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Interim Guidelines Regarding Standards For Changing a Customer’s Electricity

Re:
Generation Supplier - Docket No. M-2011-2270442

Duquesne Light Company Supplement No. 70 To Electric - Pa. P.U.C. No. 24

Duquesne Light Company Supplement No. 10 To Electric - Pa, P.U.C. No. 38

Dear Sccretary Chiavetta:

Enclosed for filing with the Pennsylvania Public Utility Commission (“Commission™) on behalf
of Duquesne Light Company (“Duquesne Light” or the “Company”) arc Supplement No. 70 to
Tariff Electric Pa. P.U.C. No. 24 (“Supplement No. 70} and Supplement No. 10 to Taritf’
Electric — Pa. P.U.C. No. 38 (“Supplement No. 10”). Supplement No. 70 and Supplement No.
10 are being filed to reduce from 10 days to 5 days the waiting period that is applicable once an
electric distribution company (“EDC™) sends a letter 1o a customer confirming the customer is
switching to an electric generation supplier (“EGS™). Duquesne Light is filing Supplement No.
70 and Supplement No. 10 to make its Retail and Supplier tariff [anguage consistent with the
Commission’s October 25, 2012 Final Order - [nterim Guidelines Regarding Standards For
Changing a Customer's Electricity Generation Supplier at Docket No. M-2011-2270442
(“October 25 Order™). In the October 25 Order, the Commission waived the 10-day waiting
period provided for under the Commission’s regulations and directed electric and natural gas

distribution companies to provide a 5-day waiting period.

Supplement No. 70 to the Company’s Retail Tariff and Supplement No. 10 to the Company’s
Supplier Tariff are being filed with issue dates of March 15, 2013 and effective dates of May 14,

2013.
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Roscmary Chiavetta, Sceretary
March 15,2013
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I’leg_sg direct any questions with regard to this matter to the undersigned.
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SUPPLEMENT NO. 70
TO ELECTRIC — PA. P.U.C. NO. 24

‘, Duquesne Light

SCHEDULE OF RATES

For Electric Service in Allegheny and Beaver Counties
(For List of Communities Served, see Pages No. 4 and 5)

Issued By %

DUQUESNE LIGHT COMPANY P
411 Seventh Avenue T
Pittsburgh, PA 15219 { fi

Richard Riazzi i
President and Chief Executive Officer e

8 :€ Hd G| YV €Il

ISSUED: March 15, 2013 EFFECTIVE: May 14, 2013

[ssued in compliance with Commission Order dated October 25, 2012, at
Docket No. M-2011-2270442 — Interim Guidelines Regarding Standards for Changing a
Customer’s Electricity Generation Supplier

NOTICE

THIS TARIFF SUPPLEMENT MODIFIES LANGUAGE IN EXISTING RULES

See Page Two



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 70
TO ELECTRIC - PA. P.U.C. NO. 24

PAGE NO. 2
LIST OF MODIFICATIONS MADE BY THIS TARIFF
CHANGE

Rules and Regulations — General Provisions Second Revised Page No. 30
45.1 Switching Protocols Cancelling First Revised Page No. 30
' Fourth Revised Page No. 31
Cancelling Third Revised Page No. 31
Rules and Regulations — General Provisions Fourth Revised Page No. 31
45.2 Supplier Switching Options Cancelling Third Revised Page No. 31

Language has been modified to reduce the waiting period that is applicable once an Electric Distribution
Company ("EDC") sends a letter to a customer confirming the customer is switching to an Electric Generation
Supplier ("EGS™). The reduction in the 10-day waiting pericd also adjusts the "16-day rule” to an “11-day rule."

These modifications are in compliance with the Gommission’s Order dated October 25, 2012, at Docket No. M-
2011-2270442 - Interim Guidelines Regarding Standards for Changing a Customer's Electricity Generation
Supplier and are in effect for three (3) years from October 25, 2012. Hf the Commission further modifies the
waiting period by regulation or Order, the Company will apply the revised waiting period as directed by the
Commission.

In addition, Sections 57.173 and 57.174 of the Commission’s regulations at Title 52 of the Pennsylvania Code are
waived to the extent set forth in the October 25, 2012, Final Order and Appendix A,

Rules and Regulations — General Provisions Original Page No. 31A

Qriginal Page No. 31A has been added to the Tariff to accommodate the modifications to Rule No. 45.1 and Rule
No. 45.2.

