standard data collection formats, and data bases for the evaluation of program 
benefits and results to fulfill the annual and five year independent evaluations of 
AUegheny Powers EE&C Plan by the Statewide Evaluator. The Statewide Evaluator is 
required to fiilly develop and obtain PA PUC approval of the evaluation methods, 
protocols, data collection formats and data bases on or before November 1, 2009. These 
requirements can be found in PA PUC, Implementation Order, Docket No. M-2008-
2069887, pages 27-31 

19. Execution of Agreement 

Upon execution of the Purchase Order issued by Allegheny Power Service Corporation, 
agent for Allegheny Power, the terms and conditions ofthe Request for Proposal, General 
Terms and Conditions, and Non Disclosure Agreement, shall constitute the Agreement, 
with intent to be legally bound, between bidder and Allegheny Power. 

Bidders are required to execute the Non Disclosure Agreement (Appendix I) and the 
Background Investigations (Appendix 3) post bid and pre contract award. 
In accordance with the PA PUC's Implementation Order entered Febmary 5, 2009, a 
criminal and other background check is required for persons associated with the CSP who 
will enter the premises of Allegheny Power customers or have personal contact with said 
customers. The scope ofthe criminal and background check is provided in Appendix 3. 
Contract award is subject to these requirements being fulfilled to Allegheny Powers 
satisfaction. 

Contract award is also contingent upon Allegheny Power's EE&C Plan approval by the 
PA PUC and/or PA PUC approval of Allegheny Power's contract w/ the successful CSP. 
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RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSION 
ApPendiX # 1 SECRETARY'S BUREAU 

ALLEGHENY ENERGY SERVICE CORPORATION 

NONDISCLOSURE AGREEMENT 

THIS AGREEMENT is made this day of , 2009, by and between Allegheny 
Energy Service Corporation, a Maryland corporation with offices at 800 Cabin Hill Drive, Greensburg, 
PA 15601, for itself and as agent for its parent and affiliates as set forth in Exhibit "A" attached hereto {the 
"AE Companies") and. a corporation, (" " ) . 

WHEREAS, has in its possession certain technical information, know-how and data of a 
confidential and proprietary nature (hereinafter referred to as "CONFIDENTIAL INFORMATION"), and 

WHEREAS, AE Companies has in its possession certain confidential information, know-how and 
data of a confidential and proprietary nature, (hereinafter referred to as "CONFIDENTIAL 
INFORMATION"), and 

WHEREAS, both and AE Companies are prepared to disclose certain of this 
CONFIDENTIAL INFORMATION to the other party under the following conditions. 

NOW, THEREFORE, in consideration of the premises and for other good and valuable 
consideration, the receipt and sufficiency of which hereby are expressly acknowledged, the parties 
intending to be bound hereby agree as follows: 

1. "Confidential Information" includes any and all information disclosed by one party to the 
other pursuant to this Agreement in a writing marked "Confidential" or "Proprietary" or by any electronic or 
digitally based information including, without limitation, customer information, electronic (.wav) files of 
customer calls, or if communicated either verbally or visually, identified as "Confidential" or "Proprietary" 
at the time of communication. It is understood that the obligations imposed upon the parties by this 
Agreement shall not apply to information that at the time of disclosure or thereafter (i) was generally 
available to and known by the public, other than as a result of a disclosure by the receiving party or its 
representatives; or (ii) was generally available to the receiving party on a non confidential basis from a 
source other than the disclosing party or its representatives, provided that such source was not bound by 
a confidentiality agreement with the disclosing party; or (iii) the information was already known to the 
receiving party as evidenced by its written records and the disclosing party is promptly notified after 
receipt of the information; or (iv) the information is independently developed by or on behalf of the 
receiving party by individuals who did not directly or indirectly receive relevant Confidential Information of 
the disclosing party; or (v) is disclosed by the recipient party with the disclosing party's prior written 
approval; or (vi) pursuant to legal requirements as provided in paragraph 3. 

2. For a period of five (5) years from the date first written above, each party shall maintain 
the confidentiality and prevent accidental or other loss of any Confidential Information of the other party 
with at least the same degree of care as it uses to protect its own Confidential Information but in no event 
with less than reasonable care to maintain the other party's Confidential Infonnation in confidence and 
shall not itself use, except for the benefit of the disclosing party, or disclose the same to others without 
the prior written consent ofthe disclosing party. Each party shall immediately notify the other in the event 
of any loss or unauthorized disclosure of the Confidential information of the other party. 
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3. Each party agrees that it will make available the other party's Confidential (nformation 
only on a "need to know" basis and that all contractors, consultants, agents or employees to whom such 
Confidential Information is made available will be made aware of the strictly confidential nature of such 
Confidential Information and shall have entered into a written confidentiality agreement with the party 
making such re-disclosure. Without the prior written consent of the disclosing party, neither the receiving 
party, nor its representatives, will disclose Confidential Information to any third party, except as provided 
herein and as may be required by law, subpoena or other legal process. If either party shall be required 
to disclose any Confidential Information, it is agreed that, to the extent legally permitted, such party will 
provide the other party with prompt written notice of such request, so that the other party may seek a 
protective order or other appropriate remedy and/or waive compliance with the provisions of this 
Agreement. In the event that such protective order or other remedy is not obtained, or that either party 
waives compliance with the provisions of this Agreement, each party agrees that it will fumish only that 
portion of Confidential Information and other information that is legally required and that it will cooperate 
with any efforts by the other party to obtain reliable assurance that confidential treatment will be accorded 
to that portion of Confidential Information that is being disclosed. 

4. Each party agrees that it will not use in advertising, publicity or otherwise any trade name 
or trademark or any product, contraction, abbreviation or simulation thereof that is owned, to such party's 
knowledge by the other party or any subsidiary or affiliate of such other party without the owner's prior 
written consent. 

5. By written demand, each party may require the other to cease using the Confidential 
Information, and at the party's option, either return the Confidential Information and all copies; notes or 
extracts thereof, to the party within seven (7) days of the demand or certify its destruction to the party. 

6. No provisions of this Agreement shall be amended except by written consent of both 
parties, which consent shall specifically refer to this Agreement and explicitly make such amendment. 
Any consent or waiver of compliance with any provision of this Agreement shall be effective only if in 
writing and signed by the Party purported to be bound thereby, and then such consent or waiver shall be 
effective only in the specific instance and for the specific purpose for which given. No failure or delay by 
either Party in exercising any right, power or privilege hereunder shall operate as a waiver thereof, nor 
shall any single or partial waiver thereof preclude any other exercise of any other right, power or privilege 
hereunder. Each party shall be entitled to seek equitable relief, including injunction and specific 
performance, in the event of any breach of the provisions of this Agreement. 

7. This Agreement, together with the Request for Proposal of Conservation Service Provider 
for Pennsylvania Act 129 compliance, constitutes the entire agreement and understanding between the 
parties as to Confidential Information concerning its subject matter. No representations have been made 
by either of the parties except as are specifically set forth herein. No rights or obligations other than those 
expressly recited herein are to be inferred from this Agreement. 

8. If any provision of this Agreement shall be held to be illegal, invalid or unenforceable, the 
legality, validity and enforceability of the remaining provisions of this Agreement shall not in any way be 
affected or impaired thereby. 

9. This Agreement shall be binding upon and inure to the benefit of the parties hereto and 
their respective heirs, personal representatives, successors and permitted assigns, as the case may be. 
This Agreement shafl survive and shall not be affected by any termination ofany commercial relationship 
between the parties. 

10. This Agreement may be executed in counterparts, each of which shall be deemed an 
originai, but both of which together shall constitute one and the same instrument. 

11. This Agreement shall be governed by the laws of the Commonwealth of Pennsylvania. 

12. Each party agrees that the Confidential Information is and shall remain the sole property 
of the disclosing party. Nothing in this Agreement shall be construed to grant either party any right, 
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interest or license in or under any patent, trademark, copyright, trade secret or other proprietary right or 
material owned by the other party, whether or not it is part of the Confidential Information. 

13. All notices, requests, consents, demands and other communications to be given or 
delivered under or by reason of the provisions of this Agreement shall be in writing and shall be (a) 
personally delivered (including by local or overnight courier), (b) sent by postage prepaid registered first-
class mail or (c) transmitted by facsimile or other electronic means, and shall be deemed to have been 
duly given when received if received prior to 5:00 p.m. on a business day or on the next business day (if 
delivered after 5:00 p.m. or on a non-business day). Notice to either party shall be sent to its address as 
set forth above, or to such other address as a party hereto shall have given notice pursuant to this 
Section. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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poi(ottvJri[j lhs M3ii. mid al-alt not t t ^u l i f i any emptoyee or rcsfKfsarMKrM pcrfanriria teieuniMr W 'nort in BufTMindingf or ium«r untking cttiiltiQira whtch arn unsanitary, haxaiduus, cn dsnt i i roi in lo ricalih 
or l a t e l / . Sellct alal l coirJui l Uia *orK in UinternwriMt wilh oil fipptcacie safely nnd tmallli laj.a, onl lnanMs, r u l w . rnaulalions oideis ond all oUiar rsni i i rcrnaiu inckidug ihcmfe proniiiloatod piinaja/ii in 
OSJIAandby Buyef * h e n on H i r ^ f i (v^rr i^as. 

7. PHRMirS, LICENSES AND COMPLIANCE W I I H THE LAW: Seder srs l l oblain aU Iccnscs and penrita lhal may ba rocjuirsd by any guvBrnniental hady ot aocoty necessary to cond i t t Se l lo f l bnancr * ix 
In perform harwirKla, Selfar, Suloi'fl aubcwi l tMlnre. enrt omfAoflxz, agnnU; and repiBSBrilalii'eS Ol eschlr i partormancc of wurii hersjrioar shall CCmpV wllh a l apfiicaUa yo«ii i»i '0i i t8l l<iw5, enwianecs, 
rules, I eg J a Horn. OfJaiS and all Olhijr gC.-crnni«iWl rcitiwcirBiiSs. 

S. INSURANCE: Pflor to tendanruj any scrnca hc-cizioer, Setet shall, al fls own e tpa ise . pmci im and tticTjaflcr Keep h ef l iCI tsiul M r v i ^ ha» been pcrioiBiiMl: (al WorLBts* Cotnocr^aiinti Insur anc t lor I t ; 
Hinployfles engaged in l h s week, luf f idenl ta ccmpV luS/ with ieoulfemonis and Mvcragea ip td f i ed by tii//a o i each j u l t a ' a n n in *h iah f/art. stul l t o pert t /mod: IS] Ctunntcrctil G e n u a UflWhty Insurance 
pts'. irtng itiniia ef not Icau ihnn J3,MD,C00 combti'isd Slntfa I n l l pat ocaj i ranKi loi bodily injuy and Oealh and Icr property damage and inclul lng covaraa* 'or ContiaClijal LidWIty. co ' /dmg ali hatiiKy of 
S D l m u n f a i Uiis (xirc'aae Of dcf am including ProaiirtvCwnplclert Qpcratranj; {cl Ci>1ip(0hfln£jiva Aiytcniobfci t tab i i ty Insu rant a ti icluding owninl, ronowred and txred •islVdiita), p i m i a n g ILTJ:: pf nut l e u 
Ihun S1.C03,DlXt combhed tlrfl lQ UmU por ocajr.-ono? lot b^di-V irv-Jry a i d i l ta l i i a r i i including prcperly damage; (d> such uUw> tpect tu miurancoa nnd'ct litHls dulB ' rn^ i r t by B u y o to bo apptoarbtn for 
vraik lo be ptr fomiod. S«il9f 6hul caiisa BuyciUi be addod as unaddillanal InEiireO on ina polidoE eftrcaj icf ice und (L i r ta i BuyBf lAl lenton, Hvsnl Risk MsnJflefl wiin corufteilcs of n u v i i i g campanios 
ultowlny iuch insunvtCA lo M In rJfoci and the eioiralion dales and aoreeino lo QlvslhirlvOOl days wrillen HOllccIo Buyer in ao-.'ancB o f n n / c h a n ^ o i n o i canoellJl&not Kuin incjnmces. 

S. PHOPRIErARV RIGHTS: So I lor Un i t d e l m d , a i i i i OMit exp ens 9, IrdomniFy nnd bald tainilMS Buyer. Bc/yar's Agsnl and B ^ w ' i Rcptc i tm la t f ^ . ana omnioyces. ag t i l l s and fepfOSCiiLalljct of c a d i 
^3 iv i5 l all cc=ls and dunia^es. inclLding atloinays' fees. srlBinQ rut of any j c t t i n in ivliich i l L Blleusd lhat lha materials or any use llieraof caiui l lulcs a misapptopilatkin C( Inlringaniuiil of any paleni. 
copyTighl. IraJe l e a d w aff, ulhef pitipriatary rtQhls K Bir/Ot, Buyer's Agenl cr BuyO'S RepfeMniallwi i t found lo mis^poraplale or intiinoa In any uso cf Uia nu ler ta l i 4[«ciH«<l In win purchase otiJet, 
Scllnr Ehstl, ai its own eipE.-iio, ti ltwr p too j ' ^ lwBu ' i ' a r . fti/jorr, Agsnl or Boyei'a Ropriiienlalr-ia mo right l o u s e Iho materials n a l l M or replicOMia malcrbls wilh lu i i^ l lonslyeqLHvalant i ra lcrb ls^Alara 
arcnpiab le loQuyeta ix l pay all Lj ipertsessjBtalwO a s a rct i i l l n l such aiorJtOrt i f itSlaCBmeol 

)0. PERFORMAHCE: G iMp t as prevdnd fn Paingraph 11, a deliveiy of maleilals or rendering of mrv ica i iB nol comple lMDy Uie i n o i p i a f i e d " i ll»a puicftaM Orfar, Buyra roscr^ui l l n l ig l * . wilhoul l^bf i ly 
flndlnoddtVonlollsoWor righis arrf cemednu al b w Oi hi ecuity. to cancal aE or any part o l uas puiuhasii outer DynMcuct fa j l i vowhunrHter red by Seller as ta (raicnals not J B I d i p p e d or senwoG no iya i 
riMiOoKd 

CD 
(N 

M, UEt JVV: U. by n tn ton of utKoi l ioaat le lurceo aa Oefmad I M K M I , Buyer or Sc l c t d i a l t e umbla to porfcr.-n any nf Ar, olili[}alloti;j in wt'Ola ot In pBtt. n r t l il vwlhin lun da/S atlef ine occiwrencc thereof the purly 
.ilfocted ( j - r t i uwilldn t rs iOi Is I t isoTier, ffien [no ocl'galirais of tKth padfea ihai l 66 euaioatteo to mo oi lenl it i i ido ncccsiaiy Ov BLCTi Occi t r tnr i : . The l a m "unconltollabio I C C B ' a s u i m l lieiBin. lncljtje&, 
bul i s nol HfiillBd to. BCIS of God, fires, Eoads, o p t a i i c n v b l i&e i and eSier U t w i Oispulcs. gavcmmenlsl l ep j l a l i ona acia or omlssima o l 3D«(t»i ien!al aiiUwrBy, ^nuiu»: ly severe Atiather. bmbiify w obtain 
necesiary penwls a r d l e n s e s , ireitilir/ o l Buyer tt obiain adequate rnandng i>t olhst eoanxmc irnt-tBdJCabflly. 

12. SUSPEHSION; Selcr. u ton *i ltWn nolice 'io«ii Huyar, «fi.-.i siispor>d or slap leniiKWii'tly (Wrlo-msnr" h«r«inricf, 

13. TERMINATION WIIHQUT CAUSE: Buyer may tetmiiKle mis pufdlasa onM' wlhoul caula a l any t i l io In wtioAa ot In pail cy vitl l icn nolircaliDO lo Sefet. Upon icooipt o lno l i :e t l teimoawsn. Scllnt shall, 
urJose noliiind alhenvise, 'irimcdialdy dTicamiluc Ihe M U M u m x n u t i d , cease delivery ano oideting Of tnatonals, and make teasuiuUli: ollurls lo csi ic*! c i s t i n g ordeis, oonltbcta and sut&onUacts tdaUnq 
Iheieto i iponletmsml is lac lo iy loBLyQt. AHar rocoliM of nolice of lotminj l ion. Snlat slwll conUniiO to petfomi s i c h m w k as nHMot-ity ID pmsMvo or.d pro tact male rial und w i i i , In prpgtctK a i i t ianu* unt i 
ref nquisl-ing P L T M I B ^ W I and oofilrol of nam* as provliino in iim no i ca o l lEiiiiimlit>n._Up»Ti ccf f ip larcn wilh a nolice at I c rn tna lun . Seller stiall bn imliUcd I Q j j compensatta tor acliial cosls inuurrLtl mid a 



/eaaoriai le, piorala prolil (ale lof Ihe aclual costs Sncurroa! S i ^ n tfltn-jnaton m n ) be w i h o u ptejodico lo i n y cfaimi 'Ahlsh Buyar rray havo Kjainsl SeDet and Uiis pf l f^ j rsph shall nol appty il Bi.-,«i 
li;i m iiia Ws b f ca-jsa. 

H , I ITTE AND RISK OF LOSS: liUa find nsk e d o s : Uia) uansiini r o m Scl lm ta Bxycr uaon dulf-erj- o fa ' l maH&alS on jnnx in iKe t rv te im Ihe ritsftiallon tpecJiad o n f i o (ato of Ihb DLTthJie erdsr. t i e t y 
eltlzment and nvc-M s h s l b s marked la sh tw 8uy ra. Buyei's purdiase arder nunilxir andcanf r t b / wl i l th Ihe ttwlonals aie ta Da shipped, Malettels. slvppea C O D , •vWauiBi iyc i ' i i 'Mi lUtnLAn^nlwsl lnoI 
t a arxopioO a m Mil ba al Scfc i 's risle 

1£, TAXES; Unless o l ! * r * i oa epecifiuu Ir, t he pwchflso oti ier, ioe pilr.o of gaods anu scr-icus otdeTeJ l ie ie i i i * i & (Wt inclirfo any ta.es and charges now or lieieinaOdr imprwoil upon Snllnr b^ any ledwal, 
iWta W locat gy .^ inmwi t or any govBinmerual agerey of u-.a Uniled Stales or Uic ao»Hi»i 'onl Ol any « f i « dwr i l t y or KiMivisinn U-ercot t y reason of (to agteomcnl or pirtlaim.-insi t y Seller tK i tun te r , 
B u y i f . v i l c i i t o i i c ano ftimish lo Seller Ceaificatcs tJEiempf ion Irum stste ea la3 la«ea i * i0 rnx i l«£L 

16. PRICE INFORMATION; Upsn lec- je i l . Se'ler shall ptOwlM D i ^ e c w m suaiiiar^ i r ic rmalbn relaling lo pikxsei f metertiilB arv) SETJICGSIO onahk; Huyar lo cdrnply w.'.ti aoMuf i l t ia rerj ir t i l iwi j of Lie Federal 
Eneigy Raoulataty C o i u n l ^ o n . 

