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PENNSYLVANIA POWER COMPANY : P-2011-2273670

AND WEST PENN POWER COMPANY
FOR APPROVAL OF THEIR DEFAULT
SERVICE PROGRAMS

SECOND REVISED DEFAULT SERVICE PLAN —
RETAIL MARKET ENHANCEMENT PROGRAMS
COMPLIANCE FILING

APR 16 2013
PA PUBLIC UTILITY COMMISSION

RECEIVED

L INTRODUCTION

1. On August 16, 2012, the Pennsylvania Public Utility Commission (the
“Commission”) issued an Opinion and Order (the “August 16 Order”) approving the Default
Service Programs (“DSPs™) of Metropolitan Edison Company (“Met-Ed”}), Pennsylvania
Electric Company (“Penelec”), Pennsylvania Power Company (“Penn Power”) and West Penn
Power Company (“West Penn”) (collectively, the “Companies™) for the period Junc 1, 2013 to
May 31, 2015, with certain modifications. The Commission directed the Companies to file a
revised default service plan in compliance with its August 16 Order, and also directed the
Companies to submit new proposals for various elements of their Retail Market Enhancement
(“RME”) programs after consultation with other parties and stakeholders. See August 16
Order, pp. 161-162.

2. In order to proceed with scheduled default service procurements approved by

the Commission under the DSPs, the Companies submitted a Revised Default Service Plan

' The August 16, 2012 Order was clarified by a subsequent Commission Order entered on September 27, 2012. On
October 12, 2012, the Commission extended the deadline for the Companies’ filing of revised RME program

proposals to November 14, 2012,

SECRETARY'S BUREAU



Compliance Filing (the “Reviscd Default Service Plan™) on Scptember 6, 2012, reflecting all
changes to the DSPs mandated by the Commission’s Order other than the new RME proposals
that were the subject of the additional consultation directed by the Commission. On
November 8, 2012, the Commission issucd a Secretarial Letter stating that the Companics’
Revised Dcefault Service Plan was approved as filed.

3. On November 14, 2012, the Companices submitted the Revised Default Service
Plan — Retail Market Enhancement Programs (“Revised RME Proposals™). The directives in
the August 16 Order regarding RME programs for all Companies and time-of-use (“TOU”)
programs proposed by West Penn and Penn Power were incorporated in the Revised RME
Proposals through the following:

¢ Revised TOU Riders for West Penn and Penn Power (August 16 Order, p. 93)2;

e A Retail Opt-In (“ROI”) Aggregation Program to replace the Companies’ originally
proposed Retail Opt-In Auction Program (August 16 Order, p. 11 1y

o Procedures for electric generation suppliers (“EGSs™) to pay the costs of the ROI
Aggregation Program and the Customer Referral Program (“CRP”) (August 16 Order,
pp. 136-137)% and

o Revisions to the RME programs to reftect: (1) the Commission’s direction to include
small commercial customers; and (2) recommendations from stakeholders to clarify
procedures for EGS participation and customer enrollment in the CRP.

Se¢e Revised RME Proposals, pp. 5-7 (4 10), Exhibit B (Revised West Penn Time-of-Use Default Service
Rider), Exhibit C {(Revised Penn Power Time-of-Use Default Service Rider) and Exhibit D (Revised Penn
Power/West Penn Time-of-Use Aggregation Agreement).

See Revised RME Proposals, pp. 8-9 (4 12) and Exhibit A (Revised Opt-In Aggregation Program Plan).

See Revised RME Proposals, pp. 10-12 (Y4 15-24), Exhibit A, Exhibit E (Met-Ed Electric Supplier
Coordination Tariff, Effective June 1, 2013), Exhibit F (Penelec Electric Supplier Coordination Tariff, Effective
June 1, 2013), Exhibit G (Penn Power Electric Supplier Coordination Tariff, Effective June 1, 2013), Exhibit H
{West Penn Electric Supplier Coordination Tariff, Effective June 1, 2013} and Exhibit I (Revised Customer
Referral Program Agreement).

See Revised RME Proposals, pp. 12-13 (4 25), Exhibit [ and Exhibit J (Customer Referral Program
Implementation Timeline).
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Subsequently, the parties submitted comments and reply comments for consideration by the
(Ifommission.

4, On February 15, 2013, the Commission entercd an Opinion and Order
(“February 15 Order”) approving the Revised RME Proposals, with modifications. The
February 15 Order directed the Companies to file a revised plan (“Sccond Revised RME
Proposals™) reflecting changes to the Revised RME Proposals dirccted by the Commission
within sixty days.

5. The February 15 Order was clarified by a subsequent Commission Opinion and
Order entered on April 4, 2013 (the “Clarification Order”). In the Clarification Order (pp. 10-
11), the Commission explained that the allocation of CRP program costs that are not recovered
from EGSs is limited to customer classes that are eligible to participate in the program. In
addition, the Commission clarified that it did not intend to disapprove the entire Customer
Referral Program Agreement (“CRP Agreement™) by the February 15 Order’s rejection if
EGSs are not required to use the Companies’ proposed form of Consumer Contract and
Disclosure Statement. /d., p. 9.

6. On April 4, 2013, the Commission also entered a Final Order on
Reconsideration (“ROI Suspension Order™), which suspended implementation of ROI
Programs so that the Standard Offer Customer Referral Programs offered by the Companies
and other large electric distribution companies (“EDCs”) may move forward without potential
customer confusion. In the ROl Suspension Order, the Commission further directed the
Companies and other EDCs to remove ROI Programs from their default service plans within
thirty days.

7. The Second Revised RME Proposals reflect all of the revisions set forth and

made final by the February 15 Order and the ROI Suspension Order. Specifically, the Second
3.



Revised RME Proposals: (1) include a revised TOU aggregation agrecment reflecting the
ability of customers to designate a specific EGS as their TOU provider if the customer
requests a specific EGS; (2) remove the ROI Aggregation Program from the Companies’
DSPs; (3) modify each Company’s Electric Generation Supplier Coordination Tariff
(“Supplier Tariff”) to requirc EGSs participating in the CRP to pay a fee, not to exceed $30.00
per referred customer; and (4) eliminate the form of Consumer Contract and Disclosure
Statement (Appendix B) from the CRP Agreement.

IL SECOND REVISED RME PROPOSALS

A. West Penn And Penn Power TOU Programs

8. In the Companics’ initial DSPs, West Penn and Penn Power proposed
residential TOU Riders that, if adopted, would authorize those Companies to “bid out” TOU
service to an EGS selected on the basis of an annual auction. This proposal was designed to
implement the Commission’s recommendation that “EDCs contemplate contracting with an
EGS” in order to satisfy the requirement imposed by Section 2807(f)(5) of the Public Utility
Code to offer a TOU rate as part of default service.® As proposed, the TOU Riders would be
available to residential customers served on West Penn Rate 10 and Penn Power Rates RS and
RH that have been provided a smart meter pursuant to West Penn and Penn Power’s approved
Smart Meter Plans and that affirmatively elected TOU service.” Through the TOU “auction,”

West Penn and Penn Power would have solicited a twelve-month, fixed price, on-peak (7:00

G

Investigation of Pennsylvania’s Retail Electricity Market: Recommendations Regarding Upcoming Default
Service Plans, Docket No. [-2011-2237952 (Order entered December 16, 2011), p. 47. Section 2807(f)(5)
requires a default service provider to offer TOU rates to all customers that have been provided with smart meter
technology.

See Joint Petition of Metropolitan Edison Company, Pennsylvania Electric Company and Pennsylvania Power
Company for Approval Of Smart Meter Technology Procurement and Installation Plan, Docket No. M-2009-
2123950 (Met-Ed, Penn Power and Penclec) (Order entered June 9, 2010); Petition of West Penn Power
Company d/b/a Allegheny Power for Expedited Approval of its Smart Meter Technology Procurement and
Installation Plan, Docket No. M-2009-2123951 (West Penn) {Order entered on May 3, 2011).

4.



am to 11:00 pm weekdays, excluding Company holidays) and an off-peak product. And, at
the conciusion of each twelve-month TOU service term, participating EGSs would retain
customers they served who did not affirmatively elect either to return to default service or to
switch to another EGS, and no restrictions would be placed on future TOU pricing.

9. [n the August 16 Order (p. 93), the Commission found that the terms and
conditions of the TOU Riders — specifically, what it characterized as an “overly expansive”
on-peak time period — made the programs, as proposed by the Companies, unreasonable. In
the Revised RME Proposals, the Companies submitted revised TOU Riders for West Penn and
Penn Power to reduce the on-peak hours and include a variable price mechanism based on
scasonal on-peak and off-peak adjustments to the residential price-to-compare. The revised
TOU Riders also reflected recommendations of stakeholders to clarify EGS participation, EGS
termination, marketing and customer enrollment procedures.

0. [n the February 15 Order (pp. 4-5), the Commission gencrally approved the
design of the Companies’ revised TOU proposal. However, the Commission agreed with the
Comments of the Retail Energy Supply Association (“RESA™) that allowing customers to
designate a specific EGS as their TOU provider is reasonable. Fcbruary 15 Order, p. 6. As
the Companies explained in their Reply Comments (p. 26), customers will have the
opportunity to designate their TOU provider.

11. A revised Time-of-Use Agpregation Agreement which states that customers
may designate their TOU provider and specifies the timing for EGSs to provide notice of
participation (or suspension thereof) in the TOU program is attached as Exhibit A, in both
clean and “redline” form. A copy of the anticipated schedule for implementation of the TOU

program is attached as Exhibit B.



B. Retail Opt-In Aggregation Program
12. Consistent with the ROI Suspension Order, the Companies have ceased
implementation of their ROl Aggregation Programs. Accordingly, the Second Revised RME
Proposals do not include an Opt-In Aggregation Program Plan.

C. Cost Recovery For The CRP

13. In the Revised RME Proposals, the Companies proposed to track and record
each Company’s initial and ongoing CRP costs separately. Each Company would then
recover those costs from EGSs by assessing a standard, per-customer charge (the “CRP
Charge”) for every CRP customer enrollment that has been completed for that EGS. The
Companies proposed to calculate the CRP Charge on an annual basis, with a new CRP Charge
becoming effective June | of each year.

14. In the February 15 Order, the Commission directed the Companies to revise
their CRP cost allocation as follows:

As to the CRP, we agrec with RESA that a fec of the lesser of
thirty dollars per customer or actual costs per referred customer is
appropriate. Any remaining costs should be recovered in either
onc of two ways: (1) through a non-bypassable surcharge, as
proposed by RESA; or (2) shared with fifty percent from the POR

discount and fifty percent from residential and small commercial
default service customers.

February 15 Order, p. 14. The revised CRP Agreement (Exhibit C) and each Company’s revised
Supplier Tariff (Exhibits E to H) reflect the addition of an EGS participant fee not to exceed $30
per referred customer. In addition, the Companies have revised the schedule for the annual
calculation of the CRP Charge from March 1 to May [, with an updated CRP Charge effective
August I of cach year. Collection of unrecovered program costs through a non-bypassable
surcharge to be applied to the bills of customers eligible to participate in the CRP is already

provided for in the Companies’ Default Service Support Charge Riders included in the
-6-



Companies’ Revised RME Proposals, and an updated projection of CRP costs and proposed

allocation by Company and customer class is attached as Exhibit D.

D. Revisions To Customer Referral Program

15. In the February 15 Order (pp. 10. 15), the Commission directed the Companics
to remove the requirement that EGSs participating in the CRP must utilize the Company’s
form of Consumer Contract and Disclosure Statement. The Commission, however, made clear
in the Clarification Order (p. 9) that it did not intend to disapprove the entire proposed CRP
Agreement previously submitted as Exhibit [ to the Revised RME Proposals. Accordingly,
the Companies’ revised Customer Referral Program continues to require participating EGSs to
exceute the CRP Agreement, exclusive of Appendix B.*

16. The Companies intend to promptly implement the CRP upon Commission
approval of the final program design. In light of the additional time required for Commission
approval of the CRP and associated cost recovery, as well as the CRP’s provision of a sixty-
day period for EGSs to notify the Companies of their intent to participate in the CRP prior to
the effective of the program, the Companies propose to extend the commencement date for the
CRP from June 1, 2013 to August 1, 2013,

17. As aresult of RESA’s Comments and the elimination of the form of Consumer
Contract and Disclosure Statement, the Companies now propose the following additional
clarifications {o the CRP Agreement to facilitate the implementation and administration of the
Customer Referral Program.

o  Procedures for Customer Referral. To incorporate RESA’s suggestion in their

Comments (p. 13), the CRP call center script will include a question that allows the customer

In addition, the text of the CRP Agreement has been revised to remove references to the form Customer
Contract and Disclosure Statement included previously in Appendix B.

-7-



either to request a specific EGS or, where the customer does not clect a specific EGS, an EGS
will be assigned based on a rotating assignment of eligible EGSs by the Companies.

e Early Termination of an EGS Consumer Contract and Disclosure Statement.
The revised CRP Agreement also includes several provisions sctting forth key details of the
CRP Program which were originally located in the Customer Contract and Disclosure
Statement. The CRP Agreement provides that during the initial twelve-month participation
period, a participating EGS may terminate its Consumer Contract and Disclosure Statement
with referred customers only upon thirty days’ prior written notice to the customer and only
due to a change in law, for other acts beyond that EGS” reasonable control, or if that EGS is
no longer able to serve such customers. A participating EGS may, however, also terminate its
Consumer Contract and Disclosure Statement with a referred customer during the initial CRP
term if the customer: (1) moves outside the applicable Company’s scrvice territory; (2) is no
longer a distribution customer under the residential or small commercial rate classifications
eligible to participate in the CRP; (3) fails to be eligible for EDC consolidated billing; or (4)
provides any falsec, inaccurate or mislcading information to the Company or the EGS.

18. The foregoing clarifications, along with the modified cost recovery proposal for
the Customer Referral Program and scveral additional clarifying revisions and corrections, are
reflected in the revised CRP Agreement attached as Exhibit C. A copy of the updated

schedule for implementation of the Customer Referral Program is attached as Exhibit 1.



I1Il. PROPOSED REVIEW SCHEDULE
19.  In order to facilitate the Commission’s consideration of the Companies’ Second
Revised RME Proposals and provide other parties the opportunity to comment, the Company
proposes the following schedule:
April 26, 2013 Exceptions to the Second Revised RME Proposals
May 1, 2013 Replies to Exceptions
IV.  CONCLUSION
WHEREFORE, the Companies respectfully request that the Commission issue an order
approving the Second Revised Plan — Retail Market Enhancement Programs, including all
exhibits, as fully complying with the Opinion and Order entered in these proceedings on
February 15, 2013.

Respectfully submitted,

D 2T

Thomas P. Gadsden (Paf No. 28478)
Kenneth M. Kulak (Pa. No. 75509)
Anthony C. DeCusatis (Pa, No. 25700)
Morgan, Lewis & Bockius LLP

R ECEI VED 1701 Market Street
Philadelphia, PA 19103-2921
Phone: (215) 963-5234

APR 1 6 2013
PA PUBLIC UTILITY COMMISSION gpri é Giesl;r (Ifa. I(\l:o. 207742)
irstknergy Service Compan
SECRETARY'S BUREAU 2800 POttizille Pike P
P.O. Box 16001
Reading, PA 19612-6001
Phone: (610) 921-6658

Dated: April 16, 2013 Counsel for Metropolitan Edison Company,
Pennsylvania Electric Company, Pennsylvania
Power Company and West Penn Power Company
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RECEIVED

APR 16 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

THIS TIME OF USE AGREEMENT (“Agrcement”) is made and entered into

TIME OF USE AGREEMENT

as of {Insert Date} (“Effective Date”) by and between the {Insert EDC Name Here}
(“Company™), a corporation organized and existing under the laws of the Commonwealth

of Pennsylvania and (“TOU

Supplier”) a corporation organized and existing under the laws of [State of or
Commonwealth of.....]. The Company and the TOU Supplicr hereinafter arc sometimes
referred to collectively as the “Parties,” or individually as a “Party.”

WITNESSETH:

WHEREAS, the Company is an electric public utility engaged, inter alia, in
providing retail electric service within its service territory located in the Commonwealth
of Pennsylvania; and

WHEREAS, the Company’s retail tariff includes a Time-of-Use (“TOU”)
Default Service Rider to meet its obligation under Pennsylvania Act 129 of 2008 (“Act
1297} to have at least onc Time-Of-Use rate available for residential Customers (“TOU
Program”); and

WHEREAS, the Pennsylvania Public Utility Commission (“PaPUC” or
“Commission”) has found that it would serve the public interest for the Company to
secure licensed Electric Generation Suppliers (“EGS™) to provide residential Time-of-
Use Default Service pursuant to the Company’s Time-of-Use Default Service Rider; and

WHEREAS, the Company has sought and received approval from the PaPUC to
randomly assign Time-of-Use default service customers to participating EGSs, if they

have no preference; and



WHEREAS, the TOU Supplier is licensed by the PaPUC to offer and supply

competitive retail electric service in Pennsylvania.

NOW, THEREFORE, in consideration of the mutual covenants and

promises set forth below, and for other good and valuable consideration, the receipt and

sufficiency of which are hereby acknowledged, the Parties hercto, intending to be legally

bound, hereby covenant, promise and agree as follows:

Article 1: Definitions

Any capitalized or abbreviated term not elscwhere defined in this Agreement shall have
the definition set forth in this Article.

Il

1.2

1.3

1.4

1.5

1.6
1.7

1.8

Agreement — This Agreement for the TOU Supplicr to provide default scrvice to
TOU Customers and Appendices attached hereto.

Applicable Legal Authorities — Thosc federal and Pennsylvania statutes and
administrative rulcs, regulations and Orders that govern the electric utility
industry in Pennsylvania, as they may be amended from time to time.

Business Day — Any day on which the Company’s corporate offices are open for
business.

Consolidated EDC Billing — Shall have the meaning sct forth in the Company’s
Electric Generation Supplier Coordination Tariff as filed with the PaPUC and
available on thec Company’s website.

Customer — Any person or entity who has been provided a smart meter pursuant
to the Company’s PaPUC-approved smart meter plan and who enters a
contractual agrecment with the Company to receive retail electric service
including, without limitation, all persons or entities with a Company-provided
smart meter taking service under a retail tariff that are eligible to receive
competitive clectricity supply from an EGS or Detault Service in accordance with
the Applicable Legal Authoritics.

Default Service — Shall mean Default Service as defined in 52 Pa. Code § 54.182

Default Service Period — Shall mean the period beginning June 1, 2013 and
ending when the PaPUC approves termination of the TOU Program.

Electronic Data Interchange or “EDI” — A standardized format for the
clectronic transfer of data between diffcrent entities.

Electric Distribution Company or “EDC" — A public utility providing facilities
for the transmission and distribution of electricity to retail Customers in
Pennsylvania subject to the jurisdiction of the Commission.

2



i.12

1.19
1.20

1.21

1.22

1.23

1.24

Electric Generation Supplier or “EGS” — A person or entity that is certified by
the Commission to offer and provide competitive retail electric service to retail
Customers located in the Commonwealth of Pennsylvania.

FERC — The Federal Energy Regulatory Commission.
PJIM - PJIM Interconnection, LLC

Rate Schedule(s) — The Customer rate schedule(s) in the electric service tariff of
the Company on file with the Commission as they may be modified from time to
time.

Rate Ready — Shall have the meaning set forth the Company’s Electric
Generation Supplier Coordination Tariff as filed with the PaPUC and available on

the Company’s website.

Residential Class — Customers on Pennsylvania Power Company Rate Schedules
RS and RH and West Penn Power Domestic Service Schedule 10 as defined in the
electric service tariff of the Company on file with the Commission as they may be
modified from time to time.

Seller — The TOU Supplier.

Service Territory — The service territory in which the Company is authorized to
furnish retail electric service in Pennsylvania.

Supplier Tariff - The PaPUC-approved Supplier Coordination Tariff for the
Company.

TOU - Time of Use.

TOU Customer(s) — Retail Customers who arc provided default service pursuant
to the terms of the Company’s Time-Of-Use Default Service Rider in the
Company’s Retail Electric Service Tariff as filed with the PaPUC and available
on the Company’s website.

TOU On - Peak Price — The price, in cents per kWh, set forth in the Company’s
Time-Of-Use Default Service Rider and Appendix A.

TOU Off - Peak Price — The price, in cents per kWh, set forth in the Company’s
Time-Of-Use Default Service Rider and Appendix A.

TOU Supplier — An entity that: (i) has accepted the obligations and associated
rights to provide Time-of-Usc Default Service on behalf of the Company for retail
Customers in accordance with the Applicable Legal Authorities; (ii} has entered
into this Agreement with the Company as a Party; (iii) is a full member of PIM
and registered with PJM as a Load Serving Entity; (iv) is licensed by the PaPUC
to offer and supply electric generation services in Pennsylvania; and, (v) is in full
compliance with the terms and conditions of the Company’s Electric Gencration
Supplier Coordination Tariff.

TOU Supplicr Representative — Any officer, director, employee, consultant,

contractor, or other agent or representative of the TOU Supplier having actual or
apparent authority to act on behalf of the TOU Supplier in connection with TOU



Supplier’s performance under this Agreement. To the extent the TOU Supplier is
a division or group of a company, the term “TOU Supplier Representative”
excludes any person in that company who is not a part of the TOU Supplier’s
division or group and is specifically limited to any pcrson in that company who is
a part of the TOU Supplier’s division or group.

Article 2 General Terms and Conditions
2.1 Term

This Agreement shall be effective upon execution by the Parties with the approval
by the PaPUC. This Agreement may be terminated by the existence of any of the
following conditions: (1) if the TOU default service is terminated by governmental action
before the end of the Default Service Period; (2) if the TOU Supplier is no longer a
certified EGS; (3) if either Party is in material breach of this Agreement or the Supplier

Tariff, or, (4) pursuant to Article 3 of this Agreement.

2.2 Modifications to Time Of Use Agreement
This Agrecement may be modified from time to time to: 1) reflect changes in the

Company’s Time-of-Use default service rate; or 2) with the approval of the PaPUC.
23 Supplier Taritf

Except as otherwise stated herein, all terms and conditions of the Company’s
Supplicr Tariff, as modified from time to time with the approval of the PaPUC, are
incorporated herein by reference, are in full force and effect, and are binding upon the

parties for the duration of this Agreement.



2.4 Company Obligations and Authority

'The Company shall:

(a) Have a Time-of-Use Default Service Rider that has been approved by the
PaPUC effective June 1, 2013;

(b) Bill TOU Customers on behalf of the TOU Supplier under Rate Ready
Consolidated EDC Billing utilizing the summer On-Peak and Off-Pcak rates, and the
non-summer rates calculated as specified in quarterly adjusted Appendix A;

(c) Notify Customers pursuant to the Company’s PaPUC-approved smart meter
plan of the availability of the Time-of-Use Default Service Rider as required by
Commission regulations;

(d) Record the Customer’s intent to participate and then transmit the Customer’s
name, address, and account number to a TOU Supplier of their choice or, if the customer
has no preference, on a rotating basis via a securc website post or secure electronic data
transfer;

(e) Assign Customer accounts to Seller of their choice or, if the customer has no
preference, on a rotating basis, with the requisite Customer consent, consistent with the
Supplier Tanift;

(f) Refer Customers that, during the Default Service Period, express an interest
in Time-of-Use rates to the TOU Supplicr of their choice or, if the customer has no
preference, on a rotating basis designed to result in each of the participating TOU
Suppliers receiving roughly the same number of TOU Customers for enrollment during a
given month;

(g) Provide standard enroliment confirmation letters to TOU Customers;



(h) Notify TOU Supplier a minimum of 15 days prior to the date of a change in
the TOU default scrvice rate;
(i) Serve TOU Supplier with any filings at the PaPUC made by the Company that

would modify the TOU default service rate, the Agreement, or the TOU Program;

(j) Provide monthly On-Peak and Off-Peak usage, based on actual or estimated
monthly meter readings to the TOU Supplicr for customers that chose or have been
assigned to TOU Supplier; and

(k) Provide a TOU load profile for TOU Customers per Section 6 of the
Company’s Supplicr Tariff, for use in estimating customer consumption for settlements
as defined in Section 8 of the Company’s Supplier Tariff, until such time that the
Company has completed smart meter infrastructure deployment and the PaPUC has
approved modifications to this Agreement and the Supplier Tariff that allow TOU

Customers to be settled on an individual basis.
2.3 Obligations of the TOU Supplier
The TOU Supplier shall:

(a) Providc Competitive Energy Supply (as defined in the Supplier Tariff) to
TOU Customers, consistent with the Company’s Time-of-Use Default Service Rider,

under the terms and conditions of scrvice set forth in Appendix B (“TOU Supply™);

(b) Meet all of the obligations and requirements of a PaPUC licensed EGS under

the then-current Supplier Tariff;

(c) Cooperate with the Company in any regulatory compliance efforts that may

be required to maintain the ongoing validity and enforceability of the terms of this



Agreement and the Time-of-Use Default Service Rider in the Company’s rctail electric
service tariff, and fulfill any regulatory reporting requirement associated with the
provision of TOU Supply before the PaPUC, FERC or any other regulatory body
asserting jurisdiction;

(d) Utilize EDC Rate Ready Consolidated Billing to bill TOU Customers the
TOU rates calculated as set forth in Appendix A and in the Company’s Time-of-Use

Default Service Rider;
(e) Submit the quarterly adjusted rates through the EDI protocol;

(f) Process TOU Customer enrollments, adhere to the Company’s meter reading
schedule, comply with the switching rules in the Supplier Tariff, mail contracts to TOU
Customers providing standard terms and conditions of service as set forth in Appendix

B, and maintain copics of contracts with TOU customers; and

(g) The TOU Supplier shall not drop service to an individual TOU Customer that
chose or has been assigned to the TOU Supplier for TOU default service, except as

requested by the TOU Customer or as provided for in Article 3.
24  No Guarantce of TOU Customers

Both Parties acknowledge that the Company’s Time-of-Use Default Service Rider
is only available to Customers in the Company’s Service Territory that are in the
Residential Class, that have smart metering installed in accordance with the terms of the
Company’s Smart Meter Technology Procurement and Installation Plan, and that
affirmatively clect TOU default service during the Default Service Period.  The

Company makes no guarantce or representation as to: (1) the number of residential



Customers, if any, that will have smart metering installed during the term of this
Agreement; or, (2) the number of residential Customers, if any, with smart metering
installed that may enroll for service under the Time-of-Use Default Service Rider during

the Default Service Period.
2.5 Fees, Penalties, and Exceptions

TOU Customers will be billed in accordance with the rates, terms and conditions
of the Time-of-Use Default Service Rider in the Company’s retail electric service tanff.
TOU Suppliers will be paid by the Company pursuant to rates calculated in accordance
with Appendix A and the terms and conditions of the Supplier Tariff. TOU Supplier will
not impose any additional penalties or fees on TOU Customers other than those included

in the Company’s Time-of-Use Default Service Rider or Appendix B to this Agreement.
2.6  Obligation to Accept Additional Customers

‘The TOU Supplier will accept ali referred Customers into the TOU default service
who are transferred from the Company to the TOU Supplier and request enrollment

during the Default Service Period.
2.7  Guaranteed Power Supply to TOU Customers for the Default Service Period

All TOU Customers enrolled in the TOU default service shall receive power at
the rates calculated as set forth in Appendix A, from the TOU Customer’s initial meter

read date during the Default Service Period.
2.8 Default Service Period Coneclusion

Upon conclusion of the Default Service Period, an enrolled TOU Customer will
not automatically revert to Default Service. The TOU Supplier must inform Customers
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of their right to select another EGS or return to Default Service prior to the conclusion of
the service period, in accordance with the notice requirements of 52 Pa. Code §
54.5(g)(1). The TOU Supplier will rctain the TOU Customer unless the Customer elects
a diffcrent EGS or Default Service. [f the TOU Supplier retains the TOU Customer, the
TOU Supplier may establish new TOU prices, without Commission approval of those

prices, in the same manner as any other EGS rates.
2.9 Enrollment Procedures and Policies

TOU Customers can enroll or switch to an EGS, including an altcrnative offer

from the TOU Supplicr, at any time during the Default Service Period without restriction

or penalty.
2.10  Service Inquiries and Notices to TOU Customers

TOU Customers may direct inquiries regarding this Agreement, and any power
supply or billing questions regarding the Time-of-Use Default Service Rider, to the
Company, at the phone number which shall be provided in all TOU default service

communications with TOU Customers.
Article 3 Early Termination of Agreement

The TOU Supplicr wishing to withdraw from providing TOU default service is
required to do so in compliance with the procedurces included in Section 13 of the
Company’s Supplier Tariff. The TOU Supplier may only terminate its Consumer
Contract and Disclosure Statement with TOU Customers in accordance with the terms
and conditions in the form of Consumer Contract and Disclosure Statement sct forth in

Appendix B.



