
COMMONWEALTH OF PENNSYLVANIA 

William R. Lloyd, Jr. 
Small Business Advocate 

OFFICE OF SMALL BUSINESS ADVOCATE 
Suite 1102, Commerce Building 

300 North Second Street 
Harrisburg, Pennsylvania 1710! 

(717} 783-2525 
(717) 783-283! (FAX) 

Octobers, 2010 

HAND DELIVERED 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg; PA 17120 

Re: PPL Electric Utilities Corporation For Approval of an Energy Efficiency And 
Conservation Plan ) 

Docket No. M-2009-2093216 

Dear Secretary Chiavetta: 

I am delivering for filing today the original plus three copies of the Answer, on behalf of the 
Office of Small Business Advocate, in the above-captioned proceeding. 

Two copies have been served today on all known parties in this proceeding. A Certificate of 
Service to that effect is enclosed. 

If you have any questions, please do not hesitate to contact me. 

Sincerely, 

Sharon E. Webb 
Assistant Small Business Advocate 
Attorney ID No, 73995 

Enclosures 

cc: Parties of Record 

Robert D. Knecht 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Petiton of PPL Electric Utilities 
Corporation For Approval of Changes to 
Its Act 129 Energy Efficiency 
and Conservation Plan 

Docket No. M-2009-2093216 

ANSWER OF THE 
OFFICE OF SMALL BUSINESS ADVOCATE 

Pursuant to 52 Pa. Code §5.61(a), the Office of Small Business Advocate 

("OSBA") files this Answer to the petition of PPL Electric Utilities Corporation ("PPL" 

or "Company") for approval of certain modifications of the Company's Energy 

Efficiency and Conservation Plan ("Petition") that was filed with the Pennsylvania Public 

Utility Commission ("Commission") on September 15, 2010, and avers the following in 

support thereof: 

I. INTRODUCTION 

1. The Office of Small Business Advocate is authorized and directed by the 

Small Business Advocate Act, Act 181 of 1988, 73 P.S. §§399.41 - 399.50, to represent 

the interests of small business consumers of utility services in matters before the 

Commission. 

RECEIVED 
OCT 0 5 2010 

11. BACKGROUND 
PA PUBLIC UTILITY COMMISSION 

2. Act 129 of 2008 charged the Commission with 

efficiency and conservation program. See 66 Pa. C.S. §2806.1(a). Act 129 also directed 

each electric distribution company ("EDC") with at least 100,000 customers to file an 



energy efficiency and conservation plan ("EE&C Plan") with the Commission for review 

and approval. See 66 Pa. C.S. §2806.1(b) and (1). 

3. PPL filed its original EE&C Plan on July 1, 2009, pursuant to the 

Commission's directive at Energy Efficiency and Conservation Program, Docket No. M-

2008-2069887 (Order entered January 16, 2009) ("Implementation Order"). 

4. The Commission approved PPL's EE&C Plan by Order entered on 

October 26, 2009. 

5. On September 15, 2010, PPL filed a Petition to amend its approved EE&C 

Plan. The Company proposes two modifications to the approved EE&C Plan. PPL 

represents that these changes are based on additional information the Company has 

obtained since approval of that Plan and will better reflect the projected costs and 

projected savings for customer sectors. 

III. RESPONSE TO AMENDED PLAN 

6. The OSBA requested that its witness in the proceeding involving PPL's 

originally filed EE&C Plan, Mr. Robert D. Knecht, review PPL's Amended EE&C Plan. 

In his testimony on PPL's original filing in 2009, Mr. Knecht expressed concern that the 

cost of the incentives for customer participation were excessive. As Mr. Knecht pointed 

out, the Company had not provided detailed justification for the magnitude of the 

economic incentives that it proposed to offer with each program. Specifically, the 

forecast incentive costs to encourage participation represented a significant share of the 

1 Petition, at 4. 

2 OSBA Statement No. 1, Direct Testimony of Robert D. Knecht, August 7, 2009, at 9. 

3 Id 



total costs used in the Total Resource Cost ("TRC") test. PPL reported that, for the Small 

C&l rate class group, incentive costs were estimated at $69.3 million compared to 

participant costs of $115.2 million.4 Due to the magnitude of the incentives offered in its 

original plan, the OSBA recommended that PPL present a detailed justification for the 

magnitude of the subsidies that it offers as part of its annual filing. 

