
THOMAS, NIESEN & THOMAS, L.X 

CMARUIS H.THOMAS, III 

Direct Dial: 717.255.7611 
ct:i3@i'iit[iiwnnii.i:om 

September 30, 2014 

Via Hand Delivery 
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utilily Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor - Room N201 
Harrisburg, PA 17120 

Re: Application of Hamilton Relay. Inc. for Approval to Offer, Render, 
Furnish or Supply Telecommunications Relay Services to the Public in 
the Commonwealth of Pennsylvania; Docket No. A-2014-

Dear Secretary Chiavetta: 

We are counsel to Hamilton Relay, Inc. ("Company") and are enclosing for filing a Proprietary 
Version and a Public Version of the Company's Application for Approval of Authority to Offer, 
Render, Fumish, or Supply Telecommunications Relay Services to the Public in the Commonwealth of 
Pennsylvania. 

The Proprietary Version of the Application includes confidential exhibits and is being filed 
under separate seal. We ask that the Public Utilily Commission not allow any public disclosure ofthe 
Proprietary Version. The confidential exhibits that are part of the Proprietary Version are redacted 
from the Public Version consistent with 52 Pa. Code § 1.32. 

We have been advised by Commission staff that there is no filing lee for this Application. 

Copies ofthe Application are being served upon the persons and in the manner set forth in the 
certificate of service attached to it. Should you have questions or require additional information, please 
contact me. 
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CSi 

CO 

5E 

a~ 
CD 
CO 
Q ~ 
I1U 
CO 

i n to 
a. >-

zZ<: 

CO 

oo 

Very truly yours, 

THOMAS, NIESEN & THOMAS, LLC 

By { ^ ^ / j f Z Z ^ fl^ 

Charles E, Thomas. Ill 

ec: Certificate of Service 
Beth Slough 

212 LOCUST STREET • SUITE 600 • P.O. Box 9500 • HARRISBURG. PA 17108-9500 • 717.255.7600 • FAX 717.23b.a-£/a • www.tntlawfi'rm.cum 
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Application of: 

Hamilton Relay, Inc. for approval to offer, render, furnish or supply telecommunications 
relay services to the public in the CommonweaJth of Pennsylvania. 

1. IDENTITY OF THE APPLICANT: The name, address, telephone number, and fax 
number of the Applicant. 

Hamilton Relay, Inc. 
1001 12lh Street 
Aurora, NE 68818 
Tel: 402-694-5101 
Fax: 402-694-5037 

Please identify any predecessors ofthe Applicant and provide other names under which the 
Applicant has operated within the preceding five years, including name, address, and telephone 
number. 

N/A 

2. ATTORNEY: The name, address, telephone number, and fax number ofthe 
Applicant's attorney. co ^ 

Thomas T. Niesen, Esq. m *T! 
Charles E. Thomas, III, Esq. l i ' . ^ co 
THOMAS, NIESEN & THOMAS, LLC ^T-c 0 

212 Locust Street, Suite 600 3 
Harrisburg, PA 17101 c ^ 111 
Tel: 717-255-7600 £ ^ 
Fax: 717-236-8278 ^ 
tniesen@tntlawrirm.com 
cet3@lntlawfiim.eom 

3. CONTACTS: 

A) APPLICATION: The name, title, address, telephone number, and fax 
number ofthe person to whom questions about this application should be addressed. 

Dixie Ziegler, Vice President 
Hamilton Relay, Inc. 
1001 12th Street 
Aurora, NE 68818 
Tel: 402-694-5101 
Fax: 402-694-5037 

m 
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B) PENNSYLVANIA EMERGENCY MANAGEMENT AGENCY (PEMA): The 
name, title, address, telephone number and FAX number ofthe person with whom 
contact should be made by PEMA (Pennsylvania Emergency Management Agency). 

Dixie Ziegler, Vice President 
Hamilton Relay, Inc. 
1001 12111 Street 
Aurora, NE 68818 
Tel: 402-694-5101 
Fax: 402-694-5037 

C) RESOLVING COMPLAINTS; Name, address, telephone number, and FAX 
number of the person and an alternate person responsible for addressing customer 
complaints. These persons will ordinarily be the initial point(s) of contact for resolving 
complaints and queries filed with the Public Utility Commission or other agencies. 

Primary: Alternate: 

Dixie Ziegler, Vice President Beth Slough, National TRS Contract Manager 
Hamilton Relay, Inc. Hamilton Relay, Inc. 
1001 12th Street 1001 ]2 , h Street 
Aurora, NE 68818 Aurora, NE 68818 
Tel: 402-694-510] Tel: 402-694-5101 
Fax: 402-694-5037 Fax: 402-694-5037 
Email: dixie.ziegler@hamillonrelay.com Email: beth.slough@hamiltonrelay.com 

4. FICTITIOUS NAME: 

X The Applicant will not be using a fictitious name. 

• The Applicant will be using a fictitious name. Attach to the Application a copy 
ofthe Applicant's filing with the Commonwealth's Department of State 
pursuant to 54 Pa. C.S. §311, Form PA-953. 

5. BUSINESS ENTITY AND DEPARTMENT OF STATE FILINGS: 

• The Applicant is a sole proprietor. 

• The Applicant is a: 

• General partnership 

• Domestic limited partnership (15 Pa. C.S. §8511) 

• *Foreign limited partnership (15 Pa. C.S. §8582) 

• Domestic registered limited liability partnership (15 Pa. C.S. §8201) 

• *Foreign registered limited liability general partnership (15 Pa. C.S. §8211) 

2 
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*Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA. 

Attach to the application the name and address of partners. If any partner is not an 
individual, identify the business nature ofthe partner entity and identify its partners 
or officers. 

Attach to the application proof of compliance with appropriate Department of State 
filing requirements as indicated above. 

5. (Continued) 

X The Applicant is a: 

• Domestic corporation (15 Pa. C.S. §1306) 

X *Foreign corporation (15 Pa. C.S. §4124) 

• Domestic limited liability company (15 Pa. C.S. §8913) 

• *Foreign limited liability company (15 Pa. C.S. §8981) 

*Provide name and address of Corporate Registered Office Provider or 
Registered Office within PA. 

Attach proof of compliance with appropriate Department of State filing 
requirements as indicated above. Additionally, provide a copy ofthe Applicant's 
Articles of Incorporation or a Certificate of Organization. 

