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Acronyms 

C&I Commercial and Industrial 

CFL Compact Fluorescent Lamp 

CPITD Cumulative Program/Portfolio Inception to Date 

CPITD-Q Cumulative Program/Portfolio Inception through Current Quarter 

CSP Conservation Services Provider 

DLC Direct Load Control 

EDC Electric Distribution Company 

EE&C Energy Efficiency and Conservation 

EEMIS Energy Efficiency Management Information System 

EM&V Evaluation, Measurement, and Verification 

HVAC Heating, Ventilating, and Air Conditioning 

IQ Incremental Quarter 

kW Kilowatt 

kWh Kilowatt-hour 

M&V Measurement and Verification 

MW Megawatt 

MWh Megawatt-hour 

NTG Net-to-Gross 

PUC Public Utility Commission 

PY1 Program Year 2009 

PY2 Program Year 2010 

PY3 Program Year 2011 

PY4 Program Year 2012 

SWE Statewide Evaluator 

T&D Transmission and Distribution 

TRC Total Resource Cost 

TRM Technical Reference Manual 
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1 Overview of Portfolio 
Pennsylvania Act 129 of 2008, signed on October 15, 2008, mandated energy savings and demand 
reduction goals for the largest electric distribution companies (EDCs) in Pennsylvania. Each EDC 
submitted energy efficiency and conservation (EE&C) plans—which were approved by the Pennsylvania 
Public Utility Commission (PUC)—pursuant to these goals. This report documents the progress and 
effectiveness of EE&C accomplishments for PPL Electric in the second quarter of Program Year 4 (PY4), 
defined as September 1, 2012, through November 30, 2012, as well as the programs' cumulative 
accomplishments since inception. 

The Cadmus Group, Inc., serving as PPL Electric's independent evaluation, measurement, and 
verifications (EM&V) conservation services provider (CSP), has responsibility for measurement and 
verification of energy savings and demand reduction. This quarterly report summarizes reported savings 
and program finances through PY4 Q2. PY4 verified savings will be reported in the annual report, to be 
filed November 15, 2013. 

In the second quarter of PY4, PPL Electric's portfolio included 12 active programs: 

1, The Appliance Recycling Program (ARP) offers customers incentives to have their outdated 
refrigerators, freezers, and air conditioners recycled. 

2, The Efficient Equipment Incentive Program offers prescriptive rebates to residential and 
nonresidential customers. 

3, The Custom Incentive Program offers custom incentives to nonresidential customers per 
kilowatt hour (kWh) saved during the first year of participation. 

4, The Residential Lighting Program (formerly Compact Fluorescent Lighting [CFL] Campaign), an 
upstream program, offers incentives to manufacturers to buy down CFL costs; manufacturers 
and retailers then lower CFL costs to consumers. 

5, The Renewable Energy Program encourages PPL Electric customers to install a solar photovoltaic 
array or ground-source heat pump through financial incentives, reducing upfront system costs. 

6, The Act 129 Winter Relief Assistance Program (WRAP) provides weatherization to low-income 
customers, with Act 129 funding used to expand the existing Low-Income Usage Reduction 
Program. 

7, The E-Power Wise Program provides low-income customers with information about energy use, 
along with home energy kits. 

8, The HVAC Tune-Up Program offers services to all commercial and small industrial customers 
with existing split or packaged HVAC rooftop units. 

9, The Residential Energy Assessment & Weatherization Program provides residential customers 
with information about their homes' energy performance, and offers recommendations 
regarding the most effective, highest-priority, energy-efficiency actions they can take to save 
energy in their homes. 

10. The Energy Efficiency Behavior & Education Program encourages customers to take energy-
savings actions, providing periodic reports with energy-saving tips and usage comparisons to 
other peer customers. 
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11. The Direct Load Control Program limits PY4 claimed savings from June 1 through September 30, 
2012, the only period when peak load reductions applied. PPL Electric began recruiting 
participants for the Direct Load Control Program in PY2 Q4. Impact results and process findings 
will be reported in PY4 as a standalone report, which will also be included in the finaf PY4 annual 
report. 

12. The Load Curtailment Program limits PY4 claimed savings from June 1 through September 30, 
2012, the only period when peak load reductions applied. PPL Electric began recruiting 
participants for the Load Curtailment Program in PY3 Ql . Impact results and process findings 
will be reported in PY4 as a standalone report, which will also be included in the final PY4 annual 
report. 

1.1 Summary of Achievements 

PPL Electric achieved: 109% ofthe May 31, 2013, energy savings compliance target, based on cumulative 
program inception to date (CPJTD) reported gross energy savings;1 and 106% of the energy savings 
compliance target, based on CPITD gross energy savings, achieved through Quarter 2 (CPITD-Q),2 as 
shown in Figure 1-1. 

1 CPITD Reported Gross Savings = CPITD Reported Gross Savings through PY3 + PYTD Reported Gross Savings. All 
savings reported as CPITD reported gross savings have been computed this way. 

2 CPITD-Q Gross Savings = CPITD Verified Gross Savings through PY3 + PYTD Reported Gross Savings. All savings 
reported as CPITD-Q gross savings have been computed this way. CPITD-Q savings provide the best available 
estimate of savings achieved through the current quarter. CPITD Verified Gross Savings through PY4 will be 
reported in the PY4 Final Annual Report, to be filed November 15, 2013. 
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Figure 1-1: CPtTD Portfolio Energy Impacts 
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PPL Electric achieved 108% of the May 31 2013, demand reduction compliance target 3, based on the 
CPITD reported gross demand reduction, and 106% o f t he demand reduction compliance target, based 
on CPITD gross demand reductions achieved through Quarter 2 (CPITD-Q), as shown in Figure 1-2. 

3 The reported gross demand reductions from PPL Electric's EEMIS reporting database are determined based at the 
customer meter level, while the demand reduction compliance target was determined at the system or generation 
level. Therefore, a gross-up was applied (1.041205% for Large C&I, and 1.0833% for all other sectors) to reported 
gross demand reductions to reflect transmission and distribution (T&D) losses for useful comparison to the target. 
The demand reduction from energy efficiency measures operating 6/1/12 - 8/30/12 has not been adjusted yet to 
reflect the top 100 hours during the 6/1/12 - 9/30/12 peak reduction compliance period. PPL Electric will continue 
to record energy efficiency transactions throughout PY4 that have an installation date of 6/1/12 - 9/30/12 and 
those transactions will contribute toward the demand reduction compliance target. Therefore, total verified 
demand reductions will not be known until the PY4 Final Annual Report is issued November 15,2013. 
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Figure 1-2: CPITD Portfolio Demand Reduction 
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Act 129 mandates that the number of measures offered to the low-income sector be proportionate to 
the low-income sector's share of total energy usage.4 There are 54 measures available specifically to the 
low-income sector. This includes measures that at least one person installed. There are 146 measures 
available to all customer sectors. The measures offered to the low-income sector through the two low-
income specific programs (WRAP and E-Power Wise) comprise 37% of the total measures offered. This 
exceeds PPL Electric's low-income compliance target of 8.64% (the fraction ofthe electric consumption 
of the utility's low-income households divided by the total electricity consumption in the PPL Electric 
territory). These values are shown in Table 1-1. 

