¢ PEOPLES TWP e

_

205 North Main Street
Butler, PA 16001

February 5, 2013

Via Electronic Filing

Rosemary Chiavetta

Executive Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

-Re: . M-2011-2270442
Peoples TWP LLC — Supplement No. 29 to Tariff Gas — PA PUC No. 7

Dear Secretary Chiavetta:

Enclosed for filing with the Pennsylvania Public Utility Commission (“Commission”) on
behalf of Peoples TWP LLC (“Peoples TWP”) is its Supplement No. 29 to Tariff Gas — PA PUC
No. 7 which bears an issue date of February 5, 2013. This tariff supplement is proposed to be
effective April 6, 2013.

The Tariff Supplement reflects the shortening of the customer confirmation period from
ten (10) days to (5) days. This change is consistent with the Commission’s Order entered on
October 25, 2012 at Docket Number M-2011-2270442.

Also enclosed is an affidavit certifying that Peoples TWP has posted Supplement No. 29
on its webpage in accordance with the Commission’s Secretarial Letter of March 30, 1998.

Please contact the undersigned at 412-208-6593 should you have any questions or
concerns regarding this matter.

Sincerely.

Andrew P. Wachter
Manager — Rates and Regulatory Affairs
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Dated this 5 day of February, 2013

Andrew P. Wachter
Manager — Rates and Regulatory Affairs




ISSUED: February 5, 2013

PEOPLES TWP LLC

RATES, RULES AND REGULATIONS
FOR NATURAL GAS SERVICE
IN TERRITORY DESCRIBED HEREIN

ISSUED BY:

ANDREW P. WACHTER
MANAGER — RATES AND REGULATORY AFFAIRS
PEOPLES TWP LLC '
205 NORTH MAIN STREET
BUTLER, PENNSYLVANIA 16001

SUPPLEMENT NO. 29
TO
TARIFF GAS - PA PUC NO. 7

EFFECTIVE: April 6, 2013



PEOPLES TWP LLC

SUPPLEMENT NO. 29
TO
TARIFF GAS - PAPUC NO. 7
TWENTY SEVENTH REVISED PAGE NO. 1
CANCELING TWENTY SIXTH REVISED PAGE NO. 1

LIST OF CHANGES MADE BY THIS TARIFF

Revision to reflect a reduction in the waiting period from ten (10) days to five (5) days for customers who elect a Natural Gas
Supplier. This modification is in response to the Final order issued October 24, 2012 under Docket #. M-2011-2270442.
This application of this specific change to Natural Gas Distribution Companies can be found in Appendix B of the Final

Order.
Page No. Page Description Revision Description

1 List of Changes Made By This Tariff Changes listed.

2 Index Supplement No., Revised Page No., Canceling Revised Page No. and
Issued and Effective Dates updated for the relevant pages.

3 Index (Continued) Supplement No., Revised Page No., Canceling Revised Page No. and
Issued and Effective Dates updated for the relevant pages.

54 Selection of Natural Gas Suppliers Revision to reflect new waiting period from ten (10) days to five (5) days

55 Selection of Natural Gas Suppliers Revision to reflect new waiting period from ten (10) days to five (5) days

(Continued)
60 Commission Rules and Regulations Revision to reflect new waiting period from ten (10) days to five (5) days