17. PAVMENT; R.iyR,- shall make paymeni In Seller in accordance wllh ihe I emte ot this purcmaa order. Biiynt reriCTv«s iho ri^il ID retain ID'S o f ihe pa'rTnows mado on puichaso ordeislar BCfvisea aa a ich 
paymonlK are rrado bcreuniint. The IOi ' . iBtuined shall bo paid lo Seller w-tiMl Sif/er is M l i s M f i a l Uie i i i teieita ol Buyur In Ihe contplaliKl "Ctk t w n toen piulKtled. Sucn w / m o n t shall nol be 
un/caiorat* / f -aJihela. Wo payiiiarit shall t t t evMeoco of eailslsclarypGiformarew ofthis purchase cr to oi J i i l Lu oadtl ibiid l i t e an acceplsrta of defect™ ot namcnfu i i i lno niQlBflDicci W C V C K , , 

13. RELEASES: Sel l i t Widli | | i r f Buyer^n l lcn nanco ot any ClaiT*. Iiena Ot cnciimnrunsea at any naltua a l fMl l rg or rEtt l lro W Iho w * to t o paformoiJ iKicundet. Soyef t h a i h»/v w c n^ i t p i r n to mat.irg 
ILISI t^iyinenl IsSeTor to rtsqurs SolWr l o ^ i r t ' f y i r a l l o l ^ ' V . c l a i r n o f cncun-iiransi! reblod Ic Ihu work re ojl&tacdlng and la turnish release s itn in Solio r ' i em ptoyee*. susroryraclora, aiRplictannd any oilier 
ct i inwnls in njfif iofl itieraol, II any linn h lilcd or Euyct receruci any r o t co cf a lien llled or lo be Mid to ^ K i s n any da rn arising cui ol airy pulton nance Cir c n i i M k n in coj inoctun Milh lint peilu-niinCw 
rc-teof. Se lc r s^flt. upan wrriicn Ocnanrf fcy fli^w, (voTpl ly oDlain end iscaiS n (uB telease Qrd dlBCharjjo of ci tch lien, II Sollet laJs lo do t s . fluyer may pay With da im from i ro rom duo or payeblfl U) 
Sr-.lc' and nblai i and i r tm id such roloasa and t t j c l u i qn at StJcTa a i p c n i i 

19 RIGHT TO AUOH: II lhe mtoa SlflleO In Uits pjcchoee otdsr te Mnor lhan B firm price, lioycr sha l ( ian; lira ri-jhl B «iap«Cl and auflil nil WC baaks, fecords, correEportfanse, r e M I ^ , voiicf-*ts, nnd 
iTttiKiaraiala. l i l c .& ISef le / . Sf l l ler 'ouiBConlrauorsardoUiBr^nl i ty usod cy Selcr in pcrjcrmaig ihis p u e l u i e oitStr. Seller. S e l o f i tuOtwitraOori a n i ariyattiet ml l ty used bv ScBarin iho porfornarco of 
ll»s purthase order ahj l l praser\« sli at eh rccorrt* for » patiwi of i»o ^cars after i na l paymenl hen-uixlur, Sflller d i a l p n v d e loi fK t> tighl w audit by B i^e r in a t con t r i cu w « i stocorjmctors 3i-d olher 
entjlsa tfllalBio lo thla puxtviso wdcr. 

20. INSPECTION: Buyer shaJ have Ihe righl Hum lima lo I n i o lo Ina peel lha wort, in 1*051 c s c compbtod al Selfci's p e d i t t i upon teasonatils rollce ana on fluyer's premises nfinaul S K h nottte. Any S I K ' I 
i n^e^ lk i r i t l i j l In no way rtlkSnl ScJiS' Ol Any ot its obi ga Was under this purchase order. Any such wort <liscU03*d by any such inspsction net la ba in confcrmKy unlli Oio r«ipi>ramGnU of this purctiase 
od i t f SH5I. <TVT€i]idlety f&IiVJno (xi Ifi M l i c i trnrecf, be t r -Ttc icd by fictfcr al Seller's ejpiais i ; . Seller d i sJ orovlde sale accssa lo BIKTI ' * o r l and M ime rece&urv tor such Ins^eclians st ia l provide 
Ecolfolds ari!l fendajr- in plnrjj and si.rti olhsr oauicmcnl tiormal lo caiducl K i d i i r i ipeCWni, 

7 1 . ACCESS: Pcrsornelof Sefcr and si ibcenlrudataemployed tr.- SoDer Ehall enlaf 0f>a exit BuvTH'eptomsiniOrty fcy tho s p e d i l ertransea desonaWd I r e n u r - * lo bmo By i i u y n , 

22. WARRANTY: In addition lo, S.nil nol m Imilallon ct, any other remcdiei prouided heiein or by law ot in ct|<ily, S t * u i i fp io&i f / warrnntr. Uial the goods an i la t z c r * w s suppllod h i rmnde t 'viii uinfcitm la 
buyet's t.F«;lll;a!»r.s In all rnspetrlr. an.1 wi l On cigr^od wcrkmanship nnd i f tal ly, free h a n all rfclijtla (In^ul i f ta tloteOa Ind.JWn DW* Uc ' i nnd lil lor lha purposes vilsnded by Buyer. Upcn (alluro r f nny c l 
ths materials evnioi u rv i ces supplied hareundcr ID contcrm UJ UID aba<ie wanunl le i . Seler 5 h i l , et B u , e f i option and al no cost lo Quyvr. promptfy repair or replace ilny ilnm nf ftiiilnrial cr conoct or 
repcribmi any seiuir^s so ifi it ( Ihey conform (3 Uie aJKcie ttaf iar i i f is. The COBM CA l i a r a p a j n g , icparma, fcp laq in j , rcrmuirg a imia l lny m i lan j l to msx& mslc j ia t i and senices comply wSH the stove 
warraidy sliall i « l icfhe t y Sellct, 

23. INDEMNIFICATION: To lha lallMt s>1snl pcrmlttad by law and rcgKfdlcjs cf vrfieiher ot not caused by Iho neu1(i«nce of » parry IndarTniTicd herein. Seller tlrall iitdcnmity. u v e hdnnles^ and t in lma 
j ' lneen in i^ Obligatian') Buyer, Buyof* Aganl, B u r r ' s RcpiEterXatvo and amployees, sgcitls, OttcClOfS. omc«iS and tepianmialives o l each, from all c b i r m , tosses, liabiliiies and e>po<ijqs, inciudng 
aucmovv' I om, growng out af pctjonal injiu'y, deaUi or damage lo prop«iIy (indudirt]) property Q I B U I W . Buyut'e AQQi lor f tuyn i ' * Rap razenh l i va jn i i f i g oui Ot e f i n A W * ' * ' / u rv ioc lcd v.th Scler c i Sdlcr's 
Ribwjnlrartcrs. and omnloyoe-j, agenls a/id represeiUulwes ol each, p^formance or/ronperlonnanco hMWmdci (ncflllscn! or olhsnvise) aulfered Ot tft i lmed to Iiavo Ijoon suHorod by any pmsai i (including 
anyans <t:rectly or iniSn>:lly em31Ciy«d by Seller (11 Ecllcr'G BiiDcontrpUOtEI. corpamilon ot onilty (Incudmg Bir>«i, Cuyor't Agenl, Qt iyn'^ RepmiontdUva itnd cmcloycns, agents and iep--oseiilatines QJ t i t t t i ) . 
urfesa L'UIS ts Uie suh) usylyenCD u l Buyer. DujU'*! ArjnrH, Buyet' i Riip<c*<nU(ik'c 01 onplayces, agents and re|iose(ilaln-cs ol each. Edler tn lcnj« tnal lis Indemnity Oali^allon lo eacli party Indomnilled 
hc/eio lof (foims relaled Is cr bwitghl by snyono rtirccl>/ or indiradly eraptoyed by Seller or SeDer'a subeonltaclaia eliflll tral t o l imtad In any way by any ptovsian of any wotkern' to inpenwl iot i aci. OlMtllily 
Oerel i leaclOfOlhareinclovaoberwlUact, andSollut hnrrhy war%Hio rnmunity under K J E I I M O S I O K I B oi l«nt such sel* wcoildcai wco^Try urrfre.or fiifl raifoicenienJ (rf, Eellet's Inaentnt,' Oblnaikin. 

I A ASSIGNMENT: f l u rlgdi uf huafest in BilS puictisse Older sna» t » BMlgnod &/ Scllef. and no dricgalion or a jbco i f t j c i lng ol any ob I i j i lion OJ Seller noreimdw shall be made withaul wtil len pc i rn i ja im ot 
Buyer. Aiiy jUoinctBd pi&Smi ion|. defogillO'i or si fcc«i lr*cl lng ulthoul su^happtD-i-al shall t c •.ori-

25. WAIVED: BuyEi's failure loinsiBl on sny itgltl sliaUnol opomi iaasa wawci- .mlc^sDpetd l a l n w i i m u bvbuy t f . 

26 CONFUCTS: In Hie evenl o l any ccndi t l a tmng V. i »5scurr«iM3 InMrpOtaied inlo (his puraMse oroer, Buyer's ipcd f iM l ions and speclu] ienna ShaU p ieva l o-.er SolBr's prcfiosal. 

2 1 . VALID ITY; In the evenl l l u l any 0Bfa3«phlS| w any part of lhaso Ganarnl Terms and Con i i i ans 1 hall bs found lo So tcdliury to law ant] Invalid, aH Othor paragrar-hK and It-u te in j in r ig pari of any panaity 
lrt.*aia paragraph stiall ha and tortnln in full b i co and effeci and t h a i be biiKliir.) UKUH die pail i t : hrrolu. 

26. APPLICABLE LAW: The vsBrMy, rnlorp rala lion and [i«rfoimar«« of »iis pia-chaso order shall be gnvamod hy Bio bwa olthe Conmiu in ta l l ho l I'ennsvtuanis 
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Appendix # 3 
— C K JUL 1 5 zoio 

PAPUBLIC UTILITY COMMISSION 
SEGRETARY'SBUREAU 

BACKGROUND INVESTIGATION M ^ k 
REQUIREMENTS FOR NONEMPLOYEES M m k AHechenvEneiw 
rORMflf"155a£'-'.? \ ' ° - " — 

NOTE: IF SELLER ANOfOR ANY SELLER'S EMPLOYEES, INCLUDING ANY SUBCONTRACTORS, HAVE 
ACCESS TO BUYER'S PHYSICAL PROPERTY, COMPUTER NETWORK, OR OTHER PROPERTY 
OWNED OR LEASED BY BUYER BY USE OF CARD ACCESS, LAN ACCESS, OR KEY. THE 
FOLLOWING ATTACHMENT TITLED, "BACKGROUND INVESTIGATION REQUIREMENTS FOR 
NONEMPLOYEES," SHALL APPLY; 

Background Investigation of Leaaed Employees - (Exception: Power Stalion ccniiactofs WJIC aupply worfccrs Olinng 
o-Jtagas.) Tho Seller tteiuijy agrees to conduci a thorough background investigeiton upon any employee, contrar-tor 
snc'or agen; o( tne Selie: v/nose sarviceE may ae leased !o AJIe-gheny Energy. The atorcsaid InvcsDgailon shall 
datBrmine a;iy arid all inlorniallon of concern within the background of lhe prospeciiwe teased employae. cortractor 
3nd/oi agenl, whetfisr or nol lhe imormatior. is availabfe in pufalit re^orCE. Additionally, the aforosijid background chock 
shall iiwosiigalB ihe ptDBpoclive leased employee's, coniracior's and'o: agent's criminal recorc?. far ihe past seven (7) 
ye&rs usinn lhe social security number/address verlficaiior., a search ol the icdcja) districl coucls. and ludctal wants and 
warrants. National Criminal Daiabnse Senrch fvrfiicli includes tatmiral recotdr. for 41 states, a sax offender search fot ail 
50 stntes, and an OFAC repoh), as wi\i as a couniy cciminal search. If driving b ruqukud ua » pjirl uf tlie job duties, 
dfivcrs' licensee and mpior venicle records will ne invesligatec for lhe previous sei/er. (7) yaarE, The Seller shall r.a'. 
refer any proEpedive leasHd employee, contrador and/oi agenl lo Alleghunv EncigV who fm^ eithei (oiled or refused 10 
submil to a background irvesiigation. Tne Seller may eir.ptoy the services of the investigative agervsy/cfBQit agency or 
ouresu of its choice, suojeel to Alloghedy Energy's approval, ao long as tne egencyfiesj selecled isvere repytafete end 
uv^esiijiations comply with the Fair Credit Reporting Act. Background invesiigalions a.-e valid for 50 days (torn the Calc ot 
invesligalion. Soller must submit lo Allegheny Errorgy; (1) Us ptocedures for hackgronnri invesiigaiions; and (2) criteria 
lha! determine whether a worker has passed a background investigation. 

PiifBuanl to ihe req-jiremenls of NERC Cyber Security Standard CIP-0D4 - Personnel and Troiping. Requirement 3 -
Peisonnel Risk Assessment, any leased worker granted unescorted physical access into an identitied NERC physical 
Eccuiity ucrimclcr or cybui access through sn identified NERC electronic security perimeter shall also'iequTe s seven (7) 
year updatec Background invesligalion lhal indudes, at tnirnmum, idenlily verllicatlon (Social Security Numner 
vctiliKilion in Ihe U.S.) and seven year aimina! chp.cfc. VJfitten certificalion, aa described below, shall be provided io 
Allegheny Ens.-gy Io.' tha updated background cftcc*. 

Supolie; musl complete and suDmlt tne Agency Venfication -of Background Check Completion 'orm lo the manager who 
has requested 'he leased worker for ruviort' and ictcntion. 

Drup Tesiinn o l Leased Emplovofis - The Seller Heresy agrees to conduct subslance abuse tssting on any employes, 
conlractot and'or agent oi the Seller whose services may be leaded to Allegheny Energy using the cham-ol-custody 
procBduie specifiod by tho U,S, Depanmenl of Health and' Human Services. The sample is to ue jesied at s DHHS 
cenified lahoiBiory v.Tiich uses #3545N SAP 10 #12 GC/MS subalanco abuse lest. Foronaic Drug Testing Custody and 
Cootrol (10 Panel/TCHSO) IR completed nl Ihe collection site for substance abuse testing. Workers entering a position 
covered by Depanmenl oi Transportation FHWA icgulatlons OCFR 40 ate tequiied lo take a conitolled substance test 
(NIDASl. A urine drug test resulting in a "Dihite' negative report will require the canoidale tc repeat the drug test. A 
second "Dilute" negative IGSUII in which there is no physiological or medical explanaiicn tor the dilute urine sampte, will 
tcsul! in the candidate noi being referred to Allegheny Enargy for assignment. Subslance abuse tesls are not valid tor 
mote lhan 45 days afler Ihu date of testing, 

Rglgnso From LiahilUv - The Sellei shall prepare a Re!ease. and shall obtain a signature on the Release from every 
leased employee, contractor and'or agent. The Release shall contain language releasing Allegheny Energy, the Seller, 
lhe leased employee's, conttttcior's ana/or agent's former emptoyers, and any olhe,- psrsons frcm all fabiiuy ror sny 
damages or claims related to the background investigation and drug lesl, including but nol limiled lo furnishing of Ihc 
background Intormalion. Encn such Release shsll he retEinec by the Seller (or a period of three years. If lhe 
investigation is performed by a consumer repotting agency, nuliceti and disclosures musl comply wilh lhe Fair Credil 
Reoorting Act. 

Conts - The costs assocsatec with conduciing the aforesaid background checks shall be borne by the Seller. 
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BACKGROUND INVESTIGATION 
REQUIREMENTS FOR NONEMPLOYEES M ^ k Attt-vhcnv Fnr-nrv 
roHuas-isflRCv.? Y ^ " - " " ^ b " " J J ^ ^ ' c : 

Certification/Pen all iesf Audits - Tho Seller shall p.'ovloc Allegheny Energy with wrtllcn ne.lification trinl mtist mrlune; 
Name of leased worker. Seller name, and sintemenls lha: f1) the leased employee, comrantor and/or ageni has 
undergone a background chock anc drug test as providec above; (2) fhe baekgrot/nc (nvestigotfon nas nol revealed any 
negative Jesuits or arsas o; concern; and (3) the drug:tes: haj, not yielded a pos'nive resul; to: illegal drugs. The Seller's 
fafure io submh the above-described octuficaiion (o: any leased employee, contractor ond'o: agent, shall, al Buyer's 
option, resiril m immediate termination of this Agreement, and funher, lhe Selier may be petmanantly removed from 
Ailegheny Energy's approved vendor lists. Any issues aiismg Irom background investigalions shall be referred to 
Allegheny Energy's Ht/ms.i Resources oSlce. Allegheny Energy reserves Ihe right in cenducf random sudits to assure 
lhal the Seller has completod a backgrnunc investigation and drug Ics'. on all leased employees, contractors andtot 
agemls and that ihese oackground invesdeations ano dntg tests have resuiied in favorable determinations. 

Rctfoactivity - The provisions listed hereinabove- snail be retroactive, and shall be applicable to §!! employees. 
conrractOM andtor agen!5 of the Sailer boing Itased lo AlltjgS)en>' Erwray. evtvt If »>«)• ftave already bse" assigfjed and 
are currenlSy working on Allagr.eny Energy's premises, and rscardtass ol whether OT not Ihey have previously pBrlotmed 
services for Aflaghany Energy, SoilGis wllh exisling conliacis shall have up io 93 days io perform background 
investigslkms and drug les;& and provide a stetemeni carliiying that ihey were satisfactoriiy completed for the workers 
cutrenlly assignud lo Allegheny Energy. 

Standards of Pracllce - Seller agrees that the r.ervicer. provided nhnll tie in confonnily vjilh industry and professional 
standards of practice. 

Training and Discipline - Seller agiecs to be resoonsiblK fui Iraininji and discipline of its employees and agiees lhal its 
employees, agents or subsidiarias shall adhere to Buyer's Code of Ethics and Standards of EusinesE Conduct Rules. 
SBIIHI is solely lesponsiWe lor iraintng its employees rejiaiding Buyer's woikptece policies induding, but not limited to, 
sexual anc workplsce harassment, drug-free workplace, workplace vioJeace and all applicable safety rules. 
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PART IV 

WORK STATEMENT 

RECEIVED 
JUL 1 5 2010 

PA PUBLIC UTILITY COMMISSIOW 
SECRETARY'S BUREAU 

IV-1. GENERAL OVERVIEW: The Commission has been charged by the Pennsylvania 
Genera! Assembly with establishing an energy efficiency and conservation ("EE&C") program. The EE&C 
program requires each electric distribution company ("EDC") with at least 100,000 customers to submit a 
plan by July 1, 2009, for Commission approval. See 66 Pa. C.S. § 2806.1(b)(1). Each EDC, through its 
approved plan, is to reduce electric consumption by May 31, 2011, by at least 1 % of its expected 
consumption for June 1, 2009 through May 31, 2010. 66 Pa, C.S. § 2806.1(c)(1). By May 31, 2013, the 
total annual consumption is to be reduced by a minimum of 3% of its consumption for June 1, 2009 
through May 31, 2010. 66 Pa. C.S. § 2806.1(c)(2). Also, by May 31. 2013, each covered EDC's peak 
demand is to be reduced by a minimum of 4.5% ofthe EDC's annual system peak demand in the 100 
hours of highest demand, measured against the EDC's peak demand during the period of June 1, 2007 
through September 30, 2007. 66 Pa. C.S. § 2806.1(dXl). 

IV-2. GENERAL OBJECTIVES: The Act requires the Commission to establish an evaluation 
process that monitors and verifies data collection, quality assurance and the results of each EDC plan 
and the program as a whole, in accordance with the Total Resource Cost Test ("TRC"). In addition, the 
Commission has adopted a Technical Reference Manual ("TRM") to help fulfill the evaluation process 
requirements contained in the statute. While the Act requires each EDC plan to explain how quality 
assurance and performance will be measured, verified and evaluated, it requires the Commission to 
monitor and verify EDC data collection, quality assurance processes and performance measures, by 
customer class. This evaluation is to be conducted every year, as each EDC must submit an annual 
report by July 15, documenting the effectiveness of its plan, energy savings measurement and 
verification, an evaluation ofthe cost-effectiveness of expenditures and any other information the 
Commission requires. Each EDC must also identify necessary adjustments to its plan based on the 
results of the annual and five-year reviews. 

