Eckert Seamans Cherin & Mellott, LLC TEL 717 237 6000
213 Market Street FAX 717237 6019

8% Floor www.eckertseamans.com
Harrisburg, PA 17101

ATTORNEYS AT LAW

Deanne M. O’Dell
717.255.3744
dodell@eckertseamans.com

April 8, 2013

Via Electronic Filing
Rosemary Chiavetta, Secretary
PA Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265

Re:  Pennsylvania Public Utility Commission v. Petition of PPL Electric Utilities Corporation,
Docket No. R-2012-2290597

Dear Secretary Chiavetta:

The purpose of this letter is to provide the response of Direct Energy Services, LLC (“Direct
Energy”) to the March 28, 2013 letter filed by PPL Electric Utilities Corporation (“PPL”)
subsequent to the Commission’s December 28, 2012 Order in the above-captioned proceeding.
Direct Energy has been an active proceeding in this matter and has focused on Purchase of
Receivables (“POR”) issues. As set forth below, Direct Energy recommends that PPL’s proposal
be denied and the current discount rates for the POR program continue to remain in effect.

According to PPL, the purpose of the letter was to comply with the Commission’s directive to
provide a breakdown of the uncollectible accounts expense between shopping and non-shopping
customers for purposes of the POR discount percentage factors and the Merchant Function
Charge (“MFC”). In its letter, PPL states that it “does not separately track uncollectible amounts
written-off by shopping and non-shopping customers” and that “it would require significant
monetary and human resources to implement the detail processes necessary to provide the
uncollectible accounts expense breakdown between shopping and non-shopping customers.” As
such, PPL offers to calculate this percentage through a new method and, based on that method,
proposes to increase the POR discount rate for residential customers from the current 1.80% to
2.23% and for small commercial and industrial customers from the current .10% to .12%. Direct
Energy recommends that the Commission reject this proposal for the following reasons.

First, PPL acknowledges that it has not complied with the Commission’s directive. PPL has not
provided any support for its claim that doing so would be unreasonably costly. This despite the
fact that PPL represented in its Reply Exceptions that “if the ALJ recommendation is approved
by the Commission, the Company can and fully intends to promptly comply with the
recommendation to track and separately determine the uncollectible accounts expense for
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shopping customers.”! Because PPL has not complied with the Commission’s Order, its request
must be denied.

Second, PPL is offering a new proposal to address this issue but has not offered any supporting
documentation or calculations to support this proposal. While Direct Energy recommends that
PPL’s proposal be denied and that this matter be closed, if the Commission chooses to consider
PPL’s proposal then it can only do so through an on-the-record proceeding whereby the parties
are given the opportunity to more fully analyze the proposed approach.

Please do not hesitate to contact me if you have any questions.

Sincerely,
Deanne M. O’Dell

DMO/lww
Enclosure

cc: Hon. Susan D. Colwell, w/enc.
Cert. of Service w/enc.

! Final Order at 152.
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CERTIFICATE OF SERVICE

I hereby certify that this day I served a copy of the foregoing Letter upon the persons
listed below in the manner indicated in accordance with the requirements of 52 Pa. Code Section
1.54.

Via Email and/or First Class Mail

Regina L. Matz, Esq. Paul E. Russell
Bureau of Investigation and Enforcement PPL Services Corp.

PA Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265
rmatz(@pa.gov

Steven C. Gray, Esq.
Daniel Asmus, Esq.
Sharon Webb, Esq.

Office of Small Business Advocate

Suite 1102, Commerce Building
300 North Second St.
Harrisburg, PA 17101

sgra a.gov

dasmus@pa.gov
swebb@pag.gov

David B. MacGregor, Esq.
John H. Isom, Esq.

Post & Schell

Four Penn Center

1600 John F. Kennedy Blvd.
Philadelphia, PA 19103-2808
dmacgregor@postschell.com
jisom@postschell.com

Scott J. Rubin, Esq.

333 Oak Lane

Bloomsburg, PA 17815-2036
Scott.j.rubin@gmail.com
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Two North Ninth St.
Allentown, PA 18106
perussell@pplweb.com

Tanya J. McCloskey, Esq.
Candis A. Tunilo, Esq.

Office of Consumer Advocate
555 Walnut St., 5% Floor
Harrisburg, PA 17101-1923
tmccloskey(@paoca.org
ctunilo@paoca.org

Todd S. Stewart

Hawke McKeon & Sniscak LLP
PO Box 1178

100 N. Tenth St.

Harrisburg, PA 17101
tsstewart@hmslegal.com

Joseph L. Vullo, Esq.
Burke Vullo Reilly Roberts
1460 Wyoming Ave.

Forty Fort, PA 18704
jvullo@aol.com

Kenneth L. Mickens

316 Yorkshire Dr.
Harrisburg, PA 17111
Kmickens] 1(@verizon.net




Adeolu Bakare, Esq.
McNees Wallace & Nurick
100 Pine Street

P.O.Box 1166

Harrisburg, PA 17108-1166
abakare@mwn.com

Eric Joseph Epstein
4100 Hillsdale Road
Harrisburg, PA 17112
lechambon(@comeast.net

Edmund “Tad” Berger, Esq.
Berger Law Firm, P.C.
2104 Market St.

Camp Hill, PA 17011
tberger@bergerlawfirm.net

Mr. Frank J. Richards
Richard Energy Group, Inc.
781 South Chiques Road

Manheim, PA 17545
frichards@richardsenergy.com

John Lucas
112 Jessup Ave.
Jessup, PA 18434

Helen Schwika

1163 Lakeview Dr.
White Haven, PA 18661
William Andrews

40 Gordon Ave.
Carbondale, PA 18407

Dated: April 8, 2013
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Dave A. Kenney
577 Shane Dr.
Effort, PA 18330

Robert Kurrell

591 Little Mountain Rd
Sunbury, PA 17801-5540

O%M/M QW

Deanne M. O’Dell, Esq.