ISSUED: MARCH 15,2013 EFFECTIVE: MAY 14, 2013



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 70
TO ELECTRIC - PA, P.U.C. NO. 24

NINETEENTH REVISED PAGE NOQ. 3

CANCELLING EIGHTEENTH REVISED PAGE NO. 3

TABLE OF CONTENTS
List of MOdIfiCaliONS.......c. i sne e s sn s ssams st se s e e e nans st sannamanaons
Table Of CONTENES......cc. ittt s e e s e ns s sossortass amssnsrmsesassass s ssssnsrnsams e e e ar s sassomsoneont
List of COMMUNILIES SEIVEd ...ttt bt s s s e s bbb
RULES AND REGULATIONS .......cocciereerieernniiniscsssnresssssmenssossonesesserstsbssbontons merassesseessessesisussssensrns
RATES:
RS Residential SErVICE ..t e st b s e e
RH Residential Service HeatiNg....ccccucecececrirrniisiretinicssrrs st snestnaen s smsser e sts sensssasnssnenn
RA Residential Service Add-on Heat PUMP ... e nssnsnns s s
GS/GM  General Service Small and Medium............ccciinimnnnennnn verremnensntareresnnre sttt paananennes
GMH General Service Medium Healing......ccccinnneisiinmsnmnce st
GL General Service Large.....cu s, Cerennsrrerssrr s naes
GLH General Service Large Heating...........ccmiimmnmiissisnennensanse s sssssssncinsnnnsvnssnns
L LArge POWEEr SEIVICE oot rrrssscsssssesssnns nssarnesssossass sasmsme s pesarr e e v mnasesssnns
HVPS High Voltage Power Service ... ers AT
AL Architectural Lighting ServiCe.......oiiimr s s ses s ssasees
SE Street Lighting ENergy ..t ss s sssnssssssssnsnse nssessns
SM Street Lighting Municipal......cuiiee vt s
SH Street Lighting Highway.........coo i, SN S
ums Unmetered SeIVICE ...ttt bbb e ar st b s s b p s b n e e e
PAL Private Area LigRtINg . cecromierrraesesnsmnsssscssss s sesmssns sarssssessassssss sanssssnssntsnamsssanseres
STANDARD CONTRACT RIDERS:
LCT=T = - PN
RIGEr MatriX oot s tssnisss st s roneeraer et s sansa s s bs e s e sas e abassae st s omearanesnes
No. 1 Consumer EJUCatIoN SUICRarge........ v iiiininiieniiesssssienasmsseassessssasnasse essass
No. 2 Untransformed Service .......cinmninraess e erererereenee e re e rr e eaa e
No. 3 Schoeol and Government Service Discount Period..... s
No. 4 Budget Billing HUD Finance Multi-Family Housing .............. s earsnr e erenrenans
No. 5 Universal Service CRarge ... ciinisiissni s irsisnssasssnmsssssssesssssassssassssnssasssans
No.6 TEMPOTAry SEIVICE ...civiciiinieniairiniens i st sascsserese s s sat st s s ansesasessaesnssasses st s ssnseransaneesmees
No.7 SECA Charge...o.ooceeeresecrncrecccsennenerserens emsereseesr s pae e st eseraarans cresbesseietrerr i e arbashsens
No. 8 Default Service SUPPIY ...t rcrsessssss s ssassssreraesssnns O, vesreernnens
No. 9 Day-Ahead Hourly Price Service ... e
No. 10 State Tax Adjustment SUIChArge ... e esa b s
No. 11 Street RAIWAY SEIrVICE .. trcrerre s rsbat st s es s s a s e sam s m e s b e s sa s bs a0
No. 12 Billing Option - Volunteer Fire Companies and Nonptofit Senior Citizen Centers..
No. 13 General Service Separately Metered Electric Space Heating Service..........ccoviians
No. 14 Residential Service Separately Metered Electric Space and Water Heating............
No. 15 Energy Efficiency and Conservation and Demand Response Surcharge................
No. 16 Service to Non-Utility Generating Facilities ...
No. 17 Emergency Energy Conservation ... s, woeresiesne
No. 18 Rates for Purchase of Electric Energy from Customer-Owned Renewable
Resources Generating Facilities .......ccoccecreec i
No. 19 Off-Peak Water Heating Service......... v
No. 20 Smart Meter Charge......c.ocomimnrrnrrestisssssri st sastessssss st e sanrsvsss e s smssasasnan vrereenrenens
No. 21 Net Metering SBIVICE ....v e riiivsirte s see s s s rsss s e s sasm e e e s er e e d b b A g s aan e s
APPENDIX A:
Transmission Service CHAIGES ... s st
APPENDIX B:
Rate R-TOU ~ Residential Service Time-of-Use........c.coiiimmniiinininmancnins

