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Pennsylvania Public Utility Commission szsﬁgmfgggggﬂwissm
Commonwealth Keystone Building EAU

400 North Street

Harrisburg, PA 17105-3265

Subject: Electric Tariff Changes as Required Under the Amended Provisions of

Chapter 56 at Docket No. L-00060182
Dear Secretary Chiavetta:

This letter transmits for filing with the Commission an original and eight copies of
Supplement No. 35 to PECQO’s Electric Tariff No. 4. This Supplement contains the
tariff language changes required to comply with the finai rulemaking order at Docket
No. L-00060182 which amended the provisions of Chapter 56.

The amendments to Chapter 56 require PECO to add language related to four
specific areas of the Tariff:

(1)  the methods used to determine an applicant’s liability for outstanding
balances;

(2) the Company’s credit and application procedures along with a general
description of the Company's credit scoring methodology;

(3) the procedures to obtain verification of household income during the Winter;

(4)  the amount of reconnection fees.

The following attachments are included in support of the above changes:
Attachment 1 — Supplement No. 35 to PECO’s Electric No. 4 implementing the tariff
language revisions in accordance with the amended provisions of Chapter 56 at

Docket No. L-00060182

Attachment 2 — a “red-line” version of the Electric Tariff highlighting the specific tariff
language changes.



Rosemary Chiavetta, Secretary
February 1, 2012
Page 2

Please direct any questions regarding the above to Mark S. Kehl at 215-841-6406.

Would you kindly acknowledge receipt of the foregoing by time stamping the
enclosed copy of this letter and return it in the self-addresséd postage paid
envelope.

Sincerely,

Copies to:  C. Walker-Davis, Director, Office of Special Assistants
P. T. Diskin, Director, Bureau of Technical Utility Services
M. C. Lesney, Director, Bureau of Audits
J. E. S8imms, Director, Bureau of Investigation & Enforcement
Office of Consumer Advocate
Office of Small Business Advocate
McNees, Wallace & Nurick

Enclosures
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Supplement No. 35to
Tariff Electric Pa. P.U.C. No. 4
Thirty Second Revised Page No. 1
PECO Energy Company Supersedes Thirty First Revised Page No. 1

LIST OF CHANGES MADE BY THIS SUPPLEMENT

RULES AND REGULATIONS 2nd Revised Page No. 13
Section 5.1, Payment Obligation updated 1o reflect the amended provisions of Chapter 56 at Docket No. L-00060182.

RULES AND REGULATIONS 2™ Revised Page No. 14
Section 5.7 Credit Information updated to reflect the amended provisions of Chapter 56 at Docket No. L-00060182.

RULES AND REGULATIONS 4th Revised No. Page 25
Section 18.2 — Non Payment Terminations and Section 18.7 Reconnection Charge updated to reflect the amended provisions
of Chapter 56 at Docket No. L-00050182.

RULES AND REGULATIONS 1st Revised No. Page 26
Section 19.1 and 19.2 moved from Page No. 25 to Page No. 26.

Issued February 1, 2012 Effective April 1, 2012
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Supplement No. 35to
Tariff Electric Pa.P.U.C. No. 4
Second Revised Page No. 13

PECO Energy Company Superseding First Revised Page No, 13
RULES AND REGULATIONS {continued}

4.7 UNAUTHORIZED USE. Unauthorized connection to the Company's facilities, and/or the use of service obtained from the
Company without authority, or by any false pretense, may be terminated by the Company. The use of service without notifying the
Company or the AMSP and enabiing them to read'its meter will render the user liable for any amount due for service provided to the
premises from the time of the last reading of the meter, immediately preceding the customer's occupancy, as shown by the Company's
books.

4.8 WITHDRAWAL OF APPLICATION. in the.-event the customer (or potential customer} withdraws an application for either new
or modified service, the customer will reimburse the Company for all reasonable costs incurred by the Company in anticipation of
providing the new or modified service.

5. CREDIT

5.1 PAYMENT QBLIGATION. For customers for whom the Company provides Consolidated EDC Billing or Separate EDC
Billing, the provision of service for any purpose, at any location, is contingent upon payment of all charges provided for in thig Tariff
(and, for the same class of service (residential or non-residential} under the Company's Gas Service Tariff, if the customer aiso
receives gas service at the same premises) as applicabie to the location and the character of service.