Table 1-1: Low-Income Sector Compliance Metrics 

1 

Lowilncome Sector AII;Sectors . .RercentJLdwilhcome. 

Numberof Measures.Offered 54 146 36.99% 

Electric Consumption (MWh/yr). 3,376,606 39,090,157 8.64% 

4 Act 129 includes a provision requiring EDCs to offer a number of energy conservation measures to low-income 
households that are "proportionate to those households' share of the total energy usage in the service territory." 
66 Pa.C.S. §2806.1(b)(i)(G). The legislation contains no provisions regarding targets for participation, or for energy 
or demand savings. 
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The CPITD reported gross energy savings for low-income sector programs (excluding low-income 
participation in non-low-income programs) is 21,547 MWh/yr—1.73% of CPITD total portfolio reported 
gross energy savings. Low-income savings from participation in general residential programs will be 
determined as part ofthe PY4 impact evaluation, with results included in the PY4 Final Annual Report, to 
be filed on November 15, 2013. 

PPL Electric achieved 144% of the May 31 2013, energy reduction compliance target for the 
government, nonprofit, and institutional sectors, based on CPITD-reported gross energy savings, and 
139% of the target, based on CPITD gross energy savings, achieved through Quarter 2, as shown in 
Figure 1-3. 

Figure 1-3; CPITD Government, Nonprofit, and Institutional Sectors Energy Impacts 

160% 

140% 

120% 

100% 

80% 

60% 

40% 

20% 

0% 

144% 
164,738 
MWh/yr 

139% 
159,603 
MWh/yr 

100% 
114,600 
MWh/yr 

CPITD Reported Gross CPITD-Q Gross May 31, 2013 Compliance 
Target 

PPL Electric | Page 7 



January 15, 2013 | Quarterly Report to the PA PUC—Program Year 4 Quarter 2 

1.2 Program Updates and Findings 

This section summarizes changes occurring within each program during PY4 Q.2: 

• ARP: Rebate increased from $35 to $50 from November 1, 2012 until December 31 , 2012 as a 

limited time offer. 

• Residential Lighting Program: No significant change occurred during PY4 Q2. 

• Custom Incentive Program: No significant change occurred during PY4 Q2. 

• Direct Load Control Program: Events were called during PY4 Q l . The demand reduction 
verification analysis is complete and the final report is in progress. 

• Energy Efficiency Behavior & Education Program: No significant change occurred during 
PY4 Q2. 

• Efficient Equipment Incentive Program (non-lighting measures): No significant change occurred 
during PY4 Q2. 

• Efficient Equipment Incentive Program (commercial and industrial lighting [C&I]): No 
significant change occurred during PY4 Q2. 

• E-Power Wise Program: No significant change occurred during PY4 Q2. 

• Load Curtailment Program: Events were called during PY4 Q l . The demand reduction 
verification analysis is complete and the final report is in progress. 

• WRAP: No significant change occurred during PY4 Q2. 

• Renewable Energy Program: This program closed in PY3. Some of the projects committed in 
PY2/PY3 received rebates during PY4 Q2. The program had no updates or findings to report for 
PY4 Q2. 

• HVAC Tune-Up Program: The program experienced low participation in PY4 Q l , with only one 
contractor performing tune-up services at 13 different sites. Two contractors actively 
participated in PY4 Q2. 20% of the measures reported in PY4 Q2 were performed in the early 
part PY4 Q l but were not invoiced until mid-September. 

• Residential Energy Assessment & Weatherization Program: No significant change occurred 
during PY4 Q2. 

1.3 Evaluation Updates and Findings 

1.3.1 Evaluation Plan Updates 

In PY3 Q4, updates to evaluation plans revised measurement and verification approaches. For example, 
revisions better reflected program participation and measure uptake (programs or measures scaled up 
or scaled down), or the addition of delivery channels. The revised plans guided the PY3 and PY4 
evaluations, and were uploaded to the SWE SharePoint site. 

1.3.2 PY4 Sampling Plan 

PY4 sampling plans were developed early in PY4 for each program, with sampling plans guiding sample 
selection for each quarter. The sampling plans, reflecting the SWE's sampling guidelines, were based on 
the five, following primary instructions: 
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1. 90/10 confidence and precision (C/P) for the Residential Portfolio. 
2. 90/10 C/P for the Nonresidential Portfolio. 

3. 85/15 C/P for each program, within each portfolio. 5 

4. The government, nonprofit, and institutional sector, and fow-income sector populations should 
be treated as independent program populations (and sampled at 85/15 C/P) if their 
contributions to the respective sector-level portfolios are more than 20%. 

5. All C/P levels are minimums, with EDC evaluators encouraged to exceed minimum 
requirements. 

Evaluation activities and measure verifications included: record reviews, participant surveys, site visits, 
and metering. Records reviews also played a primary role in quality assurance and quality control 
(QA/QC). Site visits, by their nature, included records reviews. Where metering was conducted, the 
Sample would be nested within site visits. 

The PY4 evaluation and phone survey activities are summarized in Appendix A: PY4 Sample Plan. 

1.3.3 Program-Specific Evaluation Activities 

This section summarizes evaluation activities occurring within each program during PY4 Q2: 

• ARP: During PY4 Q2, the EM&V CSP verified the number of records in the Energy Efficiency 
Management Information System (EEMIS) for PY4 Q2 by reconciling EEMIS data with the Q2 
program database from JACO (the program CSP). 

• Residential Lighting Program: During PY4 Q2, the EM&V CSP reviewed a census of records 
exported from EEMIS to ensure that the recorded measure-level savings were consistent with 
savings equations specified in the TRM. 

• Custom Incentive Program: Ongoing evaluation of large custom projects continued in PY4 Q2. 

• Direct Load Control Program: Events called during PY4 Q l were analyzed in Q2, and findings will 
be reported in a standalone report. 

• Energy Efficiency Behavior & Education Program: No significant evaluation activities occurred in 
PY4 Q2. 

• Efficient Equipment Incentive Program (non-lighting measures): Cadmus conducted a records 
review for residential projects rebated in PY4 Q l . 

• Efficient Equipment Incentive Program (C&I lighting): During PY4 Q2, the EM&V CSP completed 
site visits for the PY4 Q l sample. Results from analysis and final determination of realization 
rates, currently underway, will be available in PY4 Q3. 

• E-Power Wise Program: No significant evaluation activities occurred in PY4 Q2. 

• Load Curtailment Program: Events called during PY4 Q l were analyzed in Q2, and findings will 
be reported in a standalone report. 