(C) - Indicates Change

Page Number

....... 103-104

....... 106-107
... 108-109B
....... 110-112

....... 113-116

....... 117-119

ISSUED: MARCH 15, 2013 EFFECTIVE

: MAY 14, 2013



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 70
TO ELECTRIC — PA. P.U.C. NO. 24

SECOND REVISED PAGE NO. 30

CANCELLING FIRST REVISED PAGE NO. 30

RULES AND REGULATIONS - (Continued)

GENERAL PROVISIONS - (Continued)

44. SURGE PROTECTION SERVICE - (Continued)
C. Payment Terms

Bills are due and payable on or before twenty (20) days for residential customers and fifteen (15) days
for all other customers from the date of mailing of the bill to the ratepayer. The bill is overdue when
not paid on or before the due date indicated on the bill. An overdue bill is subject to a Lale Payment
Charge of 1.25% interest per month on the full unpaid and overdue balance of the bill. Non-payment
of the charges for Surge Protection Service will result in termination of the service and removal of the
Surge Shield ™ device. Termination of the Surge Protection Service will not impact the continuity of
basic service.

D. Contract Term
An initial contract of cne year is required, renewable thereafter from month to month.
E. Termination of the Service

Termination prior to the conclusion of the initial contract term will result in a $50 service charge for
removal of the device. Thereafter, a one month notice of termination is required and the customer will
not be charged for removal of the device.

F. Liability

In the event that a customer's equipment and/or appliance is damaged as a direct result of the failure
or malfunction of Surge Shield ™ ‘Duquesne will be responsible for the repair or replacement of the
equipment and/or appliance for up to $1,000 per occurrence.

45, SUPPLIER SWITCHING The Company will accommodate requests by customers to switch EGSs in
accordance with 52 Pa. Code Chapter 57, Subchapter M “Standards for Changing a Customers Electricity
Generation Supplier.” Customers are permitted to purchase electricity from only one EGS per billing cycle.
Customers who elect to return to the Company from an EGS will return at the charges of the applicable rate.
Switching by customer shall occur in accordance with the direct access procedures, and in accordance with the
provisions contained in this Tariff and the Supplier Tariff.

45.1 SWITCHING PROTOCOLS Upon receipt of the request by the Company from the customer or authorized
party to change the EGS, the Company will send the customer a confirmation letter notifying the customer of the
proposed change and their right to rescind. If the customer does not contact the Company within five (5) days of
the date on the confirmation letter, then the Company will process the selection. The selection will be effective as
of the next scheduled meter read date and the EGS will become the EGS of record for defivery provided that: (1)
the Company has received at least eleven (11} days prior notice from the EGS; (2) all required customer
information including the customer's name, service address, customer account number, proposed EGS and
confirmation that the proposed EGS has agreed to provide the services is provided to the Company is accurate
and complete; (3) the five day {5-day) waiting period has expired; ang (4) the customer has not contacted the
Company to dispute the EGS selection. If the required information to process a change to an EGS is not
provided, the customer shall either call the Company with the necessary

(C) = Indicates Change

ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14, 2013
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 70
TO ELECTRIC — PA. P.U.C. NO. 24

FQURTH REVISED PAGE NO. 31
CANCELLING THIRD REVISED PAGE NO. 31

RULES AND REGULATIONS - (Continued)

GENERAL PROVISIONS- (Continued)

45.1 SWITCHING PROTOCOLS - (Continued)

infarmation or supply signed written authorization before the change is processed. If during the five day (5-day)
waiting period, the Customer elects to rescind its new EGS selection, the Company will notify the rejected EGS of
the rescission. In the event the customer rescinds their EGS selection after the five day (5-day) waiting period,
the customer will be required to remain with the selected EGS for a minimum of one billing cycle.

