ATTACHMENT FOUR: 
L-00060182
CHAPTER 14 / CHAPTER 56 CROSS-REFERENCE.
Where Chapter 14 provisions have been incorporated into Chapter 56:

	CHAPTER 14 SECTION
	CHAPTER 56 SECTION

	§1401.
Scope of chapter.
	

	§1402.
Declaration of policy.
	§ 56.1.

	§1403.
Definitions:

Applicant.
	§ 56.2. Definition of Applicant. 
§ 56.32.
§ 56.35.
§ 56.83.
§ 56.191.

	§1403.
Definitions.

Change in Income.
	

	§1403.
Definitions.

Customer.
	§ 56.2. Definition of Customer. 
§ 56.32.
§ 56.36.
§ 56.83.
§ 56.191.

	§1403.
Definitions.

Customer Assistance Program.
	§ 56.2. Definition of Customer Assistance Program.

	§1403.
Definitions

Electric distribution utility.
	§ 56.2. Definition of Electric distribution utility.

	§1403.
Definitions.

Formal complaint.
	§ 56.2.  Definition of Formal complaint.
§ 56.252. Definition of Formal complaint.

	§1403.
Definitions.

Household income.

	§ 56.2.  Definition of Household income.

	§1403.
Definitions

Informal complaint.
	§ 56.2.  Definition of Informal complaint.
§ 56.252. Definition of Informal complaint.

	§1403.
Definitions.

LIHEAP
	

	§1403.
Definitions.

Natural gas distribution service.
	§ 56.2.  Definition of Natural gas distribution service.

	§1403.
Definitions.

Natural gas distribution utility.
	§ 56.2.  Definition of Natural gas distribution utility.
§ 56.251.
§ 56.252.  Definition of Natural gas distribution utility.

	§1403. 
Definitions.

Natural gas supply services.
	§ 56.2.  Definition of Natural gas supply services.

	§1403. 
Definitions

Payment agreement.
	§ 56.2.  Definition of Payment agreement.

	§1403.
Definitions.

Public utility.
	§ 56.2.  Definition of Public utility.

	§1403.
Definitions.

Significant change in circumstance.
	

	§1403.
Definitions.

Water distribution utility.
	§ 56.2.  Definition of Water distribution utility.  

	§1404.(a).  
Cash deposits and household information requirements.

General rule.



	§ 56.32.
§ 56.38.
§ 56.42.
§ 56.51.

	§1404.(b).  
Cash deposits and household information requirements.
 
Third-party guarantor.
	§ 56.33.

	§1404.(c).  
Cash deposits and household information requirements.

Deposit hold period.

	§ 56.53.
§ 56.57.
§ 56.306.

	§1404.(d).  
Cash deposits and household information requirements.

Adult occupants.
	§ 56.32.

	§1404.(e).  
Cash deposits and household information requirements.

Failure to pay full amount of cash deposit.
	§ 56.38.
§ 56.42.

	§1404.(f).  
Cash deposits and household information requirements.

City natural gas distribution operation. 
	§ 56.51.

	§1404.(g).  
Cash deposits and household information requirements.

Estimated annual bill.
	§ 56.51.

	§1404.(h).  
Cash deposits and household information requirements.

Time for paying deposits upon reconnection. 
	§ 56.42.

	§1405.(a).
Payment agreements.

General rule.
	

	§1405.(b).
Payment agreements.

Length of payment agreements.
	§ 56.2.  Definition of Federal poverty level.

	§1405.(c).
Payment agreements.

Customer Assistance Programs.
	

	§1405.(d).
Payment agreements.

Number of payment agreements.
	§ 56.151.

	§1405.(e).
Payment agreements.

Extension of payment agreements.
	

	§1405.(f).
Payment agreements.

Failure to comply with  payment agreement.
	

	§1406.(a).
Termination of utility service.

Authorized termination.
	§ 56.81.
§ 56.83.

	§1406.(b).
Termination of utility service.

Notice of termination of service.
	§ 56.91.
§ 56.93.
§ 56.95.
§ 56.117.
§ 56.331.
§ 56.333.

	§1406.(c).
Termination of utility service.

Grounds for immediate termination.
	§ 56.98.

	§1406.(d).
Termination of utility service.

Timing of termination.
	§ 56.82.


	§1406.(e).
Termination of utility service.

Winter termination.
	§ 56.2.  Definition of Federal poverty level.
§ 56.91.
§ 56.100.
§ 56.201.
§ 56.331.
§ 56.340.
§ 56.431.

	§1406.(f).
Termination of utility service.

Medical certification.
	§ 56.2.  Definition of Nurse practitioner.
§ 56.2.  Definition of Physician.
§ 56.91.
§ 56.111.
§ 56.112.
§ 56.113.
§ 56.114.
§ 56.115.
§ 56.116.
§ 56.117.
§ 56.118.
§ 56.252. Definition of Nurse practitioner.
§ 56.252. Definition of Physician.
§ 56.331.
§ 56.351.
§ 56.353.
§ 56.355.
Appendix A.

	§1406.(g).
Termination of utility service.

Qualification for LIHEAP.
	

	§1406.(h).
Termination of utility service.

Dishonorable tender of payment after receiving termination notice.
	§ 56.94.

	§1407.(a).
Reconnection of service.

Fee.
	§ 56.91.
§ 56.191.
§ 56.331.

	§1407.(b).
Reconnection of service.

Timing.
	§ 56.37.
§ 56.91.
§ 56.111.
§ 56.113.
§ 56.115.
§ 56.191.
§ 56.192.
§ 56.331.
§ 56.351.
§ 56.353.
§ 56.355.
§ 56.421.
Appendix B.

	§1407.(c).
Reconnection of service.

Payment to restore service.
	§ 56.2.  Definition of Federal poverty level.
§ 56.91.
§ 56.191.
§ 56.331.
§ 56.421.

	§1407.(d).
Reconnection of service.

Payment of outstanding balance at premises.
	§ 56.35.
§ 56.36.
§ 56.83.
§ 56.91.
§ 56.191.
§ 56.331.

	§1407.(e).
Reconnection of service.

Approval.
	§ 56.35.
§ 56.36.
§ 56.83.
§ 56.91.
§ 56.191.
§ 56.331.

	§1408.
Surcharges for uncollectible expenses prohibited.
	

	§1409.
Late payment charge waiver.
	§ 56.22.
§ 56.272.

	§1410.
Complaints filed with the Commission.

	§ 56.162.
§ 56.166.
§ 56.181.

	§1411.
Automatic meter readings.
	§ 56.2. Definition of AMR.
§ 56.2. Definition of Remote reading device.
§ 56.252. Definition of AMR.

	§1412.
Reporting of delinquent customers.
	

	§1413.
Reporting of recipients of public assistance.
	

	§1414.(a).
Liens by city natural gas distribution operations.

General rule.
	§ 56.32.

	§1414.(b).
Liens by city natural gas distribution operations.

Residential field visit charge.
	

	§1414.(c).
Liens by city natural gas distribution operations.

Refusal of service.



	

	§1415.
Reporting to General Assembly and Governor.
	§ 56.231.
§ 56.461.
Appendix C.
Appendix D.

	§1416.
Notice.
	

	§1417.
Nonapplicability.
	§ 56.91.
§ 56.201.
§ 56.251 – 56.461.

	§1418.
Construction.
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