Article 4 Energy Efficiency and Conservation Programs

TOU Supplier acknowledges that TOU Customers may participate in energy
efficiency and conservation programs offered by the Company (as required by Applicable
Leggl Authorities or otherwise), by PJM, or by other third partics, and that such
participation may reduce or change the amount of TOU Supply that TOU Supplicr is
required to provide and, therefore, the amount of money it may receive under this
Agreement. TOU Supply does not include the load which TOU Supplier may have
served in the absence of such programs, and the Company shall have no obligation
whatsoever to TOU Supplier with respect to the cffect, if any, of such programs. TOU
Supplier is solely responsible for detcrmining the effect, if any, of such programs on

future load requirements.
Article 5 Entire Agreement

This Agreement and Appendices constitute the entire Agreement and
understanding between the Parties with respect to the services that are to be provided
hereunder. All prior written and verbal agreements and representations, if any, with
respect to these services are merged into and superseded by this Agreement. No
revisions or modifications to this Agreement will be valid, unless written and exccuted by

all Parties and approved by the PaPUC.
Article 6 Authorization

Each Party to this Agreement represents and warrants that it has full and complete
authority to enter into and perform this Agreement. This includes the Company’s

warranty that it has the authority to enter into thec Agreement and is not bound to any
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special contract or other commitment which will prevent the Company from discharging
its obligations under this Agreement as of the commencement date. Each person who
executes this Agrecment on behalf of either Party represents and warrants that he or she
has full and complete authority to do so and that such Party will be bound by the

Agreement.

Article 7 Jurisdiction

Any and all matters of dispute between the Parties, whenever arising, shall be
governed, construed and cnforced in accordance with the laws of the Commonwealth of

Pennsylvania regardiess of the theory upon which such matter is asserted.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be
executed by their duly authorized representatives to be cffective as of the day and year

first written above.
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ATTEST:

By:

{INSERT EDC NAME HERE}

By:

Name: [Insert Name]

Title:

[Insert Title]

Name: [Insert Name]
Title: [Insert Title]
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APPENDIX A

TIME OF USE PRICING

For service rendered xx/xx/xx to xx/xx/xx*

Summer Months (June — August)

TOU ON-PEAK Price EDC’s Residential PTCpepun X X.XX
(Penn Power 1.41/ West Penn Power 1.35)

TOU OFF-PEAK Pricc EDC’s Residential PTCperaue X XXX
(Penn Power 0.78/ West Penn Power 0.82)

Non-Summer Months (September — May)

TOU ON-PEAK Price EDC’s Residential PTC[)cfnu“

TOU OFF-PEAK Price EDC’s Residential PTCprune

* The EDC Consolidated Rate Ready Billing percentage off program used to bill the Time-of-Use Default
Scrvice Rider will first determine total customer Default Service revenue by taking the Price-To-Comparc
Default Service rate times the monthly On-Peak and Off-Peak kilowatt hours (“kWhs”). The revenue so
determined will then be multiplied by the TOU Factors, The average rate will be calculated by dividing the
kWh, As a result of rounding, the exact price per kWh will vary from the price per kWh shown above.
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APPENDIX B

TIME OF USE AGREEMENT

{INSERT EGS NAME HERE} CONSUMER CONTRACT AND
DISCLOSURE STATEMENT OF
TERMS OF PENNSYLVANIA RESIDENTIAL ELECTRIC GENERATION
SERVICE
LICENSE NUMBER {Insert EGS License Number here}

Purchase of Power and Encrgy Service

(“{INSERT EGS Name HERE}") agrees to sell, and you agree to buy, your full
requirements for Time-of-Use (*“TOU”) default service for residential electric generation
service at the price and on the terms and conditions specified in this Consumer Contract
and Disclosure Statement (the “Contract”). Price and other terms of this Contract are
subject to change as provided below. {INSERT EGS Name HERE} reserves the right to
revoke its electricity offer for any reason at any time prior to your acceptance of this
Contract. Throughout this Contract, the words “you” and “your” refer to the Customer
who has signed this Contract. The words “we”, “us” and “our” refer to {INSERT EGS
Name HERE}. {INSERT EGS Name HERE]} represents and warrants that it is an
independent seller of electric generation service licensed by the Pennsylvania Public
Utility Commission (“PaPUC?”) and is representing or acting on behalf of the Electric
Distribution Company (“*EDC”) responsible for the service territory where you reside,
e.g., West Penn Power Company or Pennsylvania Power Company (each referred to as
the “Electric Distribution Company” or “EDC”). {Insert EGS Name Here} is not
representing or acting on behalf of any governmental bodies, or consumer groups. You
will receive written notification from the EDC confirming a pending switch of your
electric generation supply.

Term

The term will begin on the starting date that is the next meter read date after the EDC
processes your cnrollment (the “Starting Datc™). Your switch to {INSERT EGS Name
HERE} will commence with the next available meter reading following the Right of
Rescission Period. You have the right at anytime to terminate this service. The term will
continue month to month ending with customer notice, termination or modification of the
Time-Of-Use Default Service Rider by the PaPUC.

Guarantee Period

You may terminate this Contract without incurring an early termination fee at any time
by selecting another Electric Generation Service Provider or returning to Default Service
with the EDC. To do so, you must also notify us in writing or by calling our customer
care center at {insert EGS 800 number herc}. Upon your termination of this Contract, we
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will transfer your residential or small commercial electric generation service to be
supplicd by the EGS of your choice or your EDC at your next available meter read date
and you will remain responsibie for payment for electricity and related costs and charges
incurred under this Contract through such meter read date.

Variable Pricing

By choosing the TOU default service, your price for electric generation service during the
summer months of service rendered June 1 — August 31 will be the EDC’s Residential
PTCpeuy multiplied by x.xx (Penn Power 1.41/ West Penn Power 1.35) for On-Peak
Hours and the EDC’s Residential PTCpepur multiplied by x.xx (Penn Power 0.78/ West
Penn Power 0.82) for Off-Peak Hours. Your price for non-summer month On-Pcak and
Oft-Peak Hours will be the EDC’s Residential PTCpepuun. This variable price includes
generation charges (as defined below), market based transmission charges (defined
below) and all Independent System Operator charges (defined below) and gross receipt
taxcs. This variable price does not include distribution charges (as defined below) or
other EDC charges including non-market based transmission charges (which will be
invoiced by the EDC), applicable state or local sales or other taxes, nor any other
governmental taxes or assessments, all of which will be passed through and invoiced to
you in addition to the variable price. The Price-to-Compare kWhs rate may vary from the
define equation above due to rounding.

Key Pricing Definitions

“Distribution charges™ are part of the basic service charges on every Customer’s bill for
the physical delivery of electricity from the EDC to your home. The PaPUC rcgulates
distribution prices and services. This charge will vary according to how much clectricity
you usc.

“Generation charges” are charges that represent the cost of producing the clectricity and
arc specific to this Contract. Generation prices and charges are set by the electric
generation supplier you have chosen, which is {INSERT EGS Name HERE}. This
charge will vary according to how much electricity you use.

“Independent System Opecrator charges™ are charges for services necessary to support the
transmission of electric power from seller to purchaser given the obligations of control
arcas and transmitting utilitics within those control arcas to maintain reliable operations
of the interconnected transmission system

“Market Based Transmission & Ancillary Service charges” are charges that represent the

market based costs of transporting electricity from the source of supply to the EDC. This

charge will vary with your source of supply. The Federal Energy Regulatory Commission
regulates transmission prices and services.

“Non-Market Based Transmission Charges” are part of the basic scrvice charges on every
Customer’s bill for delivering electricity from the EDC to your home. These services
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include Non Market Based Charges which consist of Regional Transmission Expansion
Plan Costs (“RTEP”) charges billed under Schedule 6 of the PIM Operating Agreement,
and PJM Expansion costs billed under Schedule 12 and 13 of the PJIM Open Access
Transmission Tariff. RTEPs and PJM Expansion Costs are billed by the Independent
System Operator, and will be included on your bill from the EDC.

“Non-Summer Months™ are the months of Scptember through May.
“On-Peak Hours” are the hours from 12:00 p.m. to 9:00 p.m. weekdays.

“Off-Peak Hours” are the hours from 9:00 p.m. to 12:00 p.m. weekdays and all hours
during weekends and recognized holidays observed for New Year’s Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.

“Price-to-Compare” is a quarterly adjusted rate, in cents per kWh, representing the
Company’s costs to provide Default Service to a Customer.

“PTC” See “Price-to-Compare” (defined above).
“PTCperaun” See “Price-to-Compare” (defined above).
“Summer Months™ are the months of June through August.

Other Pricing Terms

The price charged for electric generation and market based transmission service under
this Contract is reflective of competitive market conditions, was not set or approved by
the PaPUC and does not include any applicable taxes (other than gross receipts taxes) or
local distribution company fees or charges, which will be charged by the EDC. Bascd on
the information provided by you during your signup, this address s your personal
residence, vacation home or residential rental property or you are the parent or guardian
for the person residing here, and you are paying the EDC bill. Accordingly, under current
applicable laws, we are not required to assess sales taxes on our charges under this
Contract. There is no charge for entering into this Contract or for terminating this
Contract at the end of the then applicable Contract term as provided in the “Term” and
“Guarantee Period” sections.

Right of Rescission

You may cancel this Contract at any time before midnight of the third business day after
receiving this disclosure by either notifying us in writing at the address provided below or
by phone by calling us at {insert EGS 800 number here} that you would like to rescind
this Contract.
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Price Comparison

Because the EDC’s tariff rates and other factors relevant to the EDC’s current Residential
Price-To- Compare shall change, {INSERT EGS Name HERE} cannot guarantee savings
over the EDC’s standard Default Service rates for the entire term of this Contract and any
savings are limited to a comparison against the EDC’s Residential Price-To- Compare
applicable at the time you enter into this Contract, and your ability to shift load from On-
Peak to Off-Peak periods.

Net Metering

If you currently own or plan to install during the term of this Contract solar, wind, or
other eligible renewable electrical generating facilities in order to suppty all or part of
your electricity usage and such generating facility is or will be net metered by the EDC
you must notify us in order for us to determine your eligibility and to properly enroll or
continue to serve you.

Initiation of Service

THE PURPOSE OF THIS DOCUMENT IS TO AUTHORIZE {INSERT EGS NAME
HERE} TO CHANGE YOUR ELECTRIC GENERATION SERVICE SUPPLIER AND,
BY ENTERING INTO THIS CONTRACT, YOU AUTHORIZE {INSERT EGS Name
HERE} TO UNDERTAKE WHATEVER STEPS NECESSARY TO ACCOMPLISH
YOUR SWITCH. {INSERT EGS Name HERE} will begin providing clectric generation
service to you on the next applicable meter read date after the EGS processes your
cnrollment and your service will continue throughout the term of this Contract. The EDC
will notify you of the date on which your electric generation service from {INSERT EGS
Name HERE} will begin. {INSERT EGS Name HERE}'s electric generation service will
be delivered to your residence using the EDC’s electricity distribution wires. You
represent and warrant that the electricity supply being purchased under this Contract is to
be used solely for residential purposes. {INSERT EGS Name HERE}’s obligations under
this Contract are conditioned on you providing complete and accuratc information and on
you remaining a EDC distribution Customer throughout the term under the applicable
residential electric rate class.

Billing and Payment

The cost of your electric generation service will be included on your bill from the EDC,
and is due and payable when your EDC bill is due at the billing address provided in your
EDC bill. You acknowledge that thec EDC may provide us with your billing and payment
information. You will be invoiced for {INSERT EGS Name HERE}’s charges under this
Contract at the applicable price set forth in the “Variable Pricing” section above
multiplied by your electricity usage as measured by the EDC in kWh during the
applicable billing period. You agree to accept the measurements as determined by the
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EDC for purposes of accounting for the amount of power and energy services provided
by us under this Contract. If the EDC is unable to read your meter, the EDC will estimate
your usage and your charges will be calculated accordingly and adjusted on a future bill.
Supplying you under this Contract is conditioned on the EDC accepting our enrollment of
your account and your continued eligibility for consolidated billing by the EDC. If you
are not eligible for consolidated billing, you need to remedy that restriction with the EDC
before we can serve you. Should the EDC ceasc providing consolidated billing for your
account and/or commence billing us for any charges relating to you, we will bill you and
you will pay us for all such charges. You will be billed additional charges, including
taxcs and charges to distribute the electricity to your home, from the EDC consistent with
its filed tariffs. You are responsible for paying any new or increased taxes, fees or other
charges imposed on us or you in connection with our supply of clectricity to you during
the term of this Contract. {INSERT EGS Name HERE} reserves the right to change
billing methods, upon the completion of the term of this Contract. If we change our
billing methods, we will send you two (2) advance written notices either in your bills or
in scparate mailing before the effective date of any such change.

Equal Payment Plan

The EDC is offering an Equal Payment Plan for our elcctric generation service charges.
You may elect the Equal Payment Plan at any time by contacting the EDC’s customer
service department as long as you are not past due on your payments and are eligible for
EDC consolidated billing. The Equal Payment Plan is calculated by estimating your
Delivery Service Charges and electric generation service charges for a twelve (12) month
period. A payment of approximately one-twelfth (1/12) of such estimate shall be
rendered monthly by the EDC, subject to a monthly historical review by the EDC which
may result in a change in the equal payment monthly amount to be paid by the Customer.
The EDC will true up your account based on your actual charges upon termination of
service or if you wish to discontinue Equal Payment Plan, For more information or to
signup for the Equal Payment Plan, contact the EDC customer service center at the
number shown below.

Late or Insufficient Payment

When the EDC issues you a consolidated bill, all invoiced balances under this Contract
that arc not paid in full by the due date will be subject to the EDC’s late payment policies
and procedures, including imposition of late fecs, interest and other charges as described
in the EDC’s filed tariff(s) pursuant to the terms of the Company’s Time-of-Use Default
Service Rider. In addition, the EDC will have the ability to terminate service to a
Customer for the Customer’s non-payment of cither EGS Basic Electric Supply charges
or EDC charges.

Credit

In the event that the EDC does not continue to purchase the right to receive your
payments during the term of this contract, {INSERT EGS Name HERE} reserves the
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right to determine if your credit standing is satisfactory for originating or continuing
electric generation service under this Contract. Consistent with applicabie law, {INSERT
EGS Name HERE} uses uniform income, deposit and credit requirements in determining
whether to offer service to our Customers. You hereby authorize {INSERT EGS Name
HERE?} to perform a credit check on you if the EDC does not continue to purchase the
right to receive your payments.

Termination

{INSERT EGS Name HERE} may terminate this Contract if:

* You move within or outside of the EDC’s service territory or you fail to remain
an EDC distribution Customer throughout the term under the applicable
residential electric rate class;

You fail to be eligible for EDC consolidated billing throughout the term;

o You rescind your authorization for release of information provided in the
“Information Release Authorization” section below; or,

e You provide any false, inaccurate or misleading information to {INSERT EGS
Name HERE} or the EDC.

YOU MAY TERMINATE THIS CONTRACT PRIOR TO THE END OF THE
APPLICABLE TERM FOR YOUR CONVENIENCE BY GIVING US NOT LESS
THAN 30 DAYS’ PRIOR WRITTEN NOTICE.

Upon any termination of this Contract, you will need to sclect another service otfered by
this EGS, select another electric gencration supplier or return to the EDC’s standard
Default Service. The effective date of any termination will be the next applicable meter
read date after expiration of the required notice period. Upon any termination, you will
remain responsible for all obligations, including payment for clectricity and related costs
and charges incurred under this Contract prior to the effective date of termination. The
delivery of electricity to you cannot be terminated or interrupted by the EDC as a result
of any dispute between {INSERT EGS Name HERE} and you but may be terminatcd by
the EDC for nonpayment of EDC charges in accordance with applicable law. The EDC
will continue to respond to any service calls and emergencies and switching to {INSERT
EGS Name HERE} will not impact your electric service reliability. Because the EDC
purchases the right to reccive your payments under this Contract, your payment
obligations under this Contract are EDC charges for purposes of termination of service.

Assignment, Address Change

{INSERT EGS Name HERE} may assign, subcontract or delegate all or any part of our
rights and/or obligations under this Contract, including your payment obligations under
this Contract, without notice or your consent in accordance with the rules and regulations
of the PaPUC. You may not assign any of your rights or obligations under this Contract
without our prior written consent. If you move, you may terminate our Contract. You will
be responsible for paying for all electricity supplied to your old address until the date this
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Contract is terminated in accordance with its terms. If you move within the EDC’s
service territory, you must contact the EDC at the number provided in the “Contact
Information” scction below in order to obtain new account and meter numbers for your
new residence. Please contact us if you would like us to serve you again at your new
location,

Change in Terms

This Contract may be revised at any time by {INSERT EGS Name HERE} upon the
Commission’s approved modifications to TOU default service. Whenever changes to the
terms of service in this Contract are proposed, you will receive two written notifications
from us in corresponding separate mailings that precede either the expiration date or the
cffective date of the proposed changes. We will explain your options to you in these two
advance notifications. The first of these notices will occur between 52 and 90 days prior
to the expiration date of the Contract or the effective date of the proposed Contract
change; the second of these notices will occur at least 45 days prior to the Contract’s
cxpiration or the effective date of the proposed Contract change. You will have an
opportunity to terminate this Contract without any further obligation by notifying us in
writing within 30 days after the date of the sccond notice of the new terms and
conditions, in which case your electric generation service will terminate effective as of
the next meter read date after expiration of the required notice period. You will remain
responsible for any unpaid balance as of the termination date.

Information Relcase Authorization

Throughout the term, you authorize {INSERT EGS Namc¢ HERE} to obtain information
from the EDC that includes, but is not limited to, account name, account number, billing
address, service address, telephone number, standard offer service type, historical and
future electricity usage, rate classification, meter readings, characteristics of electricity
service and, when charges hereunder are included on your EDC bill, billing and payment
information from the EDC. You authorize {INSERT EGS Name HERE} to release such
information to third parties that need to know such information in connection with your
power and energy service and to {INSERT EGS Name HERE}’s affiliates and
subcontractors. These authorizations will remain in effect as long as this Contract is in
cffect. You may rescind these authorizations at any time by either calling or providing
written notice to us. We reserve the right to the extent permitted by law to reject your
enrollment or terminate this Contract in the event these authorizations are rescinded.

Dispute Resolution

If you have a billing or other dispute involving our scrvice, please contact us at {Insert
EGS 800 number here}. You must still pay your bill in full, but may deduct the specific
amount in dispute while the charges remain in dispute. You may call the PaPUC if you
arc not satisfied after discussing the terms with us at 1-888-PUC-FACT or 1-800-782-
1100 from 8:00 am to 5:00 pm weckdays or in writing at P.O. Box 3265, Harrisburg, PA
17105-3265.
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Limitation of Liability; Jury Trial Waiver

You agree that neither {INSERT EGS Name HERE} nor any of its affiliates or
subcontractors will be liable for any damages or claims for matters within the control of
the EDC or the [SO controlled electricity grid, which include maintenance of clectric
lines and systems, service interruptions, loss or termination of service, deterioration of
electric services, meter readings or injury to persons or damage to property caused by the
delivery or supply of electricity. Neither {INSERT EGS Name HERE} nor any of its
affiliates or subcontractors will be responsible for any failurc to commence or terminate
power and energy service on the date specified herein due to any failurc or delay in
enrolling you with the EDC. {INSERT EGS Name HERE}’s liability will be limited to
dircet actual damages only, which will not exceed the amount of your single largest
monthly invoice during the preceding 2 years. In no event will {INSERT EGS Name
HERE} or any of its affiliates or subcontractors be liable for any punitive, incidental,
consequential, exemplary, indirect, third-party claims or other damages whether based on
contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising
from any breach or nonperformance of this Contract. BOTH YOU AND {INSERT EGS
NAME HERE} AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE
ANY RIGHT TO A TRIAL BY JURY OR TO INITIATE OR BECOME A PARTY TO
ANY CLASS ACTION CLAIMS IN RESPECT OF ANY ACTION, SUIT OR
PROCEEDING DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING
TO THIS CONTRACT OR THE TRANSACTIONS CONTEMPLATED BY THIS
CONTRACT.

Force Majeure

We do not transmit or deliver electricity and causcs and events out of our reasonable
control (“Force Majeure Events™) may result in interruptions in service. We will not be
liable for any such interruptions or any other failure to perform under this Contract
caused by a Force Majeure Event. We are not and will not be liable for damages caused
by Force Majeure Events, including but not limited to acts of God; acts of any
governmental authority; accidents; strikes; labor disputes; required maintenance work;
inability to access the EDC’s system; nonperformance by the EDC, including, but not
limited to, a facility outage on its distribution lines; changes in laws, rules or regulations
of any governmental authority; or any cause beyond our rcasonable control.

Miscellaneous

Except with respect to {INSERT EGS Name HERE}’s affiliates and subcontractors
under the “Limitation of Liability; Jury Trial Waiver” scction, there are no third party
beneficiaries of this Contract. Any payments due under this Contract, and all provisions
relating to the payment and collection thereof, and the provisions contained in the
“Limitation of Liability; Jury Trial Waiver” section above, will survive expiration or
termination for any reason. This Contract constitutes the entire agrecment between you

21



and {INSERT EGS Name¢ HERE}. No statement, promise or inducement made by either
party not contained in this Contract will be valid or binding. Any reference to days or
periods will mean calendar days.

Contact Information

{INSERT EGS Name HERE} RESIDENTIAL LICENSE NUMBER IS {Insert EGS

license number here}

Should you have any questions about your {INSERT EGS Name HERE} contract or
{INSERT EGS Name HERE} charges on your invoice, please contact us betwecn the
hours of 8:00 a.m. and 8:00 p.m. castern time on weekdays, except holidays. Our toll-free
number is {INSERT EGS 800 number HERE}. We can be reached by email at:
{INSERT EGS WEB-SITE HERE} or by mail at: {INSERT EGS Mailing ADDRESS
here}. Please contact us at this address to provide all notices under this Contract and
contact us at this address or phone number to resolve any disputes regarding this
Contract. For emergencics relating to your service, such as a power outage, or for
information about universal service programs, please call your EDC at the following
number:

West Penn Power Company at 1-800-255-3443,
or Pennsylvania Power Company at 1-888-544-4877

The Pennsylvania Utility Commission can be reached by mail

at P,O. Box 3265, Harrisburg, PA 171053265,

or by phone at 18006927380

and their website address is

http://www.puc.state.pa.us/. You may contact the PUC if after discussing with us you are
not satisfied with these terms and conditions.
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TIME OF USE AGREEMENT

THIS TIME OF USE AGREEMENT (“Agreement”) is made and entered into
as of {Insert Date} (“Effective Date™) by and between the {Insert EDC Name Here}
(“Company™}, a corporation organized and existing under the laws of the Commonwcealth

of Pennsylvania and (“TOU

Supplier”) a corporation organized and existing under the laws of [State of or
Commonwealth of.....]. The Company and the TOU Supplicr hercinafter are sometimes
referred to collectively as the “Parties,” or individually as a “Party.”

WITNESSETH:

WHEREAS, the Company is an clectric public utility engaged, infer alia, in
providing retail eleciric service within its service territory located in the Commonwealth
of Pennsylvania; and

WIEREAS, the Company’s retail tariff includes a Time-of-Use (*TOU™)
Default Service Rider to meet its obligation under Pennsylvania Act 129 of 2008 (*Act
1297) to have at lcast one Time-Of-Use rate available for residential Customers (*“TOU
Program™}; and

WHEREAS, the Pennsylvania Public Utility Commission (*PaPUC” or
“Commission”) has found that it would serve the public interest for the Company Lo
secure licensed Electric Generation Supplicrs (“EGS™) to provide residential Time-of-
Use Default Service pursuant to the Company’s Time-of-Use Default Service Rider; and

WHEREAS, the Company has sought and received approval from the PaPUC to
randomly assign Time-of-Use default serviee customers to participating EGSs, if they

have no preference; and




WHEREAS, the TOU Supplier is licensed by the PaPUC to offer and supply

competitive retail electric service in Pennsylvania,

NOW, THEREFORE, in consideration of the mutual covenants and

promiscs sct forth below, and for other good and valuable consideration, the receipt and

sufficiency of which are hercby acknowledged, the Parties hereto, intending 1o be legally

bound, hereby covenant, promise and agree as follows:

Article 1: Definitions

Any capitalized or abbreviated term not elsewhere defined in this Agreement shall have
the definition set lorth in this Article.

1.1

1.2

1.6
1.7

Agreement — This Agreement for the TOU Supplier to provide default service to
TOU Customers and Appendices attached hereto.

Applicable Legal Authoritics — Those federal and Pennsylvania statutes and
administrative rules, regulations and Orders that govern the electric utility
industry in Pennsylvania, as they may be amended {tom time to time.

Business Day — Any day on which the Company’s corporate offices are open lor
business.

Consolidated EDC Billing — Shali have the meaning set forth in the Company’s
Electric Generation Supplier Coordination Tariff as filed with the PaPUC and
available on the Company’s website.

Customer — Any person or entity whe has been provided a smart meter pursuant
to the Company’s PaPUC-approved smart meter plan and who enters a
contractual agreement with the Company to receive retail electric service
including, without limitation, all persons or entitics with a Company-provided
smart meter taking service under a retail tariff that are eligible to receive
competitive electricity supply from an EGS or Default Service in accordance with
the Applicable Legal Authorities.

Default Service — Shall mean Default Service as defined in 52 Pa. Code § 54.182

Default Service Period — Shall mean the period beginning June 1, 2013 and
ending when the PaPUC approves lermination of the TOU Program,

Electronic Data Interchange or “EDI™ — A standardized format for the
clectronic transfer of data between different entities.

Electric Distribution Company or “EDC* - A public utility providing facilities
for the transmission and distribution of electricity to retail Customers in
Pennsylvania subject to the junisdiction of the Commission.
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1.19
1.20

1.21

1.22

1.23

1.24

Electric Generation Supplier or “EGS” — A person or entity that is certified by
the Commission to offer and provide competitive retail clectric service to retail
Customers located in the Commonwealth of Pennsylvania.

FERC - The Federal Encrgy Regulatory Commission.
PJM - PJM Interconnection, LLC

Rate Schedule(s) — The Customer rate schedule(s) in the electric service tariff of
the Company on file with the Commission as they may be modified from time to
time.

Rate Ready — Shall have the meaning set forth the Company’s Electric
Generation Supplier Coordination Tariff as filed with the PaPUC and available on
the Company’s website.

Residential Class — Customers on Pennsylvania Power Company Ratc Schedules
RS and RH and West Penn Power Domestic Service Schedule 10 as defined in the
electric service tariff of the Company on file with the Commission as they may be
modificd from time to time.

Seller — The TOU Supplier.

Service Territory — The service territory in which the Company is authorized to
furnish retail electric service in Pennsylvania,

Supplier Tariff - The PaPUC-approved Supplier Coordination Tariff for the
Company.

TOU ~ Time of Use.

TOU Customer(s) — Retail Customers who arc provided default service pursuant
to the terms of the Company’s Time-Of-Use Default Service Rider in the

Company’s Retail Electric Service TarifT as filed with the PaPUC and available
on the Company's wcbsite.

TOU On - Peak Price — The price, in cents per kWh, set forth in the Company’s
Time-Of-Use Default Service Rider and Appendix A.

TOU Off - Peak Price — The pricc, in cents per kWh, set forth in the Company’s
Time-Of-Use Default Service Rider and Appendix A.

TOU Supplier - An entity that: (i) has accepted the obligations and associated
rights Lo provide Time-of-Use Default Service on behalf of the Company for retail
Customers in accordance with the Applicable Legal Autherities; (i) has entered
into this Agreement with the Company as a Party; (iii) is a full member of PJM
and registered with PJM as a Load Serving Entily; (iv) is licensed by the PaPUC
to offer and supply electric generation services in Pennsylvania; and, (v) is in full
compliance with the terms and conditions of the Company’s Eleetric Generation
Supplier Coordination Tariff.

TOU Supplier Representative — Any officer, director, employec, consultant,

contractor, or other agent or representative of the TOU Supplier having actual or
apparent authority to act on behalf of the TOU Supplier in connection with TOU



Supplier’s performance under this Agreement. To the extent the TOU Supplier is
a division or group of a company, the term “TOU Supplicr Representative”
excludes any person in that company who is not a part of the TOU Supplier’s
division or group and is speeifically limited to any person in that company who is
a part of the TOU Supplier’s division or group.

Article 2 General Terms and Conditions
2. | 'I'crm

This Agreement shall be effective upon execution by the Parties with the approval
by the PaPUC. This Agreement may be werminated by the existence of any of the
following conditions: (1) if the TOU default service is terminated by governmental action
before the end of the Default Service Period; (2) if the TOU Supplier is no longer a
certified EGS; (3) if either Party is in material breach of this Agreement or the Supplier

Tariff; or, (4} pursuant to Article 3 of this Agrecment.

22 Modifications to Time Of Use Agreement
This Agrcement may be modified [rom time to time to: 1) reflect changes in the

Company’s Time-of:Use default service rate; or 2) with the approval of the PaPUC.
23 Supplier Tariff

Except as otherwisc stated herein, all terms and cenditions of the Company’s
Supplicr Tariff, as modified from time to time with the approval of the PaPUC, are
incorporated herein by reference, are in full force and effect, and are binding upon the

parties for the duration of this Agreement.