The Act further requires that by November 30, 2013, and every 5 years thereafter, the 
Commission must evaluate the costs and benefits of each EDC plan and the program as a whole, utilizing 
the TRC test or a cost-benefit analysis. If the benefits of the program exceed the costs, the Commission 
must adopt additionai required incremental reductions in consumption. 

The Commission is issuing this RFP to retain the services of a statewide Contractor who will 
monitor and verify EDC data collection, quality assurance processes and performance measures, by 
customer class. This Contractor will also evaluate each EDC plan results on an annual basis and the 
entire energy efficiency and conservation program as a whole in 2013. This evaluation will include an 
analysis of plan and program impacts (demand and energy savings) and cost-effectiveness, report results 
and provide recommendations for plan and program improvements. The statewide Contractor will 
produce an accurate assessment of the future potential for energy savings through market potential 
assessments. 

The EDCs that must comply with the Act are Duquesne Light Company, Metropolitan Edison 
Company, PECO Energy Company, Pennsylvania Electric Company, Pennsylvania Power Company, 
PPL Electric Utilities Corporation, and West Penn Power Company. The broad customer class categories 
that are to be tracked are residential, low-income residential, commercial/industrial, and governmental, 
educational and non-profit entities. 

The work scope in this RFP is at a fairly high level of overview of each EDC plan, by customer 
class, and the program as a whole. Bidders are requested to propose their own approach to audit and 
assess each plan to accomplish the following: 



Identify the cost-effectiveness of each plan in accordance with the Commission 
adopted Tota! Resource Cost Test Manual. 
Provide reasonable assurance that the claimed measures are being properly installed 
and utilized. 
Provide reasonable assurance that the installed measures are obtaining the claimed 
energy savings or reductions in accordance with the Commission adopted Technical 
Reference Manual or metered savings. 
Identify areas for improvement. 
Identify best practices that may be implemented on a going-forward basis. 

The Contractor will be responsible for managing sub-contractors, if any, so that the Contractor 
speaks with one voice through the prime Contractor. The Contractor will also be responsible for 
maintaining regular and direct communication with the Commission's Bureau of Conservation, Economics 
and Energy Planning ("CEEP"). Contractor must also maintain and archive electronic and paper files and 
data collected or developed during the conduct its duties. Contractor must attend meetings as directed 
by CEEP. The roles and functions EDCs, Contracting Entity, Contractor and Commission staff will fulfill 
are outlined in Table 1 below. Additional activities the Contractor wili be called upon to perform include, 
but are not limited to, are the following: 

• Review filed EDC plans and advises Commission staff on each plan's ability to meet 
the statutory consumption and peak load reduction targets in a cost effective manner. 

• Developing and designing materials needed for Commission decisions, workshops, 
reports, etc. 

• Conducting meetings and making presentations. 
• Support market assessment and baseline studies, saturation studies, and potential 

studies to be conducted by others. 
• Provide to the Commission an annual report of findings and best practices. 
• Provide to the Commission a market potential study by August 31, 2013. 
• Provide to the Commission an Energy Efficiency and Conservation Program 

Assessment Report by October 15, 2013. 

Contractor will have access to customer information and other confidential data. Contractor will 
need to sign confidentiality agreements with EDCs and other entities that will limit Contractor's use of this 
data to supporting this auditing program. 

Although this contract will be paid for by the Contracting Entity, the Contractor should realize that 
the Commission is the principal client. Consequently, there will be no direct reporting by the Contractor to 
the Contracting Entity or EDCs, without prior Commission staff approval. It is necessary that the 
Commission maintain control of this engagement and that it and the EDCs be kept abreast of the 
Contractor's progress. Therefore, periodic oral and written reports will be necessary in addition to the 
frequent informal contact between the Contractor's staff and the Commission's staff. 
IV-3. PHASE 1 - DEVELOP AUDIT PLAN: The first phase will consist of the development of an Audit 
Plan describing the metrics and data formats EDCs must use and provide to the Contractor to support 
claimed energy savings and load reductions. The Contractor will identify what data is required, how fhe 
data is to be measured, recorded and transmitted, and how the data wil! be audited. This Audit Plan is to 
be delivered within 90 days after contract execution. 

The Contractor will be responsible for the following: a) development of an Audit Plan supporting 
verification of EDC plans and reports; b) specification of EDC reporting requirements; c) review of EDC 
Plans, to include the EDC's evaluation, measurement and verification (EM&V) review processes; d) a 
plan for evaluation activities, including coordination of EDC evaluation; and e) providing and maintaining a 
pubfic web accessible database and reporting system for the Commission's web site. The Contractor will 
aiso develop, in consultation with Commission Staff and EDCs, the EDCs' data reporting requirements, 
as well as quarterly and annual reports from the Contractor to the Commission. Additional formal and 
informal reporting requirements may be required upon request of the Director of CEEP. The 
above-referenced Contractor responsibilities should include at least the following: 



a) Development of an Audit Plan supporting verification of EDC plans and reports: 

(1) High-level summary of audit plan. 
(2) EE&C measures to be audited and the plan measure logic/theory. , 
(3) The type and format of documentation identifying EDC plan expenditures. 
(4) A description of the audit objectives, audit questions and audit rigor level for each EDC 

plan. 
(5) A description ofthe methodologies, procedures and data tracking systems to be used by 

the Contractor to verify the impact evaluations and project verifications for each plan, 
including data gathering, sampling and analysis methods. 

(6) Audit approaches to be used for each plan in accordance with the TRM or other 
approved EM&V plans. 

(7) Audit approaches to be used for each pian in accordance with approved custom 
measures. 

(8) Strategies to conduct audit studies coordinated on a statewide basis, such that results 
can be extrapolated back to individual EDC EE programs. 

(9) Verification and due diligence procedures for site inspections and validating information 
provided by EDCs. 

(10)Data and information needed from EDCs and other sources. 
(11 )Budget, schedule and manpower plan for Contractor. 

b) Specification of EDC reporting requirements: 

(1) The type and format of data to be provided by EDCs' tracking systems to measure and 
verify energy savings and load reductions. 

(2) Reporting formats. 
(3) Statewide data management and quality control. 
(4) Design, implementation and maintenance of statewide database of program, portfolio, 

EDC and statewide energy and demand savings and cost-effectiveness reporting. 
(5) The type and format of data used to evaluate the cost-effectiveness of expenditures. 
(6) Any other information required to determine the effectiveness of each plan and the 

program as a whole. 
(7) Descriptions of metrics to be used {including energy and demand savings metrics) for 

each program and the portfolio as a whole. 

c) Review of EDC Plans and EM&V review processes: 

(1) Review of EDCs'EM&V plans. 
(2) Review of EDCs' scope of work for plan evaluation studies. 

d) Coordination of EDC evaluation: 

(1) Coordinate, as necessary, any studies conducted by EDCs, to include those that identify 
potential for additional consumption and peak load reductions and that identify impact of 
existing measures. 

(2) Facilitate coordination among EDCs on EM&V protocols, where programs are consistent 
among EDCs. 

(3) Coordinate thedevelopment of and approve the methodologies for net-to-gross studies to 
be performed by EDCs. 

(4) Coordinate, as necessary, any studies conducted by EDCs to identify EE&C measures' 
deemed savings to be included in TRM updates. 

e) Public web accessible database and reporting system: 

(1) Identify data to be reported on the Commission's web site. 



(2) Provide public web accessible database and reporting system for the Commission's web 
site. 

This phase will begin immediately after contract execution. The Contractor will meet with 
representatives of the CEEP and other designated Commission staff as needed throughout the 
development of the draft Audit Plan to discuss details and make decisions. The Audit Plan will not be 
considered final until approved by the Director of CEEP. 

The Audit Plan wili be considered a "living document," that can be revised on a regular basis 
throughout the project term. The Contractor, with approval of the Director of CEEP, can update the Audit 
Plan as needed to adjust to changes in EDC plans. It is anticipated that such updates will occur at such 
times that will allow EDCs ample opportunity to adjust their data collection and recording methods and 
meet their annual reporting requirements. 

IV-4. PHASE II - ANNUAL REVIEWS: The Contractor will monitor and verify data collection, quality 
assurance and the results of each EDC plan on an annual basis in accordance with the approved Audit 
Plan developed in Phase I. The Contractor will review each EDC's plan tracking systems to assess each 
EDC's ability to meet the statutory targets in a cost-effective manner. The activities identified in the Audit 
Plan, and related to monitoring and verifying data collection, quality assurance and results of each EDC 
plan will include, but are not limited, to the following: 

• Maintaining an evaluation and management database. 
• Conducting random spot verification of EDC EM&V measurements and data. 
• Ability to conduct primary data collection to support random spot verifications. 
• Acquiring data from EDCs and other sources and verifying EDC supplied data. 
• Reviewing EDC's plan to determine whether EDCs are meeting energy savings and 

load reduction targets. 
• Conducting limited spot field inspections, in coordination with EDCs and Commission 

Staff, using trained personnel. 
• Spot verification, in coordination with EDCs and Commission Staff, utilizing 

short-term and long-term metering equipment on participating customer property. 
• Auditing EDC survey instruments. 
• Conducting customer and trade-ally satisfaction surveys and reports. 
• Conducting limited market baseline studies to establish baselines as needed for the 

impact evaluations of specific programs. 
• Collecting and analyzing verification data. 
• Interfacing and coordinating with Commission staff and EDCs. 
• Critiquing reported energy and demand savings utilizing field verification, Technical 

Reference Manual derived savings, approved custom measure derived savings, 
measurement and verification, and large scale billing analyses. 

• Verifying cost-effectiveness of EDC plans using the Commission adopted Total 
Resource Cost Test, 

• Review and monitor EDCs' EM&V plans and execution of said plans. 

The Contractor annual reporting process shall be as follows: 

(1) EDC provides its Annual Report to the Commission on July 15. 
(2) Contractor will provide a draft annual report on each EDC plan to the Director of CEEP 

and the EDCs by August 15. 
(3) EDCs will have 15 days to provide comments on the draft annual report to the Director of 

CEEP. 
(4) Commission Staff will review the draft annual reports and EDC comments and provide 

Commission Staff determined revisions to annual reports to Contractor by September 15. 
(5) The Contractor will provide a final annual report on each EDC plan to the Director of 

CEEP by October 15. 

The Contractor may be asked to provide expert testimony regarding the conclusions contained in the 



annual reports. The annual reports will include, but are not limited to, the following: 

• An analysis of each EDCs' plan expenditures and an assessment of the programs 
expenditures. 

• An analysis of each EDCs' protocol for measurement and verification of energy 
savings attributable to its plan, in accordance with the Commission adopted TRM and 
approved custom measures. 

• An analysis of the cost-effectiveness of each EDCs' expenditures in accordance with 
the Commission adopted Total Resource Cost Test Manual. 

• Identification of best practices. 
• A review of Technical Reference Manual information and savings values with 

suggestions for possible revisions and additions. 
• A review of the Total Resource Cost Test Manual with suggestions for possible 

revisions and additions. 
• A review of any proposed revisions and updates to EDC plans. 

IV-5. PHASE I I I -2013 REVIEW: By November 30, 2013, and every five years thereafter, the 
Commission must evaluate the costs and benefits of the program and of approved EE&C plans. The 
evaluation must be consistent with a total resource cost test or a cost-benefit analysis determined by the 
Commission. If the Commission determines that the benefits of the program exceed the costs, the 
Commission shall adopt additional required incremental reductions in consumption. 

The Contractor will conduct a market potential study to determine the potential for additional 
incremental energy and load reductions after May 31, 2013. The Contractor will provide the study results 
to the Director of CEEP by August 31, 2013. This potential study will include, but is not limited to, the 
following: 

• An assessment and characterization of existing electric end-use baseline data on a 
customer class basis. 

• An overview of the estimated share of electricity use by customer class and major 
end uses. 

• A listing of available load shapes for each customer class. 
• A listing of available information about total yearly sales of selected, key energy 

efficiency equipment, saturation levels of this equipment by customer class, and 
useful lives of the equipment. 

• An assessment of the saturation of other energy efficiency measures, such as 
efficient industrial processes. 

• An assessment of the prevalence of energy conservation behaviors of end users. 

The Contractor will provide an Energy Efficiency and Conservation Program assessment report to 
the Commission by October 15, 2013. This report should provide an analysis ofthe EE&C program's 
effectiveness up to May 31, 2013. The report should also provide suggestions for improving the program 
as a whole. Finally, the report should suggest whether the benefits of the program exceeded its costs 
and whether additional incremental reduction requirements should be imposed, to include suggested 
energy and load reduction targets, target dates and funding levels. The Contractor may be asked to 
provide expert testimony to support these and other conclusions. This assessment report will include, but 
is not limited to, the following: 

An analysis ofthe energy and load reductions achieved by EDC EE&C plans up to 
May 31, 2013. 
An analysis of energy and load reductions achieved by customer class over the entire 
program period. 
An analysis of overall costs incurred to obtain the energy and load reductions by 
customer class over the entire program period. 
An analysis ofthe cost-effectiveness ofthe program as a whole. 
An assessment of future energy and load reduction potential to include target dates 
for achieving the targets. 
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A recommendation of funding levels to achieve future reduction targets. 
An assessment of future energy and load reduction potential by customer class. 
identification of best practices. 
Suggestions for improvements to the program as a whole. 



TABLE 1 

Pennsylvania Energy Efficiency and Conservation Programs - Evaluation, Measurement and 
Verification, Data Tracking and Reporting Activit ies: Roles and Responsibilit ies for EDCs, 

Statewide Evaluator and Commission 

Task and/or Deliverable Eiectric 
Distribution 

Company (or 
their 

Consultant) 

Contractor PAPUC 

Statewide Studies 
Coordinated Statewide Market Assessments, Characterizations 
(e.g. Baseline studies) 

XX 

Review and approval of Statewide Market Assessments, 
Characterizations and TRM updates 

XX XX 

Statewide Market Potential Study for additional energy and load 
reductions after May 31, 2013 

XX 

Annual updates to Technical Reference Manual (TRM) XX 
Approval of TRM updates XX 
Develop and conduct net-to-gross studies XX 
Coordinate the development of and approve the methodologies 
for EDC net-to-gross studies 

XX 

Planning and Management 
EDC impact and process evaluation plans; including database 
and reporting protocols, survey templates, and schedules 

XX 

Review and approval of EDC evaluation plans XX XX 
Develop Statewide audit evaluation plan, including cost-
effectiveness plan, verification approach (with sampling plan), 
and schedules 

XX 

Review and approval of statewide audit evaluation plan XX 
Coordination ofail EDC evaluation efforts XX XX 
Coordination of statewide impact and cost-effectiveness 
evaluation efforts 

XX 

Process Evaluation 
Program Process Evaluations XX 
Customer and trade-ally satisfaction surveys and reports XX 

RECEIVE: 
JUL 1 5 ZOIO Databases 

Design, implementation and maintenance of EDC primary 
program tracking database(s) with project and program data 
Establishing and implementing quality control reviews of EDC 
program tracking databases 

XX 
PA PUBLIC UTILITY COMMSSION 

« KEJAHY'S BUREAU xx 
Statewide Data Management and Quality Control. Design, 
implementation and maintenance of statewide database of 
program, portfolio, EDC and statewide energy and demand 
savings and cost-effectiveness reporting; provide public web 
accessible database and reporting system 

XX 

Approval of statewide database and reporting plan XX 
Primary Data Collection and Impact Analyses 

First year primary data collection and site baseline and ex-post 
verification for EE projects 

XX 

Persistence of savings analysis for custom measures: primary XX 



data collection 
Analyses and documentation of project, program and portfolio 
gross and net energy and demand savings 

Independent Data Collection and impact Analyses 
Quality control and due diligence. Inspections of project sites 
and review of primary data and analyses, preparation of verified 
achieved versus claimed savings 

EDC Plan Review 
Review of filed EDC plans and provide advice to Commission 
staff on ability of plans to cost-effectively meet targets 
Review of EDCs' EM&V plans and provide advice to 
Commission staff on ability of plans to adequately measure 
energy savings 

Cost-Effectiveness Analyses 
EDC and participant cost reporting and EDC cost-effectiveness 
analyses 
Review, audit and analysis of EDC and participant cost 
reporting; independent cost-effectiveness analyses, statewide 
analyses 

Reporting 
EDC status reports to statewide evaluator on program 
implementation 
Statewide evaluator status reports to Commission on program 
implementation 
EDC quarterly and annual reporting of EE program and portfolio 
net and gross impacts, as applicable, and cost-effectiveness, 
and EDC progress in reaching targets 
Statewide quarterly and annual report of program and portfolio 
results: net and gross impacts and cost-effectiveness and EDC 
progress in reaching targets 
Review PUC evaluation Contractor's statewide and EDC 
quarterly report of EE program and portfolio results: 
Review EDC and PUC Contractor's Annual Report on EE 
Programs: net and gross savings impacts and cost-effectiveness 
and EDC progress in reaching targets 

Best Practices 
Participation in at least semi-annual impact evaluation process 
review and improvement workshops as needed 
Preparation of best practices recommendations for 
improvements to impact evaluation processes 
Prepare best practices recommendations for program 
modifications and improvements 

Other 
Prepare materials and reports in support of Commission 
analysis of efficiency programs 
Organize and conduct periodic statewide workshops on 
evaluation results of EE programs 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

XX 

IV-6. DEVELOPMENT OF FINAL REPORTS. The procedure to develop the 
Annual Report and the Five-Year Report will be completed in two steps. A detailed 
description of each step is listed below: 

To begin with, each EDC provides its Annual Report to the Commission on July 
15. The Contractor will send a draft report to the Commission and the EDCs for review 



by August 15 of each year ofthe Contract. This process will insure that material facts 
having an impact on the findings1 are not omitted. If an EDC wishes to submit written 
review comments, they should do so within fifteen (15) days of receipt ofthe draft report 
to both the Contractor and the Commission for review. After the EDCs have submitted 
all their written comments on the draft report, the Commission Staff will provide 
Contractor with requested revisions to the draft report by September 15. The Contractor 
will then provide a final consolidated annual report to the Director of CEEP by October 
15. 

The Final Report will include, but not limited to, the following, written in 
terminology that will be understandable to the various persons generally familiar with the 
subject areas: 

1. Introduction which will include the objectives, scope and approach to the 
audit. An Executive Summary is to be included in the repoit. 

2. For the Annual Review, provide analysis and report on the EDCs' Plans and 
their effectiveness at achieving the required energy savings. 

3. For the Five-Year Review, recommendations for changes and improvements to 
the Energy Efficiency and Conservation program as a whole. This 
recommendation would include recommended consumption and peak load 
reduction targets. It will be necessary that recommendations be justified and 
accompanied by adequate factual supporting information. 

4. The contractor agrees that the Final Report will contain a provision in their 
preamble that will state that "the findings, conclusions, and recommendations 
contained in the Statewide Evaluator's report are the findings, conclusions, 
and recommendations ofthe Statewide Evaluator only, and, as such, are not 
necessarily agreed to by the EDCs or the Commission." 

IV-7. FINAL REPORT COPIES. The contractor shall provide 40 copies ofthe 
Final Report (including one unbound copy suitable for reproduction) to the Commission 
and 17 copies ofthe Final Report (including one unbound copy suitable for reproduction) 
to the Contracting Entity for disbursai to the EDCs. The contractor shall also provide an 
electronic version ofthe Final Report that is compatible with the Commission's network 
software. 