(]
The Company may, at its discretion, determine liability for a past due balance by:

1} Use of Company records that contain information previously provided to the Company;

2) Information contained on a valid mortgage, lease, deed or renter's license;

3} Use of commercially available public records databases;

4) Government and property ownership records

5.2 PRIOR DEBTS. Service will not be furnished to former customers until any indebtedness to the Company for previous
service of the same or similar classification has been satisfied or a payment arrangement has been made on
the.debt. This rule does not apply to the disputed portion of disputed bills under investigation. The Company will apply this rule
to the disputed portion of disputed bills, if, and only if: (1) the Company has made diligent and reasonable efforts to investigate
and resolve the dispute; (2) the result of the investigation is that the-:Company determines that the customer's claims are
unwarranted or invalid; (3) the Commission and/or the Bureau of Consumer Services has decided a formal or informal
complaint in the Company's favor and no timely appeal is filed; and {4) the customer nevertheless continues to dispute the
same matter in bad faith.

5.3 GUARANTEE OF PAYMENTS. The Company may charge a security deposit before it will render service to an
applicant or before the Company will continue to render service to a.customer for whom the Company provides Consolidated
EDC Billing or Separate EDC Billing. The Company may charge deposits to applicants and custcmers if they have bad credit,
lack creditworthiness or as otherwise permitted by Commission statutes, rules, regulations, and as required by Federal
Bankruptcy Law. The applicant or customer may be required to provide a cash deposit, letter of credit, surety bond, or other
guarantee, satisfactory to the Company. The Company will hold the deposit as security for the payment of final bills and in
compliance with the Company's Rules and Regulaticns. In addition, the Company may require industrial and commercial
customers for which it may provide Consolidated EDC Billing or Separate EDC Billing to post a deposit at any time if the
Company determines that the customer is no longer creditworthy or has bad credit or as ctherwise permitted by Commission
statutes, rules, regulations and as required by Federal Bankruptcy Law. The Company retains the right to charge customers
additional deposits based upon continued bad credit or lack of creditworthiness and increased usage.

5.4 AMOUNT OF DEPOSIT. For residential customers the deposit will be equal to one-sixth of the applicant’s or
customer’s estimated annual bill for Company charges, based on applicable rates. A deposit from a residential customer shall
conform to the requirements of 66 Pa. C.S. 1404(c) and applicable Pennsylvania Public Utility Commission regulations. For
industrial and commercial accounts, the amount of the deposit shall be the Company’s projection of the sum of the Company
charges in the customer's two highest monthly bills in the 12 months following the deposit. The provisions of 11 U.S.C. §366(b)
of the Federal Bankruptcy Code, or any successor statute or provision, shall, if inconsistent, supersede the provisions of this
rule.