See Exhibit A attached hereto. The name and address of the Applicant's commercial 
registered office provider within Pennsylvania are: CT Corporation System, 116 Pine 
Street, 3rd Floor, Suite 320, Harrisburg, PA 17101. 

The Applicant is incorporated in the State of Nebraska. 

The name and address of Applicant's officers are as follows: 

1. John Nelson - President 

1001 12th Street, Aurora, NE 68818 

2. Phil Nelson - Vice President 
1001 12th Street, Aurora, NE 68818 

3. Dixie Ziegler - Vice President 
1001 12lh Street, Aurora, NE 68818 

4. Betty VanLuchene - Secretary/Treasurer 
1001 12th Street, Aurora, NE 68818 

5. Gary Warren - Assistant Secretary 
1001 12lh Street, Aurora, NE 68818 

3 
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6. AFFILIATES AND PREDECESSORS WITHIN PENNSYLVANIA: 

• The Applicant has no affiliates doing business in Pennsylvania or 
predecessors which have done business in Pennsylvania. 

X The Applicant has affiliates doing business in Pennsylvania or predecessors 
which have done business in Pennsylvania. Name and address ofthe 
affiliates. State whether they are jurisdictional public utilities. Give docket 
numbers for the authority of such affiliates. 

If the Applicant or an affiliate has predecessors who have done business within 
Pennsylvania, give name and address of the predecessors and state whether 
they were jurisdictional public utilities. Give the docket numbers for the authority 
of such predecessors. 

Hamilton Telephone Company ("HTC"), d/b/a Hamilton Telecommunications, is an 
affiliate of Applicant. HTC has a business address of 1001 12ih Street, Aurora, NE 
68818. HTC presently conducts business in the Commonwealth of Pennsylvania, 
providing Captioned Telephone Relay Service throughout the Commonwealth under 
authority granted by the Pennsylvania Public Utility Commission at Docket No. M-2014-
2399134. 

7. AFFILIATES AND PREDECESSORS RENDERING PUBLIC UTILITY SERVICE 
OUTSIDE PENNSYLVANIA: 

• The Applicant has no affiliates rendering or predecessors which rendered 
public utility service outside Pennsylvania. 

X The Applicant has affiliates rendering or predecessors which rendered public 
utility service outside Pennsylvania. Name and address ofthe affiliates and 
predecessors (please identify affiliates versus predecessors). 

Affiliate: Hamilton Telephone Company, d/b/a Hamilton Telecommunications 
1001 12th Street 
Aurora, NE 68818 

8. APPLICANT'S PRESENT OPERATIONS. (Select and complete the appropriate 
statement) 

X The applicant is not presently doing business in Pennsylvania as a public 
utility. 

• The applicant is presently doing business in Pennsylvania as a: 
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• Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards) 

• Competitive Access Provider (dedicated point-to-point or multipoint 
service; voice or data) 

• Competitive Local Exchange Carrier: 

• Facilities-Based 

• UNE-P 

• Data Only 

• Reseller 

• Incumbent Local Exchange Carrier. 

• Other (Identify). 

9. APPLICANT'S PROPOSED OPERATIONS: The Applicant proposes to operate as: 

• Interexchange Toll Reseller, InterLATA and/or IntraLATA, (e.g., MTS, 1+, 
800, WATS, Travel and Debit Cards) 

• Interexchange Toll Facilities-based carrier, InterLATA and/or IntraLATA, 
(e.g., MTS, 1+, 800, WATS, Travel and Debit Cards) 

• Competitive Access Provider (dedicated point-to-point or multipoint 
service; voice or data) 

• Competitive Local Exchange Carrier: 

• Facilities-based 

• UNE-P 

• Data Only 

• Reseller 

• Incumbent Local Exchange Carrier 

X Other (Identify). 

Telecommunications Relay Service Provider 

10. PROPOSED SERVICES: Describe in detail the services which the Applicant 
proposes to offer. If proposing to provide more than one category in Item #9, 
clearly and separately delineate the services within each proposed operation. If 
proposing to operate as a facilities-based Competitive Local Exchange Carrier, 
provide a brief description ofthe Company's facilities. 

5 
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Applicant will provide Telecommunications Relay Service ("TRS") throughout the 
Commonwealth of Pennsylvania. This service will be available 24/7/365. Applicant's 
TRS will comply with the Code of Federal Regulations, Title 47-Telccommunicalions, 
Chapter 1, Federal Communications Commission (FCC), Part 64-Miscellaneous Rules 
Relating To Common Carriers, Subpart F, Telecommunications Relay Services, 47 
C.F.R. § 64.601 et seq., and will comply with Applicant's proposal submitted in response 
to the Commission's Bureau of Technical Utility Services' Request for Proposal, RFP-
2014-2, issued June 19, 2014 at Docket No. M-2014-2399871. 

11. SERVICE AREA: Describe the geographic service area in which the Applicant 
proposes to offer services. Clearly and separately delineate the service territory 
for each category listed in Item #9. For Competitive Local Exchange Carrier 
operations, you must name and serve the Incumbent Local Exchange Carriers in 
whose territory you request authority. 

Hamilton will provide TRS throughout the Commonwealth of Pennsylvania. 

12. MARKET: Describe the customer base to which the Applicant proposes to market 
its services. Clearly and separately delineate a market for each category listed in 
Item #9. 

Applicant will provide TRS, which allows individuals throughout Pennsylvania who are 
deaf, hard of hearing, or have difficulty speaking to communicate using traditional 
methods, including the use of text telephone, voice carry over, hearing carry over and 
speech-to-speech services. Applicant will provide outreach and education to all 
individuals, in compliance with Applicant's response to Section IV-10 of RFP-2014-2 at 
Docket No. M-2014-2399871. 

13. PROPOSED TARIFF(S): Each category of proposed operations must have a 
separate and distinct proposed tariff setting forth the rates, rules and regulations 
of the Applicant. Every proposed tariff shall state on its cover page the nature of 
the proposed operations described therein, i.e., IXC Reseller, CLEC, CAP, or 
IXC Facilities-based. A copy of all proposed tariffs must be appended to each 
original and duplicate original and copy of Form 377. 

A copy of Applicant's proposed TRS tariff is appended hereto as Exhibit B. Applicant's 
tariff is being submitted in two forms: A CONFIDENTIAL AND PROPRIETARY 
version and a Public version which redacts certain pricing information. 