IV-S. TESTIMONY. The Contractor is required to stand behind its conclusions 
and recommendations by testifying and by aiding in the preparation of testimony by 
Commission staff, if necessary, in any future rate case or other proceeding before the 
Commission or for proceedings in other venues. The Contractor is required to provide 
factual support for its conclusions and recommendations in such testimony. The 
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Contractor's staff involved in providing such testimony shall be compensated at 150% of 
the hourly rates indicated in the Proposal. These costs will be paid in accordance with 
the payment methods ofthe contract; however, those costs will be in addition to and 
billed separately from the base contract amount at 150% ofthe salary rates provided in 
the Contractor's Proposal. 

rV-9. ONGOING OBLIGATIONS. Data, records, and other materials collected or 
created by the contractor regarding evaluation ofthe conservation plans is property ofthe 
Commission. Information must be maintained in a manner to enable access for at least 
ten years from date of creation ofthe data, record or other materials. Prior to destruction 
of such materials, the Contractor must notify the Commission to allow the Commission to 
take custody of such materials, if it so chooses: 

IV-10. Contract Requirements—Disadvantaged Business Participation and Enterprise Zone Small 
Business Participation. All contracts containing Disadvantaged Business participation and/or 
Enterprise Zone Small Business participation must also include a provision requiring the selected 
contractor to meet and maintain those commitments made to Disadvantaged Businesses and/or 
Enterprise Zone Small Businesses at the time of proposal submittal or contract negotiation, unless a 
change in the commitment is approved by the BMWBO. All contracts containing Disadvantaged Business 
participation and/or Enterprise Zone Small Business participation must include a provision requiring Small 
Disadvantaged Business subcontractors, Enterprise Zone Small Business subcontractors and Small 
Disadvantaged Businesses or Enterprise Zone Small Businesses in a joint venture to perform at least 
50% of the subcontract or Small Disadvantaged Business/Enterprise Zone Small Business participation 
portion of the joint venture. 

The selected contractor's commitments to Disadvantaged Businesses and/or Enterprise Zone Small 
Businesses made at the time of proposal submittal or contract negotiation shall be maintained throughout 
the term of the contract and through any renewal or extension of the contract. Any proposed change 
must be submitted to BMWBO, which will make a recommendation to the Contracting Officer regarding a 
course of action. 

If a contract is assigned to another contractor, the new contractor must maintain the Disadvantaged 
Business participation and/or Enterprise Zone Small Business participation of the original contract. 

The selected contractor shall complete the Prime Contractor's Quarterly Utilization Report (or similar type 
document containing the same information) and submit it to the contracting officer of the Issuing Office 
and BMWBO within 10 workdays at the end of each quarter the contract is in force. This information will 
be used to determine the actual dollar amount paid to Small Disadvantaged Business and/or Enterprise 
Zone Small Business subcontractors and suppliers, and Small Disadvantaged Business and/or Enterprise 
Zone Small Business participants involved in joint ventures. Also, this information will serve as a record 
of fulfillment of the commitment the selected contractor made and for which it received Disadvantaged 
Business and Enterprise Zone Small Business points. If there was no activity during the quarter then the 
form must be completed by stating "No activity in this quarter." 

NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT COMPLIANCE STATEMENTS 
REFERRING TO COMPANY EQUAL EMPLOYMENT OPPORTUNITY POLICIES OR PAST CONTRACT 
COMPLIANCE PRACTICES DO NOT CONSTITUTE PROOF OF DISADVANTAGED BUSINESSES 
STATUS OR ENTITLE A PROPOSER TO RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES 
UTILIZATION. 
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Appendix # 6 SECRETARY'S BUREAU 
Pursuant to Public Law 95-507, Small Business Investment Act Section 8 (d), this Plan is submitted 
for the consideration of: 

Allegheny Energy Service Corporation - Procurement 
Contracting Activity 

The Subcontracting Plan will be in effect for the and covers 
the contractor's planned subcontracting of all contracts on a company-wide or division-wide basis 
(contractor to indicate which). 

Total Procurement Dollars Planned To Be 
1. Subcontracted: $ 

2. Subcontracting Goals: The foliowing goals for the utilization of small business and small 
business concerns owned and controlled by socially and economically disadvantaged individuals 
are expressed in terms of percentages of the total planned subcontracting dollars stated in #1 
above. 

Goals 
Percent Dollars 

HUBZone Small Business 
Service-Disabled Veteran-Owned Small Business 
Small Business _ ^ 
Small Disadvantaged Business 
Veteran-Owned Small Business 

j . — 

Women-Owned Small Business 

3. Contractor \fff\ plans or • does not plan to subcontract supplies and services. Ifthe Contractor 
plans to subcontract supplies and services, the types of supplies and services planned for 
subcontracting and, specifically, those planned for subcontracting to (i) Small business 
concerns; (ii) Veteran-owned small business concerns; (iii) Service-disabled veteran-owned 
small business concerns; (iv) HUBZone small business concerns; (v) Small disadvantaged 
business concerns; and (vi) Women-owned small business concerns are as follows: 

4. The method used to develop the subcontracting goals in paragraph 2 is as follows: 

14 



6. The method used to identify potential sources for solicitation purposes (e.g., existing company 
sources lists, the Procurement Marketing and Access Network (PRO-Net) ofthe Small Business 
Administration (SBA), veterans service organizations, the National Minority Purchasing Council 
Vendor Information Service, the Research and Information Division of the Minority Business 
Development Agency in the Department of Commerce, or small, HUBZone, small 
disadvantaged, and women-owned small business trade associations) is as follows: 

NOTE: A firm may rely on the information contained in PRO-Net as an accurate representation 
of a concern's size and ownership characteristics for the purposes of maintaining a 
small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, 
small disadvantaged, and women-owned small business source list. Use of PRO-Net 
as its source list does not relieve a firm of its responsibilities (e.g., outreach, assistance, 
counseling, or publicizing subcontracting opportunities) in this clause. 

6- Contractor • included or • did not include indirect costs in establishing subcontracting goals. 
If the Contractor included indirect costs, a description of the method used to determine the 
proportionate share of indirect costs to be incurred with (i) Small business concerns; (ii) 
Veteran-owned small business concerns; (iii) Service-disabled veteran-owned small business 
concerns; (iv) HUBZone small business concerns; (v) Small disadvantaged business concerns; 
and (vi) Women-owned small business concerns is as follows: 

7. The efforts made to ensure that Veteran-Owned Small Business, Service-Disabled Veteran-
Owned Small Business, HUBZone Small Business, Small Disadvantaged Business and 
Women-Owned Small Business will have an equitable opportunity to compete for subcontracts 
are as follows: 
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By signing the Plan, the contractor agrees that assurance clauses titled "Utilization of Small 
Business Concerns" [48 CFR §52.219-8] as stated below, will be included in all subcontracts 
that offer further subcontracting opportunities, and all solicitations and subcontractors (except 
small business concerns) who receive subcontracts in excess of $550,000 ($1,000,000 for 
construction of any public facility) will be required to adopt a Plan similar to this Plan. 

"Utilization of Small Business Concerns" [48 CFR §52.219-8]. The following clause must be 
included in contracts greater than $100,000, unless (1) a personal services contract is 
contemplated or (2) the contract, together with all its subcontracts, will be performed entirely 
outside ofthe United States and its outlying areas. 

A. It is the policy of the United States that small business concerns, veteran-owned small 
business concerns, service-disabled veteran-owned small business concerns, HUBZone 
small business concerns, small disadvantaged business concerns, and women-owned small 
business concerns shall have the maximum practicable opportunity to participate in 
performing contracts let by any Federal agency, including contracts and subcontracts for 
subsystems, assemblies, components, and related services for major systems. It is further 
the policy of the United States that its prime contractors establish procedures to ensure the 
timely payment of amounts due pursuant to the terms of their subcontracts with small 
business concerns, veteran-owned small business concerns, service-disabled veteran-
owned small business concerns, HUBZone small business concerns, small disadvantaged 
business concerns, and women-owned small business concerns. 

B. The Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the 
fullest extent consistent with efficient contract performance. The Contractor further agrees to 
cooperate in any studies or surveys as may be conducted by the United States Small 
Business Administration or the awarding agency of the United States as may be necessary 
to determine the extent ofthe Contractor's compliance with this clause. 

C. Definitions. As used-in this contract— 

"HUBZone small business concern" means a small business concern that appears on the 
List of Qualified HUBZone Small Business Concerns maintained by the Small Business 
Administration. 

"Service-disabled veteran-owned small business concern"— 

1, Means a small business concern— 

i. Not less than 51 percent of which is owned by one or more service-disabled veterans 
or, in the case of any publicly owned business, not less than 51 percent of the stock 
of which is owned by one or more service-disabled veterans; and 

ii. The management and daily business operations of which are controlled by one or 
more service-disabled veterans or, in the case of a service-disabled veteran with 
permanent and severe disability, the spouse or permanent caregiver of such veteran. 

2. Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a 
disability that is service-connected, as defined in 38 U.S.C. 101(16). 

16 



"Small business concern" means a small business as defined pursuant to Section 3 of the 
Small Business Act and relevant regulations promulgated pursuant thereto. 

"Small disadvantaged business concern" means a small business concern that represents, 
as part of its offer, that— 

1. It has received certification as a small disadvantaged business concern consistentwith 
13 CFR 124, Subparts; 

2. No material change in disadvantaged ownership and control has occurred since its 
certification; 

3. Where the concern is owned by one or more individuals, the net worth of each 
individual upon whom the certification is based does not exceed $750,000 after taking 
into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and 

4. It is identified, on the date of its representation, as a certified small disadvantaged 
business in the database maintained by the Small Business Administration (PRO-Net). 

"Veteran-owned small business concern" means a small business concern— 

1. Not less than 51 percent of which is owned by one or more veterans (as defined at 38 
U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent 
of the stock of which is owned by one or more veterans; and 

2. The management and daily business operations of which are controlled by one or more 
veterans. 

"Women-owned small business concern" means a small business concern— 

1. That is at least 51 percent owned by one or more women, or, in the case of any publicly 
owned business, at least 51 percent of the stock of which is owned by one or more 
women; and 

2. Whose management and daily business operations are controlled by one or more 
women. 

D. Contractors acting in good faith may rely on written representations by their subcontractors 
regarding their status as a small business concern, a veteran-owned small business 
concern, a service-disabled veteran-owned small business concern, a HUBZone smal! 
business concern, a small disadvantaged business concern, or a women-owned small 
business concern. 

9. The contractor shall presume that socially and economically disadvantaged individuals include 
Black Americans, Hispanic Americans, Native Americans, and other minorities, or any other 
individual found to be disadvantaged by the Administration pursuant to section 8(a) of the Small 
Business Act. 
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10. By signing the Plan the contractor assures (i) submission of periodic reports; (ii) cooperation in 
any studies or surveys required by the Federal Agency or Administration to determine the extent 
of compliance to the Subcontracting Plan; (iii) submission of Standard Form (SF) 294, 
subcontracting Report for individual Contracts, and/or SF 295, Summary subcontract Report. 
The reports shal) provide information on subcontract awards to small business concerns, 
veteran-owned small business concerns, service-disabled veteran-owned small business 
concerns, HUBZone small business concerns, small disadvantaged business concerns, women-
owned small business concerns, and Historically Black Colleges and Universities and Minority 
Institutions. Reporting shall be in accordance with the instructions on the forms or as provided 
in agency regulations. 

11. List the types of records maintained to demonstrate procedures that have been adopted to 
comply with the requirements and goals of the Plan, including established source lists and a 
description of efforts to locate small HUBZone, small disadvantaged, women-owned small 
business sources and veterans service organizations and subcontracts awarded (e.g., source 
lists, guides, organizations contacted, outreach efforts, internal guidance, workshops, training, 
seminars, monitoring performance, etc.). 

NOTE: Contractor is required to keep records of solicitation of small business, veteran-owned 
small business, service-disabled veteran-owned small business, HUBZone small 
business, small disadvantaged business, and women-owned small business concerns 
foreach contract greater than $100,000. 

12. Name and description of the duties of the individual responsible for administering the 
subcontracting program. 
Company 
Name: 

Name: 

Title: 

Address: 

Telephone 
Number: 

Duties: 
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Signature & 
Date: 
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Appendix # 6 (Cont'd) 
SaESHEIW'ElNlEm5Y'SERV!CEX"aRFaRATT0R 
SUBCONTRACTING PLAN PROVISIONS 
F I : I R M J 7 - £ 1 7 

MWR. AliegHumy E n t i ^ 

1.0 SUBCONTRACTOR PLAN POLICY & REQUIREMENTS 

In an effort to increase Contract opportunities with small business concerns, small business concerns owned and controlled by 
veterans, small business concerns cwned and controlled by service-disabled veterans, qualified HUB-Zone small business 
concerns, small business concerns owned and controlled by socially and economically disadvantaged individuals and small 
business concerns owned and controlled bywomen, the operating companies of Allegheny Energy, Inc. in compliance with 
Public Law 95-507, Small Business Invesiment Act, are under certain conditions, requiring contractors to (ile a Subcontracting 
Plan, 

In compliance wilh Public Law 96-507, Small Business Investment Act, 15 U.S.C. 637id), contractors under certain conditions, 
are required to file a copy of their Subcontracting Plan with the operating companies of Allegheny Energy, Inc. Ifthe 
contracior does not have such a Plan, or has a Plan, which does not meet or exceed Plan requirement, the contractor has the 
option of adopting the format ofthe Allegheny. Energy, Inc. Subcontracting Plan and administering such a Plan (Reference 
Form 37-216, Allegheny Energy Service Corporation Subcontracting Plan). 

Bidder must submit a Subcontracting Plan when all ofthe follcwing conditions apply: 

When a contractor is not a small business; and 
When a Contract exceeds $550,000; and 
When a contra ctor wil I be subcontracting any portion ofthe Contract. 

Buyer will review, accept, or reject a Contractor's Subcontracting Plan. Ata minimum the plan must meet the requirements 
mandated by the Small Business Investment Act. If a successful Contractor fails to submit a Subcontracting Plan when 
required to do so, or ifthe individual plan fails to comply with the Small Business Investment Act, Bidder will be deemed 
ineligible to be awarded the Contract, 

Contractor shal! be solely responsible forthe implementation and administration of their Subcontracting Plan. 

2.0 FILING A SUBCONTRACTOR PLAN 

A Subcontracting Plan must be filed withthe operating companies of Allegheny Energy, Inc. either each time a Contract is bid 
or on a yearly basis. Each plan filed yearly will remain in effect unless updated by tlie contractor. The Subcontracting Plan 
will be kept on file for Allegheny Energy reporting purposes. Any contractor wishing to adopt the format ofthe Allegheny 
Energy, Inc. Subcontracting Plan and administer such a program is permitted to do so by completing and returning Foim 37-
216, Allegheny Energy Service Corporation Subcontracting Plan, All subcontracting correspondence shall be sent to: 

Allegheny Energy 
Supply Chain, Supplier Diversity 
800 Cabin Hill Drive 
Greensburg, Pa 15601 

Any contractor who submits their own foimat of a Subcontracting Plan must incorporate the information prescribed in the Small 
Business investment Act, 15 U.S.C. 637(d) 6. Review ofthe Subcontracting Plan will become part ofthe purchasing review. 
Failure lo submit a Subcontracting Plan orfaiureto comply with requirements ofthe Act will disqualitya contractor from 
eligibility of Contract award. 

3.0 FILING PLAN WITH ALLEGHENY ENERGY 

When filing a Subcontracting Plan wilh Allegheny Energy, Inc. the Plan must at a minimum include the following requirements 
ofthe Small Business Investmenl Act, 15 U.S.C. 637(d) B: 

1, Percentage goals forthe utilization as subcontractors of small business concerns, small business concerns 
owned and controlled by veterans, small business concerns owned and controlled by service-disabled 
veterans, qualified HUBZone small business concerns, small business concerns owned and controlled by 
socially and economically disadvantaged individuals, and small business concerns owned and controlled by 
women. 

2. Name and description ofthe duties ofthe individual responsible for administering the subcontracting 
program. 
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ALLEGHENY ENERGY SERVICE CORPORATION 
SUBCONTRACTING PLAN PROVISIONS 
FOBHS7-CJ7 
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A description olthe efforts the offei or or bidder vwll lake to assure that small business concerre, small 
business concerre owned and controlled by veterans, small business concerns owned and controlled by 
servce-disabled veterans, qualified HUBZone small business concerns, small business concerns owned 
and controlled by socially and economically disadvantaged individuals, and small business concerns owned 
and controlled by women will have an equitable opportunity to compete for subcontracts. 

Assurances the contractor will include clauses titled "Utilization of Small Business Concerns [48 CFR 
§52.219-8] as stated betcw, in all subcontracts that offer further subcontracting opportunities, and all 
solicitations and subcontractcrs (except small business concerns) wtio receive subcontracts in excess of 
$550,000(51,000,000 lor corstnction ol any public facility) will be requiredto adopt a similar Plan. 

"Utilization of Small Business Concerns" [48 CFR §52.219-8]. The following ciause must be included in 
contracts greater than $100,000, unless (1) a personal services contracl is contemplated or (2) the contract, 
together with all its subcontracts, will be performed entirely outside of the Uniled Slates and its outlying 
areas. 

A. It is the policy of the United States that small business concerns, veteran-owned small business 
concerns, service-disabled veteran-cwned small business concerns, HUBZone small business 
concerns, small disadvantaged business corcerns, and women-Ovvned small business concerns 
shall have the maximum practicable opportunity to participate in performing contracts let by any 
Federal agency, including contracts and subcontracts for subsystems, assemblies, components, 
and related services lor major systems. It is further the policy of the United States that its prime 
contraclcrs establish procedures to ensure the timely payment ol amounts due pursuant to the 
terms ot their subcontracts with small business concerns, veteran-cwned small business concerns, 
servce-disabled veteran-owned small business concerns, HUBZone small business concerns, 
small disadvantaged business corcerns, and women-owned small business concerns. 

B. The Contractor hereby agrees to cerry out this policy in the awarding of subcontracts to the fullest 
extent consistentwith efficient contract performance. The Contractor further agrees to cooperate in 
any studies or surveys as may be conducted by the United States Small Business Administration or 
the awarding agency ofthe United States as may be necessary to determine the exteni ot the 
Contractor's compliance with this clause. 

C. Definitions, As used in this contract— 

"HUBZone small business concern" means a small business concern that appears on the List of 
Qualified HUBZone Small Business Concerns maintained by the Small Business Administration. 

"Service-disabled veteran-owned small business corcern"— 

1. Means a small business concern— 

i. Not less than 51 percent ot which is ovmed bf one or more servce-disabled veterans 
or, in the case of any publicly cvmed business, not less than 51 percent of the stock 
of which is owned by one or more service-disabled veterans; and 

ii. The management and daily business operations of which ere controlled by one or 
more service-disabled veterans or, in the case ot a sew ice-disabled veteran with 
permanent and severe disability, the spouse or permanent caregiver ot such veteran. 

2. Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101 (2), with a 
disability that is service-connected, as defined in38U,S.C. 101(16). 

"Small business concern" means a smal! business as defined pursuant to Section 3 ot the Small 
Business Act and relevant regulations promulgated pursuanl thereto. 