{C} Denotes Change

Issued February 1, 2012 Effective April 1, 2012



Supplement No. 35 to

Tariff Electric Pa.P.U.C. No. 4

Second Revised Page No. 14

PECO Energy Company Superseding First Revised Page No. 14

RULES AND REGULATIONS (continued)
5.5 RETURN OF DEPOSIT. Deposits secured from a residential customer shall either be applied with interest to the customer’s
account or returned to the customer with interest in accordance with 66 Pa. C.5.§1404(C) and
applicable Pennsylvania Public Utility Commission regulations. In cases of discontinuance or termination of service, deposits will be
returned with accrued interest upon payment of all service charges and guarantees or with deduction of unpaid accounts. Effective
July 1, 2011, PECO will return the deposit on a non-residential account if the account incurred fewer than two late payments in the
previous 24 months. The first annual review of the customer's payment status will occur 24 months after the initial deposit date. Any
residentiat or commercial customer having secured the return of the deposit may be required to make another deposit in accordance
with Commission statutes, regulations or Federal Bankruptcy Law if the Customer demonstrates bad credit or lacks creditworthiness
subsequent to the return of the inittal deposit. R
5.6 INTEREST ON DEPOSIT. The Company will allow simple interest on cash deposits calculated as follows:
(1} with respect to residential accounts,
{a) interest accrued prior to December 14, 2004, at an annual rate determined by the average of the
1-Year Treasury Bills for September, October and November of the previous year {"Interest
Index"},
(b} interest accrued on or after December 14, 2004, at an annual rate detemmined by the legal rate of interest
pursuant to 66 Pa. C.5.A. § 1404{C)(8);
{2) with respect to commercial and industrial accounts, at the lower of the Interest Index or six percent;
provided that interest accrued prior to April 14, 1995 shall be calculated at six percent.
Deposits shall cease to bear interest upon discontinuance of service (or, if earlier, when the Company closes the account).
5.7 CREDIT INFORMATION.
CUSTOMERS: In addition to information required otherwise hereunder, customars for whom the Company provides Consolidated
EDC Billing or Separate EDC Billing shall be required to provide to the Company with such credit information, as the Company
requires. The Company may report to a national cradit bureau on credit history associated with past due amounts,
APPLICANTS: The Company's credit and application procedures for applicants are as follows: (1) positive identification of applicant
obtained from previous customer record or through one of the major credit reporting bureaus or through in-person identification; (2)
determination of liability for a past due balance; (3) determination if a deposit is required based upon applicant’s previous account history if
available or through third party credit scoring of applicant.
The Company’s credit scoring methodelogy and standards are as follows: The Company uses a commercially recognized credit
scoring methodology that is within the range of generally accepted industry practice. The applicant’s or customer’s utility payment
history determines the credit score. The Company uses this customer-specific credit score to either request or waive a security
deposit.
5.8 APPLICABILITY TO CUSTOMERS RESIDING AT PLACE OF BUSINESS. For purposes of all of the provisions of this Rule
5, when a customer resides at a place of business or commercial establishment, legitimately served pursuant to a commercial or
industrial rate scheduls, that is not a residential dwelling unit attached thereto, the customer is not thereby entitled to any of the
protections in the Pennsylvania Public Utility Code or the Commission's regulations implementing the Pennsylvania Public Utility Code,
or to any of the provisions of these rules or this Tariff, that apply exclusively to deposits for residential customers.
6. PRIVATE PROPERTY CONSTRUCTION
6.1 COMPANY'S SERVICE LINES. Where the Company has distribution facilities of adequate capacity on the highway or in other
trunk line location adjacent to the premises to be served, it will provide, own and maintain standard service-supply lines as follows:
(a) UNDERGROUND:
Underground cable construction to a point approximately 18 inches inside the property line of the customer, except:
(1) For secondary service to new residences or new apartment buildings, underground cable construction will be extended to
a meter location or connection box located at the building or buildings, as designated by the Company and in accordance
with Ruile 7.3,
{2} The Company will make necessary repairs to customer-owned extensions of secondéry service-supply lines for
residential customers at no charge. If such customer-owned extension requires replacement, the Company will make the
replacement and assume ownership of the service-supply line with the Company bearing the cost up to 200 feet in length
and the customer bearing the cost for all additional length.
(bLAERIAL:
A single span of aerial open wire or cable construction to the first suitable support of the customer, nominally 100 feet inside
the property line of the customer. The customer's support shall be so located that the service span will be free of obstruction
and adequately supported as required by the size and weight of the conductors.
6.2 SERVICE -SUPPLY ALTERATIONS. Changes related to a service-supply line or a meter owned by the Company, for the
accommodation of the customer, shall be at the expense of the customer,
6.3 CUSTOMER'S SERVICE EXTENSION. The custorner shall provide, own and maintain the service extension from the
Company's service-supply lines to the receiving equipment.

6.4 METERS AND TRANSFORMERS. The Company will provide, own and maintain any meter or meters, and also the transformer or

transformers (both potential and current type transformers), required in the supply of service of the current characteristics specified by the

Base Rate or rider under which the service is provided, unless the customer receives Advanced Meter_Services from an AMSP in that case

such AMSF will install, provide, own, and/or maintain the Customer's meter or meters while the Company will continue ta own the potential
and current type transformers. The supply of transformers by the Company shall be limited to those required for a single standard
transformation.

6.5 TRAILER PARKS. Where itis established by plans, development, use or other facts that the operation of a trailer park is
predominantly to provide rental locations for non-transient traiters, with not less than two nor more than four such locations, the Company,
upon written application of the trailer park operator and upon the receipt of an enabling agreement and of adequate rights-of-way, will

construct, own and operate within the trailer park specified aerial electric energy, the trailer park operator being liable for payment of service

to trailer park tenants not contracting in writing for service in their own names. The Company's obligation to install or extend such
distribution facilities within the trailer park is limited to the investment warranted by the anticipated revenue. Alterations of such distribution
facifities at the request of the park operator when not for the purpose of serving additional trailer rental locations will be at the cost of the
trailer park operator. A trailer park operator desiring underground distribution facilities within a trailer park consisting of less than five
locations must bear the excess.cost incident thereto. Specifications and terms for such underground construction will be furnished by the
Company on request. In new frailer parks consisting of five or more locations, underground distribution facilities will be extended in
accordance with Rule 7.3,

{C) Denotes Change

Issued February 1, 2012 Effective April 1, 2012
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Supplement No. 35 to
Tariff Electric PA. P.U.C. No. 4
Fourth Revised Page No, 25

PECO Energy Company Superseding Third Revised Page No. 25
RULES AND REGULATIONS {continued)

17.7 CALCULATION OF LATE FEE. Where a late fee is applicable, the amount of the late fee to be added i¢ the
unpaid balance shall be calcutated by multiplying the unpaid past due balance, exclusive of any previous unpaid late
fees, by the appropriate late fee rate,

17.8 TAX EXEMPTION. If a custorer is tax exempt, the customer must provide a tax exempt form to PECO
Energy and to its EGS, regardless of which billing option the customer chooses.

