RECE’VEDA Allegheny Energy

LEGAL SERVICES 800 Cabin Hill Drive

JUL 19 209 Greensburg, PA_15601-1689
PH: (724) 838-6210
PAPUBLIC yry FAX: (724) 830-7737
VIA FEDEX NEXT DAY ECRETARYTSYBCS MM’SSION jmunsch@alleghenyenergy.com
REAU

Tuly 19, 2010

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re:  Petition of West Penn Power Company d/b/a Allegheny Power for Approval of its
Energy Efficiency and Conservation Plan, Approval of Recovery of Costs through a
Reconcilable Adjustment Clause and Approval of Matters Relating to the Energy
Efficiency and Conservation Plan; Docket No. M-2009-2093218

Dear Secretary Chiavetta:

Enclosed for filing please find four copies of a contract between West Penn Power
Company d/b/a Allegheny Power and Blue Monde, LLC, a registered conservation provider.

The contract is for the provision of a home appliance rebate program for Act 129
activities. The contract was awarded pursuant to a competitive bidding process. Please note the
Table of Contents for the contract documents, which indicates that a background investigation is
not included because the contractor does not have personal access to Allegheny Power
customers,

This filing is made by express delivery and is deemed filed today pursuant to 52 Pa. Code
§1.11.

Respectfully submitted,

John L. Munsch
Attorney

JLM:sac
Enclosures

cc: Patty Wiedt, Esq., Law Bureau
Wayne Williams, Bureau CEEP


mailto:jmunsch@alleghenyenergy.com

Act 129 Contract

Vendor: Blue Monde, LL.C
Promotion Fulfillment Ctr.

Vendor Address: 311 21% St.
Camanche, IA 52730-9699

Scope of Work: Home Appliance Rebate Program.

Table of Contents
Not Applicable
*{Refer to

Included Footnote)
Blue Monde, LLC SAP System Contract X
Non-Disclosure (Confidentiality} Agreement X
Valid Insurance Certificates X
Background Investigations, (Only required if contractor will be working on N
AP/Customer Property or IT system)
Safety and Health Commitment X
Substance Abuse Policy X
Subcontracting Plan X
CSP Approval Verification X
Non Affiliate Letter X
RFP Document w/all Appendices {General Terms and Conditions are in X
appendices)
Exceptions to General Terms and Conditions N/A

*  Does not apply if Seller and/or any Seller's employees, including any subcontractors, do not have
access to Buyer's physical property, computer network, or other property owned or leased by Buyer
by use of card access, LAN access, or key. Contractor will not have personal contact with
Allegheny customers.
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ISSUED BY _ Contract#
Allegheny Energy Service Corporation 4600002872

an Allegheny Energy company

AGENT-FOR-BUYER
800 Cabin Hilt Drive
Attn: Procurement
Greensburg, PA 15601-1650
FAX: (724) 830-7714

Bill and Mail Invoices to :
Buying Company :

West Penn Power Company
BLUE MONDE LLC

PROMOTION FULFILLMENT CTR ,
31121ST ST Disbursement Accounting

CAMANCHE IA 52730-9699 800 Cabin Hill Drive
Greensburg, PA 15601-1650

Your Vendor Number with us
10030639 Contract
) Purchasing Document Date

Please Deliver to - 4600002872 01-14-2010

Connellsville Distribution Center Purchasing Buyer Telephone

West Penn Power Company

311 South Seventh Street Barbara Crowe 724-830-5051

c flsvi

onnslisville PA 15425-3015 Fax number Qur Reference

724-850-3707 BCROWE-REL
E-Mail
bcrowe@alleghenypower.com
Validity Start Validity End
01-18-2010 05-31-2013

Buyer reserves the right to assign this contract, in whole or in part, to one or more of its affiliates, their successors or assigns at any time.

All Correspondence, Shipping Papers, Invoices, Bills of Lading and Packages must show the Stock Number, Purchase Order Number,and
Work Order and Op Step Numbers (if applicable and as identified in the Purchase Order header text or item text).

ANY AGENT, REPRESENTATIVE, CONSULTANT OR CONTRACTOR PROVIDING SERVICES TC ALLEGHENY ENERGY IS EXPECTED
TO FOLLOW ALLEGHENY ENERGY'S CODE OF BUSINESS CONDUCT AND ETHICS, WHICH IS AVAILABLE ON THE COMPANY'S
WEBSITE, www.zlleghenyenergy.com, IN THE CORPORATE GOVERNANCE SECTION. IT IS ALSO AVAILABLE AT
http:/fmedia.corporate-ir.netYmedia_files/nys/aye/corpgov/coded.pdf.

This decument, and any attached or referenced documents, may contain information proprietary to Allegheny Energy Service Corporation,
its affiliates, and parent. You agree that this document is to be used solely by you exclusively for the purpose for which it is furnished, and
AESC requires it to be returned or destroyed when no longer required for that purpose. This document and any information obtained
therefrom shall not be reproduced, transmitted, or disclosed in whole or in part to other organizations without the prior written
authorization of AESC.

IncoTerms : SVC  Freight Not Applicable N Currency : USD
Terms of Payment : Within 60 days Due Net

Target Value (NN

This offer to purchase includes all the terms and conditions applicable to this purchase order. Acknowledgement is required for
services or exceptions only. Shipment of goods will constitute your acceptance of this purchase order's terms and conditions.

AUTHORIZED BY:

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies of the material
safely data sheet for such product must be included with the shipping papers to the receiver of the producl. Hf seller fails to supply such
information, seller shall be considered to be in breach of contract.

Requisitioner Copy



mailto:bcrowe@alleghenypower.com
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ISSUEDBY . Contract#
Allegheny Energy Service Corporation
. 4600002872
an Allegheny Energy company

AGENT-FOR-BUYER
800 Cabin Hill Drive
Attn: Procurement
Greensburg, PA 156801-1650
FAX: {724} B30-7714

Header text BUYER:
ALLEGHENY ENERGY SERVICE CORPORATION AS AGENT FOR:
WEST PENN POWER COMPANY
SEND INVOICES TO:
DISBURSEMENT ACCOUNTING

800 CABIN HILL DR
GREENSBURG, PA 15601

HOME APPLIANCE REBATE PROGRAM

BLANKET CONTRACT

This blanket contract is issued for a Home Appliance Rebate Program for Allegheny Power
customers in the Commonwealth of Pennsylvania for the period from 11/01/2009 through
05/31/2013.

Vendor is required to be an approved and registered CSP with the PA PUC and provide
documentation of 3 years experience in providing program administration and management

services.

Purchase order releases will be issued from this contract as needed. All invoices must
include purchase order number and a breakdown of charges by rebate promotion.

Buyer's designated personnel will have access to PFC's portal and online reporting tools.

The terms of this contract are governed by the Master Promotion Services Agreement
{Agreement), which is attached hereto and made a permanent part hereof.

Pricing and Statements of Wark are as outlined in Exhibits A and B of the Agreement.

PAYMENT TERMS ARE NET 60 DAYS FOR SERVICE FEES AND NET 10 DAYS FOR
ESCROW FEES.

Incorporated by reference and attachment are the following documents:
1. PowerAdvocate Event 17942: Rebate Processing Services (BMC458-3).

2. West Penn Power d/b/a Allegheny Power, Request for Proposal of Rebate Processing
Services dated 01/05/10.

3. Request for Proposal for Rebate Processing Services.

3. Pennsylvania Public Utility Commission document entitled "Conservation Service
Provider Registration Application Package and Checklist (Initial and Renewal)."

2. Mutual Nondisclosure Agreement.
3. Master Promotion Services Agreement, including all attachments/exhibits.

3. Promotion Fulfillment Center's propesal submitted 02/20/09 via PowerAdvocate by
James S, Fallon, Jr.

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies of the material
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such
information, seller shall be considered to be in breach of contract.

Requisitioner Copy
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ISSUED BY Contract#
Allegheny Energy Service Corporation
an Allegheny Energy company 4600002872

AGENT-FOR-BUYER
800 Cabin Hill Drive
Attn: Procurement
Greensburg, PA 15601-1650
FAX: (724) 830-7714

4. Email acceptance of new contract format from Kim Cox on 01/08/10.

This contract is dependent upon the approval of PA Act 129 by the Pennsylvania Public
Utility Commission. The programs are scheduled to continue through plan year 2012.

