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Pennsylvania Public Utility Commission S - r::
Commonwealth Keystone Building i -
400 North Street, 2nd Floor North c: Mo

P.O. Box 3265
Harrisburg, PA 17105-3265

RE: PPL Electric Utilities Corporation Proposed Conservation Service Provider
Contract with OPOWER, Inc.
Docket No. M-2009-2093216

Dear Secretary Chiavetta: |

Enclosed are an original and three (3) copies of the executed CONFIDENTIAL Conservation
Service Provider (“CSP”) contract between PPL Electric Utilities Corporation (“PPL Electric™)
and OPOWER, Inc. (“OPOWER”) to implement customer engagement programs across PPL
Electric’s service territory to improve public adoption of energy efficiency behavior and
programs. In addition, included are the CONFIDENTIAL scope of work, a letter of intent and
OPOWER’s certificate of insurance and a summary of the CSP selection process.

OPOWER is a Commission-registered CSP, approved at Docket No. A-2009-2096837. In
selecting OPOWER to implement customer engagement programs in connection with its Energy
Efficiency and Conservation Plan, PPL Electric has followed the RFP procedures approved by
the Commission via Secretarial Letters dated April 1, 2009 and April 17, 2009, respectively, at
Docket No. M-2009-2093216.

Should you have any questions regarding this matter, do not hesitate to contact me.
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Respectfully Submitted,

I

ndrew S. Tubbs

AST/I
Enclosures
cc:  Anthony J. Rametta, Bureau of Fixed Utility Services
Patricia Wiedt, Law Bureau
Wayne L. Williams, Bureau of Conservation, Economics and Energy Planning
Johnnie E. Simms, Office of Trial Staff (letter only)
William R. Lloyd, Office of Small Business Advocate (letter only)
Irwin A. Popowsky, Office of Consumer Advocate (letter only)
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