14. FINANCIAL; Attach the following to the Application: 

A general description ofthe Applicant's capitalization and, if applicable, its 
corporate stock structure; 
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Current balance sheet, Income Statement, and Cash Flow Statement of 
Applicant or Affiliated Company, if relying on affiliate for financial security; 

A tentative operating balance sheet and a projected income statement for the 
first year of operation within the Commonwealth of Pennsylvania; provide the 
name, title, address, telephone number and fax number ofthe Applicant's 
custodian for its accounting records and supporting documentation; and indicate 
where the Applicant's accounting records and supporting documentation are, or 
will be, maintained. 

If available, include bond rating, letters of credit, credit reports, insurance 
coverage and reports, and major contracts. 

See Exhibit C attached hereto. Applicant's financial information is being submitted on a 
CONFIDENTIAL AND PROPRIETARY basis. 

15. START DATE: The Applicant proposes to begin offering services on or about 
December 16, 2014. 

16. FURTHER DEVELOPMENTS: Attach to the Application a statement of further 
developments, planned or contemplated, to which the present Application is 
preliminary or with which it forms a part, together with a reference to any related 
proceeding before the Commission. 

N/A 

17. NOTICE: Pursuant to 52 Pa. Code §5.14, you are required to serve a copy of 
the signed and verified Application, with attachments, on the below-listed parties, 
and file proof of such service with this Commission: 

Office of Consumer Advocate Office of Small Business Advocate 
555 Walnut Street Commerce Building, Suite 1102 
5th Floor, Forum Place 300 North Second Street 
Harrisburg, PA 17101-1923 Harrisburg, PA 17101 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120 

A certificate of service must be attached to the Application as proof of 
service that the Application has been served on the above-listed parties. A 
copy of any Competitive Local Exchange Carrier Application must also be 
served on any and/or all Incumbent Local Exchange Carrier(s) in the 
geographical area where the Applicant proposes to offer services. 
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18. FEDERAL TELECOMMUNICATIONS ACT OF 1996: State whether the Applicant 
claims a particular status pursuant to the Federal Telecommunications Act of 
1996. Provide supporting facts. 

N/A 

19. COMPLIANCE: State specifically whether the Applicant, an affiliate, a 
predecessor of either, or a person identified in this Application has been 
convicted of a crime involving fraud or similar activity. Identify all proceedings, 
limited to proceedings dealing with business operations in the last five (5) years, 
whether before an administrative body or in a judicial forum, in which the 
Applicant, an affiliate, a predecessor of either, or a person identified herein has 
been a defendant or a respondent. Provide a statement as to the resolution or 
present status of any such proceedings. 

Neither Applicant nor any person identified in this Application has been convicted of a 
crime involving fraud or similar activity. 

Applicant has been involved in a one (I) proceeding dealing with business operations 
within the last five years, the pertinent facts of which are as follows: 

Mobile Captions Company, LLC ("MCC") filed a complaint for damages against 
Hamilton Relay Inc. ("HRI"), Ultratec, Inc., and CapTel, Inc., Case No. 11 CV2673 
W BLM, before the United Stales District Court for the Southern District of 
California on November 16, 2011 (the "Action"). Subsequently, in response to HRI's 
motion to compel arbitration, the Court entered an order stating that MCC's claims 
against HRI must be arbitrated in accordance wilh the terms ofthe contract between 
MCC and HRI, and stayed the Action pending the outcome ofthe arbitration. 

MCC's claims were subsequently arbitrated in an American Arbitration Association 
proceeding and an Arbitration Award was entered on May 13, 2014 for a fraction of 
the amount that MCC was seeking in the Action. Both MCC and HRI have asked the 
California Federal Court lo confirm the Arbitration Award. Upon confirmation ofthe 
Award and payment by HRI, HRI has requested and anticipates that the California 
Federal Court will enter an order dismissing HRI with prejudice from the Action. 
The Arbitration Award does not have a material adverse financial effect on HRI or 
HRI's ability to perform the relay services required by the Commonwealth of 
Pennsylvania. 

20. FALSIFICATION: The Applicant understands that the making of false 
statement(s) herein may be grounds for denying the Application or, if later 
discovered, for revoking any authority granted pursuant to the Application. This 
Application is subject to 18 Pa. C.S. §§4903 and 4904, relating to perjury and 
falsification in official matters. 

Applicant understands. 
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21. CESSATION: The Applicant understands that if it plans to cease doing business 
within the Commonwealth of Pennsylvania, it is under a duty to request authority 
from the Commission for permission prior to ceasing business. 

Applicant understands. 

Applicant: 

Hamilton Relay, Inc. 

•I/" 

john Nelson 
resident 
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AFFIDAVIT 

STATE OF NEBRASKA 

COUNTY OF HAMILTON 

SS. 

John Nelson, Affiant, being duly sworn according to law, deposes and says that: 

Affiant is the President of Hamilton Relay Inc.; 

SEP 3 0 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

That Affiant is authorized to and does make this affidavit for said corporation; 

That Hamilton Relay Inc. the Applicant herein, acknowledges that it may have an obligation to serve or to 
continue to serve the public by virtue of the Applicant commencing the rendering of service pursuant to this 
Application consistent with the Public Utility Code of the Commonwealth of Pennsylvania, Title 66 of the 
Pennsylvania Consolidated Statutes; with the Federal Telecommunications Act of 1996, signed February 6, 1996, 
or with other applicable statutes or regulations; 

That Hamilton Relay Inc. the Applicant herein, asserts that Affiant possesses the requisite technical, managerial, 
and financial fitness to render public utility service within the Commonwealth of Pennsylvania and that the 
Applicant will abide by all applicable federal and state laws and regulations and by the decisions of the 
Pennsylvania Public Utility Commission; and 

That the facts above set forth are true and correct to the best of Affiant's knowledge, information and belief, and 
that Affiant expects said entity to be able to prove the same at any hearing thereof. 

Signature of Affiant 

Sworn and subscribed before me this day of September, 2014. 

A GENERAL NOTARY - Slate of Nebraska 
PJ TRICIA K. GRAFTON 

I ^ ^ B My Cflmm. Exp. Sept. 5,2016 
Signature of official administering oath 

My Commission expires 
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STATE OF NEBRASKA 

COUNTY OF HAMILTON 

AFFIDAVIT 

SS. 

