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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265
	

IN REPLY PLEASE REFER TO OUR FILE 



April 4, 2013


To: 		Parties of Record

Re:	Joint Petition of Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania Power Company and West Penn Power Company for Approval of Their Default Service Programs

Docket Nos.:	P-2011-2273650, P-2011-2273668, P-2011-2273669 and P-2011-2273670

Introduction

	By Opinion and Order adopted on August 2, 2012, the Pennsylvania Public Utility Commission (Commission) addressed the Joint Petition of Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania Power Company and West Penn Power Company (collectively, Companies) for Approval of Their Default Service Programs (Default Service Plan).   In that Opinion and Order, the Commission referred an issue to the Office of Competitive Market Oversight (OCMO) related to customer data availability for electric generation suppliers (EGSs).  

Specifically, the Commission directed the development of a report by OCMO no later than February 15, 2013.[footnoteRef:1]  Upon review of that report, the Commission is issuing this Secretarial Letter to summarize the information provided by OCMO and to provide guidance and directives to the parties. [1:  Docket Nos. P-2011-2273650, P-2011-2273668, P-2011-2273669, P-2273670, Opinion and Order at pages 155-157 and Ordering Paragraph 15.
] 

	
Background

RESA’s Proposal for Web-Based Solution for Customer Usage Data

In the proceeding on the Companies’ Default Service Plan, the Retail Energy Supply Association (RESA) referred to delays inherent in the process currently used by the Companies for providing customer information to EGSs.  To address these delays, RESA recommended that the Companies investigate creating a secure website similar to the “Presentment Customer Usage” tool provided by PECO Energy Company (PECO).  

Through such a website, RESA explained that EGSs, with proper authorization from the customer, would be able to electronically access key customer usage and account data.   RESA further noted that such access would allow EGSs to develop their own secure website with pricing information tailored to each customer and give shopping customers a price offer for service without leaving the EGS’s website.  RESA proposed that it work with the Companies to determine the specific data that would be available but emphasized that it would include data that is already within the control of and shared by the Companies with EGSs.  

Companies’ Response
	
The Companies argued that this issue was not properly raised in the default service proceeding and suggested that it be referred to the Commission’s Retail Markets Investigation (RMI).[footnoteRef:2]  The Administrative Law Judge (ALJ) agreed with the Companies, finding that the issue fell within the purview of the RMI and noting that if the Companies are directed to pursue creation of a website as suggested by RESA, the Companies must be given the opportunity to recover the costs of implementation.   RESA excepted to the ALJ’s recommendation on this issue, asserting that referral of this issue to the RMI is not an efficient or reasonable way to resolve RESA’s concerns with the delays inherent in the Companies’ systems.   [2:  Docket No. I-2011-2237952.] 


Commission’s Disposition

	The Commission agreed with RESA that deferring the issues of customer data availability and EGS access to a statewide stakeholder group would be neither efficient nor reasonable.  Specifically, the Commission noted that the RMI was looking at universal, statewide resolution of issues related to customer-specific bills and language in letters of authorization, while the issues raised by RESA pertain specifically to issues regarding the Companies’ systems.

	Therefore, the Commission referred this issue to OCMO to develop a report.  The Commission directed OCMO to provide a report on this issue to the Commission by February 15, 2013.

Discussion	

OCMO’s Process

To gather the information necessary for this report, OCMO held conference calls with the Companies, RESA and PECO Energy Company (PECO) from October 2012 through January 2013.   Also, OCMO viewed PECO’s secure website to obtain familiarity with what is provided, and examined the components of the Companies’ Eligible Customer List (ECL), which has recently been revised consistent with orders adopted by the Commission on November 12, 2010 and November 10, 2011, establishing Interim Guidelines for ECLs.[footnoteRef:3]  [3:  Docket No. M-2010-2183412.] 


	In preparing this report, OCMO focused on RESA’s desire for access to a website developed and maintained by the Companies, which contains all information that is needed to price a product – similar to what PECO provides.  RESA also pointed to the delays that occur in the transmission of interval meter data for customers who opted out of inclusion on the ECL.  



Access to Customer Usage Data

The information provided by PECO’s Presentment Customer Usage tool includes: 

1. Current Capacity Peak Load Contribution (PLC)
2. Current Network Service Peak Load (NSPL)
3. Future Capacity PLC
4. Rate Code
5. Rate Class
6. Usage (kWh)
7. Demand (kW)
8. Interval Meter Data (where available)

Although PECO developed this tool for customers, EGSs are able to access the information, with proper customer authorization, by using the customer’s account number and zip code.    

The Companies explained that all of this information is already available to EGSs through the ECL or other portions of their websites designed for EGSs.  Specifically with respect to interval meter data, an EGS may log into a secure section of the Companies’ websites to access and download a file containing interval meter data for all interval meter customers.  An EGS may query the file using the customer name or account number.  For interval meter customers who had previously opted out of inclusion on the ECL, EGSs must obtain a letter of authorization and request that information from the Companies’ EGS support group, which provides a response the following day.  

