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Karen O. Moury

July 7, 2014

VIA E-FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

Re: Application of Rasier-PA LLC, a Wholly Owned Subsidiary of Uber Technologies,
Inc., for Emergency Temporary Authority to Operate an Experimental Ride-

Sharing Network Service Between Points in Allegheny County, PA
Docket No. A-2014-2429993

Dear Secretary Chiavetta:

On behalf of Rasier-PA LLC, a wholly owned subsidiary of Uber Technologies, Inc., I
have enclosed for filing Exhibit C to supplement the Application for Emergency Temporary
Authority to Operate an Experimental Ride-Sharing Network Service filed on July 2, 2014 in the
above-captioned matter. Exhibit C consists of 7 Supporting Statements dated July 3, 2014 which
include full names and email addresses, and have been electronically signed using Adobe’s
software known as EchoSign.

If you have any questions, please feel free to contact me.
Sincerely,
(Kot
Karen O. Moury
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Exhibit C



STATEMENT OF NEED FOR UBER IN PITTSBURGH

| have very poor vision (legally blind) and use Uber to help get around Pittsburgh
quickly and effectively. What used to take me hours by bus or cab now no never takes
over 15 minutes. Having Uber around is crucial to helping me do my job and live my
life more easily. Please reconsider the cease and desist order.

Sincerely,
Alex

Full name: Alex Matthew

Zip code: 15222

Signature: é}éemﬂet’e:ze /{Mt{eu

Email: thinath@umich.edu

Jul 3, 2014



STATEMENT OF NEED FOR UBER IN PITTSBURGH

We need uber in pittsburgh because | use it as a major form of transportation. Cabs
have always been too expensive and unreliable. When | get an uber | always feel safe,
it's always reasonably priced, and the uber drivers are nice people just looking for
some extra cash to pay for school or help out their families. | use it to go to the bars
and to get around town in general. | would be devastated if you took uber away. | use
it all the time | NEED uber I'm not sure what I'll do without it. Please let uber stay. If
uber goes you are getting rid of jobs for innocent working class people forcing us to
use cabs if we stay out past the time when public transportation stops running.

Full name: Stephanie Mitchell

Zip code: 15203

Signature: 52"5//4»16 /?/z.ﬂ:t(e(é

Email: smitchell3991@gmail.com

Jul 3, 2014



STATEMENT OF NEED FOR UBER IN PITTSBURGH

I have lived the city of Pittsburgh for a number of years and do not own a vehicle, but I
honestly would not drive to work even if I could since parking is such a nightmare in the
city. I work in the service industry, and since most of my jobs require late nights, I rely
on public transportation quite frequently. I have always had trouble with the Yellow Cab
system (as well as Classy Cab) - drivers not showing up when I'm told they've arrived at
my location (a FEW times in one night), waiting for over an hour for anyone to even pick
up my request, etc. I have had such bad experiences that I've been forced to wait
overnight until the buses start running again until I could get home.

Since the arrival of the Uber System in the city, my life has been SO MUCH easier. I use
the app almost daily, and most certainly weekly for everything from shopping to going to
the doctors, and especially to and from work (I was injured a few months ago and not
having to walk and wait on a number of buses or to try to wait for an unreliable Yellow
Cab to get places has been incredibly helpful). I also greatly enjoy the features of the app
- pics and car types of the drivers, being able to rate them, being able to track how far
away they are, being able to contact them if there are any issues, as well as not having to
worry about having cash for payment (even though Yellow Cab has credit card swipers,
the frequency of which they work is very low). I LOVE Uber and cannot imagine going
back to not having the option of using the system. PLEASE !!!

Full name: Tanya Kalinsky

Zip code: 15211

Signature: / &2 kﬂ"”'s‘é;’

Email: tnkalin@gmail.com

Jul 3, 2014



STATEMENT OF NEED FOR UBER IN PITTSBURGH

In the end of October 2013, | injured my knee badly playing soccer. | needed surgery,
which meant many hospital visits and more than 6 months of physical therapy. | have
missed so many doctor's appointment, PT appointments, and got stuck in the hospital
for hours because of cabs not showing up. | was also forced multiple times to walk
back home from PT when it was snowing and | was wearing a brace and using
crutches because | could not get a cab. | was so relieved when Uber launched in
Pittsburgh because all these issues were solved and | have not called a cab ever
since.

Full name: Fahad Alharbi

Zip code: 15232

Fakact Bihanrd

Email: fahad.m.alharbi.1@gmail.com

Signature:

Jul 3, 2014



STATEMENT OF NEED FOR UBER IN PITTSBURGH

Uber is one of the most reliable services | have used. The Yellow Cab experience has
been horrible | have been up to two hours late to work having no way to get there. |

would like to keep Uber available to people like me and others who need a reliable
service to get around town and far places. | need Uber!

Full name: Kavita Seth

Zip code: 15221

Signature: /‘/‘1"’.’7" SerA

Email: sethkav@aol.com

Jul 3, 2014



STATEMENT OF NEED FOR UBER IN PITTSBURGH

Bad weather, lack of punctuality of the Port Authority bus system and Yellow Cabs
showing up only when the destination was the Airport, was something we were al used
to. This made Pittsburgh a boring place for all of us who didn't have a car. We could
not go anywhere for dinner, drinks or anything fun, if the place wasn't within a 2 mile
radius. Uber changed that. Please don't make life in Pittsburgh boring again.

Full name: Vineet Goel

Zip code: 15217

Signature: Vineer Cooel

Email: vineetgoel1892@gmail.com

Jul 3, 2014



STATEMENT OF NEED FOR UBER IN PITTSBURGH

| do not own a car, and because | have short windows sometimes to get to and from my
job in Oakland and other neighborhoods, | have come to rely on Uber and use the
service almost everyday. It's impossible to do this with the other taxi services, as they
are unreliable and certainly less affordable. | can say absolutely that not having this
great service will affect my life in a very negative way.

Anthony McManus
Pittsburgh - 15233

Signature: M}'}(a—}v sl sLdsateS

Email: akieranmcmanus@gmail.com

Jul 3, 2014