5 The Efficient Equipment Incentive Program's C&I lighting measures prove to be the exception. As C&I 

lighting contributes the majority o f the program and portfolio's energy savings, these measures are 

sampled at the 90/10 C/P level. 
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WRAP: During PY4 Q2, the EM&V CSP reviewed 12 PY4 Ql records. 
Renewable Energy Program: This program closed in PY3. A records review was conducted for 
projects committed in PY2/PY3 that received their rebates in PY4 Ql . 
HVAC Tune-Up Program: Raw tracking data from the implementer was reviewed and organized 
into spreadsheets. 
Residential Energy Assessment & Weatherization Program: During PY4 Q2, the EM&V CSP 
reviewed 15 PY4 Ql records. 
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2 Summary of Energy Impacts by Program 
Figure 2-1 and Figure 2-2 summarize reported energy savings by program. Verified savings (ex post 
savings) will be induded in the PY4 Final Annual Report (to be filed on November 15, 2013). 

Figure 2-1: CPITD Reported Gross Energy Savings by Program 

CPITD Reported Gross Energy Savings (MWh/Year) 
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Figure 2-2: CPITD-Q Reported Gross Energy Savings by Program 

CPITD-Q Reported Gross Energy Savings (MWh/Year) 

^ ^ $ ^ 

Table 2-1 summarizes energy impacts, by program through PY4 Q2. 

Table 2-1: EDC Reported Participation and Gross Energy Savings by Program 

.Program i - 1 

\ 
i Participants ReportedrGross EhergySavihgslMWh/year)! 

Jprelimihary,. 
i Realiiatibri 

: ~ mtf" 
.Program i - 1 I . IQV 

J 
\ . iCRITDj \ „ IQ 1. • 

i — • — 

L .PYTD . ; . CPITD) i CpitDiQi . ,RYTD; ; 

Appliance Recycling 4,642 8,349 39,120 7,643 14,102 70,368 67,166 84.4% 

Custom Incentive1 " 28 44 402 9,263 25,183 137,652 141,542 103.5% 

Residential Lighting3 125,191 211,125 1,300,429 33,397 56,580 392,137 392,220 100.1% 

Energy Efficiency Behavior & 
Education4 0 101,468 252,936 14,312 14,312 14,312 14,312 100.6% 

Direct Load Control 
i 

3,830 9,431 44,391 0 0 0 0 -

Efficient Equipment-
Incentive {lighting and'non1 

lighting'measures) 
5,354 13,138 197,124 70,370 121,737 589,707 551,582 95.3% 

E:Power.Wtse 858 1,462 8,205 511 871 4,219 4,484 93.7% 

HVAC Tune-Up 154 255 1,688 162 320 1,604 1,604 100.0% 
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Load Curtailment5 

i 
60 201 201 0 0 0 0 -

WRAP' 1,067 2,182 11,831 2,046 .4,143 17,329 17,878 97.9% 

Renewable'Energy 24 47 1,877 358 435 14,281 17,394 80.9% 

Home Energy Assessment 8i 
Weatherization 

352 1,152 4,215 610 2,063 5,038 4,900 100.0% 

TOTAL PORTFOLIO 141,560 348,854 1,862,419 138,672 239,746 1,246,646 1,213,081 97.8% 

NOTES: 
l i Preliminary-Realization RaiesJh"ave:been;.carried over,from1 theiP,Y3,analysis: THis value-wliPbetusedSas a;placeholder! 

until PY4 evaluation activities,h'aveibeen completed: Fi na l̂  PY4] Rea (izati on! Rates i will, beincluded in the.PJ4 Final'Annuall 
Report, .to. beifiled on'NpyerT)ber,d5,72013.' 

2: 

3; 

1 phase;: 

.4:> 

5! 

'fhe!CU"mutatiye)numberj6f-Custom4hc 
those.ihvprqg?ess;,ajid)tho5^ participants Inithese'threetcafego/iesjd^ 
Exel uding;these-tfree categories! proyidesi t h e ' t ^ 
totarcumulatiye participantSjthat:meettHese;criteria.' 
As an.iupstream prpgrani; exacti participation' in; the Residential Lighting Program' is^notj kVipwh;. itHe EM&V/\CSR 
estimated, ̂ the-nurnber • of/'progra my participants By dividing; the total. n urniber" of," buil 6s / discounted jlby' a ^FL-fierr j 
particlpantvalue;deriyedifrom;the:cusVo 
The iGFLS count; reflects^ 
distributed at'giye;aWay>eyents.<RY3:survev/e5uIts:shpw per partidpant,wiirbeIuse'd,untijthe!PY4'Suryey' 
datajsicdiiected^scKeduledjfprLQS);, 

t Par1icij}atjqn:ior/the^Ener^ 
years),Hbwey^;isince;t}ie'savi^ [are; 
not cu m ulatiye,->nd therefore! PYTDienergyjsa vihgs' a re; equal Ito CPlfblenergy; savings; Annualiqartl^gatlpnjisiassMmed; 

'fpoQ^tplbe'approximately^ RY3,\asT)the^majbrity,bf.tK^e)ie:partid 
'tKej^rpgramMniactua^partlcfpant-cou 1 

fHe^-ieman^ reduction;, program associated1 energy^sayings^Hqweve 
progra m ŝ a re! repdrtieci i here; 'Tĥ e) pa rticipatibri! n umbers; sh'own 'a rei Based !on ̂ the; date! each 'unique', accou ritl n u ni beiri 1 s" 
uploaded > i htb ̂ EE M IS; Each-uniqueiaccburit'number isicqunted; In the : period t i t firsttappearsnihMHe EEfcllSii extract? I 
Therefore;-the counts;dp;not!reflect-customers^ho;opted out after.enrollment. For;the!Direct]Load1 Controrprogram,.! 
sihce;counts>refle"ctsunique^account''nurnbers,:participah 
once., The; fina/' .repbrtsy'wif/^proyidej additi^orial^d_etal/.va^otitj the\number-;of participatihg; metere"^ iKcdunts;; alr j 

' conditioning units^ahd^the numbeWof opt-duts'tpartial participants).' ' . J 
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3 Summary of Demand Impacts by Program 
Figure 3-1 and Figure 3-2 summarize reported demand reductions6 by program. 

Figure 3-1: CPITD Reported Demand Reduction by Program 

CPITD Reported Gross Demand Reduction (MW) 

140 

120 

100 

80 

60 

40 

20 

0 HI • I 
<^ c? 

/ / ^ > * 

6 The CPITD MW values shown here include the gross-up to reflect T&D losses for PY1 and PY2 only. Starting in PY3, the EM&V 
CSP changed the methodology and began applying the gross-up as an ex ante adjustment. The change was made to match data 
reported in PPL Electric's EEMIS tracking database. 
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Figure 3-2: CPITD-Q Reported Demand Reduction by Program 

CPITD-Q Reported Gross Demand Reduction (MW) 
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Table 3-1 summarizes demand reduction impacts by program, through the PY4 Q2. 