Header note MAXIMUM EXPENDITURE $

REFERENCE: PURCHASE REQUISITION 10253267
(ORIGINAL REQUISITION 10235613)

CONTRACT CONVERTED TO ERS ON 02/19/10.

Item Material Target Qty Order Qty. Unit Unit Price Net Value

00010 AU $0.00 $0.00
Description :  Mail-in Rebate Program - PA
Required Date :

Purch.Req. Number : 10253267 Purch. Req. Item : 00010

The item covers the following services :

Service ltem Service Number Service Description Unit of Measure Rate
10 3011486 UNSPECIFIED SERVICE $ .00
20 3031093 RESIDENTIAL CLOTHES WASHER $ .00
30 3031094 RESIDENTIAL CLOTHES DRYER 5 .00
40 3031095 RESIDENTIAL DISHWASHERS $ .00
50 3031096 RESIDENTIAL FREEZERS $ .00
60 3031097 RESIDENTIAL REFRIGERATORS $ .00
70 3031098 RESIDENTIAL ROOM AIR CONDITIONERS $ .00
80 3031099 RESIDENTIAL PROGRAMMABLE THERMOSTATS $ .00
a0 3031100 RES PROGRAM THERMOSTATS-REBATE UNDER $25 $ .00
100 3031101 RESIDENT COMPACT FLUOR LIGHT BULBS (CFL) $ .00
10 3031102 RESIDENTIAL HEAT PUMPS $ .00

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies of the material
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such
information, seller shall be considered to be in breach of contract.

Requisitioner Copy
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ISSUED BY Contract#
Allegheny Energy Service Corporation
an Allegheny Energy company 4600002872
AGENT-FOR-BUYER
800 Cabin Hill Drive
Attn; Procurement
Greensburg, PA 15601-1650
FAX: (724) 830-7714
Item Material Target Qty Order Qty. Unit Unit Price Net Value

120 3031103 RESIDENTIAL AIR CONDITIONERS $ .00
130 3031104 INVOICE PROCESSING $ .00
140 3031105 AUDIT SCHEDULE $ .00
150 3031106 CUSTOMER INQUIRY $ .00
160 3031107 OTHER FEES $ .00
170 3032536 RESID CLOTHES WASHER W/TRACK CODE FEE $ .00
180 3032537 RESID CLOTHES DRYER W/TRACK CODE FEE $ .00
190 3032538 RESID DISHWASHER W/TRACK CODE FEE $ .00
200 3032539 RESID FREEZER W/TRACK CODE FEE 3 .00
210 3032540 RESID REFRIGERATOR W/TRACK CODE FEE $ .00
220 3032541 RESID ROOM AIR COND W/TRACK CODE FEE $ 00
230 3032542 RESID PROG THERMOSTAT W/TRACK CODE FEE $ .00
240 3032543 RES PROG THERM-REB <$25 W/TRACK CODE FEE & .00
250 3032544 RESID COMP FLUOR BULB W/TRACK CODE FEE $ .00
260 3032545 RESID HEAT PUMP W/TRACK CODE FEE $ 00
270 3032546 RESID A/C WITRACK CODE FEE $ .00
280 3032548 POSTAGE-18T CLASS $ .00
289 3032547 POSTAGE-3RD CLASS BULK $ .00
290 3032549 CONSUMER CORRESP-NON-COMPLIANCE $ .00
300 3032550 NON-COMPLIANCE 15T CLASS 5 .00
310 3032551 CUST SVC INBOUND CALLS $ .00

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies of the material
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such
information, seller shall be considered to be in breach of contract.

Requisitioner Copy
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ISSUED BY Contract#
Allegheny Energy Service Corporation 4600002872
an Allegheny Energy company
AGENT-FOR-BUYER
800 Cebin Hilt Drive
Attn: Procurement
Greensburg, PA 15601-1650
FAX: (724) 830-7714
320 3032552 PO BOX RENTAL-SEMI ANNUAL $ 00
00020 AU $0.00 $0.00
Description :  Escrow Payments
Required Date :
Purch.Req. Number : 10253267 Purch. Req. Item : 00020
The item covers the following services :
Service tem Service Number Service Description Unit of Measure Rate
10 3031108 ESCROW PAYMENTS 3 00

End of Contract

Note : If it has been determined that the product purchased is a hazardous substance according to OSHA 1910.1200, 2 copies of the material
safety data sheet for such product must be included with the shipping papers to the receiver of the product. If seller fails to supply such
information, selter shall be considered to be in breach of contract.

Requisitioner Copy
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ALLEGHENY ENERGY SERVICE CORPOR/FQ\TIONJUL 19

NONDISCLOSURE AGREEMENT

THIS AGREEMENT is made this 21% day of October, 2008, by and between Allegheny
Energy Service Corporation, a Maryland corporation with offices at 800 Cabin Hill Drive,
Greensburg, PA 15601, for itself and as agent for its parent and affiliates as set forth in Exhibit
“A" attached hereto (the "AE Companies") and Promotion Fulfiiment Center (*PFC’), a Delaware
corporation.

WHEREAS, PFC has in its possession certain technical information, know-how and data
of a confidential and proprietary nature (hereinafter referred io as "CONFIDENTIAL
INFORMATION™, and ' '

WHEREAS, AE COMPANIES have in their possession certain confidentia! information,
know-how and data of a confidential and proprietary nature, including but not limited to customer
information (hereinafter referred to as "CONFIDENTIAL INFORMATION"), and

WHEREAS, both _PFC and AE COMPANIES are prepared to disclose certain of this
CONFIDENTIAL INFORMATION to the other party under the following conditions.

NOW, THEREFORE, in consideration of the premises and for other good and valuable -

consideration, the receipt and sufficiency of which hereby are expressly acknowledged, the
parties intending to be bound hereby agree as follows:

1. "Confidential information” includes any and all information disclosed by one party
fo the other pursuant to this Agreement in a writing marked "Confidential® or "Proprietary” or by
any electronic or digitally based information including, without timitation, customer information,
electronic (.wav) files of customer calls, or if communicated either verbally or visually, identified
as “Confidential” or “Proprietary” at the time of communication. It is understocd that the
obligations imposed upon the parties by this Agreement shall not apply to information that at the
time of disclosure or thereafter (i) was generally available to and known by the public, other than
as a result of a disclosure by the receiving party ar its representatives; or (i) was generally
available to the receiving party on a non confidential basis from a source other than the disclosing
party or its representatives, provided that such source was not bound by a confidentiality
agreement with the disclosing party; or (iii) the information was already known to the.receiving
party as evidenced by its written records and the disclosing party is promptly notified after receipt
of the information; or (iv) the information is independently developed by or on behalf of the
receiving party by individuals who did not directly or indirectly receive relevant Confidential
Information of the disclosing party; or (v) is disclosed by the recipient party with the disclosing
party’s prior written approval; or {vi) pursuant to.legal requirements as provided in paragraph 3.

2. For a period of five (5) years from the date first written above, each party shall
maintain the confidentiality and prevent accidental or other loss of any Confidential Information of
the other party with at least the same degree of care as it uses to profect its own Confidential
Information but in no event with less than reasonable care to maintain the other party's
Confidential Information in confidence and shall not itself use, except for the benefit of the
disclosing party, or disclose the same to others without the prior written consent of the disclosing
party. Each party shall immediately notify the other in the event of any loss or unauthorized
disclosure of the Confidential Information of the other party.

3. Each parly agrees that it will make available the other party's Confidential
Information only on a "need to know" basis and that all contractors, consultants, agents or

employees to whom suth Confidential InfGrmation is made available will be made aware of the

201

ED



strictly confidential nature of such Confidential Information and shall have entered into a written
confidentiality agreement with the party making such re-disclosure. Without the prior written
consent of the disclosing party, neither the receiving party, nor its representatives, will disclose
Confidential Information to any third party, except as provided herein and as may be required by
law, subpoena or other legal process. [f either party shall be required to disclose any Confidential
Information, it is agreed that, to the extent legaily permitted, such party will provide the other party
with prompt written notice of such request, so that the other party may seek a protective order or
other appropriate remedy and/or waive compliance with the provisions of this Agreement. In the
event that such protective order or other remedy is not obtained, or that either party waives
compliance with the provisions of this Agreement, each party agrees that it will furnish only that
portion of Confidential Information and other information that is [egally required and that it will
cooperate with any efforts by the other parfy to obtain reliable assurance that confidential
treatment will be accorded to that portion of Confidential Information that is being disclosed.