7. A review of PPL's Petition reveals that the Company has not reported any 

effort to ensure that the incentives are not excessive. The OSBA objects to PPL's failure 

to reconsider, and report on, the magnitude of the incentives. 

8. The OSBA is also concerned that PPL may not have modified its approved 

EE&C Plan to reflect changes to the technical resource manual ("TRM") directed by the 

Commission. 

4 OSBA Statement No. I, Direct Testimony of Robert D. Knecht, August 7, 2009, at 9. 

5 Id 



IV. CONCLUSION 

For the reasons set forth above, the OSBA respectfully requests that the 

Commission refer PPL's Amended EE&C Plan to the Office of Administrative Law 

Judge for hearings and a Recommended Decision. 

Office of Small Business Advocate 
300 North Second Street, Suite 1102 
Harrisburg, PA 17101 
(717)783-2525 
(717)783-2831 (fax) 

Dated: October 5, 2010 

Respectfully submitted, 

Sharon E. Webb 
Assistant Small Business Advocate 
Attorney ID No. 73995 

For: 
William R.Lloyd, Jr. 
Small Business Advocate 
Attorney ID No. 16452 



VERIFICATION 

I, William R. Lloyd, Jr., hereby state that the facts set forth herein above are true and correct to 
the best of my knowledge, information and belief and that I expect to be able to prove the same 
at a hearing held in this matter. I understand that the statements herein are made subject to the 
penalties of 18 Pa. C.S. §4904 (relating to unsworn falsification to authorities). 

Date: October 5, 2010 
(Signature) 

RECEIVED 
OCT » 5 2 W 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Petition of PPL Electric Utilities 
Corporation For Approval of An Energy 
Efficiency and Conservation Plan 

Docket No. M-2009-2093216 

CERTIFICATE OF SERVICE 

I certify that I am serving two copies of the Answer, on behalf of the Office of Small 
Business Advocate, by e-mail and first-class mail (unless otherwise noted) upon the persons 
addressed below: 

Hon. Susan Colwell 
Administrative Law Judge 
Pa. Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
(717)787-1191 
(717)787-0481 (fax) 
scolwellfg.state.pa.us 
(E-mail and Hand Delivery) 

James A. Mullins, Esquire 
Tanya J. McCloskey, Esquire 
Office of Consumer Advocate 
555 Walnut Street - 5,h Floor 
Harrisburg, PA 17101-1923 
(717)783-5048 
(717) 783-7152 (fax) 
imullins@paoca.org 
tmccloskev(5),paoca.Qrg 
(E-mail and Hand Delivery) 

George Jugovic, Esquire 
Assistant Counsel 
Department of Environmental Protection 
400 Waterfront Drive 
Pittsburgh, PA 15222-4745 
(412)442-4262 
(412) 442-4274 (fax) 
giugovic@state.pa.us 

Allison C. Kaster, Esquire 
Office of Trial Staff 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
(717)787-1976 
(717)772-2677 
akaster@,state.pa.us 
(E-mail and Hand Delivery) 

Paul E. Russell, Esquire 
PPL Services Corporation 
Two North Ninth Street 
GENTW3 
Allentown, PA 18101 
(610)774-4254 
(610) 774-6726 (fax) 
perusselIfS)rpp!web.com 

