CROCKER & CROCKER
; ATTORNEYS AT LAW

PATRICK D. CROCKER

patrick(@crockerlawfirm.com

September 12, 2012

Rosemary Chiavetta, Secretary via Electronic Filing
Pennsylvania Public Utility Commission

Commonwealth Keystone Building

400 North Street, Second Floor, Room N201

Harrisburg, PA 17120

Re:  Access One, Inc. Utility Code: 310786
Docket No.(s) A-2012-2305478 and A-2012-2305541

Dear Ms. Chiavetta;

At the request of Pennsylvania Public Utility Commission (“Commission™) staff, Access One.
Inc. (“Access 17) clarifies and amends its Application for Approval to Offer, Render, Furnish or
Supply Telecommunications Services to the Public in the Commonwealth of Pennsylvania
(“Application™). Access 1 is submitting replacement pages to the Tariff as follows:

Attachment 1 - Tariff — Telephone-PA P.U.C. No. 1, please replace the following pages:

Section 2 Original Page No. 14 removes reference to restoration of service charge:;
Section 4 Original Page No. 2 corrects service name; and
Section 5 Original page No. 2 removes reference to restoration cosi.

Please contact the undersigned if you have additional questions or concerns.

Very truly yours,

PDC/pas

The Kalamazoo Building 17 West Michigan Avenue. Fourth Flaor Kalamazoo. Michigan 49007

T 269381 8893 . F 26U.381.4R5%



CERTIFICATE OF SERVICE

STATE OF MICHIGAN i
) SS.
COUNTY OF KALAMAZOO )
I hereby certify that I have on this date, served a truc copy of the Supplement to the Application of Access

One, Inc. for Approval to Offer, Render, Furnish, or Supply Telecommunications Services to the Public in
the Commonwealth of Pennsylvania, pursuant to Section 5.14 of the Commission’s Regulations, 52 Pa.
Code 5.14, on the [ollowing parties via the [ollowing methods:

First Class Mail Pennsylvania E-Filing System
and/or E-mail

Office of Consumer Advocate
PAOCA@PAOCA.ORG

Office of the Attorney General
Office of Consumer Protection
Strawberry Square, 14" Floor
Harrisburg, PA 17120

NOT PARTICIPATING IN
eServe NOTIFICATION

Office of Small Business Advocate
Commerce Building, Suite 1102
300 North Second Street
Harrisburg, PA 17101

NOT PARTICIPATING IN
eServe NOTIFICATION

Incumbent Local Exchange Carriers:

Verizon Pennsylvania, Inc.
Deborah.d.delia@verizon.com

Verizon North, Inc.
Fourth Floor

Strawberry Square
Harrisburg, PA 17101
NOT PARTICIPATING IN
eServe NOTIFICATION

Respectfully submitted this 12th day of September, 2012.

]
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Paula A. Schneider




ATTACHMENT 1

Tariff — Telephone-PA P.U.C. No. 1 Replacement Pages
Section 2 Original Page No. 14
Section 4 Original Page No. 2

Section 5 Original Page No. 2



ACCESS ONE, INC.

Telephone-Pa. P.U.C. No. 1
Section 2
Original Page 14

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

2.7

SECTION 2 - GENERAL RULES AND REGULATIONS

Suspension, Termination, Discontinuation or Refusal of Service (continued)

2.7.4 In accordance with 864.371 of 52 Pa. Code, the Company shall mail or deliver written
notice to the Customer at least 7 days before the date of suspension regardless of the
grounds upon which suspension is sought, with the exception of the following: Failure to
comply with the material terms of a payment agreement for toll or nonbasic service, or
both. In these cases, the Company will comply with §64.81 of 52 Pa. Code.

2.7.5 Reserved for future use.

2.7.6 Notice of suspension shall clearly and fully include the following information, where
applicable, in conspicuous print:

A. Reason for the proposed suspension.

B. Statement of accounts currently due, and of a required deposit.

C. Reserved for future use.

D. Date on or after which service will be suspended unless one of the following

occurs:
1.

2.

3

4,

Payment is received in full.