2.4  Company Obligations and Authority

The Company shall:

{a) Havc a Time-of-Use Default Service Rider that has been approved by the
PaPUC effective June 1, 2013;

(b) Bill TOU Customers on behalf of the TOU Supplicr under Rate Ready
Consolidated EDC Billing utilizing the summer On-Peak and Off-Peak rates, and the
non-summer rates caleulated as specified in quarterly adjusted Appendix A;

(¢} Notify Customers pursuant to the Company’s PaPUC-approved smart meter
plan of the availability of the Time-of-Use Default Service Rider as required by
Commission regulations;

(d) Record the Customer’s intent to participate and then transmit the Customer’s

name, address, and account number to a TOU Supplier,of their choice or, if the customer

has no preference, on a rotating basis via a sccure website post or secure electronic dala
transfer;

{e) Assign Customer accounts 1o Scller of their choice or, if the customer has no
preference, on a rotating basis, with the requisite Customer consent, consistent with the
Supplier Tariff;

() Refer Customers that, during the Default Service Period, express an interest

in Time-cof-Use rates to the TOU Supplier of their choice or, if the customer has no

preference, on a rotating basis designed to result in each of the participating TOU
Suppliers receiving roughly the same number of TOU Customers for enrollment during a
given month;

(g) Provide standard enrollment confirmation letters to TOU Customers;

___.--{Deleted: ]




{h) Notify TOU Supplier a minimum of 15 days prior to the date of a change in
the TOU default service rate;
(i) Scrve TOU Supplier with any filings at the PaPUC made by the Company that

would modify the TOU default service rate, the Agreement, or the TOU Program;

(j} Provide monthly On-Peak and Off-Peak usage, based on actual or estimated

monthly meter readings to the TOU Supplier for customers that choge or have been

assigned to TOU Supplier; and

(k) Provide a TOU load profile for TOU Customers per Section 6 of the
Company’s Supplicr Tariff, for use in estimating customer consumption for scttlements
as defined in Scetion 8 of the Company’s Supplicr Tariff, until such time that the
Company has completed smart meter infrastructure deployment and the PaPUC has
approved modifications to this Agreement and the Supplier TarifT that allow TOU

Customers to be settled on an individual basis,
2.3 Obligations of the TOU Supplier
The TOU Supplier shall:

(a) Provide Competitive Energy Supply (as defined in the Supplier Tariff} to
TOU Customers, consistent with the Company's Time-of-Use Default Service Rider,

under the 1erms and conditions of service set forth in Appendix B (“TOU Supply™);

(b} Meet all of the obligations and requirements of a PaPUC licensed EGS under

the then-current Supplier TarifT;

{¢} Cooperate with the Company in any regulatory compliance cfforts that may

be required to maintain the ongeing validity and enforceability of the terms of this



Agreement and the Time-of-Use Default Service Rider in the Company’s retail electric
serviee tariff, and fulfill any regulatory reporting requirement associated with the
provision of TOU Supply before the PaPUC, FERC or any other regulatory body
asserting jurisdiction;

{d) Utilize EDC Rate Ready Consolidated Billing to bill TOU Customers the
TOU rates calculated as set forth in Appendix A and in the Company’s Time-of-Use

Default Service Rider;
(e) Submit the quarterly adjusted rates through the EDI protocol;

() Process TOU Customer enrollments, adhere to the Company’s meter reading
schedule, comply with the switching rules in the Supplier Tariff, mail contracts to TOU
Customers providing standard terms and conditions of service as set forth in Appendix

B, and maintain copics of contracts with TOU customers; and

(g) The TOU Supplier shall not drop service to an individual TOU Customer that
chose or has been assigned to the TOU Supplier for TOU default service, except as

requested by the TOU Customer or as provided for in Article 3.
2.4 No Guarantee of TQU Customers

Both Partics acknowledge that the Company’s Time-of-Use Default Service Rider
is only available to Customers in the Company’s Scrvice Territory that are in the
Residential Class, that have smart metering installed in accordance with the terms of the
Company’s Smanl Meter Technology Procurement and Installation Plan, and that
alfirmatively elect TOU default service during the Default Service Period. The

Company makes no guarantce or representation as to: (1) the number of residential



Customers, if any, that will have smart metering installed during the term of this
Agreement; or, (2) the number of residential Customers, if any, with smart metering
installed that may enroll for service under the Time-of-Use Default Service Rider during

the Default Service Period.
25 Fees, Penalties, and Exceptions

TOU Customers will be billed in accordance with the rates, terms and conditions
of the Time-of-Use Default Service Rider in the Company’s retail electric service tariff.
TOU Suppliers will be paid by the Company pursuant Lo rates calculated in accordance
with Appendix A and the terms and conditions of the Supplier Tariff. TOU Supplier will
not impose any additional penalties or fees on TOU Customers other than those included

in the Company’s Time-of-Use Default Service Rider or Appendix B to this Agreciment.
2.6  Obligation to Accept Additional Customers

The TOU Supplier will accept all referred Customers into the TOU default service
who are transforred from the Company to the TOU Supplier and request enrollment

during the Default Service Period.
2.7 Guarantced Power Supply to TOU Customers for the Default Service Period

All TOU Customers enrolled in the TQU default service shall receive power at
the rates calculated as set forth in Appendix A, from the TOU Customer’s initial meter

read date during the Defaull Service Period.
2.8  Default Service Period Conclusion

Upon conclusion of the Default Scrvice Period, an enrolled TOU Customer will
nol automatically revert to Default Service. The TOU Supplier st inform Customers
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of their right to select another EGS or return to Default Service prior to the conclusion of
the service period, in accordance with the notice requirements of 52 Pa. Code §
54.5(g)(1). The TOU Supplier will retain the TOU Customer unless the Customer clects
a different EGS or Default Service. [T the TOU Supplier retains the TOU Customer, the
TOU Supplier may establish new TOU prices, without Commission approval of those

prices, in the same manner as any other EGS rates,
2.9  Enrollment Procedures and Policies

TOU Customers can enroll or switch to an EGS, including an alternative offer
from the TOU Supplier, at any time during the Default Service Period without restriction

or penalty.
2.10  Service Inquiries and Notices to TOU Customers

TOU Customers may direct inquiries regarding this Agrecment, and any powcer
supply or billing questions regarding the Time-of-Use Default Service Rider, to the
Company, at the phone number which shall be provided in all TOU default service
communications with TOU Customers,

Article 3 Early Termination of Agreement

The TOU Supplier wishing to withdraw from providing TOU default service is
required to do so in compliance with the procedures included in Section 13 of the
Company’s Supplier Tariff. The TOU Supplier may only terminate its Consumer
Contraet and Disclosure Statement with TOU Customers in accordance with the terms
and conditions in the form of Consumcr Contract and Disclosure Statement set forth in

Appendix B.



Article 4 Energy Efficiency and Conservation Programs

TOU Supplicr acknowledges that TOU Customers may participate in energy
efficiency and conservation programs ofTered by the Company (as required by Applicable
Legal Autheritics or otherwise), by PJM, or by other third parties, and that such
participation may reduce or change the amount of TOU Supply that TOU Supplier is
required to provide and, therefore, the amount of money it may receive under this
Apreement. TOU Supply does not inglude the load which TOU Supplicr may have
served in the absence of such programs, and the Company shall have no obligation
whatsoever to TOU Supplier with respect to the effect, if any, of such programs. TOU
Supplier is solely responsible for determining the cffect, if any, of such programs on

future load requirements.
Article § Entire Agreement

This Agreement and Appendices constitute the entire Agreement and
understanding between the Parties with respect Lo the services that are to be provided
hereunder, All prior written and verbal agreements and representations, if any, with
respect to these services are merged into and superseded by this Agreement. No
revisions or modifications to this Agreement will be valid, unless written and exceuted by

all Partics and approved by the PaPUC.
Article 6 Authorization

Each Party to this Agrcoement represents and warrants that it has full and complete
authority to enter into and perform this Agreement. This includes the Company’s

warranty that it has the authority 1o enter into the Agreement and is not bound to any



special contraet or other commitment which will prevent the Company from discharging
its obligations under this Agreement as of the commencement date. Each person whe
exceutes this Agreement on behalf of cither Party represents and warrants that he or she
has full and complete authority to do so and that such Party will be bound by the

Agreement.
Article 7 Jurisdiction

Any and all matters of dispute between the Partics, whenever arising, shall be
governed, construed and enforced in accordance with the laws of the Commonwealth of

Pennsylvania regardless of the theory upon which such matter is asserted.

IN WITNESS WHEREOF, the Partics hereto have caused this Agreement to be
executed by their duly authorized representatives (o be effective as of the day and year

first writien above,
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ATTEST: {INSERT EDC NAME HERE}

By: By:
Name: [[nsert Name] Name: [Insert Name]
Title: [Insert Title] Title: [Insert Title}
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APPENDIX A
TIME OF USE PRICING
For service rendered xx/xx/xx to xx/xx/xx*

Summer Months (June — August)

TOU ON-PEAK Price EDC’s Residential PTChepunr X XXX
(Penn Power 1.41/ West Penn Power 1.35)

TOU OFF-PEAK Price EDC’s Residential PTCpepayn X XXX
(Penn Power (.78/ West Penn Power 0.82)

Non-Summer Months (September — May)

TOU ON-PEAK Price EDC’s Residential PTCpefaun

TOU OFF-PEAK Price EDC’s Residential PTCpeun

* The EDC Consolidated Rate Ready Billing pereentige off program used to bill the Time-of-Use Default
Scrvice Rider will first detenmine total customer Default Service revenue by taking (he Price-To-Compare
Default Serviee rate times the monthly On-Peak and Of=Peak kilowait hours (“kWhs”), “The revenue so
determined will then be multiplied by the TOU Factors, The average rate will be caleulated by dividing the
kWh. As a result of rounding, the exact price per KWh will vary [rom the price per kWh shown above.



APPENDIX B

TIME OF USE AGREEMENT

{INSERT EGS NAME HERE} CONSUMER CONTRACT AND
DISCLOSURE STATEMENT OF
TERMS OF PENNSYLVANIA RESIDENTIAL ELECTRIC GENERATION
SERVICE
LICENSE NUMBER {Insert EGS License Number here}

Purchase of Power and Encrgy Service

(“{INSERT EGS Name HERE!™) agrees to sell, and you agree to buy, your full

requirements for Time-of-Use (“TOU™) default service for residential electric generation
service at the price and on the terms and conditions specified in this Consumer Contract
and Disclosure Statement (the “Contract”). Price and other terms of this Contract are
subject to change as provided below. {INSERT EGS Name HERE} reserves the right to
revoke ils electricity offer for any reason at any time prior to your acceptance of this
Contract. Throughout this Contract, the words “you” and “your” refer to the Customer
who has signed this Contract. The words “wc”, “us™ and “ouwr™ refer to {INSERT EGS
Name HERE}. {INSERT EGS Name FIERE! represents and warrants that it is an
independent seller of eleetric generation service licensed by the Pennsylvania Public
Utility Commission (“PaPUC™} and is representing or acting on behalf of the Electric
Distribution Company {“EDC™) responsible lor Lhe service territory where you reside,
e.g., West Penn Power Company or Pennsylvania Power Company (each referred to as
the “Electric Distribution Company™ or “EDC™). {Insert EGS Name Here} is not
representing or acting on behalf of any governmental bodies, or consumer groups. You
will receive written notification from the EDC confirming a pending switch of your
clectric gencration supply.

Term

The term will begin on the starting date that is the next meter read date after the EDC
processes your enroliment (the “Starting Date™). Your switch to {INSERT EGS Name
HERE} will commence with the next available meter reading following the Right of
Reseission Peried. You have the right at anytime to terminate this service. The term will
continue month to month ending with customer notice, termination or medification of the
Time-Of-Use Default Service Rider by the PaPUC.

Guarantee Period

You may terminate this Contract without incurring an carly lermination fee at any time
by sclecting another Electric Generation Service Provider or returning to Default Service
with the EDC. To do so, you must also notify us in writing or by calling our customer
care center al {insert EGS 800 number here}. Upon your termination of this Contract, we
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will transfer your residential or small commercial electric generation service to be
supplied by the EGS of your choice or your EDC a1 your next available meter read date
and you will remain responsible for payment for clectricity and related costs and charges
incurred under this Contract through such meter read date.

Variable Pricing

By choosing the TOU default service, your price for electric gencration service during the
summer months of service rendered June | — August 31 will be the EDC’s Residential
PTCpegmun multiplied by x.xx (Penn Power 1.41/ West Penn Power 1.35) for On-Peak
Hours and the EDC’s Residential PTCpyp,y multiplied by x.xx (Penn Power 0.78/ West
Penn Power 0.82) for OIT-Peak Hours. Your price for non-summer month On-Peak and
Off-Peak Hours will be the EDC’s Residential PTCyemui. This variable price includes
generation charges (as defined below), market based transmission charges (defined
below) and all Independent System Operator charges (defined below) and gross receipt
taxes. This variable price docs not include distribution charges (as defined below) or
other EDC charges including non-market based transmission charges (which will be
invoiced by the EDC), applicable state or local sales or other taxes, nor any other
governmental taxes or assessments, all of which will be passed through and invoiced to
you in addition to the variable price. The Price-to-Compare kWhs rale may vary (rom the
define equation above due to rounding.

Key Pricing Definitions

“Distribution charges” are part of the basic service charges on every Customer’s bill for
the physical delivery of electricity from the EDC ta your home. The PaPUC regulates
distribution prices and services. This charge will vary according to how much electricity
YOU use.

“Generation charges” are charges that represent the cost of producing the clectricity and
arc specific to this Contract, Generation prices and charges are set by the clectric
generation supplier you have chosen, which is {INSERT EGS Name HERE}. This
charge will vary according to how much electricity you use.

“Independent System Operator charges” are charges for services necessary to support the
transmission of ¢lectric power from seller to purchaser given the obligations of control
arcay and {ransmitling utilities within those control arcas to maintain reliable operations
of the interconnected transmission system

"Market Based Transmission & Ancillary Service charges™ are charges that represent the
market based costs of transporting electricity from the source of supply to the EDC. This

charge will vary with your source of supply. The Federal Encrgy Regulatory Commission
regulates transmission prices and services.

“Non-Market Bascd Transmission Charges™ are part of the basic scrvice charges on every
Customer’s bill for delivering electricity from the EDC to your home. These services
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include Non Market Based Charges which consist of Regional Transmission Expansion
Plan Costs (“RTEP”) charges billed under Schedule 6 of the PJM Operating Agrecement,
and PJIM Expansion costs billed under Schedule 12 and 13 of the PIM Open Access
Transmission Tariff. RTEPs and PJM Expansion Costs are bitled by the Independent
System Operator, and will be included on your bill from the EDC.

“Non-Summer Months™ are the months of September through May.

“On-Peak Hours™ are the hours from 12:00 p.m. to 9:00 p.m. weekdays.

“Off-Peak Hours™ are the haurs from 9:00 p.m. to 12:00 p.m. weekdays and all hours
during weekends and recognized holidays observed for New Year’s Day, Memorial Day,

Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.

“Price-to-Compare” is a quarterly adjusted rate, in cents per kWh, representing the
Company’s costs to provide Default Service to a Customer.

“PTC” See “Price-to-Compare” {defined above).

“PTCpomui” See “Price-lo-Compare” (defined above).
“Summer Months™ are the months of June through August.
Other Pricing Terms

The price charged for clectric genceration and market based transmission service under
this Contract is reflective of competitive market conditions, was not set or approved by
the PaPUC and does not include any applicable taxes (other than gross receipts taxes) or
local distribution company fees or charges, which will be charged by the EDC. Based on
the information provided by you during your signup, this address is your personal
residence, vacation home or residential rental property or you are the parent or guardian
for the person residing here, and you are paying the EDC bill. Accordingly, under current
applicable laws, we are nol required to assess sales taxcs on our charges under this
Contract. There is no charge for entering into this Contract or for terminating this
Contract at the end of the then applicable Contract term as provided in the “Term” and
“Guarantee Period” sections.

Right of Rescission

You may cancel this Contract at any time before midnight of the third business day alter
receiving this disclosure by either notilying us in writing at the address provided below or

by phone by calling us at {insert EGS 800 number here} that you would like to rescind
this Contract.
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Price Comparison

Because the EDC’s tariff rates and other factors relevant to the EDC’s current Residential
Price-To- Compare shall change, {INSERT EGS Name HERE} cannol guarantee savings
over the EDC’s standard Default Service rates for the entire term of this Contract and any
savings are limited to a comparison against the EDC’s Residential Price-To- Compare
applicable at the time you enter into this Contract, and your ability to shift load from On-
Pcak to Off-Peak periods.

Net Metering

If you currently own or plan to install during the term of this Contract solar, wind, or
other cligible rencwablc electrical generating facilitics in order to supply all or part of
your clectricity usage and such generating facifity s or will be net metered by the EDC
you musi notify us in order for us to determine your eligibility and to properly enroll or
continue to serve you,

Initiation of Service

THE PURPOSE OF THIS DOCUMENT IS TO AUTHORIZE {INSERT EGS NAME
HERE} TO CHANGE YOUR ELECTRIC GENERATION SERVICE SUPPLIER AND,
BY ENTERING INTO THIS CONTRACT, YOU AUTHORIZE {INSERT EGS Name
HERE} TO UNDERTAKE WHATEVER STEPS NECESSARY TO ACCOMPLISH
YOUR SWITCH. {INSERT EGS Name HERE} will begin providing clectric generation
service to you on the next applicable meter read date after the EGS processes your
enrollment and your service will continue threughout the term of this Contract. The EDC
will notify you of the date on which your cleciric generation service from {INSERT EGS
Name HERE?} will begin. {INSERT EGS Name HERE} s electric generation service will
be delivered to your residence using the EDC’s electricity distribution wires. You
represent and warrant that the electricity supply being purchased under this Contract is to
be used solely for residential purposes. {INSERT EGS Name HERE}’s obligations under
this Contract arc conditioned on you providing complete and accurate information and on
you remaining a EDC distribution Customer throughout the term under the applicable
residential clectric rate class.

Billing and Payment

The cost of your electric generation service will be included on your bill from the EDC,
and is due and payable when your EDC bill is duc at the billing address provided in your
EDC bill. You acknowledge that the EDC may provide us with your billing and payment
information. You will be invoiced for {INSERT EGS Name HERE}’s charges under this
Contract at the applicable price sct forth in the “Variable Pricing” scction above
mulliplied by your clectricity usage as measured by the EDC in kWh during the
applicable billing peried. You agree to accept the measurements as determined by the
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EDC for purposes of accounting for the amount of power and energy scrvices provided
by us under this Contract. If the EDC is unable to read your meter, the EDC will estimate
your usage and your charges will be calculated accordingly and adjusted on a future bill.
Supplying you under this Contract is conditioned on the EDC accepting our enrollment of
your account and your continued eligibility for conselidated billing by the EDC. If you
are not cligible for consolidated billing, you need to remedy that restriction with the EDC
before we can serve you. Should the EDC cease providing consolidated billing for your
account and/or commence billing us for any charges relating to you, we will bill you and
you will pay us for all such charges. You will be billed additional charges, including
taxes and charges to distribute the clectricity to your home, from the EDC consistent with
its filed tariffs. You arc responsible for paying any new or increased taxes, fees or other
charges imposed on us or you in connection with our supply of electricity to you during
the term of this Contract. {INSERT EGS Name HERE} reserves the right to change
billing methods, upon the completion of the term of this Centraet. 1/ we change our
billing methods, we will send you two (2) advance written notices cither in your bills or
in separate mailing before the effective date of any such change.

Equal Payment Plan

The EDC is offering an Equal Payment Plan for our clectric generation service charges.
You may elect the Equal Payment Plan at any time by contacting the EDC’s customer
service department as long as you are not past due on your payments and are eligible for
EDC consolidated biiling. The Equal Payment Plan is calculated by estimating your
Delivery Service Charges and electric generation service charges for a twelve (12) month
period. A payment of approximately one-twelfth (1/12) of such estimate shall be
rendered monthly by the EDC, subject to a monthly historical review by the EDC which
may result in a change in the equal payment monthly amount to be paid by the Customer.
The EDC will true up your account based on your actual charges upon termination of
service or if you wish to discontinue Equal Payment Plan. For more information or to
signup for the Equal Payment Plan, contact the EDC customer service center at the
number shown below.

Late or Insufficient Payment

When the EDC issucs you a consolidated bill, all invoiced balances under this Contract
that are not paid in full by the duc date will be subject to the EDC's late payment policics
and procedures, including imposition of late fees, interest and other charges as described
in the EDC’s filed tariff{s) pursuant to the terms of the Company’s Time-of-Use Default
Service Rider. In addition, the EDC will have the ability to terminate serviceto a
Customer for the Customer’s non-payment of either EGS Basic Electric Supply charges
or EDC charges.

Credit

In the event that the EDC does not continue 1o purchase the right to receive your
payments during the term of this contract, JINSERYT EGS Name HERE} reserves the

18



right to determine if your credit standing is satisfactory for originating or continuing
clectric generation service under this Contract. Consistent with applicable law, {INSERT
EGS Name HERE} uses uniform income, deposit and credit requirements in determining
whether to offer service Lo our Customers. You hereby authorize {INSERT EGS Name
HERE} to perform a credit check on you if the EDC does not continue to purchase the
right to receive your payments.

Termination

{INSERT EGS Name HERE} may terminate this Contract if:

*  You move within or outside of the EDC’s service territory or you fail to remain
an EDC distribution Customer throughout the term under the applicable
residential electric rate class;

You fail to be eligible for EDC consolidated billing throughout the term;
You rescind your authorization for release of information provided in the
“Information Release Authorization” section below; or,

* You provide any false, inaccurate or misleading information to {INSERT EGS

Name HERE} or the EDC,

YOU MAY TERMINATE THIS CONTRACT PRIOR TO THE END OF THE
APPLICABLE TERM FOR YOUR CONVENIENCE BY GIVING US NOT LESS
THAN 30 DAYS’ PRIOR WRITTEN NOTICE.

Upon any termination of this Contract, you will need to sclect another service offered by
this EGS, scleet another electric generation supplier or return to the EDC’s standard
Default Service. The effective date of any termination will be the next applicable meter
read date aftcr expiration of the required notice period, Upon any termination, you will
remain responsibie for all obligations, including payment for clectricity and related costs
and charges incurred under this Contract prior lo the effective date of termination. The
delivery of clectricity 1o you cannot be terminated or interrupted by the EDC as a result
of any dispute between {INSERT EGS Name HERE} and you but may be terminated by
the EDC for nonpayment of EDC charges in accordance with applicable law. The EDC
will continuc to respond to any service calls and emergencies and switching to {INSERT
EGS Name HERE} will not impact your electric service reliability. Because the EDC
purchases the right to receive your payments under this Contract, your payment
obligations under this Contract are EDC charges for purposes of termination of service.

Assignment, Address Change

{INSERT EGS Name HERE} may assign, subcontract or delegate all or any part of our
rights and/or obligations under this Contract, including your payment obligations under
this Contract, withoul notice or your consent in accordance with the rules and regulations
of the PaPUC. You may not assign any of your rights or obligations under this Contract
without our prior written consent. If you move, you may terminate our Contract. You will
be responsible for paying for all electricity supplied to your old address until the date this
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Contract is terminated in accordance with its terms, If you move within the EDC’s
service lerritory, you must contact the EDC at the number provided in the “Contact
Information” section below in order to obtain new account and meter numbers for your
new restdence. Please contact us if you would like us to serve you again at your new
location.

Change in Terms

This Contract may be revised at any time by {INSERT EGS Name HERE{ upon the
Commission’s approved modifications to TOU default service. Whenever changes to the
terms of service in this Contract are proposed, you will reeeive two written notifications
from us in corresponding separate mailings that precede cither the expiration date or the
effective date of the proposed changes. We will explain your options to you in these two
advance notifications. The first of these notices will oceur between 52 and 90 days prior
to the expiration date of the Contract or the effective date of the proposced Contract
change; the second of these notices will occur at least 45 days prior to the Contract’s
expiration or the effective date of the proposed Contract change. You will have an
opportunity to terminate this Contract without any further obligation by notifying us in
writing within 30 days afier the date of the seccond notice of the new terms and
conditiens, in which casc your electric generation service will terminate cffective as of
the next meter read date afier expiration of the required notice period. You will remain
responsible lor any unpaid balance as of the termination date.

Information Release Authorization

Throughout the term, you authorize JINSERT EGS Name HERE} to obtain information
from the EDC that includes, but is not limited to, account name, account number, billing
address, service address, telephone number, standard offer service type, historical and
future clectricity usage, ratc classification, meter readings, characteristics of electricity
service and, when charges hereunder are included on your EDC bill, billing and payment
information from the EDC. You authorize {INSERT EGS Name HERE} to releasc such
information to third partics that need to know such information in connection with your
power and energy service and to {INSERT EGS Name HERE}'s affiliates and
subcontractiors. These authorizations will remain in effect as long as this Contract is in
effect. You may rescind these authorizations at any time by either calling or providing
written notice to us. We reserve the right to the extent permiited by law to reject your
enrollment or terminate this Contract in the event these authorizations are rescinded.

Dispute Resolution

If you have a billing or other dispute involving our service, pleasc contact us at {Insert
EGS 800 number here}. You must still pay your bill in full, but may deduct the specific
amount in dispute whilc the charges remain in dispute. You may call the PaPUC if you
are not satisfied after discussing the terms with us at 1-888-PUC-FACT or [-800-782-
1100 from 8:00 am to 5:00 pm weekdays or in writing at P.O. Box 3265, Harrisburg, PA
17105-3265.
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Limitation of Liability; Jury Trial Waiver

You agree that neither {INSERT EGS Name HERE} nor any of its affiliates or
subcontractors will be liable for any damages or claims for matters within the control of
the EDC or the [$O controlled cleetricity grid, which include maintenance of clectric
lines and systems, service interruptions, loss or termination of service, deterioration of
clectric services, meter readings or injury Lo persons or damage to property caused by the
delivery or supply of electricity. Neither {INSERT EGS Name HERE} nor any of its
affiliates or subcontractors will be responsible for any failure te commence or terminate
power and energy service on the date specified herein due to any failure or delay in
enralling you with the EDC. {INSERT EGS Name HERE} s liability will be limited to
direct actual damages only, which will not exceed the amount of your single largest
monthly invoice during the preceding 2 years. In no event will {INSERT EGS Name
HERE} or any of its affiliates or subcontractors be liable for any punitive, incidental,
consequential, exemplary, indircect, third-party claims or other damages whether based on
contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising
from any breach or nonperformance of this Contract. BOTH YOU AND {INSERT EGS
NAME HERE} AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE
ANY RIGIT TO A TRIAL BY JURY OR TQ INITIATE OR BECOME A PARTY TO
ANY CLASS ACTION CLAIMS IN RESPECT OF ANY ACTION, SUIT OR
PROCEEDING DIRECTLY OR INDIRECTLY ARISING OUT OF OR RELATING
TO THIS CONTRACT OR THE TRANSACTIONS CONTEMPLATED BY THIS
CONTRACT.

Force Majeure

We do not transmit or deliver electricity and causes and events out of our reasonable
control (“Foree Majeure Events™) may result in interruptions in service. We will not be
liable for any such interruptions or any other failure to perform under this Contract
caused by a Force Majeure Event. We are not and will not be liable for damages caused
by Force Majcure Events, including but not limited to acts of God; acts of any
governmental authority; accidents; strikes; labor disputes; required maintenance work;
inability lo access the EDC’s system; nonperformance by the EDC, including, but not
limited to, a facility outage on its distribution lines; changes in laws, rules or regulations
of any governmental authority; or any cause beyond our reasonable control.

Miscellancous

Except with respect to {INSERT EGS Name HERE s affiliates and subcontractors
under the “Limitation of Liability; Jury Trial Waiver” scction, there are no third parly
beneficiaries of this Contract. Any payments due under this Contract, and all provisions
relating to the payment and collection thereof, and the provisions contained in the
“Limitation of Liability; Jury Trial Waiver” scction above. will survive cxpiration or
termination for any reason, This Contract constitutes the entire agreement between you
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and {INSERT EGS Name HERE?, No staternent, promise or inducement made by cither
party not contained in this Contract will be valid or binding. Any reference to days or
periods will mean calendar days,

Contact Information

{INSERT EGS Name HERE} RESIDENTIAL LICENSE NUMBER IS {Insert EGS

license number herel

Should you have any questions about your {INSERT EGS Name HERE} contract or
{INSERT EGS Name HERE} charges on your invoice, please contact us between the
hours of 8:00 a.m. and 8:00 p.m. castern time on weekdays, except holidays. Our toll-free
number is JINSERT EGS 800 number HEREY. We can be reached by email at:
{INSERT EGS WEB-SITE HERE} or by mail at: {INSERT EGS Mailing ADDRESS
here}. Please conlact us at this address to provide all notices under this Contract and
contact us at this address or phone number 1o resolve any disputes regarding this
Contract. For emergencices relating to your service, such as a power outage, or for
information about universal service programs, pleasc call your EDC at the following
number:

West Penn Power Company at 1-800-255-3443,
or Pennsylvania Power Company at 1-888-544-4877

The Pennsylvania Ulility Commission can be reached by mail

at P.O. Box 3265, Harrisburg, PA 171053263,

or by phone at 18006927380

and their websitc address is

hitp/fwww.puc.state.pa.us/. You may contact the PUC if after discussing with us you are
not salisfied with these terms and conditions.
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RECEIVED
APR 16 2013

pPA PUBLIC UTILLTY COMMISSION
SECRETARY'S BUREAU



March 28, 2013

April 15,2013

May 2, 2013

Beginning June 1

Beginning June |

60 days prior

40 days prior

30 days prior

EXHIBIT B

Calendar for Time-of-Use Program

Companies announce Time of Use Program to EGSs at Supplier
Meeting.