"Small disadvantaged business concernf' means a small business concern that represents, as part 
of its offer, that— 

1. It has received certification as a small disadvantaged business concern consistent with 13 
CFR 124, SubpartB; 

2. No material change in disadvantaged ownership and conlrol has occcrred since its 
certifbation; I 
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SUBCONTRACTING PLAN PROVISIONS 
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3, Where the concern is owned by one or more individuals, the net worth of each individual 
upon whom the certitication is based does not exceed $750,000 after taking into accounl 
the applicable exclusions set forth at 13 CFR124.104(c)C2); and 

4. It is identified, on the date of its representation, as a certified small disadvantaged 
business in the database maintained by the Small Business Administration (PRO-Net). 

"Veteran-owned small business concern" means a small business concern— 

1. Not less than 51 percent of which is cwned by one or more veterans (as defined al 38 
U.S.C. 101 (2)) or, in the case of any publicly owned business, not less lhan 51 percent of 
the stock of wtiich is cwvned by one or more veterans; and 

2. The managemenl and daily business operations of which ere controlled by one or more 
veterans. 

'Women-owned small business concern" means a small business concern— 

1. That is at least 51 percent cwned by one or more women, or .in the case ofany publicly 
cwned business, al least 51 percent olthe stock of which is cwned by one or more 
women; and 

2. Whose managemenl and daily business operations ere controlled by one or more women. 

D, Contractors acting in good faith may. rely on written representations by their subcontractors 
regarding their status as a small business concern, a veteran-owned small business concern, a 
servbe-disabied veteran-cwned small business concern, a HUBZone small business concern, a 
small disadvantaged business concern, or a women-owned small business concern. 

5. The contractor shall presume that socially and economically disadvantaged individuals include Black 
Americans, Hispanic Americans, Native Americans, and other minorities, or any other individual, found to be 
disadvantaged by the Administration pursuant to seclion 8(a) ot the Small Business Act, 

6. Assurances thai lhe contractor will submit periodic reports and cooperate in studies and surveys required tay 
the Federal Agency or Administration to determine the extent of compliance by Bidder with the 
Subcontracting Plan. 

7. A list ot the types of records the successful contractor will maintain, to demonstrate adopted procedures in 
compliance with the requirements and established goals set forth inthis Plan, including source lists d such 
businesses, and effcrts to identity and awerd subcontracts to such concerre. 

4.0 FAILURE TO COMPLY 

Failure ot any contractor or subcontractor to comply in good faith with the requiremenl ofthe policy or Plan shall be a material 
breach of Contract or subcontracts. 
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Appendix # 8 

M i 1 5 20J0 
SAFETY AND HEALTH COMMITMENT DA Dim. .« 

PA PUBUC UTILITY COMMISSinw 
fin addition to the General Terms/Conditions) SECRETARY'S RMC 'UW 

Allegheny Power believes that the commitment and involvement of all employees to safety is 
essential. This includes the employees of Contractors working on Allegheny's sites or on non-
company owned sites. To insure this commitment, Contractor shall require that its employees 
perform all work safely and in full compliance with all applicable safety and health laws, 
applicable federal and state laws, local ordinances, OSHA requirements and ali safety rules, 
regulations and instructions set forth by Allegheny as part of the job assignment. 

Contractor shall designate one individual to be responsible for Contractor's compliance with safety 
requirenients outlined in this contract. Contractor shall promptly notify appropriate Allegheny Power 
personnel ofany safety violations and incidents, which may have an adverse impact upon health and 
safety of Contractor's personnel or Allegheny's employees. All incidents, which may require first aid or 
medical treatment, must be reported to Allegheny promptly and in no case later than 24 hours. All 
recordable OSHA 300A log incidents must be reported promptly to Allegheny. 

Working safely is a condition of employment. Allegheny's representatives will notify Contractor 
of apparent violation or non-compliance with safety provisions. Contractor shall immediately 
make reasonable efforts to correct any violation. If Contractor does not do so within 48 hours, 
Allegheny may cause work to be stopped until such time as Contractor has taken corrective 
action to Allegheny's satisfaction. Work stoppage by Allegheny shali not be subject to claims by 
Contractor for damages. 

Contractor-provided tools and equipment, including personal protective equipment, must meet 
OSHA requirements and be properly maintained for safe accomplishment of the work 
assignment. All tools and equipment, which may be used to perform work for Allegheny, shall be 
under the exclusive direction and control of the Contractor. All tools and equipment shall be in 
safe and operable condition. Allegheny has the right to refuse or restrict the use of tools or 
equipment if, in Allegheny's opinion, safety may be compromised or jeopardized. 

Submitt&d by: Signature: 

Company: 

Date: 
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1.0 PURPOSE 

RECEIVED 
JUL 1 5 2010 

Anrt^nz-Jiv # Q PA PUBUC UTILITY COMMISSION 

Mppenaix ff- ̂  SECRETARY'S BUREAU 

Allegheny Power, Substance Abuse Policy 

Buyer is firmly committed to providing a safe workplace and to promoting high standards of 
Employee health and safety. The objective is to establish and maintain a work environment that 
is free from the effects of alcohol and drug abuse. A work environment free from drugs and 
alcohol is especially important in the electric utility industry because of our basic responsibility to 
serve the public safely and without interruption. 

2.0 POLICY 

a. Buyer has established a system policy, Drug and Alcohol Abuse, and a 
Substance Abuse Testing Program for its Employees. In a like manner, every 
Seller having a Purchase Order with Buyer, whereby work will be performed for 
Buyer, shall be required to administer a mandatory substance abuse program. A 
Bidder may submit a program in lieu ofthis Substance Abuse Program - Retail 
Operations' Contracts (Program) if said program equals or exceeds all 
provisions and requirements of this Program. In such case, the program shall be 
submitted with the Proposal. A Bidder that does not have a program or has a 
program that is not acceptable to Buyer shall abide by the criteria stipulated in this 
Program. 

b. The illegal manufacture, distribution, dispensation, possession, or use of 
controlled substances when working for a Seller under a Purchase Order with 
Buyer is prohibited and will result in disciplinary action (see Discipline). 

c. The unauthorized possession or use of alcohol when working for a Seller under a 
Purchase Order with Buyer is prohibited and will result in disciplinary action (see 
Discipline). 

d. It shall be the sole responsibility of the Seller to have their Employees, manual 
and non-manual (Employees), report to work in condition to perform their duties. 
The off-duty use of controlled substances or alcohol, which adversely affects an 
Employee's job performance, is prohibited and will result in disciplinary action 
(see Discipline). 

e. The Seller shall implement a substance abuse testing program under which 
Employees may be required to take a substance abuse tesl (see Testing for Drugs 
or Alcohol). 
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f. Employees undergoing prescribed medical treatment with a drug or controlled 
substance, which has potential for affecting performance, must report this 
treatment to the Seller. The use of such substances as part of a prescribed medical 
treatment program is not grounds for disciplinary action. Seller shall be 
responsible for the safety of Employees and others who may be affected by 
Employee's performance. 

g. Controlled substances and paraphernalia discovered through site security procedures may be 
turned over to law enforcement authorities. Seller is responsible for notifying Employees that 
security inspections may include, but not be limited to, any vehicle, toolbox, or lunch box 
inspection. 

h. Each Employee will notify their employer of any criminal drug statute conviction for a violation 
occurring while on the job or on Buyer's property no later than five days after such conviction. 

i. As a condition of employment, each Employee when initially starting work shall be issued the 
Program and will be required to abide by its terms. 

j . Each Seller must have his or her on-site supervision knowledgeable of and fully capable of 
enforcing the Program and must notify each applicant and Employee ofthe Program. 

3.0 TESTING FOR CONTROLLED SUBSTANCES AND/OR ALCOHOL 

a. Any Seller's Employee will be required to be tested for illegal use of controlled substances and/or alcohol 
under the following conditions: 

1) All Seller's Employees shall show evidence of being drug-free prior to starting work on Buyer's 
property but by no later than the third day after starting work when working for a Seller working 
under a Purchase Order with Buyer. This would require the Employee either to be tested prior to 
beginning work or show evidence satisfactory to Buyer that he/she has tested negatively through 
an annual screening program. 

2) There is reasonable cause based on information, observed Employee behavior, or physical 
appearance suggesting the Employee may be under the influence of alcohol, using illegal drugs, or 
abusing drugs. Determination of reasonable cause and proper documentation is the sole 
responsibility ofthe Seller. 

3) The Employee is involved in a work-related accident or commits a safety violation, which may be 
the result of impairment and which could reasonably lead to, or has resulted in, property damage, 
injury, or death. Post-accident alcohol testing shall be conducted no later than two hours 
following accident and drug testing no later than 24 hours. 

4) The Employee has tested positive for the presence of drugs or alcohol within the prior 24-month 
period. 

5) Employees who perform safety-sensitive functions and carry a commercial drivers 
license (CDL) shall be required to be randomly tested per DOT Federal Regulations. 

b. Substance Abuse Custody & Control is completed at the collection site. 

4.0 TESTING PROCEDURE 
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a. The following substance abuse tests and programs are permitted for pre-employment 
screening: 

Non-DOT 10 panel 
NIDA5(DOT) 

Any other tests that are determined to be equivalent to these may be used upon approval 
of Buyer. 

Attachment Exhibit A-1 is a listing of approved collection sites in Buyer's territory. 

b. Testing for reasonable cause or work-related accidents shall be either a Non-DOT 5 
panel or a NIDA 5 (DOT) and will include testing for alcohol. 

c. Samples produced for substance abuse testing will follow the chain-of-custody procedure 
specified by fhe National Institute on Drug Abuse (NIDA) to insure the integrity and 
identity of the sample. Any screening test indicating a positive result shall be tested by a 
NIDA-certified laboratory and be verified by a Gas Chromatography/Mass Spectrometry 
(GC/MS) or an equally accurate confirmation test. 

d. Blood samples for alcohol testing must be taken at NIDA-approved collection sites and 
sent to NIDA-certified laboratory under the chain-of-custody procedure specified by NIDA 
to assure the integrity and identity of the samples. Blood alcohol samples in excess of 
.02 percent will be considered evidence of impairment for DOT covered employees 
whereas applicable state alcohol testing levels will apply for non-DOT covered 
employees. 

Evidential Breath Testing (EBT) apparatus may be used provided it meets Federal 
guidelines and is operated by a certified breath alcohol technician. 

5.0 DISCIPLINE 

a. It shall be the Seller's sole responsibility to monitor their Employees' performance, to 
administer any disciplinary action, and to inform Employee in cases where he/she may 
not, temporarily or permanently, perform work for Buyer. 

b. Any Employee illegally manufacturing, distributing, dispensing, possessing, or using a 
controlled substance while on Buyer's property shali be removed from the job site 
immediately and be prohibited from working for a Seder under Purchase Order with Buyer 
for a period of one year. 

c. Any Employee having unauthorized possession or use of alcohol while on Buyer's 
property shall be removed immediately from the job site and be prohibited from working 
for a Seller under Purchase Order with Buyer, for a period of one year, unless such 
Employee shows evidence of having satisfactorily completed an approved rehabilitation 
program. 

d. Any Employee having positive drug/alcohol test results shall be removed immediately 
from the job site and be prohibited from working for a Seller under Purchase Order with 
Buyer, for a period of one year, unless such Employee shows evidence of having 
satisfactorily completed an approved rehabilitation program. 

e. Any Employee who refuses to take a substance abuse test shall be removed from the job 
site immediately. 
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f. It is the Seller's responsibility to notify any Employee removed from the job site, for any of 
the reasons listed above, that they are prohibited from employment on Buyer's property 
for a period of one year. In addition, it is the Seller's responsibility to notify the 
Employee's union representative of any disciplinary action taken due to substance abuse. 

6.0 ADMINISTRATION 

a. Responsible Buyer Employee and Responsible Seller Employee are those individuals 
who shall be designated to receive, in a confidential manner, all information relative to 
positive test results. 

b. Seller will submit their substance abuse testing program with their Proposal. Buyer will 
review the program and, if acceptable, it will become part of the Purchase Order. If 
unacceptable or the Seller has no program, this Program shall become part of the 
Purchase Order. 

c. Pre-employment Screening; 

1) Each Seller shall be responsible for verifying that all their Employees brought on 
site are drug-free. No personnel with positive results will be allowed to work for a 
Seller under Purchase Order with Buyer. A three-day grace period is permitted 
to allow for turnaround of the test results. 

2) Each Seller shall properly notify fhe Buyer's Technical Representative in writing 
that all of the Employees brought on site are drug-free. The Seller shall maintain 
a file on all test results, which may be audited by Buyer. 

3) The Seller shall notify the Responsible Buyer Employee of any positive test 
results (by Social Security Number only) in a confidential manner. 

d. Reasonable Cause or Accident/Safety Violation: 

1) Any Employee may be tested for controlled substances and/or alcohol upon a 
showing of reasonable cause. If the Employee tests positive for drugs and/or 
alcohol, the Employee shall be removed from the job site immediately. The 
Seller is solely responsible for the administration and cost of all testing. 

2) Any Employee who causes or is involved in a workplace accident/safety violation, 
which causes property damage, injury, or death, shall be tested for controlled 
substances and/or alcohol. If the Employee tests positive for drugs and/or 
alcohol, the Employee shall be removed from Buyer's job site immediately. The 
Seller is solely responsible for the administration and cost of all testing, 

3) The following suggested form is attached for your use: 

AP Form 23-177 Contractor Substance Abuse Reasonable Cause 

Documentation 

e. Previous Positive Test Results: 

1) The Responsible Buyer Employee shall retain for five years all test results when 
the tests proved positive, to be maintained in a secure, confidential fiie. 
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2) Seller shall furnish the Social Security Numbers of all personne! as they are 
brought onto the job site to Buyer's Technical Representative, to be forwarded to 
the Responsible Buyer Employee for verification that there have been no positive 
test results at any Allegheny Power facility within the previous 12-month period. 
The Responsible Buyer Employee will notify the Responsible Seller Employee of 
any variances in a timely manner. It is the contractor's/vendor's responsibility to 
remove any Employee with a variance. 

3) An Employee who has tested positive for controlled substance and/or alcohol 
within the 12-month period prior to working for a contractor/vendor under contract 
to Buyer may only perfonn work for Buyer upon a showing of evidence of 
satisfactory completion of an approved rehabilitation program and proof of a 
negative testing result. 

Documentation: 

1) Contractor Substance Abuse Program - Each Bidder should submit a copy of 
their program with their Proposal. In addition, the Responsible Seller Employee 
should be identified. As used herein, a Responsible Seller Employee shall be an 
Employee who will be responsible for receiving and maintaining test results in a 
confidential manner. 

2) The Buyer's Representative and Responsible Buyer Employee will be identified 
at the bid clarification meeting. 

3) Pre-employment Screening: 

a) The Seller shall provide Buyer with a written notification that all 
Employees performing work for Buyer have been subject to a program 
approved by Buyer and are substance free (Attachment Exhibit A-2). 

b) The Responsible Seller Employee shali notify the Responsible Buyer 
Employee in a confidential manner of any positive results. 
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c) The Seller shall furnish a listing of Social Security Numbers for all 
personnel brought on site immediately to the Buyer's Representative to 
be forwarded to the Responsible Buyer Employee for verification (against 
the list of current positives) that there have been no previous positive 
results within the last 12-month period. If any previous positive results 
are identified from any project at Buyer's facility, the Responsible Buyer 
Employee notifies the Responsible Seller Employee in a confidential 
matter. It is the Seller's responsibility to notify the Employee's union 
representative. 

4) Reasonable Cause or Accident/Safety Violation: 

a) The Seller shall maintain a record of all test results in accordance with all 
applicabie laws, rules, and regulations. Such results shall be made 
available to Buyer only on a need-to-know basis. 

b) The Seller shall notify union representation of any disciplinary action taken due to substance 

abuse, and a record of any positive test results and a copy of documentation are available only on a 

need-to-know basis. 

February, 23, 2004 Revision Date by Debra West, HR and Janet Reid, Nurse 



Collection & Examination Sites DOT and Non-Dot 
Drug & Breath 

Alcohol 

• 

Exhibit A-1 
Page 1 of 8 

DOT 
Pro-Employmont 

Corp. Health 
Examinations 

Aesliqire Extjcutive Healthcare or Medical Center 
One Aesthetic Way 
Greensburg, PA 15601 
Coniact: Michelle Slosn 
724-832-7550 t Fax 724-832-7566 

A.D.S. OcciJpaiional Health 
Alcohol S Drug. Screen ing. Inc. 
110 Feather Sed Lane 
Winchester. VA 22601 
Contact Jeanetie R DootepAJudv White 
540-667-7236/ Fax 54D-667-.7238 

Allegheny Valley Hospiial 
Occupational Health 
130t Carlisle Street 
Natrons Heighls, PA 15065 
Contact: Karen Madoni, RN COHN 
724-226-7045 / Fax 724-226-7416 

Antietam Heallh Unk, lnc_ 
SO00 Letlerkenny Road 
Building 500, Suite #120 
Chambersburg. PA 17201 
717-267-0162 
(Office Open Tues. and ThurB.-Dayfime) 
Antietam Health Link. Inc. 
S Roadside Avenue 
WaynesMrCi. PA 172G8 
Contact: Michael J. Brown, D.O./Kay Brown 
717-765-8138/ Fan 717-765-8159 
Antietam Occ. Medicine 
11110 Medica! Campus Road, Suite 107 
Hagersiowi. MD 217^2 
Contact: Evie Baer, Office Uanaaer 
301-714-4420 / Fax 301-714-4415 
Armstrong Occupational Heallh 
Medical Arts 600 Suite 650 
One Nolle Drive 
Kittanning, PA 16201 
Contact: Linda Wytie. R N , 
724-543-8116 (M-F 8:30 a-m.-5:00 p.m.) 
Fax 724-54 3-8534 

Braxton County Memorial Hospital 
lOOHoylman Drive 
Gassaway. WV 26224 
Contact: Linda Knapp 
304-364-1037 / Fax 304-364-5809 

X 

X 

X 
No Breath Alcohol 

X 

X 

X 

X 

Corporate Haalth 
Exams Only 

X 
No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Health 

X 

X 
No Corporate Heallh 

X 
No Corporate Health 

RECEIVED 
JUL 1 5 ZOW 

PAPUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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Collection & Examination Sites DOT and Non-Dot 
Drug & Breath 

Alcohol 

Exhibit A-1 
Page 2 of 6 

DOT 
Pre-Employinenl 

Corp. Health 
Examinations 

Brownsville General Hospital 
125 Simpson Road 
Brownsville, PA 15417 
Contact: Lisa Orris 
724-785-1753 

Business Health Seivicos {City Hosp.) 
Dorothy A. McConnack Cancer 1 realment 
and Rehabilitalion Conler 
2000 Foundation Way, Suite 2200 
Martinsburg. WV 25401 
Contact: Kenda Rogers. RN 
(Hours 7:00 £.m.-5:00 p.m.) 
304-264-1247 / Fax 304-264-1320 
Business Plus Healthcare 
(South Hills Medical Bidg. Suile 502) 
Jefferson Hospital 
P.O.Box 1B119 
Pittsburgh, PA 15236 
Coniact: Regis Noroski 
412-469-59a3 Scheduling 7:00 a.m. - 4:00 p.m. M-F/ 
Fax 412-469-5946 
Builer Medical Associates 
20421 Route 19 
Cranberry Township, PA 16066 
Conlacl: Dianne Scalamogna/Judy Frederick 
724-776-3080 / Fax 724-776-1340 
Butler Medical Associates (Butler Main Office) 
1022B North Main Slreet 
Butler, PA 16001 {Main OfTice) 
Contact: Lisa Weckerly/Jear, Bianco 
724-262-7910; Fax 724-282-2616 
724-282-1010 Scheduling 

Centre Communily Hospital 
1800 East Paik Avenue 
State College. PA 16803 
Contact: Emma Smith 
614-231-7094 Occupstionel Health 
814-234-6106 Scheduling apots. 