Grounds for suspension are otherwise eliminated.

A deferred payment agreement is entered into in the good faith discretion
of the Company.

A dispute is filed with the Company.

2.7.7 Reserved for future use.

Issued:

Effective:

Issue by: Mark A Jozwiak, President

ACCESS ONE, INC.
802 W Jackson Blvd 6th Floor
Chicago, IL 60607



ACCESS ONE, INC. Telephone-Pa. P.U.C. No. 1

Section 4
Original Page No. 2
COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

4.2

SECTION 4 — NETWORK SWITCHED SERVICES

SERVICE DESCRIPTIONS AND RATES (continued)

42.1

Local ISDN-PRI Service

Local ISDN-PRI — Integrated Services Digital Network Primary Rate Interface (ISDN PRI)
is a digital business service that provides PBX equipment and host computer access to a
wide variety of switched services. These switched services include circuit switched voice
(local calling, Message Toll Service, 800 and circuit switched data. Each ISDN PRI will
allow connection of the aforementioned services via a single central office connection.
This service allows PBX equipment and host computer type devices to connect to central
office services in bulk quantity, rather than on a line by line or service by service basis.
Local usage rates are as specified within this tariff.

Each ISDN PRI connection provides access from a Customer premises to the Company's
circuit switched voice and circuit switched data via a 1.544 Mbps central office port
termination and a 1.544 Mbps Digital Local Loop to the Customers premises. The Digital
Local Loop is a DS1 with Clear Channel Capability. The rates and charges for the Loop
are in addition to those for the ISDN PRI Port Connection. The central office port
connection is provided in base capacities of twenty-three 64 Kbps "B" channels and one
64 Kbps "D" channel (23B+ D). The "D" channel is used for out-of-band signaling and
control of the "B" channels. Where technology permits, "D" channels can be shared by
multiple ISDN PRI's for the same Customer. "B" channels can be dedicated to each
circuit switched voice and circuit switched data service by type or they can be shared
among service types by using the call by call feature.

Monthly recurring Non-recurring
charge charge

ISDN-PRI Service $375.00
Installation $500.00

d-marc extension fee (per T-1) $500.00

Issued:

Effective:

Issue by: Mark A Jozwiak, President
ACCESS ONE, INC.
802 W Jackson Blvd 6th Floor
Chicago, IL 60607



ACCESS ONE, INC. Telephone-Pa. P.U.C. No. 1
Section 5
Original Page No. 2

COMPETITIVE LOCAL EXCHANGE CARRIER TARIFF

SECTION 5 — SPECIAL ARRANGEMENTS
5.1 SPECIAL CONSTRUCTION (continued)
5.1.3 Cost Computation (continued)

b. cost of maintenance;

C. depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities with an appropriate allowance
for the estimated net salvage;

d. administration, taxes and uncollectible revenue on the basis of reasonable

average costs for these items;

license preparation, processing and related fees;

tariff preparation, processing and related fees;

any other identifiable costs related to the facilities provided; or

an amount for return and contingencies.

S ™o

5.1.4 Termination Liability

To the extent that there is no other requirement for use by the Company and where the
Company cannot fully recover its cost(s) if the Customer disconnects a specially-
constructed facility or service, a termination liability shall apply for facilities specially
constructed at the request of the Customer.

a. The termination liability period is the estimated service life of the facilities
provided.
b. The amount of the maximum termination liability is equal to the estimated

amounts for:

Q) Installed cost of the facilities provided including estimated costs for
rearrangements of existing facilities and/ or construction of new facilities
as appropriate, less net salvage. The installed cost includes but may not
be limited to the cost of:

- equipment and materials provided or used;
- engineering, labor and supervision;

- transportation;

- rights of way; and

- shipping and delivery.

(2) license preparation, processing and related fees;

3) tariff preparation, processing and related fees;

4) cost of removal and;

(5) any other identified costs related to the specially constructed or

rearranged facilities.

Issued: Effective:

Issue by: Mark A Jozwiak, President
ACCESS ONE, INC.
802 W Jackson Blvd 6th Floor
Chicago, IL 60607
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