Companies filed PTCs that will be effective June through
August 2013.

EGSs to notify the Companies they are participating in the TOU
Program.

EDC informs WPP and PP Residential or Small Commercial
Default Service Customers that contact the Company regarding the
TOU program of their ability to participate in the TOU Program.

EGSs mail welcome packets to participating customers,

EGSs to notify the Companies they are participating in the TOU
Program,

EDCs file PTCs that will be in effect for the upcoming March,
June, September or December time period.

EGSs to notify the Companies they are suspending participating in
the TOU Program.

RECEIVED

APR 1 6 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



RECEIVED

APR 1¢ 2013

PA PUBLIC UTILTY COMMISSION
SECRETARY'S BUREAY



EXHIBIT C

Customer Referral Program Agrcement

Residential and Small Commercial Customer Class Full Requirements

for

{Insert EDC Here}

RECEIVED

APR 16 2013

PA PUBLIC UTILITY COMMIGSION
SECRETARY'S BUREAU



CUSTOMER REFERRAL PROGRAM AGREEMENT

THIS CUSTOMER REFERRAL PROGRAM AGREEMENT (“Agrecement”)
is made and cntered into as of {Insert Date} (“Effective Date”) by and between {Insert

EDC Name Here } (“Company™), a corporation organized and existing under the laws

of the Commonwealth of Pennsylvania and

(*Customer Referral Supplier”) ) a corporation organized and existing under the laws of
[State of or Commonwealth of.....]. The Company and the Customer Referral Supplier
hercinafter are sometimes referred to collectively as the “Parties,” or individually as a
“Party.”

WITNESSETH:

WHEREAS, the Company is an electric public utility engaged, inter alia, in
providing retail electric service within its service territory located in the Commonwealth
of Pennsylvania; and

WHEREAS, the Pennsylvania Public Utility Commission {“PaPUC” or
“Commission”) has found that it would serve the public interest for the Company to
establish a Customer Referral Program to refer customers that contact the Company to
licensed Electric Generation Suppliers (“EGSs”), and the PaPUC has approved the
Program; and

WHEREAS, the undersigned EGS desires to participate in the Customer Referral
Program.

WHEREAS, the Customer Referral Supplier is licensed by the PaPUC to offer
and supply competitive retail electric services in Pennsylvania, and is a registered

supplier under the Company’s Supplier Coordination Tariff.



NOW, THEREFORE, in consideration of the mutual covenants and

promises set forth below, and for other good and valuable consideration, the receipt and

sufficiency of which are hereby acknowledged, the Parties hereto, intending to be legally

bound, hereby covenant, promisc and agree as follows:

Article 1 Definitions

Any capitalized or abbreviated term not clsewhere defined in this Agreement shall have
the definition set forth in this Article.

1.1

1.3

1.4

1.5

1.6

1.8

1.9

Agreement — This Agreement for an EGS to become a Customer Referral
Supplier and to participate in the Company’s Customer Referral Program together
with attached Appendices.

Applicable Legal Authorities - Those federal and Pennsylvania statutes and
administrative rules, regulations and Orders that govern the electric utility
industry in Pennsylvania, as they may be amended from time to time.

Business Day - Any day on which the Company’s corporate offices arc open for
business.

Company — Metropolitan Edison Company, Pennsylvania Electric Company,
Pennsylvania Power Company or West Penn Power Company individually, or in
combination as the “Companies.”

Consolidated EDC Billing - Shall have the meaning set forth in the Company’s
Supplier Tariff as filed with the PaPUC and available on the Company’s website.

Customer — Any person or entity who enters a contractual agreement with the
Company to receive retail electric service including, without limitation, all
persons or entities taking service under a retail tariff that are eligible to receive
competitive electricity supply from an EGS or Default Service in accordance with
the Applicable Legal Authorities.

Customer Referral Customer(s) — Customers who are provided competitive
retail electric service as part of the Customer Referral Program in accordance with

the terms of this Agreement.

Customer Referral Program or “CRP” — The Customer Referral Program as
defined in this agreement

Customer Referral Program Implementation Team - customer service
representatives trained in Pennsylvania customer choice issues and processes and
the Customer Referral Program, employed by the Company directly or as
independent contractors to implement the Customer Referral Program on behalf
of the Company.



1.20
1.21

1.22

Customer Referral 12 Month Fixed Price - The 12 month fixed price set forth
each quarter in the Confirmation Sheet, which shall be in the form provided in
Appendix A. The fixed price includes all EGS charges for Basic Electricity
Supply including generation charges, market based transmission charges, and all
Independent System Operator charges and gross receipt taxes. The fixed price
shall be billed to an enrolled customer for 12 consecutive billing periods.

Customer Referral Supplicr — An entity that: (i) has accepted the obligations
and associated rights to provide competitive retail electric service under the terms
of this Agreement to retail customers in accordance with the Applicable Legal
Authorities; (ii) has entered into this Agreement with the Company; (iii) is a full
member of PJIM and registered with PJM as a Load Serving Entity; (iv) is licensed
by the PaPUC to offer and supply clectric generation services in Pennsylvania,
and (v) is in compliance with the terms and conditions of the Company’s Supplier
Tariff,

Customer Referral Supplicr Representative — Any officer, director, employce,
consultant, contractor, or other agent or representative of the Customer Referral
Supplier having actual or apparcnt authority to act on behalf of the Customer
Referral Supplier in connection with the Customer Referral Supplier’s
performance under this Agreement. To the extent the Customer Referral Supplicr
is a division or group of a Company, the term Customer Referral Supplier
Representative does not include any person in that Company who is not part of
the Customer Referral Supplicr’s division or group.

Default Service — Shall mean Default Service as defined in 52 Pa. Code § 54.182.

Electric Distribution Company or “EDC” — A public utility providing facilitics
for the transmission and distribution of clectricity to retail Customers in
Pennsylvania subject to the jurisdiction of the Commission.

Electric Generation Supplier or “EGS” — A person or entity that is duly
certified by the Commission to offer and provide competitive retail ¢lectric
service to retail customers located in the Commonwealth of Pennsylvania.

Electronic Data Interchange or “EDI” — The standardized format for the
clectronic transfer of data between different entities.

FERC - The Federal Encrgy Regulatory Commission.

Price-to-Compare — Shall mcan “price-to-compare” as defined in 52 Pa. Code §
54.182.

Participating EGSs — All EGSs that have executed this Agreement.
PJM — PJM Interconnection, LLC.

Rate Schedule(s) — The Customer rate schedule(s) in the electric service tariff of
the Company on file with the Commission as they may be modified from time to
time.

Rate Ready — Shall have the meaning set forth in the Company’ Supplier Tariff

as filed with the PaPUC and available on the Company’s website.



1.23  Residential Customer — Customers on: Rate Schedules RS, RT and GS-
Volunteer Fire Company and Non-Profit Ambulance Service, Rescue Squad and
Senior Center Service. (Metropolitan Edison Company and Pennsylvania Electric
Company); Rate Schedules RS; RS Optional Controlled Service Rider; RH; RH
Water Heating Option; WH; and GS Special Provision for Volunteer Fire
Companies, Non-Profit Senior Citizen Centers, Non-Profit Rescue Squads, and
Non-Profit Ambulance Services (Pennsylvania Power Company); or Domestic
Service Schedule 10 (West Penn Power Company), cach as defined in the electric
service tariff of the Company on file with the Commission as they may be
modificd from time to time.

1.24  Seller — mcans the Customer Referral Supplier.

1.25  Service Territory — The service territory in which the Company is authorized to
furnish retail clectric service in Pennsylvania.

.26  Small Commercial Customer - Customer on Rate Schedule GS-Small
(Metropolitan Edison Company and Pennsylvania Electric Company); General
Service - Small (Pennsylvania Power Company); or General Service Schedule 20
{West Penn Power Company) as defined in each respective Company’s electric
service tariff on file with the Commission as such may be modified from time to
time.

1.27  Supplier Tariff —The PaPUC-approved Electric Generation Supplier Tariff for
the Company.

Article 2 General Terms and Conditions

2.1 Term

This Agreement shall be effective upon cxecution by the Parties and with the

approval of the PaPUC and shall terminate on May 31, 2015, This Agreement may be

terminated prior to the end of each such term by the existence of any of the following

conditions: (1) if the Customer Referral Program is terminated by governmental action;

(2) if the Customer Referral Supplier is no longer a certified EGS; (3) if either Party is in

material breach of this Agreement or the Supplier Tariff; or (4) pursuant to Article 3 of

this Agrcement.



22 Customer Referral Supplier Participation and Suspension of Participation

Customer Referral Suppliers will be able to begin participation in the Program
cffective on the following dates cach year: June [, September [, December [ or March |.
In order to participate, a Customer Referral Supplier must provide notice of its intent to
participate in the Customer Referral Program at least sixty days prior to its desired
effective date. A Customer Referral Supplier may suspend its participation in the
Customer Referral Program effective on those same four dates (June 1, September 1,
December 1 or March 1) and must provide notice of its intent to suspend participation at
least thirty days prior to its desired effective suspension date. Notice of participation or

suspension of participation shall be provided in the Form of Appendix C attached hereto.

2.3 Supplier Tariff

Except as otherwise stated herein, all the terms and conditions of the Company’s
Supplier Tariff, as filed with the PaPUC and available on the Company’s website, and as
modified from time to time with the approval of the Commission, are incorporated herein
by reference, are in full force and effect and are binding upon the Parties for the duration
of this Agreement.

2.4  CRP Charges — Calculation

Each Company will incur the following types of cost related to the Customer
Referral Program: (1) capital and start up costs, such as costs associated with
programming, development of phone scripts, administration of developing third party
vendor arrangements, etc. (the “Initial CRP Costs™); and (2) ongoing monthly costs, such

as third party contractor charges and continuing internal administrative costs (the



“Ongoing CRP Costs™; collectively, “CRP Costs”). The Companies will update their
estimate of the CRP Costs prior to soliciting EGS participation in the CRP.

Each Company will track and record its CRP Costs separately, and each Company
will recover CRP Costs from Customer Referral Suppliers by assessing a standard, per-
customer charge (the “CRP Charge™), not to exceed $30. The CRP Charge is subject to
change by order of the Pa PUC or a Court of competent jurisdiction, and such change
might be retroactive. A Customer Referral Supplier will be assessed a CRP Charge for
every CRP customer enrollment that has been completed for that Customer Referral
Supplier. The CRP Charge will be calculated on an annual basis, with a new CRP
Charge becoming cffective June | of cach year.

The CRP Charge will be calculated by dividing CRP Costs by a projected number
of customer enrollments in the CRP during the applicable year. Three cost components
will be included in the CRP calculation: (1) Initial CRP Costs; (2) Ongoing CRP Costs;
and (3) a reconciliation component for each year beyond the first year of the CRP (the
“Reconciliation Component”™). The Initial CRP Costs will be recovered utilizing a 12-
month amortization period, and will include a return at the legal rate of intcrest.

In the event that the actual CRP Costs result in a cost per customer that exceeds
the CRP Charge, thc Companies will recover the resulting difference between their actual
costs and the amount recovered by their CRP Charge through a non-bypassable surcharge

applied to the bills of all Customers eligible to participate in the CRP. .



2.5  CRP Charges

Consistent with the calculation methodology in Section 2.4, the Companies will provide
updates of the CRP Charge to the Customer Referral Suppliers annually and will
communicate the annual CRP Charge to Customer Referral Suppliers through a

modification to Appendix B attached hereto, by May | of cach year.

2.6 Company Obligations and Authority

The Company shall:

(a) Record the Customer’s intent to participate and then transmit the following to
each participating EGS via a secure website post or secure EDI transmittal: (1) the
Customer’s intent to participate; (2) the Company’s twenty-digit customer identification
number; and (3) the Customer’s billing address. This transmission will provide the EGS
with a valid referral for processing an enrollment.

(b) Bill the Customer Referral Customers on behalf of the Customer Referral
Supplier under Rate Ready Consolidated EDC Billing utilizing the Customer Referral 12-
Month Fixed Price in effect when the Customer enrolls, as sct forth in Appendix A (the
“Confirmation Sheet™);

(c) Assign to the Customer Referral Supplier all eligible Customer accounts
enrolled by the Customer Referral Supplicr, with the requisite Customer consent,
consistent with the Supplier Tariff as filed with the PaPUC and available on the

Company’s website;



(d) Inform Residential and Small Commercial Default Service Customers that
contact the Company regarding a high bill, a new service request, or electric choice
inquiry, that they have the ability to purchase power from an EGS at favorable prices and
offering such Customers the opportunity to have their call transferred to the Company’s
Customer Referral Program Implementation Team;

(e) Have the Customer Referral Program Implementation Tecam inform the
customer that the Company can refer the customer to an EGS with a 12-month fixed price

that is 7% below the EDC’s current Price-To-Comparc default service rate.

(f) The Company will give the Customer an opportunity, at the Customer’s
clection, to choose an EGS or to be referred to an EGS on a rotating basis. The rotation
process is designed to provide each EGS participating in Customer Referral Program
generally cquivalent numbers of rotation-assigned customers, by service type. EGSs
must serve all such Residential or Smatl Commercial Customers referred through a
Customer Referral Program.

(g) Secure PaPUC approval to implement the Customer Referral Program for the
period August |, 2013 to May 31, 2015.

2.6  Obligations of the Customer Referral Supplier
The Customer Referral Supplier shall:

(a) Provide Competitive Energy Supply (as defined in the Supplier Tariff) to
Customer Referral Customers, consistent with the terms and conditions of service set
forth in this Agreement (“Customer Referral Supply™), and PaPUC Orders regarding the

Customer Referral Program,;



(b) Meet all of the obligations and requirements of a PaPUC-licensed EGS under

the then current Supplier Tariff;

(c) Cooperate, at its own expense, with the Company in any regulatory
compliance efforts that may be required to maintain the ongoing validity and
enforceability of the terms of this Agreement, and fulfill any regulatory reporting
requirement associated with the provision of the Customer Referral Supply, before the

PaPUC, FERC or any other regulatory body asserting jurisdiction;

(d) Use EDC Rate Ready Consolidated Billing to bill Customer Referral
Customers the Customer Referral 12-Month Fixed Price in effect when the Customer
enrolled in the Customer Referral Program as set forth in the applicable Confirmation
Sheet for 12 consecutive billing periods, unless the contract is terminated by the

customer;

(e) After receiving a valid referral for enrollment, issue a standard disclosure
statement, consistent with the Terms and Conditions of the Customer Referral Program
and welcome kit to the customer at least 3 days prior to transmitting an EDI 814
cnrollment transaction to the EDC;

(f) Transmit an EDI 814 enrollment transaction to the EDC consistent with
Commission regulations and adhere to the Company’s meter rcading schedule and

comply with the switching rules in the Company’s Supplier Tariff;

(g) Pay bills rendered from the EDC relating to the CRP (including the CRP

Charge) within 30 days; and



(h) Comply with Commission regulations regarding notice of a price change and
changes in the terms and conditions of service following the 12-month initial contract

period.
2.7 No Guarantce of Customer Referral Customers

The Company makes no guarantee or representation as to the number of
Residential or Small Commercial Customers, if any, that will become Customer Referral
Customers or will become Customer Referral Customers of any particular EGS during

the term of this Agreement.
2.8 Fees, Penalties, and Exceptions

Customer Referral Customers will be billed the Customer Referral 12-Month
Fixed Price, as applicable, set forth in the applicable Confirmation Sheet under and
subject to the terms and conditions set forth herein and in applicable PaPUC Orders.
Customer Referral Suppliers will be paid by the Company pursuant to the Customer
Referral 12-Month Fixed Price, as applicable, set forth in the applicable Confirmation
Sheet and the terms and conditions of the Supplicr Tariff. Customer Referral Suppliers

will not impose any penalties or fees on Customer Referral Customers.
2.9  Guaranteed Power Supply to Customer Referral Customers for One Year

All Customer Referral Customers enrolled in the Customer Referral Program shall
receive power at the Customer Referral 12-Month Fixed Price, as applicable, as set forth
in the applicable Confirmation Shcet from the Customer Referral Customer’s initial
meter read date during the contract terms set forth in Appendix A and ending with the

Customer Referral Customer’s last meter read date during the 12 month contract term
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such that the Customer will reccive 12 consecutive bills calculated using the Customer

Referral 12-Month Fixed Price applicable to the Customer at the time of enrollment.

2.10 Enrollment Procedures and Policies

Customer Referral Customers can enroll or switch to an EGS, including an
aiternative offer from the Customer Referral Supplier, or return to Default Service at any
time during the 12 month period that the 12-Month Fixed Price is billed without

restriction or penalty.
2.11 Service Inquiries and Notices to Customer Referral Customers

Customer Referral Customers may direct inquiries regarding this Agreement and
any power supply or billing questions regarding the Customer Referral Program to the
Customer Referral Supplier, whose address and phone number shall be provided in all
communications with Customer Referral Customers regarding the Customer Referral

Program.
Article 3 Early Termination of Agreement

The Customer Referral Supplier may only terminate its Consumer Contract and
Disclosure Statement with Customer Referral Customers during the initial 12 month
billing period upon 30 days’ prior written notice to the customer due to a change in law
or other act beyond the Customer Referral Supplier’s reasonable control or if the
Customer Referral Supplier is no longer able to serve the customer. In addition, the
Customer Referral Supplier may reject the enrollment or terminate its Consumer Contract

it the Customer does any of the following:



e Moves within or outside of the EDC’s service territory or fails to remain an EDC
distribution Customer throughout the term under the applicable residential or
small commercial electric rate class;

e Fails to be eligible for EDC consolidated billing throughout the term;

s Provides any false, inaccurate or misleading information to the Customer Referral
Supplier or the EDC.

Article 4 Energy Efficiency and Conservation Programs

The Customer Referral Supplier acknowledges that Customer Referral Customers
may participatc in energy cfficiency and conservation programs offered by the Company
(as required by Applicablc Legal Authorities or otherwise), by PIJM, or by other third
partics, and that such participation may reduce or change the amount of Customer
Referral Supply that Customer Referral Supplier is required to provide and, thercfore, the
amount of money it may rececive under this Agreement. Customer Referral Supply does
not include the load which the Customer Referral Supplier may have served in the
absence of such programs, and the Company shall have no obligation whatsoever to
Customer Referral Supplier with respect to the effect, if any, of such programs.
Customer Referral Supplicr is solely responsible for determining the effect, if any, of

such programs on future load requirecments.
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Article 5 Entire Agrecment

This Agreement and Appendices attached hercto constitute the entirc Agreement
and understanding between the Parties with respect to the services that are being provided
hercunder. All prior written and verbal agreements and representations, if any, with
respect to these services are merged into and superseded by this Agreement. No revisions
or modifications to this Agrcement will be valid, unless written and executed by all

Partics and approved by the PaPUC.
Article 6 Authorization

Each Party to this Agreement represents and warrants that it has full and complete
authority to cnter into and perform this Agreement. Each person who exccutes this
Agreement on behalf of either Party represents and warrants that he or she has full and

complete authority to do so and that such Party will be bound by the Agreecment.

Article 7 Jurisdiction

Any and all matters of disputc between the Partics, whenever arising, shall be
governed, construed and enforced in accordance with the laws of the Commonwecalth of

Pennsylvania regardless of the theory upon which such matter 1s asserted.

13



IN WITNESS WHEREOQOF, the Partics hereto have caused this Agreement to be
exccuted by their duly authorized representatives to be effective as of the day and year

first written above,

ATTEST: {INSERT EDC HERE}

By: By:

Name: [Insert Name] Name: [Insert Name]
Title: [Insert Title] Title: [Insert Title]

14



APPENDIX A

RESIDENTIAL OR SMALL COMMERCIAL CUSTOMER REFERRAL
PROGRAM PRICING
CONFIRMATION SHEET

FOR CUSTOMER ENROLLMENTS FOR THE PERIOD XX/XX/XXXX TO
XX/XX/XXXX

The Customer Referral Supplier shall bill Customer Referral Customers in the [Name of
EDC and name of Class] program that have been enrolled* during the period
XX/XX/XXXX to XX/XX/XXXX at the prices set forth below. The following Fixed
Rate shall be in effect through the last meter read date for 12 monthly billing periods after
Enrollment.

Residential Customer Referral 12-Month Fixed Ratc $OXXXX per kWh
Small Commercial Customer Referral 12-Month Fixed Rate $0.XXXX per
kWh

*Enrolled shall mecan the day the customer accepts the EGS proposal for service

Customers Referral Customers shall be enrolled using Rate Code xxxxxx for the

Period xx/xx/xxxx to xx/xx/xxxx
RECEIVED

APR 16 2013

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



APPENDIX B
CUSTOMER REFERRAL PROGRAM CHARGE
PER CUSTOMER ENROLLED FOR THE PERIOD 08/01/2013 TO 07/31/2014
The Companies shall charge the Customer Referral Suppliers for each customer enrolled

during the period 08/01/2013 to 07/31/2014 at the CRP Charge set forth below.

CRP Charge Rate $30.00 per customer enrolled

RECEIVED

APR 16 2013

PA PUBLIC UTILITY COMMISS]
MMISSION
SECRETARY'S BUREAL



APPENDIX C

EGS PARTICIPATION OR SUSPENSION OF PARTICIPATION NOTICE

The Customer Referral Supplier shall be permitted to participate or suspend participation
June 1, September 1, December | or March | upon providing the Companies with proper

notice, as set forth below.

CUSTOMER REFERRAL SUPPLIER NOTICE TO PARTICIPATE IN OR
WITHDRAW FROM THE ENROLLMENT OF NEW CRP CUSTOMERS

{INSERT EGS Name HERE} is hereby providing the Companics 60 days notice
of intent to enroll new customers in the [Name of EDC and Class ] Customer Referral

Program beginning XX/XX/XXXX.

{INSERT EGS Name HERE} is hercby providing the Companies 30 days notice
of intent to withdraw from enrolling new customers in the [Name of EDC and Class ]

Customer Referral Program beginning XX/XX/XXXX.

EGS Representative

Date

RECEIVED

APR 16 2013

MMISSION
pUBLIC UTILITY CO
oA SECRETARY'S BUREAU



EXHIBIT C

Customer Referral Program Agreement

Residential and Small Commercial Customer Class Full Requirements
for

{Insert EDC Here}

RECEIVED

APR 16 2013

PA PUBLIC UTIL T
Y COMMIS
SECRETARY'S BUREAL SIoN

'.[Deleted: <sp>




CUSTOMER REFERRAL PROGRAM AGREEMENT

THIS CUSTOMER REFERRAL PROGRAM AGREEMENT (“Agreement™)
is made and cntered into as of {Insert Date} (“Effective Date”™) by and between {Insert

EDC Name lere } (“Company™), a corporation organized and existing under the laws

of the Commonwealth of Pennsylvania and

{“Customer Referral Supplier™) ) a corporation organized and existing under the laws of
[State of or Commonwealth of.....]. The Company and the Customer Referral Supplier
hereinafter are sometimes referred to collectively as the “Parties,” or individually as a
“Party.”

WITNESSETIH:

WHEREAS, the Company is an elcctric public utility engaged, inter alia, in
providing retail clectric service within its service territory located in the Commonwealth
of Pennsylvania; and

WHEREAS, the Pennsylvania Public Utility Commission (*PaPUC” or
“Commission™) has found that it would serve the public interest for the Company to
establish a Customer Referral Program to refer customers that contact the Company to
licensed Electric Generation Supplicrs (“*EGSs™), and the PaPUC has approved the
Program; and

WHEREAS, the undersigned EGS desires to participate in the Customer Referral
Program.

WHEREAS, the Customer Referral Supplier is licensed by the PaPUC to offer
and supply compelitive retail electric services in Pennsylvania, and is a registered

supplier under the Company’s Supplier Coordination Tariff.

J,{ Deleted: <sp>



NOW, THEREFORE, in consideration of the mutual covenants and

promises set forth below, and for other good and valuable consideration, the receipt and

sulficiency of which arc hereby acknowledged, the Parties hereto, intending to be legally

bound, hereby covenant, promise and agree as foliows:

Article 1 Definitions

Any capitalized or abbreviated term not elsewhere defined in this Agreement shall have
the definition set forth in this Article.

1.1

1.2

1.3

1.9

Agreement — This Agreement for an EGS to become a Customer Referral
Supplier and to participate in the Company's Customer Referral Program together
with attached Appendices.

Applicable Legal Authorities - Those federal and Pennsylvania statutes and
administrative rules, regulations and Orders that govern the electric utility
industry in Pennsylvania, as they may be amended from time to time.

Business Day — Any day on which the Company’s corporate offices are open for
business.

Company — Metropolitan Edison Company, Pennsylvania Electric Company,
Pennsylvania Power Company or West Penn Power Company individually, or in
combination as the “Companies.”

Consolidated EDC Billing - Shall have the meaning sci forth in the Company’s
Supplier Tariff as filed with the PaPUC and available on the Company’s website.

Customer — Any person or entity who enters a contractual agreement with the
Company to receive retail electric service including, without limitation, ail
persons or entities taking service under a retail tariff that are eligible to receive
competitive electricity supply from an EGS or Default Service in accordance with
the Applicable Legal Authorities.

Customer Referral Customer(s) — Customers who are provided competitive
retail electric service as part of the Customer Referral Program in accordance with
the terms of this Agreement.

Customer Referral Program or “CRP” — The Customer Referral Program as
defined in this agrecment

Customer Referral Program Implementation Team — customer service
represcntatives trained in Pennsylvania customer choice issues and processes and
the Customer Referral Program, employed by the Company directly or as
independent contractors to implement the Customer Referral Program on behalf
of the Company.
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1.20
1.21

1.22

Customer Referral 12 Month Fixed Price — The 12 month fixed price set forth
each quarter in the Confirmation Sheet, which shall be in the form provided in
Appendix A, The fixed price includes all EGS charges for Basic Electricity
Supply including generation charges, market based transmission charges, and all

Independent System_Operator charges and gross receipt taxes. The fixed price
shall be billed to an enrolled customer for 12 consecutive billing periods.

Customer Referral Supplier — An entity that: (i) has accepted the obligations
and associated rights to provide competitive retail elcetric service under the terms
of this Agreement to retail customers in accordance with the Applicable Legal
Authorities; (ii) has entered into this Agreement with the Company; (iii} is a full
member of PIM and registered with PIM as a Load Serving Entity; (iv) is licensed
by the PaPUC to offer and supply electric generation services in Pennsylvania,
and (v) is in compliance with the terms and conditions of the Company®s Supplier
Tariff.

Customer Referral Supplicr Representative — Any officer, director, cmployee,
consultant, contractor, or other agent or representative of the Customer Referral
Supplier having actual or apparent authority to act on behalf of the Customer
Referral Supplier in connection with the Customer Referral Supplier’s
performance under this Agreement. To the extent the Customer Referral Supplier
is a division or group of a Company, the term Customer Referral Supplier
Representative does not include any person in that Company who is not part of
the Customer Referral Supplier’s division or group.

Default Service - Shall mean Defaull Service as defined in 52 Pa. Code § 54.182,

Electric Distribution Company or “EDC” — A public utility providing facilitics
for the transmission and distribution of clectricity to retail Customers in
Pennsylvania subject to the jurisdiction of the Commission.

Electric Generation Supplier or “EGS” — A person or entity that is duly
certified by the Comumission to offer and provide competitive retail electric
service to retail customers located in the Commonwealth of Pennsylvania.

Electronic Data Interchange or “EDI™ — The standardized format for the
electronic transfer of data between different entities.

FERC — The Federal Energy Regulatory Commission.

Price-to~-Compare — Shall mean “price-to-compare” as defined in 52 Pa. Code §
54.182.

Participating EGSs — All EGSs that have executed this Agreement.

PJM — PJM Interconnection, LLC.

Rate Schedule(s) — The Customer rate schedule(s) in the electric service tariff of
the Company on file with the Commission as they may be modified from time to
time.

Rate Ready - Shall have the meaning set forth in the Company” Supplicr Tariff’
as filed with the PaPUC and available on the Company’s website.
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1.23  Residential Customer — Customers on; Ratg, Schedules RS, RT and GS- L Deleted: s

Volunteer Fire Company and Non-Profit Ambulance Service, Rescue Squad and
Senior Center Service. (Metropolitan Edison Company and Pennsylvania Electric
Company); Rate Schedules RS; RS Optional Controlled Service Rider; RH; RH
Water Heating Option; WH; and GS Special Provision for Volunteer Fire
Companies, Non-Profit Senior Citizen Centers, Non-Profit Rescue Squads, and

service tariff of the Company on file with the Commission as they may be
modified from time to time.