Applicable to NGS

ISSUED: February 5, 2013

EFFECTIVE: April 6, 2013



PEOPLES TWP LLC SUPPLEMENT NO. 29

TO
TARIFF GAS — PA PUC NO
TWENTY SEVENTH REVISED PAGE NO

.7
.2

CANCELING TWENTY SIXTH REVISED PAGE NO. 2
INDEX
Title Page
List of Changes Made By This SUPPIEMENT ... .. .o Twenty Seventh Revised Page No. 1
g To [ PP SUPRSRPN Twenty Seventh Revised Page No. 2
INAEX (CONTINUEA) ...ttt ettt e e bt e et e ettt e e b e e e be e sab e e e e ebte e e anbeeesabreeesenneennes Sixth Revised Page No. 3
INAEX (CONTINUEA) ...ttt ettt et e e e h e e ea bt e s et bt e ettt e e st e e e bb et e bneeanneeeeseteaenne Tenth Revised Page No. 4
List of Communities Served...........cccoooiiviiiiiiiiiiiic, et First Revised Page No. 5
List of Communities Served (CONtINUE) ..........uiiiiii e First Revised Page No. 6
List of Communities Served ('Continued) ....................................................................................................... First Revised Page No. 7
[ T o1 1] o - O PRV P PP UPPPPTR PRIt First Revised Page No. 8
Rates Available Under This Tariff.........oooiiii e Second Revised Page No. 9
Rates Available Under This Tariff (Continued) Second Revised Page No. 10
Retail Service Commodity Rates SUMMETY .......cooiiiiiiiii e Twenty Second Revised Page No. 11
Transportation Service Rates SUMMATY ..o e e e Twentieth Revised Page No. 12
Transportation Service Rates SUMMAIY .........coiiiiiiiiiii e Second Revised Page No. 13
Rules and Regulations
1. Customer Class DefinitioNsS ..ot s First Revised Page No. 14
2. APPICAtION fOr SEIVICE. ... ittt ettt Second Revised Page No. 15
3. Extension of Facilities.........c.ccooeeiiiiiiiiiiiiieee B SRS URR SRR First Revised Page No. 16
4. Rules for Security Deposits: Residential Customers Second Revised Page No. 17
Rules for Security Deposits: Residential Customers (Continued) ...........cccooiiiiiiiiniciniicenn First Revised Page No. 18
5. Rules for Security Deposit: Non-Residential CUSTOMETS..........cccooiiiiiiiiiiiiiiiie e First Revised Page No. 19
6. Customer Education/Information Disclosure for Priority Customers ..........cccccoooeiiiiiniiiee First Revised Page No. 20
Customer Education/Information Disclosure for Priority Customers(Continued)............ccoccoccvennes First Revised Page No. 21
7. Customer Billing Information Disclosure for Non-Priority Customers............ccococeiiiciiiiiinicinn, First Revised Page No. 22
8. Discontinuance and Termination 0f SEIVICE ..........coiiiiiiiiiiiiii e First Revised Page No. 22
9. Ownership and Maintenance of FaCilities ...........ccooiiiiiiiiii e First Revised Page No. 23
10, LeaKS AN WWASHE. ... .oiiiiiiiiiei ettt e et ettt e e bt e e st e etb e e e e et e et be e e e nab e e e s ebeeenane First Revised Page No. 23
11, LIMItAHION OF LIADIIEY ... vttt First Revised Page No. 23
12, MeEaSUIEMENT Of GAS ... ..eiiiiiiiiie ettt ettt et e e sttt e eebb e e e ebb e e sbreeaenee First Revised Page No. 24
13. Tampering/Unauthorized USE...........cccoiiiiiiiiiii e First Revised Page No. 24
14. Billing and Payment TEIMS......c..uii i et s First Revised Page No. 25
Billing and Payment Terms (ContiNUE) ...........eiiiiiiiiiiie et First Revised Page No. 26
Billing and Payment Terms (ContiNUE) ..........uuiiiiiiiiie e First Revised Page No. 27
15. Emergency Plan — Priority of Service and Curtailment for Retail Customers...........cc.cccccocininnnnne First Revised Page No. 28
Emergency Plan — Priority of Service and Curtailment for Retail Customers (Continued) .............. First Revised Page No. 29
Emergency Plan — Priority of Service and Curtailment for Retail Customers (Continued). ............. First Revised Page No. 30
Emergency Plan — Priority of Service and Cuﬁailmént for Retail Customers (Continued) .............. First Revised Page No. 31
Emergency Plan — Priority of Service and Curtailment for Retail Customers (Continued) .............. First Revised Page No. 32
16. Customers Served By Facilities Other Than Distribution Lines............c.occccoiiiiiiiiiiii e First Revised Page No. 33
17, AULNOTIEY OF AGENTES ...oii ittt bttt e e e e e e et e e e nneeeeneeeesanbeeaaee First Revised Page No. 33
Left Blank for Future USe............cocovooioeoeeeeeeeeeeieen, ettt e e e ateee—eeeeteeaareeeabeaeanraaeanee First Revised Page Nos. 34 — 37
18. Transportation Service
Al AVAIEDIITEY ..o s First Revised Page No. 38
B. Applicability and Character of ServiCe ...........cccevuiiiiiiiiiiii e First Revised Page No. 38
C. Charges Under Other Rate Schedules.........c.ccccoiiiiiiiiiiii e Second Revised Page No. 39

