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_ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Joint Petition of Metropolitan Edison :
Company, Pennsylvania Electric Company, : Docket Nos. P-2011-2273650

Pennsylvania Power Company and West o P-2011-2273668

Penn Power Company For Approval of : P-2011-2273669

Their Default Service Programs : P-2011-2273670
ANSWER OF THE

OFFICE OF CONSUMER ADVOCATE

. INTRODUCTION

On November 17, 2011, Metropolitan Edison Company, Pennsylvania Electric
Company, Pennsylvania Poﬁ/er Company and West Penn Power Company (Met-Ed, Penelec, |
Penn Power, West Penn or, jointly, the Companies) filed a Joint Petition (Petition) with the
Pennsylvania Public Utility Commission (Commission) seeking approval of default service
prbgrams (DSPs) and procurement plans for the period June 1, 2013 through May 31, 2015.
This filing has been made pursuant to the requirements of Act 129 of 2008 (Act 129), the
Commission’s Default Service Regulations and the Commission’s Policy Statement on Default
Service.

As an initial matter, the Office of Consumer Advocate (OCA) would note that the
Companies have filed the instant Petition without any testimony in support of their proposed
DSPs. The Petition provides a proposed procedural schedule that indicates the Companies intend
to submit such supporting testimony on December 20, 2011, over a full month after the date that

the Petition was filed. Petition at § 104. Based on the proposed procedural schedule, parties



would have barely one month after the receipt of the Companies’ testimony to conduct discovery
and prepare direct testimeny in response. Id.

| The OCA subinits that such a schedule significantly compromises the ability of
intervening parties to investigate, analyze and make the necessary evidentiary presentaﬁon on the
many complex, significant and new iésues presented by this default service filing. The OCA
recognizes that a nine-month statutory timeframe exists for the Commission to render a decision
on this métter. 66 Pa.C.S. § 2807(e}(3.6). The OCA submits, however, that the Companies have
yet to file a complete plan, as the statute requires, until such time as the Companies’ supporting
testimony is filed. The OCA respectfully urges the Commission to implement a reasonable
schedule, one that affords the parties a meaningful opportunity to be heard and to participate
fully on these important issues.

In their Petition, the Companies propose to acquire supply for residential
customers through a series of 1qad~following, full requirements supply contracts in 50 MW
tranches. Petition at § 12. For each residential tranche, 90% of the supply will be at a fixed
price, with the remaining 10% priced at the hourly PJM real-time zonal locational marginal price
for each of the Companies. Petition at  12. These contracts will include energy, capacit?, and
transmission service (other than Network Integration Transmission Service). Petition at § 10.
The winning bidders will also be responsible for meeting all requirements of the Alternative
Energy Portfolio Standards Act (AEPS Act) and such other services or products that are required
to supply default service, except for 40% of the solar photovoltaic requirement that the
Companies have previously committed to supply as part of the FirstEnergy and Allegheny

Energy Merger Settlement (Merger Settlement). Petition at “10.



The new contracts for residential products are proposed to be for a two-year
duration, starting on June 1, 2013, Petition at § 12. The only residential product with a longer
term is a 48-month, 50 MW block preduct that is already in plaqe for Met-Ed, Penelec and Penn
Power, which expires May 31, 2015. Petition at 9 12. The two-year full requirements products
are proposed to be ‘procur'ed in their entirety using a descending clock auction through two
procurements, one in November 2012 and the other in January, 2013. Petition at § 15, 16.

The Companies have proposed a Contingency Plan in the event that one or more
tranches are not fully subscribed through the procurement process, or in the event that a winning
bidder defaults prior to the time for delivery. Petition at § 27. In the event that a tranch¢ is not
fully subscribed, the Companies propose to rebid the unfilled tranches in the next procurement.
Petition at § 28. Any remaining unfilled tranches éfter the last procurement will be filled through
direct purchases by the Companies iﬁ the PJM markets. Petition at §28. In the event of a bidder
default, and as time permits, the Companies propose to conduct a supplemental competitive
soliéitation, or to offer the unfilled tranches to other winning bidders or to purchase the necessary
supply through the PJM spot markets. Petition at § 9 28, 29.