Clarion Hospital Occupational 
Heaith Service (Heeltn Works 
One Hospital Drive 
Clarion, PA 16214 
Contact: Loigh Ann Hewiu, Occ. Mgr. 
614.226-1396(7:30 a.m,-4;00 p.m, W-F> 
FaxS14-226-1497 

X 
No Breath Alcohol 

X 

X 

X 

X 

X 

X 

X 
No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Heallh 

X 
No Corporate Heallh 

X 

X 
No Corporate HeaJlh 
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Colloction & Examination Sites DOT and Non-Dot 
Drug & Breath 

Alcohol 

ExhiDit A-1 
Page 3 of 8 

DOT 
P re-Employment 

Corp. Health 
Examinations 

Davis Memorial Hospital, Inc. 
P. 0 . BOK 1454 
Eikins. WV 26241 
Contact: Robin Rowan, Dr. John Vetch 
304-637-3265/ Beeper 304-362-7501 
Fax 304-637-3779 

Dubois Hospital Occ. Health Cir. 
West Side, 100 Hospital Avenue 
P, O. Box 447 
Dubois, PA 15801 
Contact; Connie Mowmy 
814-375-3000 Fax 814-375-3346 

Efk Regional Health Sysiem 
99 Hospital Streel 
Ridguray. PA 15853 
Conlacts: t ab Mgr. Carol Yankovich 
Jane Eagen, LPN 
814-788-5600 Fax 814-788-5690 
Fairmont Clinic 
Fairmont Medical Group 
F. O. Box1J !2 
Fairmont, WV 26554 
Contact: Peg Toothman 
304-366-0700 Fax 304-366-9529 

Fairmont General Hospiial 
1325 Locust Avenue 
Fairmom, WV 26554 
Coniact: Brian Pultce 
304-367-7544 / Beeper 304-362-6221 
Fax 304-367-7149 
Fairmont Physicians.Inc. 
Rife Medical Arts Building 
811 Pike Street 
Shinston. WV 26431 
Coniact; Heather Bailey 
304-592-0992 Fax 304-592-0993 

Fay Wesl Occ. Health Services 
{Pamela Gianni, M.O., M.P.H.) 
R, D. «6, Box 2854 Rt. 819S 
M(. Pleasant, PA 15666 
(Hours 9:00 a,m.-5:00 p.m. M & Th 
7:00 a.m. - 3:00 p.m. T. W. & F) 
Contact: Brandy MayhleyDavm Miller 
724-547-45571 Fax 724-547.4959 

X 

X 

Drug and Alcohol— 
No Breath Al^qhol 

X 

X 

X 
No Brealh Ateohnl 

X 
No Corporate Healih 

X 
No Corporate Healtn 

X 

X 

X 
No Corporate Heallh 

Carporalo Health 
Only 

X 
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Exhibit A-1 
Page 4 of 8 

Colloction & Examination Sites DOT and Non-Dot 
Drug & Breath 

Alcohol 

DOT 
Pre-Employment 

Corp, Health 
Examinations 

Predehck Ooc. Health Service 
1560 Opossurmown Pike 
Frecerick. MD21702 
Contact: Carolyn Cable 
401-698-3000/ Fax 301-698-3003 

Ftick Hospital S Community Healsh Center 
508 South Church Street 
U l Pleasant, PA 15666 
Contact: Dick Frey 
724.547-1050 / Fax 724-547-1666 
Call Lab after hours (724-547-1255) 
Frostburg Health Cemer 
10701 New George's Creek Road 
Pmslbiirg, MD 21532 
Contact; Susie Thrasher 
301-669-3229/Fax 301-689-1129 

Hagerstown Modical Lab 
?47 Northern Avenue 
Hagerstown, MD 21740 
Contact: No contact needed - whoever answers 
301-790-8670 Fax 301-790-3707 
Hampshire Memorial Hosp., Inc. 
$49 Center Avenue 
Romney, WV26757-n39 
Contact; Jeansue McCaulsy-Saville 
304-822-5817 Fax 304-822-7809 
HEALTHSOUTH Nittany Vailey 
Rehabilitalion Hospital 
550 W. College Avenue 
PHeasanf Gap, PA 16823 
Coniact: Cindv Parks 614-234-1986 M-W / B14-359-
5421 Ext. 752'T-Th-F 
Stephanie Wesolowski 814-359-3421 
Pax 814-359-5898 

Hempfield Medical Park 
670 Weatherwood Lane 
Ml. Pleasant Road 
Greensburg, PA 15601 
Coniact: Kathy Do brosky. Diagnostic Associates 
72^.853-1610 Fax 724^53-1614 

X 

X 
(24 hours) 

X 

X 

X 

X 

X 
No Corporate Heallh 

X 
No Corporate Health 

X 
No Corporate Heslth 

X 
No Corporate Heallh 

X 
Corporate Health Only 

{diacnoslie testing 
and physical exam) 
Sigmoid at Latrobe 

Hospiial, 
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Colloction & Examination Sites DOT and Non-Dot 
• Drug & Broalh 

Alcohol 

Exhibit A-1 
Page 5 ol 8 

DOT 
Pre-Employment 

Corp. Health 
Examinations 

Insuiute of Occupational & 
Environmental Health 
3801 Heallh Sciences South 
P.O. Box 9190 
Morgantown, WV 26506 
Contact; Carolyn Bolyard/Chrts Garbart 
304-293-3693 / Fax 304-293-2629 
Reference must be made when scheduling appts; 
UHA Mod. Records #52509320 

Mariolta Memorial Hospital 
40 i Matthew Streel 
Marietta, OH 45750 
Contact: Bonnie McGowan/Janet Campbell 
740-374-4915 Fax 740-374-4977 

MedBraok Medical Center 
1370 Johnson Avenue 
Bridgeport, WV 26330 
Conlacl; BathBelcasiro/Cassandra Boyles 
304-842-7495 / Emergency 304-842-7186 
Fax 304-842-7578 
WPHC At Delmont 
Wesfmoreland Ptimsry Health Center 
421 Route 22 
Delmont, PA 15626 
Coniact; SueO'Nam 
724-468-8754 / Fax: 724-468-8785 
WPHC at Irwin 
Waslmoreland Ptimary Health Center 
9337 Lincoln Way West 
Irwin, PA 15642 
Coniact: MarcyCindric 
724-864-7720 Fax 724-864-4614 

WPHC at Mt. View 
Weslmoreland Primar/ Health Center 
R.D.f i8.Box130M 
Greensburg, PA 15601 
Coniact; Melanie Russell 
724-834-2525 Fax 724-834-6171 

WPHC At Youngwood 
Westmoreland primary Health Center 
505 N. Fourth Streel 
Youngwood, PA 15697 
Contact: Regina Kintz 
724-925-3300 Fax 724-925-1690 

No Reasonable Cause 
or Random Drug 

Testing— 
Pre-Employment Only 

X 
Drug tests may be 

scheduled afler itours 
(or random testing. 

X 

X 

X 

X 

X 

X 
No Corporate Health 

X 
No Corporate Health 

X 

X 
No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Heallh 
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Exhibit A- i 
Page 6 ot 8 

Collection & Examination Sites DOT and Non-Dot 
Drug 4 Breath 

Alcohol 

DOT 
Pre-Employment 

Corp. Health 
Examinations 

Mid-Ohio Valley Medical Assoc. 
604 Ann Street 
Parkersburg, WV 26101 
Contact: Lisa Null/Robin Lyons 
304-485-3300 Fax 304-485-3317 

Monongahela Valley Hospital, Inc 
Country Club Road 
Monongahela, PA 15063 
Contact; Janet Kuhn, RN 
724-258-1224 Fax 724-258-5075 

Monongalia Hospital 
1200 J.D. Anderson Drive 
Morgantown, WV 26505 
Coniact; Lavorp. Price/Bonnie McMillan 
304-59B-1251 Fax 304-598-1256 
Ml. Top Medical Center 
:P.,0. Box 77 
Mt. Slorm, WV.26739 
Comact: Dixie Colletle 
304-693-7616 Fax same as telephone 
Page Health Care 
125 Memoifal Drive 
Luray, VA 22835 
Contact; Clara Layman 
540-743-1532/ f a * 540-743-1233 

Page Memorial Hospital 
200 Memorial Drive 
Luray. VA 22835 
Contact; Bonnrs J. Frye, RN (Markstingl 
540-743-4561 Ext. 222 / Fax 540-743-9560 
Potomac Valley Hospital 
167 South Mineral Street 
Keyser, WV 26726 
Contact: Cindy Wilson, RN 
304-788-3141 / Fax 304-788-0141 

Preston Memorial Hospital 
300 South Price Slreot 
Kingwood, WV 26537 
Contact: Jolinda Slemple or Keily Joffrfes 
304-329-4702 [Kelly - Ext, 305) / Fax 304-329-1175 
St. Joseph Occusational Hesttn 
P.O. Sox 327 
Parkersburg, WV 26102 
Conlacl; Robert Spencer 
304-424-4229 / Pager 30^420-5390 

X 
No Breath Alcohol 

X 

X 
Drua Collection Onlv 

' (24'hre.) 

X 

X 

X 

X 

X 

X 

X 
Must schedule 
appointmen; 

X 
No Corporate Health 

X 
No Cotporaie Health 

X 

X 
No Audiograms 

No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Health 
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Collection & Examination Sites DOT and Non-Dot 
Drug & Breath 

Alcohol 

Exnion A-l 
Pfiae 7 of 8 

DOT 
Pre-Employment 

Corp. Health 
Examinations 

Si. Joseph Medical Plaia 
10 Amalia Drive 
Buchannon.WV 26201 
Contact; Linda Lantz 304-473-2208 
Lab; Michael Wallon 304-473-2042 

Elk Regional Health Cenler 
763 Johnsonburg Road 
St. Marys. PA 15857 
Contact: Sharon K. Woge. BAT. Occ. Health 
814-788-8565/ Fax 814-788-8046 
Summi; Healil-JVi/aynesboro Hospital 
501 £. Main Street 
Waynesboro. PA 17268 
Contact: Jorrin Shanholiz. Sales Rep. 
717-267-4B74 / Pager 301-293-3845 
Cellular 301-667-9210/rax 717-267-6368 
Lab Mgr. David Meerier 717-765-4000 Ext. 5313 
Trinity Workcare 
3203 Johnson Road 
Steubenville, OH 43952 
Coniact: Pam Vukelich 
740-264-4250 / Fax 740-264-0146 

Urgent Care Center 
607 Easl Jubal Early Drive 
Winchester, VA 22501 
Contact: Kelly Macher 540-722-0691 
Diana M. Hearno, RN 540-722-4525 
Fax 540-722-0693 
Warren Memorial Hospital 
1000 Shenandoah Avenue 
Front Royal. VA 22630 
Contact: Denise Eastham 
540-036-0259 / Drug Screen Only 540-636-0280 
Fax 540-636-0124 
Washington Hospital 
Occupational Medical Center 
95 Leonard Avenue 
Washington, PA 15 301 
Conlacl: Denise Garvey, RN 
724-223-3528 / Fax 724-229-2401 

Waynesboro Hospiial - See Summit Health 

X 
(24 hrs,) 

X 

X 

X 
Drug Ecraenina M-F B-4. 

After hours, 7(10-284-2154. 
ftftr the beeper iono, you 
must dial number where 

you can be mactiud; 
oiherv-TSC call hospital 

opsiaior al 
74O-2S4-8CO0 

X 

X 

X 

X 
No Corporate Health 

X 
No Corporate Health 

Use Antietam Health 
Link for Pre-

Employment DOT 
exams. 

No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Health 

X 
No Corporate Heallh 

X 
No Corporate Health 
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Collection & Examination Sites DOT snd Non-Dot 
Drug & Breath 

Alcohol 

Exhibit A- l 
Page S ol 8 

DOT 
Pro-Employment 

Corp. Health 
Examinations 

Weirton Medical Cenler 
601 S. Colliers Way 
Weirton. WV 26062 
Contact: John Kopcha 304-797-6110 
Linda Hoge 304-797-6028 
Westmoreland Regional Hospital 
532 W, Pittsburgh Slreel 
Greensburg, PA 15601 
Lab: 724-832^365 (D&A) 
Contact: Donna Barkcy Supv. 724-832-4896 
WorkWoll Wellness Center 
Sl. Francis Central Hospital 
1200 CanlroAvcnuu 
Ninth Floor. Suile 970 
Piltsburgh, PA 15219 
Fax 412-471-3799 

X 

X 
Reasonable Cause and 

Post Accident Only 
{24 hrs.) 

Corpoiaie Health Only 

1 In caso of emergency, if unable to reach one of the above sites near you, call: 
SPECTRUM MEDICAL SERVICES, INC. 

1-800-255-5077 
4/26/00 

38 



Appendix #10 
GUIDELINES FOR BIDDING VIA POWERADVOCATE 

Bidding is performed via the internet using an electroni c sealed bid format. 
PowerAdvocate, a third party sourcing consultant contracted by Allegheny Energy, wi 11 
serve as the Host for bidding. This will not be a reverse auction type bid; instead 
the PowerAdvocate Platform wil 1 provide the means to transfer and communicate your 
questions and proposal to Allegheny Energy personnel. 

All questions, comments, clarification requests, etc. shall be directed to the 
foi lowi ng. 

PowerAdvocate Website 
PowerAdvocate Contact: 

Allegheny Energy Contacts 

www.poweradvocate.com 
support@poweradvocate.com 
(Website questions ONLY) 

Barbara Crowe (General RFQ questions^ 
bcrowe@a11eghenvenergy.com 

All responses must be received by October 30, 2009 by 4:G0 PM EDT. 

Proposals will not be considered unless they are completed and presented via the 
PowerAdvocate web site. All Commercial and Pricing Datasheets must be submitted, If 
a bidder would like to enter additional bids, or chooses to expound upon any of their 
bids, they may upload documents on tab #2 (upload proposals). 

Al1egheny Energy reserves the right 
not include the required submittals. 

to rej ect any proposal as i ncomplete whi ch does 

Clarifications and questions may be sent via email to Barbara Crowe 
(browe@a11eqhenvenerqv.com) before the bid closes. The information will - then be 
distributed to the correct personnel. Once a response has been developed, 1t wi 11 
then be posted to the website as Questions and Answers for all participating vendors 
review, Once posted, a notification email will be distributed, 

It is the vendor's responsibility to maintain diligence in monitoring the posting of 
Questions and Answers to the web site as well as any additional information uploaded 
as modifi cations made to the platform. PowerAdvocate strongly recommends that the 
vendor registers all personnel associated with the successful bid of this RFQ. 

Please have anyone you believe is critical to your team register with 
www.poweradvocate.com. If you are a Representative of a company, please register 
under your corporate name. When registering, please include the product you will be 
representing in this RFQ. Any additional personnel that regi ster from your 
organization (admi ni strati ve assi stants , engi neers, manufactures, 
etc.) are required to include the following information: 

1. The Company (AE) and the Product (Current Transformer and Voltage 
Transformers) they would like to have access to. 

2. The Company or Team wi th whom they are associ ated (i nel ude the name of 
the lead person for this RFQ) 

3. Their Role on the team 

Please carefully review the following guidelines and terms that apply to this RFQ. 
Submission of the Intent to Respond Field will be interpreted as an understanding and 
acceptance of these guidelines and terms; 

from 
sales personnel 

and 
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1. Disclaimer - This is not a contract offer by Allegheny Energy; a bidder's 
response to this RFQ is not binding in any way. For bidder's right to withdraw 
its response, see section entitled "Right of Withdrawal." Any costs incurred 
in responding to this RFQ are the responsibility of the bidder. 

2. Right of Rejection / Acceptance - AE team reserves the right to reject any or 
all responses, to accept any response or to select any combination of 
responses. AE reserves the right to waive any irregularity contained in any 
response. No response will be accepted unless the AE project team specifically 
invited the Bidder to respond. 

3. Right of Withdrawal - Response may be withdrawn at any time prior to the RFQ 
Proposal Due Date. A response may not be withdrawn on the RFQ Due Date or 
within 60 days following such date. 

4. Award Of Contract - To the extent that a contract is awarded, it will be 
awarded to the company deemed best suited for the project, in its sole 
discretion, to meet the project's needs. AE reserves the right to either place 
the entire order with one supplier, or to split it among several suppliers. 

5. Volumes and Business Profile - All volumes and business profiles are 
projections only. Both volumes and business profiles may change due to changes 
in the AE's business strategy or external business conditions. 

6. Legal Authority - The proposals sent in response to this RFQ must be signed by 
a person having legal authority to bind the bidder. 

7. Bidder Selection and Presentations - Following our analysis of all RFQ 
responses received, finalists may be asked to give a capability presentation to 
the sourcing team. 

8. AESC General Terms and Conditions ~ AESC General Terms and Conditions shall 
apply unless specific exceptions are taken to them. 
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PowerAdvocate 
Collaborative Sourcing Supplier Quick Start Guide 

PowerAdvocate Collaborative Sourcing enables Suppliers to submit proposals in response io Buyers RFPs 
over a web-based sourcing platform. 

Logging in to PowerAdvocate Collaborative Sourcing 

Existing users do not need to re-register on PowerAdvocate Collaborative Sourcing. Simply log in to access 
the.platform. Please note that the Bid Event Coordinator must designate you ss a participant for sach bid 
before the event appears on your Dashboard. If you cannot access a particular bid, please notify ths Bid 
Event Coordinator. 

> Direci your browser to: httpJ/www.poweradvoc-ate.com/. 
* Ciitk or. the orange 'LOGIN1' button. 
> Enter your user nanvs and password and click "Login" (ussmames and passwords are case-sensitive) 
> Your browser wili take you to trie PowerAdvocate Sourcing Dashboard. 

f o rgo t User Name or Password? 

If you have forgotten your user name andi'or password, click on the •'Forgot User Name or Password?" link, 
enter your e-mail address and click '-Request Password'. 

Bid Event Dashboard 
The Bid Event DB3hboard lisis all of your bids, segmemed by "ODerT. which are above the line, and all oth&rs 
("Pending" 'POST Bid", and •Complete') which are below The line. 
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>• To view deiails of a specific bid: dick on ihs Tab 1, 2, 3, 4 or 5. Your browser will take you to the appropriate pags 

Tab 1: Download RFP 
£j| hid documents, including commercial and technical spectficaiions, and engireering drawings, are centrally stored 
on the slatform. To view bid dccuments. click on Tab 't fcr the even;. 
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* Once the bidi open time has passed, suppliers •.viii be able to access the RFx Documents. 
* To view or download a document, dick on the file name link. You will bs promoted to open or save the file. 

41 

http://www.poweradvoc-ate.com/


To download multiple documerits. select the box next to the file names. Click "Dovwibad Selected. Files', and a 
smal! windffnV vM appear that states: Click "Start" to beam the download process. A rip Me will then be created 
with the selected files. Click "Starf'. and you will be prompted to open or save the zip file. Click "•Save". 
To download all documenls, click "Select AIT, Click "Download Selected Files' and foJIow instiuctions above. 

Tab 2: Upload Proposals 
To upload your proposal documents, click on Tab 2, 
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> To upload a document, specify a document type, document description, and reference anchor revision numbers, if 
applicabie. Click "Browse"•. locate the document on your computer, and click 'Opsn". Click "Submit Documsnt", 

> Depending on the size of the file and the speed of your internet connection, the document may take some time to 
upload. 