Table 3-1: Participation and Reported Gross Demand Reduction by Program 

1 " 

! . Program 

I . _ :participants, R'eportediG'ros^pemandlfe'ductibn 

Preliminary, 
) Realization) 
! ..iRate2' 

1 " 

! . Program IQ< PYTD) \ CPITD) ; PVtD. 
r • . , 
; CRITD3 LCRITDiQ- iPYTD . 

Appliance Recycling 4,642 S,349 39,120 1.24 2.27 12.16 12.83 84.4% 

Custom Incentive5 28 44 402 1.03 2.69 17.24 16.86 98.8% 

Residential Lighting6 125,191 211,125 1,300,429 1,52 6.33 25.51 25,13 87.2% 

Energy Efficiency Behavior & 
Education' 

0 101,468 252,936 0 0 0 0 -

Direct Load Control8 3,830 9,431 44,391 0 0 0 0 -

Efficient Equipment Incentive 
(lighting and non-lighting 
measures) 

5,354 13,138 197,124 12.62 23.09 119.57 115.98 92.0% 

E-Power Wise 858 1,462 8,205 0.04 0.07 0.69 0.66 93.7% 

HVACTune-Up 154 255 1,688 0.07 0.07 1.15 1.20 100.0% 

LoadGurtaifment 60 201 201 128.12 128.12 128.12 128.12 -
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: Participants' 

" ' 

iReported Gross Demand Reduction.fMW)^ 

'Preliminary 
Real i ration 

R âtef 

Program' 
7 " 

L IQ 

f - • 

u P.YTD) ; ; . CPITD, IQ, : ! CPITD* iCPITDjQ*1 RVTbl 

WRAP 1,067 2,182 11,831 0 0.01 0.77 1.70 108.0% 

RenewabteEnergy 24 47 1,877 0.18 0.22 2.51 3.83 98.0% 

Home EnergyAssessment & 
Weatherization 

352 1,152 4,215 0.04 0.14 0.38 0.41 100.2% 

rOTAL-PORTFOLIO9 141,560 348,854 1,862,419 144.88 163.00 308.10 306,72 92.5% 

NOTES: 

ii. 

2. 

• 31 

4. 

' .61. 

7. 

8i 

,. 9: 

Reported .gross demand,Veductionsjh"ere.do)hot,ihclude'theigrossTiip to)reflect;T&D)l6ssestwKichtare:ihcluded>in) 
Figure 1-2 of'this Quarterly,Report.' TKe grdss:Up wtll'be included,as)ah;exfia/ite adjustment;in.thevFina|iA'nnuaL' 
Re[iort,.to belled,November('15;120"i3'; 
Pre|tminary,'Realization'Ratesjhave;been]carried. over from thejPYS^analyslsJ.This^alue.willl.be^sed'as.aiplaceholder 
until RY4 evaluationiactivities have beentcompleted.1 Final.p^^ReaHzationiRatesJwilMbeHncludedjinJthe P.Y4iFina|. 
Ahriual'Report^toibe filed oniNbyemberdSj iOlS: . 
TbelGPIT^MW^aluesJhclude.thelgfow 

chafigedtthei methodology'andlbejai^ap'ptying the'grossjUpjasiantex^qnte-adjus^mentyThekh^^^^ 
match^ata reportedJhiRRL-Electric'siEE^ , , ,, • , ; . ' • 

The; CRITDrQ MW/ya I ues; consi st of; exi^Ds^veri 
T&OlosieS/TKe PY4:feR6rted|grb^ 

up- , • ^ 
,fhe;cymulative number-of/Gustorfi,Incentive Program|particlpahtsiihcludes:.those'still initKeitechnicaPstudy,phase;; 
those in^prpgress^and tHose cancelled!.Excluding;these:three'categpriesfprpyidesit 
prdject's;'as;of P Y 4 ^ 
As/an.1 upstream, program;, exacfiparticipatipn^in- the Residential; Lighting] program"is?notl known: The-iElyi&V,1 CSR' 
'estirriated(tKe< number*.of! program <p3rtidparift»by'divicling^ aiCFL;per,-i 

', pa iiicipa n t val ue i^eri vedV 
RY3):jkelGELcount ireflectsith'e tt^ i^udihgidiscountecljbuibsisoldja^ retail jstoreslaridi, 
bUlbs'djstn_butey'at!giye:away;^ PY3. survey, resuJts!sHbwingS6:04)b\jlbs(pe^ 
PY4!suryey.data:ls:collected:(scheduledlforfQ3j'.1 " ' ' 1 ; 
Participation,for-the EnergyrEffitiencyiB^h™ 
ye>rs.,H6Wver;,since thelsavings.associated with't^ 
hot cumulative^andthereforeRYTlfenergysavings areequalito.CRITperiergy.savings., 
Participants .were recorded in'EEMjSiiLoa'direductions occurred'du^irigUune;^,;2012,- Septemberi30}_20i2;but savings, 
vyill be reported (recorded in'PPL Electric's'.tracking system) in Q3: See.commeht «5]in'Table 2-1 regarding participant 
counts; 
The|totals'may,not'sum;to.the exact am'ountishown due toYoundihg. '..: _ _ _ .' ._ 
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January 15, 2013 [ Quarterly Report to the PA PUC—Program Year 4 Quarter 2 

4 Summary of Finances 

4.1 Portfolio Level Expenditures 

Table 4-1 summarizes portfolio finances. 

Table 4 -1 : Summary of Portfolio Finances 

- ! • - • „ . _ . ' 

Quarter^ 
. '(Sooo) 

PYTD 
.($000), . , 

CPITD 
(Sooo)'. . .. 

EDC Incentives to Participants $9,162 $17,005 $111,096 

EDC Incentives to Trade Allies SO $0 $0 

Subtotal EDC Incentive Costs $9,162 $17,005 $111,096 

Design & Development1 - S i l l -Si $3,214 

Administration2 S40S $796 $8,411 

Management3 $6,065 $13,507 $53,465 

Marketing4 $357 $953 $11,106 

Technical Assistance SO SO So 

Subtotal EDC Implementation Costs $6,716 $15,254 $76,196 

EDC Evaluation Costs $704 $1,536 $9,227 

SWE Audit Costs So $310 $1,953 

Total EDC Costs5 $16,582 $34,106 $198,472 

Participant Costs0 N/A N/A N/A 

Total TRC Costs! N/A N/A N/A 

NOTESi • ' 
%e$RUC>directi6n}) TRC inputs;dndCalculations.areirequlred^ 
Respurce^dsf^es^Drde^ opprovedl/u/y/^S^pli:, • 

t . PPL Electric real loca ted costs; in,this categoiy to1 direct:prpgram:costs76r which,the 
some costs were incorrectly cKarged.to Act 129 and,were removed completely. 

2: Iricludesjjadmiriistrati^^ 
and.clerical,costs. 1 

"f. Includes:: 'EDC (program manage merit;; GSR. iprograriV management;' general'' mariagerfient oyersigHt; and, 'major 
; 'accourits:" • • 1 - " , < . 