To recover their costs for serving residential customers, the Companies i)ropose a
quart.erly, reconcilable adjustment mechanism. Petition at 4 61. Despite the fact that the
Companies will receive dollar for dollar recovery of all default service costs through a
reconcilable adjustment mechanism, the Companies have proposed adding a 0.5¢ per kWh
“Market Adjustment Charge” on every kWh sold to residential and commercial default service
customers. Petition at § 38. The Companies also propose certain rate design changes for the
residential and commercial classes, as to the current methods used to compute the Price to

Compare (PTC). Petition at §9 31-33. Other issues, including a Default Service Support Rider,



Solar Photovoltaic Requirements Charge Rider and Time of Use Rates, are also set .forth and
described in the Petition. In addition, the Petition provides a discussion of commitments that the
Companies currently have as to the Merger Settlement. Petition at § Y 90-98.

The Companies’ filing includes several issues that, heretofore, have not been
standard elements of an EDC’s default service programs, including a Retail Opt-In Auction and a
Customer Referral Prografn. Petition at 9 73-89. Bach of these items will be discussed in the
following section. As noted above, the Companies are also proposing a Market Adjustment
Charge which would add a 0.5¢ per kWh to the PTC paid by all residential and commercial
default service customers. Petition at 4 38. The OCA submits that this proposal raises serious
legal and policy issues that must be addressed in this proceeding.
IL ANSWER

The OCA has preliminarily reviewed the Companies’ Petition and identified a
nurﬁber of significant issues presented by the filing. The OCA anticipates that additional issues
will arise as a more comprehensive review of the Companies® filing is undertaken, after the
Companies file their testimonies and after discovery is conducted. The preliminary issues
identified by the OCA include:

A. Procurement Methodology.

The Companies propose to acquire 100% of the supply for residential customers
using fixed price, load-following, full requirements supply contracts in 50 MW tranches and
price 10% of this supply at the hourly real-time zonal price for each of the Companies. The
OCA submits that further consideration must be given to whether the proposed purchasing plan
will provide the feast cost over time for residential customers in accord with the requirements of

Act 129. The OCA intends to examine the type and mix of resources being procured to ensure



that the products and plan are designed to meet the requirements of Act 129. In addition, the
OCA submits that the Companies’ proposal to charge customers for 10% of the supi)}y based on
spot market pricing must be thoroughly evaluated. Petition at f12.

The Petition further provides that all new residential products procured for default
service will have a 24-month term, starting June 1, 2013 and ending May 31, 2015. Petition at ¥
12. These residential products will all be acquired through two procurements, one in November,
2012 and one in January 2013. Petition at 9 15. The OCA submits that the Companies’
proposed choice of residential products, which all end on the same date, and the Companies’
proposed procurement methods of acquiring all residential supply through two procurement
events, occurring very clése in time, must be thoroughly reviewed in the hearing process. The
Commission must ensure that the procurement methodology adopted in this proceeding is
consistent with the Public Utility Code and is designed to provide the least cost reliable supply,
taking into account price stability for customers over time.

B. Contingency Plan.

The Companies propose to rely on éther qualified bidders or 'thé PIM spot
markets in the event there is load that is unserved or a supplier has defaulted and less than 30
calendar days exist prior to the start of the delivery period in that class. Petition at § ¥ 27-29.
From the filing, it does not appear that the Companies will file an alternative procurement plan
with the Commission. The OCA submits that the contingency plan must be thoroughly reviewed
in the hearing process to ensure that it ncitherl abrogates the Cominission’s review of the plan

itself nor relies too heavily on spot market purchases.



C. Rate Design,

The Companies propose a variety of changes to various riders, including the Price
to Compare Default Service Rider, the Hourly Pricing Default Service Rider, the Default Service
Support Rider and the Solar Photovoltaic Requirements Charge Rider. Petition at § 931, 34,39
and 46. From the Petition it appears that many of the proposed changes are meant to conform
West Pénn’s’ currenf cost recovery methods to those of the other FirstErierg‘y EDCs -- Met-Ed,
Penn Power and Penelec. The Petitipn provides that the PTC will change on a quarterly basis.
Petition at § 32. The Companies also propose to reconcile generation supply charges on a
quarterly basis to recover the costs of serving their default service load. Petition at § 67. The
OCA submits that each cost component as well as the operation of the adjustment mechanism
and the reconciliation mechanism must be reviewed. In addition, the impact of reconciliation on
both shopping and non-shopping customers must be considered as the recovery mechanism will
be part of the Price to Compare.