17.9 BILLING ERRORS. When.the Company provides Consolidated EDC Billing, PECQ Energy shall not be
responsible for billing errors resulting from incorrect price information received from an EGS.

17.10 RETURNED CHECK CHARGE. If a check received in paymeni of a customer's account is retumed to the
Company unpaid or if upon a second attempt by the Company or its agent.for payment the checi is again returned
unpaid, then the Company will add a returned chack charge to the customer's account in the amount of $29.00.

17.11 APPLICABILITY TO CUSTOMERS RESIDING AT PLACE OF BUSINESS. For purposes of all of the
provisions of Rute 17, when a customer resides at a place of business or commercial establishment legitimately served
pursuant to a-commercial or industrial Base Rate, that is not a residential dwelling unit-attached thereto, the customer
is not thereby entitled to any of the protections in the Public Utility Code or the Commission’s regulations implementing
the Pennsylvania Public Utility Code, or to any of the provisions of these rules or this Tariff, that apply exclusively to
payment terms for residential customers.

18. PAYMENT TERMS & TERMINATION OF SERVICE

18.1 NON-PAYMENT TERMINATION. When the Company is.providing gither Consolidated EDC Billing or Separate
EDC Billing, the customer is subject to collection action, including termination of service (in accordance with the
Pennsylvania Public Utility Code or the Commission's regulations, on the portion of the past due amount attributable to
tha Company's charges for: (1) service, (2) Energy and Capacity and {3) to Customer EGS Receivables purchased
by the Company. Upon termination of service, the Company may also remove its equipment. Notice that complies
with applicable Commission reguiations shall conclusively be considered to be “reasonable” hereunder.

Consistent with 52 PA Code §56.100, the Company will accept the fallowing most current and vatid documents as proof of [(o]
household income: (1) income tax returns; (2) pay stubs; (3) benefit letters and governmental agency verification; {4} other

forms to be accepted at the Company's discretion.

The customer must provide this information within 10 days of the Company's request. This information may alsc be used by

the company to determine deposit requirements, payment arrangements, and any other income specific program,

18.2 PAYMENT TERMS. When the Company is providing either Consolidated EDC Billing or Separate EDC Billing,
the Company will in accordance with Pennsylvania Public Utility Law and applicable Pennsylvania Public Utility
Commission Regulations and Orders, negotiate payment arrangements on the portion of the past due amount
atiributable to its charges for: (1) service (2) Energy and Capacity and (3) to Customer EGS Receivables purchased
by the Company. However, the Company will not negotiate payment arrangements on behalf of an EGS.

18.3 TERMINATION FOR CAUSE. The Company may terminate an reasonable notice if entry to the meter or
meters is refused or if access thereto is obstructed or hazardous: or if utility service is taken without the knowledge or
approval of the Company; or for other viofation of these Rules and Regulations and/or applicable Commission rules,
including those found at Pennsylvania Public Utility Code or the Commission’s regulations.

18.4 SAFETY TERMINATION. The Company may terminate without notice if the customer's installation.has
bacome hazardous or defective.

18.5 DEFECTIVE EQUIPMENT TERMINATION. The Company may terminate without notice if the customer's
equipment or use thereof might injuriously affect the equipment of the Company. or the Company’s service 1o other
customers; or if a certificate of approval is refused after a re-examination of the customer's installation by a competent
inspection agency authorized to perform this service in the specific locatity where service is provided.

18.6 TERMINATION FOR FRAUD. The Company may terminate without notice for abuse, fraud, material
misrepresentation of the customer's identity, or tampering with the connections, the Company's metars, or other
equipment of the Company.

18.7 RECONNECTION CHARGE, If service is terminated or discontinued by reason or act of the customer, the (C)
same customer, whether an applicant or a customer as defined at 66 Pa. C.S. § 1403, shall pay a reconnection charge
prior to restoration of service at the same address within twelve months after discontinuance or lermination. The
reconnection charges, listed below are based on the Company's current standard schedule of reconneciion fees,
which include direct labor costs, contractor costs, and material/transporiation costs. In the case of fraud, the
reconnection charge will also include allocated overheads, all investigalive costs, and administrative costs as
determined by the Company. {C)