SEP 3 0 2014 
John Nelson, Affiant, being duly sworn according to law, deposes and says that: 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Affiant is the President of Hamilton Relay Inc.; 

That Affiant is authorized to and does make this affidavit for said corporation; 

That Hamilton Relay Inc. the Applicant herein, acknowledges that it may have an obligation to serve or to 
continue to serve the public by virtue of the Applicant commencing the rendering of service pursuant to this 
Application consistent with the Public Utility Code of the Commonwealth of Pennsylvania, Title 66 of the 
Pennsylvania Consolidated Statutes; with the Federai Telecommunications Act of 1996, signed February 6, 1996, 
or with other applicable statutes or regulations; 

That Hamilton Relay Inc. the Applicant herein, asserts that Affiant possesses the requisite technical, managerial, 
and financial fitness to render public utility service within the Commonwealth of Pennsylvania and that the 
Applicant will abide by all applicable federal and state laws and regulations and by the decisions of the 
Pennsylvania Public Utility Commission; and 

That the facts above set forth are true and correct to the best of Affiant's knowledge, information and belief, and 
that Affiant expects said entity to be able to prove the same at any hearing thereof. 

Signature of Affiant 

Sworn and subscribed before me this day of September, 2014. 

Signature of official administering oath 

My Commission expires 
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COMMONWl-ALTM OF PI-NNSYLVANIA 
DEPARTMENT O f STATE 

BUREAU Ol 7 CORPORATIONS AND CHARITABLE ORGANIZATIONS 
401 NORTH STREET, ROOM 206 

P.O. BOX 8722 
HARRISBURG. PA 17105-8722 

WWW.CORI'ORATIONS.STA'I'E.PA.US/CORP 

Hamilton Relay. Inc. 

THE BUREAU Ol 7 CORPORATIONS AND U IAKITABU: ORGANIZATIONS IS HAPPY TO SEND YOU YOUR 
RLI-D DOCUMENT. T i l l : HUREAU IS HERETO SERVE YOU AND WANTS TO THANK YOU i'OR DOING MUSINIiSS 
IN PENNSYLVANIA. 

IP YOU HAVE ANY QUESTIONS PERTAINING TO THE BUREAU. PLEASE VISIT OUR WEB SITE LOCATED 
AT WWW.CORI'OkATlONS.STATE.I'A.HS/COKP OR PLEASE CALL OUR MAIN INFORMATION TELEPHONE 
NUMBER (717)787-1057. POR ADDITIONAL INFORMATION REGARDING BUSINESS AND / OR UCC FILINGS. 
PLEASE VISIT OUR ONLINE "SEARCHABLE DATABASE" LOCATED ON OUR WEB SITE. 

ENTITY NUMBER: 4295992 

Hamilion Relay, Inc. 
1001 l2ThSl 
Aurora. NE 68818 



Entity #: 4295992 
Date Filed: 09/22/2014 

Carol Aichele 
Secretary of the Commonwealth 

PENNSYLVANIA DEPARTMENT OF STATE 

BUREAU OF CORPORATIONS AND CHARITABLE ORGANIZATIONS 

Application for Certificate of Authority 
(I5Pa.C.S.) 

x Foreign Business Corporation (§4124) 
Foreign Nonprofit Corporation (§6124) 

Entity Number 

Name 
Hamilton Relay, I nc . 

Address 

1001 12th St 
City State Zip Code 

Aurora NE 68818 

Document will be returned to the 
name and address you eater to 

Commonwealth of Pennsylvania 
CERTIFICATE OF AUTHORITY 3 Pagets) 

Tl426560028 

Fee; $250 
In compliance with the requirements of the applicable provisions of IS Pa.C.S. (relating to corporations and unincorporated 

associations), the undersigned, hereby states that: 

1. The name of the corporation is: 
Hamilton Relay, Inc. 

2. Complete only when the corporation must adopt a corporate designator/or use in Pennsylvania 
The name which the corporation adopts for use in this Commonwealth is: 

3 If the name set forth in paragraph I or 2 is not available for use in this Commonwealth, complete the following: 
The fictitious name which the corporation adopts for use in transacting business in this Commonwealth is: 

The corporation shall do business in Pennsylvania only under such fictitious name pursuant to the attached resolution of the board of 
directors under the applicable provisions of IS Pa-C.S. (relating to corporations and unincorporated associations) and the attached form 
DSCB:54-3 ] 1 (Application for Registration of Fictitious Name). 

4 The name of the jurisdiction under the laws of which the corporation is incorporated is: Nebraska 

The address of its principal office under the laws of the jurisdiction in which it is incorporated is: 

1001 12th Street Aurora Nebraska 68818 

Number and street City State Zip 

The (a) address of this corporation's proposed registered office in this Commonwealth or (b) name of its commercial 
registered office provider and the county of venue is: 
(a) Number and street City State Zip County 

(b) Name of Commercial Registered Office Provider 

C T Corporation System 

County 

Dauphin 

IMSZPZZ illl 9:1,2 



DSCB: 15-4124/6124-2 

7 Check one of the following: 

, ^ Business Corporation: The corporation is a corporation incorporated for a purpose or purposes involving 
pecuniary profit, incidental or otherwise. 

Nonprofit Corporation: The corporation is a corporation incorporated for a purpose or purposes not 
involving pecuniary profit, incidental or otherwise. 

8 Business corporations only. Check any applicable statements: 

This corporation is organized on a nonstock basis. 
. . This corporation is a statutory close corporation. 

This corporation is a management corporation. 
This corporation is a professional corporaiion. 
This corporation is an insurance corporation. 
This corporation is a benefit corporation. 

IN TESTIMONY WHEREOF, the undersigned corporation has caused this Application for Certificate of 
Authority to be signed by a duly authorized officer thereof this 19th day of September 20.14 

Hamilton Relay, Inc, 

Name of Corporation 

t . ^ t j " " * 

Signature 

President 
Title 

REV 08/2014 



STATE OF NEBRASKA 
United States of America, 
State of Nebraska 

ss. Secretary of State 
State Capitol 
Lincoln, Nebraska 

I , John A. Gale, Secretary of State of the 
State of Nebraska, do hereby certify that 

HAMILTON RELAY, INC., 

was duly incorporated under the laws of this state on Deeeinbcr 15, 2000 and 

do further certify that no occupation taxes assessed are unpaid and no 

occupation taxes are deiinquent; Articles ot Dissolution have not been tiled 

and said Corporation is in existence as of the date of this certificate. 