In accordance with the Commission’s Final Order at Docket No. M-2011-2270442 — Interim Guidelines
Regarding Standards for Changing a Customer's Electricity Generation Supplier, the reduction in the waiting
period has been modified from ten (10) days to five (5) days. The reduction in the 10-day waiting period also
adjusts the “16-day rule" to an "11-day rule.” These modifications are in effect for three (3) years from
October 25, 2012, and are defined in Rule No. 45.1 — Switching Protocols. Also in accordance with the Order,
Sections 57.173 and 57.174 of the Commission's regulations at Title 52 of the Pennsylvania Code have been
walved for the three-year (3-year) periad. If the Commission further modifies the waiting period by regulation or
Order, the Company will apply the revised waiting period as directed by the Commission.

45.2 SUPPLIER SWITCHING OPTIONS Customers who take Default Service from the Company may switch to
an EGS at any time provided such notice is made to the Company in accordance with the switching protocols
Rule No. 45.1. If a customer's service with an EGS is scheduled to terminate at some future date, that customer
may renew that service with the same EGS or enter into a new contract with another EGS for service without
returning to Default Service, provided such notice is made in accordance with the switching protocols. The
customer may return to Default Service at the applicable tariff rates in effect at the time service is rendered to the
custemer. Only the customer may initiate the switch from EGS service to return to the Company's Default
Service. The customer must notify the Company by telephone, in person or by written correspondence to initiate
the switch to return to Default Service. The Company, however, will permit a customer to return to Default
Service in a switch initiated by the customer's EGS through standard EDI procedures in the foliowing
circumstances: (1) the customer's failure to pay for service rendered by the EGS, (2) the complete abandonment
of service in the Company's service area by the customer's EGS, (3} to remedy a case of inadvertent slamming of
the customer, and {4) the expiration of the term of the customer's contract with the EGS, provided that the
customer's contract with the EGS is a standard one commonly used by the EGS to provide service to other
customers with similar service requirements and the expiration dates of the contract are not otherwise designed to
game supply around Default Service rates by returning the customer to Default Service when wholesale energy
prices have increased and EGS service to the customer has become uneconomic. Upon receipt of notice from an
EGS to switch a customer from Default Service to the EGS, or notice from the customer of its intention to return to
Default Service, the Company will provide the customer with a confirmation letter confirming the change in
electricity supply unless otherwise instructed by the customer within five (5} days.

In accordance with the Commission's Final Order at Docket No. M-2011-2270442 — Interim Guidelines
Regarding Standards for Changing a Customer's Electricity Generation Supplier, the reduction in the waiting
period has been modified from ten (10} days to five (5) days and is in effect for three (3) years from October 25,
2012. This modification is defined in Rule No. 45.2 — Supplier Switching Options. Also in accordance with the
Order, Sections 57.173 and 57.174 of the Commission’s regulations at Title 52 of the Pennsylvania Code have
been waived for the three-year (3-year) period. If the Commission further modifies the waiting period by
regulation or Order, the Company will apply the revised waiting period as directed by the Commission.

{C) — Indicates Change

ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14, 2013
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DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 70
TO ELECTRIC - PA. P.U.C. NO. 24

ORIGINAL PAGE NO. 31A

RULES AND REGULAT!ONS - (Continued) (C)

GENERAL PRO‘VISIONS- {Continued)

46. PROVISICN OF LOAD DATA The Company will provide to a customer or its authorized representative
historical data in accordance with all current regulatory requirements of direct access once each calendar year for
no fee. All subsequent requests by the customer, and all requests for historical data by the EGSs or other
customer authorized consultant will be provided in accordance with the Supplier Tariff.

47. TAX INDEMNIFICATION If Duguesne Light Company becomes liable under Section 2806(g) or 2809(c) of
the Public Utility Code, Pa. C.S. §§ 2808(g) and 2809(f), for Pennsylvania state taxes not paid by an Electric
Generation Supplier (EGS), the non-compliant EGS shall indemnify Duguesne for the amount of additional state
tax liability imposed upon Duguesne by the Pennsylvania Depariment of Revenue due to the failure of the EGS to
pay or remit to the Commonwealth the tax imposed on its gross receipts under Section 1101 of the Tax Report
Code of 1971 or Chapter 28 of Title 66.