ISSUED: February.5, 2013 EFFECTIVE: April 6, 2013



PEOPLES TWP LLC SUPPLEMENT NO. 29
TO

TARIFF GAS — PA PUC NO. 7

SIXTH REVISED PAGE NO. 3

CANCELING FIFTH PAGE NO. 3

[ T = (TSSO UP RO Second Revised Page No. 39
E. Quality of Gas ......ccoooiiiiiiiiiiii e e Second Revised Page No. 39
F. Receipts and DeliVEMES ......cc.eeiiiiiiiiiii et e First Revised PageNo. 40
G.  POSSESSION O GAS ... uiiiiiiiiiiiii i e et e e et e ettt e e e e ettt e e e et e e e e e e eeas First Revised Page No. 40
H.  Warranty of TIIE t0 Gas .......cooiiiiiiiei ittt e e e e eaee First Revised Page No. 41
I.  Determination of DEliVEMES ...........oiiviiiiiiiie e et First Revised Page No. 41
o FOCE IMJEUIE .t ettt ettt ettt et eesenee e anes First Revised Page No. 41
K. Limitations of Li@bility ...........oouriiiiiiiie et First Revised Page No. 42
L. MEASUMBIMENT ......eiiii ettt ettt et e e ebt e et r et e e eabe e eeees First Revised Page No. 42
M. BalanCING SEIVICE ......eiiieiie ettt ettt ee e ettt e ettt e e eee e aeb e e eee e e e bt e e e abeeeanneeesaebeeaenteeesbbeeenne First Revised Page No. 43

First Revised Page No. 44
First Revised Page No. 45
First Revised Page No. 46
First Revised Page No. 47

Balancing Service (Continued) First Revised Page No. 48
N.  Customer Pooling SBIVICE ..ttt First Revised Page No. 49
First Revised Page No. 50

Balancing Service (Continued)
Balancing Service (Continued)
Balancing Service (Continued)
Balancing Service (Continued)

O. Supply Aggregation Service

| O o - Lo | | PSSO PO U PR UPPPUUPRUPPUPOt First Revised Page No. 50
19. Natural Gas Supplier Rules for Service to Priority Customers
A. Natural Gas Supplier (“NGS”) QUalifications ...........cccoceiiiiiiiiiii e First Revised Page No. 51
Natural Gas Supplier (‘NGS”) Qualifications (Continued)...........ccccoeiiiiiiiiiiiiniiiieee First Revised Page No. 52
B. Customer Education/Information DiSCIOSUIE ..........ceeiiiiiiiiiiiiiieiit e Second Revised Page No. 53
Customer Education/Information Disclosure (Continued)...................; ........................................ Original Page No. 53a
Customer Education/Information Disclosure (Continued)............cocveriiiiiiiiiiiicece e Original Page No. 53b
Customer Education/Information Disclosure (Continued)..........ccocviiiiiriiiineiie e Original Page No. 53¢
C. Selection of Natural Gas SUPPHIETS .......eeiiieiiieiieieeie et Second Revised Page No. 54
Selection of Natural Gas Suppliers (Continued)..........ccccoviiiiiiiiiiiiie e Second Revised Page No. 55
D.  AppPlication/PrOCEAUIES .........ociiiiii ettt ettt ta e e et e e s nraaeeseeaeensseeeenaeean Second Revised Page No. 56
Application/Procedures (CONtiNUE).........ccoiuiiiiiiiiiiiiii ittt Second Revised Page No. 57
Application/Procedures (CONtINUE)..........coouiiiiiiiie it eeee e e nereeereeeenn First Revised Page No. 58
E. Voluntary Purchase of Receivables Program...........cccoccciiiiiiiiiii e Second Revised Page No. 59
F. Customer Decisions to Change/Select NGS ... ... Third Revised Page No. 60
G. Discontinuation of NGS Gas Supply SErviCeS........ccoociiiiiiiiiiiieee e Second Revised Page No. 61
H. Commission Rules and Regulations Applicable to NGS .............cccooiiiiiiiieies Second Revised Page No. 61
I. Special Operating CONAItIONS..........iiiiiiiiiiie e e e e e eeeeeeneas Second Revised Page No. 62
J. NOMINAtIoN PrOCEAUES.......coiiiiiiiiiiii ettt Second Revised Page No. 63
K. Procedures for Renewing and Acquiring FT and FS Capacity ..........ccccceeeiriiiiiiiicnies Second Revised Page No. 64
L. Rate Schedules RS/RS-T and GSS-T........c.ccocoiiiiiiiiiic e Second Revised Page No. 65
Rate Schedules RS/RS-T and GSS-T (Continued) ........cccoooiiiiiiiianiiieeiie e Second Revised Page No. 66
M.  Standards of CONAUCE .......ccuiiiiiie e Second Revised Page No. 67
Standards of Conduct (CONtINUE)...........ooiiiiiiiiiie e Second Revised Page No. 68
Standards of Conduct (CONtINUE)........couviiiiiiiieee e Second Revised Page No. 69
20. Natural Gas Supplier Rules for Service to Non-Priofity Customers
A, Rate Schedule GSL-T ... Second Revised Page No. 70