1.24  Seller — means the Customer Referral Supplier.

1.25  Service Territory - The service territory in which the Company is authorized to
furnish retail electric service in Pennsylvania.

1.26  Small Commercial Customer - Customer on Rate Schedule GS-Small

(Metropolitan Edison Company and Pennsylvania Electric Company); General e K
Service - Small (Pennsylvania Power Company); or General Service Schedule 20 7 ‘N
(West Penn Power Company) as defined in each respective Company’s electric L P
service tariff on file with the Commission as such nay be modified from timeto ™0 b

time.
. 2 the
1.27  Supplier Tariff —The PalPUC-approved Elcetric Generation Supplier Tariff for L Deleted: of the Company
the Company. [ peleted: they
Article 2 General Terms and Conditions
2.1 Term

This Agreement shall be effective upon execution by the Parties and with the
approval of the PaPUC and shall terminatc on May 31, 2015, This Agreement may be
terminated prior to the end of each such term by the existence of any of the following
conditions: (1) if the Customer Referral Program is terminated by governmental action;
{2) if the Customer Referral Supplier is no longer a certified EGS; (3) if either Party is in
material breach of this Agreement or the Supplier Tariff; or (4) pursuant to Article 3 of

this Agreement.

2.2 Customer Referral Supplier Participation and Suspension of Participation
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Customer Referral Suppliers will be able to begin participation in the Program
cffective on the following dates each year: June 1, September 1, December 1 or March 1.
In order to parlicipate, a Customer Referral Supplier must provide notice of its intent to
participate in the Customer Referral Program at least sixty days prior to its desired
cffective date. A Customer Referral Supplier may suspend its participation in the
Customer Referral Program effective on those same four dates (June 1, September 1,
December | or March 1) and must provide notice of its intent to suspend participation at

least thirty days prior to its desired cffective suspension date. Notice of participation or

suspension of participation shall be provided in the Form of Appendix C attached hereto. .- { Defeted: b

2.3 Supplier Tariff

Except as otherwise stated herein, all the terms and conditions of the Company’s
Supplier Tariff, as filed with the PaPUC and available on the Company’s wcbsite, and as
modificd from time to time with the approval of the Commission, are incorporated herein
by reference, are in full force and effect and are binding upon the Parties for the duration
of this Agreement.

2.4  CRP Charges — Calculation

Each Company will incur the following types of cost related 1o the Customer
Referral Program: (1) capital and start up costs, such as costs associated with
programming, development of phone scripts, administration of developing third party
vendor arrangements, ctc. {the “Initial CRP Costs™); and (2) ongoing monthly costs, such
as third party contractor charges and continuing internal administrative costs (the
*Ongoing CRP Costs”; collectively, “CRP Costs™). The Companies will update their

estimate of the CRP Costs prior Lo soliciting EGS participation in the CRP.
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Each Company will track and record its CRP Costs separately, and each Company

will recover CRP Costs from Customer Referral Supplicrs by assessing a standard, per-

customer charge (the “CRP Charge™), not to exceed $30. The CRP Charge is subject to

change by order of the Pa PUC or a Court of competent jurisdiction, and such change

might be retroactive. A Customer Referral Supplier will be assessed a CRP Charge for
every CRP customer enrollment that has been completed for that Customer Referral
Supplier. The CRP Charge will be calculated on an annual basis, with a new CRP
Charge becoming effective June 1 of each year.

The CRP Charge will be calculated by dividing CRP Costs by a projected number
of customer cnrollments in the CRP during the applicable year. Three cost components
will be included in the CRP calculation: (1) Initial CRP Costs; (2) Ongoing CRP Costs;
and (3) a reconciliation component for cach year beyond the first year of the CRP (the
*Reconciliation Component™). The Initial CRP Costs will be recovered utilizing a 12-
month amortization period, and will include a return at the legal rate of interest.

In the event that the actual CRP Costs result in a cost per customer that exceeds

the CRP Charge, the Companies will recover the resulting difference between their actual
cosls and the amoun! recovered by their CRP Charge through a non-bypassable surcharge

2.3 CRP Charges

Consistent with the calculation methodology in Section 2.4, the Companics will provide

updates of the CRP Charge to the Customer Referral Suppliers annually and will

{ Deleted: <sp>
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communicate the annual CRP Charge to Custorner Referral Suppliers through a

2.6 Company Obligations and Autherity

The Company shall:

{a} Record the Customer’s intent to participate and then transmit the following to
cach participating EGS via a securc website post or secure EDI fransmittal: (1) the
Customer’s intent to pariicipate; (2) the Company’s twenty-digit customer identification
number; and (3) the Customer’s billing address. This transmission will provide the EGS
with a valid referral for processing an enrollment.

(b} Bill the Customer Referral Customers on behalf of the Customer Referral
Supplicr under Rate Ready Consolidated EDC Billing utilizing the Customer Referral 12-
Month Fixed Price in effect when the Customer enrolls, as set forth in Appendix A (the
“Confirmation Sheet™);

(c) Assign to the Customer Referral Supplier all eligible Customer accounts
enrolled by the Customer Referral Supplier, with the requisite Customer consent,
consistent with the Supplier Tariff as filed with the PaPUC and available on the
Company’s website;

(d) Inform Residential and Small Commercial Default Service Customers that
contact the Company regarding a high bill, a new service request, or clectric choice
inquiry, that they have the ability to purchase power from an EGS at faverable prices and

offering such Customers the opportunity to have their call transferred to the Company’s

Customer Referral Program Implementation Team;

................... LTy,
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{c) Have the Customer Referral Program Implementation Team inform the
customer that the Company can refer the customer to an EGS with a 12-month fixed price

that is 7% below the EDC’s current Price-To-Compare default service rate.

(f) The Company will give the Customer an opportunity, at the Customer’s

election, 1o choose an EGS or to be referred to an EGS on a rotating basis._The rotation

process is designed to provide each EGS participating in Customer Referral Program

..-=-| Deleted: accounts , assignud through the rotation
T procuss

must serve all such Residential or Small Commercial Customers referred through a

Customer Referral Program.

(g} Secure PaPUC approval to implement the Customer Reforral Program for the

period August 1, 2013 to May 31, 2015, ... Deteted: Junc J

2.6  Obligations of the Customer Referral Supplier
The Customer Referral Supplier shall:

(a) Provide Competitive Energy Supply (as defined in the Supplier Tariff) to

Customer Referral Customers, consistent with the terms and conditions of service sct

Customer Referrai Program;

(b) Meet all of the obligations.and requirements of a PaPUC-licensed EGS under

the then current Supplier Tariff;

(c)} Cooperate, at its own expense, with the Company in any regulalory
compliance efforts that may be required to maintain the ongoing validity and

enforceability of the terms of this Agreement, and fulfill any regulatory reporting

",&Ieted: <sp> j




requirement associated with the provision of the Customer Referral Supply, before the

PaPUC, FERC or any other regulatory body asserting jurisdiction;
(d) Use EDC Rate Ready Consolidated Billing to bill Customer Referral

Customers the Customer Referral 12-Month Fixed Price in effect when the Customer

enrolled in the Customer Referral Program as set forth in the applicable Confirmation

Sheet_for 12 consccutive billing periods, unless the contract is terminated by the

customer;
(¢) After receiving a valid referral for enrollment, issuc g standard disclosure .- Deteted: the chp

statement,_consistent with the Terms and Conditions of the Customer Referral Program

and welcome kit to the customer at least 3 days prior to transmitting an EDI 814
enrollment transaction to the EDC;

() Transmit an EDI 814 enrollment transaclion to the EDC consistent with
Commission regulations and adhere to the Company’s melter reading schedule and

comply with the switching rules in the Company’s Supplier Tariff;
(g) Pay bills rendered from the EDC relating to the CRP (including the CRP

(h) Comply with Commission rggulations regarding notice of a pricc change and ..
changes in the terms and condilions of service_following_the 12-month initial contract

period.

2.7 No Guarantee of Customer Referral Customers

The Company makes no guaranice or representation as to the number of

Residential or Small Commercial Customers, if any, that will become Customer Referral
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Customers or will become Customer Referral Customers of any particular EGS during

the term of this Agreement,
2.8  Fces, Penalties, and Exceptions

Customer Referral Customers will be billed the Customer Referral 12-Month
Fixed Price, as applicable, set forth in the applicable Confirmation Sheet under and

licable PaPUC Orders,

subject to the terms and conditions set forth herein and in a
Customer Referral Suppliers will be paid by the Company pursuant to the Customer
Referral 12-Month Fixed Price, as applicable, set forth in the applicable Confirmation
Sheet and the terms and conditions of the Supplier Tariff. Customer Referral Suppliers

will not impose any penalties or fees on Customer Referral Customers.
2.9  Guoaranteed Power Supply to Customer Referral Customers for One Year

All Customer Referral Customers enrolled in the Customer Referral Program shall
receive power at the Customer Referral 12-Month Fixed Price, as applicable, as set forth
in the applicable Confirmation Sheet from the Customer Referral Customer’s initial
meter read date during the contract terms set forth in Appendix A and ending with the
Customer Referral Customer’s last meter read date during the 12 month contract tenm,

the Custo

lated usin

stomer will receive 12 conse

su

cutive bills calcy

mer..

h that the C

Referral [2-Month Fixed Price applicable to the Customer at the time of enrollment.

2.10 Enrollment Procedures and Policies

Customer Referral Customers can enrol] or switch to an EGS, including an

alternative offer from the Customer Referral Supplicr, or return to Default Service at any
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time during the 12 month period that the 12-Month Fixed Price is billed without ..-=-{ Deleted: commet tonn set forth in Appendix B

restriction or penalty.
2.1l Service Inquiries and Notices to Customer Referral Customers

Customer Referral Customers may direct inquirics regarding this Agreement and
any power supply or billing questions regarding the Customer Referral Program to the
Customer Referral Supplicr, whose address and phone number shall be provided in all
communications with Customer Referral Customers regarding the Custemer Referral

Program.
Article 3 Early Termination of Agreement

The Customer Reflerral Supplier may only terminate its Consumer Contract and
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or other act beyond the Customer Referral Supplier’s reasonable control or if the
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ferral Supplier is no longer able 1o serve the customer. In addition, the

Customer Referral Supplier may reject the enrollment or terminate its Consumer Contract

il the Customer does any of the following:

L

= Moves within or outside of the EDC's service territory or fails to remain an EDC +---+ { Formatted: Buliets and Numbering

distribution Customer throughout the term under the applicable residential or

small commercial electric rate class;

s Fails to be cligible for EDC consolidated billing throughgut the term;

Provides any false, inaccurate or misicading information to the Customer .| _Deleted: ]
_______________________________________ { Deleted: ]
v et Deleted: in the fonn of Conswmer Contract and
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Disclesure Statement set fonth in Appendix B
Article 4 Energy Efficiency and Conservation Programs
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The Customer Referral Supplier acknowledges that Customer Referral Customers
may participate in energy efficiency and conservation programs offered by the Company
(as required by Applicable Legal Authorities or otherwise), by PIM, or by other third
parties, and that such participation may reduce or change the amount of Customer
Referral Supply that Customer Referral Supplier is required to provide and, therefore, the
amount of money it may reccive under this Agreement. Customer Referral Supply docs
not include the load which the Customer Referral Supplier may have served in the
absence of such programs, and the Company shall have no obligation whatsocver to
Customer Referral Supplier with respect to the effect, if any, of such programs.
Customer Referral Supplier is solely responsible for determining the effect, if any, of

such programs on fulure load requirements.
Article 5 Entire Agreement

This Agrecment and Appendices attached hereto constitute the entire Agreement
and understanding betwecen the Partics with respect to the services that are being provided
hereunder. All prior written and verbal agreements and representations, if any, with
respect to these services are merged into and superseded by this Agrcement. No revisions
or modifications to this Agreement will be valid, unless wrilten and exccuted by all

Parties and approved by the PaPUC.
Article 6 Authorization

Each Party to this Agreement represents and warrants that it has full and complete
authority to enter into and perform this Agreement. Each person who executes this
Agreement on behalf of either Party represents and warrants that he or she has full and

complete authority to do so and that such Party will be bound by the Agreement.
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Article 7 Jurisdiction

Any and all matters of dispute between the Parties, whenever arising, shall be
governed, construed and enforced in accordance wilh the laws of the Commonwealth of

Pennsylvania regardless of the theory upon which such matter is asserted.
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IN WITNESS WHEREQF, the Parties hereto have causcd this Agreement to be
executed by their duly authorized representatives to be effective as of the day and year

first written above.

ATTEST: {INSERT EDC HERE}
By: By:
Name: | Insert Namg] Name: [Insert Namg]
Title: [Insert Title] Title: [Insert Title]
,.meleted: <sp>
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APPENDIX A

RESIDENTIAL OR SMALL COMMERCIAL CUSTOMER REFERRAL
PROGRAM PRICING
CONFIRMATION SHEET

FOR CUSTOMER ENROLLMENTS FOR THE PERIOD XX/XX/XXXX TO
XX/XX/XXXX

The Customer Referral Supplier shall bill Customer Referral Customers in the [Name of
EDC and name of Class] program that have been enrolled* during the period
XX/XK/XXXX to XX/XX/XXXX at the prices sct forth below. The following Fixed
Rate shall be in effect through the last meter read date for 12 monthiy billing periods after
Enrollment.

Residential Customer Referral 12-Month Fixed Rate $0.XXXX per kWh
Small Commercial Customer Referral 12-Month Fixed Rate $0.XXXX per
kWh

*Enrolled shall mean the day the customer aceepts the EGS propesal for service

Customers Referral Customers shall be enrolled using Rate Code xxxxxx for the
Period xx/xx/xxxx to xx/Xx/Xxxx
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APPENDIX B

CUSTOMER REFERRAL PROGRAM CHARGE

CRP Charge Rate $30,00 per customer cnrolled

| Deleted: APPENDIX BY
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CUSTOMER REFERRAL PROGRAM
AGREEMENTY

1

1

INSERT EGS NAME NERE] CONSUMER
CONTRACT ANP DISCLOSURE
STATEMENT Q1

TERMS OF PENNSYLVANIA RESIDENTIAL
OR SMALL COMMERCIAL ELECTRIC
GENERATION SERYICEY]

LICENSE NUMBER [tnsert EGS License
Number here}y

Irurchase of Power and Enerpy Servicef)
.

1"} agrees 1o sell, and
you agree to buy, your [l requinensents for
residential or smalk conunereial electrie generation
service at the price and on tlie lerms and conditions
specificd in this Consumer Contract and Disclosure
Statement (the "Contraci™). Price and other tenns of
this Comtieet are subjoct to chiange as pravided
helow. SERT HGS Name HERE] reserves the
right 1o revoke its eleetricity offer for any reason at
any lime prior (o your accepiance of this Contract.
Throughout this Contrace, the words “you™ aml
“your™ refer 10 1he Customer who has signed (his
Conmet, The words “we,” “us™ and “our™ refet 1
{INSERT EGS Name HERE], {UNSERT FGS Naung
HERE} represents and warrnnts that it is an
imdepenident selter of electric generation service
licensed by the Pennsylvania Public Utility
Commission (“I'al' UC”} and is nol representing or
acting on behallof the Electric Distribution
Company (“E{C™) responssble for the scrvice
ferritory where you reside, .. Metropolitan Edison
Company, Pamsylvania Electric Company, West
Penn Power Company or Pennsylvania Power
Company {each referred to as the “Electric
Disteibution Company” or *EDC™), any
povernmental badies, or conswner groups, You will
receive written netificalion from the EDC
condinuing a pending switcl of your electric
peneration supply.y
1

Termy|
.

|
‘The termy of the Contract will be [2 imonths
beginning on the starting date that is the next meter
read date afler the EIXC processes your enroltment
{the “Starting Date”). Your swilch to JINSERT EGS
Namg HERE! will commence with the nexy
ivailable meter reading following the Right of
Rescission Peried.y
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APPENDIX C

EGS PARTICIPATION OR SUSPENSION OF PARTICIPATION NOTICE

The Customer Referral Supplier shall be permitted to participate or suspend participation
June 1, September 1, December | or March 1 upon providing the Companies with proper

notice, as sct forth below,

CUSTOMER REFERRAL SUPPLIER NOTICE TO PARTICIPATE IN OR
WITHDRAW FROM THE ENROLLMENT OF NEW CRP CUSTOMERS

fINSERT EGS Name HERE} is hercby providing the Companies 60 days notice

of intent to enroll new customers in the {Name of EDC and Class ] Customer Referral

Program beginning XX/XX/XXXX.

{INSERT EGS Name HERE} is hereby providing the Companies 30 days notice

of intent to withdraw from enrolling new customers in the [Name of EDC and Class ]

Customer Referral Program beginning XX/XX/XXXX.

EGS Representative

Date
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APPENDIX B

CUSTOMER REFERRAL PROGRAM AGREEMENT

{INSERT EGS NAME HERE} CONSUMER CONTRACT AND DISCLOSURE
STATEMENT OF
TERMS OF PENNSYLVANIA RESIDENTIAL OR SMALL COMMERCIAL
ELECTRIC GENERATION SERVICE
LICENSE NUMBER {Insert EGS License Number herc}

Purchase of Power and Energy Service

(“{INSERT EGS Name HERE}”) agrees to scll, and you agree to buy, your full requirements for
residential or small commercial clectric gencration service at the price and on the terms and
conditions specified in this Consumer Contract and Disclosure Statement (the “Contract”). Price
and other terms of this Contract are subject to change as provided below. {INSERT EGS Name
HERE} rescrves the right to revoke its electricity offer for any reason at any time prior to your
acceptance of this Contract. Throughout this Contract, the words “you” and “your” refer to the
Customer who has signed this Contract. The words “we,” “us” and “our” refer to {INSERT EGS
Name HERE}. {INSERT EGS Name HERE} represents and warrants that it is an independent
scller of electric generation service licensed by the Pennsylvania Public Utility Commission
(“PaPUC”) and is not representing or acting on behalf of the Electric Distribution Company
(“EDC”) responsible for the service territory where you reside, ¢.g. Metropolitan Edison
Company, Pcennsylvania Electric Company, West Penn Power Company or Pennsylvania Power
Company (each referred to as the “Electric Distribution Company” or “EDC”), any
governmental bodies, or consumer groups. You will receive written notification from the EDC
confirming a pending switch of your clectric generation supply.

Term

The term of the Contract will be 12 months beginning on the starting date that is the next meter
read date after the EDC processes your enrollment (the “Starting Date”). Your switch to
{INSERT EGS Name HERE} will commence with the next available meter reading following
the Right of Rescission Period.

Guarantee Period

You may terminate this Contract without incurring an early termination fee at any time by
selecting another Electric Generation Service Provider or returning to Default Service with the
EDC. To do so, you must also notify us in writing or by calling our customer care center at
{insert EGS 800 number here}. Upon your termination of this Contract, we will transfer your
residential or small commercial electric generation service to be supplied by the EGS of your
choice or your EDC at your next available meter rcad date and you will remain responsible for




payment for electricity and related costs and charges incurred under this Contract through such
meter read date.

Fixed Pricing

By choosing the Customer Referral Plan your price for electric generation service will be
{INSERT 12 MONTH _FIXED PRICE HERE} from the Starting Date through the meter read
date at the end of the Term. This fixed price includes generation charges (as defined below),

market based transmission charges (defined below) and all Independent System Operator charges
(defined below) and gross receipt taxes. This fixed price does not include distribution charges (as
defined below) or other EDC charges, including non-market based transmission charges (which
will be invoiced by the EDC), applicable state or local sales or other taxes, nor any other
governmental taxes or assessments, all of which will be passed through and invoiced to you in
addition to the fixed price.

Key Pricing Definitions

“Distribution charges” are part of the basic service charges on every Customer’s bill for the
physical delivery of electricity from the EDC to your home. The PaPUC regulates distribution
prices and services. This charge will vary according to how much clectricity you use.

“Generation charges” are charges that represent the cost of producing the electricity and are
specific to this Contract. Generation prices and charges arc set by the electric generation supplier
you have chosen, which is {INSERT EGS Name HERE}. This charge will vary according to
how much clectricity you use.

“Independent System Operator charges” are charges for services necessary to support the
transmission of electric power from seller to purchaser given the obligations of controi areas and
transmitting utilities within those control areas to maintain reliable operations of the
interconnected transmission system

“Market Bascd Transmission & Ancillary Service charges” are charges that represent the market
based costs of transporting electricity from the source of supply to the EDC. This charge will
vary with your source of supply. The Federal Energy Regulatory Commission regulates
transmission prices and services.

“Non-Market Based Transmission Charges” are part of the basic service charges on every
customer’s bill for delivering clectricity from the EDC to your home. Thesc services include
Non Market Based Charges, as determined from time to time by the PaPUC, which consist
Regional Transmission Expansion Plan Costs (“RTEP”) charges billed under Schedule 6 of the
PJM Operating Agreement, and PJM Expansion costs billed under Schedule 12 and 13 of the
PJM Open Access Transmission Tariff. RTEPs and PJM Expansion Costs are billed by the
Independent System Operator.




“Price-to-Compare” is the rate, in cents per kWh, representing the EDC’s costs to provide
Default Service to a Customer as set forth in the Price-to- Compare Default Service Rider in the
EDC’s PaPUC-approved retail electric service tariff.

Other Pricing Terms

The price charged for electric generation and market based transmission service under this
Contract is reflective of a PaPUC approved formula to establish a fixed price rate and does not
include any applicable taxes (other than gross receipts taxes) or local distribution company fees

or charges, which will be charged by the EDC. Based on the information provided by you during
your signup, this address is a small commercial business or your personal residence, vacation
home or residential rental property or you are the parent or guardian for the person residing here,
and you are paying the EDC bill. Accordingly, under current applicable laws, we are not required
to assess salcs taxes on our charges under this Contract. There is no charge for entering into this

Contract or for terminating this Contract at the end of the then applicabie Contract term as

provided in the “Term” and “Renewal” sections.

Right of Rescission
You may cancel this Contract at any time before midnight of the third business day after

receiving this disclosure by either notifying us either in writing at the address provided below or
by calling us at {insert EGS 800 number herg}that you would like to rescind this Contract.

Price Comparison

Because the EDC’s tariff rates and other factors relevant to the EDC’s current Price-To-
Compare likely will change from time to time, {INSERT EGS Name HERE} cannot guarantce
savings over the EDC’s rates for the entire term of this Contract or any recnewals and any savings
are limited to a comparison against the EDC’s Price To Compare applicable at the time you enter
into this Contract.

Net Metering

If you currently own or plan to install during the term of this Contract solar, wind, or other
eligible renewable clectrical generating facilities in order to supply all or part of your electricity
usage and such generating facility is or will be net metered by the EDC you must notify us in
order for us to determine your eligibility and to properly enroll or continue to serve you.

Rencwal

THIS CONTRACT WILL AUTOMATICALLY RENEW AS DESCRIBED IN THIS
SECTION. IN ORDER TO CANCEL BEFORE AN AUTOMATIC RENEWAL OF THIS
CONTRACT, PLEASE NOTIFY US IN WRITING OR BY PHONE AS DESCRIBED IN THIS
SECTION.




Unless terminated earlier as provided in the “Termination” section, if you have a fixed term
agrecment with us and it is approaching the expiration date, you will receive two written
notifications (“contract renewal notices”) from us that precede cither the expiration date or the
effective date of the proposed changes, as the case may be. We will explain your options to you
in these two contract renewal notices. The first of these notices will occur between 52 and 90
days prior to the expiration date of the Contract or the effective date of the proposed Contract
change; the second of these notices will oceur at least 45 days prior to the Contract’s expiration
or the effective date of the proposed Contract change. The second contract renewal notice will
set forth the proposed price for the renewal term, the proposed length of the renewal term, the
bill cycle in which service under the new term will begin and any other proposed changes to the
terms and conditions of this Contract.

UNLESS YOU NOTIFY US THAT YOU DON’T WANT TO RENEW THIS CONTRACT IN
WRITING OR BY CALLING US AT {insert EGS 800 number here}. NO LATER THAN 30
DAYS AFTER THE DATE YOU RECEIVE THE SECOND CONTRACT RENEWAL
NOTICE, YOU WILL BE DEEMED TO HAVE IRREVOCABLY AND
UNCONDITIONALLY AGREED TO RENEW THIS
CONTRACT ON THE TERMS AND CONDITIONS SET FORTH IN THE RENEWAL
NOTICE. YOU MAY, HOWEVER, TERMINATE THE CONTRACT DURING ANY
RENEWAL PERIOD AT ANY TIME WITHOUT INCURRING AN EARLY TERMINATION
FEE, AT WHICH TIME WE WOULD RETURN YOUR ACCOUNT AT THE NEXT
APPLICABLE METER READ DATE TO BEING SUPPLIED BY THE EDC UNLESS YOU
HAVE SELECTED ANOTHER ELECTRIC GENERATION SUPPLIER.

Initiation of Service

THE PURPOSE OF THIS DOCUMENT IS TO AUTHORIZE {INSERT EGS NAME HERE}
TO CHANGE YOUR ELECTRIC GENERATION SERVICE SUPPLIER AND, BY
ENTERING INTO THIS CONTRACT, YOU AUTHORIZE {INSERT EGS Name HERE} TO
UNDERTAKE WHATEVER STEPS NECESSARY TO ACCOMPLISH YOUR SWITCH.
{INSERT EGS Name HERE} will begin providing electric generation service to you on the next
applicable meter read date after the EGS processes your enrollment and your service will
continue throughout the term of this Contract. The EDC will notify you of the date on which
your electric generation service from {INSERT EGS Name HERE} will begin. {INSERT EGS
Name HERE}’s electric generation service will be delivered to your residence using the EDC’s
electricity distribution wires. You represent and warrant that the electricity supply being
purchased under this Contract is to be used solely for residential or small commercial purposes.
{INSERT EGS Name HERE}’s obligations under this Contract are conditioned on you
providing complete and accurate information and on you remaining an EDC distribution
Customer throughout the term under the applicable residential or small commercial electric rate
class.

Billing and Payment

The cost of your electric generation service will be included on your bill from the EDC, and is
due and payable when your EDC bill is due at the billing address provided in your EDC bill. You



acknowledge that the EDC may provide us with your billing and payment information. You will
be invoiced for {INSERT EGS Name HERE}’s charges under this Contract at the applicable
price set forth in the “Fixed Pricing” section above (or, during any renewal period, under any
revised price, terms and conditions as may be established as described in the “Renewal” section
above) multiplied by your electricity usage as measured by the EDC in kWh during the
applicable billing period. You agree to accept the measurements as determined by the EDC for
purposcs of accounting for the amount of power and energy services provided by us under this
Contract. If the EDC is unable to read your meter, the EDC will cstimate your usage and your
charges will be calculated accordingly and adjusted on a future bill. Supplying you under this
Contract is conditioned on the EDC accepting our enrollment of your account and your
continued eligibility for consolidated billing by the EDC. If you are not eligible for consolidated
billing, you need to remedy that restriction with the EDC before we can scrve you. Should the
EDC cease providing consolidated billing for your account and/or commence billing us for any
charges relating to you, we will bill you and you will pay us for all such charges. You will be
billed additional charges, including taxes and charges to distribute the electricity to your home,
from the EDC consistent with its filed tariffs. You are responsible for paying any new or
increased taxes, fees or other charges imposed on us or you in connection with our supply of
electricity to you during the term of this Contract. {INSERT EGS Name HERE} reserves the
right to change billing methods, upon the completion of the term of this Contract. 1f we change
our billing methods, we will send you two (2) advance written notices either in your bills or in
scparate mailing before the effective date of any such change.

Equal Payment Plan

The EDC is offering an Equal Payment Plan for our electric generation service charges. You may
elect the Equal Payment Plan at any time by contacting the EDC’s customer service department
as long as you are not past duc on your payments and are eligible for EDC consolidated billing.

The Equal Payment Plan is calculated by estimating the Customer’s Delivery Service Charges
and clectric generation service charges for a twelve (12) month period. A payment of
approximately one-twelfth (1/12) of such estimate shall be rendered monthly by the EDC,
subject to a monthly historical review by the EDC which may result in a change in the equal
payment monthly amount to be paid by the Customer. The EDC will true up your account based
on your actual charges upon termination of service or if you wish to discontinue Equal Payment
Plan. For more information or to signup for the Equal Payment Plan, contact the EDC customer
service center at the number shown below.,

Late or Insufficient Payment

When the EDC issues you a consolidated bill, all invoiced balances under this Contract that are
not paid in full by the due date will be subject to the EDC’s late payment policies and
procedures, including imposition of late fees, interest and other charges pursuant to the terms of
the EDC’s Retail Tariff. In addition, the EDC will have the ability to terminate scrvice to a
Customer for the Customer’s non-payment of either EGS Basic Electric Supply charges or EDC
charges.