{C) - Indicates Change
ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14, 2013




DUQUESNE LIGHT COMPANY

ELECTRIC GENERATION SUPPLIER COORDINATION TARIFF

DUQUESNE LIGHT COMPANY

SUPPLEMENT NO. 10
TO ELECTRIC — PA. P.U.C. NO. 3S

Issued By

411 Seventh Avenue e
Pittsburgh, PA 15219 A
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Richard Riazzi A
President and Chief Executive Officer S T
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Effective: May 14, 2013

Issued: March 15, 2013

[ssued in compliance with Commission Order dated October 25, 2012, at
Docket No. M-2011-2270442 — Interim Guidelines Regarding Standards for Changing a
Customer’s Electricity Generation Supplier

NOTICE

THIS TARIFF SUPPLEMENT MODIFIES LANGUAGE IN EXISTING RULES

See Page Two




DUQUESNE LIGHT COMPANY SUFPPLEMENT NO. 10
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35

PITTSBURGH, PA. 15219 SIXTH REVISED PAGE NO. 2
CANCELLING FIFTH REVISED PAGE NQ. 2

LIST OF MODIFICATIONS MADE BY THIS TARIFF

CHANGES
Rule No. 5.3 - Switching Among EGSs {(or between an EGS and First Revised Page No. 17
the Company as the Provider-of-Last Resort) and Cancelling Original Page No. 17

Initial Selection of an EGS Beginning in January 1999

Language has been madified to include the words "and thereafter” to include current day business.

Rule No. 5.3.2 — Switching Among EGSs First Revised Page No. 18
Cancelling Original Page No. 18

Rule No. 5.3.5 — Switching Among EGSs First Revised Page No. 19
Cancelling Original Page No. 19

Language has been modified to reduce the waiting period that is applicable once an Electric Distribution Company
("EDC") sends a letter to a customer confirming the customer is switching to an Electric Generation Supplier
("EGS"). The reducticn in the 10-day waiting period also adjusts the “16-day rule” to an “11-day rule.”

These modifications are in compliance with the Commission’s Order dated October 25, 2012, at Docket No. M-
2011-2270442 — Interim Guidelines Regarding Standards for Changing a Customer's Electricity Generation
Supplier and are in effect for three (3) years from October 25, 2012. If the Commission further modifies the
waiting period by regulation or Order, the Company will apply the revised waiting period as directed by the
Commission.

In addition, Sections 57.173 and 57.174 of the Commission's regulations at Title 52 of the Pennsylvania Code are
waived to the extent set forth in the October 25, 2012, Final Order and Appendix A.

ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14, 2013




DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 10
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35

PITTSBURGH, PA. 15219 FIRST REVISED PAGE NO. 17
CANCELLING ORIGINAL PAGE NO. 17

RULES AND REGULATIONS - (Continued)

5. DIRECT ACCESS PROCEDURES - (Continued)
5.2 INITIAL EGS SELECTION FOR 1998 - (Continued)

5.2.2  If an enrolled customer contacts the Company by mail to inform the Company that it wishes to aobtain
Competitive Energy Supply from a particular EGS, the Company will inform the customer of the need to contact
the EGS to select the EGS as supplier. The EGS wilt verify its desire to serve the customer and follow the process
outlined in Rule 5.2.1, before the end of the initial EGS selection period.

5.3 SWITCHING AMONG EGSs (OR BETWEEN AN EGS AND THE COMPANY AS THE
PROVIDER-OF-LAST RESORT) AND INITIAL SELECTION OF AN EGS BEGINNING IN JANUARY 1999 As of
January 1999 and thereafter, initial EGS selection switching by customers shall occur in accordance with the direct | {C)
access procedures contained in this tariff and the EDC Tarift.

5.3.1 An EGS must notify its customers that by signing up for Competitive Energy Supply with the EGS, the
customer is consenting to the disclosure by the Company to the EGS of certain basic information about the
customer, as listed in Rule 4.14(A). At minimum, the notice shall inform the customer that the following
information will be disclosed: the customer's name, address, Duquesne Light Company account number, and rate
class,

5.3.2

A. If a customer contacts, or is contacted by, a new EGS to request a change of EGS, and in turn, the
new EGS agrees to serve the customer, the customer's new EGS shall obtain appropriate
authorization from the customer or person authorized to act on the customer's behalf indicating the
customer's choice of EGS. The authorization shall include the customer's acknowledgment that the
customer has received the notice required by Ruie 5.3.1. it is the EGS’s respoensibility to maintain
records of the customer's authorization in the event of a dispute, in order to provide documented
evidence of authorization to the Company or the Commission.