• 4: lhcjudes:ithe marketing GSP/andlmarketingcostSibyprogram^GSpsi 
. b. Per the;2011'TbtalResource c6st'(TRC) TestOrder,"Total,EDCCosts'only,refer toiEpCiihcurredrexpensesi 

6: Per the:2011Tqtal ResourceCost Test Order,.net Participant Costs.are costs.fonth^en^uXe custpmer. These will Be 
calculated.fbr the]RY4'Final AnnuarReport. 

7. TRC Costs willbe'calculated for the PY4'Final Annual Report.-; _ . .' __. . . 
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January 15, 2013 J Quarterly Report to ttie PA PUC—Program Year 4 Quarter 2 

4.2 Program Level Expenditures 

The following tables present program-specific finances. 

Table 4-2: Summary of Program Finances—Appliance Recycling Program 

Quarfer.2 

(Sooo) 
! RYTD 

($006): 
CRlTD 
(SOOOj' 

EDC Incentives to Participants $219 $311 $1,590 

EDC Incentives to Trade Allies SO $0 $0 

Subtotal EDC Incentive Costs $219 $311 $1,590 

Design & Development SO $0 $0 

Administration1 So So SO 

Management7 $496 $757 $3,788 

Marketing3 $141 $210 $1,070 

Technical Assistance $0 $0 So 
Subtotal EDC Implementation Costs $637 $966 $4,859 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 $0 So 
Total EDC Costs4 $856 $1,277 $6,448 

Participant Costs5 N/A N/A N/A 

Total TRC Costs6 N/A N/A N/A 

NQifES) 
PetiPUG direction; TRC inputstand'calculations are required•orifyiih'the:Annual Report, and should comply with.tHe^OWJotdl 
Resource Cds^fest'Order, appro\ed'July;28; 2011. 

l i . Inciudesiiadministrative'GSR^rebafe P/OM administration 
and clerical.costs. 

2: Includes: EDC program management;, CSP program' management; general management byersight; and, major-
accounts: 

3; 'lhcludes:ithe marketing,GSR;,a;ri"d marketing cbstslby program;^ 
4. Rerthe'2pll'Total;Resource^Cost Test.Order^Tbtal EDGtostsiohly/efer-tbjEDG incurred.Vxpehses.. 
5: Per thei20i l Total Resource CbstTest brder. net Parti'cipaht Costsfare costs fbr.tHe end-use customer. These will be-

calculatedfbr^the,PY4f inal Annual, Report; 
6: TRC Gosts.will be calculated for the PY4,FinarAnnuai:Report. 
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January 15, 2013 | Quarterly Report to the PA PUC—Program Year 4 Quarter 2 

Table 4-3: Summary of Program Finances—Residential Lighting Program 

Quarter 2 
{$000) 

RYTD 
_.f$000)> 

CRITDi1 

' ($000), . 

EDC Incentives to Participants $X,189 $1,540 $9,001 

EDC Incentives to Trade Allies $0 $0 $0 

Subtotal EDC Incentive Costs $1,189 $1,540 $9,001 

Design & Development $0 $0 $o 

Administration1 $0 $0 $0 

Management2 $516 $1,033 $5,050 

Marketing3 $0 $9 $177 

Technical Assistance $0 $0 $0 

Subtotal EDC Implementation Costs $516 $1,043 $5,227 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 $0 $0 

Total EDC Costs4 $1,706 $2,582 $14,227 

Participant Costs5 N/A N/A N/A 

Total TRC Costs6 N/A N/A N/A' 

NOTES) 
Rer*PjJC>directldn}tRC^ pnd;s/)Ou/(i'cqmp/y;w/thtthe 2011 t6tql\ 
Resdu\ce}Cpsttest'Orde^ . . ^ \ • . .• 

i . Includes:!administrative CSPi(rebateiprocessing);.EEMlSJ(tracking|system);iandiPPt Electric'sjgeneralfadnriinistration 
and clerical costs. ' 

' 2: , Includes:: iEDC. program] management; CSP. program/manage oversight; and! major 
accounts. , 

3! includes: the marketing CSR; andimarketihg costs;by.program GSRs;. 
4: Per,the;2011.Total Respurce.CostTest Order.Tqtal EDC Costs only,refentoiEDCTlncurred:expenses. 
5i .Rerthe:2biaTdta|,Resj3urce;,Cdst^ net-Participant Cpsts.arecosts^for^ 

calculatedVbrtheiP-Y^FinalWnnualiReporti . • 
6; Tfwf'Costsiwiflbe-calcubted.Tor^ . 
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Table 4-4: Summary of Program Finances—Custom Incentive Program 

Quarter 2 
. . (Sooo}1 

PYTD 
($000) 

CPltb 
. ($000) 

EDC Incentives to Participants $680 $2,094 $9,189 

EDC Incentives to Trade Allies $0 $0 $0 

Subtotal EDC Incentive Costs $680 $2,094 $9,189 

Design & Development $0 $0 $0 

Administration1 $0 $0 $0 

Management2 $258 $333 $3,264 

Marketing3 $0 $0 $8 

Technical Assistance $0 $o $0 

Subtotal EDC Implementation Costs $258 $333 $3,271 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 $0 $0 

Total EDC Costs4 $938 $2,427 $12,460 

Participant Costs5 N/A N/A N/A 

Total iTRC Costs6 N/A N/A N/A 

NOTES;' ' - ' , , . i 

f;e^PUCi^irectl_on)TRCynp^ onc^/i.ou/i^cpmp^ 
f&Yource.Cost'JesfOfd^ i 

1. Indudes^a.dmihlst^ 
arid.clerical.costs; 

Z lncluJdes::lEbC: program manageriientj-'CSlfipro^ sand', major, 
accounts:'1 ' • • . , 

3: lncfudes:,the marketing'GSRj'and marketing costs^by program CSPs:. 
4i Per the 2011 .total Resource GostTest'Order, TdterEDC Costs only,refer-tojEDC-lncurred expenses: 
Si Rer,the;20ilTotal,Re'soyrce GostiTest Order, netfPartictpantiCosts are costs.for.theiend^use customer.These.will be 

calcu!ated'foftheiPY4,Final ArintialiReport: 
. 6; TRG CostsVillbe calculated fortheiPY^FinarAnnualRepoft. . . . .. 
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Table 4-5: Summary of Program Finances—Direct Load Control Program 

Quarter. 2' 
(Sooo). . . 

