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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE

L-2014-2409383 


September 8, 2014
To:

Licensed Electric Generation Suppliers
Re:
Accelerated Switching Regulations at 52 Pa. Code §§ 57.171-57.180  
Docket No:
L-2014-2409383 
Through this Secretarial Letter, the Pennsylvania Public Utility Commission (Commission) informs and reminds Electric Generation Suppliers (EGSs) licensed in the Commonwealth of the Commission’s regulations governing the standards for changing a customer’s EGS at 52 Pa. Code §§ 57.171-57.180.  These “accelerated switching” regulations, which allow customers to more easily and quickly switch electric suppliers, became effective on June 14, 2014, upon publication in the Pennsylvania Bulletin.  See 44 Pa. B. 3539, available at http://www.pabulletin.com/secure/data/vol44/44-24/1247.html.  Electric distribution companies (EDCs) and EGSs have until December 15, 2014 to implement the amended regulations at §§ 57.172-57.174, 57.179 in Title 52 of the Pennsylvania Code.  

While EDCs have a significant role in implementing these new regulations, EGSs must also comply with the new regulations to ensure that a customer’s requested switch occurs in a timely and effective manner.  When a customer contacts an EGS to request a change of electric supply service, the new regulations require the newly selected EGS to “notify the EDC of the customer's EGS selection at the end of the 3-business day rescission period…or a future date specified by the customer.”  52 Pa. Code § 57.173.  Upon customer consent, the selected EGS may notify the EDC by the end of the next business day following the customer contact.  Id.  A delay in the switching process is only acceptable if the customer requests and consents to a delay in the change of electric supply service.       

Accordingly, the Commission urges EGSs to review their internal procedures to ensure they will be in compliance with the “accelerated switching” regulations by December 15, 2014.  This includes any enrollment processes managed by a third-party vendor.  

While the new regulations facilitate accelerated switching, we remind all EGSs that the Commission will not tolerate unauthorized switching or “slamming,” wherein a supplier changes a customer’s electric supply service without that customer’s consent.  See Standards of Conduct and Disclosure for Licensees, 52 Pa. Code § 54.43; see also Pennsylvania Unfair Trade Practices and Consumer Protection Law, 73 P.S. §§ 201-1- 201-8.     
Please direct any questions about this Secretarial Letter to the Office of Competitive Market Oversight by email at ra-OCMO@state.pa.us.
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Sincerely,

Rosemary Chiavetta


Secretary

cc:
Chairman Powelson

Vice Chairman Coleman


Commissioner Cawley


Commissioner Witmer


Commissioner Brown


Jan Freeman, Executive Director

Bohdan R. Pankiw, Chief Counsel, Law Bureau
H. Kirk House, Director, Office of Competitive Market Oversight
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