Tabs 3, 4 and 5: Commercial , Technical and Pricing Datasheets 
To view the Commercial, Technical or pricing datasheet,, click on the 'Commerciar, "Technical', or "Pricing^ tab. 
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Suppliers should upload enter/save data over the course of the Bid Open period. Once the Bid Close time passe-s. 
supplier data is automatically submitted. ..there is no "Submit" button. 
Once the bid closes, suppliers are normally unable to submit additional data within the datasheets. However, 
supplier may submit addilional documents, which appear in red text. 
Some events may not have cenain tabs, if the Buyer did not create them. For example, there may not be a 
Technical tab (Tab 4) for certain events. 
To view a printer-friendty version of a datasheet, dick on the printer icon, located in the upper right comer. 
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Send Email lo Bid Event Coordinator 
To send an email to the Bid Event Coordinator, dick cn the envelope icon :c the right of "Buyer Contact 
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Messages are saved within the users defa«?f smatf progrgm (OuJfook, etc.). 
Replies v/iil be received directly to your emait address. 

Addit ional Help 
For additicnol help, access, the Help System by clicking the- Help link in ths Navigation 3ar 

jHCy PowerAdvocate \ pwh^\1j^\Hiitp"\TaDw 

> The user guide and training maierials can bs downloaded from the help sysiem, 
> Call PowerAdvocate support at S57^53-5B0D or email r-«coort<g)powarndvorn^ mm 
> PowerAdvocate support is availabfe from Mon-Fri, during regular business hours (EST; 
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Hairisburg, PA. 17105-3265 CRETARY S BUREAU 

Public Meeting held February 5, 
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Commissioners Present: 

James H. Cawley, Chairman 
Tyrone J. Christy, Vice Chairman 
Robert F. Powelson 
Kim Pizzingrilli 
Wayne E. Gardner 

Implementation of Act 129 of 2008 Docket No. 
Phase 2 - Registry of Conservation Service M-2008-2074154 
Providers 

FINAL ORDER 

' • *> 

BY THE COMMISSION: 

Section 2 of Act 129 of 2008 directs the Commission to establish, by March 1, 

2009, a registry of approved persons qualified to provide conservation services to all 

classes of customers. 66 Pa.C.S. § 2806.2(a). The Commission must develop an 

application for registration as a conservation service provider and may charge a 

reasonable registration fee. 66 Pa.C.S. § 2806.2(b). This Implementation Order will 

establish the minimum experience and qualification requirements each conservation 

service provider must meet to be included in the registry. It also establishes a registration 

application package and fee schedule. 

BACKGROUND AND HISTORY OF THIS PROCEEDING 
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Governor Edward Rendell signed Act 129 of 2008 ("the Act") into law on 

October 15, 2008. The Act took effect 30 days thereafter on November 14, 2008. Among 

other things, the Act created an energy efficiency and conservation program, codified in 

the Pennsylvania Public Utility Code at Sections 2806.1 and 2806.2, 66 Pa.C.S. 

§§ 2806.1 and 2806.2. Under this program an EDC with at least 100,000 customers must 

adopt a plan, approved by the Commission, to reduce electric consumption by at least one 

percent (1%) ofits expected load for June 1,2009 through May 31,2010, adjusted for 

weather and extraordinary loads. This one percent (1%) reduction is to be accomplished 

by May 31, 2011. By May 31, 2013, the total annual weather-normalized consumption is 

to be reduced by a minimum of three percent (3%). Also, by May 31, 2013, peak 

demand is to be reduced by a minimum of four-and-a-half percent (4.5%) ofthe EDC's 

annual system peak demand in the 100 hours of highest demand, measured against the 

EDC's peak demand from June 1, 2007 through May 31, 2008. 

As noted above, the Act states that "[t]he Commission shall, by March 1, 2009, 

establish a registry of approved persons qualified to provide conservation services to all 

classes of customers." 66 Pa.C.S. § 2806.2(a). The Act further defines "conservation 

service provider" as "an entity that provides information and technical assistance on 

measures to enable a person to increase energy efficiency or reduce energy consumption 

and that has no direct or indirect ownership, partnership or other affiliated interest with 

an [EDC]." 66 Pa.C.S. §2806.1(m). Finally, the Act requires each EDC plan to "include 

a contract with one or more conservation service providers selected by competitive bid to 

implement the plan or a portion ofthe plan as approved by the Commission." 66 Pa.C.S. 

§2806.1(b)(l)(i)(e). 

On November 14, 2008, the Commission issued a Secretarial Letter under the 

above-referenced Docket No. initiating Phase 2 ofits implementation of Act 129. This 

Secretarial Letter also solicited comments regarding the experience and qualifications the 
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Commission should establish for conservation service providers on the registry. 

Comments were due November 26, 2008. 

The parties who filed comments in response to the November 14, 2008 Secretarial 

Letter were; ClearChoice Energy ("ClearChoice"); CPower, Inc. ("CPower"); 

The E Cubed Company, LLC ("E Cubed"); Energy Association of Pennsylvania 

("EAP"); Metropolitan Edison Company ("Met-Ed'), Pennsylvania Electric Company 

("Penelec"), and Pennsylvania Power Company ("Penn Power"), (collectively, 

"FirstEnergy"); the National Association of Energy Service Companies ("NAESCO"); 

PECO Energy Company ("PECO"); Pennsylvania Utility Law Project ("PULP"); 

Positive Energy, Inc. ("Positive Energy"); PPL Electric Utilities Corporation ("PPL"); 

Reliant Energy, Inc., ("Reliant"); and West Penn Power Company, d/b/a Allegheny 

Power ("Allegheny"). 

On December 22, 2008, the Commission entered a Tentative Order tentatively 

establishing the Conservation Service Provider Registry. The Tentative Order was to 

become final unless adverse comments were received no later than January 2, 2009. 

Allegheny, EAP, FirstEnergy, PECO, Positive Energy and PPL all filed adverse 

comments. These comments will be addressed in the applicable sections below. 

DISCUSSION 

With this implementation order the Commission establishes a registry of 

conservation service providers as directed by Act 129 of 2008. 66 Pa.C.S. § 2806.2. This 

conservation service provider ("CSP") registry will be administered and maintained by 

the Bureau of Fixed Utility Services ("FUS"). The Commission stresses that the 

qualifications established herein are minimum qualifications for registration and that 

EDCs will be permitted to establish additional reasonable requirements based on the type 

and scope of work to be performed by the CSP. 
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A. Application Review Process 

An application for entry into the Commission's CSP registry shall be made on the 

form provided in Annex A ofthis CSP Registry Implementation Final Order.1 A copy of 

the application may be obtained from the Commission's Secretary. The application form 

will also be made available on the Commission's internet web site. An application for 

entry into the CSP registry shall be verified by an oath or affirmation as required in 52 

Pa. Code § 1.36 (relating to verification). An original and one copy ofthe completed 

application and supporting attachments shall be filed with the Secretary's Bureau with a 

copy to the Bureau of Fixed Utility Services and the Bureau of Conservation, Economics 

and Energy Planning ("CEEP"). An application shall be accompanied by a 

non-refundable application fee of $125 in a form as proscribed in 52 Pa. Code § 1.42. 

The application, with supporting attachments, shall be completed in its entirety. 

Incomplete applications and those without supporting attachments, when needed, will be 

rejected without prejudice. Commission staff will review all applications for 

completeness within 20 days ofits filing. Commission staff will act on a complete 

application within 30 days of receipt of a completed application. 

All submitted CSP registry applications will be reviewed by FUS to determine if 

the applicant is financially responsible. The Bureau of Conservation, Economics and 

Energy Planning will review all CSP registry applications to determine ifthe applicant 

has the minimum technical experience and qualifications. Ifthe application is approved 

by both FUS and CEEP, FUS will notify the applicant and place the applicant on the 

registry. If either FUS or CEEP or both determine that the application should be denied, 

FUS will notify the applicant and provide a brief explanation for the denial. A denial 

This same form is also to be used for renewal applications. 
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may be appealed to the Commission consistent with the provisions found in 52 Pa. Code 

§ 5.44 (relating to petitions for appeal from actions of staff). 

FirstEnergy requested that the Commission establish time periods in which 

Commission Staff must act on each CSP application. Specifically, FirstEnergy suggests 

that a determination as to the completeness of an application be made within 10 days and 

a final determination on the application within 30 days ofthe filing of a complete 

application. The Commission agrees with FirstEnergy that an established time period for 

staff review of applications will provide a reasonable level of certainty as to when the 

CSP applicant and any potential EDC client may expect a final determination. However, 

the Commission believes that extending the period for detennining the completeness of 

an application to 20 days will allow Commission staff and an applicant more of an 

opportunity to seek and provide clarification and supplemental materials without 

resubmitting an entirely new filing. 

As this registry is not meant to constitute a license or certification, and as the 

Commission is permitting EDCs to require additional qualifications and verifications 

during its competitive bid process, the Commission will not impose any additional 

reporting requirements upon registered CSPs. However, the Commission does expect 

CSPs to notify the Commission, in writing, ofany changes to the information provided in 

its application. Moreover, in order to maintain a relatively current registry, the 

Commission will require all registered CSPs to re-qualify every two years. The 

non-refundable re-registration application fee shall be $25. A CSP on the registry may at 

any time file a written and verified request to be removed from the registry. 

PECO requested that the Commission reduce CSP re-qualification from every 

three years to every two years. PECO notes that this is a compromise from its original 

position that CSPs must re-qualify every year. PECO asserts that having a "relatively 

current" registry is not adequate, given the fact that the Commission has found the CSP to 
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be technically qualified, financially viable, and has reviewed the criminal and civil 

background information provided by the CSP. The Commission has adopted PECO's 

request. However, the Commission reiterates that the registry consists of CSPs that meet 

the Commission's minimum qualifications and is not intended to absolve any EDC ofits 

duty to exercise due diligence in reviewing a CSP bid or financial viability or criminal 

background prior to contracting with that CSP. The Commission reiterates that this 

registry is not meant to constitute a license, certification or warranty. 

B. Conservation Service Provider Identity Information 

The Act defines a CSP as "an entity that provides information and technical 

assistance on measures to enable a person to increase energy efficiency or reduce energy 

consumption and that has no direct or indirect ownership, partnership or other affiliated 

interest with an electric distribution company." 66 Pa.C.S. § 2806. l(m). As the 

Commission and EDCs must be able to identify the type of entity a CSP is and confirm 

that it is not owned, partnered or affiliated with an EDC, the Commission requires all 

CSP registry applicants to provide the following information: 

1. Legal name ofthe applicant. 

2. Trade or Commercial (Fictitious or Doing Business As (d/b/a)) names used. 

3. Pennsylvania business address. 

4. Principal place ofbusiness. 

5. The name, title, business address and phone number for principal officer(s), 

partner(s) or director(s) ofthe applicant. 

6. Name, business address, telephone number, fax number and email address 

for a Pennsylvania regulatory contact and for an agent for service of 

process. 

PECO's comments on the Tentative Order at p. 4. 
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7. Names of parent and subsidiary companies and affiliates that are CSPs and 

EDCs. 

8. Completed application form, including affidavit of officer attesting to the 

accuracy of information provided. 

9. Registration fee in a form prescribed in 52 Pa. Code § 1.42. 

10. Copy of documentation from the Pennsylvania Department of State 

demonstrating that the applicant is registered to do business in 

Pennsylvania. 

11. Copy of documentation from the Pennsylvania Department of State 

demonstrating that any fictitious name to be used by the applicant is 

registered to the applicant in Pennsylvania.4 

Allegheny, EAP, FirstEnergy, PECO and PPL each requested that the Commission 

interpret the statute in such a way that allows a CSP affiliated with an EDC to provide 

services to other non-affiliated EDCs. These commenters assert that it would be 

unreasonable and discriminatory to exclude qualified and experienced CSPs from 

providing services to all EDCs. These commenters further note that as contracts with 

CSPs must be competitively bid, any unfair advantage an affiliated CSP may have is 

eliminated. 

3 A copy of any document from the Department of State documenting the Applicant's Department of 
State entity number is adequate. Certified copies of Pennsylvania Department ofState documents are not 
required as the applicant will be verifying all information provided pursuant lo 52 Pa. Code § 1.36. 
4 Id. 
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The Commission declines to interpret that statute as Allegheny, EAP, FirstEnergy, 

PECO and PPL request. Initially, the Commission notes that "[w]hen the words of a 

statute are clear and free from all ambiguity, the letter of it is not to be disregarded under 

the pretext of pursuing its spirit." 1 Pa.C.S. § 1921(b). The Commission believes the 

relevant portion of Act 129 is clear and free from all ambiguity. Specifically, the 

definition of CSP states that a CSP is "[a]n entity .... that has no direct or indirect 

ownership, partnership or other affiliated interest with an electric distribution company." 

66 Pa.C.S. § 2806.l(m) (emphasis added). This language is clear, and without ambiguity, 

that a CSP cannot be affiliated with an EDC. The fact that the General Assembly added 

this qualifier to the definition of a CSP further militates for excluding all affiliates of 

EDCs from the registry. 

Ifthe General Assembly had intended to only exclude CSPs from serving an EDC 

it was affiliated with, they would have separated this qualifier from the first clause ofthe 

definition. For example, the General Assembly could have defined a CSP as follows: 

"An entity that provides information and technical assistance on measures to enable a 

person to increase energy efficiency or reduce energy consumption. A CSP that has 

direct or indirect ownership, partnership or other affiliated interest with an electric 

distribution company is prohibited from serving that electric distribution company." 

Therefore, as the language ofthe statute is clear and without ambiguity, the Commission 

declines to speculate on the General Assembly's intent as these commenters request. 

C. Minimum Experience and Technical Qualifications 

To begin with, it must be noted that CSPs have a specific role under the Act. The 

Act requires each EDCs' Energy Efficiency and Conservation ("EE&C") plan to include 

one or more CSPs to "provide[] information and technical assistance on measures that 

enable a person to increase energy efficiency or reduce energy consumption." 66 Pa.C.S. 

§§ 2806.1(b)(l)(i)(e) & 2806. l(m). As such, it is the Commission's intent to include in 
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the registry those entities that will provide consultation, design, administration, 

management or advisory services to an EDC regarding that EDC's EE&C plan. This 

registry is not intended as a resource of businesses, whose sole purpose is the installation 

of measures, supplying equipment, or other contracting work for use by the general 

public and EDC customers. 

Again, the Commission reiterates that its criteria are minimum experience and 

qualification requirements. Thus, the Commission will allow EDCs to impose additional 

reasonable experience and qualification requirements that are commensurate with the 

type and scope of work to be performed by each CSP under the EDC's specific EE&C 

plan. Based on this interpretation ofthe Act, the Commission directs that a CSP, or its 

principals, must have at least two years of documented experience in providing program 

consultation, design, administration, management or advisory services related to energy 

efficiency and conservation services. Moreover, the Commission expects EDCs to 

require criminal and other background checks for any person associated with the EDC's 

EE&C plan who will enter a customer's premises or otherwise have personal contact with 

an EDC customer. See Service Employees International Union, Local 69, AFL-CIO v. 

The Peoples Natural Gas Company, d/b/a Dominion Peoples, Docket No. C-20028539 

(December 19, 2003) (contractor personnel must be monitored and controlled by the 

utility); Moyer v. PECO Energy Co., PUC Docket Number C-00003176 (January 24, 

2001); In re The Contracting for Sen'ice with Bermex, Inc., PUC Docket Number 

M-00960801 (September 18, 1996); and Fritz v. Peoples Natural Gas Co., PUC Docket 

Number C-00957277 (February 8, 1996). 

Positive Energy requested that the Commission eliminate the minimum three year 

experience requirement for CSPs. Positive Energy asserts that this minimum requirement 

would exclude many well qualified CSPs. Positive Energy further asserts that Act 129 
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intended the CSP registry to simply be a list of CSPs that couid participate with an EDC.5 

The Commission disagrees with Positive Energy's interpretation ofthe Act. The Act 

specifically states that "[i]n order to be included in the registry, a [CSP] must meet 

experience and other qualifications determined by the Commission." 66 Pa.C.S. 

§ 2806.2(a) (emphasis added). Thus, per the clear language ofthe statute, CSPs must 

have a minimum level of experience to be included on the registry. With that said, the 

Commission has taken Positive Energy's comment into consideration and has reduced the 

minimum experience level from three years to two years of documented experience. The 

Commission declines to provide a waiver process for the two year minimum experience, 

as such a waiver would subsume the requirement and make it a nullity. 

Allegheny requested that the Commission clarify that the minimum experience 

requirement for CSPs does not apply to EDC-run programs. The Commission does not 

believe such clarification is necessary. The minimum requirements being established in 

this order are for CSPs only, as this order is establishing a CSP registry. With that said, 

the Commission notes that it continues to have all the powers provided it by the Public 

Utility Code to regulate jurisdictional utilities' management practices, including the 

management ofany program related to an energy efficiency and conservation plan. See, 

e.g., 66 Pa.C.S. § 1505(b). 

Allegheny also requested that the Commission expand the scope of services the 

registered CSPs can perform. Specifically, Allegheny requested that the registry include 

entities that provide any type of relevant conservation-related services, such as energy 

audit functions.6 The Commission declines to expand the scope of services covered by 

the CSP registry as Allegheny requested. The example Allegheny provided, energy audit 

functions, is precisely the type of service the Commission intends to exclude, as such 

service can only be provided to customers, not EDCs. We reiterate that this registry is 

Positive Energy's comments on the Tentative Order at p. 4. 
6 Allegheny's comments on the Tentative Order at p. 3. 
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not to include entities that only serve EDC customers. Thus, entities may not gain 

registered status based upon experience or proposed services provided directly to EDC 

customers. The Commission fully expects that such entities will be employed to 

implement the EDC's EE&C plan measures. As pointed out above, the Act requires each 

EDC EE&C plan to include one or more CSPs to "provide[] information and technical 

assistance on measures that enable a person to increase energy efficiency or reduce 

energy consumption." 66 Pa.C.S. §§ 2806.](b)O)(0(e) & 2806. l(m) (emphasis added). 

This definition does not include the terms employ, execute, implement, or install energy 

efficiency and conservation measures as defined in 66 Pa.C.S. § 2806.l(m). However, 

entities that provide consultation, design, administration, management or advisory 

services on energy audit functions or other relevant conservation-rel ated services to 

EDCs will be permitted to register. 

Finally, Allegheny requested that the Commission clarify the language in 

paragraph 8 ofthe application regarding regions the CSP intends to serve. Specifically, 

Allegheny requested that the Commission replace the term "region(s)" with a reference to 

EDC service territories and portions thereof that the CSP intends to serve. The 

Commission agrees that the term "region" is vague and has revised the application by 

eliminating a reference to regions and simply asked the CSP to list the EDCs it can serve. 

The Commission stresses that the intent ofthis request is to assist in identifying EDCs 

each CSP is capable and willing to serve. It is not intended to identify what customers an 

installer, equipment supplier or construction contractor is capable of serving. In addition, 

the language was revised to clarify that the Commission is only seeking information on 

the types of energy efficiency and conservation measures on which a CSP is capable of 

providing information or technical assistance to an EDC. This is in recognition that there 

are CSPs that focus their business on certain types of energy users, such as large 

industrial, retail or residential, as each has a unique set of requirements. 
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As such, the Commission will require all applicants to provide the following 

information regarding its experience and technical qualifications; 

1. The types of services the applicant is able to provide to an EDC, the EDCs 

the Applicant is able to serve, and the types of energy efficiency and 

conservation measures on which the Applicant can provide information and 

technical assistance to an EDC. 