IRYTDi 

(Sooo) 
CPITD 
($ooo): 

EDC Incentives to Participants $0 So So 

EDC Incentives to Trade Allies So So $0 

Subtotal EDC Incentive Costs So $0 $0 

Design & Development $0 So $0 

Administration1 So So So 

Management2 S7 $655 $7,796 

Marketing3 $0 SO SO 

Technical Assistance $0 SO So 

Subtotal EDC Implementation Costs $7 $655 $7,796 

EDC Evaluation Costs $0 So SO 

SWE Audit Costs So $0 $0 

Total EDC Costs4 $7 $655 $7,796 

Participant Costs5 N/A N/A N/A 

Total TRC Costsf _ N/A N/A N/A 

NOTESr • • 
RepP.UCidireaion,, TRC 'inputs t ancl. calculations we.requlred.oniyiln) the, Annua! 'Report/iandjshould'cpmply^ Total. 
ResdurcelCosfJest'prder},^ ' , • 

1; , :Includes:,adrnihistrative'CSR^rebate 
and.clerical cost's.' 

21 Includes:; EDC program management;! GSPJ' Rfogram management; general management oversight;, iand,-major 
accounts: -
Ihcjudesiithe marketing CSPj and.marlcetihg.costsiby,program GSRs. 

4; .PeYftHe^Ol'l Total.Resource Cost-Test-Order; Total!EDC Costs only,refer.tb;EDCTihcurred expenses: 
Perthe;2011'Total Resburce.GostTest Order/inet Pa'rticlpant.Cbstsiare^costs.fpr-theendju'se xustpmer-These" will l ie', 
calculatedifortheiP-Y^^Fina^AnnualiRepprt;, 

_'6:,, TRGGostSiWiliBelcalculat'ed^di-.the PX4'FinarAnnua I; Report., . . . _. . 
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Table 4-6: Summary of Program Finances—Energy Efficiency Behavior & Education Program 

Quarter 2 
(SOOO) 

IRVTD 
'($000)1 

CPITD; 
(SOOO)1, 

EDC Incentives to Participants So $0 So 

EDC Incentives to Trade Allies So $0 So 

Subtotal EDC Incentive Costs $0 $0 $o 

Design & Development So So $o 

Administration3 So So So 

Management2 $165 $251 $2,346 

Marketing3 $0 $0 So 

Technical Assistance $0 $o $o 

Subtotal EDC Implementation Costs $165 $251 $2,346 

EDC Evaluation Costs $0 So SO 

SWE Audit Costs $0 $o $0 

Total EDC Costs" $165 $251 $2,346 

Participant Costs5 N/A N/A N/A 

Total TRC Costs6 N/A N/A N/A 

NOTES) . . 
Per/RUC direction, TRG'ihputs and xdlculations are) required ion fy^^ 
Resource Cost TestOrder, approved July 28; 2011. ; 

11, Inci u des :,adrriihistVativeiGSPJ (re bate Electriclsjgenerali administration; 
aridxlerical costsi • 

2! Includes: EDC, program' management;/CSR program) management;.'general''management-, oversight;. and''maJor 
accounts: 

3, Includes: tHelmarketing CSP; and marketing costs'b^prdgram'CSPs. 
4: Per tKe ZOil'TptallResburce^ expenses. 
S: Per-the'2011!rTotal.ResdurceiCpst Test Order,-net Participarit'Gosts?are costs fpr-the end-use customer, theseiwill,be1 

ca leu lated1forftlieiRlY4'Final Annual. Report': 
6. TRC Gosts.will be calculated ifdr-the:PY4Tinal Annual Report; . . . 
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Table 4-7: Summary of Program Finances—Efficient Equipment Incentive Program (Lighting and Non-
Lighting Measures) 

' QLiarter/2' 

! (Sooo); 
iRYTDl 

($ooor, 
CRITD; 

,($000); 

EDC Incentives to Participants S6,876 $12,812 $67,104 

EDC Incentives to Trade Allies So $0 $0 

Subtotal EDC Incentive Costs $6,876 $12,812 $67,104 

Design & Development $0 $0 SO 

Administration1 So So $0 

Management7 $1,635 $2,615 $9,660 

Marketing3 $16 $22 $53 

Technical Assistance $0 $0 $0 

Subtotal EDC Implementation Costs $1,652 $2,636 $9,712 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 So $0 

Total EDC Costs" $8,528 $15,448 $76,817 

Participant Costs5 N/A N/A N/A 

Total TRC Costs6 N/A N/A 

NOTES) 
Per;pye direction; TRC inputs anditatculationswe-re^ wiitiitfietfOli'iTotaf. 
Resource'Cost TesfOrder„opproved Jbly 28, 2011. 

1. lncludes:,admihistrative'CSPi(rebate processing); EEMlSi(trackingisystem); and'RPL>Electric;S!general.administration 
.and clerical costs.--. 

2:, Includes: EDC, iprog'ram, < manage merit;. CSP program; <managernent; general, imariagement oversight;.and, majori 
• accounts. 

3! includes: theimarketingCSR^andmarketihgxpsts:b^ 
4! fier.the;20idTdta|fR"eso^ ' | 

5; Perthe^OlliTotai Resourc'eiCost Test Order^netiParticijaant Cbstsiare costSifor/tKeieridiuse^ustbriier. These'wilHBej 
calculated^orrtheiPY^Final A'nniialReport; 

6. TRC Costs will Be'calculated f6r,tHe'RY41FinaI Annual Report; 
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Table 4-8: Summary of Program Finances—E-Power Wise Program 

1 Quarter 2 
. . ($000)' . 

J 'PYTD; 
i ($ooo):. . 

VCpiTD) 
! ($000) .. _ . j 

EDC Incentives to Participants1 $0 $0 $429 

EDC Incentives to Trade Allies $0 $o $0 

Subtotal EDC Incentive Costs $0 $0 $429 

Design & Development $0 $0 $0 

Administration3 $0 $0 $0 

Management3 $18 $81 $285 

Marketing4 $0 $0 $0 

Technical Assistance $0 $0 $0 

Subtotal EDC Implementation Costs $18 $81 $285 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 $0 $0 

Total EDC Costs5 $18 $81 $714 

Participant Costs6 N/A N/A N/A 

Total TRC Costs7 ! N / A> N/A' N/A 

NOTESj ' • •* 1 • 
PeriP.UCidlrectioni TRG\inputs]andxatculgtion's>are'n^ 
Resource:GostiTest Order^approvedJuly/28Ji20il. ' < • 

, ' i / " . - • 

V. Reclassified .from i n c e n t i v e s ' 
2; inciudestiadmlhistrative GSR'trebate-processihglijEEMIS (trackingisystem);rahd RPL Electrlclsigeneral administration 

and clefical costs:, • 
3: Includes:; EDC program; ̂ management; CSp'.programimanagemerit;, general'management oversight;' a lid i major 

accounts: 
41 lhdudes:<tKe rriarketjhg.GSP; aridimarketing costs!by^"program GSPs: 
5: iPerthe^dll'TotalRespurce Cost'Test'Order, :the;Totai:EpC Costs pnly.refer.to .EDG-incurred expenses:. 
6. per thef2013 Total Resource•Cp'stiTest Order,.net Participant Gosts are^costSjfor the end^se customer; These will.'be' 

calciilated^fpr the,PY4 Final Annual,Report. 
7.. TRC Gostsiwill be calculated f6r:theiRY4lFinarAnnual Report. 
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Table 4-9: Summary of Program Finances—Load Curtailment Program 

Quarter^' 
(Sooo) 

» iRYTD 
($000); . 