ISSUED: February 5, 2013 EFFECTIVE: April 6, 2013



PEOPLES TWP LLC SUPPLEMENT NO. 29
TO

TARIFF GAS — PA PUC NO. 7

SECOND REVISED PAGE NO. 54

CANCELING FIRST PAGE NO. 54

RULES AND REGULATIONS (Continued)

C. Selection of Natural Gas Suppliers

1) Customers or their NGS electing transportation service pursuant to the Customer Choice Program shall enter
into a Transportation Service Agreement with the Company.

2) If a Customer contacts the Company to sign up with or request a change of an NGS, the Company will notify
the Customer that they must contact the selected NGS directly in order to sign up or initiate a change in NGS.

3) Enrolliment in the Customer Choice Program may be conducted by the NGS telephonically, in writing or via the
Internet pursuant to the following procedures:

a. Telephonic Enroliment

i. ~ Customers may enroll in the Customer Choice Program by telephonic enroliment. The NGS will tape
record the telephonic enroliment confirmation of each Customer. The enroliment confirmation shall
consist of a recording on which the Customer states his/her name, his/her Company account number,
his/her service address, his/her mailing address, his/her intent to be a Customer of the NGS, and the
date of the enrollment. The selected NGS will notify the Company that it was selected to serve the
Customer by the end of the next business day following the telephonic enrollment.

ii. After the Company is notified that the Customer desires to select a new NGS, the Company shall send
a letter to the Customer seeking verification of the Customer’s intent to select a new NGS. The letter
shall be mailed by the end of the next business day following the Company’s receipt of notice of the
Customer's NGS selection. The letter will explain the five (5) day waiting period during which the
selection of the NGS may be canceled and the date that gas supply service from the NGS will begin,
unless it is canceled within the five (5) day waiting period. The Customer shall have five (5) days from
the date that the letter is sent to inform the Company in writing or by telephone (if the Customer
provides his/her Social Security Number as proof of identity during the telephone conversation) that
the Customer does not desire to select a new NGS. Upon receipt of such notification, the Company
shall ensure that the Customer remains with his/her current gas service provider.

ii. The NGS shall provide a copy of any Customer's tape recorded enrollment confirmation to the
Company upon request. Failure to supply a telephonic enroliment confirmation recording within five (5)
days of the Company’s request shall cause the affected Customer to be returned to the previous gas
service provider, and a $50.00 fee shall be paid by the NGS for each such failure to cover the
Company’s administrative cost of investigating the validity of a Customer’s enrollment in the Customer
Choice Program and/or selection of NGS.