4, Each party agrees that it will not use in advertising, publicity or otherwise any
trade name or trademark or any product, contraction, abbreviation or simulation thereof that is
owned, to such party's knowledge by the other parly or any subsidiary or affiliate of such other
party without the owner's prior written consent.

5. By written demand, each party may require the other to cease using the
Confidential information, and at the party's option, either return the Confidential Information and
all capies, notes or extracts thereof, to the party within seven (7) days of the demand or certify its
destruction to the party.

6. No provisions of this Agreement shall be amended except by written consent of
both parties, which consent shall specifically refer to this Agreement and explicitly make such
amendment. Any consent or waiver of compliance with any provision of this Agreement shall be
effective only if in writing and signed by the Party purporied to be bound thereby, and then such
consent or waiver shall be effective only in the specific instance and for the specific purpose for
which given. No fallure or delay by efther Parly in exercising any right, power or privilege -
hereunder shall operate as a waiver thereof, nor shall any single or partial waiver thereof
preclude any other exercise of any other right, power or privilege hereunder. Each party shall be
entitled to seek equitable felief, including injunction and specific performange, in the event of any
breach of the provisions of this Agreement.

7. This Agreement constitutes the entire agreement and understanding between the
parties as to Confidential Information concerning its subject matter. No representations have
been made by either of the parties except as are specifically set forth herein. No rights or
obtigations other than those expressly recited herein are to be inferred from this Agreement.

3. if any provision of this Agreement shall be held to be illegal, invalid or
unenforceable, the legality, validity and enforceability of the remaining provisions of this
Agreement shall not in any way be affected or impaired thereby.

3. This Agreement shall be binding upon and inure to the benefit of the parties
hereto and their respective heirs, personal representatives, successors and pemitted assigns, as
the case may be. This Agreement shall survive and shall not be affected by any termination of
any commercial relationship between the parties.

10. This Agreement may be executed in counterpa'rts, each of which shall be
deemed an original, but both of which together shall constitute one and the same instrument.

A1 This Agreement shall be governed by the laws of the state where the audit is
performed with respect to conflicts of law and the provisions of the United Nations Convention on
Contracts for the International Sale of Goods.
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12. Each party agrees that the Confidentia! Information is and shall remain the sole
property of the disclosing party. Nothing in this Agreement shall be construed to grant either party
any right, interest or license in or under any patent, trademark, copyright, trade secret or cther
proprietary right or material owned by the other party, whether or not it is part of the Confidentiai
Information.

13. All notices, requests, consents, demands and other communications to be given
or delivered under or by reason of the provisions of this Agreement shall be in writing and shall be
(a) personally delivered (including by local or overnight courier), (b} sent by postage prepaid
registered first-class mail or (c) transmitted by facsimile or other electronic means, and shall be
deemed to have been duly given when received if received prior to 5:00 p.m. on a business day
or on the next business day (if delivered after 5:00 p.m. or on & non-business day). Notice to
either party shall be sent to s address as set forth above, or t¢ such other address as a party
hereto shall have given notice pursuant to this Section.

ALLEGHENY ENERGY SERVICE CORPORATION

By: Q‘JJND L \r\)wu-—~5y ﬁ"gf e *("‘?g

Printed Namei Michael L. Williams i Printed Name: Rocon. J. Ugas V&
Title: g I \ p F\*V\ﬁw\({ Title O wildeqo no v Carspowmcne. MANE COMDST




Client#; 10006

BLUEMOND

ACORD. CERTIFICATE OF LIABILITY INSURANCE 12112010

PRODLUICER
Ruhl & Ruhl Insurance
700 Putnam Building

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

215 N. Main Street
Davenport, |1A 52801 INSURERS AFFORDING COVERAGE NAIC #
INSURED iNsuRer o Employers Mutual Casualty Compa 21415
Blue Monde LLC dba Promotion Fulfillment INSURER B:
Center INSURER C:
311 21st Street INSURER D:
Clinton, IA 52732 \NSURER E:
COVERAGES

THE PCLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD INDICATED. NCTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCOLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND GCNDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T.f'TiR ?,%[,2 TYPE OF INSURANCE POLICY NUMBER P.;E’:T'E"ﬁﬁfﬁs’u“"f P%‘df;’ (ﬁﬁ?ﬁ%ﬂ" LTS
A | GENERAL LIABILITY 3X4212810 06/22/09 06/22/10 EACH OCCURRENCE $1,000,000
x COMMERCIAL GENERAL LIABILITY mmm) $3001000
J CLAIMS MADE OCCUR MED EXP (Any one person) | $5.000
H PERSONAL & ADV INJURY 1 51,000,000
] GENERAL AGGREGATE 52,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $2,000,000
[ Jrouey [ X]5B% X 1ioc
A AUTOMOBILE LIABILITY 3X4212810 06/22/09 06/22/10 COMBINED SINGLE LIMIT
X | av auto (Ea masent $1,000,000
ALL OWNED AUTOS BODILY INJURY
|| seHEDULED AUTOS (Per porson) *
| X _| HIRED aUTOS BADILY INJURY $
L NON-GWNED AUTOS (Per accident}
| PROPERTY DAMAGE $
(Per accigant)
| GARAGE LiASILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAAGC | S
AUTO ONLY: AGG | §
A EXCESS/UMBRELLA LIABILITY 3X4212810 06/22/09 06/22/10 EACH OCCURRENGE $6,000,000
X | ocour D CLAIMS MADE AGGREGATE $6,000,000
- 3
:‘ DEDUCTIBLE $
X | RETENTION £ 10000 $
A | WORKERS COMPENSATION AND 3X4212810 06/22109 06/22/110 X | 1OBY LiMIts o
o 21200 e
OFFICER'MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE! $500,000
If yas, describe under
SPECIAL PROVISIONS balow EfLDIBY : ‘
A | OTHER Crime 3X4212810 06/22109 06/22/10
JUL_ 1Y 204

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Certificate holder is an additional insured as respects the above captioned General Liability ppﬂciyUB
LIC UTILITY COMMISSION

k=

SECRETARY’S BUREAU

CERTIFICATE HOLDER

CANCELLATION 10 Days for Non-Payment

Hill Dr.

Alleghany Energy Serv Co
Monogahela Power Co; Potomac Edison Co
West Penn Power Co., 800 Cabin

Greensburg, PA 15601

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVORTOMAIL __3{]  DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TQ DO S0 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE

Z

ACORD 25 (2001/08) 1 of 2

#590788/M80130

o

DJM @ ACORD CORPORATION 1988



IMPORTANT

If the certificate holderis an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A statement on this certificate does not confer rights to the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the cerlificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed therson.

ACORD 25-S (2001/08) 2 of 2 #S890788/M80130




RECEIVED

JUuL 19 2010

PA PUBLIC UTILITY COMMISSION

XXV1. SECURITY SECRETARY’S BUREAU

The security of employees, employee property, client property and company property is of vital
_importance to PFC. In an effort to maintain security, PFC reserves the right for periodic searches of lunch
bozxes, packages, etc. All employees share responsibility to ensure that proper security is maintained.

Given the nature of PFC’s business, protecting client and company property, both tangible & intangible
(such as information), is of vital concern to PFC. Employees must not use or disclose any proprietary or
confidential information they obtain during employment with PFC except as required by their jobs.

In an effort to maintain security, PFC has installed security cameras throughout the facility, and restricted
access to the building only through the front office and the production entrance at the south end of the
cafeteria, which are monitored. Entering and exiting PFC’s facility will be as instructed by Personnel
during orientation, or by the departient Supervisor. All visitors must enter and register at the front desk.

Company rules regarding document control, restricted access to areas of the facility, and other such
procedures must be strictly observed by each employee. Failure to adhere to these company policies will be
considered grounds for discipline including dismissal.

