ATTACHMENT SIX 
L-00060182
CROSS-REFERENCE: Chapter 56 Traditional Subchapters and New PFA Sub-chapters 

Subchapter A. PRELIMINARY PROVISIONS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Statement of purpose and policy.

	§ 56.1.
	§ 56.251.




	Definitions.


	§ 56.2. 


	§56.252.



Subchapter B. BILLING AND PAYMENT STANDARDS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Billing frequency.

	§ 56.11. 


	§ 56.261.


	Meter reading; estimated billing; ratepayer readings.

	§ 56.12. 

	§ 56.262.


	Separate billings for merchandise, appliances and nonrecurring services.
	§ 56.13. 

	§ 56.263.

	Previously unbilled utility service.

	§ 56.14.

	§ 56.264.


	Billing information.

	§ 56.15
	§ 56.265.

	Transfer of accounts.


	§ 56.16. 
	§ 56.266.

	Advance payments.

	§ 56.17.

	§56.267. 

	Payment.

	§ 56.21.

	§ 56.271. 

	Accrual of late payment charges.

	§ 56.22. 
	§ 56.272.


	Application of partial payments between utility and other service.

	§ 56.23. 
	§ 56.273.

	Application of partial payments among several bills for utility service.

	§ 56.24. 
	§ 56.274.

	Electronic bill payment.


	§ 56.25.
	§ 56.275.



Subchapter C. CREDIT AND DEPOSITS STANDARDS POLICY

PROCEDURES FOR NEW APPLICANTS
	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Policy statement. 
 
	§ 56.31.
	§ 56.281.

	Credit standards.

	§ 56.32. 

	§ 56.282.


	Cash deposits; third-party guarantors.
	§ 56.33. 

	§ 56.283.

	Deposits for temporary service.

	§ 56.34.

	§ 56.284. 

	Payment of outstanding balance.

	§ 56.35. 

	§ 56.285.


	Written procedures.
	§ 56.36.
	§ 56.286. 


	General rule.
	§ 56.37. 

	§ 56.287.


	Payment period for deposits by applicants.

	§ 56.38. 
	§ 56.288.



PROCEDURES FOR EXISTING RATEPAYERS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	General rule.

	§ 56.41. 

	§ 56.291.


	Payment period for deposits.

	§ 56.42. 

	§ 56.292.



CASH DEPOSITS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Amount of cash deposit.


	§ 56.51. 


	§ 56.301.


	Deposit hold period and refund.

	§ 56.53. 
	§ 56.302.

	Application of deposit to bills.

	§ 56.54. 

	§ 56.303.


	Periodic review.
	§ 56.55. 

	§ 56.304.

	Refund statement.

	§ 56.56. 
	§ 56.305.

	Interest rate.

	§ 56.57. 

	§ 56.306.

	Application of interest.
	§ 56.58. 

	§ 56.307.


Subchapter D. INTERRUPTION AND DISCONTINUANCE
OF SERVICE

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Interruption of service.

	§ 56.71. 
	§ 56.311.


	Discontinuation of service.

	§ 56.72. 

	§ 56.312.


Subchapter E. TERMINATION OF SERVICE

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Authorized termination of service.

	§ 56.81. 

	§ 56.321.

	Days termination of service is prohibited. 


	§ 56.82. 

	§ 56.322.

	Unauthorized termination of service.


	§ 56.83. 

	§ 56.323.



NOTICE PROCEDURES PRIOR TO TERMINATION

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	General notice provisions.


	§ 56.91.
	§ 56.331.


	Notice when dispute pending.

	§ 56.92. 

	§ 56.332.

	Personal contact.

	§ 56.93. 

	§ 56.333.

	Procedures immediately prior to termination.

	§ 56.94. 
	§ 56.334.

	Deferred termination when no prior contact.
	§ 56.95. 
	§ 56.335.

	Post-termination notice.

	§ 56.96. 

	§ 56.336.

	Procedures upon ratepayer or occupant contact prior to termination.
	§ 56.97. 

	§ 56.337.


	Exception for terminations based on occurrences harmful to person or property.

	§ 56.98. 