b. Written Enrollment

i. A Customer may enroll in the Customer Choice Program by written enrollment. The NGS will maintain
the written confirmation of enroliment of each Customer for as long as a Customer remains a
Customer of the NGS. Valid written enroliment requires a document signed by the Customer which
expressly obtains the Customer’s consent to select a new NGS. Documents not considered to be
valid include, but are not limited to, canceled checks, signed contest entries, and documents used to
claim prizes won in contests. The written confirmation of the enroliment shall consist of the Customer’s
name, his/her account number, his/her service address, his/her mailing address, his/her signature, an
indication of the Customer’s intent to enroll in the Customer Choice Program, and the date of the
enrollment. The selected NGS will notify the Company that it has been selected to serve the Customer
by the end of the next business day following enroliment.

ISSUED: February 5, 2013 EFFECTIVE: April 6, 2013
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PEOPLES TWP LLC SUPPLEMENT NO. 29
TO

TARIFF GAS — PA PUC NO. 7

SECOND REVISED PAGE NO. 55

CANCELING FIRST PAGE NO. 55

RULES AND REGULATIONS (Continued)

ii. After the Company is notified that the Customer desires to select a new NGS, the Company shall send
a letter to the Customer seeking verification of the Customer’s intent to select a new NGS. The letter
shall be mailed by the end of the next business day following the Company’s receipt of notice of the
Customer's NGS selection. The letter will explain the five (5) day waiting period during which the
selection of the NGS may be canceled and the date gas supply service from the new NGS will begin.
The Customer shall have five (5) days from the date that the letter is sent to inform the Company in
writing or by telephone (if the Customer provides his/her Social Security number as proof of identify
during the telephone conversation) that the Customer does not desire to select a new NGS. Upon
receipt of such notification, the Company shall ensure that the Customer remains with his/her current
gas service provider.

ii. The NGS shall provide a copy of any Customer's written confirmation of enroliment to the Company
upon request. Failure to supply a requested written confirmation of enroliment within five (5) days of
the Company’s request shall cause the affected Customer to be returned to the previous gas service
provider, and a $50.00 fee shall be paid by the NGS for each such failure to cover the Company’s
administrative cost of investigating the validity of a Customer’s enroliment in the Customer Choice
Program and/or selection of the NGS.

c. Internet Enroliment

i. A Customer may enroll in the Customer Choice Program using internet enroliment procedures, if
such an enroliment method is offered by an NGS. If an internet enroliment option is offered, the
NGS shall maintain a webpage to provide for internet enroliment, which webpage shall clearly
identify the legal name of the NGS, its address, and telephone number. The NGS shall maintain a
printed or electronic copy of information appearing on the webpage at the time the Customer
requests gas supply service from the NGS. The internet enroliment confirmation shall include, at a
minimum, the NGS’s legal name, a copy of the agreement between the NGS and the Customer as
it appeared on the NGS webpage at the time the Customer requested gas supply service from the
NGS, the Customer's name, his/her account number, his/her service address, his/her mailing
address, an indication of the Customer’s intent to enroll and be a Customer of the NGS, and the
date of the enrollment. The selected NGS will notify the Company that it has been selected to serve
the Customer by the end of the next business day following enroliment.

ii. After the Company is notified that the Customer desires to select a new NGS, the Company shall
send a letter to the Customer seeking verification of the Customer’s intent to select a new NGS.
The letter shall be mailed by the end of the next business day following the Company’s receipt of
notice of the Customer's NGS selection. The letter will explain the five (5) day waiting period,
during which the selection of the NGS may be canceled, and the date gas supply service from the
new NGS will begin. The Customer shall have five (5) days from the date that the letter is sent to
inform the Company in writing or by telephone (if the Customer provides his/her Social Security
number as proof of identify during the telephone conversation) that the Customer does not desire
to select a new NGS. Upon receipt of such notification, the Company shall ensure that the
Customer remains with its current gas service provider.

iii. The NGS shall provide a copy of any Customer’s internet enroliment confirmation to the Company
upon request. Failure to supply a copy of an internet enroliment confirmation within five (5) days of
the Company’s request shall cause the Customer to return to his/her previous gas service provider,
and a $50.00 fee shall be paid by the NGS for each such failure to cover the Company’s
administrative cost of investigating the validity of a Customer’s enrollment in the Customer Choice
Program and/or selection of NGS.