XXVIL SAFETY POLICY & RULES

" Promotion Fulfillment Center, in consideration of all cur employees, wishes to make clear our concern for
the health and physical well being of cach and every employee. In order for PFC to exist and thrive in the
work: place, we must maintain a high level of achievereent. Two key elements are a necessity in reaching
that goal.

It is very imporiant to maintain a high level of productivity as this provides the funding for operating our
business. In order to mainotain that high degree of production, it is equa]]y importapt that we maintain a high
level of safety awarcness.

Management will make every effort to provide the training and equipment required to allow you to work at
the high level of safety that is expected and assist you in maintaining that status. Each and every member of
the organization will be equally responsible for achieving and maintaining our safety goals by following all
prescribed and common sense safety rules.

While PFC is committed to providing and maintaining a healthy and safe work environment for all
emplayees, the employees are required to follow safe and healthy work practices at all times. The following
is a listing of some general safety rules for PFC:

No throwing of any object on PEC property.
No speeding or careless driving of company vans, trucks, or forklifts.

No speeding or careless driving of personal cars on company property.

No horseplay — no running in buildings.

Keep all items, including debris, picked up in work area and walkway.

Do nof stack full mail trays more than four high.

Put empty mail trays, pallets, and boxes in designated places. Do not set palleis on edge.

No personal items are to be stored on top of the refrigerators or in the work area.  All personal items
must be taken home daily.

9. Chairs should be pushed in or stacked when not in use.

10. Safety shoes are required for warehouse personnel

11. No smoking in unauthorized areas.

PR R W -
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12, Be extra cautious arcund machinery:
a. No loose clothing or jewelry should be worn.
b. Hair should be secured so it does not fall forward into machines.
¢. Machines should be shut off and unplugged while rcpan“ work is being done.
d. All machines turned off when leaving.
¢. All guards are to be left on while the machine is in operation.

This list is to be used as a guide only, as the company recognizes that it is impossible to cover all Tules
and regulations applicable to all situations.

All accidents resulting in personal injury regardless of nature, must be reported to your
Supervisor/Assistant Supervisor or person in charge and an Injury Report is to be tarned in to -
the Personnel Office.

XXV, COMPANY POLICY ON DRUGS, MIND-ALTERING SUBSTANCES,
AND ALCOHOLIC BEVERAGES

No person will be hired who is known to be or suspected of being a user, promoter, or seller of illegal
drugs. :

Use or possession of illegal drugs on company premises or during working hours, including break or
meal periods, or working under the influence of illegal drugs, is strictly prohibited. Violation of this
policy is cause for immediate disciplinary action, including dismissal.

An emiployee who.is found to be a seller or involved in the sale, solicitation, or dealing in illegal drugs
will be discharged from the employment of the company.

The use or possession of alcoholic beverages on company premises is prohibited, Similarly, reporting to
work or performing one’s job assignments under the influence of alcohol is cause for diseiplinary action,
including dismissal.

COM]’LA!NT PROCEDURE

Do you have a problem? If you do, we want to know about it. If there’s something about your _|ob that’s
bothering you, bring it out in the open. We will make every effort to straighten out your complaint.
Here are three steps you can take to get your problem a fair hearing:

1. Your immediate Supervisor/Assistant Supervisor. He or she is ready and available to give you a fair
hearing. Talk your problem over with your Supervisor/Assistant Supervisor honestly and sincerely.
There is a good possibility that he or she can resolve your problem at this stage,

2. Your Department Manager. If your grievance remains unresolved, you can go to step 3.

3. At this step, you will meet with the Personnel Manager and a member of the Management Team for
a complete and fair hearing.

Remember, there can be an honest difference of opinion about company policies, working conditions,
and a number of other areas that may be cansing your problem. We can’t do anything about them until
you tell us what they are,

XXX. PFCPOLICY ON SEXUAL HARASSMENT

It is the intent of PFC to maintain a work place free of sexual harassinent from any source, either
supervisors or co-workers, and to discourage any instance of malicious accusation. Sexual harassment,
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PROGRAM

SMALL BUSINESS SUBCONTRACTING

F’roon Fulet
~ Center

BIDDING THIS CONTRACT MAY REQUIRE
SUBMISSION OF A SUBCONTRACTING

95-507.

PLAN IN COMPLIANCE WITH PUBLIC LAW

SMALL BUSINESS SIZE CODE

TITLE 13, PART 1217

1. ARE YOU A LARGE BUSINESS CONCERN - Yes
DEFINED AS A BUSINESS EXCEEDING THE

ADMINISTRATION AS SET FORTH IN CFR,

IF YES, CONTINUE TO QUESTION NO. 2.

2. CAN THIS CONTRACT EQUAL OR
EXCEED $550,0007

No

IF YES, CONTINUE TO QUESTION NO. 3,

WILL BIDDER SUBCONTRACT ANY
PORTION OF THIS WORK?

No

IF YES, BIDDER IS REQUIRED TO FILE A
SUBCONTRACTING PLAN WITH
ALLEGHENY ENERGY. ]

Company Name

Blue Monde LLC,
dba Promotion Fulfillment
Center

Cdntact Person

|President

Mr. Laurie Kolbeins -




N
GBHoeD COMMONWEALTH OF PENNSYLVANIA

%‘?ﬁ% PENNSYLVANIA PUBLIC UTILITY COMMISSION
R P.Q. BOX 3265, HARRISBURG, PA 17105-3265 REFER 10 OUR EILE
April 5,2010
A-2010-2153142
BLUE MONDE LLC

D/B/A PROMOTION FULFILLMENT CENTER
311 --215T STREET
CAMANCHE IA 52730

ATTENTION: LAURIE KOLBEINS
Re: Application to Register as a Conservation Service Provider
Dear Ms. Kolbeins:

On January 16, 2010, Blue Monde, LLC d/b/a Promotion Fulfillment Center (PFC) filed
an application to register as a Conservation Service Provider (CSP) with the Pennsylvania Public Utility
Commission. A registered CSP can advise an electric distribution company (EDC) and/or provide
consultation, design, administration or management services to an EDC related to the EDC’s energy
efficiency and conservation plan.

Upon review, it appears that the applicant meets the Pennsylvania Public Utility
Commission’s minimum qualifications to provide consultation, design, administration, management or
advisory services to an EDC regarding energy efficiency and conservation plans required under Act 129
of 2008, P.L. 1592,

Therefore, effective from the date of this Secretarial Letter, PFC is registered as a CSP on
the Pennsylvania Public Utility Commission’s Registry of Conservation Service Providers. This
registration is valid for two years from the effective date. A CSP must re-register every two years to
remain on the registry. In addition, the applicant is advised that if any information in the application
changes, it must provide a written notice of said change to the Commission within 45 days of the change.

This approval is not meant to constitute a license, certification or warranty of any kind by
the Pennsylvania Public Utility Commission. '

Please direct any questions to Matthew A. Wurst, Energy Industry Group, Bureau of
Fixed Utility Services at (717) 425-5371.

Sincerely,

ecretary

cc: Elaine McDonald, FUS . .
Kathleen*Aunkst_, Secretary’s Bureau



Vendor Name Promotion Fulfillment Ctr. (Blue Monde) Date 7/ / 2/[ C

Contact Person L'A'(’{@ & K OLBE/A) g/, Pr 28 Qyﬂ pwt

St Address Sl — 2/ 975174”26"{’

City, St, Zip OWC’/L@', ITA £2720

Re: Verification of Non Affiliation with a Pennsylvania Electric Distribution Co. for
Allegheny Power Contract # 4600002872
Act 129 defines a CSP as “an entity that provides information and technical assistance on

measures to enable a person to increase energy efficiency or reduce energy consumption and that
has no direct or indirect ownership, partnership or other affiliated interest with an electric
distribution company.” 66 Pa.C.S. § 2806.1(m). As the Commission and EDCs must be able to
identify the type of entity a CSP is and confirm that it is not owned, partnered or affiliated with
an EDC, the Commission requires all CSP’s to provide the following information for coniract

approval.

Please provide the information below and return via e-mail or U.S. mail to Mary Shellhammer at
mshellh@alleghenypower.com or Allegheny Power, Suite 1000, 126 Mathews St, Greensburg,
PA 15601.