B. The customer's new EGS shall also submit the customer's information using a file format designated
by the Company that complies with the Commission's electronic requirements. The required electronic
files shall include, at a minimum, EGS D, Duquesne Light Company account number, action (ADD),
rate code, billing option, price plan (if single bill option is selected), transaction date and transaction
time. Upon receipt of the electronic file from the EGS, the Company will automatically confirm receipt
of the file via electronic exchange. Within one business day of receipt of the electronic file, the
Company will validate the records contained in the file, and will provide an electronic validation,
including the number of records received and the reason for any rejections. Such validation shall
include appropriate control totals such as number of records received, and the reason for any
rejections (e.g., invalid account number), Such validation shall also include information an EGS can
use to identify rejected records.

{C) - Indicates Change

ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14,2013



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 10
411 SEVENTH AVENUE TC ELECTRIC - PA. P.U.C. NO. 35
PITTSBURGH, PA. 15219 FIRST REVISED PAGE NO. 18

CANCELLING ORIGINAL PAGE NO. 18

RULES AND REGULATIONS - (Continued)

5. DIRECT ACCESS PROCEDURES - (Continued)

53 SWITCHING AMONG EGSs (OH BETWEEN AN EGS AND THE COMPANY AS THE
PROVIDER-QF-LAST RESORT) AND INITIAL SELECTION OF AN EGS BEGINNING IN JANUARY 1999 -
{Continued)

5.3.2 - (Continued)

C. The Company will send the customer a confirmation letter within one business day notifying the
customer of the right to rescind within five (5) days. If the customer does not contact the Company (C)
within five (5} days of the date on the confirmation letter, then the Company will process the selection. (C)
The selection will be effective as of the next scheduled meter read date and the EGS will become the
EGS of record for delivery provided that: (1) the Company has received at least eleven (11) days prior {C)
notice from the EGS and all customer information provided to the Company is accurate and complete;
(2) the five day (5-day) waiting period has expired; and (3) the customer has not contacted the (C)
Company to dispute the EGS selection. In such circumstances, the Company will send the new EGS
an electronic file, via electronic exchange, containing information for the new customers of record for
that particuiar EGS, in accordance with Rule 4.14(A).

If, during the five day {5-day) waiting pericd, the customer elects to rescind its new EGS selection, the (C)
Company will notify the rejected EGS of the rescission electronically via electronic exchange. In the
event the customer rescinds its EGS selection after the five day (5-day) waiting period, the customer (C)
will be advised the recission period has expired and a switch must be requested via the normal EGS
selection process.

D. Once the preceding process is complete, the Company will notify the customer’s prior EGS, via
electronic exchange, of the discontinuance of service to the customer from that prior EGS.

In accordance with the Commission's Final Order at Docket No. M-2011-2270442 — Interim Guidelines Regarding {C)
Standards for Changing a Customer's Electricity Generation Supplier, the reduction in the waiting pericd has been
modified from ten (10) days to five (5) days. The reduction in the 10-day waiting pericd also adjusts the “16-day
rule” to an "11-day rule." These modifications are in effect for three (3) years from October 25, 2012, and are
defined in Rule No. 5.3.2 C — Switching Among EGSs. Also in accordance with the Order, Sections 57.173 and
57.174 of the Commission's regulations at Title 52 of the Pennsylvania Code have been waived for the three-year
{3-year) period. It the Commission further modifies the waiting pericd by regulation or Order, the Company will
apply the revised waiting period as directed by the Commission.

5.3.3 If a customer contacts the Company to request a change of EGS, the Company will direct the
customer to contact that EGS and provide the telephone number of the EGS to the customer, if requested.

5.3.4 If an EGS wishes to obtain from the Company confidential customer-specific information about a
customer with whom it is discussing the possibility of providing Competitive Energy Supply, the Company will only
provide such information if the EGS provides to the Company a copy of written documentation indicating that the
customer has authorized the release of customer information to the EGS or if the customer has agreed to release
the information during the enrollment process. The customer also may request confidential treatment of
customer-specific information, and the Company shall not release the customer-specific information to the EGS
without receiving authorization from the customer to release the customer-specific information to the EGS.

{C} - Indicates Change

ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14, 2013



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 10
411 SEVENTH AVENUE TO ELECTRIC - PA. P.U.C. NO. 35

PITTSBURGH, PA. 15219 FIRST REVISED PAGE NO. 19
CANCELLING ORIGINAL PAGE NC. 19

RULES AND REGULATIONS - (Continued)
5. DIRECT ACCESS PROCEDURES - (Continued)

5.3 SWITCHING AMONG EGSs (OR BETWEEN AN EGS AND THE COMPANY AS THE
PROVIDER-OF-LAST RESORT) AND INITIAL SELECTION OF AN EGS BEGINNING IN JANUARY 1999 -
{Continued) .