	§ 56.338.


	Use of termination notice solely as collection device prohibited.

	§ 56.99. 

	§ 56.339.

	Winter termination procedures.


	§ 56.100. 
	§ 56.340.


EMERGENCY PROVISIONS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	General provision.


	§ 56.111.

	§ 56.351. 

	Postponement of termination pending receipt of certificate.

	§ 56.112. 
	§ 56.352.

	Medical certifications.

	§ 56.113. 

	§ 56.353.


	Length of postponement; renewals.

	§ 56.114. 
	§ 56.354.

	Restoration of service.

	§ 56.115. 
	§ 56.355.

	Duty of ratepayer to pay bills.

	§ 56.116. 

	§ 56.356.

	Termination upon expiration of medical certification.


	§ 56.117. 
	§ 56.357.

	Right of utility to petition the Commission.

	§ 56.118. 
	§ 56.358.


THIRD-PARTY NOTIFICATION

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Third-party notification.

	§ 56.131. 
	§ 56.361.



Subchapter F. DISPUTES; TERMINATION DISPUTES; INFORMAL
AND FORMAL COMPLAINTS

GENERAL PROVISIONS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Follow-up response to inquiry.

	§ 56.140.


	§ 56.371.


	Dispute procedures.
	§ 56.141. 

	§ 56.372.

	Time for filing a termination dispute or informal complaints.

	§ 56.142
	§ 56.373.

	Effect of failure to timely file a termination dispute.
	§ 56.143.
	§ 56.374.

 


UTILITY COMPANY DISPUTE PROCEDURES

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	General rule.

	§ 56.151. 
	§ 56.381.

	Contents of the utility company report. 


	§ 56.152. 
	§ 56.382.


INFORMAL COMPLAINT PROCEDURES

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Informal complaint filing procedures.

	§ 56.162. 
	§ 56.391.

	Commission informal complaint procedure. 

	§ 56.163. 
	§ 56.392.

	Termination pending resolution of the dispute.


	§ 56.164. 

	§ 56.393.

	Conference procedures.
	§ 56.165.
 
	§ 56.394.

	Informal complaints.
	§ 56.166.
	§ 56.441.



FORMAL COMPLAINTS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	General rule.

	§ 56.171.
	§ 56.401. 


	Time for filing.   
	§ 56.172. 

	§ 56.402.

	Formal complaint procedures other than appeals from mediation decisions of the Bureau of Consumer Services.

	§ 56.173.
	§ 56.403. 

	Formal complaint procedures for appeals from mediation decisions of the Bureau of Consumer Services.

	§ 56.174.
	§ 56.404.



PAYMENT OF BILLS PENDING RESOLUTION OF
DISPUTES AND COMPLAINTS
	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Duties of parties; disputing party’s duty to pay undisputed portion of bills; utility’s duty to pay interest whenever overpayment found.


	§ 56.181. 
	§ 56.411.



Subchapter G. RESTORATION OF SERVICE

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Payment and Timing.

	§ 56.191.
	§ 56.421. 



	Personnel available to restore service.


	§ 56.192.
	§ 56.422. 


Subchapter H. PUBLIC INFORMATION PROCEDURES;
RECORD MAINTENANCE

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Public information.

	§ 56.201. 
	§ 56.431.

	Record maintenance.

	§ 56.202. 
	§ 56.432.



Subchapter I. INFORMAL COMPLAINTS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Informal complaints.

	§ 56.166. 

	§ 56.441.



Subchapter J. GENERAL PROVISIONS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Availability of normal Commission procedures.

	§ 56.221.
	§ 56.411. 

	Applications for modification or exception.


	§ 56.222. 
	§ 56.452.

	Inconsistent tariff provisions.

	§ 56.223. 
	§ 56.453.


Subchapter K. MONTHLY UTILITY REPORTING
REQUIREMENTS

	

	TRADITIONAL SUB-SECTIONS

(A – K)
	NEW SUB-SECTIONS FOR PFA, SMALL GAS CO’S, ETC. (L – V)

	Reporting requirements.
	§ 56.231.

	§ 56.461.
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