Reconnect Fees | Reconnect Fees
For Non-Payment| For Theft / Fraud

Electric Reconnect at the Meter $ 7500 (% 350.00
Electric Reconnect at Tap 5 26000 | § 1,180.00
E kectric Reaonnect - Underground dig $ 1,65000{ § 4,450.00
E lectric with dual meters s 10000 | § 350.00

{C) Denotes Change

Issued February 1, 2012 Effective April 1, 2012



Supplement No. 35 to
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RULES AND REGULATIONS {continued}

{C)
19. UNFULFILLED CONTRACTS

19.1 NOTICE OF DISCONTINUANCE BY CUSTOMER. Notice to discontinue service before the expiration of a
contract term will not relieve a customer from any minimum, or guaranteed, payment under any contract or rate. In the
case of residential customers this Rule only applies if the customer has signed an express written contract that clearly
sets forth such a term and condition of service.

19.2 COMPLETION OF TERM. If, by reason of any act, neglect ar default of a customer, the Comparny's service is
suspended, or the Company is prevented from providing service in accordance with the terms of any contract it may have
entered into with the customer, the minimum charge for the unexpired portion of the initial contract term shall become due
and payable immediately as liquidated damages. These liquidated damages may, at the option of the Company, be offset
by estimated revenues from a succeeding customer at the same location, if such exists.

20, CANCELLATION BY CUSTOMER
20.1 TERMINATION NOTICE. Customers who have fulfilled their initial contract term and wish to discontinue service
from the Company must give the Company at least 7 days' written notice to that effect.

20.2 FINAL BILL. The custormer is liable for service taken after notice to terminate the contract, until the meter is read
and/or disconnected, The final bill for service is then due.

(C) Denotes Change

Issued February 1, 2012 Effective April 1, 2012
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Rate OP Off-Peak Service
Rate GS General Sewice .
Rate PC Primary-Distribution Power ..
Rate HT High-Tension Power .........
Rate POL Private Quidoor Lighting.....
Rate SL-S Street Lighting-Suburban Counties
Rate SL-E Street Lighting Customer-Owned Fagifitie:
Rate TLCL Traffic Lighting Constant Load Service .
Rate BLI Bordestine Interchange Service ............
Rate EP Electric Propuision.....
Rate AL Alley Lighting in Gty of Philadelp!
RIDERS:Appticability index of Riders...........
Auxiliary Service Rider
CAP Rider - Cusiomer Assnstance Prugram
Casualty RIGer...... ..o
Commerclalllndusmal Direct Load Control Program ider. -
Construction Rider... . .
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4.7 UNAUTHORIZED USE. Unautherized connection to the Company's facilities, and/or the use of service oblained from the
Company without authority, or by any false pretense, may be terminated by the Company. The use of service without notifying the
Company or the AMSP and enabling them te read its meter will render the user liable for any amount due for service provided to the
premises from the time of the last reading of the meter, immediately preceding the customer's occupancy, as shown by the Company's
books.

4.8 WITHDRAWAL OF APPLICATION. Inthe event the cusiomer (or potential customer) withdraws an application for either new
or modified service, the customer will reimburse the Company for all reasonable costs incurred by the Company in anticipation ¢f
providing the new or modified service.

5, CREDIT

5.1 PAYMENT OBLIGATION. For customers for whom the Company provides Consolidated EOC Billing or Separate EDC
Billing, the provision of service for any purpose, at any location, is contingent upon payment of all charges provided for in this Tariff
{and, for the same class of service (residential or non-residential) under the Company's Gas Service Tariff, if the customer also
recelves gas service at the same premises) as applicable to the location and the characler of service.

{€)
Th 1 pan tits discreti rming liabillty for a balange BY:  _ _ - E tted: :
Use of i that in_ipformation previously provided to the . urma : Underline ]
2)_Infprmation contained on a valid mortgage, [ease, deed orrenter’s license:

4) Government and property ownership recor

5.2 PRIOR DEBTS. Service will not be furnished to former customers until any indebiedness to the Company for previous
service of the same or similar classification has been satisfied or a payment arrangement has been made on
the debt. This rule does not apply to the disputed portior: of disputed bills under invastigation. The Company will apply this rule
to the disputed portion of disputed bills, if, and anly if: (1} the Company has made diligent and reasonable efforts to invesligate
and resolve the dispute; (2) the result of the investigation is that the Company determines that the customer's claims are
unwarranted or invalid; (3) the Commission andfor the Bureau of Consumer Services has dectded a formal or informal
compiaint in the Company's favor and no timely appeal is filed; and (4) the customer nevertheless continues {0 dispute the
same matter in bad faith.