D. AFEPS Procurement.

The Companies are proposing that the load-following providers procure the
alternative energy credits needed to meet their obligations under the Alternative Energy Portfolio
Standards Act, except for 40% of the solar photovoltaic requirement that the Compénies have
previously committed to supply as part of the Mergér Scitlement. Petition at % 10. The
Companies have proposed to meet their solar requirements under the AEPS Act, in part, through
an RFP designed to obtain a fixed amount of solar photovoltaic éitemative energy credits
(SPAECs) over a 10-year period. Petition at § 20. The Companies propose to acquire the
remaining 60% of the required SPAECs through short-term contracts. Petition at § 21. This

methodology should be examined to determine whether it produces the lowest reasonable cost



for alternative enérgy credits (AECs) and whether it appropriately supports the development of
the alternative resources required under the AEPS Act. As the Commission’s Policy Statement
recognizes, long term contracts may be necessary to support the development of alternative
energy resources. 52 Pa. Code § 69.1805.

- E. Time of Use Rates.

The Companies propose to offer a neW Time of Use Rate {TOU) program for
West Penn and Penn Power. Petition at § 49. The Petition provides that West Penn and Penn
Power seek to adopt a new Residential TOU Deféult Servicé Rider that will allow those
| companies to bid out the TOU service to an EGS. The successful EGS for each company will be
chosen through an auction process, and the attendant costs of the auction process are proposed to
be collected from residential customers through the Default Service Support Rider. Petition at ¢
9 50, Si and 59. The OCA submits tﬁat the Companies’ proposed TOU program must be
thoroughly examined in order to ensure its compliance with existing law and the Commission’s
regulations.

F. Retai]l Opt-In Auction.

The Companies propose to implement a retail opt-in auction program for their
residential, non-shopping customers. Petition at § 73. EGSs will bid for the ability to offer
' generation service to customers who enroll in the program on a percent off the PTC basis for a
two-year period. Petition at 4 § 74-76. The Petition provides that all costs associated with this
retail opt-in auction will be recovered from residential customers through the Default Sefvice
Support Rider. Petition at 9 77. The OCA submits that this opt-in auction program must be
thoroughly analyzed to ensure its compliance with the Public Utility Code, and to ensure that

such a program does no harm to default service, consumers, or the retail competitive market.



G. Customer Referral Program.

The Companies propose to implement a customer referral program to provide
information to consumers about shopping opportunities. Petition at § 82. The Companies
propose to target non-shopping, residential customers who call with a new mover request, a high
bill complaint or to make an inquiry about customer choice. Id. Customers who desire further

“information will be transferred to a Customer Referral Plan representative, who will explain what
options may be available based on current, fixed-price EGS offers that the Companies have
solicited. Petition at 9 83, 84. The Petition provides that all costs associated with this Customer

. Referral Program will be recovered from residential customers through the Default Service
Support Rider. Petition at § 87. The OCA submits that the Commission should review the
proposed Customer Referral Program and the costé that may arise from the implementation of |
such a referral program to ensure that such a program is reasonably designed, cost-justified, and
that the costs are allocated appropriately among stakeholders. In addition, implementation of
both a Retail Opt-In Auction and the Customer Referral Program as proposed by the Companies
must be carefully coordinated in order to avoid .undue customer confusion. These issues will
need to be thoroughly examined in this proceeding.

H. Market Adjustment Charpge.

The Companies propose to add a 0.5¢ per kWh charge to the PTC for the
residential and commercial classes that will serve to increase the default service rate by one-half
cent. The Petition alleges that the Market Adjustment Charge will “compensate the Companies
for the obligation and attendant risk of procuring electric power for customers who choose not-to
shop”, and will additionally enhance competition by “creating additional *headroom’ beneath the

price-to-compare for competitive offers.” Petition at  38.