1. Legal name of the applicant B/QQ/MO’ZC/Q bb C O//é/Q,)
Promotion Futfillment Centfer

2. Principal place of business __<3 /(= 21 st Sfreet, (2uwome he, T4 Fa730

3. Names of parent and subsidiary companies and affiliates that are CSPs and EDCs

N/g

N (A
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Introduction

West Penn Power Company d/b/a Allegheny Power (hereinafter referred to as “Allegheny
Power” or as “the Company”) is seeking Conservation Service Providers to assist in
development and implementation of demand side management programs in Pennsylvania
as a result of Pennsylvania Act 129 of 2008.

Allegheny Power, headquartered in the City of Greensburg, Pa, is a subsidiary of
Allegheny Energy, Inc., an investor-owned electric utility with total annual revenues of
over $3 billion and more than 4,000 employees. Allegheny Power is an electric
distribution company that provides electric delivery service in all or parts of 23 counties
in western and central Pennsylvania. Allegheny Power provides electric distribution
service in all or parts of Adams, Allegheny, Armstrong, Bedford, Butler, Cameron,
Centre, Clarion, Clinton, Elk, Fayette, Franklin, Fulton, Greene, Huntingdon, Indiana,
Jefferson, Lycoming, McKean, Potter, Somerset, Washington and Westmoreland
Counties, Pennsylvania. Allegheny Power provides electric distribution service in
Pennsylvania to approximately 715,000 customers, comprised of approximately 620,000
residential customers, approximately 81,000 commercial customers, and approximately
13,500 industrial customers. Allegheny Power is subject to the regulatory jurisdiction of
the Pennsylvania Public Utility Commission (hereinafter referred to as “Pennsylvania
Commission™),

Purpose

The purpose of this Request for Proposal (“RFP”) is to identify and contract with an
experienced Conservation Service Provider (“CSP”) capable of providing cost-effective,
turnkey services for Rebate Processing to support its EE&C programs. The programs will
be designed to reduce energy usage by enabling customers to implement energy efficient
measures in accord with the Act 129 and in accord with Orders of the Pennsylvania
Commission implementing Act 129,

General Instructions

Bidders are required to follow all the instructions set forth in the RFP. In submitting a
proposal, it is imperative that complete documentation be provided, that the forms and
agreements provided by the Company be used, that all exhibits and attachments be
clearly marked and identified, and that the proposal is organized in the manner
prescribed.

Confidential Information and Confidentiality Agreements

The Company and its agents will treat as confidential all proposals submitted by bidders
and communications between bidders and the Company. Bidders are submitting their
proposals with the knowledge and understanding that, regardless of confidentiality of any
information submitted by them, it is subject to disclosure to the Pennsylvania



Commission and its Staff, or any other governmental authority or judicial body with
jurisdiction relating to these RFP matters, and further may be subject to legal discovery.

The Company will ensure that all bidders have access to the same information from the
Company and that no bidder will have selective or otherwise preferential access to market
sensitive information from the Company through this RFP.

The CSP and Company will be required to execute the Confidentiality Agreement prior
to contract award. An electronic copy of the Confidentiality Agreement can be found as
attached Appendix 1.

Certain information related to all received bids may be provided to the Pennsylvania
Commission and its Staff, or any other governmental authority or judicial body with
jurisdiction relating to these RFP matters, and further may be subject to legal discovery.
Such information will be considered confidential between Allegheny Power and the
bidders, and Allegheny Power will provide the information to the Pennsylvania
Commission on a confidential basis. However, Allegheny Power shall not be held
responsible shouid the Pennsylvania Commission or its Staff, or any other governmental
authority or judicial body with jurisdiction relating to these RFP matters, make such
information public.

Modification or Cancellation of the RFP

Allegheny Power reserves the right, in its sole judgment and discretion, to modify or
cancel this RFP. Allegheny Power will post a notice on the RFP website and make
reasonable efforts to notify participants of any such changes, cancellations, or schedule
changes. Allegheny Power shall not have any responsibility for making such notification.
Allegheny Power shall not have any liability for damages suffered by bidders as a result
of modification or cancellation of the RFP.

Question, Comment and Response Process

All questions and comments submitted by bidders and stakeholders, as well as the
Allegheny Power’s responses to such questions and comments, will be posted on the RFP
website as E-mailed to each bidder. Accordingly, bidders and stakeholders should avoid
including information in their questions and comments that they would not want
disclosed. The official response to questions is the written response posted to the
website.  Allegheny Power’s objective in posting these questions, comments, and
responses is to ensure all bidders have equal access to information that may be relevant to
their respective proposals.

Capability and Experience

Each bidder must be an entity that provides information and technical assistance on
measures to enable a person or entity to increase energy efficiency or reduce energy
consumption. Each bidder must have at least three years of documented experience in
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providing program consultation, design, administration and management services related
to energy efficiency and conservation services. Each bidder must provide sufficient
evidence to demonstrate its capabilities and level of experience in developing and
implementing these types of programs for which it intends to submit a proposal. Bidders
shall provide full and complete documentation, including references with telephone
number and email addresses, of previous experience over the last three to five years in
successful project development and implementation rolls.

Each bidder must certify that it will meet the experience and technical qualifications
required by the Pennsylvania Commission regarding the bidder’s experience and
technical qualifications. Those qualifications are found on Page 8 of the Pennsylvania
Commission’s Order entered December 22, 2008, at Docket No. M-2008-2074154.

Each bidder must certify that it will meet the financial fitness and insurance standards
required by the Pennsylvania Commission. Those standards are found on page 12 of the
Pennsylvania Commission’s Order entered December 22, 2008, at Docket No. M-2008-
2074154,

Additional Information

Allegheny Power may request additional information and materials from any bidder for
evaluation of a proposal. Failure to provide such additional information and materials
may result in rejection of the proposal for further evaluation.

No Commitment to Award Contracts

Allegheny Power reserves the right to terminate the RFP process or reject any or all of
the proposals received in response to this RFP at its sole discretion. Also, the bidder
understands that this RFP is not intended to and does not constitute a commitment by the
Company to consummate any definitive agreement with any bidders, Neither the
Company nor any bidder will have any rights or obligations of any kind whatsoever by
virtue of the RFP or any other written or oral expression by any party hereto.

Warrantv on Information

The information provided in the RFP, or on the Company’s RFP website, has been
prepared to assist bidders in evaluating the RFP. It does not purport to contain all the
information that may be relevant to a bidder in satisfying its due diligence efforts. The
Company makes no representation or warranty expressed or implied, as to the accuracy
or completeness of the information, and shall not, individually or as a corporation, be
liable for any representation expressed or implied in the RFP or any omissions from the
RFP, or any information provided to a bidder by any other source.

A bidder should check the Company’s website frequently, to ensure it has the latest
documentation and information. Neither the Company nor its representatives shall be
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liable to a bidder or any of its representatives for any consequences relating to or arising
from the bidder's use of outdated information.

Hold Harmless

Bidders shall hold the Company harmless of and from all damages and costs, including
but not limited to legal costs, in connection with all claims, expenses, losses, proceedings
or investigations that arise as a result of the RFP or the award of a bid pursuant to the
RFP.

Bidders recognize and hereby agree that Allegheny Power may be subject to significant
civil penalties under Act 129 for failure to achieve required reductions in consumption,
and each bidder agrees that it will be liable for a proportionate share of such civil penalty
should its action or inaction have resulted in or contributed to a failure to achieve energy
and efficiency goals set in Act 129, specifically Act 129 electric consumption reduction
goals and electric peak demand goals.

Each bidder further recognizes and agrees that poor performance or non-compliance with
these terms, or the standards of Act 129 and Orders of the Pennsylvania Commission
implementing Act 129 will provide the Company a cause of action against bidder for
damages resulting from such poor performance or non-compliance.

Bidder’s Acceptance & Requirements

The submission of a proposal to the Company shall constitute a bidder’s acknowledgment
and acceptance of all the terms, conditions and requirements of this RFP. The Bidder is
required to be an approved and registered CSP with the PA PUC.

Permits. Licenses and Compliance with the Law

Supplier shall obtain all licenses and permits that may be required by any governmental
body or agency necessary to conduct supplier’s business or to perform hereunder.
Supplier’s subcontractors, employees, agents and representatives of each in performance
hereunder shall comply with all applicable governmental laws, ordinances, rules,
regulations, orders and all other governmental requirements.