5.3 GUARANTEE OF PAYMENTS. The Company may charge a security deposit before it will render service to an
applicant or before the Company will continue to render service 1o a customer for whom the Company provides Consalidated
EDC Billing or Separate EDC Bifling. The Company may charge deposits to applicants and customers if they have bad credit,
lack creditworthingss or as otherwise permitted by Commission statutes, rules, regulations, and as required by Federal
Bankrupicy Law, The applicant or customer may be reguired to provide a cash deposit, letier of credit, surety bond, or other
guarantee, satisfactory to the Company. The Company will hold the deposit as security for the payment of final bills and in
compliance with the Campany's Rules and Regulations. n addition, the Company may require industrial and commercial
customers for which it may provide Consolidated EDC Billing or Separate EDC Billing to post a deposit at any time if the
Company determines that the customer is no longer creditwarthy or has bad credit or as otherwise permitted by Commission
statutes, rules, regutations and as required by Federal Bankruptey Law. The Company retains the right to charge customers
additional deposits based upon continued bad credit or lack of creditworthiness and increased usage.

5.4 AMOUNT OF DEPOSIT. For residential customers the deposit will be equal to one-sixth of the applicant's or
cusiomer's estimated annual bili for Company charges, based on applicable rates. A deposit from a residential custoemer shall
conform to the requirements of 66 Pa. C.S. 1404{c) and applicable Pennsylvania Public Utility Commission regulations. For
industrial and commercial acoeunts, the amount of the deposit shat! be the Company’s projection of the sum of the Company
charges in the customer's two highest monthly bills in the 12 months folfowing the deposit. The provisions of 11 U.S.C. §366(b)
of the Federal Bankrupicy Code, or any successor statute or provision, shall, if inconsistent, supersede the provisions of this
rute.

(C) Danotes Change
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5.5 RETURN OF DEPQSIT, Deposils secured from aresidential customer shall either be applied with interest to lhe customer's
account or returned to the custormer with interest in accordance with 68 Pa. C.5.§1404(C) and
applicabte Pennsylvania Public Utility Commission regutations. In cases of discontinuance cr termination of service, deposits will be
returned with accrued interast upon payment of all service charges and guarantees or with deduction of unpaid accounts.  Effective
July 1, 2011, PECO will return the deposit on a non-residential account if the account incurred fewer than fwo late payments in the
pravious 24 months. The first annual review of the customer’s payment status wilt occur 24 months after the initiat deposit date. Any
residential or commercial customer having secured the return of the deposit may be required to make another deposit in accordance
with Commission statutes, regulations or Federal Bankruptey Law if the Customer demonstrates bad credit of tacks creditworthiness
subsequent to the return of the initiaf deposit.
5.6 INTEREST ON DEPOSIT. The Company will aliow simpie interest on cash deposits calculated as follows:
(1) with respect to residential accounts,
(a) interest accrued prior fo December 14, 2004, at an anaual rate determined by the average of the
1-Year Treasury Bils for September, Octeber and November of the previous year {*Interest
Index");
(b} interest accrued on or after December 14, 2004, at an annual rate determined by the fegal rate of inlerest
pursuant {0 66 Pa. C.5.A § 1404(C)(B);
(2) with respect to commercial and industrial accounts, at the lower of the Interast Index or six percent;
providad that interest accrued prior to April 14, 1995 shall be catcutated at six percent.
Deposits shall cease to bear interest upon discontinuance of service (or, if earlier, when the Company closes the account},
5.7 CREDIT INFORMATION.
%} ._Inaddition to information required otherwise hereunder, customers for whom the Company provides Consolidated {Cy- .[ Formatted: Underline
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5.8 APPLICABILITY TO CUSTOMERS RESIDING AT PLACE OF BUSINESS. For purposes of all of the provisions of this Rule [ - -
5, when a customer resides at a place of business or commercial establishment, legitimately served pursuant to a commereial or Formatted: Underline
industrial rate schedule, that is not a residential dwalling unit attached thereto, the customer is nat thereby entitled to any of the
protections in the Pennsylvania Public Utility Code or the Cammission's regulations implementing the Pennsylvania Public Utility Code,
or to any of the provisions of these rules or this Tariff, that apply exclusively to deposits for residential customers.

6. PRIVATE PROPERTY CONSYRUCTION

6.1 COMPANY'S SERVICE LINES. Where the Company has distribution facilities of adequate capacity on the highway or in other

trunk line location adjacent to the premises to be served, it will provide, own and maintain standard service-suppty lines as follows:

{2} UNDERGROUND:
Underground cable construction to a point approximately 18 inches inside the property line of the customer, except:
(1) For secondary service lo new residences or new apartment buildings, underground cable construction will be extended to
a meter-location or connection box tocated at the building or buildings, as designated by the Company and in accordance
with Rule 7.3.
(2) The Company will make necessary repairs to customer-owned extensions of secondary service-supply lines for
residantial customers at no charge. If such customer-owned extension requiras replacement, the Company will make the
replacement and assume ownership of the service-supply line with the Company bearing the cost up to 200 feet in length
and the customer bearing the cost for all additional jergth.