2. A description ofthe documentation provided to support the applicant's 

technical fitness. 

3. Copies ofthe certification(s) or other documentation utilized to 

demonstrate technical fitness. 

4. Disclosure ofany current investigation for violation of consumer protection 

laws. 

5. Disclosure of complaints filed with any regulatory or prosecutory agency 

for the prior three years, to include the resolution and status of all 

complaints. 

D. Evidence of Financial Responsibility 

As the Commission will permit, and expect, each EDC to establish financial 

fitness and insurance or bonding standards commensurate with the type and scope of 

work to be performed by a CSP, the Commission is requesting information that will focus 

on whether the CSP is capable of operating in Pennsylvania and financially responsible. 

The applicant can establish financial responsibility by submission ofits state tax 

certification, proof of adequate insurance, and disclosure ofany bankruptcies, tax 

delinquencies and fraud convictions. As such, the Commission will not require the 

submission of financial statements and tax returns, as previously listed in the tentative 

order; this will shorten the staff time needed to review the applications and, further, allow 
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the Commission to reduce the filing fee from $350 to $125. As noted earlier herein, the 

registry is not meant to constitute a license, certification or warranty. 

Therefore, the Commission requires all CSP applicants to provide the following 

information with an application for registry: 

1. Completed Pennsylvama state tax certification statement. 

2. Disclosure of delinquency with taxing authorities in Pennsylvania. 

3. Disclosure of bankruptcy or liquidation proceedings for prior three years. 

4. Criminal disclosure (fraud, theft, larceny, deceit, consumer protection or 

deceptive trade law convictions or violations). 

5. A description ofthe types and amounts of insurance carried by the 

applicant. 

THEREFORE, 

IT IS ORDERED: 

1. That the Commission hereby establishes a Conservation Service 

Provider Registry pursuant to 66 Pa.C.S. § 2806.2. 

2. That the Commission hereby adopts the Application Form for Parties 

Wishing to Register as a Conservation Service Provider as found in Annex A. 

3. That the Commission hereby establishes a $125 initial application 

fee and a $25 appiication renewal fee. 

4. That the Commission's Bureau of Fixed Utiiity Services shall 

maintain and administer the registry, with the assistance ofthe Commission's 
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Bureau of Conservation, Economics and Energy Planning, as outlined in this 

Order. The Conservation Service Provider Registry shall be available on the 

Commission's website. 

5. That copies ofthis final order be served upon the Office of 

Consumer Advocate, the Office of Small Business Advocate and any party that 

previously filed comments under Docket No. M-2008-2074154. 

BY THE COMMISSION 

James J. McNulty 
Secretary 

(SEAL) 

ORDER ADOPTED: February 5, 2009 

ORDER ENTERED: February 5, 2009 
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ANNEXA 



PENVSV^VANT!: C O M M O N W E A L T H OF PENNSYLVANIA 
a 

rutuc mam vutmnvo* 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

Conservation Service Provider 
Registration Application Package and Checklist 

(Initial and Renewal) 

Please check the following list to insure that you have 
enclosed each applicable item listed. Your Application 
cannot be approved until all items below are received. 

I. Registration Application. 

(I. Original signed and notarized Affidavit. 

III. Tax Certification Statement (Appendix A). 

IV. A check for $125 (initial applications) or $25 

(renewal applications) made payable to the 

"Commonwealth of Pennsylvania." 

V. Appropriate Pennsylvania Department of State 

filings. 

VI. Insurance documentation. 

VII. Technical fitness documentation. 



Application Form for Parties Wishing to Register as a 
Conservation Service Provider 

The attached application form is for those entities that desire listing on the Public Utility 
Commission's registry of qualified conservation service providers ("CSP"), as defined by Act 129 of 2008. 
It is applicable for both an initial application and the two year periodic renewal of an application. 

An entity that is directly or indirectly owned, partnered or in any way affiliated with an electric 
distribution company ("EDC") is not eligible for the registry. 

The registry lists CSPs that can advise an EDC and/or provide consultation, design, 
administration or management services to an EDC related to the implementation of the EDC's Energy 
Efficiency and Conservation plan. Therefore, an appiicant must have at least two years of experience in 
providing program consultation, design, administration, management or advisory services related to 
energy efficiency and conservation services. The registry is not intended as a list of entities that limit their 
services to the installation of energy efficiency measures, equipment or materials to EDC customers or 
the public in general. 

You may use the attached form to make your application. (Remove this instruction sheet prior 
to filing.) If you need more space than is provided on this form or if you are attaching exhibits, attach 
additional pages and exhibits immediately following the page containing the item(s) being addressed. 
Certified copies of documents from Commonwealth agencies or departments are not required. You are 
also required to file an electronic version ofthis document (excluding "confidential" information) using any 
version of Word, Word Perfect or DOS text software. One compact disc must accompany the paper 
copies to be filed with the Pennsylvania Public Utility Commission. 

To file an application with the Pennsylvania Public Utility Commission, file a signed and verified 
original and one copy, and an electronic version of your application and attachments with the 
Commission's Secretary's Office in Harrisburg, Pennsylvania: 

In person or by mail other than first-class: 

Secretary 

Pennsylvania Public Utiiity Commission 

Commonwealth Keystone Building 

400 North Street 

Harrisburg, Pennsylvania 17120 

By first-class mail: 

Secretary 

or Pennsylvania Public Utility Commission 

Post Office Box 3265 

Harrisburg, Pennsylvania 17105-3265 

Questions pertaining to completion of this application may be directed to the Bureau of Fixed 
Utility Services at the above address or you may call the Bureau at (717) 787-3664. 

If your answer to any of these items changes during the pendency of your application or if 
the information relative to any item herein changes while you are operating within the 
Commonwealth of Pennsylvania, you are under a duty to so inform the Commission as to the 
specifics of any changes which have a significant impact on the conduct of business in 
Pennsylvania. 

Confidentiality: 

If any of your answers require you to disclose what you believe to be privileged or confidential 
information not otherwise available to the public, you should designate at each point in the Application 
that the answer requires you to disclose privileged and confidential information. You should then submit 
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the information on documents stamped "CONFIDENTIAL" at the top in clear and conspicuous letters and 
submit one copy of the information under seal to the Secretary's Office along with the Application. 
Applicant must fully support its request to maintain confidentiality for the information which it believes to 
be confidential or proprietary. Such request shall be deemed to be a Petition for Protective Order and will 
be ruled upon by the Commission in conjunction with the license application. Pending disposition, the 
information will be used solely for the purpose of evaluating the license appiication, and the confidentiality 
of this information will be maintained consistent with the Commission's rules and regulations pertaining to 
confidentiality. 
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Application of , d/b/a , for registration 
as a Conservation Service Provider ("CSP") in the Commonwealth of Pennsylvania. 

To the Pennsylvania Public Utility Commission: 

1. IDENTITY OF THE APPLICANT: The legal name, address, telephone number, FAX number and 
email address ofthe Applicant are: 

Please identify any predecessor(s) ofthe Applicant and provide other names under which the 
Applicant has operated as a CSP within the preceding five (5) years, including name, address, 
and telephone number. 

2. CONTACT PERSON: The name, title, address, telephone number, FAX number and email 
address of the person to whom questions about this Application should be addressed are: 

3. REGISTERED AGENT: If the Applicant does not maintain a principal office in the 
Commonwealth, the required name, address, telephone number and FAX number of the 
Applicant's Registered Agent in the Commonwealth are: 

4. FICTITIOUS NAME: (select and complete appropriate statement) 

Q The Applicant will be using a fictitious name or doing business as ("d/b/a"): 

Provide proof of compliance with appropriate Pennsylvania Department of State filing 
requirements. 

or 

U The Applicant will not be using a fictitious name. 

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS; (select and complete 
appropriate statement) 

l j The Applicant is a sole proprietor. 

If the Applicant is located outside the Commonwealth, provide proof of compliance with 15 Pa. 
C.S. §4124 relating to Department of State filing requirements. 

or 
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U The Applicant is a: 

J domestic general partnership (*) 
• domestic limited partnership (15 Pa. C.S. §8511) 
_ l foreign general or limited partnership (15 Pa. C.S. §4124) 
U l domestic limited liability partnership (15 Pa. C.S. §8201) 
Q l foreign limited liability general partnership (15 Pa. C.S. §8211 
• foreign limited liability limited partnership (15 Pa. C.S. §8211) 

Provide proof of compliance with appropriate Department of State fiiing requirements as indicated 
above. Please attach a copy of the proof of compliance to the Application. 

Give name, d/b/a, and address of partners. If any partner is not an individual, identify the 
business nature of the partner entity and identify its partners or officers. 

I J * If a corporate partner in the Applicant's domestic partnership is not domiciled in 
Pennsylvania, attach 

a copy of the Applicant's Department of State filing pursuant to 15 Pa. C.S. §4124. 

or 

I J The Applicant is a: 

J domestic corporation (none) 
• foreign corporation (15 Pa. C.S. §4124) 
l_J domestic limited liability company (15 Pa. C.S. §8913) 
• foreign limited liability company (15 Pa. C.S. §8981) 
• Other 

Provide proof of compliance with appropriate Department of State filing requirements as indicated 
above. Please attach a copy of the proof of compliance to the Application. Additionally, provide a 
copy of the Applicant's Articles of Incorporation. 

Give name, title, telephone number and address of officers, partners or directors. 

The Applicant is incorporated in the state of . 

6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: (select and complete 
appropriate statement) 

Affiliate(s) of the Applicant doing business in Pennsylvania as a CSP or an electric distribution 
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company ("EDC") are: 

Give name and address of the affiiiate(s). 
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7. APPLICANT'S PRESENT OPERATIONS: (select and complete the appropriate statement) 

LJ The Applicant is presently doing business in Pennsylvania as a 

Describe nature of business. 

or 

O The Applicant is not presently doing business in Pennsylvania. 

8. APPLICANT'S PROPOSED OPERATIONS 

Describe the type(s) of services that the Applicant is able to provide to an EDC, the EDCs the 
Applicant is able to serve, and the types of energy efficiency and conservation measures on 
which the Applicant can provide information and technical assistance to an EDC. 

9. TAXATION: Complete the TAX CERTIFICATION STATEMENT attached as Appendix A to this 
application. 

10. COMPLIANCE: State specifically whether the Applicant, an affiliate, a predecessor of either, or a 
person 

identified in this Appiication is currently under investigation for or has been convicted of a crime 
involving fraud, theft, larceny, deceit, violation of consumer protection iaw, violation of deceptive 
trade iaw or similar activity. Identify all proceedings, by name, subject and citation, dealing with 
business operations, in the last three (3) years, whether before an administrative body or in a 
judicial forum, in which the Applicant, an affiliate, a predecessor of either, or a person identified 
herein has been a defendant or a respondent. Provide a statement as to the resolution or 
present status of any such proceedings. 

11. DELINQUENCY: State specifically whether the Applicant, an affiliate, or a predecessor of either 
is currently delinquent with any taxing authority in Pennsylvania. 

12. BANKRUPTCY: Identify all bankruptcy or liquidation proceedings for prior three years. Provide a 
statement as to the resolution or present status of any such proceedings. 

13. CUSTOMER COMPLAINTS: Identify all customer complaints filed with a regulatory or 
prosecutory agency for prior three years. Provide a statement as to the resolution or present status of 
any complaints. 

14. FINANCIAL RESPONSIBILITY: 
A. Applicant shall provide sufficient information to demonstrate financial responsibility 
commensurate with the service proposed to be provided. Examples of such information which 
may be submitted include the following: 
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Organizational structure including parent, affiliated or subsidiary companies. 

Published parent company financial and credit information. 

A description of the types and amounts of insurance carried by Appiicant. 

B. Applicant must provide the following information: 

• Identify Applicant's principal officers (owners, executives, partners and/or directors, as 
appropriate for organizational structure, including names, titles, business addresses, 
telephone numbers and their professional resumes. 

15. TECHNICAL FITNESS: To ensure that the present quality and availability of service provided by 
electric utilities does not deteriorate, the Applicant shall provide sufficient information to 
demonstrate technical fitness commensurate with the service proposed to be provided. 
Examples of such information which may be submitted include the following: 

• The identity of the Applicant's management directly responsible for operations, including 
names, titles, business addresses, telephone numbers and their professional resumes. 

• Copies of any certification(s) or similar documentation that would demonstrate technical fitness, 
such as membership in a trade association. 

16. FALSIFICATION: The Applicant understands that the making of false statement(s) herein may 
be grounds 

for denying the Application or, if later discovered, for revoking any authority granted pursuant to 
the Application. This Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury 
and falsification in official matters. 

17. FEE: The Applicant has enclosed the appropriate fee: 

LJ For an initial application the Applicant has enclosed the required fee of $125 payable to the 
Commonwealth of Pennsylvania. 

OR 

LJ For a renewal application the Applicant has enclosed the required fee of $25 payable to the 
Commonwealth of Pennsylvania. 

Applicant: 

By: 

Titie: 
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AFFIDAVIT 

[Commonwealth/State] of 

ss. 

County of 

., Affiant, being duly [sworn/affirmed] according to law, deposes and says that: 

[He/she is the (Office of Affiant) of (Name of Applicant);] 

[That he/she is authorized to and does make this affidavit for said Applicant;] 

That the Applicant herein has the burden of producing 
information and supporting documentation demonstrating its technical and 
fmancial fitness to be registered as a conservation service provider pursuant to Act 
129 of 2008. 

That the Applicant herein has answered the questions on 
the application correctly, truthfully, and completely and provided supporting 
documentation as required. 

That the Applicant herein acknowledges that it is under a 
duty to update information provided in answer to questions on this application and 
contained in supporting documents. 

That the Applicant herein acknowledges that it is under a 
duty to supplement infonnation provided in answer to questions on this application 
and contained in supporting documents as requested by the Commission. 

That the facts above set forth are true and correct to the best of his/her knowledge, 
information, and belief, and that he/she expects said Applicant to be able to prove 
the same at hearing. 
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Signature of Affiant 

Sworn and subscribed before me this day of , 20_ 

Signature of official administering oath 

My commission expires 
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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

APPENDIX A 

TAX CERTIFICATION STATEMENT 

A completed Tax Certification Statement must accompany all applications for new registrations or renewals. Failure to provide the 
requested information and/or any outstanding state income, corporation, and sales (including failure to file or register) will cause 
your application to be rejected. If additional space is needed, please use white 81/2" x 11" paper. Type or print all information 
requested. 

1. CORPORATE OR APPLICANT NAME 2. BUSINESS PHONE NO. ( ) 
CONTACT PERSON(S} FOR TAX ACCOUNTS: 

3. TRADE/FICTITIOUS NAME {IF ANY) 

4. UCENSED ADDRESS 
(ZIP) 

5. TYPE OF ENTITY 

(STREET, RURAL ROUTE, P.O. BOX NO.) (POST OFFICE) 

• SOLE PROPRIETOR • PARTNERSHIP 

STATE) 

• CORPORATION 

8. LIST OWNER(S), GENERAL PARTNERS, OR CORPORATE OFFICER(S) 

NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

I I I - I I I - I I I 

NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

_J L _ J - I I I " I L 
NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

I I I - I I I • I L 

NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

J 1 I - I I I " I L 
NAME (PRINT) SOCIAL SECURITY NUMBER (OPTIONAL) 

_ J I I - I 1 I - I L 

9. UST THE FOLLOWING STATE TAX IDENTIFICATION NUMBERS. fALL ITEMS: A. B. AND C MUST BE COMPLETED) 

A. SALES TAX UCENSE (8 DIGITS) 

N/A 

APPLICATION 
PENDING 

a a 

C. CORPORATE BOX NUMBER (7 DIGITS) APPLICATION 
PENDING 

• 
N 

D 

B. EMPLOYER ID (EIN) (9 DIGITS: APPLICATION 
PENDING 

N/A 

D • 
10. Do you have PA employees either resident or non-resident? • VES • NO 

11. Do you own any assets or have an office in PA? D VES D NO 
NAME AND PHONE NUMBER OF PERSON(S) RESPONSIBLE FOR FILING TAX 
RETURNS 

PA SALES AND USE TAX CORPORATE TAXES 
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EMPLOYER TAXES 

PHONE PHONE 

. PHONE 
You'can contact the Pennsylvariia'Departrnentof Revenue at dhei .following numbers: (71.7) 787-1064 or TDD#i(80Q) 
447-3020 for further mformation about tax idehtification^numbersr 
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Addeu*|urii f p AUegheny Power 
tjehefal Tenns and Cdiaclifipiiis 

For P&. Consuitiiig Group, Inc^ dcfntract 
Dated February 1, 2010 

Delete Paragraph 23 and replace Paragraph 23 -with the folip'mBtg; 

2 l l^&BMNmCAtlQK: 

To ^e'ftiilestejdentpeanaitted bylaw, Sell^ shall ifidemriii^ save: harmless aiiil defend 
•(rtIndeirim% Obligatldn") Biiyer, Buyer's Ageiit, buyer's Represeirtative an4 employees:. 
Sgent?, directors, ofScers-and. represeataKves b^ ea<i,irom all third jpatty ctaî os, losses, 
liajcdlities ffiide^peaETesj; including 3^0^67^ .fees, growing biit of p^pn^mjuxyv d * ^ or 
•damage fG>: ;|?ro£erfcy (inckdiBg property pf E?iyer? Buyer's .^gent or Btr^er's 
R6pWeintatry6| arising' oiit of or in. any way doffitected with,. Seller of Seliefs 
ffubcbtittaetorsi asd ^rngfeyees^ -agents -and repfesestatives of .each, jjeifonnaiice ^c 
nonpea^prixiajice, i^eaaiasE (iiegJAgent or otheiwise) sjaffeĵ i, or: :elaini,ed 30 have ̂ been 

, , suffered fey aiiy "praspii,. (igclttdxag anybiife, r'direcfly or ii^retidy ei&pWyeiS by Selleir <& 
Seder's ::subc&irtrac|pTs},;c^^otati^:fir^'entity (jncluding Bjiyer,.Bttyer's;^.goit,.Biiye/s 
Represetttatiy&ian^ femjilayess, agaife, aad ĵrepresentativ^s of-eachXimless diietb.the %6tp 
neglig^ice: pf -E îyer̂  B t r ^ s Ageil^ Buyer^s R^prese^^^e ox eniplqy©fe3, Agents $0. 
representatives bf eadfa. feller intends: thk..3ts^ tiiderciffil̂  Qbligatidiv ia each par^? 
indetnmfied lier^ii. for .pfe&is- elated $6 or feught by .m^otit directly ©r indirectfy 
employed '"by Seller jor .Seller's' siibctMtraeiQrs shall not ;be: liaiited in ai^r way by aiiy 
^provision of any wpricers' ^m|)ensafipn. acdj disahSLity "benefits act or Qtliear emplo^efe 
"hene^t act,' and Seller, Hereby w.aiyes isinrairtSiy finder, sudi acts to the exteRt.:sruch: acts 
Would Bar rec6very^nna^,.or'trip esforceiaBnt.tjfj Seller's Indemiiky QbIiga|iont 

Add ParagJ^ajjii29 as follows: 

29- LIMITATION OF IJ^BIMTM: 

Except for third party liability assirig; under paragraph 23, meithea" party?s Mbility to the 
other: whether in qotLtract, tort (hrpitiding ne^igedtee) or odierwise shall beiiinited to ;1J> 
tirb,^ &e total value .of this Contract In. addltidn, niider no cifcannstarices shall either 
party be liable td the other for indirect or- cohsequential damages. 
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