Credit



[n the event that the EDC does not continue to purchase the right to receive your payments
during the term of this contract, {INSERT EGS Name HERE} reserves the right to determine if
your credit standing is satisfactory for originating or continuing electric generation service under

this Contract. Consistent with applicable law, {INSERT EGS Name HERE} uses uniform

income, deposit and credit requirements in determining whether to offer service to our
Customers. You hereby authorize {INSERT EGS Name HERE} to perform a credit check on
you if the EDC does not continue to purchase the right to receive your payments.

Termination

{INSERT EGS Name¢ HERE} may terminate this Contract for any breach of this Contract upon
30 days’ prior written notice to you of such termination. If you fail to cure within the 30 day
notice period, we may terminate the Contract even if you subsequently cure the breach after such
period has expired. {INSERT EGS Name HERE} may also terminate this Contract upon 30
days’ prior written notice to you due to a change in law or other act beyond our reasonable
control or if we are no longer able to serve you. In addition, we reserve the right to reject your
enrollment or terminate this Contract if you do any of the following:

Move within or outside of the EDC’s service territory or you fail to remain an EDC distribution
Customer throughout the term under the applicable residential or small commereial electric rate
class;

Fail to be eligible for EDC consolidated billing throughout the term;

Rescind your authorization for release of information provided in the “Information Relcase
Authorization” section below; or
Provide any false, inaccurate or misleading information to {INSERT EGS Name HERE} or the
EDC.

YOU MAY TERMINATE THIS CONTRACT PRIOR TO THE END OF THE APPLICABLE
TERM FOR YOUR CONVENIENCE BY GIVING US NOT LESS THAN 30 DAYS’ PRIOR
WRITTEN NOTICE.

Upon any termination of this Contract, you will rcturn to receiving Default Service from the
EDC unless you have selected another Electric Generation Supplicr. The effective date of any
termination will be the next applicable meter read date after expiration of the required notice
period. Upon any termination, you will remain responsible for all obligations, including payment
for electricity and related costs and charges incurred under this Contract prior to the effective
date of termination. The delivery of electricity to you cannot be terminated or interrupted by the
EDC as a result of any dispute between {INSERT EGS Name HERE} and you but may be
terminated by the EDC for nonpayment of EDC charges in accordance with applicable law. The
EDC will continue to respond to any service calis and emergencies and switching to {INSERT
EGS Name HERE} will not impact your clectric service reliability. Because the EDC purchases
the right to receive your payments under this Contract, your payment obligations under this
Contract are EDC charges for purposes of termination of service.

Assignment, Address Change



{INSERT EGS Name HERE} may assign, subcontract or delegate all or any part of our rights
and/or obligations under this Contract, including your payment obligations under this Contract,

without notice or your consent in accordance with the rules and regulations of the PaPUC. You
may not assign any of your rights or obligations under this Contract without our prior written
consent. If you move, you may terminate our Contract. You will be responsible for paying for all
electricity supplied to your old address until the date this Contract is terminated in accordance
with its terms. If you move within the EDC’s service territory, you must contact the EDC at the
number provided in the “Contact Information” section below in order to obtain new account
and meter numbers for your new residence. Please contact us if you would like us to serve you
again at your new location.

Change in Pricing and Other Terms

In addition to {INSERT EGS Name HERE}’s right to revise the price, terms and conditions of
this Contract as provided in the “Renewal” scction above, this Contract may be revised at any
time by {INSERT EGS Name HERE} upon the occurrence of any event beyond its reasonable
control that materially increases the obligations of {INSERT EGS Name HERE} or the cost of
performing such obligations under this Contract. If you have a fixed term agrecement with us and
it 1s approaching the expiration date or whencver we propose to change the terms of service in
this Contract, you will receive two written notifications from us in corresponding separate
mailings that precedc either the expiration date or the effective date of the proposed changes. We
will explain your options to you in these two advance notifications. The first of these notices will
occur between 52 and 90 days prior to the expiration date of the Contract or the effective date of
the proposed Contract change; the second of these notices will occur at least 45 days prior to the
Contract’s expiration or the effective date of the proposed Contract change. You will have an
opportunity to terminate this Contract without any further obligation by notifying us in writing
within 30 days after the date of the sccond notice of the new prices and/or terms and conditions,
in which case your electric generation service will terminate effective as of the next meter read
date after expiration of the required notice period. You will remain responsible for any unpaid
balance as of the termination date.

Information Release Authorization

Throughout the term, you authorize {INSERT EGS Name HERE} to obtain information from
the EDC that includes, but is not limited to, account name, account number, billing address,
service address, telephone number, standard offer scrvice type, historical and future clectricity
usagg, rate classification, mecter readings, characteristics of electricity service and, when charges
hereunder arc included on your EDC bill, billing and payment information from the EDC. You
authorize {INSERT EGS Name HERE} to release such information to third parties that need to
know such information in connection with your power and cnergy service and to {INSERT EGS
Name HERE}'s affiliates and subcontractors. These authorizations will remain in effect as long
as this Contract is in effect. You may rescind these authorizations at any time by either calling or
providing written notice to us. We reserve the right to the extent permitted by law to reject your
enrollment or tenminate this Contract in the event these authorizations are rescinded.




Dispute Resolution

If you have a billing or other dispute involving our service, please contact us at {Insert EGS 800
number here}. You must still pay your bill in full, but may deduct the specific amount in dispute
while the charges remain in dispute. You may calil the PaPUC if you are not satisfied after
discussing the terms with us at 1-888-PUC-FACT or 1-800-782-1100 from 8:00 am to 5:00 pm
weckdays or in writing at P.O. Box 3265, Harrisburg, PA 17105-3265.

Limitation of Liability; Jury Trial Waiver

You agree that neither {INSERT EGS Name HERE} nor any of its affiliates or subcontractors
will be liable for any damages or claims for matters within the control of the EDC or the ISO
controlled electricity grid, which include maintenance of electric lines and systems, service
interruptions, loss or termination of service, deterioration of electric services, meter readings or
injury to persons or damage to property caused by the delivery or supply of electricity. Neither
{INSERT EGS Name HERE} nor any of its affiliates or subcontractors will be responsible for
any failure to commence or terminate power and encrgy service on the date specified herein duc
to any failurc or delay in enrolling you with the EDC. {INSERT EGS Name HERE}’s liability
will be limited to direct actual damages only, which will not exceed the amount of your single
largest monthly invoice during the preceding 12 months. In no event will {INSERT EGS Name
HERE) or any of its affiliates or subcontractors be liable for any punitive, incidental,
consequential, exemplary, indirect, third party claims or other damages whether based on
contract, warranty, tort, negligence, strict liability or otherwise, or for lost profits arising from
any breach or nonperformance of this Contract. BOTH YOU AND {INSERT EGS NAME
HERE} AGREE IRREVOCABLY AND UNCONDITIONALLY TO WAIVE ANY RIGHT TO
A TRIAL BY JURY OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION
CLAIMS IN RESPECT OF ANY ACTION, SUIT OR PROCEEDING DIRECTLY OR
INDIRECTLY ARISING OUT OF OR RELATING TO THIS CONTRACT OR THE
TRANSACTIONS CONTEMPLATED BY THIS CONTRACT.

Force Majeure

We do not transmit or deliver electricity and causes and events out of our reasonablc control
(“Force Majeure Events™) may result in interruptions in service. We will not be liable for any
such interruptions or any other failure to perform under this Contract caused by a Force Majeure
Event. We arc not and will not be liable for damages caused by Force Majeure Events, including
but not limited to acts of God; acts of any governmental authority; accidents; strikes; labor
disputes; required maintenance work; inability to access the EDC’s system; nonperformance by
the EDC, including, but not limited to, a facility outage on its distribution lincs; changes in laws,
rules or regulations of any governmental authority; or any cause beyond our reasonable control.

Miscellancous
Except with respect to {INSERT EGS Name HERE} s affiliates and subcontractors under the

“Limitation of Liability; Jury Trial Waiver” section, there are no third party beneficiaries of
this Contract. Any payments due under this Contract, and all provisions relating to the payment




and collection thereof, and the provisions contained in the “Limitation of Liability; Jury Trial
Waiver” scction above, will survive expiration or termination for any reason. This Contract
constitutes the entire agreement between you and {INSERT EGS Name HERE}. No statement,
promise or inducement made by either party not contained in this Contract will be valid or
binding. Any reference to days or periods will mean calendar days.

Contact Information

{INSERT EGS Name HERE} RESIDENTIAL OR SMALL COMMERCIAL LICENSE
NUMBER IS {Insert EGS license number here}

Should you have any questions about your {INSERT EGS Name HERE} contract or {INSERT
EGS Name HERE} charges on your invoice, please contact us between the
hours of 8:00 a.m. and 8:00 p.m. castern time on weckdays, except holidays. Our toli-free
number is {INSERT EGS 800 number HERE}. We can be reached by email at: {INSERT EGS
WEB-SITE HERE } or by mail at: { INSERT EGS Mailing ADDRESS here}. Please contact us
at this address to provide all notices under this Contract and

contact us at this address or phone number to resolve any disputes regarding this Contract. For

emergencies relating to your service, such as a power outage, or for information about universal
scrvice programs, please call your EDC at the following
number:

Metropolitan Edison Company 1-888-544-4877,
Pennsylvania Electric Company at 1-888-544-4877,
West Penn Power Company at 1-800-255-3443,
or Pennsylvania Power Company at 1-888-544-4877

The Pennsylvania Utility Commission can be reached by mail
at P.O. Box 3265, Harrisburg, PA 171053265,
or by phone at 18006927380
and their website address is
http://www _puc.state.pa.us/. You may contact the PaPUC if after discussing with us you are not
satisfied with these terms and conditions.
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EXHIBIT D

Projection of Customer Referral Program Costs to be Recovered in DSS Rider

By Company By Class
Participating customers
Pre-Implementation Costs: $ 42,39
Cost to Bill Suppliers for Enroliments: 3 4,178
Estimated number of Non-Shopping Customers Participating
Assume: 5% Enrollment 80,184
Contractor Price per Enrollment $38 $ 3,046,092
Total Cost of Customer Referral Program $ 3,093,561 $38.58
Supplier Charge per Enrollment $30 $ 2,405,520
§ 688,041

Amount to be Recavered in DSS Rider

Allocation of Costs to Operating Company using Customer Count:
526,554 27.14% $ 186,708

ME

PN 555,792 28.64% % 197,075

PP 157,759 8.13% § 55939

WPP 700,309 36.09% $ 248319
1,940,414 $ 688,041

Allocation of Costs to Operaling Company Customer Class using kWh:

ME
Residential 5,230,088,406 96.06% $ 179,357
Small Commercial 214,346,913 3.94% § 7,351 -
5,444,435,319 $ 186,708 Q o
["2]
>
PN P
Residential 4,236,590,090 94.10% $ 185,454 > 2
Small Commercial 265,471,274 590% $ 11,621 — o 03
4,502,061,364 $ 197,075 w =~ £Y
o =Z
Y
PP @) b f::[:
Residential 1,630,808,182 79.13% $ 44,265 y ve
Small Commercial 430,102,496 20.87% $ 11,674 o’ 8§
2,061,000,678 $ 55,939 a
&
WPP
7,219,148,186 72.85% $ 180,895

Residential

Small Commercial 67,423

2,690,717.064 27.15% §
9,909,865,250 $ 248319
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Supplement No. 2
Electric Pa P.U.C. No. S-1

METROPOLITAN EDISON COMPANY

Electric Generation Supplier Coordination Tariff
(FOR INFORMATIONAL PURPOSES ONLY)

Company Office Location

2800 Pottsville Pike
P. O. Box 16001
Reading, Pennsylvania 19612

Issued: April 15,2013 Effective: June 1, 2013

Charles E. Jones, Jr., President
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Electric Pa P.U.C. No. S-1 (Supp. 2)
Second Revised Page No. 2
Metropolitan Edison Company Superseding First Revised Page No. 2

LIST OF MODIFICATIONS

Definition of Terms

Added definitions for Customer Referral Program and Customer Referral Program Agreement,
(See First Revised Page No. 6).

Rules and Regulations

Modified Section 12.2.1 to include the billing of Customer Referral Program and the right to
withhold from POR payments (See First Revised Page Nos. 34 and 35).

Modified Section 12.9 to include the ability to withhold from POR payments for EGS payment
obligations (See First Revised Page No. 38).

[ssued: April 15,2013 Effective: June 1, 2013



Electric Pa P.U.C. No. S-1 (Supp. 2)
First Revised Page No. 6
Metropolitan Edison Company Superseding Oripinal Page No. 6

Definitions (Contintcd)
Coordination Activities - all activities related to the provision of Coordination Services.

Coordination Agreement — an agreement between the Company and an EGS that arranges for the
provision of Coordination Services.

Coordination Obligations - all obligations identified in this Tariff relating to the provision of
Coordination Services.

Coordination Services - those services that permit the type of interface and coordination between
EGSs and the Company in connection with the delivery of Competitive Energy Supply to serve
Customers located within the Company’s service territory including, but not limited to, provision
of metering information to PJM. Coordination Services do not include Network Integration
Transmisston Service and ancillary services which are offered under the PJM Tariff.

Coordination Services Charges - all charges stated in the charges section of this Tariff that are
billed by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hereunder.

Creditworthiness — payment of the Company’s charges in full and compliance with the Rules and
Regulations of this Tariff or the PaPUC. To determine whether an EGS is creditworthy, the
Company will evaluate the EGS’s record of paying Company charges, and may also take into
consideration the EGS’s credit history.

Customer - any person, partnership, association, or corporation receiving Competitive Energy
Supply from an Electric Generation Supplier in accordance with the Competition Act.

(€
Customer Referral Program — A program developed by the Company and approved by the
Commission in Docket No. P-2011-2273650 to refer customers by an EDC to an EGS for the
purpose of supplying elcctric energy, capacity, transmission and ancillary services.

©)

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Default Service — Scrvice provided pursuant to a Default Service Program to a Default Service
Customer.

Default Service Customer — A delivery service Customer not recciving service from an EGS.
{C) Change

Issued: April 15, 2013 Effcetive: June 1, 2013



Electric Pa P.U.C. No. S-1 (Supp. 2)
First Revised Page No. 34
Metropolitan Edison Company Superseding Original Page No. 34

(e) Company Reimbursement to EGS for Payments from Customers not included in
Section 12.9 Purchase of Receivables Program. Where the Company acts as the billing
agent for the EGS, the Company shall reimburse the EGS for all energy charges, late fecs,
sales taxes, and other charges collected from Customers on behalf of the EGS on a daily
basis.

The EGS assumes all risks of non-payment by a Customer and the Company is obligated to
remit to the EGS only the difference between (a) amounts received from Customers taking
service from the EGS and (b) any amounts owed to the Company by or with respect to such
Customer. Any amount remitted by a Customer in ¢xcess of the total due and owing the
Company and EGS will be held in the Customer’s account with the Company for
distribution in the following billing cycle(s) or, at the Customer’s request, will be refunded
to the Customer. In the event that any Customer checks are returned dishonored by a bank,
the corresponding debits will be applied in inverse order to the order set forth above for the
application of remittances. The Company will cotrect any misapplied payments or
transactions. The Company will also provide the EGS an electronic file consisting of
Customer payments and any returned checks and/or Customer adjustments.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing must provide a separate DUNs number for industrial Customers and a
separate DUNs number for commercial/residential Customers.

(f) EGS Billing Data. The EGS shall provide all necessary data in its possession for the
timely gencration of bills. A failurc of the EGS to provide necessary data to the Company
in a timely fashion may délay generation of a bill for the month to which the data pertains.
In such instances, the EGS is responsible for all fines and violations, if any, arising as a
consequence of the Company’s inability to render a timely bill.

12.2 EGS Payment of Obligations to the Company. An EGS shall pay all Coordination Services
Charges or any other charge it incurs hercunder in accordance with the following provisions:

©)

(C) Change

Issucd: April 15, 2013 Effective: June 1, 2013



Electric Pa P.U.C. No. S-1 (Supp. 2)
First Revised Page No. 35

Metropolitan Edison Company Superseding Original Page No. 35

12.2.1

12.2.2

12.2.3

(€)
Billing Procedure. Each month, thc Company shall submit an invoice to the
EGS for all Coordination Service Charges provided under this Tariff. The
invoice shall also include for each EGS that participates in the Customer
Referral Program the applicable cost of the program. An exccuted Customer
Referral Program Agreement will specify the terms and costs, up to $30 per
customer, to be included in the invoice to the EGS associated with the Customer
Referral Program with those costs to be updated and communicated to each
participating EGS on an annual basis. The invoice may be transmitted to the
EGS by any reasonable method requested by the EGS. An EGS shall make
payment for charges incurred on or before the duc date shown on the bill. The
due date shall be determined by the Company and shall not be less than fifteen
(15) banking days from the date of transmittal of the bill. The Company has the
right to withhold from the Purchases of Receivables (“POR”) payment an
amount equal to any undisputed outstanding and unpaid balance in excess of
thirty (30) or more days associated with EGS obligations to the Company as
provided for in Section 12.2.

Manner of Payment. The EGS shall make payments of funds payable to the
Company by wire transfer to a bank designated in Rule 12.2.3. The Company
may require that an EGS that has not met Creditworthiness tender payment by
means of a certified, cashier’s, tellers, or bank check, or by wire transfer, or
other immediately available funds. If disputes arise regarding an EGS bill, the
EGS must pay the undisputed portion of disputed bills under investigation.

Wire Transfer. Payment to the Company by the EGS must be made by
electronic wire transfer or such other means as will cause payment to be
available for the use by the Company on the due date. All payments shall be
wire transferred to:

Bank: JP Morgan Chase
ABA No.: 021000021
Account Name: FirstEnergy Service Company
Account No.: 323396364
(C) Change

Issucd: April 15, 2013 Effective: June 1, 2013



Electric Pa P.U.C. No. S-1 (Supp. 2)
First Revised Page No. 38
Metropolitan Edison Company Superseding Original Page No, 38

©
12.9 Purchase of EGS Receivables (“POR”) Program. The Company will purchase the account
reccivables, associated with EGS sales of retail clectricity supply comprised of electric
cnergy, capacity, transmission and ancillary scrvices, The program will be applicable to
residential and commercial Customers on Consolidated EDC Billing under the following
rate schedules: Residential Service RS, Residential Time of Day Service RT, General
Service GS-Volunteer Fire Company and Non-Profit Ambulance Service, Rescue Squad and
Senior Center Scrvice, General Service GS-Small, General Service GS-Medium, Municipal
Service, Borderline Service, Street Lighting Service, Ornamental Street Lighting Service
and Outdoor Lighting Service. The POR will be “non-recourse”, provided that the
Company is able to bill EGSs for all fees as provided in Scction 12.9(f). To the extent the
Company has to provide any consumer protections other than those provided for under
Chaptcer 14 of the Public Utility Code and Chapters 55 and 56 of the Commission’s
regulations, 52 Pa. Code §§ 55.1 and 56.1 et. scq., the costs will be borne by the EGSs.
The Company will purchase only those receivables that are associated with basic electric
supply services and not receivables associated with charges for other products or services.
The Company has the right to withhold from the POR payment to an EGS an amount cqual
to any undisputed outstanding and unpaid balance in excess of thirty (30) or morc days
associated with EGS obligations to the Company as provided for in Scction 12.2.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing would need a separate DUNs number for industrial Customers and a separate
DUNSs number for commercial/residential Customers. EGSs will not deny service to
residential customers whose accounts are included in the POR program for credit-related
reasons and will not ask residential customers for deposits separate from any deposit
required by the Company pursuant to Chapter 14 and Commission regulations.

(a) Eligibility: The POR program will be available only for EGSs who employ the
Company’s Consolidated EDC Billing option. Participation in the Company’s POR
program will be mandatory for any EGS that does employ the Consolidated EDC
Billing option.

(b) Timing of Payments: Payments to EGSs will be made based on the current amount

that is billed and owed by the Customers and will be paid 40 days after invoicing the
Customer. The POR payments to EGSs will not be discounted.

(C) Change

lssucd: April 15,2013 Effectiver June 1, 2013
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Electric Pa P.U.C. No. 8-1 (Supp. 2)
Second Revised Page No. 2

Metropolitan Edison Company Superseding First Revised Page No. 2

LIST OF MODIFICATIONS

Definition of Terms

Added definitions for Customer Referral Program and; Customer Referral Program Agreement,

and-Gustomer Opt-in-Agprepation-Program-(Sce First Revised Page No. 6).

Rules and Repulatigns

Modified Section 12.2.1 to include the billing of Customer Referral and-Customer-Opt-in
Aggregation-Programs and the right to withhold from POR payments (Sce First Reviscd Page Nos.
34 and 35).

Modified Section 12,9 10 include the ability 1o withhold from POR payments for EGS payment
obligations (See First Revised Page No. 38).

Issued: November-142002April 15,2013 Effective: June L, 2013
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Definitions {Continued)
Coordination Activities - all activities related to the provision of Coordination Services.

Cocrdination Agreement — an agreement between the Company and an EGS that arranges for the
provision of Coordination Services.

Coordination Obligations - all obligations identified in this Tariff relating to the provision of
Coordination Services.

Coordination Services - those services that permit the type of interface and coordination between
EGSs and the Company in connection with the delivery of Competitive Energy Supply to serve
Customers located within the Company’s service territory including, but not limited to, provision
of metering information to PJM, Coordination Services do not include Network Integration
Transmission Service and ancillary services which are offered under the PJM Tariff.

Coordination Services Charges - all charges stated in the charges scetion of this Tariff that are
hiiled by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hereunder.

Creditworthiness — payment of the Company’s charges in full and compliance with the Rules and
Regulations of this TarifT or the PaPUC. To determine whether an EGS is creditworthy, the
Company will evaluate the EGS’s record of paying Company charges, and may also take into
consideration the EGS’s credit history.

Customer - any person, partnership, association, or corporation receiving Competitive Energy
Supply from an Electric Generation Supplier in accordance with the Competition Act.

B—in-whi che o %

ath-supply-of-eleetric-energyeapaeity;-transmission-and-aneillary

the—EDG—for—the—Hvel-;e—mo

Customer Referral Program - A program developed by the Company and approved by the
Commission in Docket No. P-2011-2273650 to refer customers by an EDC to an EGS for the
purpose of supplying electric encrgy, capacity, transmission and ancillary services.

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Default Service — Service provided pursuant 1o a Default Service Program to a Default Service
Customer.

Default Service Customer — A delivery service Customer not receiving service from an EGS.

Issued: Movember-l4April §5, 20123 Effective: Junc 1, 2083
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{e) Company Reimbursement to EGS for Payments fram Customers not included in
Section 12.9 Purchase of Reccivables Program. Where the Company acts as the billing
agent for the EGS, the Company shall reimburse the EGS for all energy charges, late fees,
sales taxes, and other charges collected from Customers on behalf of the EGS on a daily
basis.

The EGS assumes all risks of non-payment by a Customer and the Company is obligated to
remit to the EGS only the difference between (a) amounts received from Customers taking
service from the EGS and (b) any amounts owed to the Company by or with respect to such
Customer. Any amount remitted by a Customer in excess of the tolal due and owing the
Company and EGS will be held in the Customer's account with the Company for
distribution in the following billing cycle(s) or, at the Customer’s request, will be refunded
1o the Customer. In the event that any Customer checks are retumed dishonored by a bank,
the corresponding debits will be applied in inverse order to the order set forth above for the
application of remittances. The Company will correct any misapplied payments or
transactions. The Company will also provide the EGS an electronic file consisting of
Customer payments and any returned checks and/or Customer adjustments.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing mus! provide a separate DUNs number for industrial Customers and a
separate DUNs number for commercial/residential Customers.

(N EGS Billing Data. The EGS shall provide all necessary data in its possession for the
timely generation of bills. A failure of the EGS to provide necessary data to the Company
in a timely fashion may delay generation of a bill for the month to which the data pertains.
In such instances, the EGS is responsible for all fines and violations, if any, arising as a
consequence of the Company’s inability to render a timely bill.

12.2 EGS Payment of Obligations to the Company. An EGS shall pay all Coordination Services
Charges or any other charge it incurs hereunder in accordance with the following provisions:

<

(C) Change

Issued: November-ldApril 15, 20123 Effective: June 1, 2013
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12.2.1 Billing Procedure. Each month, the Company shall submit an invoice to the

12.2.2

12.2.3

EGS for all Coordination Service Charges provided under this Tariff. The
invoice shall also include for each EGS that participates in ene-er-both-ofthe
Customer Referral Program er-Gustemer-Opt-in-Aggregation-Hrogram-the

dpphcable cost ofthz, proz,ram theGu«&eHWF—@pt-m—Aggfegfman—Pregmm-

An cxecutcd Cuslom(.r Referral Prog,ram Ag,ru.mcnl wnll spccnfy 1hc terms '1nd
costs, up to $30 per custorter, to be included in the invoice to the EGS
associated with the Customer Referral Program with those costs to be updated
and communicated to each participating EGS on an annual basis. The invoice
may be transmitted to the EGS by any reasonable method requested by the EGS.
An EGS shall make payment for charges incurred on or before the due date
shown on the bill. The due date shall be determined by the Company and shall
not be less than fifteen (15) banking days from the date of transmittal of the bill.
The Company has the right to withhold from the Purchases of Receivables
(“POR™) payment an amount equal to any undisputed outstanding and unpaid
balance in excess of thirty (30) or more days associated with EGS obligations to
the Company as provided for in Section 12.2.

Manner of Payment. The EGS shall make payments of funds payable to the
Company by wire transfer to a bank designated in Rule 12.2.3. The Company
may require that an EGS that has not met Creditworthiness lender payment by
means of a certified, cashier’s, ellers, or bank check, or by wire transfer, or
other immediately available funds. [f disputes arise regarding an EGS bill, the
EGS must pay the undisputed portion of disputed bills under investigation.

Wire Transfer. Payment to the Company by the EGS must be made by
clectronic wire transfer or such other means as will cause payment to be
available for the use by the Company on the duc date. All payments shall be
wire transferred to:

Bank: JP Morgan Chase
ABA No.: 021000021
Account Name: FirstEnergy Service Company
Account No.: 323396364
(C) Change

Issucd: Nevember-HdApril 15, 20123 Effective: June 1, 2013
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(8]
12.9 Purchase of EGS Reccivables (*POR™) Program. Thc Company will purchase the account
rcceivables, associated with EGS sales of retail electricity supply comprised of electric
energy, capacity, transmission and ancillary services. The program will be applicable 1o
residential and commercial Customers on Consolidated EDC Billing under the following
rat¢ schedules: Residential Service RS, Residential Time of Day Service RT, General
Service GS-Volunteer Firc Company and Nen-Profit Ambulance Service, Rescue Squad and
Senior Center Service, General Service GS-Small, General Service GS-Medium, Municipal
Service, Borderline Service, Street Lighting Service, Ornamental Street Lighting Service
and Qutdoor Lighting Service. The POR will be “non-recourse™, provided that the
Company is able to bill EGSs for all fees as provided in Section 12.9(f). To the extent the
Company has to provide any consumer protections other than those provided for under
Chapter 14 of the Public Utility Code and Chapters 55 and 56 of the Comimission’s
regulations, 52 Pa. Code §§ 55.1 and 56.1 el seq., the costs will be borne by the EGSs.
The Company will purchase only those reccivables that are associated with basic electric
supply services and not reccivables associated with charges for other products or services.
The Company has the right to withhold from the POR payment to an EGS an amount cqual
ta any undisputed outstanding and unpaid balance in excess of thirty (30) or more days
associated with EGS obligations to the Company as provided for in Section 12.2.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing would need a separate DUNs number for industrial Customers and a separate
PUNs number for commercial/residential Customers. EGSs will nol deny service to
residential customers whose accounts are included in the POR program for credit-related
reasons and will not ask residential customers for deposits separate from any deposit
required by the Company pursuant to Chapter 14 and Commission rcgulations.

(a) Eligibility: The POR program will be available only for EGSs who employ the
Company’s Consolidated EDC Billing option. Participation in the Company’s POR
program will be mandatory for any EGS that does employ the Consolidated EDC
Billing option.

(b) Timing of Payments; Payments to EGSs will be made based on the current amount

that is billed and owed by the Customers and will be paid 40 days afier invoicing the
Customer. The POR payments to EGSs will not be discounted.

{C) Change

Issued: Neovembar-t4April 15, 20132 Elfective: June 1, 2013
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LIST OF MODIFICATIONS

Definition of Terms

Added definitions for Customer Referral Program and Customer Referral Program Agreement (See
First Revised Page No. 6).

Rules and Regulations

Moditied Section 12.2.1 to include the billing of Customer Referral Program and the right to
withhold from POR payments (See First Revised Page Nos. 34 and 35).

Modified Section 12.9 to include the ability to withhold from POR payments for EGS payment
obligations (Sce First Revised Page No. 38).

Issucd: April 15,2013 Effcctive: June 1, 2013



Electric Pa P.U.C. No. S-1 (Supp. 2)
First Revised Page No. 6
Pennsylvania Electric Company Superseding Original Page No. 6

Definitions {Continued)
Coordination Activities - all activities related to the provision of Coordination Services.

Coordination Agreement — an agreement between the Company and an EGS that arranges for the
provision of Coordination Services.