The OCA submits that the proposed Market Adjustment Charge is in conflict with
the Public Utility Code in several respects, particularly since the Companies receive full recovery
of all costs of providing default service on a dollar-for-dollar basis through aﬁ automatic
adjustment surcharge. The OCA has calculated that if the Market Adjustment Charge had been
in effect in the first 11 months of 2011, the Companies would have received over $120 million in
ad&itional profit — as there are no offsetting costs or risks associated with adding the 0.5¢ per
kWh charge to the PTC. Even assuming that fewer customers will remain on default service in
the future, the 0.5¢ per kWh charge will almost certainly provide tens of millions of dollars in
 profits that are over and above the costs incurred by the Companies to provide default service. It
should be noted that, through this Market Adjustment Charge proposal, the Companies are not
offering a fixed rate to customers where the C.ompanies would bear the risk as to under or over
recovery.

Moreover, the proposed Market Adjustment Charge would impact shopping
customers in the Companies’ service territories. An artificially inflated default service rate will
result in increased EGS’ charges for consumers who accept a percent-off-the-default price
offering. For example, First Energy Solutions (FES) offered 6% off the Price to Compare for

residential customers and 4% off the Price to Compare for commercial customers as part of a

proposed municipal opt-out program in Meadville, Pennsylvania. See Consolidation of Three

Petitions Regarding Municipal Aggregation and Directive re; Customer Switching Pursuant to

“Oypt-out” Municipal Aggregation Programs, Dock. Nos. P-2010-2207062, P-2010-2207953 and

P-2010-2209253 (Opboﬁt Municipal Aggregation), First Energy Solutions Answer filed

November 22, 2010 at pg. 2. Although FES’ proposal was ultimately found to not be in



compliance with the Public Utility Code by the Commission!, the basic issue of an artificially
inflated PTC remains ~ shopping customers who accept a percent-off-the-default ﬁrice offer in
the Companies’ service territories will pay higher rates with the proposed Market Adjustment
- Charge in place.

In fact, the Petition provides that the Companies propose to implement a Retail
Opt-In Auction, whereby customers who choose to partiéipate would receive a percent off the
price to compare offer. Petition at 4 74-76. As di.scussed, the Market Adjustment Charge
would artificially inflate the PTC and thus increase the price of any EGS offer as the Companies
propose in the Retail Opt-In Auctioﬁ. In effect, the Companies’ proposed Market Adjustment

Charge would simply increase costs for consumers across the board.

Opt-out Municipal Aggregation, Declaratory Order entered Mar. 17, 2011,

10



WHEREFORE, the Office of Consumer Advocate respectfully requests that this
matter be set for hearings. Hearings are necessary to ensure that the default service rates that
will be charged starting June 1,_ 2013 are just and reasonable and otherwise consistent with

Pennsylvania law.

" Respectfully Submitted,

%/

arryl Lawrence
PA Attorney L.D. # 93682
E-Mail: DLawrence{@paoca.org
Aron J. Beatty
PA Attorney LD. # 86625
E-Mail: ABeatty@paoca.org
Assistant Consumer Advocates

Tanya J. McCloskey

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 50044

E-Mail: TMcCloskey@paoca.org

Counsel for:
Irwin A. Popowsky
Consumer Advocate

Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
Phone: (717) 783-5048

Fax: (717) 783-7152

Dated: December 19, 2011

150887
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Intelligen Resources, LP
2100 West 7™ Street
Fort Worth, TX 76107

InVado International, LL.C
0826 E. Washington St.
Chagrin Falls, OH 44023

KOREnergy, Ltd.
618 Bear Run Lane
Lewis Center, OH 43035-8299



Liberty Power Delaware, LLC
1901 W. Cypress Creek Rd. - #600
Ft. Lauderdale, FL 33309

Lincoln Energy Group, LLC
414 N. Orleans Street - #500
Chicago, IL. 60654

Lower Electric, LLC
1307 Shermer Rd.
Northbrook, II. 60062

Keystone Energy Consulting, LLC
200 Brush Run Rd. — Suite C
Greensburg, PA 15601-8757

Natures Current, LLC
95 Fairmount Avenue
Philadelphia, PA 19123

Noble Americas Energy Solutions, LLC
401 West A Street - #500
San Diego, CA 92101