The Companies also have a website presentment tool available for customers that provides billing history and usage data and will later provide interval meter data after smart meters are deployed.  However, that tool requires the customer to establish a user name and password, and therefore is not as easily used by EGSs as is PECO’s tool that only requires the account number and zip code.  Also, on this webpage, other customer-specific information, such as a customer’s banking account number, is included that may not be appropriate for sharing with EGSs.  

RESA indicated that under the current scenario of obtaining information from the ECL and the interval meter data files, it is difficult to match the interval meter data with the ECL because there is no service address provided with the interval meter data.  However, the Companies demonstrated that both the ECL and the interval meter data files contain account numbers, which should enable EGSs to easily match the information with their customers.  

The primary concern of RESA appears to be the manual process that EGSs must go through to compile the data needed for pricing products from different sources provided by the Companies.  By contrast, RESA would prefer to have an easily accessible website that contains everything that is needed to price a product, such as the information that PECO provides. 



As to the delays that are sometimes experienced by EGSs in obtaining interval meter usage data for customers who have opted out of inclusion on the ECL, the Commission acknowledges that such delays could interfere with an EGS’s ability to enter into contracts with these customers.   The Companies advise that 992 of their 4,000 commercial and industrial customers with interval meters have opted out of the ECL.  Of those 992 customers, approximately 95% are receiving generation service from EGSs.  

Resolution

The Commission understands the convenience to EGSs and customers of having all of this information readily available on a single website or webpage.   Nonetheless, the Commission is also cognizant of a number of other pressing priorities facing the Companies (and other electric distribution companies), including the implementation of retail market enhancements such as standard offer programs during the next phase of default service plans that go into effect on June 1, 2013.   In addition, such website upgrades do not come without significant costs, which ultimately may be borne by ratepayers.  

Particularly since EGSs are able to access the necessary information via the ECL and interval meter data files (where available), the Commission does not wish to shift the responsibility to the Companies, at this time, to develop a comprehensive solution such as that suggested by RESA.  Because the Commission believes, however, that such a tool should eventually be established by the Companies, suggestions are set forth below for moving this concept forward.

We note that by order adopted on December 5, 2012 addressing Smart Meter Procurement and Installation,[footnoteRef:4] the Commission directed the Electronic Data Exchange Working Group (EDEWG) to initiate a web-portal working group to develop a standardized solution for acquisition of interval usage data via a secure web-portal.  As noted in that order, the Commission expects the shorter-term solution will be a system that offers 12 months of historical interval usage (HIU) data via a secure web platform, while the longer-term solution will be a system that provides billing quality interval usage (IU) data within 24 to 48 hours of meter reads.   [4:  Docket No. M-2009-2092655.] 


The EDEWG working group is tasked to complete the development standards for the HIU solution by March 1, 2014 and to complete the development standards for the bill quality IU solution by March 1, 2015.  Electric distribution companies (EDCs) are then required to propose these solutions as part of their smart meter implementation plans.  

The web-based solution for customer usage data suggested by RESA appears to be intricately related to EDEWG’s efforts to develop a standardized solution for acquisition of interval usage data via a secure web-portal.  Therefore, the Commission sets forth guidance and directives below seeking to ensure that RESA’s suggestions are considered as part of that initiative.  However, since most customers with interval meters who opted out of the ECL are already receiving generation from EGSs, the Commission does not believe that any additional steps need to be taken to address concerns about some of the delays associated with obtaining data for those customers.

Conclusion

Therefore, the Commission hereby:

1. Advises EDEWG of the Commission’s support for a web-based solution for HIU and IU issues that is compatible with development of a comprehensive website by the Companies and other electric distribution companies so that EGSs and customers may view key usage and service information in a single place, or a web-based solution for customer usage data, which can provide information in a timely manner to enable real time pricing to customers.

2. Recommends that RESA participate in EDEWG’s web-portal working group to provide input as to the various components that it would like to see eventually included in the web-based solution for customer usage data.

3. Directs the Companies to provide a status report to OCMO on March 31, 2014, which: 

a. Addresses the development of a web-based solution for customer usage data in real time in connection with implementation of the HIU and IU solutions.
b. Provides cost estimates for developing a web-based solution for customer usage and service data.
c. Proposes a timeline for developing a web-based solution for customer usage and service data.

4. Directs OCMO to prepare a follow-up report to the Commission by June 30, 2014 outlining recommendations for moving forward with development by the Companies of a web-based solution for customer usage and service data in real time.

If you have any questions, please contact the Office of Competitive Market Oversight at ra-ocmo@pa.gov.  Thank you for your attention to this matter.

[image: ]						Sincerely,
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						Rosemary Chiavetta
						Secretary


cc:	RMI Email Distribution List at Docket No. I-2011-2237952
	CHARGE Email Distribution List at Docket No. M-2009-2082042


5

image2.png




image1.png
PUC