5.3.5 Subject to Rules 14.4 and 14.5, if a customer contacts the Company to request a change of EGS
to the Company's tariffed Energy and Capacity Charges for default Provider-of-Last-Resort (PLR) Service under
the EDC Tariff, the Company will process the request as follows. The Company will send the customer a
confirmation letter notifying the customer of the right to rescind. If the customer does not contact the Company
within five (5) days of the date on the confirmation letter, then the Company will process the request. The reguest
will be effective as of the next scheduled meter read date and the Company as the Provider-of-Last Resort will
become the supplier of record for delivery provided that: (1) the Company has received at least eleven (11) days
prior notice from the customer; and (2) the five day (5-day} waiting period has expired; and (3) the customer has
not contacted the Company to rescind or dispute the switch to Default PLR Service. Once the preceding process
is complete, the Company will notify the customer's prior EGS, via electronic exchange, of the discontinuance of
service to the customer from that prior EGS. The preceding process will not apply when an EGS discontinues a
customer's service, no other EGS has agreed to provide such service and that customer is subsequently provided
by default PLR Service.

In accerdance with the Commission’s Final Order at Docket No. M-2011-2270442 — Interim Guidelines Regarding
Standards for Changing a Customer’s Electricity Generation Supplier, the reduction in the waiting period has been
modified from ten (10) days to five (5) days. The reduction in the 10-day waiting pericd also adjusts the “16-day
rule" to an "11-day rule.” These maodifications are in effect for three (3} years from October 25, 2012, and are
defined in Rule No. 5.3.5 — Switching Among EGSs. Also in accordance with the Order, Sections 57.173 and
57.174 of the Commission’s regulations at Title 52 of the Pennsylvania Code have been waived for the three (3)
year period. If the Commission further modifies the waiting period by regulation or Crder, the Company will apply
the revised waiting period as directed by the Commission.

5.3.6

A. If a customer contacts the Company to discontinue electric service at the customer's then current
location, and initiates a request for service at a new location in the Company's service territory, the
Company will notify the current EGS, via electronic exchange, of the customer’s discontinuance of
service for the account at the customer's prior location. Final bill(s) will be issued to the date of
discontinvance of service. The Company will also notify, via electronic exchange, the customer's
selected EGS for its new location, which may or may not be the current EGS, of the basic information
described in Rule 4.14(A). If the selected EGS is not the same EGS that served the customer at the
old location, the Company will provide the EGS that served the customer at the old location with the
customer's new mailing address or forwarding address. This process shall be updated as necessary
pursuant to the Commission's standards for switching.

B. If a customer contacts the Company to discontinue electric service and indicates that the customer will
be relacating outside of the Company's service territory, the Company will notify the current EGS, via
electronic exchange, of the customer's discontinuance of service for the account at the customer's
location. If available, the Company will provide the EGS that served the customer at the old location
with the customer’s new mailing address or forwarding address.

5.3.7 If the Company elects to change the account number for a cuslomer receiving generation service
from an EGS, the Company will notify the EGS of the change in account number at the same customer location,
via electronic exchange.

(C} - Indicates Change

ISSUED: MARCH 15, 2013 EFFECTIVE: MAY 14, 2013
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CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the foregoing have been served upon the following

persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54

(relating to service by a participant),

VIA FIRST CL.ASS MAIL

Allison Curtin Kaster, Esquire

Bureau of Investigation & Enforcement
Commonwealth Keystone Building
400 North Street, 2nd Floor West

PO Box 3265

Harrisburg, PA 17105-3265

Tanya J. McCloskey, Esquire

Darryl Lawrence, Esquire

Senior Assistant Consumer Advocate
Office of Consumer Advocate

555 Walnut Street

Forum Place, 5th Floor

Harrisburg, PA 17101-1923

Daniel G. Asmus, Esquire

Sharon Webb, Esquire

Office of Small Business Advocate
300 North Second Street, Suite 1102
Harrisburg, PA 17101

Todd 8. Stewart, Esquire
Thomas Sniscak, Esquirc
Fawke McKcon & Sniscak LLP
100 N, 10th Street

PO Box 1778

Harrisburg, PA 17101

Charis Mincavage, Esquire
Vasiliki Karandrikas, Esquire
McNees Wallace & Nurick LLC
100 Pine Street