North Shore Energy Consulting, LLC
423 Meadowview Drive
Sagamore Hills, OH 44067

NRGING, LLC
1775 Wiehle Ave. - #310
Reston, VA 20190

Option One Energy, LLC
321 N. Clark Street — 5™ Floor
Chicago, IL 60654

Mobilenet, Inc.
1119 Sandstone Road
Greensburg, PA 15601

MRDB Holdings, LP
12700 Park Central Prive - #200
Dallas, TX 75251-1501

MXenergy Electric, Inc.
P.O. Box 8127
Stamford, CT 06905-8127

National Utility Service, Inc.
1 Maynard Drive
Park Ridge, NJ 07656-1879

Make The Switch USA, LLC
13 Great Meadow Road
Redding, CT 06896

Metromedia Power, Inc.
60 Industrial Way West — Suite F
Eatontown, NJ 07724

Mondre Energy, Inc.
1800 John F. Kennedy Blvd. - #1504
Philadelphia, PA 19103

Muirfield Energy, In.
5850 Venture Drive — Suite C
Dublin, OH 43017

National Energy Management, 1.L.C
12407 N. Mo Pac Expressway - #100-348
Austin, TX 78758

North American Power and Gas, LLC
One Marshall Street
South Norwalk, CT 06854

Northeast Energy Partners, LLC
174 South Road
Enfield, CT 06082

Paragon Advisors, LLC

- 1730 Park Street - #100

Naperville, IL. 60563

Pepco Energy Services, Inc.
1300 North 17" Street - #1600
Arlington, VA 22209



NextEra Energy Services, PA, LLC
P.O. Box 14000
Juno Beach, FL. 33408-0420

On-Demand Energy, Inc.
1 North Shore Ctr - #101
Pittsburgh, PA 15212

Palmco Power PA, LLC
1350 60 Street
Brooklyn, NY 11219

Patriot Energy Group, Inc.
1 Rounder Way - #200
Burlington, MA 01803

PES Brokers, Inc.
1305 FM 359 — Suite H
Richmond, TX 77469

Platinum Advertising II, LLC
P.O. Box 3223 ‘
Clearwater Beach, FL. 33767

PPL Energy Plus, LLC
P.O. Box 25225
Lehigh Valley, PA 18002

Premier Power Solutions, LLC
107 Breckenridge Street
Grove City, PA 16127

Priority Power Management, L1.C
310 W. Wall - #500
Midland, TX 79701

Optians Consulting Services
1331 Conant Street
Maumee, OH 43537

Planet Energy (Pennsylvania), Corp.
10 Kingsbridge Garden Circle - #800 -

Mississauga, Ontario L5R 3K6

Power Brokers, LLC
5440 Harvest Hill Road - #260
Dallas, TX 75230

Premier Energy Group, LLC
1275 Bound Brook Road - #6
Middlesex, NJ 08846

Price Point Energy
3320 Forest Road
Bethel Park, PA 15102

Public Power, LLC
39 Old Ridgebury Road - #14
Danbury, CT 06810

~ Reflective Energy Solutions, LLC

1 University Plaza - #407
Hackensack. NJ 07601-6204

Reliant Energy Northeast, LLC
1201 Fannin Street — 5™ F1,
Houston, TX 77002

Rosenthal Energy Advisors, Inc.
1412 Main Street - #2100
Dallas, TX 75202

School Power, Inc.
315 Fuller Road
P.O. Box 686
Dalton, PA 18414

Rescom Energy, LLC
15 Prospect Street
Paramus, NJ 07652

Respond Power, LLC
100 Dutch Hill Road - #310
Orangeburg, NY 10962

Provident Energy Consulting, LLC
107 Chelsey Drive - #

P.O. Box 49 ‘

Media, PA 19063



Rapid Power Management, LLC SYR Solutions, LP

19111 N. Dallas Pkway - #125 14027 Memorial Drive - #425
~ Dallas, TX 75287 Houston, TX 77079
Reliable Power, LLC The Galt Company, LLC
1040 Avenue of the Americas 1412 Walter Street - #202
New York, NY 10018 Bethlehem, PA 18015
Resource Energy Systems, LL.C Spark Energy, LP
11200 Westheimer Road - #520 « 3010 BriarPark Drive- #550
Houston, TX 77042-3227 Houston, TX 77042
Richards Energy Group, Inc. Stream Energy Pennsylvania, LLC
781 South Chiques Road P.O. Box 7287
Manheim, PA 17545 Philadelphia, PA 19101-7287
Satori Enterprises, LLC : Technology Resource Solutions, Inc.
815 West Superior Street - #1 P.O. Box 6121
Chicago, IL 60642 Schenectady, NY 12306
Secure Energy Solutions, L.LC Texzon Utilities, Ltd.
12 Somers Road 204 North 1-35 — Suite A
East Longmeadow, MA 01028 Red Oak, TX 75154
Shipley Energy Company ' Total Energy Resources, LLC
P.O. Box 946 150 East Boca Raton Road
550 E. King Street Boca Raton, FI 33432