ISSUED: February 5, 2013 EFFECTIVE: April 6, 2013
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PEOPLES TWP LLC SUPPLEMENT NO. 29
TO

TARIFF GAS — PA PUC NO. 7

THIRD REVISED PAGE NO. 60

CANCELING SECOND PAGE NO. 60

RULES AND REGULATIONS (Continued)

F. Customer Decisions to Change/Select NGS

1) The Company shall process any request to initiate, terminate or change a Customer's NGS in accordance
with the following procedure and the Commission’s regulations at 52 Pa. Code Sections 59.91-59.99. The
Customer, or a person or entity that is authorized to act on the Customer’s behalf, should contact his or her
chosen NGS to initiate such a request. If such request is presented to the Company, the Company will inform
such party to contact the NGS directly.

a. Aifter the Company has received notification from an NGS of a Customer's request to initially select,
terminate or change an NGS, the Company shall send the Customer a confirmation letter noting the
proposed selection/change of NGS. The letter will include a five (5) day waiting period during which the  (C)
request may be cancelled by the Customer before the selection/change of the NGS is put into effect.

The letter shall include the date that service from the new NGS will commence. The five (5) day waiting (©)
period shall start on the day the confirmation letter is mailed.

b. The Company will mail the confirmation letter by the end of the next business day following its receipt of
the notification from the NGS of the Customer’s selection of the NGS.

c. Ifthe Customer does not contact the Company to cancel the request to selection/change NGS within the

five (5) day waiting period, the Company shall make the change of NGS at the beginning of the next (©)
calendar month following the five (5) day waiting period; provided that the request was received by the  (C)
Company from the NGS at least thirty days prior to the beginning of the next calendar month. If the
request was not received from the NGS at least thirty days prior to the beginning of the next calendar
month, the Company shall change the NGS at the beginning of the following calendar month.

d. The Company may, at its sole discretion, change the NGS on a day other than the meter reading date if:
(1) requested to do so by a Customer, or a person or entity authorized to act on the Customer’s behalf,
(2) the Company can reasonably accommodate the request, and (3) the Customer pays the Company for
any and all additional costs associated with accommodating the expedited change of NGS.

2) When a Customer contacts the Company and alleges that their NGS has been changed without their
consent, the Company shall consider the matter a Customer dispute and investigate and respond to the
dispute consistent with the requirements Chapter 56 at Sections 56.151 and 56.152. Any Customer who
has had their NGS changed without their consent shall be switched back to the previous gas service
provider. Further, the Customer will not be responsible for any charges rendered by the unauthorized NGS
during the period of unauthorizéd supply service, and the company responsible for initiating the
unauthorized change of supplier shall issue a complete refund of any gas supply charges paid by the
Customer for the unauthorized NGS supply service within 30 days of the close of the dispute. The refund
provision shall apply only to the natural gas supply charges. Any charges involved in the switch back to the
previous gas service provider shall be the responsibility of the NGS that initiated the change without the
Customer’s consent.

ISSUED: February 5, 2013 EFFECTIVE: Aprii 6, 2013



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )

) SS:
ALLEGHENY COUNTY : )
Andrew P. Wachter, being duly sworn or affirmed according to law, deposes and says that he
is Vice President, Finance and Rates of Peoples TWP LLC; that he is authorized to and does
make this affidavit for it; that the facts set forth above are true and correct to the best of his

knowledge, information and belief; and that he expects the said Peoples TWP LLC to be able

to prove the same at the hearing hereof.

2y 7
A
Andrew P. Wachter

Sworn and subscribed before me this

g ﬁ\day of ? )DFLM/V

//&zaf{«/e////%m/\

£ Notary Public

COMMONWEALTH QF PENNSYLVANIA
Notarial Seal
Andrew Weisner, Notary Public
Hampton TWp., Allegheny Count(\}l 3
My Commission Expires Aug. 20, =
Member, Pennsylvania Association of Notar