Coordination Obligations - all obligations identified in this Tariff rclating to the provision of
Coordination Services.

Coordination Services - those services that permit the type of intcrface and coordination between
EGSs and the Company in connection with the delivery of Competitive Energy Supply to serve
Customers located within the Company’s service territory including, but not limited to, provision
of metering information to PJM. Coordination Services do not include Network Intcgration
Transmission Service and ancillary services which are offercd under the PJM Tariff.

Coordination Services Charges - all charges stated in the charges section of this Tariff that are
billed by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hereunder.

Creditworthiness — payment of the Company’s charges in full and compliance with the Rules and
Regulations of this Tariff or the PaPUC. To determine whether an EGS is creditworthy, the
Company will evaluate the EGS’s record of paying Company charges, and may also take into
consideration the EGS’s credit history.

Customer - any person, partnership, association, or corporation receiving Competitive Energy
Supply from an Electric Generation Supplier in accordance with the Competition Act.

(C)
Customer Referral Program — A program developed by the Company and approved by the
Commission in Docket No. P-2011-2273668 to refer customers by an EDC to an EGS for the
purpose of supplying electric energy, capacity, transmission and ancillary services.
©)

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Default Service — Service provided pursuant to a Default Service Program to a Default Service
Customer.

Default Service Customer — A delivery service Customer not receiving service from an EGS.

(C) Change

Issucd: April 15,2013 Effective: Junc 1, 2013
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(¢) Company Reimbursement to EGS for Payments from Customers not included in
Section 12.9 Purchase of Reccivables Program. Where the Company acts as the billing
agent for the EGS, the Company shall reimburse the EGS for all energy charges, late fees,
sales taxes, and other charges collected from Customers on behalf of the EGS on a daily
basis.

The EGS assumes all risks of non-payment by a Customer and the Company is obligated to
remit to the EGS only the difference between (a) amounts received from Customers taking
service from the EGS and (b) any amounts owed to the Company by or with respect to such
Customer. Any amount remitted by a Customer in excess of the total due and owing the
Company and EGS will be held in the Customer’s account with the Company for
distribution in the following billing cycle(s) or, at the Customer’s request, will be refunded
to the Customer. In the event that any Customer checks are returned dishonored by a bank,
the corresponding debits will be applied in inverse order to the order set forth above for the
application of remittances. The Company will correct any misapplied payments or
transactions. The Company will also provide the EGS an clectronic file consisting of
Customer payments and any rcturned checks and/or Customer adjustments.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing must provide a separate DUNs number for industrial Customers and a
separate DUNs number for commercial/residential Customers.

() EGS Billing Data. The EGS shall provide all nccessary data in its possession for the
timely generation of bills. A failure of the EGS to provide necessary data to the Company
in a timely fashion may delay generation of a bill for the month to which the data pertains.
In such instances, the EGS is responsible for all fines and violations, if any, arising as a
consequence of the Company’s inability to render a timely bill.

12.2 EGS Payment of Obligations to the Company. An EGS shall pay all Coordination Services
Charges or any other charge it incurs hereunder in accordance with the following provisions:

(©

(C) Change

Issued: April 15, 2013 Effective: June 1, 2013
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12.2.1 Billing Procedure. Each month, the Company shall submit an invoice to the
EGS for all Coordination Service Charges provided under this Tariff. The
invoice shall also include for cach EGS that participates in the Customer
Referral Program the applicable cost of the program. An executed Customer
Referral Program Agreement will specify the terms and costs, up to $30 per
customer, to be included in the invoice to the EGS associated with the Customer
Referral Program with those costs to be updated and communicated to each
participating EGS on an annual basis. The invoice may be transmitted to the
EGS by any rcasonable method requested by the EGS. An EGS shall make
payment for charges incurred on or before the due date shown on the bill. The
due date shall be determined by the Company and shall not be less than fifteen
(15) banking days from the date of transmittal of the bill. The Company has the
right to withhold from the Purchases of Receivables (“POR™) payment an
amount equal to any undisputed outstanding and unpaid balance in excess of
thirty (30) or more days associated with EGS obligations to the Company as
provided for in Section 12.2.

12.2.2  Manner of Payment. The EGS shall make payments of funds payable to the
Company by wire transfer to a bank designated in Rule 12.2.3. The Company
may require that an EGS that has not met Creditworthiness tender payment by
means of a certified, cashier’s, tellers, or bank check, or by wire transfer, or
other immediately available funds. If disputes arise regarding an EGS bill, the
EGS must pay the undisputed portion of disputed bills under investigation.

12.2.3  Wire Transfer. Payment to the Company by thc EGS must bc made by
clectronic wire transfer or such other means as will cause payment to be
available for the use by the Company on the due date. All payments shall be
wire transferred to:

Bank: JP Morgan Chase
ABA No.: (21000021
Account Name: FirstEnergy Service Company
Account No.: 3233963064
(C) Change

Issued: April 15,2013 Effective: June 1, 2013
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(©)

12.9 Purchase of EGS Reccivables (“POR”) Program. The Company will purchase the
account receivables, associated with EGS sales of retail clectricity supply comprised of
electric energy, capacity, transmission and ancillary services. The program will be
applicabie to residential and commercial Customers on Consolidated EDC Billing under the
following rate schedules: Residential Service RS, Residential Time of Day Service RT,
General Service GS-Volunteer Fire Company and Non-Profit Ambulance Service, Rescue
Squad and Senior Center Service, General Service GS-Small, General Service GS-Medium,
Municipal Service, Borderline Service, Street Lighting Service, Ornamental Street Lighting
Service and Outdoor Lighting Service. The POR will be “non-recourse”, provided that the
Company is able to bill EGSs for all fees as provided in Scction 12.9(f). To the extent the
Company has to provide any consumer protections other than those provided for under
Chapter 14 of the Public Utility Code and Chapters 55 and 56 of the Commission’s
regulations, 52 Pa. Code §§ 55.1 and 56.1 et. seq., the costs will be borne by the EGSs.
The Company will purchase only those receivables that are associated with basic electric
supply services and not receivables associated with charges for other products or services.
The Company has the right to withhold from the POR payment to an EGS an amount equal
to any undisputed outstanding and unpaid balance in excess of thirty (30) or more days
associated with EGS obligations to the Company as provided for in Section 12.2.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing would need a separatc DUNs number for industrial Customers and a
separate DUNs number for commercial/residential Customers. EGSs will not deny
service to residential customers whose accounts are included in the POR program for
credit-related reasons and will not ask residential customers for deposits separate from
any deposit required by the Company pursuant to Chapter 14 and Commission
regulations.

(a) Eligibility: The POR program will be available only for EGSs who employ the
Company’s Consolidated EDC Billing option. Participation in the Company’s POR
program will be mandatory for any EGS that does employ the Consolidated EDC
Billing option.

(b) Timing of Payments: Payments to EGSs will be madc based on the current amount

that is billed and owed by the Customers and will be paid 40 days after invoicing the
Customer. The POR payments to EGSs will not be discounted.

(C) Change

[ssued: April 15,2013 Effcctive: June 1, 2013
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LIST OF MODIFICATIONS

Definition of Terms
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Modified Section 12.9 to include the ability to withhold from POR payments for EGS payment
obligations (See First Revised Page No. 38).
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Definitions {Continued})
Coordination Activities - all activitics related to the provision of Coordination Services.

Coordination Agreement — an agreement between the Company and an EGS that arranges for the
provision of Cocrdination Services.

Coordination Obligations - all obligations identified in this Tariff relating to the provision of
Coordination Services.

Coordination Services - those services that permit the type of interface and coordination hetween
EGSs and the Company in connection with the delivery of Competitive Energy Supply to serve
Customers located within the Company’s service territory including, but not limited to, provision
of metering information to PIM. Coordination Services do not include Network Integration
Transmission Service and ancillary services which arc offered under the PIM Tariff,

Coordination Services Charges - all charges stated in the charges section of this Tariff that are
billed by the Company (on behalf of itsclf or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hercunder.

Creditworthiness — payment of the Company's charges in full and compliance with the Rules and
Regulations of this Tariff or the PaPUC, To determine whether an EGS is creditworthy, the
Company will evaluate the EGS’s record of paying Company charges, and may also take into
consideration the EGS’s credit history.

Customer - any person, parinership, association, or corporation receiving Competitive Energy
Supply from an Electric Generation Supplicr in accordance with the Competition Act.

Customer Referral Program — A program developed by the Company and approved by the
Commission in Docket No. P-2011-2273668 to refer customers by an EDC to an EGS for the
purpose of supplying eleciric energy, capacity, transmission and ancillary services.

Customer Referral Program Agreement - An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Default Service — Service provided pursuant to a Default Service Program to a Default Service
Customer.

Default Service Customer — A delivery service Customer not receiving service from an EGS.

(C) Change

Isswed: WIS 2008 e ev e s e e meeeee Effective; June1,2013 . ’
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(e} Company Reimbursement to EGS for Payments from Customers not included in
Section 12.9 Purchase of Receivables Program. Where the Company acts as the billing
agent for the EGS, the Company shall reimburse the EGS for all energy charges, late fees,
sales taxes, and other charges collected from Customers on behalf of the EGS on a daily
basis.

The EGS assumes all risks of non-payment by a Customer and the Company is obligated to
remit to the EGS only the difference between (a) amounts received from Customers taking
service from the EGS and (b) any amounts owed to the Company by or with respect to such
Customer. Any amount remitted by a Customer in excess of the total due and owing the
Company and EGS will be held in the Customer’s account with the Company for
distribution in the following billing cycle(s) or, at the Customer’s request, will be refunded
to the Customer. In the event that any Customer checks are returned dishonored by a bank,
the corresponding debits will be applied in inverse order to the order set forth above for the
application of remittances. The Company will correct any misapplied payments or
transactions. The Company will also provide the EGS an clectronic file consisting of
Customer payments and any returned checks and/or Customer adjustments.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing must provide a separate DUNs number for industrial Customers and a
scparate DUNs number for commercial/residential Customers.

() EGS Billing Data. The EGS shall provide all necessary data in its possession for the
timely generation of bills. A failure of the EGS to provide necessary data to the Company
in a timely fashion may delay generation of a bill for the month to which the data pertains.
In such instances, the EGS is responsible for all fines and violations, if any, arising as a
consequence of the Company’s inability to render a timely bill.

12,2 EGS Payment of Obligations to the Company. An EGS shall pay all Coordination Services
Charges or any other charge it incurs hereunder in accordance with the following provisions:

Q)

(C) Change
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12.2.1

12.2.2

12.2.3

Billing Procedure. Each month, the Company shall submit an invoice to the
EGS for all Coordination Service Charges provided under this Tariff. The

Referral Program Agreement will specify the terms and costs, up to $30 per
customer, to be included in the invoice to the EGS associated with the Customer
Referral Program with those costs to be updated and communicated to cach
participating EGS on an annual basis. The invoicc may be transmitted to the
EGS by any reasonable method requested by the EGS. An EGS shall make
payment for charges incurred on or before the due date shown on the hill. The
due date shall be determined by the Company and shall not be less than fifteen
{15} banking days from the date of transmittal of the bill. The Company has the
right to withhold from the Purchases of Receivables (*“POR™) payment an
amount equal to any undisputed outstanding and unpaid balance in excess of
thirty (30) or more days associated with EGS obligations to the Company as
provided for in Section 12.2.

Manner of Payment, The EGS shall make payments of funds payable to the
Company by wire transfer to a bank designated in Rule 12.2.3. The Company
may require that an EGS that has not met Creditworthiness tender payment by
means of a certified, cashier’s, tellers, or bank check, or by wire transfer, or
other immediately available funds. 1T disputes arise regarding an EGS bill, the
EGS must pay the undisputed portion of disputed bills under investigation.

Wire Transfer. Payment to the Company by the EGS must be made by
electronic wire transfer or such other means as will cause payment 1o be
available for the use by the Company on the due date. All payments shall be
wire {ransferred to:

Bank: JP Morgan Chase
ABA No.: (21000021
Account Name: FirstEnergy Service Company
Account No.: 3233963064
{C) Change

T A N TS Effective: June [, 2013
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<
12.9 Purchase of EGS Receivables (*POR™) Program. The Company will purchase the
account receivables, associated with EGS sales of retail electricity supply comprised of
electric energy, capacity, transmission and ancillary services. The program will be
applicable to residential and commercial Customers on Consolidated EDC Billing under the
following rate schedules: Residential Service RS, Residential Time of Day Service RT,
General Service GS-Volunteer Fire Company and Non-Profit Ambulance Service, Rescue
Squad and Senior Center Service, General Service GS-Small, General Service GS-Medium,
Municipal Service, Borderline Service, Street Lighting Service, Omamental Street Lighting
Service and Cutdoor Lighting Service. The POR will be “non-recourse”, provided that the
Company is able to bill EGSs for all fees as provided in Section 12.9(f). To the extent the
Company has to provide any consumecr protections other than those provided for under
Chapter 14 of the Public Utility Code and Chapters 55 and 56 of the Commission’s
regulations, 52 Pa. Code $§ 55.1 and 56.1 ct. seq.. the costs will be borne by the EGSs.
The Company will purchase only those receivables that are associated with basic electric
supply services and not receivables associated with charges for other products or services.
The Company has the right 10 withhold from the POR payment to an EGS an amount equal
10 any undisputed outstanding and unpaid balance in excess ol thirty (30) or more days
associated with EGS obligations to the Company as provided for in Section 12.2.

Suppliers serving both industrial and commercial/residential Customers on Consolidated
EDC Billing would need a separate DUNs number for industrial Customers and a
scparate DUNs number for commercial/residential Customers. EGSs will not deny
service to residential customers whose accounts are included in the POR program for
credit-related reasons and will not ask residential customers for deposits separate from
any deposit required by the Company pursuant to Chapter 14 and Commissien
regulations.

{a) Eligibility: The POR program will be available only for EGSs who employ the
Company’s Consolidated EDXC Billing option. Participation in the Company’s POR
program will be mandatory for any EGS that does employ the Consolidated EDC
Billing option.

(b) Timing of Payments: Payments to EGSs will be made based on the current amount
that is billed and owed by the Customers and will be paid 40 days after invoicing the
Customer. The POR payments to EGSs will not be discounted.

(C) Change

{ Deteted: November |4
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Sccond Revised Page No. 2

Pennsylvania Power Company Superseding First Revised Page No. 2

LIST OF MODIFICATIONS

Definition of Terms

Added definitions for Customer Referral Program and Customer Referral Program Agreement (Sce
First Revised Page No. 6).

Rules and Regulations

Modified Section 12.2.1 to include the billing of Customer Referral Program and the right to
withhold from POR payments (Sece First Revised Page Nos. 34 and 35).

Modified Scction 12.9 to include the ability to withhold from POR payments for EGS payment
obligations (See First Revised Page No. 38).

Issued: April 15, 2013 Effective: June 1, 2013



Electric Pa P.U.C. No. S-3 (Supp. 2)
First Revised Page No. 6
Pennsylvania Power Company Superseding Original Page No. 6

Definitions (Continued)
Coordination Activities - all activities related to the provision of Coordination Services.

Coordination Agreement — an agreement between the Company and an EGS that arranges for the
provision of Coordination Services.

Coordination Obligations - all obligations identified in this Tariff relating to the provision of
Coordination Services.

Coordination Services - those services that permit the type of interface and coordination between
EGSs and the Company in connection with the delivery of Competitive Energy Supply to serve
Customers located within the Company’s service territory including, but not limited to, provision

of metering information to PJM. Coordination Services do not include Network Integration
Transmission Service and ancillary services which are offered under the PIM Tariff.

Coordination Scrvices Charges - all charges stated in the charges section of this Tariff that are
billed by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hereunder.

Creditworthiness — payment of the Company’s charges in full and compliance with the Rules and
Regulations of this Tariff or the PaPUC. To determine whether an EGS is creditworthy, the
Company will evaluate the EGS’s record of paying Company charges, and may also take into
consideration the EGS’s credit history.

Customer - any person, partnership, association, or corporation receiving Competitive Energy
Supply from an Electric Generation Supplier in accordance with the Competition Act.

Customer Referral Program — A program developed by the Company and approved by the
Commission in Docket No. P-2011-2273669 to refer customers by an EDC to an EGS for the
purpose of supplying electric energy, capacity, transmission and ancillary services.

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Default —~ this term shall have the meaning set forth in Rule 16.3.

Default Service — Service provided pursuant to a Default Service Program to a Default Service
Customer.

Default Service Customer — A delivery service Customer not receiving service from an EGS.
(C) Change

Issued: April 15, 2013 Effective: June 1, 2013
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Electric Pa P.U.C. No. 5-3 (Supp. 2)
First Revised Page No. 34
Pennsylvania Power Company Superseding Original Page No. 34

(c) Company Reimbursement to EGS for Payments from Customers not included in
Scction 12.9 Purchase of Receivables Program. Where the Company acts as the billing
agent for the EGS, the Company shall reimburse the EGS for all energy charges, latc fees,
sales taxcs, and other charges collected from Customers on behalf of the EGS on a daily
basis,

The EGS assumes all risks of non-payment by a Customer and the Company is obligated to
remit to the EGS only the difference between (a) amounts received from Customers taking
service from the EGS and (b) any amounts owed to the Company by or with respect to such
Customer. Any amount remitted by a Customer in excess of the total due and owing the
Company and EGS will be held in the Customer’s account with the Company for
distribution in the following billing cycle(s) or, at the Customer’s request, will be refunded
to the Customer. In the event that any Customer checks are returned dishonored by a bank,
the corresponding debits will be applied in inverse order to the order set forth above for the
application of remittances. The Company will correct any misapplied payments or
transactions. The Company will also provide the EGS an clectronic file consisting of
Customer payments and any returned checks and/or Customer adjustments.

(f) EGS Billing Data. The EGS shall provide all nccessary data in its possession for the
timely generation of bills. A failure of the EGS to provide necessary data to the Company
in a timely fashion may delay generation of a bill for the month to which the data pertains.
In such instances, the EGS is responsible for all fines and violations, if any, arising as a
consequence of the Company’s inability to render a timely bill.

12.2 EGS Payment of Obligations to the Company. An EGS shall pay all Coordination Scrvices
Charges or any othcr charge it incurs hercunder in accordance with the following provisions:

(©)

(C) Change

Issucd: April 15, 2013 Effective: June 1, 2013
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12.2.1

12.2.2

12.2.3

Billing Procedure. Each month, the Company shall submit an invoice to the
EGS for all Coordination Service Charges provided under this Tariff. The
invoice shall also include for each EGS that participates in the Customer
Referral Program the applicable cost of the program. An executed Customer
Referral Program Agreement will specify the terms and costs, up to $30 per
customer, to be included in the invoice to the EGS associated with the Customer
Referral Program with those costs to be updated and communicated to each
participating EGS on an annual basis. The invoice may be transmitted to the
EGS by any reasonable mcthod requested by the EGS. An EGS shall make
payment for charges incurred on or before the due date shown on the bill. The
due date shall be determined by the Company and shall not be less than fourteen
(14) banking days from the date of transmittal of the bill. The Company has the
right to withhold from the Purchases of Receivables (“POR”) payment an
amount equal to any undisputed outstanding and unpaid balance in excess of
thirty (30) or more days associated with EGS obligations to the Company as
provided for in Section 12.2.

Manner of Payment. The EGS shall make payments of funds payable to the
Company by wirc transfer to a bank designated in Rule 12.2.3. The Company
may require that an EGS that has not met Creditworthiness tender payment by
means of a certificd, cashier’s, tellers, or bank check, or by wire transfer, or
other immediately available funds. If disputes arise regarding an EGS bill, the
EGS must pay the undisputed portion of disputcd bills under investigation.

Wire Transfer. Payment to the Company by the EGS must be made by
electronic wire transfer or such other means as will cause payment to be
available for the use by the Company on the due date. All payments shall be
wire transferred to:

Bank: JP Morgan Chase
ABA No.: 021000021
Account Name: FirstEnergy Service Company
Account No.: 323396304
(C) Change

Issucd: April 15,2013

Effective: June 1, 2013
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First Revised Page No. 38

Pennsylvania Power Company Superseding Original Page No. 38

©)

12.9 Purchase of EGS Reccivables (“POR”) Program. The Company will purchasc the
account reccivables, associated with EGS sales of Basic Electric Supply. The program will
be applicable to residential and commercial Customers on Consolidated EDC Billing under
the following rate schedules: Residential Service RS, Residential Service RS Optional
Controlled Service Rider, Residential Heat Service RH, Controlled Water Heating Service
WH, General Service GS Special Provision for Volunteer Fire Company and Non-Profit
Ambulance Service, Rescue Squad and Senior Center Service, General Scrvice GS, General
Scrvice Medium GM, GM Optional Controlled Service Rider, Street Lighting Service SV,
Street Lighting Service SVD, Street Lighting Service SM and Private Outdoor Lighting
Service PLS. The POR will be “non-recourse”, provided that the Company is able to bill
EGSs for all fees as provided in Section 12.9(f). To the extent the Company has to provide
any consumer protections other than those provided for under Chapter 14 of the Public
Utility Code and Chapters 55 and 56 of the Commission’s regulations, 52 Pa. Code §§ 55.!
and 56.1 et. seq., the costs will be borne by the EGSs. The Company will purchase only
those receivables that are associated with basic electric supply services and not receivables
associated with Basic Elcctric Supply. The Company has the right to withhold from the
POR payment to an EGS an amount equal to any undisputed outstanding and unpaid
balance in cxcess of thirty (30) or more days associated with EGS obligations to the
Company as provided for in Section 12.2.

EGSs will not deny service to residential customers whose accounts are included in the
POR program for credit-related reasons and will not ask residential customers for
deposits separate from any deposit required by the Company pursuant to Chapter 14 and
Commission regulations.

The Company will purchase receivables only for service rendered on or after June 1,
2011. Receivables for service rendered before June 1, 2011 cannot be used for

termination purposcs.

(a) Eligibility: The POR program will be available only for EGSs who employ the
Company’s Consolidated EDC Billing option. Participation in the Company’s POR
program will be mandatory for any EGS that does employ the Consolidated EDC
Billing option.

(b) Timing of Payments: Payments to EGSs will be made based on the current amount
that is billed and owed by the Customers and will be paid 40 days after invoicing the
Customer. The POR payments to EGSs will not be discounted.

(C) Change

Issued: April 15, 2013 Effective: June 1, 2013
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LIST OF MODIFICATIONS
Definition of Terms

First Revised Page No. 6).

Rules and Regulations

withhold from POR payments (See First Revised Page Nos. 34 and 35).

Modified Section 12.9 to include the ability to withhold from POR payments for EGS payment
obligations (See First Revised Page No. 38).
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Electric Pa P.U.C. No. §-3 (Supp. 2)
First Revised Page Ne. 6

Pennsylvania Power Company Superseding Original Page No. 6

Definitions {(Continucd)
Coardination Activitics - all activities related to the provision of Coordination Services.

Coordination Agreement — an agreement hetween the Company and an EGS that arranges for the
provision of Coordination Services.

Coordination Obligations - all obligations identified in this Tari(T relating to the provision of
Coordination Services,

Coordination Services - those services that permit the type of interface and coordination hetween
EGSs and the Company in connection with the delivery of Competitive Energy Supply to serve
Customers located within the Company’s service territory including, but not limited to, provision

of metering information to PJM. Coordination Services do not include Network [ntc_t_,rdtmn
Transmission Service and ancillary services which are offered under the PIM Tariff.

Coordination Services Charges - all charges stated in the charges section of this Tariff that are
billed by the Company (on behalf of itself or any FirstEnergy affiliate or subsidiary) for
Coordination Services performed hereunder.,

Creditworthiness ~ payment of the Company’s charges in full and compliance with the Rules and
Regulations of this Tariff or the PaPUC. To determine whether an EGS is creditworthy, the
Company will evaluatc the EGS’s record of paying Company charges, and may also take into
consideration the EGS’s credit history.

Customer - any petson, partnership, association, or corporation receiving Competitive Energy

Supply from an Electric Generation Supplier in accordance with the Competition Act.

(| Deteted: ... . _. (©i
"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" Custonmer Opt-in Aggregation Program - A
Customer Referral Program — A program developed by the Company and approved by the oo approved by the Comission in Dockel No.
Commission in Docket No. P-2011-2273669 1o refer customers by an EDC to an EGS for the P-2011-2273669, in whicl customers may choose 1o

. . . . L et s accept an [EGY offer communicated by the EDC for
purpose of supplying electric energy, capacity, transmission and ancillary services. the nsch c-month sipply Gl cletric eneriy’s eapacity

( iransmission aed ancillary services

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Default ~ this term shall have the meaning set forth in Rule 16.3,

Default Service — Service provided pursuant to a Default Service Program te a Default Scrvice
Customer.

Defaunlt Service Customer — A delivery service Customer not receiving service from an EGS.
(C) Change

_,{ Deleted: November 14,2012 J
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Elcetric Pa P.UL.C. No. S-3 (Supp. 2)
First Revised Page No. 34

Superseding Original Page No. 34

(¢} Company Reimbursement to EGS for Payments from Customers not included in
Section 12.9 Purchase of Receivables Program. Where the Company acts as the hilling
agent for the EGS, the Company shall reimburse the EGS for all energy charges, late fees,
sales taxes, and other charges coflected from Customers on hehal("of the EGS on a daily

basis.

The EGS assumes all risks of non-payment by a Customer and the Company is obligated to
remit to the EGS only the difference between (2) amounts received from Customers taking
service from the EGS and (b} any amounts owed to the Company by or with respect to such
Customer, Any amount remitted by a Customer in excess of the total due and owing the
Company and EGS will be held in the Customer®s account with the Company for
distribution in the following billing cycle(s) or, at the Customer’s request, will be refunded
to the Customer. In the event that any Customer checks are returned dishonored by a bank,
the corresponding debits will be applied in inverse order to the order set forth above for the
application of remittances, The Company will correct any misapplied payments or
transactions, ‘The Company will also provide the EGS an electronic file consisting of
Customer payments and any returned checks and/or Customer adjustiments.

(R EGS Billing Data. The EGS shall provide all necessary data in its possession for the
timely generation of bills, A failure of the EGS to provide necessary data to the Company

in a timely fashion may delay generation of a hill for the month to which the data pertains,

In such instances, the EGS is responsible for all fines and violations, if any, arising as a
consequence of the Company’s inability to render a timely hill.

12.2 EGS Payment of Obligations to the Company. An EGS shall pay all Coordination Services

Charges or any other charge it incurs hereunder in accordance with the following provisions:

(C) Change

... Effectives June |, 2013
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Electric Pa P.U.C. No. §-3 (Supp. 2}
First Revised Page No. 35

Pennsylvania Power Company Superseding Original Pape No. 35
{C)
12.2.1  Billing Procedure. Each month, the Company shall submil an invoice to the
EGS for all Coordination Service Charges provided under this Tariff. The
invoice shall also include for cach EGS that participates in jhe Customer .- Deleted: anc or both of ]
Referral Program the applicable cost of the program. An excouted Customer .- [ Deleted: o Customer Op-in Aggregion Program )
Referral Program Agreement will specify the terms and costs, up Lo $30 per [ Deleted: For the Cusiomer Oprein Aggregation
gustomer, to be included in the invoice 10 the EGS associated with the Customer @;ﬁ:*lgk :)';:*::ﬁ‘:":r:':rl;ﬂc the EGS's prorated

Referral Program with those costs to be updated and communicated to cach
participating EGS on an annual basis. The invoice may be transmitted 1o the
EGS hy any reasonable method requested by the EGS. An EGS shall make
payment for charges incurred on or before the due date shown on the bill. The
due date shall be determined by the Company and shall not be less than fourteen
(14) banking days from the date of transmittal of the bill. The Company has the
right to withhold from the Purchases of Receivables (“POR™) payment an
amouni cqual to any undisputed outstanding and unpaid balance in cxcess of
thirty (30) or more days associated with EGS obligations to the Company as
provided for in Section 12,2

12.2.2  Manner of Payment. The EGS shall make payments of funds payable to the
Company by wire transfer to a bank designated in Rule 12.2.3. The Company
may require that an EGS that has not met Creditworthiness tender payment by
mcans of a certified, cashier’s, tellers, or bank check, or by wire transfer, or
other immediately available funds. If disputes arise regarding an EGS bill, the
EGS must pay the undisputed portion of disputed bills under investigation,

12.2.3  Wire Transfer. Payment to the Company by the EGS must be made by
elcctronic wire transfer or such other means as will cause payment to be
available for the use by the Company on the duc datc. All payments shall be
wire transferred to:

Bank: IP Morgan Chase
ABA No.: 021000021
Account Name: FirstEnergy, Service Company
Account No.: 323396364
(C) Change

.| Deteted: November 14,2012 )
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(93]

£2.9 Purchase of EGS Receivables (“POR™) Program. The Company will purchase the
account receivables, associated with EGS sales of Basic Electric Supply. The program will
be applicable to residential and commercial Customers on Consolidated EDC Billing under
the following rate schedules: Residential Service RS, Residential Service RS Optional
Controlled Service Rider, Residential Heat Service RH, Controlled Water Heating Service
WH, General Service GS Special Provision for Volunteer Fire Company and Non-Profit
Ambulance Service, Rescue Squad and Senior Center Service, General Service GS, General
Service Medium GM, GM Optional Controlled Service Rider, Street Lighting Scrvice 5V,
Street Lighting Service SVD, Street Lighting Service SM and Private Qutdoor Lighting
Service PLS, The POR will be “non-recourse”, provided that the Company is able to bill
EGSs for all fees as provided in Section 12.9(f). To the extent the Company has to provide
any consumer protections other than those provided for under Chapter 14 of the Public
Utility Code and Chapters 55 and 56 of the Commission’s regulations, 52 Pa, Code §§ 55.1
and 56.1 et. seq., the costs will be borne by the EGSs, The Company will purchase only
those receivables that are associated with basic electric supply services and not receivables
associated with Basic Electric Supply. The Company has the right to withhold from the
POR payment to an EGS an amount equal to any undisputed outstanding and unpaid
balance in excess of thirty (30) or more days associated with EGS obligations to the
Company as provided for in Section 12.2.