(b1 AERIAL:
A single span of aerial open wire or cable construction to the first suitable suppori of the customer, nominally 100 feet inside
the property ling of the customer. The custormet’s support shall be so located that the service span will be free of obstruction
and adequately supported as required by the size and weight of the conductors.

6.2 SERVICE -SUPPLY ALTERATIONS. Changas related 1o a service-supply line or a meter owned by the Company, for the
accommodation of the customer, shall be at the expense of the customer.

6.3 CUSTOMER'S SERVICE EXTENSION. The customer shall provide, own and maintain the service extension from the
Company’'s service-supply tines to the receiving equipment.

5.4 METERS AND TRANSFORMERS. The Company will provide, own and maintain any meter or meters, and also the transformer or
transformers {both potential and current type transformers), required in the supply of service of the current characteristics specified by the
Base Rate or rider undar which the service is pravided, unless the customer receives Advanced Meter_Services from an AMSP in that case
such AMSP will install, provide, own, and/or maintain the Customer’s meter or meters while the Company will continue to own the potential
and current type transformers. The supply of transformers by the Company shall be limited to those required for a single standard
transformation.

8.5 TRAILER PARKS. Where it is established by plans, development, use or other facts that the operation of a trailer park is
predominantly to provide renlal locations for non-transient trailers, with net less than two nor more than four such locations, the Company,
upon written application of the trailer park operator and upon the receipt of an enabiing agreemant and of adequate rights-of-way, wil
construct, own ang operate within the traiter park specilied aerial elaciric energy, the trailer park operator being liable for payment of service
lo trailer park tenants not contracting in writing for service in their own names. The Company's abligation o install or extend such
distribution facitities within the trailer park is limited to the investment warranted by the anticipated revenue. Alterations of such distribution
facilities a1 the request of the park operator when not for the purpose of serving additional traifer rental tocations will be at the cost of the
Irailer park operator. A trailer park operater dasiring underground distribution facilities within a trailer park consisting of less than five
locations must bear the excess cast incident thereto. Specifications and terms for such underground construction wilt be furnished by the
Company on request. In new trailer parks consisting of five or mora locations, underground distribution facilities wifl be extended in
accordance with Rute 7.3.

{C} Denotes Change
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17.7 CALCHULATION OF LATE FEE. Where a late fee is applicable, the amount of the late fee to.be added o the
unpaid batance shall be calculated by multiplying the unpaid past due balance, exclusive of any previcus unpaid late
fees, by the appropriate late fee-rata.

17.8 TAX EXEMPTION. if a customer is tax exempt, the customer must provide a tax exempt form to PECO
Energy and fo its EGS, regardless of which billing option the customer chooses.

17.9 BILLING ERRORS. When the Company provides Consolidated EDC Billing, PECO Energy shall not be
responsible for billing errors resulting from incorrect price information received from an EGS.

17.10 RETURNED CHECK CHARGE. If a check received in payment of a custemer’s aceount is returned to the
Company unpaid or if upon a second attempt by the Company or its agent for payment the check is again retumed
unpaid, then the Company will add a returned check charge to the customer's account in the amount of $20.00.

17.11 APPLICABILITY TC CUSTOMERS RESIDING AT PLACE OF BUSINESS. Forpurposes of all of the
provisions of Rule 17. when a customer resides at a place of business or commercial establishmant legitimately served
pursuant to a commercial or industrial Base Rate, that is not a residential dwelling unit attached thersio, the customer
is not thereby entitled to any of the protections in the Public.Utility Code or the Commission's regulations implementing
the Pennsylvania Public Utility Code, or to any of the provisions of these rules or this Tariff, .that apply exclusively to
paymert terms for residential customers,

18. PAYMENT TERMS & TERMINATION OF SERVICE

18.1 NON-PAYMENT TERMINATION. When the Company is providing gither Consolidated EDC Billing or Separate
EDC Billing, the customer is subject to collection action, including termination of service (in accordance with the
Pennsylvania Public Utility Code or the Commission's regulations, on the partion of the past due amaount attributable to
the Company's charges for:'(1) service, (2) Energy and Capacity and (3) to Customer EGS Receivabies purchased
by the Company. Upon fermination of service, the Company may also remove its equipment, Notice that complies

with applicahle Commission regulations shall conclusively be considered io be "reasonable” heceunder,
onsistent with 52 PA Code §56.100, the Company will accept the following most

CH Formatted: Underling

ou Id in {1} A turng: (2 bs;: {3} benefit leti nd govemmental agency verification; {4) other
forms fo be accepied at the Company’s discretion.