Lillian S. Harris, Esquire 
Thomas J. Sniscak, Esquire 
Hawke McKeon & Sniscak, 
P.O.Box 1778 
100 North Tenth Street 
Harrisburg, PA 17101 
(717)236-1300 
(717)236-4841 (fax) 
IsharrisfSJhmsIeeal.com 
tisniscakfSihmslesal.com 
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Scott Perry, Esquire 
Aspassia V. Staevska, Esquire 
Assistant Counsel 
Department of Environmental Protection 
RCSOB, 9lh Floor 
400 Market Street 
Harrisburg, PA 17101-2301 
(717)787-7060 
(717)783-7911 (fax) 
scperrv@state.pa.us 
astaevska(g),state.pa.us 

Craig A. Doll, Esquire 
25 West Second Street 
P.O. Box 430 
Hummelstown, PA 17036 
(717)566-9000 
(717)566-9901 
cdoll76342@aol.com 

Mr. Frank Richards 
Richards Energy Group, Inc. 
3901 Nolt Road, Building #1 
Landisville, PA 17538 
frichards(a),richardenergv.com 

Harry S. Geller, Esquire 
John C. Gerhard, Esquire 
Pennsylvania utility Law Project 
118 Locust Street 
Harrisburg, PA 17101-1414 
(717)232-2719 
hgellerpulpi@,palegalaid.net 
jgerhardpulpfojpalegalaid.net 

Christopher A. Lewis, Esquire 
Christopher R. Sharp, Esquire 
Melanie J. Tambolas, Esquire 
Blank Rome LLP 
One Logan Square 
Philadelphia, PA 19103 
(215)569-5793 
(215)832-5739 
lewis(a),blankrome.com 
sharp@blankrQme.com 
tambolas@blankrome.com 

Eric Joseph Epstein, Pro se 
4100 Hillsdale Road 
Harrisburg, PA 17112 
(717)541-1101 
lechambonfg).comcast.net 

John K. Baillie, Esquire 
Senior Attorney 
Citizens for Pennsylvania's Future 
425 Sixth Avenue, Suite 2770 
Pittsburgh, PA 15219 
(412)258-6684 
(412) 258-6685 (fax) 
baillie(a),pennfuture.org 

Pamela C. Polacek, Esquire 
Shelby A. Linton-Keddie, Esquire 
McNees Wallace & Nurick, LLC 
100 Pine Street 
P .O.Box 1166 
Harrisburg, PA 17108-1166 
(717)232-8000 
(717) 237-5300 (fax) 
ppolacekiotm wn.com 
skeddie@mwn.com 

Daniel Clearfield, Esquire 
Kevin J. Moody, Esquire 
Eckert Seamans Cerin & Mellot, LLC 
213 Market Street, 8lh Floor 
P.O.Box 1248 
Harrisburg, PA 17108-1248 
(717)237-7160 
(717) 237-6019 (fax) 
dclearfield(a),eckertseamans.com 
kmoodv(g),eckertseamans.com 

Scott H. DeBroff, Esquire 
Rhoads & Sinon LLP 
One South Market Square, 12'h Floor 
P.O. Box 1146 
Harrisburg, PA 17108-1146 
(717)237-6716 
(717)231-6626 
sdebroffffl),rhoads-sinon.com 
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Craig R. Burgraff, Esquire 
Hawke McKeon & Sniscak LLP 
100 North Tenth Street 
Harrisburg, PA 17101 
(717)236-1300 
crburgraff@hmslegal.com 

David B. MacGregor, Esquire 
Andrew S. Tubbs, Esquire 
Post & Schell, P.C. 
17 North Second Street 12,h Floor 
Harrisburg, PA 17101-1601 
(717)731-1970 
(717) 731-1985 (fax) 
dmacgregorfglpostschel i .com 
atubbs@postschell.com 

Carolyn Pengidore, Esquire 
ClearChoice Energy 
ISO Fort Couch Road, Suite 265 
Pittsburgh, PA 15241 
(724)825-5391 
(888) 513-5552 9fax) 
carolyn@clearchoice-energv.com 

Date: October 5, 2010 1/ 
AX Sharon E. Webb 

Assistant Small Business Advocate 
Attorney ID No. 73995 
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