EGSs will not deny service to residential customers whose accounts are included in the
POR program for credit-rclated reasons and will not ask residential customers for
deposits separate from any deposit required by the Company pursuant to Chapter 14 and
Commission regulations,

The Company will purchase receivables only for service rendered on or after June i,
2011. Receivables for service rendered hefore June 1, 2011 cannot be used for
lermination purposes.

() Eligibility: The POR program will be available only for EGSs who employ the
Company’s Consolidated EDC Billing option. Participation in the Company’s POR
program will be mandatory for any EGS that does employ the Consolidated EDC
Billing opticn.

(b} Timing of Payments: Payments to EGSs will be made based on the current amount
that is billed and owed by the Customers and will be paid 40 days after invoicing the
Customer. The POR payments to EGSs will not be discounted.

(C) Change

( Deleted: November 14,2012
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Supplement No. 4 to
Electric-Pa. P.U.C. No. 28
Fourth Revised Page No. 1

WEST PENN POWER COMPANY Superseding Third Revised Page No. 1

LIST OF MODIFICATIONS

Definition of Terms

Added definitions for Customer Referral Program and Customer Referral Program Agreement (See
First Revised Page No. 6 and Original Page No.6A).

Rules and Requlations

Modified Section 12.4.2 to include the ability to withhold from POR payments for EGS payment
obligations (See Second Revised Page No. 35).

Modified Section 12.7.1 to include the billing of Customer Referral Program and the right to
withhold from POR payments (See Second Revised Page No. 39).

Issued: April 15, 2013 Effective: June 1, 2013
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Electric-Pa. P.U.C. No. 25

First Revised Page No. 6

WEST PENN POWER COMPANY Superseding Original Page No. 6

Customer - Any person, partnership, association, corporation, municipality, government agency,
or other legal entity receiving, or eligible to receive, Competitive Generation Service from an EGS
in accordance with the Competition Act.

Customer Choice — The ability of electricity consumers to shop, compare prices, and choose an
EGS.

(C)
Customer Referral Program — A program developed by the Company and approved by the
Commission in Docket No. P-2011-2273670 to refer customers by an EDC to an EGS for the
purpose of supplying electric energy, capacity, transmission and ancillary services.

(C)

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Date of Service — Shall have the meaning as set forth in 52 Pa. Code § 1.56.

Default — A failure to cure a material breach of Coordination Obligations, as described in Rule
16.3.

Default Service — The provision of electric generation supply service by the Company to a
Customer not receiving service from a Registered EGS. Default Service will be provided by the
Company under the provisions of the applicable EDC Tariff.

Direct Access — Shall have the meaning as set forth in the Competition Act.

Dual Billing — A billing service option where the Company and the Registered EGS separately
send their bills directly to the Customer, as described in Rule 12.3.

EDC Tariff - Company retail tariffs Electric-Pa. P.U.C. No. 37 and Electric-Pa. P.U.C. No. 39.

Electric Distribution Company (“EDC”) — A public utility providing facilities for the distribution of
electricity to retail Customers.

(C) Change

Issued: April 15, 2013 Effective: June 1, 2013



Electric-Pa. P.U.C. No. 28
WEST PENN POWER COMPANY Original Page No. 6A

Electric Generation Supplier (“EGS”) — A supplier of Competitive Generation Service that has
been certified or licensed by the PUC to sell electricity to retail Customers within Pennsylvania in
accordance with the Competition Act.

Electronic Data Exchange Working Group (“EDEWG”)} — Group developing standardized
formats and methodology for exchanging information electronically within the Pennsylvania
deregulated electric market.

Electronic Data Interchange (“EDI”) — Guidelines that represent the standard electronic
communication method for exchanging data between an EDC and an EGS.

EGS Tariff — This Electric Generation Supplier Coordination Tariff, Electric-Pa. P.U.C. No. 2S.

Endangered Customers — Customers that are victims of domestic violence or other dangerous
situations will have the ability to restrict all of their Customer information and such request will not
be challenged by the Company, whether the request comes from the Customer, a counseling
service or similar social service entity calling on the Customer's behalf,

Issued: April 15, 2013 Effective: June 1, 2013
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Electric-Pa. P.U.C. No. 25

Second Revised Page No. 35

WEST PENN POWER COMPANY Superseding First Revised Page No. 35

(a) The Registered EGS must calculate and send its Customer charges
to the Company within three (3) Business Days of receipt of the meter
read data. If the Registered EGS fails to transmit its Customer
charges to the Company in the required timeframe, the Company will
not include the Registered EGS's Customer charges on the bill for
that period. The Company will place the previous Month Customer
charges on a future consolidated bill provided that the Registered
EGS: (i) transmits the previous Month Customer charges in
accordance with standard EDI practices; and (ii) sends its previous
Month Customer charges to the Company within three (3) Business
Days of receipt of future meter read data.

(b) The Company will not be liable for the Registered EGS’s charges or
losses, damages or consequential damages associated with the
Registered EGS’'s Customers not being billed for the Registered
EGS’s charges for that period.

(c}) The Registered EGS is responsible for the bill content transmitted to
the Company.

12.4.2 Purchase of Receivables {“POR”) Program. When a Registered EGS elects to
use Company Consolidated Billing, the Company will purchase the Registered EGS’s
Basic Electric Supply receivables. The POR program will be applicable to residential
and small commercial Customers served under the following retail rate schedules of
the EDC Tariff: Schedules 10, 20, 22, 23, 24, 30 (small), 51, 52, 53, 54, 55, 56, 57,
58, and 71 and pursuant to the terms and conditions as follows:

(C)

(a) All Registered EGS Basic Electric Supply charges for residential and small

commercial Customers billed using Company Consolidated Billing will be

purchased at 100%, and will become the Company's charges on the day the bill

is rendered. The Company has the right to withhold from the POR payment to

an EGS an amount equal to any undisputed outstanding and unpaid balance in

excess of thirty (30) or more days associated with EGS obligations to the

Company as provided for in Section 12.7.

(b) In the event a Registered EGS converts a Custormer from Company
Consolidated Billing to Dual Billing, the Registered EGS and Company will each
be responsible for its receivables effective as of the start of Dual Billing. EGSs’
receivables incurred as a result of a Customer billed under a Dual Billing
arrangement will not be included in the POR program.

(c) Company payments to EGSs will be made based on current charges applicable
for the current month of service that is billed to and owed by the Customers, and
will be paid to the Registered EGSs forty (40) days after the issued date of the
Company Consolidated Bill. The POR payments to EGSs will not be

discounted.
(C) Change

Issued: April 15, 2013 Effective: June 1, 2013
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12.6.3 Tax Exemptions. Where Customers are exempt from taxes, it is the responsibility of
both the Company and the Registered EGS to each acquire any required Tax
Exemption Certificate from the Customer. In the event of a discrepancy between the
Company's tax exempt status for the Customer and the tax exempt status submitted
by the Registered EGS, the Registered EGS will provide a new correctly completed
and executed Tax Exemption Certificate to the Company, indicating Company as
seller, should the Customer wish to request a change in the Customer’s tax exempt
status. Otherwise, the Company will continue to apply the tax exemption of record to
both the Company’s and the Registered EGS'’s charges. For Customers utilizing the
Rate Ready Option, the Company will apply the tax exempt status that it employs for
Company charges, and the Company will provide a copy of the executed Tax
Exemption Certificate to the Registered EGS should the Customer change their tax
exempt status after initial enrollment; thereby, requiring the Registered EGS to
acquire an updated Tax Exemption Certificate from the Customer.

12.7 Registered EGS Payment Obligations to the Company. A Registered EGS shall pay any

charges it incurs in accordance with the Electricity Supplier Fees Rider.
(€)

12.7.1 Billing Procedure. Each month, the Company shall submit an invoice to the
Registered EGS for any charges incurred in accordance with the Electricity Supplier
Fees Rider. The invoice shall also include for each EGS that participates in the
Customer Referral Program the applicable costs of the program. An executed
Customer Referral Program Agreement will specify the terms and costs, up to $30
per customer, to be included in the invoice to the EGS associated with the
Customer Referral Program with those costs to be updated and communicated to
each participating EGS on an annual basis. The invoice may be transmitted to the
Registered EGS by any reasonable method requested by the Registered EGS. A
Registered EGS shall make payment for charges incurred on or before the due
date shown on the bill. The due date shall be determined by the Company and
shall not be less than fifteen (15) days from the date of transmittal of the bill. The
Company has the right to withhold from the Purchases of Receivables ("POR")
payment an amount equal to any undisputed outstanding and unpaid balance in
excess of thirty (30) or more days associated with EGS obligations to the Company
as provided for in Section 12.7.

12.7.2Billing Corrections and Estimated Billings. Notwithstanding anything stated
herein: (1) bills shall be subject to adjustment for any errors in arithmetic,
computation, estimating or other errors for a period of six (6) months from the date of
such original monthly billing; and (2) the Company shall be entitled to submit
estimated bills (subject to correction) in the event of circumstances that limit the
timely availability of necessary data.

12.7.3 Manner of Payment. The Registered EGS may make payment of funds payable to
the Company by wire transfer to a bank designated by the Company. The Company
may require that a Registered EGS that is not Creditworthy tender payment by
means of a certified, cashier's, teller's, or bank check, or by wire transfer, or other
immediately available funds. [If disputes arise regarding a Registered EGS bill, the
Registered EGS must pay the undisputed portion of disputed bills under
investigation.

(C) Change

Issued: April 15, 2013 Effective: June 1, 2013
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Supplement No. 4 to
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Fourth Revised Page No., 1
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LIST OF MODIFICATIONS

Definition of Terms

Added definitions for Customer Referral Program and Customer Referral Program Agreement (See __...-{ Deleted: . ]
First Revised Page No. 6 and Original Page No.BA). { Deleted: , and Gustomer Opl-in Aggregation J
Program

Rules and Regulations

Modified Section 12.4.2 to include the ability to withhold from POR payments for EGS payment
obligations {(See Second Revised Page Na. 35).

Modified Section 12.7.1 to include the billing of Customer Referral Program,and the rightto ...-{ Beleted: and Customer Opt-in Aggregaiion ]
withhold from POR payments (See Second Revised Page No. 39). 7r+{ Deleted: 5 )
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Electric-Pa. P.U.C. No. 2S5

First Revised Page No. 6

WEST PENN POWER COMPANY Superseding Original Page No. 6

Customer — Any person, partnership, association, corpeoration, municipality, government agency,
or other legal entity receiving, or eligible to receive, Competitive Generation Service from an EGS
in accordance with the Competition Act.

Customer Choice — The ability of electricity consumers to shop, compare prices, and choose an

EGS.

__________________________________________________________________________________ {C)--1 vetetea: .(ci7

Customer Referral Program — A program developed by the Company and approved by the e Aot o e oo = &
Commission in Docket No. P-2011-2273670 to refer customers by an EDC to an EGS for the Dockel No. P-2011-2273570. in which .
purpose of supplying electric energy, capacity, transmission and ancillary services. O o B T b e e

{C) | supply of electric energy, capacity, transmission
and ancillary services.Y

Customer Referral Program Agreement — An agreement between the EDC and EGS which
defines the terms of the Customer Referral Program.

Date of Service — Shall have the meaning as set forth in 52 Pa. Code § 1.56.

Default -~ A failure to cure a material breach of Coordination Obligations, as described in Rule
16.3.

Default Service — The provision of electric generation supply service by the Company to a
Customer not receiving service from a Registered EGS. Default Service will be provided by the
Company under the provisions of the applicable EDC Tariff.

Direct Access — Shall have the meaning as set forth in the Competition Act.

Duat Billing — A billing service option where the Company and the Registered EGS separately
send their bills directly to the Customer, as described in Rule 12.3.

EDC Tariff - Company retail tariffs Electric-Pa. P.U.C. No. 37 and Electric-Pa. P.U.C. No. 39.

Electric Distribution Company (*EDC”) — A public utility providing facilities for the distribution of
electricity to retail Customers.

(C) Change
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Electric-Pa. P.U.C. No. 25
WEST PENN POWER COMPANY Original Page No. 6A

Electric Generation Supplier (“EGS") — A supplier of Competitive Generation Service that has
heen certified or licensed by the PUC to sell electricity to retail Customers within Pennsylvania in
accordance with the Competition Act.

Electronic Data Exchange Working Group ("EDEWG") — Group developing standardized
formats and methodology for exchanging information electronically within the Pennsylvania
deregulated electric market.

Electronic Data Interchange (“EDY’) - Guidelines that represent the standard electronic
communication method for exchanging data between an EDC and an EGS.

EGS Tariff - This Electric Generation Supplier Coordination Tariff, Electric-Pa. P.U.C. No. 28.

Endangered Customers — Customers that are victims of domestic violence or other dangerous
situations will have the ability to restrict all of their Customer information and such request will not
be challenged by the Company, whether the request comes from the Customer, a counseling
service or similar social service entily calling on the Customer’s behalf.

Issued: April 15, 2013 Effective: June 1,2013  ..--| Deleted: Novamber 14, 2012
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Supplement No. 4 to

Eleciric-Pa. P.U.C, No, 2§

Second Revised Page No. 35
Superseding First Revised Page No. 35

(a) The Registered EGS must calculate and send its Customer charges

()

{c)

to the Company within three (3) Business Days of receipt of the meter
read data. If the Registered EGS fails to transmit its Customer
charges to the Company in the required timeframe, the Company will
not include the Registered EGS's Customer charges on the bill for
that period. The Company will place the previous Month Customer
charges on a future consolidated bill provided that the Registered
EGS: (i) transmits the previous Month Customer charges in
accordance with standard EDI practices; and (ii) sends its previous
Month Customer charges to the Company within three (3) Business
Days of receipt of future meter read data.

The Company will not be liable for the Registered EGS’s charges or
losses, damages or consequential damages associated with the
Registered EGS’'s Customers not being billed for the Registered
EGS's charges for that period.

The Registered EGS is responsible for the bill content transmitted to
the Company.

12.4.2 Purchase of Receivables (“POR") Program. When a Regislered EGS elects to
use Company Consolidated Billing, the Company will purchase the Registered EGS's
Basic Electric Supply receivables. The POR program will be applicable to residential
and small commercial Customers served under the following retail rate schedules of
the EDC Tariff; Schedules 10, 20, 22, 23, 24, 30 (small), 51, 52, 53, 54, 55, 56, 57,
58, and 71 and pursuant to the terms and conditions as follows:

(C)

(a)} All Registered EGS Basic Electric Supply charges for residential and small
commercial Customers billed using Company Consolidated Billing will be
purchased at 100%, and will become the Company's charges on the day the bill
is rendered. The Company has the right to withhold from the POR payment to
an EGS an amount equal to any undisputed outstanding and unpaid balance in
excess of thirty (30) or more days associated with EGS obiigations to the
Company as provided for in Section 12.7.

{b) In the event a Registered EGS converts a Customer from Company
Consolidated Billing to Dual Billing, the Registered EGS and Company will each
be responsible for its receivables effective as of the start of Dual Billing. EGSs’
receivables incurred as a result of a Customer billed under a Dual Billing
arrangement will not be included in the POR program.

{c) Company payments to EGSs will be made based on current charges applicable
for the current month of service that is billed to and owed by the Customers, and
will be paid to the Registered EGSs forty (40} days after the issued date of the
Company Consolidated Bill. The POR payments to EGSs will nol be
discounted.

{C) Change

Issued: April 15, 2013
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Electric-Pa. P.U.C. No. 28

Second Revised Page No. 39

WEST PENN POWER COMPANY Superseding First Revised Page No. 39

12.6.3 Tax Exemptions. Where Customers are exempt from taxes, it is the responsibility of
both the Company and the Registered EGS to each acquire any required Tax
Exemption Certificate from the Customer. In the event of a discrepancy between the
Company's tax exempt status for the Customer and the tax exempt status submitted
by the Registered EGS, the Registered EGS will provide a new correctly completed
and executed Tax Exemption Certificate 1o the Company, indicating Company as
seller, should the Customer wish to request a change in the Customer's tax exempt
status. Otherwise, the Company will continue to apply the tax exemption of record to
both the Company's and the Registered EGS's charges. For Customers utilizing the
Rate Ready Option, the Company will apply the tax exempt status that it employs for
Company charges, and the Company will provide a copy of the execuled Tax
Exemplion Certificate to the Registered EGS should the Customer change their tax
exempt stalus after initial enroliment; thereby, requiring the Registered EGS to
acquire an updated Tax Exemption Certificate from the Customer.

12.7 Registered EGS Payment Cbligations to the Company. A Registered EGS shall pay any
charges it incurs in accordance with the Electricity Supplier Fees Rider.

12.7.1 Billing Procedure. Each month, the Company shall submit an inveice to the
Registered EGS for any charges incurred in accordance with the Electricilty Supplier
Fees Rider. The invoice shail also include for each EGS that participates in the

Customer Referral Program the applicable costs of the program. An executed

per customer, o be included in the invoice to the EGS associated with the
Cuslomer Referral Program with those costs to be updated and communicated to
each participating EGS on an annual basis. The invoice may be transmitted to the
Registered EGS by any reasonable method requested by the Registered EGS. A
Registered EGS shall make payment for charges incurred on or before the due
date shown on the bill. The due date shali be determined by the Company and
shall not be less than fifteen (15) days from the date of transmittal of the bill. The
Company has the right to withhold from the Purchases of Receivables {(“POR")
payment an amount equal to any undisputed outstanding and unpaid balance in
excess of thirty (30) or more days associated with EGS obligations to the Company
as provided for in Section 12.7.

12.7.2Billing Corrections and Estimated Billings. Notwithstanding anything stated
herein: (1) bills shall be subject to adjustment for any emors in arithmetic,
computation, estimating or other errors for a period of six {(6) months from the date of
such original monthly billing, and (2} the Company shall be entitled to submit
estimated bills {subject to correction) in the event of circumstances that limit the
timely availability of necessary data.

12.7.3 Manner of Payment. The Registered EGS may make payment of funds payable to
the Company by wire transfer to a bank designated by the Company. The Company
may require that a Registered EGS that is not Creditworthy tender payment by
means of a certified, cashier's, teller's, or bank check, or by wire transfer, or other
immediately available funds. If dispules arise regarding a Registered EGS bill, the
Registered EGS must pay the undispuled portion of disputed bills under

Syt St i, . R A -e-wg~-+--1 Deleted: or Cusiomer Opl-in A ation
Customer Referral Program Agreement will specify the terms and costs, up to $307 e n Aagres

investigation.
{C) Change
Issued: April18, 2013 ] Effective: June 1, 2013
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March 28, 2013

April 15,2013

April 16, 2013
April 26, 2013
May 1, 2013

May 20, 2013

May 28, 2013

June 2, 2013

July 3, 2013

Beginning August 1

Beginning August 1

60 days prior

40 days prior

30 days prior

EXHIBIT I

Calendar For Customer Referral Program

Companies announce Customer Referral Program to EGSs at
Supplier Meeting.

Companies filed PTCs that will be in effect for the June to August
2013 time period.

The Companies submit Compliance Filing, L>L,
fr

Exceptions to Compliance Filing due.
Replies to Exceptions to Compliance Filing due. U

EGSs provide notice of interest in participating in the Customm
Referral Program.

The Companies provide EGSs that expressed interest a description of
Customer Referral Program, timeline and Customer Referral Program

Agreement, including the price per customer.

EGSs to notify the Companies they are participating in the Customer
Referral Program {Appendix C of Customer Referral Program

Agreement) for the month of August.

EGSs to notify the Companies they are participating in the Customer
Referral Program (Appendix C of Customer Referral Program
Agreement) for the Scptember to November 2013 time period.

Customer Referral Program begins. EGSs mail welcome packets to
participating customers.

EDC informs Residential or Small Commercial Default Service

Customers that contact the Company regarding a high bill, a new
service request, or electric choice inquiry of their ability to participate
in the Customer Referral Program.

EGSs to notify the Companies they are participating in the Customer
Referral Program (Appendix C of Customer Referral Program
Agreement) for the upcoming March, June, September or December

time penod.

EDC files PTC that will be in effect for the upcoming March, June,
September or December time period.

EGSs to notify the Companies they are suspending participating in
the Customer Referral Program (Appendix C of Customer Referral
Program Agreement) for the upcoming March, June, September or

December time period.
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOINT PETITION OF METROPOLITAN
EDISON COMPANY, PENNSYLVANIA
ELECTRIC COMPANY, PENNSYLVANIA
POWER COMPANY AND WEST PENN
POWER COMPANY FOR APPROVAL OF
THEIR DEFAULT SERVICE PROGRAMS

: DOCKET NOS. P-2011-2273650

P-2011-2273668
P-2011-2273669
P-2011-2273670

CERTIFICATE OF SERVICE

[ hereby certify and affirm that I have this day served copies of the Second Revised

Default Service Plan - Retail Market Enhancement Programs Compliance Filing of

Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania Power

Company and West Penn Power Company upon the following persons, in the matter specified

below, in accordance with the requirements of 52 Pa. Code § 1.54:

VIA ELECTRONIC MAIL AND FIRST CLASS MAIL

Honorable Elizabeth H. Barnes
Administrative Law Judge

Pennsylvania Public Utility Commission
Commonwealth Keystone Building,

400 North Street

Harrisburg, PA 17120

ebarnes(@pa.gov

Tanya J. McCloskey

Acting Consumer Advocate
Darryl A. Lawrence

Aron J. Beatty

Assistant Consumer Advocates
Office of Consumer Advocate
555 Walnut Street

5th Floor, Forum Place
Harrisburg, PA 17101-1923
tmecloskey@paoca.org
dlawrence(@paoca.org
abeatty(@paoca.org
cshoen(@paoca.org

D131/ 718319811
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Daniel G. Asmus

Sharon E. Webb

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101
dasmusfhpa. gov

swebbl@pa.gov




Benjamin L. Willey

Law Offices of Benjamin L. Willey, LLC
7272 Wisconsin Avenue, Suite 300
Bethesda, MD 20814
blw@bwilleylaw.com

Counsel for YCSWA

Danie! Clearfield

Deanne M. O’Dell

Carl R. Shultz

Jeffery J. Norton

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, 8th Floor
P.O. Box 1248

Harrisburg, PA 17101
dclearfield@eckertseamans.com
dodell@eckertseamans.com
cshultz(@eckertseamans.com

jnorton@eckertseamans.com
Counsel for RESA and Direct Energy

Services, LLC

Charles D. Shields

Senior Prosecutor

Bureau of Investigation & Enforcement
Pennsylvania Public Utility Commission
Commerce Keystone Building

400 North Street, 2nd Floor

P.O. 3265

Harrisburg, PA 17105-3265
chshields(@pa.gzov

sgranger@pa.gov

Divesh Gupta

Managing Counsel — Regulatory
Constellation Energy

100 Constitution Way, Suite 500C
Baltimore, MD 21202

divesh, pupta@dconstellation.com
Counsel for Constellation NewEnergy,
Inc. and Constellation Energy
Commodities Group, Inc.

D131/ 71831981.1

Michael A. Gruin

Stevens & Lee

17 North Second Street, 16th Floor
Harrisburg. PA 17101

mag(@stevenslec.com
Counsel for WGES

Charis Mincavage

Susan E. Bruce

Vasiliki Karandrikas

Teresa K. Schmittberger
McNees, Wallace & Nurick, L1L.C
100 Pine Street

P.C. Box 1166

Harrisburg, PA 17108-1166
cmincavage@mwn.com
sbruce@mwn.com
vkarandrikas@mwn.com
tschmittberger@mwn.com
Counsel for MEIUG/PICA/PPUG
and WPPII

Anthony E. Gay

Exelon Business Services Company
2301 Market Street

P.O. Box 8699

Philadelphia, PA 19101-8699
anthony.gay(@exeloncorp.com
Counsel for PECQ Energy Company

Charles E. Thomas, 11

Thomas T. Niesen

‘Thomas, Long, Niesen & Kennard
212 Locust Street

P.O. Box 9500

Harrisburg, PA 17108-9500
cet3@thomaslonglaw.com
tniesen(dthomastonglaw.com
Counsel for ARIPPA




Patrick M. Cicero

Harry S. Geller

Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
pulp@palegalaid.net

Counsel for CAUSE-PA

Thomas McCann Mullooly

Foley & Lardner LLP

777 East Wisconsin Avenue

Milwaukee, W1 53202
tmullooly@foley.com
sdzieminski@foley.com

Counsel for Exelon Generation Company,
LLC and Exelon Energy Company

Amy M. Klodowski
FirstEnergy Solutions Corp.
800 Cabin Hill Dr.
Greensburg, PA 15601

aklodow(@firstenergycorp.com

Counsel for FirstlEnergy Solutions Corp.

231/ 71831981.1

Todd S. Stewart

Hawke, McKeon & Sniscak LLP
P.O. Box 1778

100 N. Tenth Street

Harrisburg, PA 17105-1778
tsstewart@hmslegal.com
Counsel for Dominion Retail, Inc.

Brian J. Knipe

Firstiznergy Service Company

76 S. Main Street

Akron, OH 44308
bknipe(@firstenergycorp.com
Counsel for FirstEnergy Solutions
Corp.

Thomas J. Sniscak

William E. Lehman

Hawke, McKeon & Sniscak LLP
P.O. Box 1778

100 North Tenth Street
Harrisburg, PA 17105
tisniscak@hmslegal.com
welehman@hmslegal.com
jleristiaol.com

Counsel for PSU
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VIA ELECTRONIC MAIL ONLY

David 1. Fein Linda R. Evers
Vice President, State Government Affairs - East Stevens & Lee
Exelon Corporation 111 North Sixth Street
10 S. Dearborn Street, 47th Floor P.O. Box 679
Chicago, Illinois 60603 Reading, PA 19603
david.fein{@exeloncorp.com Ire(@dstevenslee.com
Counsel for Constellation NewEnergy, Inc. Counsel for WGES
and Constellation Energy Commoditics
Group, Inc.
Phillip G. Woodyard Telemac N. Chryssikos
Vice President, WGES WGES, Room 319
13865 Sunrise Valley Drive 101 Constitution Ave., N.W.
Herndon, VA 20171 Washington, DC 20080
pwoodyard@wges.com ichryssikos(@washpas.com
Counsel for WGES Counsel for WGES

a
Amy E. Hamilton Jeff A. McNelly, L]
Director, Public Policy ARIPPA Executive Director >
Exelon Generation Co. 2015 Chestnut Street —
300 Exelon Way Camp Hill, PA 17011 LLJ
Kennett Square, PA 19348 jamcnelly | @arippa.org
amy.hamilton@exeloncorp.com U
Counsel for Exelon Generation Company, LLC LL]
and Exelon Energy Company Q:

Barbara Alexander Robert D. Knecht
Consumer Affairs Consultant Industrial Economics, Inc.
83 Wedgewood Drive 2067 Massachusetts Avenue
Winthrop, ME 04364 Cambridge, MA 02140
barbalex@gitel.net rdk@indecon.com

Matthew I. Kahal Dave Vollero

Steven L. Estomin Executive Director

Exeter Associates, Inc. York County Solid Waste and Refuse
10480 Little Patuxent Parkway, Suite 300 Authority

Columbia, MD 21044 2700 Blackbridge Road
mkahal@excterassociates.com York, PA 17406

sestomin(dexeterassociates.com d.vollerof@ycswa.com
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Robert M. Strickler

Griffith, Strickler, Lerman, Solymos & Calkins
110 S. Northern Way

York, PA 17402-3737

rstrickler(@gslsc.com

TPCloo—

Thomas P. Gadsden (Pa. No. 28478)
Kenneth M. Kulak (Pa. No. 75509)
Anthony C. DeCusatis (Pa. No. 25700)
Catherine G. Vasudevan (Pa. No. 210254)
Brooke E. McGlinn (Pa. No. 204918)
Morgan, Lewis & Bockius LLP

1701 Market Street

Philadelphia, PA 19103-2921
215.963.5234 (bus)

215.963.5001 (fax)
tgadsden@morganlewis.com

Counsel for Metropolitan Edison Company,
Pennsylvania Electric Company, Pennsylvania
Power Company and West Penn Power
Company

Dated: April 16, 2013
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