This certificate is not to be construed as on endorsement, 
recommendation, or notice of approval ofthe entity's financial 

condition or business activities and practices. 

SEP 3 0 2014 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

In Testimony Whereof, 
I have hereunto set my hand and 

affixed the Great Seal of the 
State of Nebraska on this date of 

September 17,2014 

Secretary of State 
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ARTICLES OF INCORPORATION 

OF 

HAMILTON RELAY, INC. 

The undersigned acting as the incorporator of a corporation under the B usiness Corporation 
Act ofthe State of Nebraska (the "Act"), adopts the following Articles of Incorporation for such 
corporation: 

ARTICLE I 

The name of the corporation shall be Hamilton Relay, Inc. (the "Corporation"). 

ARTICLE 11 

The aggregate number of shares which the Corporation shall have authority to issue is ten 
thousand (10,000) shares, having a par value of $1.00 each, ali of which shall be voting common 
shares. 

AU transfers of the shares ofthe Corporation shall be made io accordance with theprovisions 
of the Bylaws of the Corporation. 

ARTICLE HI 

The holders of shares of the Corporation's common stock shall have a preemptive right to 
acquire the Corporation's unissued shares. 

ARTICLE IV 

The name and street address of the persons who are to serve as members of the Board of 
Directors of the Corporation until the first annual meeting of the shareholders, or until their 
successors shall be elected and qualified, are as follows: 

Phillip C. Nelson 1001 12th Street 
Aurora, Nebraska 68818 

James E. Nelson 1001 12* Street 
Aurora, Nebraska 6881! 

- 1 -



Nancy K Nelson 1001 12* Street 
Aurora, Nebraska 68818 

ARTICLE V 

To the fullest extent permitted by law, neither a director of the Corporation nor its 
shareholders shall be personally liable to the Corporation tor monetary damages for any action taken, 
or any failure to take action as a director. 

ARTICLE VI 

To the fullest extent pcimitted by law, the Corporation shall indemnify a director or an 
officer for liability to any person for any action taken, or any failure to take action as a director or an 
officer. 

The indemnity provided for by this Article shall not be deemed to be exclusive of any other 
rights to which those indemnified may be otherwise entitled, nor shall the provisions of this Article 
be deemed to prohibit the Corporation from extending its indemnification to cover other persons or 
activities to the extent permitted by the Act or pursuant to any provisions in the Bylaws of the 
Corporation. For purposes of any provisions contained in these Articles or in the Bylaws of the 
Corporation relating to indemnification of any individual by the Corporation, any term not otherwise 
defined herein or therein shall have the meaning ascribed to it, i f any, by Section 21-20,102 ofthe 
Act. 

ARTICLE VII 

The Corporation reserves the right to amend or repeal any provisions contained in these 
Articles of Incorporation in the manner now and hereafter permitted by the Act, and all rights 
conferred upon shareholders herein are granted subject to this reservation. 

ARTICLE VIII 

The address ofthe Corporation's initial registered office shall be 1001 12* Street, Aurora, 
Nebraska 68818, and the name of the initial registered agent at such address shall be Phillip C 
Nelson. 

0009X69 
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ARTICLE IX 

The name and street address ofthe incorporator is Paul M, Schudel, Suite 500, 301 South 
13th Street, Lincoln, Nebraska 68508. 

DATED this of December, 2000. 

Paul M. Schudel, Incorporator 

-3-



NOTICE OF INCORPORATION 

OF 

HAMILTON RELAY, INC. 

Notice is hereby given of the incorporation under the laws of the State of Nebraska of 
Hamilton Relay, inc. (the "Corporation"). The address ofthe Corporation's registered office is 1001 
12* Street, Aurora, Nebraska 68818, and the name of the Corporation's registered agent at that 
address is Phillip C. Nelson. The authorized capital stock of the Corporation is 10,000 shares of 
voting common stock of $1.00 par value each. The name and address ofthe incorporator are Paul M. 
Schudel, 301 South 13th Street, Suite 500, Lincoln, Nebraska 68508. 



ivcgisier a wetauy icgai newspaper uaving a uona uue cireuiauun oi 
more than 300 copies published in Aurora, Nebraska; and said news
paper has been published for at least 52 consecutive weeks prior to 
publication of attached notice; that said pubUcation is of general 
circulation; that attached notice was published three timefs) 

December 20.27.2000 & Jan. 3.2001 
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WE 

2 2001 u 

SECRETARY OF STATE 
CORPORATION DIVISION 

Subscribed to in my presence 
and sworn to before me this 

3rd day of Jan., 2001 

/ Notary Public 

PubUcation Fee 

A GENERAL NOTARY-State ot Nebraska 
11 LINDA J. DOSE 

r r f%4^ Hy Comm. Exp. Sept. 20,2004 



EXHIBIT B 

PUBLIC VERSION 



Hamilton Relay, Inc. TRS PA. P.U.C. - NO. I 
ORIGINAL TITLE PAGE 

TELECOMMUNICATIONS RELAY SERVICES 

HAMILTON RELAY, INC. 

TELECOMMUNICATIONS RELAY SERVICES 

FOR THE COMMONWEALTH OF PENNSYLVANIA 

By: Dixie Ziegler, Vice President g -«=» ^ 
1001 12th Strccl H] r n m 
Aurora, NE 68818 > ^ O 
(402)694-5101 - < - l o 0 1 

c: rn 
rn O 
> CO 
t - o 

Issued: Efleclive: 
TarilTConlacl: Dixie Ziegler, Vice President 
1001 12lli Street, Aurora, NE 68818 Phone:(402)694-5101 



Hamilton Relay, Inc. TRS PA. P.U.C. - NO. I 
LIST OF MODIFICATIONS 

ORIGINAL PAGE 1 

TELECOMMUNICATIONS RELAY SERVICES 

[THIS PAGE IS RESERVED FOR FUTURE USE] 

Issued: Effective: 
TarilTConlacl: Dixie Ziegler. Vice President 
1001 12th Street, Aurora, NE 68818 Phone:(402)694-5101 