Proprietary Information

The treatment of proprietary and confidential information of any bidder and of the
Company is addressed in the Confidentiality Agreement (Appendix 1).

General Term and Conditions

The agreement will be governed by the Allegheny Energy Service Corporation General
Terms and Conditions attached hereto as Appendix #2.



16. Bidders not EDC affiliates

Each bidder must certify that it is not affiliated with an EDC through ownership, partial
ownership or control. Affiliation or merger with an EDC by a CSP at any time during the
term of the contract will constitute a breach of the contract by the CSP and cause the
termination of the contract. The CSP will immediately notify Allegheny Power of a
merger and provide for automatic termination of the contract. The CSP is required to
maintain registration with the PA PUC as an approved CSP during the term of the
contract.

17.  Scope Of Work

Project Objectives:

Allegheny Power is soliciting proposals for the development and implementation of a rebate processing
solution. Allegheny is in the process of developing a number of programs that will include rebate
incentives for the customers who take advantage of these programs. Some of these programs will be for
Energy Star rated products.

Allegheny Power anticipates a 3-year contract with annual reviews of contractor and program
performance. The Program will tentatively begin on June 1, 2009 and continue through June 1, 2012,
The coverage area is Allegheny Power's service territory

Allegheny Power will begin with rebate programs in Maryland. Programs will be initiated in Pennsylvania
in late 2009.

The winning supplier will receive rebates forms from customers for validation prior to processing and
approved rebate forms from Allegheny representatives for processing.

Allegheny Power is not using “buy downs” or “mark downs” in the programs that are developed and does
not plan the use for future programs.

The purpose of this RFP is to evaluate and select a supplier to process rebates for Allegheny
Power and its customers.

Allegheny Power is looking for a solution from a supplier that is interested in establishing a long-
term interactive relationship. The supplier must be flexible and willing to provide future
adjustments and enhancements to the solution in a timely and cost effective manner.

Project Summary:

Rebate Program - Allegheny Power is interested in a solution for rebate processing for the
following programs from eligible customers:

1. Allegheny Power is developing Energy Efficiency Programs with rebate offerings for:



Table 2 - Rehate Program Participants (Estimated)

2009 2010 2011 2012 |Total
Ensrqy Star Appliance Program 8700 32899 63397 63777 168774
Home Performance Program 4952 66956 84540 94756 261203
Prograromable Controllable Thermostat Demend Response Program D 281 4303 14681 19266
CFL Rewgrds Program 34100) 1215531 234498] 217893 GOB044
Residential HYAC Efficiency Program 920 5556 11177 11244 26689
Total Residential Programs 48673| 227244 407915 402352| 1086183
Commercial Lighting Efficiency Pragramm 653 5028 7659 6307 19663
Commercisi HVAC Efficiency Program 146 B84 1790 1811 4631
Variabie Frequency Drives Progrem 24 141 232 282 729
Custom Cominercigl Program 0 15 2 21 57
Gommercial & Industrial Gustom Applications Program 0 5 B 8 24
Government/Mon-Profit Lighting Program 392 5632 2042 383 B350
Total Non-Residential Programs 1230 11605 11802 8813 33450
TOTAL 499037 2388493 419717 411164| 1119633

2. The supplier must be flexible and have the ability to adjust to new programs as
Allegheny develops them.

3. Allegheny Power will provide a data file to be used for validation of customers eligible for
rebates. This data file will include name, account number, and address.

4. The supplier will process the rebate forms within 14 days of receiving them.

5. The supplier will recemmend a preferred process to address the high volume, low value
rebate forms for the CFL light bulbs.

6. The supplier will provide real-time reporting statistics to be defined by Allegheny Power
using a secure internet portal.

7. Rebate forms will also be submitted for other programs that are pre-approved by
Allegheny and will only require processing. (Example — LED Traffic Signals)

8. Allegheny Power and the Rebate Customers must have a method to track the rebate
process through both an internet and telephone option.

Allegheny is looking to the supplier to assist with this program. The supplier will address:




1. Customer inquiries. Customers may ask program specific questions or request
to schedule an audit.

2. Accept and process “reservation payment” from the customer. The supplier will
be asked to accept payment for the audit service before an audit request will be
assigned to a qualified contractor.

3. Assign an audit request to a qualified contractor after a payment is received from
the customer. This process could be a phone call, an email or on online posting
service that contractors can access. The process will be defined with assistance
from the supplier.

4, The supplier will provide real-time reporting statistics to be defined by Allegheny
Power using a secure internet portal.

5. All Allegheny Power and Customer data can be considered confidential and must
be treated accordingly.

Proposal Format:

To expedite and simplify proposal evaluation and to assure that each proposal receives the
same orderly review, it is recommended that proposals use the following outline:

1. Introduction and Executive Summary

2. Company and Project Team profile — provide a description of the team and key
managers and their qualifications. |dentify where the project team resources will be
located and identify how Allegheny Power will have access to them for review and
questions.

3. Past Experience — provide a description of your team’s past experience and the
foliowing:

a. Similar Projects — provide a list of similar projects specifically including the names
of utility customers, length of relationship, and if Energy Star programs are
involved.

b. Project references — provide a list of references with contact information from at
least three of the projects listed above.

4. Financial Stability ~ Provide an overview of your current financial status. Provide copies
of the last two (2) annual reports, D&B Number and rating, recent audited financials,



insurance certificates, financial liabilities and any pending litigation. Have you had any
contracts terminated in the last three (3) years and why?

o

Project Approach — Explain your team’s approach to working with a company during the

development of the Rebate Management process

o

Project Objective — Describe the specific objectives that would be achieved by the

solution provided by your company to meet this RFP.

~

Scope of Service — Fully describe the services being provided by your company for this

project. This should include all labor, material, software development, annual fees, and
equipment required to implement this solution.

o

Project Plan — Describe the project plan that will be followed for this project, including

major tasks. Note where checkpoints and approval will be required. Provide any
process recommendations you may have for these types of programs based on your
experience,

9. Project Time Line — Describe your project timeline for the implementation. Document
the major milestones. Note the required support for both specific role and FTE
requirements of Allegheny Power.

10. Performance — Describe your service level performance.

a.

poow

Average processing time of rebates from receipt of application to mailing of
checks.

Average hold time in your customer call center.

How do you collect data of individual rebate submission?

Is this performed by your employees or is it outsourced?

if outsourced please include details.

11. Information Security — Describe the plan for providing security for the transfer and use of
critical information within the energy management web portal, including the following:

a.
b.

C.

d.

Security plans for the major elements of the project

Security for protecting all information to the best of your abilities in accordance
with applicable laws and or regulations. All Allegheny Power and Customer data
can be considered confidential. Customer data cannot be shared with other
companies.

Password access schemes for customer sensitive applications, data, and
locations

Methods to protect against software attacks and viruses

12. Form Design — Describe your services and recommendations for rebate form design.
Provide at least five (5) pertinent samples for this program.

13. Reporting — All submissions should be recorded with all available data tracked.

a

b.
C.
d.

What standard reports are provided?

Can ad-hoc reports be provided if requested?
How is information delivered to customers?
How often is data delivered?
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15.

16.

17.

18.

19.

20.

21.

e. 18 web based repoiting available?
f. Describe and provide a few sample reports or screen shots.

Reporting — Rebate processing
a. Invalid rebate submittals
b. Valid submittals
c. Are real-time, online metrics available
d. Tracking of rebates from "“invalid” to “valid” status

Reporting — Service Level
a. Call abandoned rate
b. Average speed to answer
¢. Average time to respond to email/inquires

Invoicing — Describe your normal invoicing process for similar projects.

Rebates Abandoned by Customers — Please address how rebate checks that are not
cashed by the recipient are handled.

Financia! Consideraticns - Describe in detail how this solution will be priced. The
program costs will be provided on a per unit basis according to the Table 1 in Exch A.

a. Include one-time fees, ongoing fees; upgrade fees, support fees if any, etc.
Provide pricing based on an itemized structure for the total project.

b. Pricing methodology must include from the start of the process, through
completion cf the project.

¢. Pricing must also be in the format that clearly defines the programs for

Pennsylvania.

