PENNSYLVANIA PUBLIC UTILITY COMMISSION
Harrisburg, Pennsylvania 17105-3265

Re: Informal Investigation of Public Meeting: June 19, 2014
ResCom Energy LLC. 2320112-0SA
Docket M-2013-2320112

STATEMENT OF COMMISSIONER CAWLEY

We have before us the informal investigations of ResCom Energy LLC (ResCom)
instituted in September 2012 and July 2013, pertaining to allegations of slamming (an
unauthorized change to a customer’s supply service) and related unauthorized electric
generation supplier marketing practices within Pennsylvania. On December 2, 2013, the
parties submitted a Settlement Agreement and Statements in Support of the Settlement
Agreement to resolve this matter. On March 19, 2014, the Commission issued an Order
directing the parties to file Supplemental Statements in Support of the Settlement. The
parties filed Supplemental Statements on April 11, 2014.

The slamming allegations stemmed from three customers who were physically
switched and were customers of ResCom for a period before being returned to their prior
EGS. While the record clearly describes the activities alleged and how many customers
were affected, it provides no information on the treatment of these three affected
customers. Were these customers financially harmed by the alleged slam? If so, were
these customers compensated? Since this tentative order is being issued for comment, I
ask the parties to elaborate on the treatment of these three customers.

June 19, 2014

James H. Cawley
Commissioner