Hamilton Relay, Inc. TRS PA. P.U.C. - NO. I 
TABLE OF CONTENTS 

ORIGINAL PAGE 2 

TELECOMMUNICATIONS RELAY SERVICES 

TABLE OF CONTENTS 

Page 

Title Page Title 

List of Modiltcations I 

Table of Contents 2 

1.1 General 3 

1.2 Description and Method of Operation 4 

1.3 Regulations 6 

1.4 Relay Service Communications Assistant 8 

1.5 End User Billing Information 9 

1.6 Hamilton's Process for Billing the Commonwealth 10 

1.7 Pricing 1 I 

1.8 Reporting Requirements 12 

1.9 TRS Revenue Not Subject to Assessment 14 

Issued: Effective: 
Tariff Contact: Dixie Ziegler, Vice President 
1001 12th Street, Aurora, NE 68818 Phone: (402) 694-5101 



Hamilton Relay, Inc. TRS PA. P.U.C.-NO. I 
SECTION 1 

ORIGINAL PAGE 3 

TELECOMMUNICATIONS RELAY SERVICES 

1. TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY,INC. 

1.1 General 

Hamilton Relay, Inc. (Hamilton) will provide for the iinifonn and coordinated provision of 
Pennsylvania TRS on a statewide basis. Hamilton ensures Pennsylvania TRS will be available at 
all times (24 hours a day, 7 days a week, 365 clays a year). 

Hamilton's relay service is designed lo provide the means whereby a person who is deaf, 
deaf-blind, hard of hearing or who has difficulty speaking can communicate over the existing 
telecommunications network wilh a standard phone user (and vice-versa) through the voice 
assistance of (he relay service (Communication Assistant). 

The Telecommunications Relay Service in Pennsylvania, which is provided by Hamilton, will 
accept calls originating from williin the Commonwealth of Pennsylvania to any point in lhe world 
and from all points outside the Commonwealth of Pennsylvania to any point within lhe 
Common wealth of Pennsylvania. 

('Paragraph Expurgated] 
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TELECOMMUNICATIONS RELAY SERVICES 

I. l TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC-tCont'd) 

1.2 Description and Method of Operation 

Hamilton allows individuals who are deaf, hard of hearing or have difficulty speaking to 
communicate over the telecommunications network through the following call types and 
methods: 

A. TTY/ASCII. This call type allows an individual utilizing a TTY to place or receive calls. The 
Communications Assistant (CA) voices the TTY conversation from the TTY user lo the other 
party, and types (he conversation from (he other party back to (he TTY user. 

B. Voice Carry Over (VCO). VCO provides people who can communicate wilh their voice but 
have difficulty hearing, the ability to place or receive calls. The VCO caller speaks his or her 
own message directly to the caller without such transmission being processed by the CA. The 
CA then types any conversation spoken to the VCO user so it can be read on the TTY. 
Hamilton allows relay users lo request VCO services without the normal 'ITY transmission that 
is typically required. A VCO user can connect voice and say "VCO" and Hamilton connects 
the call. Voice users do not hear tones during a VCO call. 

C. Hearing Carry Over (HCO).This feature allows people who have difficulty speaking to place 
and receive calls. The I ICO caller hears the communication directly from iheir caller withoul 
such transmission being processed by the CA. The CA then voices any conversation typed by 
the HCO user to the other party. Hamilton allows HCO users to utilize both TTY modes, 
acoustic mode and direct connect mode. 

D. A variety of HCO and VCO calls types are available through Hamilton relay including, but not 
limited to: VCO to I ICO. HCO to HCO, VCO lo VCO. 

E. Spanish. Hamilton provides Intrastate Spanish to Spanish and Intcrslalc Spanish to Spanish 
service. Hamilton bills Intrastate Spanish to Spanish minutes to the Commonweallh of 
Pennsylvania and bills Inlerstate Spanish to Spanish minutes to the Interstate TRS Pund. Relay 
users can selecl "Spanish" as an option on the TRS Provider's Customer Profile. This 
information is presented to the CAs at the workstation for proper call processing. 

In addition, Hamilton also provides Intrastate Spanish to English and English to Spanish call 
handling and bills these minutes of use to the Commonwealth of Pennsylvania. 

F. Customer Profile. Relay users may indicate how their calls are handled by completing a 
customer profile form. This feature allows Hamilton to customize the relay sei vice for each 
relay user. Once activated, the customer profile appears on the CA's screen each time the relay 
user calls the relay so that the CA can properly process the call according to the user's 
preferences. 

Issued: Effective: 
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TELECOMMUNICATIONS RELAY SERVICES 

1. TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC-tCont'd) 

1.2 Description and Method of Operation (Cont'd) 

G. Speech to Speech (STS). STS Service allows individuals who have difficulty speaking to use 
his/her own voice or a speech synthesizer when using the relay. STS users are able to 
communicate with any and all relay users including but not limited to VCO, HCO, TTY, 
2LVCO, other STS users or standard phone users. Specially trained CAs process Speech to 
Speech calls. STS is also available in Spanish. 

H. Caller ID. Hamilton provides true Caller ID service where the actual information ofthe calling 
parly (not the relay center number) appears on the called party's Caller ID box. This 
information is provided on all call types and on all carriers. 

I. Call Release. Hamilton releases TTY lo TTY calls if the operator reaches a 'ITY user when 
placing a relay call. Hamilton gives the calling party lhe option to communicate independent of 
the relay function. The CA then drops oul ofthe call. If the call is a long distance call, the call 
will be billed as a normal relay call (i.e. the relay user's carrier of choice). 

Hamilton provides Voice to Voice call release which allows a hearing user to connect to another 
hearing user via lhe Relay. This usually happens inadvertently. Rather than blocking the call, 
this feature allows the CA to be "released" from the telephone line without triggering a 
disconnection between two hearing users. The CA releases the call after the CA connects the 
originating hearing caller to the hearing called party. 

J. Speed Dialing. Relay users may choose up to 50 numbers they would like programmed for 
speed dial. 

K Three-Way Calling. If a three-way call is desired and three-way calling is available from the 
LEC and the customer has purchased this feature from his/her LEC, the customer can use the 
feature to either tie the third party directly into the conversation or to tie the third party in by 
making a second cali to the relay center. 

L. Hamilton is able to receive and transmit calls in Voice, Turbo Code, ASCII (at the correct Baud 
rate) or Baudot format. 