PO Box 1166

Harrisburg, PA 17108-1166
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Harry S. Geller, Esquire

Patrick M, Cicero, Esquirc
Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101-1414

Benjamin L. Willey, Esquire
7272 Wisconsin Avenue, Suite 300
Bethesda, MD 20814

Daniel Clearfield, Esquire

Deanne O'Dell, Esquire

Eckert Seamans Cherin & Melloit, LL.C
213 Market Strect, 8th Floor

PO Box 1248

Harrisburg, PA 17108

Divesh Gupta, Esquire
Constellation Energy Group, Inc.
100 Constellation Way, Suite 500C
Baltimore, MDD 21202

Michacl A. Gruin, Esquirc
Stevens & Lee, '.C.

17 North Second Street
16th Fioor

Harrisburg, PA 17101

Anthony E. Gay, Esquire
Exelon Business Services
2301 Market Street, S23-1
Philadelphia, PA 19103



Charles E. Thomas, 111, Esquire
Thomas Niesen, Esquire

Thomas, Long, Niesen & Kennard
212 Locust Street, Suite 500

PO Box 9500

Harrisburg, PA 17108-9500

Thomas M. Mullooly, Esquire
Trevor Stiles, Esquire

Foley & Lardner LLP

777 5. Wisconsin Avenue
Suite 3800

Milwaukee, W1 53202-5367

Amy M. Klodowski
FirstEnergy Solutions Corp.
800 Cabin Hill Drive
Greensburg, PA 15601

David L. Fein

Constellation Energy

550 W. Washington Blvd, Suite 300
Chicago, IL. 60661

Brian J. Knipe, Esquire

Buchanan Ingersoll & Rooney PC
409 N. Second Street, Suite 500
Harrisburg, PA 17101-1357

Mark Hayden
FirstEnergy Solutions
76 South Main Street
Akron, OH 44308

Linda Evers, Esquire
Stevens & lL.ce

111 North 6" Street
P.O. Box 679
Reading, PA 16903

Phillip Woodyard

13865 Sunrise Valley Drive
Herndon, VA 20171

10553951v]

Amy Hamilton

Director, Market Initiatives
Exelon Corporation

300 Exelon Way

Kennett Square, PA 19348

Barbara Alexander
Consumer Affairs Consultant
83 Wedgewood Drive
Winthrop, ME 04364

Matthew [. Kahal

Steven Estomin

Exeter Associates Inc.

10480 Little Patuxent Parkway
Suite 300

Columbia, MD 21044

Melissa Dorn

McDermott Will & Emery LLP
600 Thirteenth Street, N.W,
Washington, D.C. 20005

Christopher A, Lewis, Esquire
Christopher Sharp, Esquire
Blank Rome LIL.P

One Logan Squarc
Philadelphia, PA 19103

Telemac Chryssikos

WGES

101 Constitution Avenue NW
Room 319

Washington, DC 20080

Jeffrey A. McNelly
Executive Director
ARIPPA

2015 Chestnut Street
Camp Hill, PA 17011

Robert D. Knecht
Consultant for OSBA

Industrial Economics Incorporated

2067 Massachuselts Avenue
Cambridge, MA 02140



York County Solid Waste and Refuse
Authority

2700 Blackbridge Road

York, PA 17406

Gary A. Jeffrics

Assistant General Counsel
Dominion Retail, Inc.

Suite 400

501 Martindale Strect
Pitisburgh, PA 15212-5817

Richard Wallace

Burcau of Audits

PA Public Utility Commission
Commonwealth Keystone Building
3rd Floor, IF East

400 North Strect

Harrisburg, PA 17120

Gregory Lawrence
McDermott Will & Emergy LLP
28 State Street

Boston, MA 02109-1775

Richard Harris

The Penn State University
113 Office of Physical Plant
University Park, PA 16802

Date: March 15,2013

10553951v1

Rob Cooper, PE

The Penn State University
208 Office of Physical Plan
University Park, PA 16802

Mike Prinkey, PE

The Penn State University
152M Office of Physical Plant
University Park, PA 16802

Steven Huhman
Morgan Stanley and Co.
2000 Westchester Avenue
Purchase, NY 10577

Amy Elizabeth McCall

The Penn State University
108 Old Main

University Park, PA 16802

lan Salada

The Penn State University
101P Office of Physical Plant
University Park, PA 16802
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~

LEE KA 51 yyw ey