CPITDy 
.($000). 

EDC Incentives to Participants So $0 $0 

EDC Incentives to Trade Allies So $0 So 

Subtotal EDC Incentive Costs So So $o 

Design & Development So So So 

Administration1 So $0 $o 

Management2 $195 $1,454 S5,549 

Marketing3 $0 So $0 

Technical Assistance $0 So SO 

Subtotal EDC Implementation Costs $195 $1,454 $5,549 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 So $0 

Total EDC Costs'1 $195 $1,454 $5,549 

Participant Costs5 N/A N/A N/A 

Total TRC Costs6 N/A N/A N/A 

NOTES) 
Vkr+pyOidirection} TRC inputsMnd'calculdtidns.are requirediqnly in 
Rt;$ource]CostiTesi Order^qpprqved'July^S^Oii: 

\the;Aririual Report, and>sfiouid!compfy,witti\tHe>201i total 

1: " Ihdu des:. ad mi nist'ratiye'CSP^ rebate) process! h 
andxIericaLcostS; . ^ • > 

2\ Includes: EDC! prggrafn) management- GSP/;pragramy'mahagemeht; jgenera^ management; ov^sight j^nU major, 
accounts. 

3r includes: the marketing GSRi and^marketirig costsjbyprogram CSPs.' 
4i Per.tHeZOll^TotarResdurceGost'Test Order.jtheTotallEDG'Gosts.orilyreferrtolEDCMncurred expenses! 
5; Per.the'ZOllfota'rRespurceCostTest Order,;net:Participant;Costsare'c^^^ 

.calculated for the'RYfl'Rinal AnnuallReport. 
6: TRC Costs wiirbe.calculated for.the RY4;Finai Annual Report. . 
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Table 4-10: Summary of Program Finances—WRAP 

Quarter, 2> 
'($000) 

PYTD 

- .($odo): 
CPITD 
($000) . . 

EDC Incentives to Participants1 $0 $o $18,182 

EDC Incentives to Trade Allies $0 $0 $0 

Subtotal EDC Incentive Costs $0 $0 $18,182 

Design & Development $0 $0 $0 

Administration $0 $0 $0 

Management3 $2,112 $5,017 $9,048 

Marketing"1 $0 $0 $1 

Technical Assistance $0 $0 $0 

Subtotal EDC Implementation Costs $2,112 $5,017 $9,050 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 $0 $o 
Total EDC Costs5 $2,112 $5,017 $27,232 

Participant Costs0 N/A N/A N/A 

Tbtal/TRC Costs7 N/A N/A N/A 

NOTES], , 
$er-PUC~directidnflTRG inputs aridxalciiiations.ar?required*ohty^ 
hesource Cost TestOrder, • approved :July;28} 2011'. 

1: Reclasslfiedlfrpm^'incentiyesT'td/'m 
2. .Includes: ad mtnistfativeiCSP,1 (re bate (process 

s- and .clerical, c o s t s ' , 
3;, Includes: 'EDC.' program; management;^ CSP1 program; management;, generaj\managerfient\6yersight;i and major' 

accounts. 
41 Includes: the;marketihg CSR;,and marketing costs byprograrh GSPs;. 
5: ^er the 2 O i l Total! Resource. CostTest Order;,Total,EDG;Costs;ori^ 
6: ;Per the 2Oil'Total Resource Gbst'Test Order;ihet;Partidpant Costs'iare costs for-.the end-use customer.: Jhese wilLbe 
' calciilafedlfpr'the'PY4'Final AnnuarRefiprt; 

,7. TRC Costs^will be'calculat'ediforthe PY4;FinarA"nriual!Rep6rf. 
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Table 4-11: Summary of Program Finances—Renewable Energy Program 

\ Quarter? • 

.̂ Soodj , . . 
•RYTD ' 

. .. . . {$000). _ . . 
CRlTD. , ' 

- . ... '($000)) j. • 

EDC Incentives to Participants $183 $189 $5,196 

EDC Incentives to Trade Allies $0 $0 $0 

Subtotal EDC Incentive Costs $183 $189 $5,196 

Design & Development $0 $0 $0 

Administration1 $0 $0 $0 

Management? $0 $0 $202 

Marketing3 $0 $0 $0 

Technical Assistance $0 $0 $0 

Subtotal EDC Implementation Costs $o $0 $202 

EDC Evaluation Costs $0 $0 $0 

SWE Audit Costs $0 $0 $o 

Total EDC Costs" $183 $189 $5,399 

Participant Costs5 N/A N/A N/A 

Total TRCCbsts- . ! N/A. N/A N/A 

NOTES)- •' i 7' ' • 'V " ' 

Resouke'iCost'Test^rde^ , | ' ' 

' i r, 

• - . 
ilcdmpjy^itfiit^ 

" '! . 11 '''' 

X 1n'dudes:iadmlnlstrativeiGSP)tre'b'at'e;processing);jE^ 
• land.clericaijcbsts;; ..' . 
[, i't.j ^Includes: EDG 'program^management;' GSP' ̂ ogramiirf 

1 • • ' •'_:-;̂ .., " ' •" • -' •• - " 

VraciiLngjsyrt'emfc 

'anagerhent;- gene'raltlmanage 

•i 

trie i^6§nera| ia dm! hi stratiqn: ( 

ment^oy^fsighY^/and^major,' 
J ; - t d l . l . u u i H » : ' 1 , - 1 

i '3; lihcludesiitH'e'marketjngGSP^andJr 
4V -feth>12piiiTptJlj.Reso^ 

ia r^etjng costsj byjprog 
restprde r/thelTptal! E C 

rarn;GSR5;. 
GGostslbnly referito; EDĜ i ncu" redlexpenses:. 

'5;; iPerthe^2gil-Tptal;Resource'C 
; " 'calculatedifor.thelPY4ri:inarAnnuaj [Report.; 

. TRG-GbstsiwiirbVicWulateatf 1 •• ' 

7use; customer;, fjieselwilljbe! 
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Table 4-12: Summary of Program Finances—HVAC Tune-Up Program 

Quarter 2 
(Sooo). . 

! RYTD 
($000) 

CRITD 
($000), 

EDC Incentives to Participants $12 $19 $67 

EDC Incentives to Trade Allies So So $0 

Subtotal EDC Incentive Costs $12 $19 $67 

Design & Development So $0 $0 

Administration' So $0 SO 

Management2 Si $4 $730 

Marketing3 So $0 $18 

Technical Assistance So So $0 

Subtotal EDC Implementation Costs Si $4 $748 

EDC Evaluation Costs So So SO 

SWE Audit Costs So So So 
Total EDC Costs" $13 $22 $815 

Participant Costs5 N/A N/A N/A 

Total ;TRC Costs6 ; N/A N/A N/A, 

NOTES • 
i>er>P,UCld'trectiQn,TRC'inpu^ 
Resource CostiTest Order, approved•}uly,28't 2011; 

1! Jndudes:iadmihistrativeiCSP'(rebat'eiprdcessih^ admihistratiph: 
and clerical costs. 