York, PA 17403
' Tybec Management Specialists, Inc.
SourceOne, Inc. (DE) .12 Royal Drive
132 Canal Street Lititz, PA 17543
Boston, MA 02114
UGI Energy Services, Inc.

South Jersey Energy Co. 1 Meridian Blvd. - #2C01
One North White Horse Pike Wyomissing, PA 19610
P.O. Box 152
Hammonton, NJ 08037 Unified Energy Alliance, LLC
P.O. Box 211 ,
Starion Energy PA, Inc. Arendtsville, PA 17303
220 Main Street South - #206
Southbury, CT 06488 US Energy Partners, LLC
' 600 Willow Brook Office Park
Summit Energy SVC Fairport, NY 14450

10350 Ormsby Park Place - #400
Louisville, KY 40223



UtiliTech, Inc.
3020 Penn Avenue
West Lawn, PA 19609

The Royal Bank of Scotland, PL.C

401 West A Street - #500
San Diego, CA 92101

Topco Associates, LLC
350 Granite Street — Third Floor
Braintree, MA 02184

Superior Plus Energy Services, LLC

224 Valley Creek Blvd.
Exton, PA 19341

Taylor Consulting and Contracting, LLC

625 Main Street
Avoca, PA 18641

TES Energy Serivces, LP
17480 Dallas Parkway - #200
Dallas, TX 75287

TFS Energy Solutions, LLC
25 Mall Road - #403
Burlington, MA 01803

The Legacy Energy Group, LLC
32 Waterloo Street
Warrenton, VA 20186

The Loyalton Group, Inc.
1313 N. Atlantic Street - #5000
Spokane, WA 99201

. Tobelmann Energy Brokers, Inc.
5401 Lister Court
Chester Springs, PA 19425

U.S. Sun Energy, Inc.
1599 270" Avenue
Mora, MN 55051

Ultimate Energy Advisors, LLC
6922 Flintcove Drive
Dallas, TX 75248

Unified Energy Services, LLC
3900 Essex - #750
Houston, TX 77027

TriEagle Energy, LLP
P.O. Box 131615 _ :
The Woodlands, TX 77393-1615

Usource, LLC
325 West Road
Portsmouth, NH 03801

Utilities Analyses, Inc.

450 Old Peachtree Rd., N.W. - #103

Atlanta, GA 30024

Utilities Rates Analysts
220 South 17" Street
Camp Hili, PA 17011

Washington Gas Energy Services, Inc.

13865 Sunrise Valley Drive - #200
Hemndon, VA 20171

World Energy Solutions, Inc.
446 Main Street
Worcester, MA 01608

Your Choice Energy, LLC
1616 Batchelor Court
Dunedin, FL. 34698

Xencom Green Energy, LLC
1609 Precision Drive - #3000
Plano, TX 75074

Verde Energy USA, Inc.
101 Merritt 7 - 3" Floor
Norwalk, CT 06851



Winstar Solutions, LLC
6009 Mendota Drive
Plano, TX 75024

Worley & Obetz, Inc.
85 White Oak Road
P.O. Box 429
Manheim, PA 17545

& Darryl A. Lawrence

Assistant Consumer Advocate
PA Attorney 1.D. # 93682

Email: DLawrence{@paoca.org
Aron J. Beatty

Assistant Consumer Advocate
PA Attorney L.D. # 86625

Email: ABeatty@paoca.org
Tanya J. McCloskey

Senior Assistant Consumer Advocate
PA Attorney L.D. # 50044
Email: TMcCloskey(@paoca.org

Counsel for

Office of Consumer Advocate

555 Walnut Street 5th Floor, Forum Place
Harrisburg, PA 17101-1923

Phone: (717) 783-5048

Fax: (717) 783-7152
151034