The customar must provide this information within 10 davs of the Company's request. This information may also be used by
the company to determine deposil requirements, pavment arranements, and any ether income spegific proaram.

18.2 PAYMENT TERMS. When the Company is providing either Consolidated EDC Billing or Separate EDC Billing,
the Company will in accordance with Pannsylvania Public Ulility Law and appticable Pennsylvania Public Utitity
Commission Regulations and Orders, negotiate payment arrangements on the portion of the past due amount
attributable to its charges for: (1) service (2) Energy and Capacity and (3} fo Customer EGS Receivables purchased
by the Company. However, the Company will not negotiate payment arrangements on behalf of an EGS.

18.3 TERMINATION FOR CAUSE. The Company may terminate on reasonable noticeif eniry to the meter or
meters is refused or if access thereto is obstructed or hazardous; ar if utility service is taken without the knowledge or
approval of the Company; or for other violation of these Rules and Regukations andior applicable Commission rules,
including those found at Pennsylvania Public Utiity Code or the Commission's regulations.

18.4 SAFETY TERMINATION. The Campany may terminate without notice if the customer's instaliation has
become hazardous or defective,

18.5 DEFECTIVE EQUIPMENT TERMINATION. The Company may terminate withaut notice if the customer's
equipment or use thereof might injuriously affect the equipment of the Company, or the Company's service to other
customers; or if a certificate of approval is refused after a re-examination of the customer's instalfation by a competent
inspection agency authorized to perform this service in the specific locality where service is provided.

18.6 TERMINATION FOR FRAUD. The Company may terminate without notice for abuse, fraud, material
misrepresentation of the customer's identity, or tampering with the connections, the Company's meters, or other
equipment of the Company.

18.7 RECONNECTION CHARGE. [f service is jerminated or discontinued by reason or act of the customer, the (C) - { Formatted: Underine

reconnection charges, listed below atg based on the Company's current standard schedule of reconnection fees, - -| Formatted: Underline

-

reconnection charge will also include allocated overheads. all investigative costs, and administrative costs as " Deleted: shalpe
determined by the Company. (©

Reconnect Fees | Reconnect Fees
For Non-Payment| For Theft / Fraud

E lectric Reconnect at the Meter $ 7500 | § 350.00

E lectric Reconnect at Tap $ 26000 [ § 1,180.00

E lectric Ragonnect - Underground dig $ 1,850.00 | § 4,450.00

Electric with dual meters $ 10000 | § 350.00

(C) Denotes Change
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18. UNFULFILLED CONTRACTS

19.1 NOTICE OF DISCONTINUANCE BY CUSTOMER. Notice to discontinue service before the
expiration of a contract term will not relieve a customer from any minimum, or guaranteed, payment
under any contract or rate. In the case of residential customers this Rule only applies if the customer
has signed an express written contract that ciearly sets forth such a term and condition of service.

19.2 COMPLETION OF TERM. If, by reason of any act, neglect or default of a customer, the Company's
service is suspended, or the Company is prevented from providing service in accordance with the terms of
any contract it may have entered into with the customer, the minimum charge for the unexpired portion of
the initial contract term shall become due and payable immediately as liquidated damages. These liguidated
damages may, at the option of the Company, be offset by estimated revenues from a succeeding customer
at the same location, if such exists.

20. CANCELLATION BY CUSTOMER
20.1 TERMINATION NOTICE. Customers who have fulfilled their initial contract term and wish to
discontinue service from the Company must give the Company at least 7 days' written notice to that effect.

20.2 FINAL BILL. The customer is liable for service taken after notice to terminate the contract, until
the meter is read and/or disconnected, The final bill for service is then due.

Issued February 1, 2012 Effective April 1, 2012
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After printing this label:

1. Use the ‘Print’ button on this page to print your labe! to your laser or inkjet printer.

2. Fold the printed page along the horizontai line.

512G19F5%A278
3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original Jabel for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, avaitable on fedex.com.FedEx will not be
responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery. misdelivery,or misinformation, unless
you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations found in the current FedEx Service
Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss of sales, income interest, profit, attorney's fees,
costs, and other forms of damage whether direct, incidental,consequential, or special is limited to the greater of $100 or the authorized declared value.
Recovery cannot exceed actual documented loss.Maximum for items of extragrdinary value is $500, e.g. jewelry, precipus metals, negotiable
instruments and other items listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.
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