2: Includes: EDG program management;, GSR' iprdgram" management;, generar hiahagement oyersIgHt; ,and niajpr 
accounts. 

Z\ Includes^the marketing CSR;:and'marketing1 costs by/program'GSPs. 
41 Per the 2011^0131 Resdurce CostTest Order,Total EDG Costs only refer to^EDC-incurred expenses; 
5.- Per-the 2011 Total Resource Cost Test.Order,,net!f%ticipantGosts;are costs for tHe endTiise customer: these willibe 

calculated for-thesPY4;FinalAhnualiReport;, 
6., TRC Costs will be calcu/ated for the py4'finarAnnual Report) 
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Table 4-13: Summary of Program Finances—Home Energy Assessment & Weatherization Program 

Qu a iter, 2-
(SOOO) 

IPYTD 
KSooo')] 

' ..j CRITD) 
($ooo), : 

EDC Incentives to Participants S3 $41 $273 

EDC Incentives to Trade Allies SO $0 So 

Subtotal EDC Incentive Costs $3 $41 $273 

Design & Development SO So $0 

Administration1 $0 So SO 

Management2 $64 $154 $1,242 

Marketing3 $0 $0 $31 

Technical Assistance So So $0 

Subtotal EDC implementation Costs $64 $154 $1,273 

EDC Evaluation Costs $0 $0 So 

SWE Audit Costs SO So $0 

Total EDC Costs" $67 $195 $1,545 

Participant Costs5 N/A N/A N/A 

Total TRC Costs6 N/A N/A N/A 

NpTESi 
Per- RUC 'direction; JRC- inputs, and, calculgtionsMre requiredjohlw^ 
Resource Cost Test-Ofde?; apprqyed'July;28l:26ll: 

i i l lnclude_s:-adm^ 
andxjericarcpsts;. , ' • . 1 

) "21 IhcluaesrfEDe.'prqgra^ programs management;, general-'management oversight';) and' niajpr' 
i accounts: 

3> IhcluaesSthVmarketing GSP; andimarketing costs by program GSPs. 
4! Rer4he 2dil4tbtal;Resource.Co5 ' 
5: Per-the 2 0 i l Tota|.ResourceXbstiTest;Orderf netfparticipant Costs are;costs;for'the endrusex'ustdmer. THese'.wiliilJe1 

calculated^for-the:PY4Tihal Annual Report: 
6; TRG Costs,wilt be calculated for.the PWFinalAnnual Report.. . . . . 
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Appendix A: PY4 Sample Plan 

PY4 Evaluation Activities 

Table A - l shows the evaluation activities planned for each of the programs that will claim savings in PY4. 

Non-participant surveys will be conducted for select programs to collect information for the net savings 

adjustments. 

Table A- l . PY4 Planned Evaluation Activities 

Programs. Sectors Records Review 
Participant 

Surveys 

Nonr 
participant' 

Surveys 
Site 

Visits' {Metering 

Appliance Recycling Residential Census Quarterly Planned Q3 NA NA NA 

Residential Lighting (CFL) Residential Census - Quarterly Planned Q3 NA NA 

Energy Efficiency 
Behavior & Education 

Residential Census --Quarterly Planned Q3 Planned Q3 NA NA 

Efficient Equipment 
Incentive 

Residential Quarterly Planned Q3 NA NA NA 

Home Energy Assessment 
& Weatherization 

Residential Quarterly Planned Q3 NA NA NA 

Act 129 WRAP 
Residential 
low income 

Census to identify 
duplicates 

Quarterly, prorated by 
job type 

NA NA NA NA 

E-Power Wise 
Residential 
low income 

Census database. 
Quarterly 

NA NA NA NA 

Renewable Energy 
Govt/Non-
profit 

Program closed; few 
remaining GSHP projects 

NA NA NA NA 

Efficient Equipment (non-
lighting) 

Non
residential 

Batched Planned Q3 NA Batched NA 

Efficient Equipment 
(lighting) 

Non
residential 

Quarterly Planned Q3 NA Quarterly 
As 

needed 

Efficient Equipment 
(Direct Discount) 

Small 
commercial 

Batched Planned Q3 NA Quarterly 
As 

needed 

HVAC Tune-Up 
Small 
commercial 

Census at program end NA NA NA NA 

Custom Incentive 
Commercial & 
Industrial 

Census large projects 
Sample small projects 

Q3,Q4 NA 
As 

needed 
As 

needed 

Direct Load Control 
Residential, 
Commercial 

Census of metered units 
included in the analysis 

Q2 NA NA By CSP 

Load Curtailment 
Commercial & 
Industrial 

Census included in the 
analysis 

Q3 NA NA By CSP 
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Phone Survey Activities 

Table A-2 summarizes the compieted survey efforts that have in occurred in PY4. Table A-3 shows the 

full PY4 survey schedule. 

Table A-2: Summary of PY4 Completed Survey Efforts To-Date 

Survey 
Field Start 

Date 
Field End . 

Date 1 

Target 
Completes: 

Achieved 
Completes 

iC6rif:/f 

Precision 

Average.Call 
Time 

(Minutes) 

Direct Load Control (Peak Saver) 

11/13/12 12/03/12 

95 95 

90/10 8:03 Residential 11/13/12 12/03/12 70 90 90/10 8:03 

Small Business 

11/13/12 12/03/12 

25 5 

90/10 8:03 

Table A-2. PY4 Participant Survey Schedule 

Survey'' Anticipated Reld'Dates' _ 
Target 

L' Completes ' 

Load Curtailment (SWE-developed survey, fielded In-House) January 19 

Custom (fielded In-House)* 1/28/13- 3/1/13; Quarterly 70 

Commercial Efficient Equipment 1/28/13 - 2/14/13 140 

Commercial Efficient Equipment - Direct Discount 1 /30 /13-2 /12 /13 70 

Residential Efficient Equipment 2/04/13 - 2/07/13 70 

Residential Lighting Campaign 2/06/13 - 2/25/13 300 

Energy Assessment & Weatherization - Audit 2/11/13 - 2/20/13 70 

Energy Assessment & Weatherization - Weatherization 2/13/13 - 2/27/13 70 

Appliance Recycling 2/20/13 - 2/25/13 70 

Consumer Education - participant 3/04/13 - 3/22/13 150 

Consumer Education - nonparticipant 3/06/13 - 3/16/13 150 

No Surveys Planned, 

Act 129 WRAP None 

Low Income E-Power Wise None 

HVAC Tune-Up (upstream) None 

Renewables (program dosed) None 

NOTEi iCus tdm^urv^ ' M p r e j h f o r m a t i o n f c t h ^ 

custom surveysiwill.'be^provided'inialmemorandum to'R PL Electric 
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