Issued: Effective: 
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TELECOMMUNICATIONS RELAY SERVICES 

I . TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY. INC. (Cont'd) 

1.3 Regulations 

A. Hamilton ensures Pennsylvania TRS is available at all times (24 hours a day. 7 days a week, 365 
days a year). TRS may be reached by dialing 711, as well as the toll-lrec access numbers that 
will be specific to Pennsylvania TRS and ordered in the near future as part of transition to 
Hamilion Relay. 

B. When dialing 711, i f the relay user lias a customer profile and has indicated a connection 
preference, the call will be automatically setup in the correct connection mode and immediately 
delivered to the workstation for call processing (i.e. permanent branding of TTY, ASCII, VCO, 
etc.) 

If (he relay user has no customer profile associated with the number they are calling from, the 
call will default to a voice connection. The CA will listen for different connect tones, or 
speaking, in order lo connect the relay call in a timely fashion (i.e., voice mode then TTY, then 
ASCII). 

All services available from Hamilton are accessible through 71 I . Hamilton's network is 
configured lo segregate 71 1 traffic from other 800/888 traffic. 

C. Hamilton's relay service is designed to a P.01 standard. No more than one call in 100 will 
receive a busy signal when calling the Relay Center at the busiest hour. Hamilton defines 
"blockage" as any call that arrives at the relay switch but is not answered due to the customer 
receiving a busy signal. Hamilion ensures call blockages for Pennsylvania TRS users will be 
no different than experienced by voice-to-voice non TRS callers. 

D. Hamilton will answer eighty-five percent (85%) of all Pennsylvania Relay calls within 10 
seconds from the time the call enters the TRS system during all limes ofthe day by any method 
which results in the caller's call immediately placed, not put in a queue or on hold. 

E. Hamilton is capable of processing non-coin-sent paid calls, sent-paid calls, collect calls, 
person-lo-person calls, international calls, hotel calls and calls charged to a third party. 
Hamilton also is able to process credit cards, any Pennsylvania local exchange calling cards and 
all non-proprietary interexchange company calling cards that are accessed by dialing an 800 
number. This includes a)) major interexchange company calling cards. 

F. Hamilton does not charge relay users who want to place a local call from a payphone as stated in 
the current FCC coin-sent paid order. 

Relay users making a long distance call from a payphone are able to use a calling card (debit 
card, regular calling card, etc.) or place a collect or third party call. The customer's carrier of 
choice will then rate and bill any long distance payphone calls. Once billing has been 
established the call will be processed as a regular relay call. 

Issued: Effective: 
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T E L E C O M M U N I C A T I O N S RELAY SERVICES 

I. TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC.(Conrd) 

1.3 Regulations (Cont'd) 

G. Hamilton does not and will not place any restrictions on the length or number of calls placed by 
customers through the relay center. 

H. Any service outage exceeding four hours in length within a twenty-four hour period will subject 
Hamilton lo a penalty equivalent to an average of one day's (24 Hours) billing in the prior 
calendar month for the service, provided that Hamilton shall not be responsible for any delay or 
failure in performance hereunder caused by Acts of God (including fire not due to Contractor's 
negligence, flood, earthquake, storm, or other natural disaster), war, invasion act of foreign 
enemies, hostilities (regardless of whether war is declared), civil war, rebellion, revolution, 
insurrection, military or usurped power or confiscation, non-preventable effects of terrorist 
activities, nationalizalion, government sanction, requirements imposed by government 
regulations and/or civilian or military authorilies, blockage, embargo, labor dispute, strike, or 
lockout. 

I. Hamilton wil l meet all FCC standards necessary to maintain certification as a "state program" 
under the ADA and PCC regulations, including full compliance with the intent and the existing 
implementation guidelines set forth in Title IV of the Americans with Disabilities Act on990 
(ADA). 
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TELECOMMUNICATIONS RELAY SERVICES 

I . TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC. (Cont'd) 

1.4 Relay Sei vice Communications Assistant 

A. Except for any information necessary for billing purposes, or gathering caller profile or 7- l - I 
information when requested by the caller, Communications Assistants (CAs) will maintain the 
confidentiality ofthe call. 

B. Hamilton's CAs convey the full content, context and intent ofthe communication they translate 
without intervening in the communication process. 

C. Hamilton's CAs type everything verbatim unless one ofthe relay users involved in the 
conversation requests summarization or translation of ASL gloss lo written English. At this 
point in time, the CA gains permission from the other party involved in the call. If both parties 
agree to summarization or translation, the CA will then begin to summarize or translate the 
call. Relay users who always want summarization or translation, can select this option on the 
customer profile. 

D. CAs will not counsel, advise or interject personal opinions or additional informaiion into any 
communicalions which they are relaying. 

E. CAs will not disconnect a call against the wishes of the originating party except in those 
instances in which the caller becomes abusive to or if the CA is not given a number to dial. The 
CA will request a number to call three times, waiting approximately 20 lo 30 seconds between 
each lime. 

F. For 911 emergency calls requested through relay, Hamilton immediately transfers the caller to 
lhe appropriate Public Safety Answering Point based on NPA/NXX information. Hamilton 
passes along the caller's telephone number to the PSAP when a caller disconnects before being 
connected to emergency services. 

G. Hamilton maintains no written or eleclronic script or record of any type of call content beyond 
the duration ofthe call. 

H. STS CAs have the authority, at the requesl ofthe STS user, to relain informaiion beyond the 
duration of a call in order to facilitate the completion of consecutive calls. 
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1. TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC. (Cont'd) 

1.5 End User Billing Information 

A, To the relay user, a relay call bill looks like il was placed from his or her primary location to lhe 
call destination. Relay users do not see or get billed for the "links" going to and from the relay 
center. Relay users receive no billing for local calls. Intrastate/intralata calls are billed by lhe 
customer's carrier of choice. 

If the call is a toll call, the caller's carrier of choice terminates the outbound portion ofthe cal! 
and the necessary information digits, calling and called number are forwarded over the circuit so 
that that interexchange carrier can bill the customer directly. 

B. Interlala (including interstale and international) and intralata and intrastate long distance toll 
charges are billed by the relay user's carrier of choice in the same manner as the carrier bills that 
customer for olhcr long distance calls not made through the relay. On each toll call, Hamilton 
forwards lhe appropriate information digits, calling number and called number as part ofthe call 
information so that the long distance company can bill the cuslomer at the correct rale through 
their normal billing mechanisms. 