Shared or split costs must be identified.

e. Pricing for the Home Performance Energy Audit Invoice Processing must be
itemized separately from the Rebate Program service.

f. Note how long the pricing structure is firm, we are requesting 90 days. If this is
not possible please explain.

o

Distinctive — What differentiates your company from your competition?

Other Information — provide any other information that you believe would be relevant to
this RFP.

Evaluation Criteria - The proposals will be carefully evaluated by Allegheny Powers
competitive bid process according to the following criteria:

1. Experience and Qualifications (20%) — does the supplier have the track record of
high performance in similar programs?

2. Customer Service (10%) - does the supplier have the systems and infrastructure in
place to handle the customer service needs of a program like this? Including call
center, on-line scheduling systems and customer handling.

3. Data Management and Reporting Systems (10%) - does the supplier have reporting

and tracking systems to meet the needs of the program?
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19.

4. Cost (60%) - pricing should be competitive and reasonable. Allegheny Power is not
required to select the lowest price supplier. Pricing should be provided on the unit
basis requested in the pricing section of this RFP.

Muonitoring Provisions and Procedures

(Allegheny Power is considering a separate contract to consult, design, and implement an
EM&V plan. The EM&V tasks being contemplated are:

+ Design and document a comprehensive and complete EM&V strategy for each
of the Act 129 plan categories.

« Implement the EM&V strategy and provide all data, analysis and information
to the EDC to support the evaluation of and the reporting.}

The Evaluation, Monitoring and Verification Proposal and Plan (“EM&V™) for each
program will contain the following:

High-level summary of audit plan.

Programs to be audited and the program logic/theory.

The format and type of documentation identifying plan expenditures.

The type and format of data used to measure and verify energy savings.

Descriptions of metrics to be used (including energy and demand savings

metrics) for each program.

« Description of the methodologies, procedures and data tracking systems to be
used by the Auditor to verify the impact evaluations and project verifications
for each plan, including data gathering, sampling and analysis methods.

» Audit approaches to be used for each program, including how realization rates
and net-to-gross ratios will be determined.

« The type and format of data used to evaluate the cost-effectiveness of

expenditures.

Execution of Agreement

Upon execution of the Purchase Order issued by Allegheny Power Service Corporation,
agent for Allegheny Power, the terms and conditions of the Request for Proposal, General
Terms and Conditions, and Non Disclosure Agreement, shall constitute the Agreement,
with intent to be legally bound, between bidder and Allegheny Power. '

Bidders are required to execute the Confidentiality Agreement (Appendix 1) and the
Background Investigations (Appendix 3) post bid and pre contract award (Background
Investigations are NOT required for this contract, because the vendor will not be
working on Allegheny Power or Customer property or have direct access to
Allegheny Power IT Network).

In accordance with the PAPUC’s Implementation Order entered February 5, 2009, a
criminal and other background check 1s required for persons associated with the CSP who
will enter the premises of Allegheny Power customers or have personal contact with said



customers. The scope of the criminal and background check is provided in Appendix No.
3. Contract award is subject to these requirements being fulfilled to Allegheny Powers
satisfaction.

RECEIVED

JUL 1 9 2010

MMISSION
A PUBLIC UTILITY GO
P SECRETARY'S BUREAU

Appendix # 1
ALLEGHENY ENERGY SERVICE CORPORATION

NONDISCLOSURE AGREEMENT

THIS AGREEMENT is made this ____ day of , 2009, by and between Allegheny
Energy Service Corporation, a Maryland corporation with offices at 800 Cabin Hill Drive, Greensburg,
PA 15601, for itself and as agent for its parent and affiliates as set forth in Exhibit “A” attached hereto (the
"AE Companies”) and. a corporation, (“ "y

WHEREAS, has in its possession certain technical information, know-how and data of a
confidential and proprietary nature (hereinafter referred to as "CONFIDENTIAL INFORMATION™), and

WHEREAS, AE Companies has in its possession certain confidential information, know-how and
data of a confidential and proprietary nature, (hereinafter referred to as "CONFIDENTIAL
INFORMATION"), and

WHEREAS, both and AE Companies are prepared to disclose certain of this



CONFIDENTIAL INFORMATION to the other party under the following conditions.

NOW, THEREFORE, in consideration of the premises and for other good and valuable
consideration, the receipt and sufficiency of which hereby are expressly acknowledged, the parties
intending to be bound hereby agree as follows:

1. "Confidential Information" includes any and all information disclosed by one party to the
other pursuant to this Agreement in a writing marked "Confidential" or "Proprietary” or by any electronic or
digitally based information including, without limitation, customer information, electronic (wav) files of
customer calls, or if communicated either verbally or visually, identified as “Confidential" or “Proprietary”
at the time of communication. It is understood that the obligations imposed upon the parties by this
Agreement shall not apply to information that at the time of disclosure or thereafter (i) was generally
available to and known by the public, other than as a result of a disclosure by the receiving party or its
representatives; or (ii} was generally available to the receiving party on a non confidential basis from a
source other than the disclosing party or its representatives, provided that such source was not bound by
a confidentiality agreement with the disclosing party; or (iii} the information was already known to the
receiving party as evidenced by its written records and the disclosing party is promptly notified after
receipt of the information; or (iv) the information is independently developed by or on behalf of the
receiving party by individuals who did not directly or indirectly receive reievant Confidential Information of
the disclosing party; or (v) is disclosed by the recipient party with the disclosing party's prior written
approval; or {vi} pursuant to legal requirements as provided in paragraph 3.

2. For a period of five (5) years from the date first written above, each party shall maintain
the confidentiality and prevent accidental or other loss of any Confidential Information of the other party
with at least the same degree of care as it uses to protect its own Confidential Information but in no event
with less than reasonable care to maintain the other party's Confidential Information in confidence and
shall not itself use, except for the benefit of the disclosing party, or disclose the same to others without the
prior written consent of the disclosing party. Each party shall immediately notify the other in the event of
any loss or unauthorized disclosure of the Confidential Information of the other party.

3. Each party agrees that it will make available the other party's Confidential Information
only on a "need to know" basis and that all contractors, consultants, agents or employees to whom such
Confidential Information is made available will be made aware of the strictly confidential nature of such
Confidential Information and shall have entered into a written confidentiality agreement with the party
making such re-disclosure. Without the prior written consent of the disclosing party, neither the receiving
party, nor its representatives, will disclose Confidential Information to any third party, except as provided
herein and as may be required by law, subpoena or other legal process. If either party shall be required
to disclose any Confidential Information, it is agreed that, to the extent legally permitted, such party will
provide the other party with prompt written notice of such request, so that the other party may seek a
protective order or other appropriate remedy and/or waive compliance with the provisions of this
Agreement. In the event that such protective order or other remedy is not obtained, or that either party
waives compliance with the provisions of this Agreement, each party agrees that it will furnish only that
portion of Confidential Information and other information that is tegally required and that it will cooperate
with any efforts by the other party to obtain reliable assurance that confidential treatment will be accorded
to that portion of Confidential Information that is being disclosed.

4. Each party agrees that it will not use in advertising, publicity or otherwise any trade name
or trademark or any product, contraction, abbreviation or simulation thereof that is owned, to such party's
knowledge by the other party or any subsidiary or affiliate of such other party without the owner's prior
written consent.

5. By written demand, each party may require the other to cease using the Confidential
Information, and at the party’s option, either return the Confidential information and all copies, notes or
extracts thereof, to the party within seven (7) days of the demand or certify its destruction to the party.



6. No provisions of this Agreement shall be amended except by written consent of both
parties, which consent shall specifically refer to this Agreement and explicitly make such amendment.
Any consent or waiver of compliance with any provision of this Agreement shall be effective only if in
writing and signed by the Party purported to be bound thereby, and then such consent or waiver shall be
effective only in the specific instance and for the specific purpose for which given. No failure or delay by
either Party in exercising any right, power or privilege hereunder shall operate as a waiver thereof, nor
shall any single or partial waiver thereof preclude any other exercise of any other right, power or privilege
hereunder. Each parly shall be entitled to seek equitable relief, including injunction and specific
performance, in the event of any breach of the provisions of this Agreement.

7. This Agreement, together with the Request for Proposal of Conservation Service Provider
for Pennsylvania Act 129 compliance, constitutes the entire agreement and understanding between the
parties as to Confidential Information concerning its subject matter. No representations have been made
by either of the parties except as are specifically set forth herein. No rights or obligations other than those
expressly recited herein are to be inferred from this Agreement.

8. If any provision of this Agreement shall be held to be illegal, invalid or unenforceable, the
legality, validity and enforceability of the remaining provisions of this Agreement shall not in any way be
affected or impaired thereby.

9, This Agreement shall be binding upon and inure to the benefit of the parties hereto and
their respective heirs, personal representatives, successors and permitted assigns, as the case may be.
This Agreement shall survive and shall not be affected by any termination of any commercial relationship
between the parties.

10. This Agreement may be executed in counterparts, each of which shall be deemed an
original, but both of which together shall constitute one and the same instrument.

11. This Agreement shall be governed by the laws of the Commonwealth of Pennsylvania.

12. Each party agrees that the Confidential Information is and shall remain the sole property
of the disclosing party. Nothing in this Agreement shall be construed to grant either party any right,
interest or license in or under any patent, trademark, copyright, trade secret or other proprietary right or
material cwned by the other party, whether or not it is part of the Confidential Information.

13. All notices, requests, consents, demands and other communications to be given or
delivered under or by reason of the provisions of this Agreement shall be in writing and shall be (a)
personally delivered (including by local or overnight courier), (b} sent by postage prepaid registered first-
class mail or {c) transmitted by facsimile or other electronic means, and shall be deemed to have been
duly given when received if received prior to 5:00 p.m. on a business day or on the next business day (if
delivered after 5:00 p.m. or on a non-business day). Notice to either party shall be sent to its address as
set forth above, or ioc such other address as a party hereto shall have given notice pursuant to this
Section.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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GENERAL TERMS AND CONIMTIONS
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Appendix # 3

BACKGROUND NVEI TIGATION RECUIREMIENT S
fﬁfﬁg IEIEVI:V!PLOYEES Allegheny Energy

NOTE: | IF SELLER AND/OR ANY SELLER'S EMPLOYEES, INCLUDING ANY SUBCONTRACTORS. HAVE

ACCESS TO BUYER'S PHYSICAL PROPERTY, COMPUTER NETWORK. OR OTHER PROPERTY
OWRED OR LEASED BY BUYER BY USE OF CARD ACCESS, LAN ACCESS. OR KEY, THE
FOLLOWING ATTACHMENT TITLED, “BACKGROUND INVESTIGATION REQUIREMENTS FOR
NONEMPLOYEES,” SHALL APPLY:

o igatio "Emplo Z{Exception: Power Siation contractors who supply workers dunng
loutages) The Saller hereby agrees to conduct a thorough background investigation upon any employee, Bomraclnq
and/or agent of the Seller whose services may be leased to Alleghsny Energy. The aforesaid investigation shall
:deiermma any and all infermation of concam within the background of the prospective leased employee, centractorl
anl:b’or agent, whether or not the infarmation is available in public records. Additionally, the aforesaid background chack
'shall investigate the prospective lessed employee's, contractor's andfor agent’s criminal records for the past seven (7)
Jyears using the social security number/address venrcatmn a search of the federal district courts, and federal wants and
warrants, National Criminal Database Search (which includes criminal records for 41 states, a sex offender search for all
50 states, and an OFAC report), as well as a county criminal search. [f driving is required as a part of the job dutw.'sI
drivers’ licenses and motar vehicle records will be investigsted for the previous seven (7) years. The Seller shall ncni
refer any prospective lzased employee, contractor andfar agent to Allegheny Energy who has either failed or refused tc|J
submit to @ background investigation. The Seller may employ the services of the investigative agency/credit agency or
hureau of its chaice, subject to Aflegheny Energy's approval, so leng as the agency(ies) selected isfare reputable and
investigations cumply with the Fair Credit Repading Act, Background investigations are valid for 60 days from the date of
investigation. Sallar must submit to Allegheny Ensrgy: {1) its procedures for background investigations; and (2) criteria
that determing whether a wa rker has passed a background investigation.

Pursuant to the requirements of NERC Cyber Security Standard CIP-004 — Personnel and Training, Requirement 3 —
F'ersonnef Risk Assessmant, any leased worker granted unescorted physical access into an identified NERC physica
lEuacurligr perimeter ar cyber access through an identified NERC electronic security perimeter shall also reguire a seven (}')
year updated background investigation that includes, at minimum, identity verification (Social Security Numbei
yerification in the LS.} and seven year criminal check. Wiitten cemﬁcatlun as described helow, shall be pravided 1o
Nlegheny f Enetgy for the updated background check.

Dlug Testing of | eased Employees — The Seller hereby agrees to conducl substance abuse testing on any employee]
contractor andfor agent of the Seller whose services may be leased to Allegheny Energy using the chain-of-custody
brocedure specified by the U.S. Department of Health and Human Services. The sample is to be tested at a DHHS;
centified laboratary which uses #3545N SAP 10 #12 GC/MS substance abuse test. Foransic Drug Testing Custody and
iE‘,nn‘lrni (1D Panelf TCH5D) is completed at the collection site for substance abuse testing. Werkers entering a puslilun‘
covered by Depatment of Transportation FHWA regulations 49CFR 40 are required to take a controlled substance test
(NlDAB) A wiine drug test resulting in a “Dilute” negative report will require the candidate to repeat the drug test. A‘
'sacond "Dilute” negative result in which there is no physiological or medical explanation for the dilute urine sample, vwlf
result in the candidats not being referred to Allegheny Energy for assignment. Substance abuse tests are not valig for

more than 45 days after the data of testing. |

Release From [ i3hility — The Seller shall prepare a Release, and shall abtain a signafure on the Relzase ﬁm%
leased employee, centractor and/ar agent. The Release shall contain language releasing Allegheny Energy, the Seller|
I1he leased employee's, contractar's and/or agent's former employers, and any other persons from all liability for any
damages or claims rela!ed to the background investigation and drug test, including but not limited to furnishing of the
background information. Each such Release shall be retained by the Seller for & period of three years. |f the
investigation is performed by a consumer reporting agency, notices and disclosures must comply with the Fair Credit
Reporting Act.

Costs — The c6515 associated with cenguciing the aforesaid background checks shall be borne by the Seller.




ACKGROUND INVESTIGATION RECUIREMENTS
FOR NONEMPLQYEES Ailcghcny Energy

FORM35-159 REV. 1

Cettification’Penaliies’Audis — The Seller shall provide Allegheny Energy with written certification thal must iri:lu_dil
'Name of leased worker, Seller name, and statements that (1) the leased employee, contractor andfor agent has;
.undergone a background check and diug test as provided above; (2) the background investigation has not revealed any,
negative results or areas of concern; and (3) the drug test has not yielded a positive result farillegal drugs, The Seller's
failure to submil the above-described cenification for eny leased employee, contractor and/er agent, shall, at Buyer's
aption, result in immediate termination of this Agreement, and further, the Sefler may be permanently removed from
'Alleghany Energy's approved vendor lists. Any issues arising from background investigations shall be referred to
'Allegheny Energy's Human Resources office. Allegheny Energy reserves the right to conduct random audits 1o assure
'that the Seller has completed a background investigation and drug test on all [eased employees, contractors and/or,
agents and that these background investigations and drug tests have resulted in favorable dsterminations.

Retioqctivity — The pravisions listed hereinabuve shall be retroactive, and shall be applicable to ali employses
contractors andfor agents of the Seller being leased to Allegheny Energy, even if they have already been assigned and
are cumremly warking on Allegheny Energy's premises, and regardless of whelher or not they have previously performed
services for Allegheny Energy. Sellers with existing contracts shall have up to 90 days lo perform background
|in\restigations and drug tests and provide a statement certifying that they were satisfactorily completed for the warkers!
currently assigned to Alleghany Energy.

Standaids of Practice — Selfer agrees that 1he services provided shall be in conformity with industry and professional
Standards of practice.

2 —Seliet agrees lo be responsible for training and discipline of is employees and agrees that its
employees, agents or subsidianies shafl adhere 1o Buyer's Code of Ethics and Standards of Business Conduct Rules.
Seller is solely responsible for training its employees regarding Buyer's workplace policies including, but not limited to,
sexual and warkplace harassment, drug-free workplace, workplace viclence and all applicable safety rules.
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