For Relay Customers who are not subscribed to a carrier of choice, Hamilton defaults that caller 
lo AT&T Corp. 

Relay users making a long distance call from a payphone arc able to use a calling card (debit 
card, regular calling card, etc.) or place a collect or third party call. 
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I . TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC, (Cont'd) 

1.6 Hamilton's Process I'or Billing the Commonwealth of Pennsylvania 

Records are made for eacli call and tin's data is transmitted daily from the relay platform to the toll 
processing computer system. Within this system, call jurisdictions are defmed again by linking 
the calling and called numbers lo geographic dala tables that contain NPA-NXX information. 
Calls are then identified as intralata, interlala or local/EAS. This also is done at the workstation 
during the actual call. (Interstate and Intrastate toll calls are sent immediately to the customer's 
carrier of choice for billing via the tandem while the relay call is taking place.) Local/EAS, 
intrastate and inlerstate cal! informaiion is retained for calculation of billable minutes. Hamilton 
then takes the conversation time as recorded for each record and uses it to make its billable amount 
calculation to the Pennsylvania Public Utility Commission (Commission) and to the Interstate TRS 
Fund Administrator for interstate relay calls. 

Hamilton's relay switch generates a call detail record for each relay call (call detail records include 
call sei-up and wrap-up time) and records each call to the nearest second. For reporting purposes, 
minutes are rounded to the nearest hundredth of a minute. All call minutes within a calendar 
month are then added to determine the amount of time to be billed to the Pennsylvania TRS Fund 
Administrator. 

Issued: Effective: 
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1.TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY HAMILTON 
RELAY, INC. (Cont'd) 

1.7 Pricing 

EXPURGATED 

COPY 

issued: Effeclive: 
Tariff Contact: Dixie Ziegler, Vice President 
1001 12th Street, Aurora, NE 68818 Phone:(402)694-5101 



Hamilton Relay, Inc. TRS PA. P.U.C.-NO. I 
SECTION I 

ORIGINAL PAGE 12 

TELECOMMUNICATIONS RELAY SERVICES 

I.TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY HAMILTON 
RELAY, INC. (Cont'd) 

1.8 Reporting Rec|uiiements 

Hamilton is responsible for maintaining all records and reports relating lo lhe operation of lhe 
Relay Service. Such reports will include, but are not limited to, the following: 

Monthly invoice showing: 

• total session minutes 

• intrastate and interstate minutes 

• net session minutes 

• applicable rate 

• total monthly usage billing 

• outreach services cost 

• (otal billing 

Traffic reports detailing: 

• Blockage rates, defined as the number of calls reaching a busy signal when calling the 

relay service. 

• Average number of calls waiting for system or operator answer. 

• Average length of time waiting for system or operator answer. 

• Area codes and state from which the calls originate. 

Jurisdictional summary spreadsheet which includes, at a minimum, the following: 

• Columns = session minutes, number of calls, percent oi'total calls 

• Rows = general assistance minutes, outbound calls sub grouped by intrastate, 

inlerstate, international, two line, toll free, 900 info service, total outbound and 

general assistance. 

• Completed calls sub grouped by intrastate, interstate, international, two line, toll free, 

900 info service, total completed. 

• The report must also have a weekly summary ofthe call count and session minutes by 

day and date. 
• A separate spreadsheet section must show the Originating NPA in the row and 

column showing; answered, outbound, completed, and busy. 
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1. TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC. (Cont'd) 

) .8 Reporting Requirements (Cont'd) 

• A separate seclion will show the month's summary of consumer service complaint 
logs regarding TRS in the Commonwealth, regardless ofthe entity fielding or 
resolving the complaint call, and must retain the log for the duration ofthe service 
arrangement. The log must include, a! a minimum, the filed dale of the complaint, 
the nature ofthe complaint, the date of resolution, and an explanation ofthe 
resolution. 

• The reports are due the \ 5lh day ofthe month following the month being reporled and 
sent Ihrough the Commission Secretary to the Bureau of Technical Utility Services, 
Telecommunications Seclion - TRS. 

By March I Oth each year, Hamilton will supply the Commission's Bureau of Technical Utility 
Services, Telecommunications Seclion - TRS with a statement ofthe estimated session minutes 
of TRS use and lhe annual charges for lhe ensuing 12-month period from July 1st through June 
30lh. 

Hamilton is also responsible for maintaining Ihe accounting and financial records, in 
accordance with accounting procedures and generally accepted accounting principles, of 
expenses that arc incurred in providing intrastate TRS services as stand-alone entity/entities. 
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TELECOMMUNICATIONS RELAY SERVICES 

1. TELECOMMUNICATIONS RELAY SERVICES IN PENNSYLVANIA PROVIDED BY 
HAMILTON RELAY, INC. (Cont'd) 

1.9 TRS Revenue Not Subject to Assessments 

Intrastate operating revenues generated and earned by Hamilton in connection with the provision 
and operation ofthe TRS in the Commonwealth shall not be subject to any Commission or other 
regulatory assessments. 
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VERIFICATION 

I, John Nelson, President of Hamilton Relay, Inc., hereby state that the facts 

above set forth are true and correct to the best of my knowledge, information and belief, 

and that I expect to be able to prove the same at a hearing held in this matter. I 

understand that the statements herein are made subject to the penalties of 18 Pa. C.S. 

§ 4904 (relating to unsworn falsification to authorities). 

Date ^/Signature 
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CERTIFICATE OF SERVICE 

I hereby certify that I have this 30lh day of September. 2014, served a true and correct 

copy of the foregoing Application of Hamilton Relay, Inc., upon the persons listed below as 

follows: 

Firsl Class Mail. Postage Prepaid: 

(Public Version Only) 

Oilice of Consumer Advocate 
555 Walnut Street 
5111 Floor, Forum Place 
Harrisburg, PA 17101-1923 

Office of Attorney General 
Office of Consumer Protection 
Strawberry Square 
Harrisburg, PA 17120 

Office of Small Business Advocate 
Commerce Building, Suite 202 
300 North Second Street 
Harrisburg, PA 17101 

Charles E. Thomas, III (PA ID # 201014) 
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